Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKJ 6958 P PA/OD/1327/2018/MAS

24 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKJ 6958 P, Audi Q3 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SKJ 6958 P, claimant,
Mr..Ong Choon Teck, please find the related document per attached.

1. A copy of the Original invoice no. 85013697 — S$12,325.89
2. A copy of the Discharge Voucher duly signed by client.

Based on the above documeat, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Invoice: B5@13£97

,E AIG ASIA PACIFIC INSURANCE PTE LTD

| MOTOR CLAIM DEPT Date @ 1B/@4/2013
| A6 BUILDING
| 78 SHENTON WAy Order @ SHIGSAP
| #07-16
| SINGAPORE 279128 079128 Ters : 30

Account: ARER {7 a3

AIE ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT

AIG EUILDING

78 SHENTON Woy

#07-16

SINGAPORE @73120

| Regn No.: SHJESS8P (Y 18867) Rean Date: 30/04/7013 Mileage: 96333 WIP No.: 32844
; | Model: 93 2.8 TFSI QU (172 ohpl 8UBGS  Chassis: WAUZZZAUICRASSSH1 Engine: CCZ 264221 Dept: U
!
. UGB Na,:
' You have heen assisted by :- LB-Jiayee (33}
1
|
f f
; : Details Qty Unit Price Amount
—
% | ABUZRE14RTA {A) (SK)BRACKET (79/11 Less @2 Loa 71.08 a7, 44
! Y1 OBN 0161857 FOP-RIVET Less @204 E. 2 298 13.92
D% DN 1piesses NUT Les: Q2% I. 0@ 2.6 2.88
. E A @1115417 NUT Less @2dx 1.8 18 2. 48
L% AN 1e33ceen NuT Less Bamd 3. 00 2.1 .04
; i ' AN 18141003 BOLT Less B28% {.oa 2.6 18, 24
| % | AN 90954802 BOLT Less G207 L.oa £.5¢ 5. 20
X | ABURBSITI7 4UM COVER Less B2ps .08 2e7, an 1B1. B
[ | [ ABUZASZ7IE  4UA COVER Less p2@d 1.88 227,08 i8l.62
' |
o
|‘ |
| ?
| f
T |
|
|
|
f i
g |
|
]
Parts  7,1%5.52 Sub-Total |4 cig.50
Labour B, g
Sublet 5, 324,00 7% GST 606, 37
Hanus . B3
Lubricant @, 0@ U Grand Total 12,325, 89

Received hy

Fﬁr & nnChehalf of

Presius Automobiles De Lid

Customer




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapere 159938

Mdin Telephone 6836 2223
Main Telefax
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{ AIG ASIR PACIFIC INSURANCE PTE LTp

. HOTOR CLAIM DERT
| AIG BUILDING
| 78 SHENTON Way
| #B7-1E

SINGAPORE @73i20 @731z

| #07-16
f SING & 2 Ters : 3@ SINGAPORE 079120
. Hegn No.: SHIESSBP (v 186a7) Regn Date: 3@/04/2813 Mileage: 9£239 WIP No.: 32844

Jﬂmdnl B3 2.0 TF5I QU (17@ bhpl BUBBA  Chassis: kAUZIZ8U1CRASS501
{

USE No, :

! You hava been assisted by = UB-Jiayee

1
1

I -
|

X | PBUBE%BAZY

X | ABUgeessE7A

X | RBUZBB7EEZ R
X | RBUGBB7379R gpd
X | RBU®EZ1135

X | A3CB4A7151H

L | AlKB412331C

X | ASKe49ae2

X | AIK@4873650

X | RIKe412749R

1| AIKe423B11K

X | AiKe4238100

1| ABLEBATEAIA op
X | RBUBI4I4S3

X | R3li6@izel

X | A7M@9193m2

X | R421955465R

X | A8UR9554530

Customer

Alexandra Service Centre

6471 3733 Telefax

Qaoor

Ubi Service Centre Customer Service

281 Alexandra Road 55 Ubi Road 1 Service Appointment 6266 2323
Singapore 159938 Sn 869; q ur Breakdov.n Service 9828 1233
Telephone 63g9 2223 I S Tefe 3';:}' UD I r%‘: Customer.care: Ipremiumauto. com.sg

hone 6388
Conpanyelag. Nos 489902071
G5T Reg. No. 199902271y

54751023

Invoice: A5013g97 Arcount: QOGER (T @)

