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§ Ay s LKK Auto Consultants Pte Ltd

adm ma = 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL® G256 3581 FAX: 6256 4315
Req Mo 1998071987 GST Reg. No. 19.8807158-R
Affiliated to Federation Internationale Des Experis En Automobile
LONPAC INSURANCE BHD Ref CC4/LPC18021157/R1eb3
#17.04/07 THE CONCOURSESINGAPORE 199555 Dale: 22112018 I|I|I|HII|II“||I"
Code LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLD 10915 Veh. Inspected SKB 20254
Policy No. Coverage (8) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 22/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c L
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L'H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 18/11/2018 Inspection Date 231112018
Survey held at STUTTGART AUTO PTE LTD
12 SUNGEI KADUT AVE
SINGAPORE 720848
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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W ;:“::::’"““ Coampany Hegiatratinn Mo 190607 18R
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Yourref:  To Be Advised Dute: 26.11.2018
Our ref: CCA/.PCIBO21157/R]ebh3
The Motor Claims Department
M/s LONPAC INSURANCE BHD
Dear SirfMudam,
PRELIMINARY ADVICE OF VEHICLE NO. SKB2I025A

We refer 1o the above matter.

Please be informed that we had conducted the inspection of the ubove mentioned vehicle on 23.11.2018

al the premises of M/s _ Stutigant Auto Pre Lid _and have the following 1o report:-

Workshop Estimate Amount - 5% 31,189.06
Revised Estimate Amount : S 9.367.37
"Check” leras Amount . 5% 4.082.76
Markel Value . 5% -
LTA Reimbursement Value - S% -
Nett Value : 5%
Deseription of Damage: - T
The vehicle sustained damages at the [——--:E-_._-_—- J
Rear (/S Portion ———
Comments/Present Status;
Damages Consistent
4 diays

Estimated normal period for repairs;

Yours faithiully.

MOHD. RASUL
Licensed Appraiser
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: ' STUTTGART AUTO PTE LTD .
) T 27A TANJONG PENJURU, SINGAPORE 609042 &) ELROKARS
I'=II=I|—¢‘=|I_I—II= ESTIMATE COST OF REPAIRS

LONPAC INSURANCE BHD NAME : Ms Namrata Singh Wip & 39850

101 THOMSDOMN ROAD ADDRESS : 16 Batmoral Park EMCESS :

#19-00 SHAW TOWER #0112 DATE 22.11.2018

SINGAPORE 189702 Singapore 250847

ATTN. : MOTOR CLAIMS TEL:

FAX :

VEH NO ¢ SKB2025A DATE IN : CONTACT PERSON : EVA 63310683

CHASSIS NO : WPOZZZITZIL108061  |MILEAGE : TYPE OF CLAIM : ™

MODEL : Porsche Panamera PODK DATE REG.: 28,12 3017  [POLICY NO. :

