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LKK Auto Consultants Pte Lid

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18021148/hb3
owe: e[| IIHIHIN
Code :  ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 3107E Veh. Inspected SLU 1207L
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make EBalance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/11/2018 Inspection Date
Survey held at WEARNES AUTOMOTIVE PTELTD
45 LENG KEE ROAD
SINGAPORE 158103,
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FPREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Wearnes Automotive Pte. Ltd.
45 Leng Koe Road, Singapore 150103 T +65 6430 4930 www.weamesauto.com

Co reg no, 199301400R / GST reg no. MZE320628X
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Wearnes Automotive Pte. Lid.
45 Leng Kea Road, Singaporg 159103 T 465 6430 4930  www.wearnesauto.com

Coreg no, 1985014008 / G5T rag no. M2BOZ0E28X
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WEARNES
SERVICE ESTIMATE
0 - ACOGOS SL: AXA INSURANCE PTE LTD
AXA INSURANCE PTE LTD GST Req.No:MZB920628X
§ SHENTOM WAY, Inv.Mo. . : B&P 0 Page 1
#27-01 aXa TOWER, Inv.date. : 18/01/201%
SINGAPORE 048811 WIP Mo. . 39237
Veh,In/Out: 05/12/2018 14/01/2019
*Tel.No. . : 6338 7288
Reg.No. . : SLUL207L
Closed by .... : Derek Oh Siong Wee Reg.date .: 23/11/2017
syc Consultant : ACC Mileage ..: 20,868
Remarks ...... : HMr Goh Koon Wee Chassis No: YFLRFAOOLS8580%30
Op.Ho Description Mech Qty Price Disc% Pkg Amount G
202 T0 REPLACE FRONT BONNET,FRT 0 1525700 © 1,575 005
BUMPER,FRT BRACKET,FRT LH rd
HEADLAMP,FRT LH FENDER,FRT
WHEEL ARCH,ETC
800 TO PUTTY SPRAY PAINT ON FRT 0 12086700 O 1,200.00 § |
EOMNET,FRT BUMPER,FRT LH ¢
FENDER,ETC _
0031  TO REPLACE FRONT LH RIM 0 5000 0 50.00 §
419 COMPUTERISED WHEEL ALIGMENT 0 28000 0 780.00 S .
280 TO FOCUS HEADLAMP 0 11000 0 110.00 S
280 T0 CHECX WIRING INCLUDE 0 33e<T0 0 330.00 § .
RESETTING OF ALL ELECTRICAL
MODULES
BUMPER FRT G634 (& 1.0 EA 1165.50 10 1,048.95 57
BUMPER BRACKET FRT L & 1.0 EA 104.50 10 94.05 57
FOG LAMP COVER CHORM §g3 1.0 EA  151.30 10 by o 0 5/,
BUMPER FRT SUPPORT B (47 1.0 EA  91.80 10 82.62 5

Wearnaes Automotive Ple. Lid.
45 Leng Kee Road, Singapore 159103 T +65 5470 4530 wwwowearnesauta.com

Ca reg no, 199501400R / GST reg no, MZBIZ0G2EX
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WEARNES
SERVICE ESTIMATE
0 - ADODDS SL: AXA INSURANCE PTE LTD
axa INSURANCE PTE LTD GST Reg.ND:MEB'?ZDé-EBK
8 SHENTOM WAY, Inv.Mo. . = B&P 0 Page 2
#27-01 AXA TOWER, Inv.date. : 18/01/2019
SINGAPORE 068811 WIP No. . : 39237
veh.In/Out: 05/12/2018 14/01/2019
xTel .No. . : 6338 7288
Reg.No. . : SLU1207L
Closed by .... : Derek Oh Siong Wee Reg.date. : 23/11/2017
Sye Consultant : ACC Mileage . : 20,868
Remarks ...... - Mr Goh Koon Wee Chassis No: YF1RFAQQLS8580%30
Op . No Description Mech @ty Price Disct® Pkg Amount G
SUPPORT BRACKET, Hﬁfjﬁﬁ? 1.0 EA  66.60 10 59.94 S
FENDER FRT LH GS4 (¥ 1.0 EA 512.70 10 461.43 S
BRACKET, FENDER FRT 1.0 EA 38.10 10 88.29 5
FENDER BRACKET FRT L (& 1.0 EA 89.90 10 80.91 5
WHEEL ARCH CLIF J5AL 10.0 EA 5.30 10 47.70 S
HEADLAMP LH R9A3 GS4 1.0 EA 677.30 10 60% .57 57
ALLDY RIM 20" R9A3Z S 1.0 EA  986.40 10 887.76 S
TYRE PRESSURE SEnsnncégf 1.0 EA 119.10 10 107.19 8§
ADHESIVE SEALER FL2 1.0 EA 549.10 10 494.19 8
BUMPER LOWER GS4 & 1.0 EA  356.20 10 320.58 S~
SUPPORT BRACKET, HEA 1.0 EA 66.60 10 59.94 S
WHEEL ARCH - FRT LH g 1.0 EA 204.60 10 184.14 5
PARK SENSOR BOTH CTR A¥ 1.0 EA 429.90 10 386.91 S
HARNESS- BUMPER FRT 4ewpp~Owih 1.0 EA  152.20 10 136.98 §
AIR INTAKE HOSE, BUM 4wpmputs < 1.0 EA 105.80 10 95.22 S
BUMPER FRT CENTER IN 4ﬁfﬂ 1.0 EA 122.10 10 109.89 3+
10.0 EA 5.60 10 50.40 S