AIG ASIA PACTFIC INSURANCE PTE LTp
MOTOR CLAIM DERT

AIG BUILDING

78 SHENTON way

Date @ i8/@4/0015

Order : SKIg5SAp

Engine: CC7 2p42nq Dept: U

{33 )

==
ATT. PARTS Less gzgy i.am 131,50
HOUNT ING Less PRoy '3 193, 66
CONN PIECE Less Qog 123,50
TRIM Less gy 28, 2n
SUPPORT Less fops 9.4
(V) (Ber) CONTR ARM (29 Less @Pgy 444 5
HOUNTING Less dops 84.50
BEARING Less gopy 396.50
JOINT Less @7g% 111, @@
EEARING Less Pogy 4, 98
TIEROD END Less @2@y iz, 5@
TIE ROD Less @y 8l. 6@
{R) (SK)BRILL t29/11 1 Less gagy 183, 0@
FLATE Less @2p% 75,20
RUBBER VAL Less o0y Z.8m
HRSHER Less @y 7.18
GASKET Less @y 6. 40
WATER RES, Less gomy

Sub-Total

7% GST

Grand Total
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Alexandra Service CentreI NS

Audi Centre Singapore
281 Alexandra Road

SiGanora 153938
R BB o sosclbidl

Main Teiefax

| AIG BUILDING
| 78 SHENTON WAy
#07-16

j SINGAPORE 873128 07912a

: Model: 03 2.0 TFSI Qu (17@ bhp) BUBRA

281 Alexandra Road
Singapore 159938
Telephone 6388 2223

Eﬁzpanff

Order

Tern

Regn Date: 28/@4/2813

SKIR358P

i

Chassis: WAUZZ7801CRASSS01

| VSE No.:

|

f You have been assicteg by :- UB-Jiayee {33 )
{ |

I! !! Details
———

| 5| BODYWORK M;
; ’ T0 RENEW LHS FRONT RIN AND CARR
] ALIENHENT

i 5 | BODYWORK UH
L TO CARRY OUT DIAGNOSTIC CHECK

| X! Rkesaressen () (8K HOUSING (29/1

| X | RASNP412031A (U} {5K) EASSHOCKAR

x|l A gesscser (A) (SKINUT (23/11/13)

X | ABUessigazn HEADLANP

K| AsUeaz1ies | FENDER

| X | AsUes21i7ic | WeEEL b

B T SPOILER

X! neueseracs sml  coueg

(%1 neeseress eml  coueg

!X | Asuesa7oss 408 FR.EPOILER

|X ! ABRERIOSS | ) isoRIH 17 conge

|| pasaoEsies | gagker

X { AN 98942907 Nt

Customer

alles P

01 E‘Cgtomer Service
Rggdl_oa%_ i 999@23? 1l Service Appointment

BET Reguclin: VARGE71H

24-hour Breakdo:.n Service

Email

6366 2323
9828 1233
Customer.care@prer- iumauio.mm.sg

fAccount: ARAAE

MOTOR CLAIM DERT
AIG BUILDING
78 SHENTON WAy

#27-16

6471 3733 Telefax 6475 1023 Telefax 68411183
Inyoice: 85813697 (T )
fmﬁmmﬂmmﬂrmmmmrmtrm““““""‘“""‘”'ﬂwﬂﬁ?mﬁﬁfﬁﬁWWfﬁﬁTﬁ““““_““‘
; MOTOR CLAIN DEPT Date  : 18/p4/2gi9