L T
5/ND Parts Destription
ary REVISED PRICES

1 |uearsmieonn B 1-{ 7~ 1 PS71-804-170-D - 5 147,10
2 |nearsumer o < 1 P971-807-983- Y- § 237140
3 |BUMPER SOUND ABSORBER LH }“‘P 1 PE71-825-477- - 5 289,30
s |Bumpen sounp AssonseRRH ¥ 1 PO71-82547E - s 289,30,
5 |sumpenseoier  WE <7 1 PO71-807-514- Y- $ 102460}
6 |lranerecoverin WL S® 1 PO71-807-851- -OK1 $ 160.10.
7 lraiewecovennn MW K4 7 1 P971-807-852- -OK1 s 160.10.}
& |seNsoR OuTER ;‘j 1 PS00-918-275-8 G2X 5 227,60
8 |SENSOR INNER ) 1 PSQ0-918-275-C -G2X $ 237.60
10 [seNsOR GaskeT A o~ 2 P500-819-133- -8B9 s 5.00.4"
11 |BUND RIVET s 7 & POA7-911-603-01- 5 10.20.}
12 |REAR BUMPER SUPPORT LOWER 7 Kwn 1 P871.825-200- - s 52,60
13 |nenrorcement V& 1 P71-803-184- - $ 941,10
14 |TaiGATE > 3 1 PG71-827-025- ¥-GRV S 4303130
15 |waten pramsTRP Yo | 1 PS71-854-327-A - s 54,10
16 |stoPpER o 7 POAT-007-983- - 5 2310
20 |caviry preservamon X | 1 PO00-043-305-51- 5 £0.30
21 |SEALANT (W736) * 1 POO0-043-305-32- $ 58,40
14 |pecoranive imetack XK 1 Pa71-853-041-4 -0K1 s 38.40
25 |FASTENING SCREW Yo\ 2 PN -810-742-01- 5 1.40
27 |EXPANSION RIVET X ) 10 PN -511.58501- $ £5.00
28 [neamwinpscreen YK ;i,,lf 1 P971-845-051-1 - S 183140
20 |(Avos) apHEsive seT yf / 1 PO0D-D43-305-35- s 346.90
30 |GROMMET }( h’ 1 P971-955-754- - % 10.80
31 |loco-panameras Y| 1 PO71-853-675- - $ 156.70
32 |Bumpen sertEcToRRH  CRA 77 ) 1 PS71-945-106-A - s 73.90 4
33 |SENSOR, LINE CONTROL UNIT REAR LID OPEN 7~ W™ 1 POY1-962-253-8 $ 195.10
34 |HEAR MUFFLER RH -l 1 P971-253-608- Y- 5 2.B50.50
35 |REARMUFFLER LH 3 JJR. el 1 P971.253-607- Y- S 2850804
36 |HEXAGON-HEAD BOLT WA 4 PN -805-210-02- $ 7204
37 |suppaRT Ao < 2 PYAT-253-277-00- $ 112,20+
38 [Tail PiPE AM - 1 POAT-253-524-50 s 729,20
39 |HEXAGON-HEAD BOLT o < 4 PN -906-210.02. 5 7204
40 |CLAMPING SLEEVE EXHAUST SYSTEM (waa3)  Ade < 2 PO5E-111-220-00- s 171.20-

Pagetof 2



TOTAL PARTS & 19 893 40
LESS 10% 5 1.969.34
TOTAL PARTS COST & 17,904.06
jabour Description
ad >

e
TO REMOVE [ REFLACE TAILGATE, REAR BUMPER, OTHER DAMAGED PARTS & TO REFAIR ALL

[Sbo s yﬁu

AREAS AFFECTED BY THE ACCIDENT.

S
TO RESPRAY Tﬁll.é:'l'E & REAR BUMPER

30 o | }ém‘ﬁu’

3 |10 CARRY-OUT BODY CAVITY PRESERVATION.
4 |TO REMOVE & REPLACE THE REAR EXHALIST ASSY. NETT |8 1,560.00 4~
5 |TO TRANSFER THE TAILGATE MECHANISM. NETT s ¥ 7s000
6 |10 REMOVE & REPLACE REAR WINDSCREEN GLASS. NETT s X st
4
7 |70 SUPPLY SEALER ON THE REAR WINDSCREEN GLASS. NETT ¢ Y 10500
8 |TO SUPPLY SOLAR FLIM ON THE REAR WINDSCREEN GLASS NETT s ¥ 30000
5 |10 CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. < s (ow 0
10 |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS nen | s ¥RO
11_|SUNDRIES. ' nerm v |s Fo g
. TOTAL LABOUR s - |s 1328500
| =
] TOTAL PARTS $ - |s  17.904.08
| . TOTAL $ - |s 3118906
LESS EXCESS 5 5
ITOTAL AFTER EXCESS 5 =
| 65T 1% s - |s :
| GRAND TOTAL $ - s
REMARRS— —_—— —— 45

THIS 15 ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING,YOLI WILL
BE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT.

TAKE NOTE THAT SHOULD YOU DECIDE NOT TQ PROCEED WITTH THE REPAIRS, A

QUOTATION FEE OF $400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED
IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES.