FEMDER SCREW éﬁfr

&k

Wearnes Automotive Ple. Ltd.
45 Leng Kee Rosd, Singapors: 159103 T =65 6430 4930 www.weamesaula.com

Cio reeg ne 1ES501400R 1 GET reg no MFE920628H
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WEARNES
SErR Y L E ESTIMAaTE
0 = ADODOS 3L: AxA INSURANCE PTE LTO
A¥a IMSURANCE PTE LTD 337 Reg.No:HZB9204628X
g SHENTON WAY, Inv.No. . : B&P 0 Page 3
§27-01 AXA TOWER, Inv.date. : 18/01/2019
SINGAPORE 068311 WIP Mo. . 2 39237
Veh.In/Out: 05}12{2013 14/01/2019
*¥Tel.Ho. - 4338 T288
Reg.Mo. . @ SLULZOTL
Closed by .... : Derek Oh Siong Wee Reg.date. : 23/11/2017
Sy Consultant : ACC Mileage . : 20,868
Fematrks ...... & Mr Goh Koon Wee Chassis Ma: VFLRFAODDLS5B580930
Op. o Description Mech Qty Price Disc® Pkg Amount @
BUMPER BRACKET FRT R & 1.0 EA  104.50 10 94.05 5 ~
FOG LAMP MOULDING OU 1.0 EA 191.30 10 IF2AT B
GRILLA PANEL INNER A 4sgp CRA7 1.0 EA  820.60 10 738.54 S
EQUERRE G F 4P ean 7 1.0 EA  59.80 10 53.82 S
EQUERRE D F ivff (oh /f 1.0 EA 75.40 10 67.86 3
Gross Total. 10,250.27
LLalbyour Toltal 3,545.00 Het, .coavmns 10,250.27
Parts Toftal 6,705.27 GST @ 7.0% 717.52
s e gy e Foxtza l 0.00 Tokalo s 10,967.79
Paid..sansm-= 0.00
Please Pay.. 10,967.79

G5T: 5=5tdRated; 0=0utOfScope; I=IeroRated

weames Automotive Ple. Lid,
45 Leng Kes Road, Singapore 159103 T +65 H430 4930 wew WeRMESBULS, CHM

Coreg no, 1995014008 [/ G5T reg na, M2B920628X



11/22/2018 Claim Portal
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« Service Request Details

Claim
SEMO13TY

Reference

None &

Loss Date
Movember 154, 2018

G
Reguest Date J:!-ﬂlb\_pb @~ \DU 1
November 22, 2018 msg W

DL@_Q@\-

Due Date
mMovember 29, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLU1207L

Make
TPVD REMAULT

!-rrtps:m-p.smartr;laim.ax,a.r,nm.sg,h:ialm-purtauhtml.l'lndex--.rendnr-sewim—mquesh.hlml#Fservicavraquasm‘?sewiceﬂaquastﬂumhﬂ#&ﬂdsﬂ 112




1112212018

hupe:.l.'vp,smartclaima.axa.mm.sg.fclaim-pnnall'hlmirmdex-vendor-saru'u:e-request5.html#.rser-.rioemquests.f?sarvioeRequestNumber:BaatBE

Model
GRAMND SCENIC

Service Address

Primary Contact/Insured

LIM MENG CHIEW AMY LOW NEE AMY
1 SERENADE WALK, 575750, Singapore

lowjoe@singnet.com.sg

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

Messages Invaices History Documents

Claim Portal

Assessment

Metrics

Motes

212



Addendum Sheet

Ted [651 124 0010 Fan {68) G220 2052
Dperatng Hour . Wonday bo Fridey, 8800 = 1700
B D05 manaGEMENT CLWTRE U SEALS0 PO T BN keg. Mo MAETTIN

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Bafftes Daay BLE-00 Sergsparw D4ESET
INSURANCE
AT AT

