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LKK Auto Consultants Pte Ltd

! L BT
Sl B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408833
e TEL: 5256 3581 FAX: 6256 4315
' Reg No! 199607198R GST Reg No. 19-9607198-R
Affiliated to Fedaration Internationale Des Experts En Automohbile
INDIA INTERNATIONAL INSURANCE PL Ref CC4I1B021137/pb3
805.03 108 BUILDING SINGAPORE 049711 e e l|||l|m|i|“""m
Code: |2
il Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. 5H 7553H Veh. Inspected SKF 3645H
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/11/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre fmm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date 14/11/2018 Inspection Date
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 159722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




“Estimate Report

@ MOVA

Main Office : Mo 3. Seen Woarg, Snganoos 16
T 6478 30 Fax Q7Y SHET

Garvios Cemm | Bocs 000 Bos Waran Larw 3
o1 CLOSTEN 15, Sngeoow 1595E

T 1B BATE T33H W Lee Fc 5, 8770 E1T4
AR T COPL G

GAT Reg Mo UT-OTRRNT §

Page | of 3

Mova Sgray Centre

P Dveny Sormy Parding Syste
Power-M Automotive Pie Lid
Tl 1 Cae Sie-cov Sarvioss
Car Ao & H-Fi Syetom
Hifton Car Mentsl Sentre

Hiflon Aute Trading
Dl ) M/l ot Crn. = Fuchase & reugerce

<

-

=
-

TP INSURER: India International insurance Pte Lid (HQ)

1]

Singapore

Claimant Insurer; NTUC Income Insurance Co-operative Ltd

PARTICULARS OF CLAIM

Claim Typa THIRD PARTY el No.

Policy No: Dare of Loss 141172018

Vehicle Reg No. SKF3Iga5H Driveabla?

Party At Fault UINKNOWN

Driver (TP)! GOH UJGYUHSMUH__

MakeMaodal VOLKSWAGEN SCIROCCO. 1.4 (A) Vehicle Reg Date: 24062012

Vehicle Colour WHITE

Engine No CAVE00182 Chassis No: VWAWEZZZ13ZCV0aTTE

Odormater 0O KM

Paint Type

List Hem Discount 10.00 %

Total Loss? ND

Est Duration of Repair (day] 4 B

Description of Accident/Loss REFER TO SKETCH PLAN

Presen! Locafion MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

COST OF CLAIMS Amount

Parts 203040

Miscallaneous tems 1000

Labour 1.210.00

Paintwark Labour 0o

Towing a.oo
Gross Total (5§) 3,259.40
+ GST 7.00% (55) 22816
Nett Amount (S§) 3,487 .56

This claim s handled by: JACELYN

e Wi e-Cldmms lberowt o Basaton 4 A vtong 5 gviem

,.d.n.x AR5 T

Wi
28/”};,5 L 130~

lurwi o

|
LKK Auto Consultants hence no
e Repairer of the following: " _1
* To resurvey m'lhﬂn'pm
* To diaplay camaged partis) during resurwey
* Parts prees ane subiact 1o conlirmation
* Therd prty survey 4 on 0 Witno Projudios” basis

® No Begal medif-stenia) o aligwed [ s~

-.mnmwgmmcmw ‘;‘w\@ [l‘-“- ‘ﬂ_-u}"“'l
ACknowieoged by Feraep
Diar:

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 11/20/2018



“Estimate Report

- l"-----..__
REPAIR DETAILS
Referance
Part Source: MAM-5G erson 10 (Last Synchronmed 20 Now 2018}
Parts: MLCOURE VOLKEWAGEN SCIROCCD 1 4 (4) (Catalegue Mariman Singapore 1 0)
Labour Repairer's |Prica-denominated Standard List)

Print Code: (Unsubrmtied, ne prni-coge for SKEIBAEH)

Walidity: These estimates ane valid only # they contawn tha print code (abowe ) on afl estimate pages. renning page n
marker on the Wt eslimats pags

Further info: ffemeivaives not in reference catalogue ary prefieed wilh an asiene ©

Estimaies on Paris
No. Oty PartNe, Particulars

L 1 "FRONT DOOR AH

2 1 *FRONT DOOR LOWER PROTECTIVE MOULDING RHM
3 1 ‘FRONT DOOR AUBBER RH

4 10 “FROMT DOOR RIVET

] 1 *FRONT FENDER RH - REPAIR

.1 1 “FROMT WHEEL RIM RH - REPAIR

sfraachie Eurf LeLisimrsmc
Sub Total |
Limt Hsm Dineount on L lems (

Tolal Parts |

Report wes ursubmitisd dunng this print-out
Ganersted using Morimen &-Claime IEAS

https://www.glarme.org sg/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 11/20/2018



“Estimate Report Page 3 of 3

Estimates on Miscallaneous ltems

Mo Oty Particulars Amount

Misceilaneous fems

* 1 OOTP Case insurer| < 100
Sul Totsl (58) 10.00

Estimates on Labour

Ho  Particulars Lab. Type Amount
Labour Hems
' TO CHECK WIRING & LIGHTING MECHANISM M 2w &0 0o
2 TOKNOCHK & STRAIGHTEN ON FRONT FENDER RH. TO REPLACE DAMAGED ITEME. RE-ALIGN CONNECTION. Mlew 3‘. V' a00 00
¥ TORUST PROOF ON REPAIRED AREAS Hew T,-:r 50 00
4 TO SPRAY PAINT ON REPATRED AREAS W DV 500 00
£ TOCHECK WHEEL ALIGNMENT Haw 5“? B0 00
s TO REPAIR ON FRONT WHEEL RIM RH New g—;_, 130 00
Gross Labour Cost [5%) 1.210.00

Rapon waa unsubmited dunng this print-oul
Generated usng Maerimaen s-Claims IEAS
< END OF ESTIMATES »

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRrepairer& fuscaction=gen... 11/20/2018



 Estimate Report - Page 1 of 3

Muln Ciflos 1 Na. 22, Jaisn Fisng, Sngapon 180419
MOVA st s

PR T
Aulfomaoiive Fire Ltd m|=MWWl
Tol: (55) B4TE 3333 { Uinesh Fooc |5 8270 B34
WA CTIONE. CONTL 80
GST Fag. Mn; M2-0088884-2 Dasling In Carz, Him Puchas & Pauance.
TP INBURER: India International Insurance Pte Lid (HQ)
o
Singapore
Clalmantinsurer:  NTUC Income Insurance Co-operative Lid
PARTICULARS OF CLAIM _ i
Claim Typa: THIRD PARTY A, No:
Policy No: Dais of Loss: 1411172018
Vehicls Reg. No.: SHRFIB46H Driveable?
Party Al Fault: | UNKNOWHN
Dirbvar (TP): GOH DUO YUN SHAUN
MakaModet VOLKSWAGEN SCIROCCOD, 1.4 (A) Vehicle Reg. Data: 241052012
Vshide Colour: WHITE
Engina No: CAVAD0182 Chassis No: WAVWEIZ1 3ZCV031 T
Odomaler; 0 KM
Paint Type:
Lis! ltem Discount: 10.00 %
Total Loss? NO-

Est. Duration of Repair (day) 4
Description of Accident/Loss REFER TO SKETCH PLAN