Page2of 2



L

UPELEMENTARY PARTS | |

~ ==
1 |WIRING HARNESS C-v'l( 7 1 Pa71-971-1048-C ] 47530 | § 475.30
2 |SUPPORT RH m/' 1 PS71-807-332 3 §30.70 | % 930.70
TOTAL PARTS § 13606705 2129940
LESS 10% 5 126067 | 5 2,129.94
TOTAL PARTS COST § 12246035 19169.46
Labour Description
1 |TOREMOVE f REPLACE TAILGATE. REAR BUMPER, OTHER DAMAGED PARTS & TO REPAIR ALL 5 1560.00 | 5 6,240.00
AREAS AFFECTED BY THE ACCIDENT.
2 |TORESPRAY TAILGATE & REAR BUMPER 5 1.300.00 | 5 2,500.00
3 |TO CARRY-OUT BODY CAVITY PRESERVATION 5 - |5 250.00
4 |TO REMOVE & REPLACE THE REAR EXHALUST ASSY, § 1,560.00 | § 1,560.00
5 |TO TRANSFER THE TAILGATE MECHANISM 5 - |s 780,00
6 |TD REMOVE & REPLACE REAR WINDSCREEN GLASS. 5 - |5 550.00
7 |TOSUPPLY SEALER ON THE REAR WINDSCREEN GLASS, £ - |5 195.00
B |TOSUPPLY SOLAR FUM ON THE REAR WINDSCREEN GLASS 5 - |5 300.00
9 |70 CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. 5 100.00 | 5 750.00
10 |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. 5 480.00 | & 600.00
11 [SUNDRIES. 5 3000 | 5 50.00
TOTAL LABDUR s 5030.00 | 5 1328500
TOTAL PARTS $ 1224503 |5 1916546
TOTAL £ 1727601 |5 3245446
LESS EXCESS 5 - |5
TOTAL AFTER EXCESS § 1727603
GST 7% ] 1,209.32 | § -
GRAND TOTAL $ 18485355 -

NUMBER OF DAYS: & WORKING DAYS(EXCLUDE WAITING FOR LIABILITY, SURVEY AUTHORIZATION, PARTS. SAT SUN & PH)

Pags 2af 2




STUTTGART AUTO PTE LTD

) 27A TANJONG PENJURU, SINGAPORE 609042 (5) ELROKARS
e —t 4  FINALZATION COST OF REPAIRS
|LONPAC INSURANCE BHD NAME:  MsNamrata Singh wip : 39859
101 THOMSON ROAD ADDRESS : 16 Batmaral Park EMCESS -
#15-00 SHAW TOWER mO1-12 DATE: 11111018
SINGAPORE 189702 Singapore 350847
ATTN. : MOTOR CLAIMS TEL!
FAX :
VEH NOD ¢ SKB2025A DATE IN : CONTACT PERSON : EVA B3310683
CHASSIS NO - WPOTZZSTZIL108061 MILEAGE : TYPE OF CLAIM : T
MODEL : Porsche Panamera PDE DATE REG.: 29.12.2017 |POLICY NO. :
NATURE OF WORKS
s/NG Parts Description
ary REVISED PRICES
1 |HEAT SHIELD RH 1 PS71-804-170-D - ] iar.io] s 147.10
2 |REAR BUMER 1 P971-B07-983- Y- ] 237140 | & 237140
3 |BUMPER SOUND ABSORBER LH 1 POT1-825-477- - 5 Main|s 289.30
4 |BUMPER SOUND ABSORBER BH 1 POT1-825-478- - ] 8330 | S 28930
5 |BUMPER SPOILER 1 P971-B07-514- Y- ] 1.0Z4.60 | § 1.024.50
& |TAIL PIPE COVER LH 1 P371-807-951- -0K1 ] 15010 1 & 160.10
T |TAIL PIPE COVER RH 1 PeT1-807-952- -0OK1 -] 160.10 | & 160.10
& |[SENSOR QUTER 1 PSO0-915-275%-8 -GIX 5 5 117,60
9 |SENSOR INNER 1 PRO0-919-275-C -G -] 5 227.60
10 |SENSOR GASKET F PeO0-919-133- 9859 ] 500 | 5 5.00
11 |BLIND RIVET ] P247-911-603-01- g in2a|s 10.20
11 |REAR BUMPER SUPPORT LOWER 1 Pe71-825-200- - £ 5 5160
13 |REINFORCEMENT 1 Pa71-803-184- - ] Sa1.16 1 8 541.10
14 |TAILGATE 1 POT1-B27-025- Y-GRY ] 5 4.303.30
15 |WATER DRAIN STRIP 1 P971-B54-327-A - ] 5 5410
16 |STOPPER 7 PSAT-007-383- - ] 5 2310
20 |CAVITY PRESERVATION 1 PO00-043-305-51- ] 5 B0.30
21 ISEALANT (WT36) 1 POO0-043-305-32- 5 5 58.40
24 |DECORATIVE FILM BLACK 1 P971-853-041-A -0K1 ] 5 38 40
25 |FASTENING SCREW i PN -310-742-01- 5 5 1.40
27 |EXPANSION RIVET 10 PN -911-585-01- § 5 A5.00
2B |REAR WINDSCREEN 1 P971-845-051-) - 5 5 1,B31.40
19 ||AHO4) ADHESIVE SET 1 POOO-043-305-35- 5 5 346 90
30 |GROMMET 1 POT1-555- 754 - -] s 10.80
31 |LOGO - "PANAMERA" 1 PS71-853-675 - 5 5 156.70
12 |BUMPER REFLECTOR RH 1 PG71-945-106-4 - ] TA90 | 5 73.90
33 |SENSOR, UNE CONTROL UNIT REAR LID OPEN 1 PI71-962-153-B - 5 5 19510
34 |REAR MUFFLER RH 1 Pa71-253-608- ¥- £ LASD.A0 | S 2.B50.80
35 |REAR MUFFLER LH 1 Pa71-253-607- Y- 5 LESD.BO | § 2.650.80
36 |HEXAGON-HEAD BOLT 4 PN -9505-210-D2- - T | 5 7.20
37 |SUPPORT 4 POAT-253-277-00- 5 11220 ] § 11220
38 |TAIL PIPE RH 1 P3AT-253-824-50- 5 T2 | 5 729,20
38 |HEXAGON-HEAD BOLT a PN -509-210-02- L 72|15 7.20
40 |[CLAMPING SLEEVE EXHALIST SYSTEM (WB43) 2 P958-111-220-00- 5 ITLI| S 171.20

