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: ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
20 Nov 2018 22 Nov 2018 22 Now 2015 New Assignment
Main “Sendback Est | 10:00 11:11 Pl
$$2,042.40 Assign I

Reference Claim Details Documents Show .M]__I

CLAIM SUBFOLDER DETAILS
Insured: ONG SHEN SIEN, ID: S8273462G, Tel: 46594762921, Email: OS_Sien@yahoo.com

Main STABLE MOTORS, Co. Reg, No.: 533388240
Claimant:

Vehicle Reg. 120/11/2018 11:00 - :59
No.: SLQ9741D Date of Loss: | 1y ' Months and 23 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CMTD1805105 Policy/Cover | iy gmTPV01012836 (Comprehensive)

Note No.:
Vehicle Reg.
No. SLF1567B
(Insured):

Policy No,
(Claimant):

Excess:

Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:
62723892/64763333
Handling

Tnstirers Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/12/2018]
Driver/Custo
dian ONG SHEN SIEN (36 / Male), NRIC: S8273462G, Tel: +6594762921
(Insured): |

Repairer:

|ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail |
There are no mail for this case.

| ALL ASSOCIATED TASKS™/ " View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Compieted On Created On Done?
No results,




" >Back to OneMotoring

PAREINNE Rahata Ennmiiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Business
Owner ID; 8824D
Vehicle Details
Vehicle No.: SLQ9741D
Vehicle to be Exported:; No
Intended Deregistration Date: 25Feb 2019
Vehicle Make: MITSUBISHI
Vehicle Model: ATTRAGE 1.2CVT
Primary Colour: White
Manufacturing Year: 2016
Engine No.: 3A92UDS9524
Chassis No.: MMBSTA13AHH0044%5
Maximum Power Output; 57.0kW (76 bhp)
Open Market Value: $13,892.00
Original Registration Date: 28 Jul 2017
First Registration Date: 28 Jul 2017
Transfer Count: 0
Actual ARF Paid: $5,000.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jul 2027
PARF Rebate Amount: $3,750.00
Intended COE Rebate Details
COE Expiry Date: 27 Jul 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $45,201.00
COE Rebate Amount: $38,068.00
Total Rebate Amount: $41,818.00

The information contained herein is correct as at 25 Feb 2019

OK
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2/26/2019 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:199607138R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  Thelma Choo Date: 26 Feb 2019

Preliminary Advice

Insured Vehicle No : SLF1567B

TP Vehicle No : SLQ9741D Accident Date : 20/11/2018
Make : MITSUBISHI ATTRAGE Assignment Date 1 22/11/2018
Date of Inspection  : 25/02/2019 Est. Duration of Repair :3.00
Inspection At : MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

BLK 1008, #01-04/06/08/94, BUKIT MERAH LANE 3

SINGAPORE 159722

Point of Impact / General Description of Damages
. The vehicle sustained impact / damages rear LH portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 2,042.40
Revised Amount :S$ 1,539.40
Check Items (Estimated) :S% 0.00
Total :S% 1,539.40
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S%

. Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( x ) Other comments : Survey on WP

&
-

https:ﬁ'slngapore‘merfmen.com!claimaiindex.cfm?fusebox=SVCdoc&fusaaciion=dsp_viewarsrnaﬂ&ﬂype=2&dncid=40091 531&corole=4&CFID=48... 11



MMOWV18150682 / Mova Automotive Ple Lid - Bukit Merah
ENTRY DATE & TIME: 21/11/2018 11:43
SUBMITTED BY: Goh Jia Yu

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctl! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance comparnies lo

repudiate policy liability,

4. The |ssue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

21/11/2018 11:43

20/11/2018 11:50

ALONG NORTH CANAL ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

SLQY9741D

STABLE MOTORS
53338824D
KOKHWAONG@GMAIL.COM

OFFICE-90695269

MITSUBISHI
ATTRAGE 1.2 CVT

PRIVATE HIRE

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD17V09903/VPZ/R0O0

ONG KONG YAUW, ELVIS ABEL
51312753J

25/02/1958

OUTDOOR

12/09/1978

40 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-94878733

NOEMAIL

Page 10of 16



Address BLK 23 DOVER CRESCENT #04-394
Postcode 130023

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO STATEMENT ON THE SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO FOOTAGE
Was there any audio recorded? NO
Vehicle Registration Number SLF1567B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver MR ONG
NRIC/Passport Number

Contact Number 94762921
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Please repont correctly the details of the accrdent to speed up the claims process,
2. This Form must be compl