Fresen! Locstion: MOVA AUTOMOTIVE FTE LTD (BUKIT MERAH)
[COST OF CLAIMS Amount
Fas 2,039.40
Miscailaneous ftems B B .. J0.00
Labour 1,21000
Pkt e g Oy . . . _bao
Tawing ' 0.00
Gross Total (S§) 3,258.40
+ GST 7.00% (55) Z28.18
MNett Amount [5$) 3,487.50

This claim is handled by: JACELYN

mmmmmmcma——

b :$ 194620 "uﬂ&\ AR5 7

wise 8 10D
lobor <3 890-00 ?-‘!/Hf&Q_l?Or“«

$ 289620 Repwrn,  ofler epa
]

~lwp 0%
$2316-9b | U@ [Ikianto, oy
Lun[:am 8 :t}ov-dﬁ’ﬁ ?1,,%;) ._

 w i

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 11/20/2018



. Estimate Report Page 2 of 3

|REPAIR DETAILS
Reference
Part Source: MRM-5G Veralor: 1.0 (Last Synchrenised: 20 Nev 2018)
Wi-COUPE VOLKSWAGEN SCIROCCD 1.4 (A) [CataiogueMadmen Singapors 1.0]

These ealimaies are valid only ¥ ey contain ihe print code (above) on o esimale pages, running Fage numbars with e END OF ESTIMATES
mackar o the |83l eslimale page

Estimates on Paris

Mo, CEy PartMo. Partioulars . %Dise %Depr , _Amount
1 ‘FRONT DODR RH
1

000 . oemefY Z043.00FL -
1000 oo sadfasoor

e ' 1000 008 3000
¥ “"FRONT FENDER RH - REFAIR 1000 0,00 -
' Y. ... .. . FRONTWHEEL RIM AH -REPAIR ) : o0 e -
Pefraratine part Ls Tl

Sub Total (8] 22800 320000
= List hem Dissount o L lbams (55 - 0N s
Total Parts (85) 199630 3pm40

" Atport wa unsubmuned Sanng s prinkoul

Canwrated using Marimen e-Clelmas IEAS

httpsu‘fmvwigimn‘org.sgfclaimsf’md:x.cfm‘?ﬂmbox-MTRnpnim&ﬂmacﬁun-gm... 11/20/2018



Estimate Report o  Page3of3

- Estimates on Miscellaneous ltems
Ho Gty Particubars -

Amount
Bigesllanecyy [loms
T 1 OOITP Cass (Insurei] Z 100

Sut Total (55} 10,00

Estimates on Labour
Mo  Pardsulams Lab.Typs Aanoant
fabour ttsmy
! TO CHECK WIRING & LISHTING MECHANISN Hew <% 50,00
2 TOKNOCK & STRAGHTEN ON FRONT FENDER AH. TO REPLAGCE DAMAGED ITEMS, RE-ALIGN CONNECTION, e 3‘°‘5’°’9‘?
i TORUST PROCF ON REPAIRED AREAS e 2, w 50.00
4 TOSPRAY PAINT ON REPAIRED AREAS e 460 90090
§  TDCHECH WHEEL ALIGNMENT sEw 80.00
B TOREPAIR ON FRONT WHEEL AM RH Hew g 1200

Gross Labour Cost (58) §F0 121000

Repor s wndubmitied duning His il
mmmmuum

<END OF ESTIMATES =

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRrepairer& fuseaction=gen... 11/20/2018



BLK. 1002, Bukit Merah Lane 3
#01-89, Singapore 158719

e Tyre Warehouse Pte. Ltd

Phone Number: 8828 7733 / 8866 7733 | 68163088
Fax Number:
Customer: Date: 3M12/2018 5:26 PM
Company: VIN
License NO: SKF 3645 H Technician:
Odometer: QOrder NO:
VEHICLE ALIGNMENT REPORT
VOLKSWAGEN, 2010, SCIROCCO [13] (GD7)
Primary Angles Initial Specifications Final
Y Ang Min. Max.
Caster Left o— 7.28° 8.28° —
Right — 7.28° 8.28* —_
—_— Camber Left 0.76° -1.18° -0.18° 0.75°
o Right -0.76° -1.18" -0.18 077"
Toe Left 0.20° 0.00° 0.16° 0.05°
Right 0.08° 0.00° 0.18* 0.05°
Total 0.28° 0.00° 0.33° 0.10°
Camber Left -1.02° -1,83" -0.83" -1.35°
Right £n91* -1.83* -0.83° -1.34"
Rear Toe Left 0.28° 0.00" 0.16° 0.10°
Right 0.04° 0.00° 0.18° 0.10°
Total 0.32* . 0.20°
{Max Thrust Angle 0.12* 07T -0.00°
Initial Specifica Final
Secondary Angles B .
Left — — J— —
N Right = ag —
Included Angle Left — —_ —_ —_—
Right N - s
Toe Out On Tumns Left — 1.34° 2.00° =TS
Right — 1.34° 2.00* —
Max Turn Inside Left — — — e
Right T — — =
Toe Curve Change Left — — — —
Right — — —_— —
Setback Front -0.01" — — -0.01"
Rear 0.11" == —_— 011"
Track Width Diff. 029" 029"
Wheel Base Diff. 0.10" 0.10"
Front Ride Height Left — 14.92" 15.71" —
Right — 14.82" 15.71" —
Rear Ride Hﬂlght Left =X 14.852" 15.71" =
Right — 14.92" 15.71" -_—
Frame Angle —

ki tyrewarehouse@gmail.com




_Hsiao TunE (LKKAuto) e

From: Veron Chen (LKKAuto)
" Sent: Wednesday, 13 February 2019 10:52 AM
To: Hsiao Tong (LKKAuto); CS A Team; Admin A; Jacelyn Ooi
Ce: SUR
Subject: FW: FINALIZATION: SKF3645H - TP/l - VW SCIROCCO 1.4 (DOA 14.11.2018)
Attachments: FINALIZE.PDF; IMG20181203174649 jpg; IMG20181203174629 jpg;

IMG20181203174634 jpg; IMG20181203174641 jpg

Dear Jacelvn,

This case handle by Hsiao Tong.-LKK Ref: CC4/1I118021137/T1ph3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Fte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Jacelyn <jacelyn@mova.com.sg>

Sent: Wednesday, 13 February 2019 10:34 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>

Cc: SUR <sur@Ikkauto.com>

Subject: FW: FINALIZATION: SKF3645H - TP/IIl - VW SCIROCCO 1.4 (DOA 14.11.2018)

Dear Taufikh,

Shall we close the case at below mentioned amount?

Best Regards,

Jacelyn Ooi

Estimator

Mova Automotive Ple Lid

Tell 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Lid

This message is confidential and is for Ihe use of the intended reciplent only. If you have received this message in eror, please do not copy, discloss or use
ite cantent  We would be grateful if you would notify us by email and delete the ariginal transmission and any attachment from your systam

Any attachment 1o this &-mail may contain software viruses that could damage your computer systam, Although we will take reasonable precaution 1o
minimizs this risk, we do not ccept any llabilty resulling from softwars viruses Please carmy oul your own virus checks before opening any attachmant

From: Jacelyn -

Sent: Tuesday, 4 December 2018 7:20 PM
To: Taufikh (LKK Auto)'

Subject: FINALIZATION: SKF3645H - TP/III - VW SCIROCCO 1.4 (DOA 14.11.2018)

Dear Taufikh,



Please find the attached ‘Marking Estimate’ & "After-Paint’ photographs for your reference.
We propose the finalize amount at Lumpsum $ 2,300.00. Kindly revert.