Page 1 of 2




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>
Sent: Thursday, 22 November 2018 12:05 PM
To: eva kok@eurokars.com.sg; MT_Claim_SG; assignments@lkkauto.com; ‘Admin-D
(LKKAuUto)'
Cc janice syn@porsche.com.sg; jobithomas@eurokars.com.sg;
rickteo@eurokars.com.sg
Subject: RE: TP CLAIMS- SKB2025A & SLD10915 DOA 18/11,/2018 Our Ref:
18/18/18/VP05/021134
Attachments: SAS2506844 pdf; ESTI . :
pdf; ESTIMATE - SKB2025A.PDF I'D-“]"Y‘@ 23/ | £
vthicke not In
Without Prejudice pero n@ ey
Dear Eva

Please liaise with LKK Auto Consultants Pte Ltd for survey and liability.

Dear Catherine/Nivitha

Please arrange.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: eva.kok@eurokars.com.sg [mailto:eva.kok@eurokars.com.sg]

Sent: Thursday, 22 November, 2018 11:50 AM

To: MT_Claim_SG; ericwoo

Cc: janice.syn@porsche.com.sg; jobithomas@eurokars.com,sq; rickteo@eurokars.com.sg
Subject: TP CLAIMS- SKB2025A & SLD1091S DOA 18/11/2018

YOUR REF: SLD1091S / OUR REF: SKB2025A THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A
DIRECT SETTLEMENT)

Dear SirfMdm,

Kindly arrange the survey of our client's vehicle

Kindly revert Officer In Charge for the case above

Attached is the ESTIMATE. SAS REPORT, SKETCH PLAN for your perusal

Thank you

Regards,

@EI.RCI(AIBGROUP

woarencas since (985



Eva Kok

Insurance Claims Officer

27A Tanjong Penjuru

Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0683 F: (65) 6331 0690

E: eva kok@eurokars.com.sg W: www.eurgkarsgroup.com



Asher SH !I.I{KAutn!

From: Asher Sng (LKKAuto)
Sent: Saturday, 1 December 2018 135 FM
To: eva kok@eurokars com.sg; janice syn@porsche com.sg’
Cc Admin A
Subject: RE: TP CLAIMS- SKB2025A & SLD10915 DOA 18/11/2018 Qur Ref:
18/18/18/VP05/021134
WITHOUT PREJUDICE'
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settiement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

Batt Regards.