IMPORTANT NOTE: Please submitthe completed Addendum farmta the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(4] PARTICULARS OF PERSON MAKING THEAMENDMENTS:
LHDACIE

Griginal ReportNo ML/ il | H5LS > Vehicie Registration No:

Namepssrewnn st - JRE FCw TEHs EuUWAY  NAIC/FIN/Passport NG L or3quyc J

(*Vehicie Driver [ wehicle Owner) {*] Please delete as appropriate

Address . | SEREMACE  WALE Singapore]S3535g )
Contact [Tal) Mobile No, . O%IE S 3L

Email Address . LEWICE (& HiNGNET - 4Em 5§

DateofAccideny | Me !l LCIE TimeofAccident: 14§ 2L
piace of Actident 1 BASEmENT 1 CR2FASK WELT &3F

irsurance Company: i)

{8} ADDITIONALINFORMATION J AMENDMENTS:
| have made a report on the above mantioned actidentand would like 1a include agditional information o
make the foliowing amendments:

To AmERD Engm  TuiRn PaRTY  CLeM TG 1’ Darshaé

AL Tu ¥ Pt RECLCVERY

oY
A PP
iy
- B |
et Y o
\::,?:H__ # :/:
Policybolder f Driver's Signature Reporting Centre personnel's Signature
Cate: Jf,. s i Name e
f? ) WRIC/F N NG
Dare:

Page 210! 21



Hsiao Tant_; (LKKAuto

}ﬂ

From: Suhaimi Saidi <suhaimisaidi8069@gmail.com>
Sent: Wednesday, 12 June 2019 10:07 AM

To: Wic (LKKAUTD)

Subject: Re: SLU1207L / SKD3107E DOA

Dear Vic,

Please revert,.
Regards

Suhaimi Saidi
Hp:93865752
For Wearnes Automotive Pte Ltd

On Wed, 29 May 2019 at 11:30, Suhaimi Saidi <suhaimisaidi8069 @gmail.com> wrote:
Hi Vic,
We refer to our email below.

Any update?

Regards,
Suhaimi

---------- Forwarded message -

From: Suhaimi Saidi <suhaimisaidi8063 @gmail.com>
Date: Wed, 15 May 2019 at 08:05

Subject: Re: SLU1207L / SKD3107E DOA

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Dear Vic,
We refer to our emails below.

Please let us have your offer of settlement soonest as matter has been protracted.

Regards,

Suhaimi

On Mon, 29 Apr 2019 at 09:26, Suhaimi Saidi <suhaimisaidiB069@gmail.com> wrote:
Dear Vic,

Any update?

Regards,
Suhaimi



On Tue, 16 Apr 2019 at 11:45, Suhaimi Saidi <suhaimisaidi8069 @gmail.com> wrote:
Yr ref; CC4/ASM18021148/hb3

Dear Vic,

Refer to the above, please revert with your settlement.
Regards

Suhaimi Saidi

Hp:93865752
For Wearnes Automotive Pte Ltd



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 15 June 2019 11:00 AM

To: Suhaimi Saidi

Cc: Admin A; Rasul (LKKAuto)

Subject: RE: SLUM207L / SKD3107E DOA LKK REF CC4/ASM1B021148/R1pb3
Attachments: 2601_001.pdf

Without Prejudice
Hi Suhaimi,
We refer to the above matier.

As per our surveyor, kindly let us have the following damage photos for our necessary action: -

e Tyre Pressure Sensor M= ¢
e Harness - Bumper Frt EM -

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-2197 | email; chewhti@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Vic (LKKAuto)

Sent: Thursday, 13 June 2019 4:38 PM

To: Suhaimi Saidi <suhaimisaidi8069@gmail.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com:; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: SLU1207L / SKD3107E DOA LKK REF CC4/ASM18021148/R1pb3

Without Prejudice
Dear Suhaimi,
We refer to your below email and the contents were noted.

Please be informed that this matter is now handled by my colleague Ms Hsiao Tong and she will get back to you for
an update/offer.