- Besl Regards,
Jacelyn Ool
Estimator
Mova Automotive Pte Lid
Tel: 6272 3802 Fax: 6270 8314

@MOVA o o

Autemolive Ple Lid

This message |s confidantial and is for the use of the intended recipient anly. If you have recelved this massage in emor, please do nol copy, disclose or use
its comanl. We would be grateful if you would nolify us by emall and delete the original transmission and sny allachment from your system.

Any attachment to this e-mall may contain software viruses thal could damage your computer system. Allhowgh we will take reasonable precaution to
minkmize this risk, we do nol acoepl any Rability resulting from software viruses. Please carry oul your own virus checks bafore opening any sttachmenl.



PARF/COE Rebate Enquiry
_ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
_ Owner ID Type:

Owner I0;

Vehicle Details

Vehicle Mo

Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:

Manutacturing Year

Englne Na -

Chassis Mo

Maximum Power Dutput:

Oprn Parket Value

Original Registration Date:

First Registration Dare:

Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibliity Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amourit:

Total Rebate Amount:

The information contained herein is correct as at 20 Nov 2018

htps:/ivrl ha. gov.sg/lta/vrl/action/enquireRebate By PublicBetoreDeregInput ZFUNCTION _ID=F03...

Singapore NRIC
07350

SKF3445H

Yes

20 Newv 2018
VOLKSWAGEN
SCIROCCO14L AT TSI 137205
White

2012

CAVADD1%2
WWYWIZZ13Z20v031791
11B.0 kW [158 bhp)
$25477.00

24 May 2012

24 May 2012

o

$25.477.00

Yes
23 May 2022
$16.690.00

23 May 2022

A - Car [1600¢c< & below)
10

$56501.00

£19,820.00

$36,510.00

OK

Page | of' 1

1172072018



12142018

= AUDIT TRAIL

Mariman e-Claims

Claim Audit

(Mo, on Bt Hemarks by
i
1 {ne’ 1% cim ven Model Changed (203416) VOLKSWAGEN SCIROCCO 1.4 (A). ] e T
Reg No: SKFIB4SH. Acct Dste: 2018/11/14, Claim Type: TP, Insurer: India Internat
2 20 Mov 2018 Clm Created jonal Insurance Pta Ltd (HQ), TP Insurer: NTUC Income Insurence Co-operative Ltd [R] Gul'l lia
16:06 (HQ). Workshop: Mova Automotive Pte Ltd (Bukit Merzh), Created from SAS:MMOV
18148216
3 29MVINIE cim submitted 3259.40. [”ﬁz"”‘
o ZZNOVIOIE a4y co Assigned LKK Auto Consultants Pte Ltd (HQ): [X) Srvr
5 22MNov2018 adyMext Rpt Changed  Next RotiFinal Rpt.Due Dste:2018/12/03 1) S3br
3 g,':;" 2018 44df Mandate Set Approved:0,00.Reinsp:Ad) decides. (1 ::”"
, 22 Nov 2018 Assignment 1st [A] Nivitha
09:11 Accessed Govindasamy
22 Nov 2018 : [A] Nivitha
B ooias Label Added (30651):Veshicle Nt [n. e
9 ﬁ_’;:' 2018 | ahel Removed (30652):WP. (Al ’ﬂ Shu
10 22 Now 2018 apel Added (30653): Direct Settlement. [A] Lx Shu
11 E;‘g" 2018 pd) Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID (Al i
22 Nov 2018 Cur,Req:0.00:PODS Liabflity: 100% Remarks: Insured driver filter into third party la. [A] CHEW
2 1638 Adj Mandate Request " nd collided with third party. HSIAQ TONG
22 Nov 2018 Next Rpt:Final Rpt.Due Date:2018/12/03, Mandate Remarks: Agreed to do direct s [1] Sundari
13 17:45 Adj Maxt Rpt Changed ettiement. Please revert with your gquantum advice Magarajan
14 f: ?::i 2018 Adj Mandate Set .lpprwld 0.00:Agreed to do direct settlement. Please revert with your quantum ad [i':] Sundarl
agarajan
15 f: ’:g" 2018 | abel Removed [30651):Vehicie Not In [A) Lﬁ Shu
Date From 4|7 | pateTo AITE > Audit Type Hone v G|
ACTIVITY _ I o -
[22/11/201B 09:36] Nivitha Govindasamy:
Pleasa be Infarmed vehicle not (n the workshop, repairer will arrange.
Merimen Billing for this case - Transaction History == _
Bl St B BT Ot ' AL Man I'II | pt I
Mova ] Mova | - . [
1980458 20/31/2018 Motor Automotive Pre | AUtomotive Pte | oo, o —_—
16:06 Lid (HQ) Ltd (Bukit
| Merah)

hitps://singapore. marmen. comiclaimafindex . cimfusebox=MTRadjusterdfuseaction=dsp_viewhistorybcaseid=7544 108axtid=2884628CFID=448 ...

12



Hsiao Tong (LKKAuto)

~ From: Hsiao Tong (LKKAuto)
Sent: Friday, 23 November 2018 7:38 AM
To: ‘Suann’
Cc ‘Sundari Nagarajan - lII'; Admin A
Subject: RE: TP Claim - SKF3645H - DOA : 14/11/2018 *LKK REF: CC4/11118021137/pb3
Without Prejudice
Dear Sirs/ Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setfliement] and shall proceed with direct setlement for the above
mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle.

The final repair cost is subjected o the consistency of the damages according to the nature of the
gccident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@[kknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 22 November 2018 6:25 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: 'Sundari Nagarajan - IllI' <ssundari@iil.com.sg>

Subject: FW: TP Claim - SKF3645H - DOA : 14/11/2018

Dear Hsiao Tong

Please advice the liability for direct settlement.



Thank you

Bést Regards

" Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Automolive Pla Lid

Connect with us on

Privieged/Confidarial nformation may be contmned m the message. I you are nof the addresses indicated 0 this massage (of rerpensibie for aelivery of
the message 1o such parson), you may not copy of deliver this message 1o anyone. In such casn. you should dastroy this message and kindly nolify the
sandor by reply smail. &l opinions. conclusons and othes mfarmation expressed n this meesage nol of an officisl Asture shall rol b2 deamad &6 unless
otherwiss indicated by an authonzed mpmesentatve indapondaent of the mossaage

From: Shu Pei (LKKAuto) Ito:

Sent: Thursday, 22 November 2018 16:13

To: nabilah@mova.com.sg

Cc: 'Suann'; jacelyn@mova.com.sq; Admin A; Admin-D (LKKAuto); Hslao Tong (LKKAuto)
Subject: FW: TP Claim - SKF3645H - DOA : 14/11/2018

Dear Sir / Madam,
Thank you for your email
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/11118021137/PB3 Hsiao Tong

Ta check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 5366-0055 | emall; shupel Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408233)

From: Nabllah <nabil LCOM.5E>

Sent: Thursday, 22 November 2018 10:29 AM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: 'Suann' <suann@mova.com.sg>; jacelyn@mova.com.
Subject: RE: TP Claim - SKF3645H - DOA : 14/11/2018

Dear SirfMdm,
Kindly assist to advise on case handler in charge and revert liability of accident

Thank you.