Asher Sng | Cose Hand)er

LEK Aute Comullonts Ple Lid

phone: 4841-4051 | emol gsharng@lkkauto com | foc a741-4108
Blk 51. Foyo Ubl Ingtusiral Por. Ubl Avenue 1, #02-25 | S[408933)

From: ONG LI LI [mailto:llong@lonpac.com

Sent: Friday, 23 November, 2018 12:55 PM

To: eva.kok@eurokars.com.sg; admin-d@Ikkauto.com; MT_Claim_5G <mt claim@lonpac com>;
assignments@lkkauto com; kklau@lkkauto.com

Cc: ollvialau@lkkauto.com; [anice. syn@porsche.com.sg

Subject: RE: TP CLAIMS- SKB2025A & SLD10915 DOA 18/11/2018 Our Ref: 18/18/18/VP0D5/021134

Without Prejudice

Dear Eva



Please liaise with LKK Auto Consultants Pte Ltd for quantum & liability.
Dear Catherine/Nivitha
Please submit your prelim advice asap.

Thanks,

Regards,

Ong Li i

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: gva.kok@eurokars.com.sg [mailte:

Sent: Friday, 23 November, 2018 11: 56 AM

To: admin-d@ikkauto.com; ONG LILl MT_Claim_5G; assignments@lkkauto.com; kklau@lkkauto.com
Cc: olivialau@ikkauto.com;
Subject: RE: TP CLAIMS- srmznzsa & SLD10915 DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Hi Claims Department,
Kindly refer to the attached for your perusal
Kindly assist revert liability for direct settlement for the case above.

Thank you

Regards,

) ELROKARS GROLP

.E Doy Sxpanenies Ende

Eva Kok

Insurance Claims Officer

27A Tanjong Penjuru

Singapore 609042

T: (65) 6331 0680 D: (65) 6331 O6B3 F; (65) 6331 0690

E: eva.kok@eurokars.com.sg W; www eurokarsgroup.com

From: Eva Kok

Sent: 22 November 2018 3:25 PM

To: "Admin-D (LKKAuto)' <admin-d@lkkauto.com>; "ONG LI L' <llong@Ilonpac.coms; 'MT_Claim_SG'
<mt_claim@lonpac.com>; assignments <assignments@lkkauto com>; KKLau <kklau@lkkauto.com>
Ce: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Janice Syn <janice. rsche. >
Subject: RE: TP CLAIMS- SKB2025A & SLD10915 DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Hi Nivitha,

Ok, appointment confirmed tomorrow 10am.



Owner waiting.

Thank you so much

Regards,

@ELROKAIBGROUP

Jn AN Ty Exparier

Eva Kok

Insurance Claims Officer

274 Tanjong Penjuru

Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0683 F: [65) 6331 0690

E: eva.kok@eurokars.com.sg W: www eurokarsgroup.com
From: Admin-D (LKKAuto) <admin-d@&Ikk coms
Sent: 22 November 2018 3:21 PM

To: 'ONG LI LI <llong@lonpac com>; 'MT_Claim_5G' <mt claim@lonpac com>; assignments
<assignments @ lkkauto.cams; KKLau <kklau@|kkauto.com=

Cc: Olivia Lau [LKKAuto) <glivialau@lkkauto com>; Eva Kok <eva.kok{@eurokars.com.sg>
Subject: RE: TP CLAIMS- SKB2025A & 5.010915 DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Dear Li Li,

Please be informed that we have re-arrange all our appointments and slot in survey tomorrow at 10am @ 27A Tanjong
Penjuru.

Dear Eva,

Appointment confirmed survey on 23/11/2018 @10am

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 68B41-1972 | email: gaslgnments @ [kkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llongf@lonpac.com
Sent: Thursday, 22 November 2018 2:48 PM
To: MT_Claim_5G <mt_claim@lonpac.com>; assignments@lkkauto com; admin-d@lkkauto.com; kklau@lkkauto com

Cc: olivialau@lkkauto . com
Subject: RE: TP CLAIMS- S5KB2025A & SLD10915 DDA 18/11/2018 Qur Ref: 18/18/18/VP05/021134

Dear Catherine/Nivitha
As spoken, LKK Auto Consultants PL is our exclusive TP surveyor.
Please check again if you can arrange surveyor to attend to this assignment.

3



Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: eva.kok@eurolars.com.sg [mailto: r
Sent: Thursday, 22 November, 2018 1:23 PM

To: ONG LI LI; MT_Claim_SG; assignments@|kkauto.com; admin-dlkkauto.com
Cc: janice.syniparsche.com.sg; jobithomas@eurokars.com.sa; rickteoBeurckars.com.sg; olivialau@ikkauto.com
Subject: RE: TP CLAIMS- SKB2025A & SLD1091S DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Hi,
Already contacted LKK, they cannot manage to survey on the mentioned timing.

