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AMY LOW NEE AMY LIM MENG CHIEW
1 SERENADE WALK
SINGAPORE 575750

By Post & By Email

Dear Sir/Madam,

OUR REF : CC4/ASM18021148/hb3
YOUR REF : SKD 3107E
ACCIDENT INVOLVING SKD 3107E AND SLU 1207L ALONG WESTGATE
BASEMENT CAR PARK ON 16.11.20{8

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s WEARNES AUTOMOTIVE PTE LTD acting on behalf
of the owner of SKD 3107E against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had

collided to the Third Party vehicle SKD 3107E. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as

a result of the claim against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 7 davs from ihe date of this letter-if-1q!
provided at AxA,s reportinq centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence

and status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by 4;6q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us ai 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Email: vicalpeh@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

I ow ioe(d si nq n et- com. sq
(Email)

Gase Handler
6to, oa+t zogo
FAX: 6741 4108



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 30 November,2018 9:58 AM
To: lowjoe@singnet.com.sg
Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKD 31o7E_ACCIDENT INVOLVING SKD 3107E AND SLU 12071 ALONG
WESTGATE BASEMENT CAR PARK ON 16.11.2018
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AMY tOW NEE AMY LIM MENG CHIEW
1 SERENADE WALK
SINGAPORE 575750

Dea r Sir/Madam,

By Post & By Email

OUR REF : CC4lASM18021148/hb3
YOUR REF : SKD 3107E
ACCIDENT INVOLVING SKD 3107E AND SLU 1ZO7L ALONG WESTGATE BASEMENT CAR PARK ON 16.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to dealwith the third-party claim against your policy.

We have received a claim from M/s WEARNES AUTOMOTIVE PTE LTD acting on behalf of the owner of sKD 3107E
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third Party
vehicle SKD 3107E. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result ofthe claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits ofthe case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the ha nd ling of the claim is required and kindly submit the following to vica lpeh@ lkkauto.com
within 7 davs from the date of this letter rf not orovided at A . The list below is not all inclusive

and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

. Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



. lf you or your passenge(s) are flling a claim against any of the involved Third Party(s), you are to keep us
informed ofyour legal representative(s) and the status ofthe claim

To protect your interest(s) in the handling of this claim, please do not discuss liability wiih any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA'S prior knowledge and
co nsent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised drlver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at yLgebgh@]!!!u9=!p_!0.

Please quote the claim reference when you contact us that we can assist you more effectively.

llest Regards,

Vic Alpeh l Case Handler

LKK Auto Consultants Pte Ltd
Pbone: 6841-2096 | email; vicaloeh@lkkauto.com I fax: 674r-4to8

Blk 5t, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-2S I S(4o8933)

1 r/ t-r
Saye tla Earrl. Prrht on/y u,lca rac.ttary.

I his e-rnai{ contain confldenlial and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
,r'rinlended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
ead this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the

sol]der that you have deleted the e-mail, all attachments and any copies thereoi Thank you.
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l'the third party Oallttan{}

6wnerof

nereav a*torize l.'bc"'-u;! itt-t"""t€'w f/L . ,'rh€ u/ortshop')

to act for me with resgect to my daim for repair costs and / or rental and /or loss of use

4Lu tLolL that was damag€d

{vehicle no,l

(datel along

("claim') hr myVehicle No.

pursuant to the ac{ident whkh ocuned on )L'tt'tQ
)-'r 4r-r'e i1&o-t2,4 L /,-,^n*-)< pn"aonl

^** 
r,"n*" accldcnt').

I turther authorize the worlshop to sign the diicharge voucher on my behalf to tettle my ,bove
mentloned ckim in a manner that they dcem lit and the wo*ihop ls furth€r authorizld to receave

payment further to settlcment of my clalm wlth payment ch€que/s being made In favour of tfie
workshop.

I funfier acknowledge that any s€ttl€nEnt th€ wo.khop may rc.ch on my behalf B on a wltiout
preiudice and wlthout admlsslon of llabllity basls insofar a5 the driver / owner / lnsurerc of the other

vehicle^ ls concemed,

Date this /J 
day of 1L lmonttr) zo l9 (year)

SiSned by 'the third partyclalmang SlSoed by "the wo*shop"



AXA THIRD PARW DIRECT SETTLEMENT

NOIE:

1. PLEASE EXPRESsI.Y RESERVE YOUN CIIENTIS RIGHTS IF SO REqUIREO IN THIS SETILEMENT DOCUMENT.

2. THIS STTTLEMENT IS ON A WITHOUT PRUUOICE AASIS AND SIIOULD NOT CONSTRUED AS AN ADMISSION OF

IIAEII-ITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

] AXA RESERVES THEIR R IGHTS U NOER TH E PO LICY TERMS & CONOITIO NS AS W ELL A5 TH€IR R IGHTS IN LAW.