Best Regards

Nabilah Senin

Claims Officer

MOVA Automotive Pte Ltd
Tel: «65 6272 3892

Fax: +65 6270 8314

@MOVA

Autlamolive Ple Lid

Connect with us on f in

Prehileged/Confidantial information may be contiined in this message. 1 you ame nal the addresses Indicated in this message (o responaible lof delivery of
(e message o such person). you inay nol copy of deliver this messags 1o anyone |0 such cose, you should destroy this messsge and kindly natify e
sendar by reply emal. All apinionms. conclusians and other information expressed i this message not of an afficial feluee shall nol be desmed a8 uhlsss
oiherwisa Indicated by an suthorized represenialive indepanden of 1his massage

From: Nabilah [mailto:nabilah@mova.com.sg]

Sent: Wednesday, November 21, 2018 2:02 PM

To: 'sundari@iil.com.sg’

Cc: 'Suann’; 'jacelyn@mova.com.sg’

Subject: RE: TP Claim - SKF3645H - DOA : 14/11/2018

Dear Sundari,
Kindly assist to advise on the liability of accident.

Thank you.

Best Regards

Nabilah Senin

Claims Officer

MOVA Automaotive Pte Ltd
Tel: +65 6272 3892

Fax; +65 62708314

@MOVA

Avtomolive Pis Lig

Connect with us on m

Prwveaged/Confdantal informanon may e cormtmned n (e massege. it you sre not o addresses indicatad n s mazsage (or responubie for desnry of
tre message 1O such person), you may nol copy of delver this message 1o anyone. In such casa, you should gastroy this mesaage and ndly notify the
randir by reply amail. &l opinions, conchutions snd ather mfarmation expronsed i this massage not of an official neture shall not e deemed as unlegs
othenulss indicalang by an authonzad repressntalve indapendoent of this message

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]
Sent: Wednesday, November 21, 2018 1:52 PM
To: Catherine Chong (LKK Auto)




Cc: Nabilah; Mekavathanan Sarangapani; Sundari Nagarajan - 111
Subject: RE: TP Claim - SKF3645H - DOA : 14/11/2018

i)aar Sir / Mdm,

Please conduct a survey on TP vehicle SKF3645H and let us have your report urgently.
This claim will be handled by Ms Sundari

*Kindly upload this survey request email to merimen

Thank You.
Doel Tak

Motor Claims Department

India International Insurance Pte Ltd
64 Cecll Street #04-02 108 Bullding
Singapare 045711

Tel! 6347 6100 Ext 206 Fax: 6224 4174



2010 . . Marimen s-Claims

. View Received Message

This mail is assocated with

SKFI645H (MCT1B8110422)
[SHTS53H]
TP
QNG BEE SENG BETTY
Nov 14 2018 10:00PM
[o]
Mova Automative Pre Lod

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 02/05/2019 14:57 PM.
fe LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3110,49) - SKF3645H - Claim Handler: Sundari Nagarajan

hoproved:3110.49,

DOCUMENTS SUMMARY
T BrE N0 documents.

e w ringnpone.menmen com/clamsindex.cim Husebox=SVCmail&fuseaction=dép_wawimode=18iinboxid=14755028iDomain|d=114i0bjld=0858&1 .. 172



sr2r2018 Meriman a-Claims
Claim Audit
“ AUDITTRAIL - S - ==
| on Audit Remarks By
¢ 20N0v 2018 cypm yeh Model Changed (203416) VOLKSWAGEN SCIROCCO 1.4 (A). ol
Reg No: SKFIB45H. Acct Date; 2018/11/14, Claim Type: TP. Insurer: India Internat
5 20 Nov 2018 0 reented lonal Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd [R] Goh Ja
16:06 {H(). Workshop; Mova Automotive Pte Ltd (Bukit Merah). Created from SAS:MMOV Yu
18148216
3 ig:;’" 2018 e Submitted 3259,40, (R] E‘.T ”
4 22NV 3R agj o Assigned LKK Auto Consultants Pte Ltd (HQ): e
5 22Nov2018 pgy Next Rpt Changed  Next Rot:Final Rot.Due Date:2016/12/03 VR Swirial
6 oy "% Ad) Mandate Set Approved:0.00.Reinsp: Ad) decides. m m“"
22 Nov 2018 Assignmeant 1st [A] Nivitha
’ 09:11 Accessed Guwndulm'y:
22 Nov 2018 ; [A] Nivitha
9§ Soiat Label Added {30651):Vehicie Not In. Govindasarmy.
22 Nov 2018 . [A] Lau Shu
B i Label Removed {30652):WP. e
10 22NV 20LE abel Added (30653): Direct Settiement, AL S
11 J2NEV20IE ad) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID [A] - Shu
22 Nov 2018 Cur.Req:0.00:PODS Liahiitty: 100% Rembrks: Insured driver fliter into third party Ia  [A] CHEW
12 Y538 Adj Mandate Requast - d collided with third party. HSIAD TONG
22 Nov 2018 Next Apt:Final Apt.Due Date:2018/12/03, Mandate Remarks: Agreed to do direct s [T] Sundari
1 17:45 Adj Next Rpt Changed ettlement. Please revert with your quantum advice Nagarajan
14 ulﬂﬁ”f 2018 s df Mandate Set Approved:0.00:Agreed to do direct settement. Please revert with your quantum ad [I] Sundari
17:45 vice Nagorajan
15 i:ﬂg“ 2018 | shel Ramaoved (30651):Vehicle Not In. [A] - hade
17 Jan 2019 [A] Lau Shu
16 35 e Adj Rpt Initiated e
Cur.Req:3110.,49:PODS Liability: 100% Quantum: {a)CORW/GST: $2,461.00 + (b)L
17 02May 2018 o s te R ¢ OR(6days x $100.00)w/GST: $642.00 + (c)LTA/GIA search fee: $7.49 = Total: $3,1 [A] CHAN JIA
11:15 10.49 Vehlcle Model: Volkswagen Scirocco (1390cc) 4 recommendation repair days LE
= — + 15unday + 1P B
Date From 4> pateTo 4| %] Audit Type Nane - r.q.l
ACTIVITY N . B B - -
[22/11/2018 09:36] Nivitha Gavindasamy:
Please be informed vehicle not In the workshop, repairer will arrange.
Merimen Billing for this case - Transaction H'I?i_;w__ o
[+ i L M - ¥ 3
| = L _flunch) | ! 1
1980456 20/11/2018 Motor Automotive pre | AUtomotive Pe | g pgacy xx,%x
16:06 | Ltd (HQ) Led (Bukit |
| | | o —— | Merah)
17/01/2019 LKK Aute |  LKK Auts
2032437 12139 Motor Consultants Pte | Consultants Pte = SKF3645H SH7S5IH | 10,70
L L Lid (HQ)

hitps://singapore. merimen.com/claims/inde. cfm?fusabox=MTRadusterAfusaaction=dsp_viawhistoryScaseid=T6844108axtid=28B4628CFID=5217524. .