Thanks

Regards,

(%) ELROKARS GROUP

Drrving lusury expanences gnce 985

Eva Kok

Insurance Claims Officer

27A Tanjong Penjuru

Singapore 609042

T: (B5) 6331 0680 D: (65) 6331 0683 F: (65) 6331 0690

E: eva kok@eurokars com.sg W: www.eurokarsgroun.com

From: ONG LI Ll <llongi@lonpac.com>
Sent: 22 November 2018 1:13 PM
To: Eva Kok <eva. kok@eurokars.com.sg>; MT_Claim_SG <mt_claim@lonpac com>; assignments@Ikkauto.com; admin-

d@lkkauto. com
Cc: Janice Syn <janice.syni@porsche.com.sg>; Jobi Thomas <jabithomas@eurokars.com.sg>; Rick Teo
<rickteo@eurokars.com.sg>; Olivia Lau [LKKAuta) (olivialau@Ikkauto.com) <alivialau@|kkauto.cams

Subject: RE: TP CLAIMS- SKB2025A & 5LD10915 DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Dear Catherine/Nivitha
Are you able to arrange survey at the timing below?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

: = —
Sent: Thursday, 22 November, 2018 1:06 PM



Co

Jobithomas@eurokars.com.sq; nckteo@eurckars.com.sq
Subject: RE; TP CLAIMS- SKB2025A & SLD1091S DOA 18/11/2018 Our Ref: 18/18/1B8/VP05/021134
Importance: High

To: ONG LI LI; MT_Claim_SG; assianments@lkkauto.com; admin-didlkkauto,com
lanice.syn@porsche.com.sq;

Hi LiLi,
Please re-assign surveyor for the above case as LKK appointment was so full and not match my client timing.

Please re-assign and arrange tomorrow survey at 10am @ 27A Tanjong Penjuru.

Please let us have your reply.

Regards,

@EI.I!CI(AIBGROUP

ng L--"'.ir'i ExpErenits

Eva Kok

Insurance Claims Officer

27A Tanjong Penjuru

Singapare 609042

T: (65) 6331 0680 D: (65) 6331 0683 F. (65) 6331 D690

E: eva.kok@eurokars.com,.sg W www eurckarsgroup com

From: ONG LI LI <llong@lonpac.com>

Sent: 22 November 2018 12:05 PM

To: Eva Kok <eva kok@eurokars. com.sg>; MT_Claim_SG <mt_claim@lonpac com>, assignmants@lkkauto com; "Admin-
D (LKKAuto)' <admin-d@Ikkauto.com>

Ce: Janfce Syn <ianice syn@porsche com sg>; Jobl Thomas <jobithomas@eurokars. com.sg>; Rick Teo
<rickieo@eurckars.com.sg>

Subject: RE: TP CLAIMS- SKB2025A & SLD10915 DOA 18/11/2018 Our Ref: 18/18/18/VP05/021134

Without Prejudice

Dear Eva

Please liaise with LKK Auto Consultants Pte Ltd for survey and liability,
Dear Catherine/Nivitha

Please arrange.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



_= L —
Sent: Thursday, 22 November, 2018 11:50 AM
To: MT_Claim_SG; ericwoo

Cc: janice syn@porsche.com,sq;

lobithomas@eurckars com.sq; rickteo@eurokars.com.sq
Subject: TP CLAIMS- SKB2025A & SLD1091S DOA 18/11/2018

YOUR REF: SLD10915 / OUR REF: SKB2025A THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A DIRECT
SETTLEMENT)

Dear Sir/Mdm,

Kindly arrange the survey of our client’s vehicle.

Kindly revert Officer In Charge for the case above.

Attached Is the ESTIMATE, SAS REPORT, SKETCH PLAN for your perusal

Thank you

Regards,

() ELROKARS GROUP

Drving lusury expenences mince 1985

Eva Kok

Insurance Claims Officar

27TA Tanjong Penjuru

Singapore 609042

T: (65) 6331 06B0 D: (65) 6331 0683 F: (65) 6331 06490

E: eva kok@eurokars.com.sg W: www.eurokarsgroup.com

This email has been checked for viruses by AVG antivirus software.
ww'w.avg.:um




PORSCHE

DISCHARGE VOUCHER

I/ We hereby acknowledge having received from the under-mentioned

Repairers my/our vehicle No: -L[FE 3025h which has been

repaired to my satisfaction and |/we admit that the payment for such repairs
by Stuttgart Auto Pte Ltd is in full and final discharge of my claim under

policy number: in respect of damage

caused to the said vehicle as a result of an accident that occurred on
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Signature by Insured Date:
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PORSCHE