3 Informanon provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4 The issue apd acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
companies,

6. The report will be forwarded by the insurers of the GIA Records Management Centre estabilished by the General Insurance
Association of Singapore (GIA] for archiving and that copies of this repart will for a fee be made available upon application by
interested parties

7 By the lodgment of this report to the insurers. you hereoy consent to the archiving of this report at the centre and 1o cupies of
the répart being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Insurance Association of Singapore ["GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal informarion set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal information to all insureris) who have insured vehiclels) invaived in this accident (all insurer{s) who have insured
vehicke(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the palice), for the purpose(s)
of

(i} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigatians relating to the elaims,

{il} investigating the actigent andfor my claims;
{ui} carrying out and/ar dealing with my instructions or responding 1o any enguities by me,

(W) administering my claims (including the mailing of correspandence. statements, iInVoICes. reports or natices to me,
which could Involve disclosure of certain personal data about me to hring abiout delivery of the same a< well as on the
external cover of envelopes/mall packages); and/or

(v} camplying with applicable law In administening, processing, handling and/or dealing with my claims. (cotlectively the
“Purposes’ |
(b} allinsurers) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o eollect, use, disclose and/or process my Personal Infarmation for ang of more of the above Pirposes, and

(¢} myPersanal Information may/can be aisclosed by any of the Insurers and/or GIA 1o their third party servica providers or
agentxfincluding their lawyers/law firms), which may be sited cutside of Singapore, for ane or more of the above Purposes,

{d) myPersonal Information will also be collected and used to compiie claims history for the purpoase of fraud détection
Investigation and management (n present and all future claims

{¢]  the infarmation so collected under (d) above may be shared / disclosed

1) toall insurers and/or any ather third parties that assist in evaluating, Investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencies as reasanably required for the purgoses stated, or

1) for complying with requirements under airy regulations, laws o court arders

¢ Persannel's Signature

Notioiy
mlu h& 1z 30 Am Nad

Ider's Signature ¢ Signature
Date & Time (If driver s nat the palicyholder)
Date & Time NRIC/FIN No

Page 3 of 16



Sketch Plan Pg. 2

SKETCH PLAN [ JPtV3) Jreumy kf-g\'H I i ‘

@ Rider about | iy g ;'r B "m: H— \)/I \L I \J/
+o board my @r / q 2
Mg~ —..,,.;— ¥

=)
B = SLFIS678 PRy IV way - l‘:f'.l

0
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
LICENSE PLATE SLRQ7141D ACCIDENT DATE & TIME 20’!1/]8 1:50AM
conTACTNUMBER: G4 8787 R EMAILADDRESS s leyynhel &) amail -com

tocaton:  Nerth Canal Read

I fumed into Nodh Canal R4 ad abouxr 11:50AmM  on 20[0]1¥
h pide up a ridec from High Shreet Center buclding. I
followed my GPS and knew that my vider wai cfanding 4t
the pldeup /deopoff ba ay Nght in from of 4y Hign Phveet Center
buqld:m alorm Novth Canal Rd . T slowed down when | huened
rHght “int North @nal Rd frm Nivth Svidac €d .

Nw—ﬂn Cana Rd is 4 Ohe - Naq 2 ~lanes road with g pick-uyp
bay . During fhen , there is no vehtde on e voad , the lanes ae
all deaced.” T s?qha,uw{ rght , and slewly and carefuily
furned into the pick-up bay whece my flder waa qunqu
She walled bowouds me at Fhe bay anal N\q ar wan a!veadq
W Me bay . Vehicde SLFIS67 8 a Toyota “Stenta , Sudd-enly
appeared  and banged Me ar the lejt did< ) My vear
bumper.  + dented My bumper and scratohel e Stde d), My @,

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMI'PAN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Please state /
{ ) Claim Own Policy \yela:m Third Party { 1 Claim CD/TP at ather warkshop [ 1 Reporting Only

DECLARATION

ry respect

Ca h- {1t driver is not the paticyholder)

21[nfig 11:30am

Page 4 of 16



11/22/2018

@ MoV

ORN | e Service Centre : Block 1008, Bukit Marah Lana 3
43 #01-04/06/08/1158, Singapore 159722
Tel: (B5) 8476 3333 (B Lines) Feo (B5) 6270 B314
WAWW.IMOVE.COm.sg

GST Rep. No: M2-0088864-2

Estimate Report

Main Office : No. 22, Jaian Kllang, Singapora 159410
Tel: 6476 3333 Fax: 6271 5891