112
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_J_i_'E Le (LKK Auto)

‘ From: Jia Le (LKK Auto)

Sent: Thursday, 23 May 2019 9:36 AM

To: ‘Suann'

Cc Hsiao Tong (LKKAuUto), Admin A
Subject: RE: SKF3645H & SH7553H on 14/11/18
Attachments: SKF 3645H.pdf

Nithout Prejudice

Liaar Suann,

l'ase duly sign the DV enclosed and return the original DV, Letter of Authorization and Tax Invoice to us.
Thank you,

st Rigurds,

Carlor Chan | Case Handler

LEK Auto Consullants Pre Lud

Plione: 6749 5792 | email: Jiale@kkauto.com | fax: 6741-4108

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Suann [mailto:suann@mova.com.sg)

Sent: Wednesday, 22 May 2019 5:39 PM

lo: Jia Le (LKK Auto)

Ce: Hsino Tong (LKKAuto): Admin A

Subject: RE: SKF3645H & SH7553H on 14/11/18

Dear Jia Le
¢ accept your offer.
Thank vou

Hest Regards
sunnmne Chin
hast Munager
VIOV A Automotive Ple Lid
el =68 H272 1892
o +H5 6270 8114

@HMOVA

sutomotive Pia Lid

i onnect with us on nm

S oeficental nfafmabon may be contolied in this message. I you #re ol tha sddressee indicated In this messags (or responsible for delivery ol
12 puch persan), youw may nol copy or deliver this message o anyane. In such case, you should destroy iMs message and kindly notify the
naly amal Al epimione, concluaons and offved informaion expressed n this mirssage nal of an official raluma shall nol be desitied & unkess
nelizsted by Bn puytholized pepressialive indepandant of this message

From: Jia Le (LKK Auto) [mailto:Jiale@Ikkauto.com]
Sent: Wednesday, 22 May 2019 17:04

To: Suann



Cc: Hsiao Tong (LKKAuto); Admin A
Subject: RE: SKF3645H & SH7553H on 14/11/18

" Withau! Prejudice
Liear Sir/Mdm,
Wi refer to the above matter,

we propose setllement as lollows: -

|. Cost of Repair (w/G5T) $2.461.00
| 2. Loss of Renfal [édays x $100.00)(w/GST) | § 642.00
3. LTA/GIA Search Fee i 7.4%
! TOTAL | $3.110.49

Flease confirm acceptlance.

“hindly note that this negotiation between parties an this matter s purely on & without prejudice basis with the sole intention of
resplving the matter amicably without parties resorting to legnl proceedings. No admission of liability, whatsoever, should be deemed /
diferred from this negotiotion of terms/settlement.

I ihe event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
wanies al Hability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Pest Regards.,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | emml: Jole@lkkagto.com | fax: 6741-3108

Pk 58, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suann <gsuann@mova.com.sg>

Sent: Monday, 8 April 2019 10:35 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subjeet: SKF3645H & SH7553H on 14/11/18

Diear sir / mdm

Attached 1s our letter of demand.
Mease look into it & let us have your offer.

[ hank vou.

Hest Regards
Sunnne Chiu

slms Asst.Manager
MOVA Automotive Pte Litd
l'el: +65 6272 3892
Fux. +63 6270 8314

HMOVA

ST ] plive Pim LId

Connect with us on ']m



Hsiao Tnna !LK![A.utnz

From: Suann <suann@mova.com.sg>

Sent: Monday. B April 2019 10:35 AM

To: Hsiao Tong (LKKAuto); Admin A

Subject: SKF3645H & SH7553H on 14/11/18
Attachments: LOD.pdf; PERF INV.pdf; RA.pdf; LTA SEARCH pdf
Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you.

Best Regards
Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pre Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Autemolive Ple Lid
Connect with us on f l Ll

Pitvlleged/Confidential Information may ba contained in this message. |f you are nol the addresses ndicated |n this messags (or responsible for dellveny of
Ife massags 0 SUCH PEVRON), YOU may nol copy or daliver this message fo anyone. In such case, you should destroy this message and kindly notify Ihe
sander by reply email All opinions, conclusions and ofhes Information axpressed In this messags not of a0 pMicial natune shall not be desmed as unltss
otherwise midicated try an authorized representalive independant of this message



jj'_l le

' Workshop Address: Blk 1008, Bukit Merah Lane 3
# 01-04/06/08
Singapore 159722

“WITHOUT PREJUDICE™
Your Ref : TPIMCT18110422
Our Ref : SKF3645H / T491118
Date 1 24 May 2018

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933.

ATTN : MOTOR CLAIMS DEPT
Dear Sir / Madam,

ACCIDENT INVOLVING SKF3645H & SH7553H ON 14/11/2018 ALONG CTE

We refer to the above.
Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or alternatively:

1. Ms Vivian, vivianwkl@mova.com.sg for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2.  Ms Suanne Chiu, suanni@mova.com.sg for all Third Party matters.

Thank you.
Note: Enclosed tax invoice & discharge voucher,

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

“This 1s @ compuler generated letter and does nol require & signaiure



@MOVA

Automotive Pte Ltg

Main Office:
owa Builkiing

Mo 22, Jamn Milang,
Singapore 158418

Our Ref : SKF3645H / T491118 e = i
Your Ref : TO BE ADVICED AL IO DOETLSG
o et
Date : 8 April 2018 i g B 1008,
A0 - 0L 00 i
WITHOUT PREJUDICE gupors 196722
INDIA INT'L INSURANCE PTE LTD Tl (65) 6272 3892
64 Cecll Street Fax - (£5] A2TD 8314
#05-06 IOB Building Ce, Reg 1989040096
GET 2 -(IBB5EG4-Z

Singapore 049711. - '

Attn: Motor Claims Department

Dear Sir/Mdm

CCIDENT | LVING: SH7553
DATE OF ACCIDENT: 14 NOVEMBER 2018
ALONG : CTE
We refer to the above mentioned accident. We are claiming as per below:
Cost of Repairs $2,461.00
Loss of Use ($ _x _ days) 5
Loss of Rental ($ _120.00 x 06 days) + 7% GST $770.40
Surveyor Fees 5
Taxi Fees / E-License / Others $
LTA /GIA SEARCH 5749
Medical Fees $
Towing Fees $
Grand Total $§ 3,238.89

Cardate in: _28/11/2018 Car date out: _04/12/2018
Authorized Repair Days: _04 (TP/ODAWS/Recovery-of-incidental-Costs)

Please pay the amount of §§ 3,238.89 in favor of MOVA AUTOMOTIVE PTE LTD
If you have any enquires, please call Ms Suann @ 62723802 or email

Eggnnlgmuva.mm.gg

Yours faithfully,
MOVA AUTOMOTIVE FTE LTD
For Claims Manager

NOTE: # Flease note thal lhe Loss of Use will be paid based on negotiation and on the
NIMA, Protocal (Court Guideline).
= This Is a compuler generaled lelter and does nol need a signature,



MOVA =

Automotive Ptle Ltd

Main OMice: Mova Bullding. No. 22 Jalan Kilang, Singapons 158410, Ted | (65) 8476 3333 Fax: (65) 6271 5891 Wensiie: www. mova.com. sg
Workshop: Block 1008, Bukit Mersh Lane 3. #01-D4/08/08/84. Singapore 158722 Tel ; (B5) 6272 38082 Fax : (B5) 6270 8314

POWER OF ATTORNEY
ACCIDENT INVOLVING éDwnur‘s No.) SEF3G4sH and (Third
Party's Vehicle No.) Hfrssﬁl‘ [ e along
c1e
BY THIS POWER OF ATTORNEY, *I/'We, Fee e

*NRIC/Passport No

Elk 23 Bidvin Gweet b #0%-12<5 S(STP
a company incorporate in Singapare and having its registered office at
(Address)* owner ol Vehicle Registared No.
hereby irrevocably appoint MOVAAUTOMOTIVE PTELTD.
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lane 3 #01-04/06/08 its agents or any person authorized by MOVA to be *my/our Altorney and in "my/jour
name(s) and on *my/our behall to do all or any of the following :

1. To submit, resolve and make any claim(s) (including the commencement ol legal proceedings)
which *l'we may have against the other “party/parties to the Accident and under th-BFInr}ﬁuraam
"policy/policies u ch “party/parties or alternatively under Insurance Policy No.