Only applicable to .ental claim - All document are to be 5ubmitted with thir settlemen! ronfirmation- ln the event. rental

agreement / invoices are dot reeived within 7 dcyi ofthh sign ed confirmation, we will automatically aeven to loss of use claim

perthe NIMA rate5.

against you (AXA and theirwe/l coniirmed that this is a full and final settlement that we and or our client have/had/has

policyholder/authorised driver/tortfeasor) for any and all losses {pist/pre5ent/future) arisinS from

we confrrmed that we the authority of our client to act for and on tberr behalf in

stamg (if applicablelSrgnature of

Nafie o{AXA'5 suNeyor

N.me of
Datel

MRg
Signature of AxA's surveyor

Signdture of Wltners

O.te:

AXA lnsurance pte Ltd (Company Reg. No.: 1999035121'4)

I Shenton Way #24'0I AXA Tower Singapore 068811

AXA C! sto mer Centre r01'2]/22
Telepfrone: +55 6880 4888 axa.com.sg

ModeII RENAULT GRAND SCENIC 1.5 DCI (A)

Repair E5timate 5 t5.b23.b;
Fhra neoak Cost IWITH GST) S i0.967.79
Loss of Use s davs at S Der dav

Rental (lI anv) (WTH GST) 5 953.00 I days at tl
LTA / 6lA Searrh Fee 5-
Others s

tinal Settlement Sum

Pavpe Narne : WEARNES AUTOMOTIV

:5 1i.930.79 
I

E PTE LTD
ls Third Partv Workrhop GIA Registered? tX I YES t I NO (Klndly indicate below)

AI For Non GIA ReEistered Workthop: Agreed Liability lkt

B) For GIA Retistered workrhop: BOLA Applicable:+€t/ No SOLAScenarioNo:

BOLA LiabtJity: *lg9_t.r,t Assessed Liability ('):__(%)
'Assessed Liobility to be llled anly Jotchoin collisionsond Jarcotes where EOLA doesnotopply.

NIL

Date:
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Worlnci Automotlve Pto. Ltd.
Co Req No l995Ol4O0R ,/ GST Reg No M2892O628X

2a Le^g kee Road Singapore l59lO5
Telepho^e: *65 6876 5063
www wearneneasing com

Tax lnvolce
lnv I{o. : R1900098
lnv D.t. : 15lan 2019
R.f i
Tcrm! :90 Days

axa rirsuRAl{cE (sl PTE LTD
8 SHENTON WAY
#27.01 AXA TOWER
Sinqapore 068811

Rcntll lnformatlon Car lnformatlon
Agreement No. : M18/01599 Registration No, : SK[J8730H
Bllfing Period :051121207813:00 - 15/12/2018 13:00 Make : VOLVO
Driver Name : Goh Koon Wee Model : 540 2.0L ATABS D/AB

2WD 4DR

* D.scrlptlon Qty uolrl unit Pricr amt

1 Being Rental Payment for the Perlod Stated Above

Remarks!

Derek_AXA_SLLJ1207L

10.00 Days 100.00 1,000.00

P.yrr.ht Eethod: Subtotal : S$ 1.000,00
lnterbank Giro: deduction will take pl.(e between gth to 13th of the month. GST 7.0% | Sg ZO.OO
credit Card payments: deduction willtake place between 5th to 1fth ofthe
month. Tot l: Si 1'o7o'oo
cheque payments: all <heques should be crossed and made payable to
"Weames Automotlve Pte Ltd".
gankTrahsfe6:
Oversea-Chinese Banklng Corporation Limited
Bank Code: 7339
Branch Code: 501
Bahk Account Nahe: Weames Artomotive ft€ Ltd
Bank Accounb 296727-00l
SWFT COOE: ocBcsGSG

Please note that late paymeht interest wil, be imposed at a rdte of 296 per
month commencing from the date the payment is due. compounded daily.
plus an administrative fee of $50 each time.

This is a computer genehted docun'tent. No slgnature ls requlred.