Mova Spray Centre

2K Oven Spray Painting System
Power-M Automotive Pte Ltd
Speciaise In Car Alr-con Services,
Car Audio & H-F| Systam

Hilton Car Rental Centre

Hilton Auto Trading
Daaling In New/Usad Cars, Hire Purchase & Insurance

= J

TP INSURER: Sompo Insurance Singapore Pte. Ltd. (HQ)
ONG SHEN SIEN
PARTICULARS OF CLAIM - S e cipll esgbne g
Claim Type: THIRD PARTY Ref. No
Policy No: D18MTPV01012836 Date of Loss: 20/11/2018
Vehicle Reg. No.: SLQY9741D Driveable?
Party At Fault: UNKNOWN
Driver (Insured): ONG SHEN SIEN
Make/Model: MITSUBISHI ATTRAGE, 1.2 CVT (A) Vehicle Reg. Date: 28/07/2017
Vehicle Colour: WHITE
Engine No: 3A92UDS9524 Chassis No: MMBSTA13AHH004495
Odometer: 0 KM
Paint Type:
List Item Discount: 10.00 %
Total Loss? NO
Est. Duration of Repair (day) 4
Description of Accident/Loss REFER TO SKETCH PLAN
Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
COST OF CLAIMS P Amount
Parts 752.40
Miscellaneous Items 0.00
Labour 1,290.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 2,042.40
+ GST 7.00% (S$%) 142,97
Nett Amount (S$) 2,185.37
This claim is handled by: JACELYN
q L%q LTE) erated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=764895&CFID=44231529&CFTOKEN=... 1/3



11/22/2018

Estimate Report

AIR N T ——

Reference

'Part Source: (Last Synchronised: 22 Nov 2018)
Parts: NIA
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLQ9741D)

Validity:
marker on the last estimate page

llu
e

MITSUBISHI ATTRAGE 1.2 CVT (A) (Model not available in database)

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc
i A -RearBUMPER ~ [ [V 10.00
2 . *REAR BUMPER SIDE RETAINERLH ./ [[/ 10.00
3 a0l *REAR BUMPER CLIPS A C 10.00
4 10 *REAR FENDER CLIPS 4.~ MEC 10.00
5 1 *REAR FENDER LH - REPAR - /) 10.00
F=Franchise part, L=ListitemDisc.

Sub Total (S$)
- List Item Discount on L Items (S$)

Total Parts (S$)

%Depr

0.00
0.00
0.00
0.00
0.00

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES

Amount

*708.00 FL

*28.00 FL
7« g|N *50,00FL
/7 8N *50.00FL

836.00
83.60

752.40

N \?\\
\ “ dg\" \ Report was unsubmitted during this print-out.

Generated using Merimen e-Claims IEAS

W24 /m@f Ykt . comy
She (LKk) 37708
hWie o
I Jogn, 9§ /j 14
4 P

ﬁ(" A /f;{' W’j ) W L J;}//\,

T ks

KK Au asullants hence notify
the Repairer of the following:
« To resurvey beforelafter spray painting
« To display damaged part(s) during resurvey

« Parts prices ate subject to confirmation

« Third party Survey is on a “Winout Prejudice” basis
= No illegal modification(s) 1s all wed

« Supplementary item(s) mus! b= resurveyed and

is subject to final approval from insurance Company

Acknowiedged by Repairer
Signature:
Date:

https://singapore.merimen.com/claims/index.cim?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=764895&CFID=442315298CFTOKEN=_. 2/3




Estimates on Miscellaneous Items

There are no new

Estimates on Labour

11/22/2018

Estimate Report

No Particulars Lab.Type Amount
Labour tems

1 TO INSPECT REAR LIGHTING MECHANISM New J¢ .~ 50.00
2 TO REMOVE & TRANSFER REVERSE SENSOR INTO NEW BUMPER & DIAGNOSE FUNCTION New 22/ 80.00
3 TO KNOCK & STRAIGHTEN ON REAR FENDER LH. TO REMOVE REFIT AFFECTED ATTACHMENT. REALIGN New ., =r 500.00

CONNECTION G0 o577

- TO REMOVE & REFIX FUEL TANK ATTACHMENT IN ORDER TO REPAIR ON REAR FENDER LH New % 80.00
5 TO CHECK WHEEL ALIGNMENT New ¥ 80.00
6 TO SPRAY PAINT ON REPAIRED AREAS