Date: 18" March 2019

Eurokars Centre

12 Sunge: Kadyt dvenue

LONPAC INSURANCE BHD Singapure 729448

300 Beach Road s v fooid
#17-04/07 The Concourse

Singapore

Attn : Motor Claims Department

Claim No : 18/18/18/VP05/021134
Our Ref : SKB2025A

RE: Accident involving SKB2025A & SLD1091S on 18/11/2018

Enclosed is the duly signed Discharge voucher for your perusal.

Please pay Stuttgart Auto Pte Ltd the sum of $19.927.35
as soon as possible and mail your cheque to

12 Sungei Kadut Avenue Singapore 729648.

Yours faithfully,
=

Stanley Ngu
Manager - Body & Paint Division
DID: 63602845

FAX: 63602899
e-mail: stanley(@eurokars.com.sg
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Pie ¥

PORSCHE
Date: 03™ April 2019
Eurokars Centre
12 Sarpes Badut Avenue
LONPAC INSURANCE BHD g---r,-umrz 729648
300 Beach Road s e
#17-04/07 The Concourse

Singapore

Attn : Motor Claims Department
Claim No : 18/18/18/VP05/021134
Our Ref : SKB2025A

RE: Accident involving SKB2025A & SLD1091S on 18/11/2018

Enclosed is the duly signed Discharge voucher for your perusal.

Please pay Stutigari Auto Pte Lid the sum of §19,927.35
as soon as possible and mail your cheque to
12 Sungei Kadut Avenue Singapore 729648,

Yours faithfully,

o

Stanley Ngu

Manager - Body & Paint Division
DID: 63602845

FAX: 63602899

e-mail: stanley(@eurokars.com.sg

Sturtyme Ao Piw | 00 [Earomacy Oy
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y L’ ” LKK Auto Consultants Pte Ltd

adm Bna 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg No. 16-9607188-R

ST E -r'r".':"-.-l —

ut
| 'S EXpars cn Al i

LONPAC INSURANCE BHD Ref : CCA4/LPC18021 15?.‘R1ﬂb3n2

#17.04/07 THE CONCOURSESINGAPORE 109555 D06 17-042018 | |||I|I]l|||||||l
1. | Polic
Insuraed Vah. 5LD 10818
Policy No. Z18VP05020330 Coverage (§) 0.00
Claim No. 18/1B/18/VP05/021134 Excess ($) 0.00
Assign From  ONGLILI Assign Date 22/11/2018
2. _ ~ Vehicle Particulars & Condition
Make & Model PORSCHE F'A.HAMERA_ c.c 2895
Engine No. HIDDEN Year of Reg. 2017
Chassis No, WPOZZZ97ZJL 108081 Colour BLUE
Odometer o729 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
Size Balance
R/H Front Tyre |[315/35Z R20 MICHELIN & mm
L/H Front Tyre |315/35Z R20 MICHELIN 6 mm
R/H Rear Tyra |315/352 R20 MICHELIN 6 mm
L/H Rear Tyre |315/35Z R20 MICHELIN 6 mm
holh o e |
THE VEHICLE SUSTAINED DAMAGES AT THE REAR OfS PORTION,
DAMAGES SEE DETAILS,
B ! =
Accident Date  18/11/2018
Survey held at  27A TANJONG PENJURU
Repairer  STUTTGART AUTO PTE LTD
M s p T - Ren
A',ITHE INSPECTION WAS CONDUCTED ON AWITHDUT PREJLIDIGE‘ BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HA"U'E HGT ALI THDRISEB REPNHS
EETIMATED NORMAL PERIDOD FOR REPAIR: 8 Working Days




LKK Auto Consultants Pte Ltd

51 Uni Ave 1 #01-25 Paya Ubi Indusinial Park, Singapore 408833

TEL: G250 1581 FAX: 6258 4315
Reg. No. 18860T168R GST Reg. No, 18-0607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKB 2025A