ﬁﬂ&ﬂﬁ’f taken up by *mefus (subject 1o approval by my
Insurance Company) in respect of the cost of repairs, loss of usefrental and all other cosis and
expenses, etc suffered by *me/us ansing from the Accident (loss and damage),

2. For the purpose of such claim(s) as aforesaid, 1o appoint solicitors on *my/our behalf as *my/our Attomey
shall in MOVA absolute discretion, deem fiL.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and 1o give a valid receipt
and discharge thereol.

4. For any of the purposes aloresald, to execute, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as |t shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*I/We hereby declare that all acts, instruments and documents done by virtue ol this Power of Attornay on
*my/our behall by the Attorney, its agents or any person authorized by MOVA in its behall shall be as good
valid and effectual to all intents and purposes whalsoever as it is the same had been done or executed by * me/us
in *my/our own proper person(s) and *I\we hereby ratity and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I/We hereby further declare thal the powers and authority hereby conlerred shall remain Irrevocable.

*I/We turther comfirm that the acceptance by MOVA of the settlement amount In respect of such constitula the
full discharge of my/four claim(s) in respect of such loss and damage.

WEHEOF *I/We have hereunto to sﬁ mw r ham:l and seal this day E} of the month

, Year Two Thousand -

Signed, Sealed & Delivered By

1)

Customer's Name: 6;5 ok g"—ﬂ
NRIC No: 5 11 £r s
Co's Rubber Stamp v.vhare applicable. MOVA's copy ‘delete as appropriate.




In INDIA INTERNATIONAL INSURANCE PTELID
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Thia sccaptanca of the offor is
without prejudice to any parsonai
injury claimiinsure’s claim/expenses

EXPRESS SETTLEMENT

DISCHARGE YOUCHER
lil-Direct Settlement (PODS)

india Ref: TP / MCT18110422
Claimam Rafl : SKF 3845H

wel __MOVA AUTOMOTIVE PTE LTD _ ("the workshep®) hensby confimm that weil have reached an agresment
wilh the appolnted Surveyor of india Internatianal Insurance Ple Lig _LKK AUTO CONSULTANTS PTELTD (name
of Surveyor] with respect 1o the amounl claimed for 55 2.461.00  (repair cost) 53 64200  (jo=s of
wserronial), 55 7,48 (search foa), vehicle no. SKE 3845H that wes damaged pursuant 1o the accident which ccoumed
on 14N 12018 (data) sl CTE {locanon] meaking vehicle no. SH T553H (Imsured
vehicle] This & putsuant to the Inspection corducted on _2B/11/2018 (dats) ni “tha workishoo™.

Well confimm that we/l anslam milhorized by the awner ONG BEE SENG BETTY [“the thard party
claimant’] of vehide no. SKF 3645H 1o make the claim &s sel oul inthe above paragraph and we/| have full authorly 1o saltls
ifie maller on Higher behall in @ manner that wail geem fil. We/| encloss herein the letter of authonty given by "the third
party claimant”

Well further confinm thal well will indemnify India Inlemational Insuronce Pre Lid for oil comages, loss andlor @apense thal
they will or have already Incurred In lhe event that “the third party claimant® afier the sbove said agreement joages 3
lumdﬁmagammhrmrhrlwmmﬂmwmmmmmwdmrﬂwumdr-drmiuu
of use pursusn 1o the damage to SKF 3645H (vehicle no ) as o result of the accident

Weil canfirm thal [he agreameni reached above is in full and final setilement of all claims of “tha third party clasman|”
pursuant 1o the accident and that further this setilement (s reached on @ withoul prajudics and wilhout pdmission of kability
basis

This agreement i subject ta tha application of Singapors law and the Singapore Couns have exciusive jursdechon over any
dispute arising oul of the same.

Wall authorize you to pay thetotal amounto! S5_3,110,49 1 MOVA AUTOMOTIVE PTELTD
Dated thié 2 _dayel,. . M‘-\{ 20 1

CLAIMANT: X WITNESS:
Sigrature Signature =
Signe by “the workshop® (with chog) Signed by appantad Surveyor
Name . S Name: LKK AUTO CONSULTANTS PTE LTD
MOVA A, ""MOTIVE PTELTD
e BIK 1008, 50711 AFRAHTANE 3 NRIC
Address #01-D4(S) 168722 Addross 54 Uits Ave 1 G125, Py Ui irusivial Pk
Tel: 62723892 Fax: 6270531 -
GST Reg No-- M2-0088864-2— —Singaooes $0003) __
Natioriity 2 Mationality

Occupation: Ocoupation



@MOVA

Autamolive Pte LI14

Main Office:
Mernva Busicing
Mo, 22. Jadan Kiang
Singapors 158418
Page # - 1 Tel . (G5) 04783333
Tax Invoice o] fodigon
ueh # EKF3545H WA IR CIET I.lll_]
24/05/2019 Bleiek 1008,
ue-h MDd.EI - vOLKEWRGEN SCIHDCCD Buki Merah Lone 3,
WO 046 DEGE
INDIA INT'L INSURANCE PTE LTD Tax # .. CKB30341 Sangapore 159722
64 CECIL STREET #04-06 Tel (65) 6272 3892
IOB BUILDING Claim# - T491118 Fax - (65) 6270 B34
SINGAPORE 049711 ACC. Date - 14/11118 . i.i‘,"’irﬂﬂ”&??
Terms ~ C.0.D Days
Attention - XAD2T Remarks -- MERIMEN
No Deseription Qty U.Price Amounts S3
SPECIAL NET ITEMS ;
COST OF REPAIR 2,300.00
SPECIAL NET TOTAL 5% 2.300.00
E.&Q.E

\/,
kﬁw

NON-TAX AMOUNT S
AMOUNT S$§
GST@ 7%

AMOUNT DUE S%

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

2,300.00
161.00

2.461.00



@ MOVA

AUTOMOTIVE PTE LTD

Wabslita, aoww MV oo

Automotive Pte Lid

Main Offica: Na. 22 Jalan Kilang. Singapors 159419
Bukit Merah Branch:

Bik 122 Bukit Marah Lane 1 807-50, Smgapare 150122

Fan Branch: Mo, 15 Fan Yoong Road, Singapore 20750
Hm‘ 3333 Fax; (B5) BFTO 8314

24 Breakdown Sarvion: |65) 9798 BEER

Bedok Branch: 215 Bedok Centrad #01-138, Sngapore 450218

RENTAL AGREEMENT
RANO.: 112091

Co. Reg. No.: 188804030G

Til. (65) 6604 TETT

RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vahicls MakoModel: | Monda, 3 Vanicie No-Gkx. 4 4TT/|  Singaporn Malayaia Sgnature
Date/Time Out ~fl-2015 )
Petrol Level Out J&I_L 1B 14 38 1/2 S8 34 78 F | i Per Accident o Por Accident
Dato! Time In 03 ~12 - 2018 Charges
Petrol Level In; [E 1 14 3m 12 &8 34 7@ F | Months @S Fresr Morh
Change Over 1 Date Initiat Vesks @S Far Vioee
Change Over 2 Date: It £ ows @s 1090 pedy 0.0y
KM Out: KM In Houn @5 Pt Hour
HIRER DETAILS Sub-Total
Hirer Less Discount %
‘: ,QDL. D M Shauw Fisnisl Chorpes
Adddress Blx 1t DBiskan S 11 coW @s perday| week| month
- : " PRI | waek ! monih
ok - 135 S Sqoiad) B A
idently CargNo: | 8 8 21L | ¥SHE ;m;% EX
Date of Birth: W Tatal T30.9¢
Driving Licahsa: | VASA | MASTER CARD  AMEX. |CASH) CONBANY L ING | OTHERS
Gounlry of lssue _ Pra-Payment
Tet HP) Gk l¥4g (@ Dawnpayment and Deposit
Nationality - Ambunl Refundid! Dua
Effncive Date ks Signature of Retund
Additional Hirer Remarks
Narme:
l 5 - Aol o
Cnecked Out By | Checked in By Chacked By
dsnitity Card No
Dite of Birth:
| Driving Licanse. Sales-in Charge:
| Country of lasue L Past 3 years sccidents YES[ | NO T
Tol: (HP) (o)
Nationalty: i
Effactive Datle:

I hully understand and agreed i U terms and condition appended on Both sl of thi Vehicls Renal Agreamant_ | also sgreed thai if theve s ary

amount payable

cutaimnding
afler the concheson of my rerds mof restticted io pareng or tmffic nfingemants dunng mry penod of Nee. | will agresa fhm thess outstanding payment be Dillid w0 my chuarge
crndil Card voucheg grean shows Al above silfarmabon ghan By rme @ e m connection o hin sgresmant

Hirer's Signatory ! Company Stamp (I corporale hirer]

IMPORTANT

1 Qrsly aurttionzed difvers wifh wilid drmong Eoarme of MM 2 years May dva T fentel vanse
2 Al reninl vehicles are siriclly for Singapore uss only, #nd My not be driven outiide Sngapore withoul prior approval of MOVA Automaobsia

A o sny ccidsnd, e Hrer must pepet b MOVA Audomaobile memedlatily The Hine shall endeavor i asaed b 3l mannees possible

4 The Hirer shall be babie for all prcess charpaes (1 ary) for Wbe rmium ot e houny e shown, incleshe of COW and PAL Lade rettrn of mons Bhen 3 mowrs Wil De conmoema

=3 a day rental

5 Al trafic infringarmente amd semmors of any ) are the responainility of the Heee

Authorised Manager Signalure

Date & Time



Insurance Particulars Enquiry By Agemts Detail Page 1 of |

. Enquire Vehicle Insurer
Vehicle No Incident Date/Time Search Status Insurance Company Code Insurance Company Name
SH7S53H 14 Mov 2018 / 22:15:20 Successful 15 INDIA INT'L INS PTELTD

Previous OK

hutps:/fvel.lta.gov.sg/Mta/vrl/action/insPart Detail By AAFUNCTION _ID=F1801043ET 15/1172018



Page 1 of |

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 15 Nov 2018, 18:07:36.
To return to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
Asset Owner |D Transaction Amount{55)
S/Majx Asset Type  Asset D Transaction Type Log Date/Time
1 Vehicle SH7553H - 18.32 Insurance Enquiry 7.49 15 Nov 2018/
[GIRO Payment) 18:08:20

https://vrl.lta.gov.sg/lta/vrl/action/hubCurrent TransactionLogs7FUNCTION _ID=F1801001 ET&dis... 15/11/2018



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

/CLAIM SUBFOLDER TRACKING _

_ Case | Nouitved Est Submitted | Ad) Assigned Adj Rpt |Ad) Submimted  |ins Authed | Status )
o |20Nov2018 |20 Nov 2018 ‘ﬁ :‘;’" 2018 5$2,300.00 | §$2,300.00 Pending for Survey
n Sandt 16:41 | = Report
—E’II“"E'."F_ _'_H“‘”F'-J Eal I e ot ] wm]

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo -
ONG BEE SENG BETTY, |D: 512907350

_[14/11/2018 22,00 - :59
SKF3645H Date of LOSS! | (72 Manths and 21 Days From LTA Reg Date (Man Y]] |

claim Type: | TP / MCT18110422 | oNeY/CBVe | woompo1s
\Wehicle Reg. |

Mo, SH7SSIN

|{Insured):

Palicy No

(Claimant): 5100368225

| Excess:

Repairer | Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, ®01-04/06/08/54, Bukit Merah Lane 3, 155722 Bukit Merah - Tel

Y | BI7IIB0Z/64763333 o

:;m? | Indls International Insurance Pte Lid {HQ) - Tel: 63475100 .. [Handled by Sundarl Nagarajan - 6347 5071)

| Claimant's
Insurer:

;lﬂ-'l‘m:l.m Insurance Co-operative Lid (HGQ) - Tel!

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt di
Adister | 63/1372018] (Ha) i by i pt due

ASSOCIATED MATL RECEIVED View All | Compose Case Mol |

« I1l_SG (02/05/2019): Alert - Ad) Mandate Approved (S$3110,49) - SKF3845H - Claim Handler: Sundari Mag...
o 115G (22/11/2018); Aert - Ad] Mandate Approved (5$0.00) - SKF3645H - Clalm Handler: Sundarl Nagara...

ALL ASSOCIATED TASKS ™ View All | Search Tasks | Create New Task | complets |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Craated On Cane?
No regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/6/2019



Merimen e-Claims Page | of 2

Claim Documents

SKF3645H (MCT18110422)
[SH7553H]
TP
ONG BEE SENG BETTY
Nov 14 2018 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Uplosd Documents |  Uplosd Protos |  Compose New Letter | View [View in Browser |~
il;lmm'm 1 per page E ™ |
(Mo |Fnalized On Mava Automative Pte Ltd (Bukit Merah) Thumbnaall| Print|
{3 2011718 16:41 Rapairer Estimates 0 | e |
Photos/Images 3 per page —E]ET
‘ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print’
1 02/04/18 10:50 | Odometer Reading 0 | wacrs | M
12 | 0/04/19 10:50 | Chassis Number 0 | wawws | 4
'r] | D2/04/19 10:50 General View g Load G | R
4 |02/D4/18 10:50 | General View 0| wirs | A
5 D2/D471% 10:50 | General View O waws | &