SINGAPORE 879120

i |
f Regn No.: SKJGIS8P (y 12867} Mileage: 95333 WIF No.: 32844
[

¥ OUT WHEEL

Less ga@y
Less @fpg
Less ogy
Less @2gy
Less @R0%
Less paps
Less ooy
Less epy
Less @ray
Less @opy
Less @omd
Less @2y
Less 02

Engine: CC7 2R4221

Dept:

Qty

1. 0@ 280, 70
384,00

414, 88

280, 89

248

1, 455, 20

635, 49

214,58 171. 68
95. 6 75,48
770,90 E16. B0
770. 02 616. 00
332,58 266, 0
£87. 80 549, 68
2,80 2. 24
2,48 1.9

Sub-Total

7% GST
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Smgapnrelsgﬁa Singapore 159938 I NS S;nme e Bﬁ?iiguﬂl q - urBreakdnwnSBnnc:me " : 9828 :::3
Mot 7T Taem emeios  Companyemen. Na SG0GeRETIN cstemer e Tpreiumauto o sg
Page 1 11:48 BET Reg. Ho. 193982271NW
: Invoica: B38136%7 Account: RGATE {1 @)
AIG ASIA PACIFIC INSURANCE PTE LTD AIG REIA PFACIFIC INSURRNCE PTE LTD
MOTOR CLAIM DEPT Date 18/04/2013 HOTOR CLRAIM DEFT
| AIE BUILDING AIE BUILDING
: T8 CSHEMTON WRY Order SHIEISEP 78 SHENTON WaY
| #E7-16 #a7-18
SINGAPORE €79120 079120 Terp @ 3@ SINGAPDRE @79120
Regn NWo.: SHKIEFSBF (¥ 188087) Regn Date: 30/04/2013 Mileage: 96233 WIP Wo.: 32B4%
? FModel: 03 &.@ TFSI GU (17@ bhp! BUBEE  Chassis: WAUZZZBUICRBSSSG1 Engine: CCZI 2B4221 Dept: U
YSE Mo, :
! You have been assisted by :- UB-Jiayee (33 )
Details Qty Unit Price Amount
i EXC fi: BR&E ~1000. 33 1. 0@ -1, B&D, ¢o
Insurance Excesc/Liability
g BODYHORK iH JbH, @ 1. 0@ Jbd, 3
TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, DUTSIDE TEWPERATURE
SENSOR AWD HEADLIGHT WABHER ASSY
5 i BODYWORK iH 1480, BE 1.0 1, 40, oo
TO SUSPEND ENGINE.TO DISMANTLE FRONT SUSPENSION
ASSY.TO INSPECT AND FUTHER DOMRBES AND RENEW
; ACCORDINGLY
§ | DBODYWORK iH 1250, & 1.0 1, 2o, ba
TO DISMANTLE AKD REMEW FRONWT BUMPER,LHS FRONT
FENDER AND LHS HEADLIGHT. REDRGANISE CRASH
‘ MANAGEMERT COMPONENTS. REINSTALL ALL PARTS
i REMOYED
5 BODYWORK iH 1658, b 1,08 1,650, &@
TO RESFRAY FRONT AUWPER,LHS FRONT FEWDER
AHD LHS FRONT DOCR.
|
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SKJ 6958 P
PA/OD/1327/2018/JW
6" December 2018

1
RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model ? Audi Q3 2.0 TFSI QU

Vehicle Chassis No. WAUZZZ8U1CR055501

Vehicle Regn No. : SKJ 6958 P

Vehicle Mileage : 96324 km

Vehicle Owner ' Mr. Ong Choon Teck

Certificate No : 2100334516-05

Own Damage Excess : §$ 1070.00 (inclusive of 7% GST)
Accident Date : 21/11/2018

Place 8 Junction of Tagore Lane & Tagore Rd
Repair Cost ; $12,325. 8(1

WIP No. : 32844

Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Iy

-

Owner / Insured Signature : ”'f/ =
st

Time : éPM
fD? 2 /(X'

Date

.e

DISCHARGE VOUCHER- AIG — SKJ 6958 P
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Service & Parts Centres
55 Ubi Road 1
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2016 AIG Asia Pacific Insurance Pte. Ltd.