REPLACEMENT OF PARTS
1|HEAT SHIELD RH BENT
1|REAR BUMPER cuT
1|BUMPER SOUND ABSORBER LH NECESSARY
1|BUMPER SOUND ABSORBER RH NECESSARY
1|BUMPER SPOILER DEFORMED
1|TAIL PIPE COVER LH CRACKED
1| TAIL PIPE COVER RH CRACKED
1|SENSOR QUTER NOT NECESSARY
1|SENSOR INNER NOT NECESSARY
2|SENSOR GASKET NECESSARY
B|BLIND RIVET NECESSARY
1|REAR BUMPER SUPPORT LOWER NOT NECESSARY
1|REINFORCEMENT BENT
1|TAILGATE NOT NECESSARY
1|WATER DRAIN STRIP NOT NECESSARY
TISTCPPER NOT NECESSARY
1|CAVITY PRESERVATION NOT NECESSARY
1|SEALANT (WT738) NOT NECESSARY
1|DECORATIVE FILM BLACK NOT NECESSARY
2|FASTENING SCREW NOT MECESSARY
10|EXPANSION RIVET NOT NECESSARY
1|REAR WINDSCREEMN NOT NECESSARY
1|SET (AHD4) ADHESIVE NOT NECESSARY
1|{GROMMET NOT NECESSARY
1|LOGO -PANAMERA/ NOT NECESSARY
1|BUMPER REFLECTOR RH CRACKED
1|SENSOR,LINE CONTROL UNIT REAR LID OFEN NOT NECESSARY
1|REAR MUFFLER RH BENT
1|REAR MUFFLER LH BENT
4|HEXAGON-HEAD BOLT NECESSARY
Z|SUPPORT NECESSARY

Report Ref No. CC4/LPC18021157/R1eb3n2

841.10
430330
5410
2310
80.30
58.40
3B8.40
1.40
85.00
1.831.40
346,90
10.80
156.70
73.80
185.10
2,850.80
2,850.80
720
11220

14710
237140
285.30
286.30
1,024.60
16010
16010




' 7d 74 LKK Auto Consultants Pte Ltd

-y 51 Uti Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5256 3581 FAX: G256 4215
Reg. Mo: 19060T188R GST Reg No. 18-8607188-R PagaNo.2ol2
] od s A 1 { | - |
ay DescriptionofParts | Co
1|TAIL PIPE RH BENT 72820 72820
d|HEXAGOMN-HEAD BOLT NECESSARY 7.20 7.20
2|CLAMPING SLEEVE EXHAUST SYSTEM{WBA43) NECESSARY 171.20 171.20
1|WIRING HARMNESS (ADDITIONAL) CuT 475.30 476.30
1|SUPPORT RH (ADDITIOMNAL) CRACKED 930.70 930,70
LESS 10% NSCOUNT -2,128.84 -1,360 67
18,168 45 12,248.03
SPECIAL NETT ITEMS
1 |SUNDRIES (SN] MECESSARY 50.00 30.00
50.00 30.00
LABOUR
TO REMOVE/REPLACE TAILGATE REAR 6,240.00 1,560 00

BUMPER ,OTHER DAMAGED PARTS & TO REPAIR ALL
AREAS AFFECTED BY THE ACCIDENT

TO RESPRAY TAILGATE & REAR BUMPER 2,500.00 1,200.00
TO CARRY -OUT BODY CAVITY PRESERVATION NOT NECESSARY 250.00
TO REMOVE & REPLACE THE REAR EXHAUST ASSY 1.560.00 1.560.00
TO TRANSFER THE TAILGATE MECHANISM NOT NECESSARY 780.00 .
TO REMOVE & REPLACE REAR WINDSCREEN GLASS. NOT NECESSARY §80.00 "
E‘EASEL:'&PFLY SEALER ON THE REAR WINDSCREEN NOT NECESSARY 195.00 -
TO SUPPLY SOLAR FILM ON THE REAR WINDSCREEN |NOT NECESSARY 300.00 -
GLASS
TO CHECK ELECTRICAL SYSTEM FOR PROPER 250.00 100.00
FUNCTIONING.
TO REPROGRAMME AFTER THE ACCIDENT REPAIR 600.00 480.00
WORKS.

13.235.00 5,000.00
GRAND TOTAL 32,454 .45 17.276.03

Report Ref No. CC4/LPC18021157/R1eb3n2

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automofive Assessor

DMBCLAIMER OF LIABILITY TO THIRD FARTIES:- This Mapar is nuds soiety for the use and benefil of ihe Cheni nemed on ihe Tront page of his Aeport.