772015 Claim Portal

K AUTO CONSULTANTS PTE LTD (TP) =

« <TP-Mandate IA> - SSMO13TV [ACCIDENT INV LVING
SKD 3107E(OI) & SLU 1207L(TP) ON 16/11/2018

Type
© Question

Message
Liability: 100%. There is a yellow stop line on Ol side. Inform Ol about third party claim. We seek your mandate

at 12.037.79. TP-Mandate 1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction.
Hsiao Tong - 17 July 2019

hitps:/ivp.smartclaims.axa.com.sg/claim-porial himlindex-ve ndor—ﬁaruir.a-raquesls.htm!#fsew‘:ca-rgqu&slshriaw-messagar?sewicaﬁequesmmmben——aii.. M



E‘ - { !{ é;nmsufranrs
il WA Fie Lid Company Registration No. 1996071 BER
L UBLAVE 1, #0225 PAYA URIINDUSTRIAL PAREK, SINGAPORE 305933 TEL @ (b3 62563561 FAX @ i065) 02564305
Immediate Advice
To : AXA Insurance Pte Ltd Date: 17/07/2019
Survey Details:
Date of loss 16-Nov-18
Date of appointment 22-MNov-18
Date of survey 5-Dec-18
Location of survey WEARNES AUTOMOTIVE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLU 1207L
DT GRAND SCENTC TV IS DCTAT
Make and Model il s
Date of registration 23/11/2017
Excess
Market Value £99,000
Parf Rebate 548,892
MNett Loss 550,108
Repair details:
[Initial Estimate E 12,953.20 |
Proposed/Revised repair cost:
Parts S 5,562.45
Check items (estimate) MNIL
Labour s 3,545.00
Supplementary 5 1,142.82
Total s 10,250.27
Lump Sum|if applicable) 5 -

|Mumher of days for repair | 8




L Consulfants
Bie L Company Registration No. 199607 158R

! ")’"{ Auts

- -
= .

t

1 UHLAVE 1, #0225 PAYA UBLISDUSTRIAL PARK, SINCGAPORE, J08933 TEL : (065) 625363501 FAX © (63) 62564315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 10,967.79
Loss of use MIL
Loss of rental (w/G5T) 5 1,070.00 |(10days x 5100.00)
Loss of income MIL
LTA search fees $
Others 5
Proposed Total 5 12,037.79




Tr28/2019 Claim Paortal

. <TP-Mandate IA> - S8MO13TV [ACCIDENT INVOLVING
SKD 3107E(OI) & SLU 1207L(TP) ON 16/11/2018

Type
@ Question

Message
Hi Hsiao Tong, COR-proceed, LOR - propose @ $100 per day @ 8 days. Tks

hitpsivp smartclaims.axa com.sg/claim-portalhtmlindex-vendor-service-requests. himb#ise rvice-requestsiview-message/7serviceRequestNumber=83... 11



Br26/2019

K

hitps-iivp.smariclaims. axa com sgiclaim-portal’htmlfindex-vendor-service-requests. himi#/service-requestisiview-message/ 7serviceRequesiNumber=83.. ..

Claim Portal

KK AUTO CONSULTAMNTS PTE LTD (TP) -

RE: <TP - Mandate IA> - 013TV [ACC D
INVOLVING SKD 3107E(0I & SLU 1207L
6/11/2018]

=

Type
@ Question

Message

Hi, For LOR, third party rejected our offer at Bdays and proposed 10days. The total amount counter proposed by
third party is $12,037.79(all-in). Kindly let us have your further mandate/ instruction please. Thank you. Hsiao
Tong - 26 Aug 2019

111



Hsiao Tanﬁ (LKKAuto)

From: Shu Pei (LKKAuUto)

Sent: Monday, 26 August 2019 9:49 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Mew message for service request 83483, vehicle number SLU1207L
| 285ITRAD,

] |Offered TP at $11,823.79 CHT 10:03:41

=1 et — fal

1/3007189 TP asked for LOR at 10days CHT E??E%EE
IHassaga Hi, For LOR, third party rejected our offer at 8days and proposed 10days. The 5231'3!2‘& 1¢

] itntal amount cnuqtar prn!:msed by third party is S‘t?_.ﬂ?-?.?&{all-ln}. Kindly let us have your [CHT ;?,53_ 46 A
{further mandate/ instruction please. Thank you. Hsiao Tong - 26 Aug 2019 =
iSJ'EEiHEi 8:23 AM HO Winnie—Hi Hsiao Teng, accident date - 16.11.18 @ 14:15 reporting |

. |date - 21.11.18 @ 17:03 received assigment - 21.11.18 @ 17.20pm appointment - LsP iEﬁfSﬂﬂTE
{22.11.18 - veh not in workshop surveyed - @ .5.12.2018 there's no lapse in PRI, ok to {9:36:36 A
\revised to 9 days max (full & final). Tks |

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 26 August 2019 8:39 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 83483, vehicle number SLU1207L

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

————— Original Message---—--

From: winnie.ho@axa.com.sg <winnie.ho@axa.com.sg>

Sent: Monday, 26 August, 2019 8:33 AM

To: admin-d@lkkauto.com

Subject: New message for service request 83483, vehicle number SLU1207L

AXA Insurance has sent you a message for claim number S8MO0O13TV.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