New /(g7 500.00

Gross Labour Cost (S§) 1,290.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=764895&CFID=442315298CFTOKEN=... 3/3




11/22/208 Estimate Report
. REGATZI0EATES

REfere nce e - I - g— PR p——. - e T p—
Eatsadroe - T _ssast_md:mﬁd ZNBVIRT T T AT

Parts: NA MITSUBISHI ATTRAGE 1.2 CVT (A) (Model not avallable in dstabaso}

EabgliE " Répawers ~ - (Pricegenor m@@fw“i

Print Code ; [Unsubmltled l'lo pnnl-oodu for SLQS?'HD)

Further Info llernafvaluas ncl in rafarance caialogue are praﬁxed wrlh an astéhsk .

Estimates on Parts

No. Qty PatNo. Particulars %Disc  %Depr Amount
1.1 REARBUMPER / o o o 10,00 nno _708.00FL/
Gl 3r e .;._-'R Bl £ BT S [ L ARl
3 a0 C 000 oco £¢ S0 "s0.00FL
AR, T S R T T RO 6 A /
5 1 *REAR FENDER LH - REPAIR .y £ 10.00 0.00
F=Franchise pan. LsLislitemDisc.

Sub Total (S§) 3600  a35.00

- List ltem Discount on L ltems (S§) -0 ;; 83.60
Total Parts (SS) 6624 75240

Report was unsubmitted during this print-oul. N
Generaled using Merimen e-Claims |EAS .S'U 20 0&)

sechn @) [kkaih . com
She (LKk) 83708603

hi il et $  T3600

I Jeqm ?S/ﬂ/ﬁ o 3 A3-60
L 74 s G640
7 30-00 L7

b f Wy #t 1;7 N : 5
J q%‘r \ab ¢ 8500 v

g 154240

htlps:b‘ahgapora.merlmen.wm{cIalmsiindex.dm?lusebox:MTRmpairer&fuseaclion=gen _printrpt&caseid=7648954CFID=442315298CFTOKEN=... 2/3
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VLUL Estimate Report

_ Estimatés on Miscellaneous Items
" Thers arbno MW miscellaneous tams selocted.

Estimates on Labour

No Particulirs Lab,Type © Amount

Labour lteyms

1 TOINSPECT REARLIG]-ITING MECHANISM New 3¢/ 5000

a2 R — _ gt e g

LEEET* ERSE SENSORINTS. : New "~ 797 8000
Tombﬁrﬁm_él FTEN ON RE REAR FENDER LH. TO REMOVE REFTT AFFECTED MTABHMENT REALIGN New 252, 500.00
CONNECTION Yoo

@i jﬁ_&g EREFIKF ELTAF KAWACWEQ‘[{IH‘F@?"?B"T AIR ON REAR FENDER LH .- ""'"‘_‘I.‘"'_"'_ TN _'_"_;:,_gqgg

5 TOCHECK WHEEL ALIGNMENT _ : .. S
8. TOSPRAY PAINT ON REPAIRED AREAS: =~ = ©» .. o = e Sl o N e e s T N g TS SO0

Grass Labour Cost (S3) R S()1001,290.00

Report was unsubmliited during this print-out.
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >
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Estimate Report

Main Otfiee : No, 22, Jalan Kilang, Singapore 150410 Mova Spray Cantre :
Tet: 8476 3333 Fax: 6271 5891 2K Oven Spray Palnting System ' Y‘:"

. Power-M Automotive Pte Ltd
Service Centro : Block 1008, Bukit Merah Lang 3, Spacialise In Car Alr-con Services,
#01-04/06/08/115, Singapore 159722 Car Audio & HI-Fi System,
Tal; (65) 6476 3333 (8 Lines) Fax; (65) 6270 8314 Hiiton Car Rental Centre
WAWW.MOvE,com.sg Hiiton Auto Trading
GST Reg. No: M2-0088884-2 Bealing In New/Usad Cars, Hire Purchase & Insurance,
TP INS URER: Sompo Insurance Singapore Pte. Ltd. (HQ)
ONG SHEN SIEN
ALY

RARI GUPARSIOEIC VAT

et pa i)

Ref. No:

Claim Type: THIRD PAR

Policy No: D18MTPV01012836 Date of Loss: 20/11/2018
Vehicle Reg. No.: SLQ9741D Driveable?