Co. Reg. No.201008404M | Copyright
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AUDIAUTO PROTECTOR [ ATE VERIC

Name of Policyholder  : ONG CHOON TECK Vehicle No. : SKJ6958P
Period of Insurance : 30 Apr 2018 To 29 Apr 2019 Policy No. 1 2100334516-05
Engine No. : CCZ264221 Endorsement No.

Chassis No. : WAUZZZ8U1CR055501 Issued Date : 11 Apr 2018

ABOUT THE COVER

Make/Model : AUDI Q3 2.0 TFSI QU (170BHP & 211BHP)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2013
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : No

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b} Any other person who is dri+ing on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authonised driver only if he/she meets lhe specified age condition.

You have to pay an additional sum of $3,000 as "Young andfor Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
Ihan 2 years' driving experience

Age Condition : All Age Condition

Limitation as to use”
Use only for social, domestic and pleasure purposes and for the Policyholder's business. This Policy does not cover use for hire or reward, driving tuilion, driving test, racing, pace-making, reliabiity trial or
speed-testing, the carriage of goods other than samples in conneclion with any trade er business or use for any purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000cc Optional

* Limitalions rendered inoperative by Section 8 of the Molor Vehicles (Third-Party Risks and Compensation) Act (Cap. 188) and Section 95 of the Road Transport Act, 1887 {Malaysia), are not to be
included under these headings.

Section 1
Fire - $0 Own Damage - $1000 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)
ONG CHOON TECK - $1000 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED RERPAIRS) ;

1.Audi Customer Service Center Add: 55 Ubi Read 1 Singapore 408689 63662323

For other Approved Reporling Cenlres/AIG Autharised Repairers, please contacl our 24-hour accident emergency hotline at +65 6338 6200. Allernatively, you may refer to AIG website www.aig.com.sg
- or AlG SG Mobile App. Simply search and download “AlG SG" frem iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

I/We hereby certify that the policy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensaiion) Act (Cap. 189), Part IV of
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles {Third Party Risks) Rules, 1859 (Malaysia).

0504125200
ANt
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI GUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE

PSR Mf«‘vﬁ%%‘;
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IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

g ™
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
. Immediate assistance after an accident . Keep calm and move your car to a safe place.
. Emergency breakdown service . Do not admit ar discuss faull or blame with the ather party(ies).
. Towing service {accident or non-accident refated) . Report the accident to us with your accident vehicle {whether damaged or not)
. Advice on Molor Claims procedures via our approved reporting centres or authorised repairers within 24 hours or the
. Medical Referral Assistance next working day of the accident.
. Submit Writ/Summons/Correspondences from third party(ies) to AIG

If no one is injured in the accident: Iimmediedels
You are not required to make any police report.
Record vehicle number, name and address, insurance company and policy number of the other driver(s) and vehicle(s).

Collect delails (name, address and contact number) of witnesses and/or iry to take photographs of the scene of the accident.

Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next
working day of the accident.

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

Report the acciden to the police, providing full detalls of the circumstances of the aceident,

Record vehicle number, name and address, insurance company and policy number of the other driver(s) and vehicle(s), if applicable.

Collect details (name, address and conlacl number) of witnesses and/or iry to lake photographs of the scene of the accident.

Report the accident to us with your accident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next working
day of the accident.

L ¥/

LR Y

T B
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our custemer service hotline number (85) 6419-3000 for assistance.

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Clis the property of AlG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle " in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AlG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

[The Rental Car Company's Terms & Conditions apply (i.e., refundable security deposit, excess liability for the Rental Car, Collision Damage Waiver, etc).

J

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made,
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.



