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30 NOVEMBER 2018

AMY LOW NEE AMY LIM MENG CHIEW By Post & By Email
1 SERENADE WALK
SINGAPORE 575750

Dear Sir/Madam,

OUR REF : CC4/ASM18021148/hb3

YOUR REF : SKD 3107E

ACCIDENT INVOLVING SKD 3107E AND SLU 1207L ALONG WESTGATE
BASEMENT CAR PARK ON 16.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s WEARNES AUTOMOTIVE PTE LTD acting on behalf
of the owner of SKD 3107E against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third Party vehicle SKD 3107E. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ilkkauto.com within 7 days from the date of this letter_if not
provided at AXA’'s reporting centre. The list below is not all inclusive and further
document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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e If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincefely,

Vic Alpeh
ase Handler
ID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

lowjoe@singnet.com.sq
(Email)




Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 30 November, 2018 9:58 AM

To: lowjoe@singnet.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKD 3107E_ACCIDENT INVOLVING SKD 3107E AND SLU 1207L ALONG

WESTGATE BASEMENT CAR PARK ON 16.11.2018
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30 NOVEMBER 2018

AMY LOW NEE AMY LIM MENG CHIEW By Post & By Email
1 SERENADE WALK
SINGAPORE 575750

Dear Sir/Madam,

OUR REF : CC4/ASM18021148/hb3
YOUR REF : SKD 3107E
ACCIDENT INVOLVING SKD 3107E AND SLU 1207L ALONG WESTGATE BASEMENT CAR PARK ON 16.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s WEARNES AUTOMOTIVE PTE LTD acting on behalf of the owner of SKD 3107E
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third Party
vehicle SKD 3107E. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD — if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com

within 7 days from the date of this letter_if not provided at AXA’s reporting centre. The list below is not all inclusive
and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver's driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles involved (If any)

e Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)
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* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and

consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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“his e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORIZATION TO ACT

l Gole  Kovn Yoo (“the third party Claimant’)
ch' g1 Jvey  hegf of &7 & p7 ¥ ;(é?:dilfs?s/},()
owner of 4ty VoL {vehicle na,)
hereby authorize hers vof "ﬁ 4’:"'”3’5’“? /i / L {*The workshap”)
to act for me with respect to my claim for repair costs and / or rental and / or loss of use
(“claim”) for my Vehicle No. LK IRs 071- that was damaged
pursuant to the accident which occurred on Jb' U ! e (date) along
s & {.{__,} [eser w2 5:"“"-3.’“ i (location)
involving Vehicle No/s A P e 7 (/,2 (“The accident®).

| further authorize the workshop to sign the discharge voucher on my behalf to settle my above
menttoned claim in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in favour of the

workshop.

| further acknowledge that any settlement the workshap may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver / owner / insurers of the other

vehicle/s is concerned.

Date this

Signed by “the third party claimant” Signed by “the workshop”



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: . SKD 3107E ) (Insd veh)
} | SLU 1207I___ _____ . {'I:P veh)r | Meodel: RENAULT GRAND SCENIC 1.5 DCI (A)
| Date of Accident/ Time: | 18/11/2018
Repair Estimate s f}76 2365
Fina! Repair Cost (WITH GST) S  10,867.79
_Llossoflse » S - days at § per day
Rental (if any) (WITH GST) | 15 963.00 g days at $100.00per day
LTA / GiA Search Fee | §1 =
Qthers [ 28
Final Settlement Sum :5 0 11,930.79
Payee Name : WEARNES AUTOMOTIVE PTE LTD - i
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: #=s/ No BOLA Scenario No: NIL
BOLA Liability: _ /o® (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

NQTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settiement that we and or our client have/had/has against you (AXA and their

Signature of Witness / Workshop stamp (if
Name of Witness: -
Date:

Signature of wores tEtive / Warkshop stamp
Name of Represe

Date:

applicable)

MRE Y

% ’
Signature of AXA’s surveyor/fegresefitative:
Name of AXA’s surveyor /Representative:
Date:

AXA Insurance Pte Ltd [Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg
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WEARNES

AXA INSURANCE (S) PTE LTD

8 SHENTON WAY
#27-01 AXA TOWER
Singapore 068811

Rental Information
Agreement No. : RA18/01599

Wearnes Automotive Pte. Lid.

Co Reg No 199501400R / GST Reg No M28920628X
28 Leng Kee Road, Singapore 159105

Telephone: +65 6876 5063

www wearnesleasing com

Tax Invoice

inv No. : R1900098
Inv Date : 15 Jan 2019
Ref :

Terms : 90 Days

Car Information
Registration No. : SKU8730H

Billing Period :05/12/2018 13:00 - 15/12/2018 13:00 Make :VOLVO
Driver Name : Goh Koon Wee Model : S40 2.0L AT ABS D/AB
2WD 4DR
# Description Qty UOM Unit Price Amt
1 Being Rental Payment for the Period Stated Above 10.00 Days 100.00 1,000.00
Remarks:
Derek_AXA _SLU1207L
Payment method: Subtotal : S$ 1,000.00
Interbank Giro: deduction will take place between 9th to 13th of the month. GST 7.0% : S$ 70.00
Credit Card payments: deduction will take place between 5th to 10th of the Total : S$ 1,070.00

month.

Cheque payments: all cheques should be crossed and made payable to

“Wearnes Automotive Pte Ltd".

Bank Transfers:

Oversea-Chinese Banking Corporation Limited
Bank Code: 7339

Branch Code: 501

Bank Account Name: Wearnes Automotive Pte Ltd
Bank Account: 296727-001

SWIFT CODE: OCBCS5GSG

Please note that late payment interest will be imposed at a rate of 2% per
month commencing from the date the payment is due, compounded daily,

plus an administrative fee of $50 each time.

This is a computer generated document. No signature is required.
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