§ |02/04/19 10:50 | General View 0 imdivs | A
7 |02/04/19 10:50 | General View O  wiwc | 4
8 |02/04/1910:50 | Geners! View O oeivc | BB
9 |02/04/19 10:50 General View 0 | waawc | A
10 |D2/04/19 10:50 Ganeral View D wadwc | A
11 |02/04/19 10:50 | General View 0 | wairc | A
12| 02/04/19 1050 | General View 0| eams |
13 |D2/04/19 10:50 | General View 0 | waars | A
14 |D2/04/19 10:50 General View D | wadws | A |
15 02/04/19 10:50 | General View O ! waws | B2
16 |D2/04/19 10:50 | General View Q| waws &
17 |02/04/19 10:50 | General View 0| eadwc | 4 |
(18 02/04/16 10:50 | General View 0 | wadws | & |
19 |02/04/19 10:50 | General View © | s | A
20 |02/04/19 10:50 | Genaral View 0 | wcaaws | A
:21 |02/04/19 10:50 | Genaral View 0| wedws | A
22 (02/04/19 10:50 | General View © | tsadrc | B2
73 |02/04/19 10:50 | Genersl View D  icaars | A
4 (02/04/19 10:50 | General View 0D | tcaaws | A
25 |[02/04/1% 10150 | General View D! badws | A
Documentation 1 A
Neo_[Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
I |20/11/18 16:41 | Driver's Driving Liconse - © | Losaror
No  [Finalzed On India International Insurance Pte Ltd (HQ) Thumbinail | Print
|23/11/18 05:06 | Singapore Accident Statement 0 | Lsad po
Relabel/Reorder | LK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |29/11/18 17:31 | TP ESTIMATE- MARKED © | Losd ForF |
7 |02/05/1% 11:05 | LETTER OF DEMAND Load FDF '
3 |02/05/15 11:05 | LTA SEARCH FEE Load POF
4 |DL05/19 11:05 |RENTAL Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/6/2019



Merimen e-Claims Page 2 of 2
 Assessment Reports 1 per page E =)
{no IFinalzes on | Mova Automotive Pte Ltd (Bukit Merah) Thumbnall | Print
5 |pI/06/15 09:07 | WORKSHOP INVOICE Load PO
i6  |03/08/19 09:07 | AUTHORISATION TO ACT FORM Load POF
\7 DIFDES1S 0F:07 | DISCHARGE VOUCHER Load POF

Linked Accident Report Documents

View [view in Browser [V
‘Assessment Reports tperpage  Iv] & |
[Mo | Finalzed On Mova Automotive Pie Lid {Bukit Merah) Thumbnall Print|
1 |15/11/1817:36 | Accident Statement [ T
Photos/Images {3 per page ~] B
(ho | Finalzed On Mova Automotive Pie Lid (Bukit Merah) Thumbmnail | Print
1 1511/1817:30 | Accident Photo O | woecwc | B
2 5111817130 | Accident Photo 0 | tsadwc | 4
3 131118 17:30 | Accident Phots © | waswc | 2
4 15117181730 | Accident Photo 0| wuars | &
5 151118 17:30 Accident Photo 0 | weaws | A
6 15/11/1817:310  Accident Photo 0 wrs | A
7 1511181730 | Accident Phote 0| leiws | A
§ |15/11/1817:30 | Accident Photo Q| surs | &
9 [15/11/1817:358 | Accident Photo 0 Ladws |
Documentation [2 »|| B
Mo |Finalized On Mova Automotive Pte Lid (Bukit Merah) Thumbnail | Print
1 15/11/1817:26 | Sketeh Plan O | o

Documents Checklist

'DOCUMENTS CHECKLIST feset | Save | priet |

[There are na document checkdists canfigured.

Show Remarks To: [ Repairer Dmlm
.“'MHW_!MMlElﬂ-H

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle Noe: CC4/11118021137/T1PB302
Date: 03/06/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMO015
Claimant Vehicle 536451 Insured Vehicle No: SH78553H
Date of Loss: 14/11/2018 Naiure of Claim: TP Claim No: MCT18110422
1 I I
Reg No: SKF3645H
Make & Model: VOLKSWAGEN SCIROCCO, 1.4 (A) Engine No: CAV400192
Reg. Date: 24/0572012 (Man. Year: 2012) Chassis No: VWWVWZZZ13Z2CV03170
Colour: White Odomalar: 114688 km
Engine Capacity: 13680 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5%): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Sieering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40 R15 Rear Tyre Siza 235/40 R15
Front Left Side Goodyear & mm Rear Left Side: Goodyear & mm
Front Right Side Goodyear 8 mm Rear Right Side: Goodyear 6 mm
The above values represant the remaining fyre reads depth
COST OF CLAIMS — Repairers  Adjusters Difference _Diff %
Parts 2,030.40 1,996.20 43.20 212
Miscellangous ltems 10.00 10.00 0.00 0.00
Labour 1.210.00 890.00 320,00 26.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (35) 3,259.40 2,896.20 363.20 11.14
Approved Total [Overridden) (S5) 2,300.00
(S§) 3,258.40 2,300.00 850 40 2043
+ GST 7.00/7.00% (5%) 228.16 161.00 67.18 20,44
Nett Amount (S$) 3,487.56 2,461.00 102656  29.43
+ Car Rental (6.0 x $5100.00/day + 7.00% GST) (55) 842,00
+ Docl/Search Fee (S3) 7.49
Nett Liability (S$) 3,110.49
INSPECTION
Date of Assignment: 2211172018 Presenl Localion: Mova Automolive Ple Lid (Bukit Merah)
Date Inspected: 28/11/2018 Inspecied Al: Mova Automaotive Ple Lid (Bukit Merah)

Blk 1008, #01-04/06/08/94. Bukil Merah

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 2 of 4

Lane 3

Singapore 158722
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIADQ TONG

NOTE This report represents our findings af ifte tirme and place of inspection staded herein. Such inspechion has been camed oul 1o the bes! of our
knowiodge and abifity but any other Kability under any other circumstances is hareby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Apr 2018)

Parts: M1-COUFE VOLKSWAGEN SCIROCCO 1.4 (A) (Catalogue:Menmen Singapore 1.0
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKF3645H)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: llems/values nol in refemnqﬁ_ _catalpgqp_ are pruﬂ:_m_d v_.ln.rilh an qj_stqfiak =

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR RH Bent 2043.00FL *2,043.00FL
2 1 *FRONT DOOR LOWER PROTECTIVE MOULDING RH  Cut 145.00FL *14500FL
3 1 *FRONT DOOR RUBBER RH Not Necessary 48.00 FL “FL
4 10 *FRONT DOOR RIVET Necessary 3000FL *30.00FL
5 1 *FRONT FENDER RH - REPAIR 0 - *-FL

(HPA)
B 1 *FRONT WHEEL RIM RH - REPAIR 0 - *FL

(NPA)
FeFranchise part L=ListhemDisc

Sub Total {S5) 2,266.00 2,218.00
- List tem Discount on L ltems 10.00/10.00% (S5§) 22660 221.80

Total Parts (S3)  2,039.40 1,996.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/6/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repalrer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 10.00 10.00

Sub Total (S%) 10.00 10.00

Recommended Labour

No  Particulars Lab.Type Repalirer's Amount

Labour ltems

1 TO CHECK WIRING & LIGHTING MECHANISM Mew 60.00 20.00

2 TO KNOCK & STRAIGHTEN ON FRONT FENDER RH. TO New 400.00 300.00

REPLACE DAMAGED ITEMS. RE-ALIGN CONNECTION.

3 TO RUST PROOF ON REPAIRED AREAS New 50.00 30.00

4 TO SPRAY PAINT ON REPAIRED AREAS MNew 500,00 400.00

5 TO CHECK WHEEL ALIGMMENT MNaw B0.00 60.00

B TO REPAIR ON FRONT WHEEL RIM RH New 120.00 80.00
Gross Labour Cost (S§) 1.210.00 890.00

Report was unsubmitted duning this pant-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/6/2019