Party At Fault: UNKNOWN

Driver (Insured): ONG SHEN SIEN

Make/Modal; MITSUBISHI ATTRAGE, 1.2 CVT (A) Vehicle Reg. Date: 28/07/2017
Vehicle Colour: - WHITE

Engine No: 3A92UDS8524 Chassis No: MMBSTA13AHH004495
Odomeler: 0 KM

Paint Type:

List item Discount: 10.00 %

Total Loss? NO

Est. Duration of Repair (day) 4

Description of Accident/Loss ~ REFER TO SKETCH PLAN

Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

G ‘?_@‘?t@?{Cﬂf-:.![l_n"}j@""-?'; i o e AT ONnT

Pats e e e e e o i v e 16240
- S| A T ——————————— A )
Jaintwork Labour T T T ———— T T 00
lowing 0.00
Gross Total (S§) 2,042.40

+ GST 7.00% (S$) 142,97

Nett Amount (S$) 2,185.37

‘his claim is handled by: JACELYN

Generated using Merimen e-Claims Intarnet Estimatfon & Adjusting System

h!tps-ﬂsingapora.rnerlrnan.con'udaImsﬁndax‘cfm’r‘fusebox=MTRrepairar&fu5eaclion=gen _printrpl&caseld=764895&CFID=44231529&CFTOKEN=... 13
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

_C_:a 5e

-

Natified Est Submitted Ad)j Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

20 Nov 2018 |22 Nov 2018 ﬁ ':‘;V 2018 $$1,542.40 $$1,542.40 ;-ndlng for Survey
|10:00 : 4 eport

_sendvack Est |55 042 40 Edit Adj Rpt | | Eit Estimates || _View ot | Cancel Case |

(

Claim Detalls

CLAIM SUBFOLDER DETAILS

Insured:

ONG SHEN SIEN, ID: S8273462G, Tel: +6594762921, Email: OS_Sien@yahoo.com

Main
Claimant:

STABLE MOTORS, Co. Reg. No.: 53338824D

Vehicle Reg.

20/11/2018 11:00 - :59

Date of LosS: |15 Months and 23 Days From LTA Reg Date (Man Yr)]

SLQ9741D

\No.:

Claim Type:

Policy/Cover

TP / CMTD1805105 Note No.:

D18MTPV01012836 (Comprehensive)

Elﬁcle Reg.
No.

Policy No.

SLF15678B (Claimant):

(_Ir_!surecl):

Excess:

Repairer:

Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:
62723892/64763333

Handling
Insurer:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 03/12/2018]

Driver/Custo
dian
(Insured):

ONG SHEN SIEN (36 / Male), NRIC: S8273462G, Tel: +6594762921 Email: OS_Sien@yahoo.com

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All |  Compose Case Mail |

ALL ASSOCIATED TASKS=
Priority

View All I Search Tasks I Create New Task I Complete |
Assigned By Completed On Created On Done?

Due Date Handler

| No results.

Type Task Group Subject

https://singapore.merimen.com/claims/index.cﬁxl?fusebOFMTRadjuster&fuseaction=dsp_c... 5/3/2019



Merimen e-Claims Page 1 of 2

Claim Documents

SLQ9741D (CMTD1805105)
[SLF1567B]
TP
STABLE MOTORS
Nov 20 2018 11:00AM
[ONG SHEN SIEN]
Mova Automotive Pte Ltd

View |View in Browser | |

Upload Documents |  Upload Photos |  Compose New Letter |

\Video 1 per page ]
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
{1 |03/01/19 18:42 Video - Accident Load MP4
'Ilsmsmeat Reports 1 per page E
|No _iFm_allze_d on Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnall | Print
1 '_22"11';18 11:11 :r::\l::ntesgt:?,:;:;tﬁ?!, Claimant: ONG SHEN SIEN o Load HTM

No |Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
1 |22/11/18 10:00 | Repairer Estimates © | Load HTM

|No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |26/02/19 16:24 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page %)
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/02/19 08:25 | General View © | adirc | M
2 |26/02/19 08:25 |General View O | Ladwrc | A
|3 |26/02/19 08:25 General View © | wadwrc | ¥
4 26/02/1908:25 | General View © | wadirc | A
|F5 26/02/19 0B:25 | General View © | wadwrc | M
|6 126/02/19 08:25 | General View © | wadirc | M
|7 |26/02/19 08:25 | General View © | Ladrs |
8 |26/02/19 08:25 General View € | Loadirc | 4
9 [26/02/1908:25 | General View © | adirc | &
10 |26/02/19 08:25 | General View © | Loadirc | 4
11 |26/02/19 08:25 |General View © | Ladirc | M
12 |26/02/19 08:25 General View © | adirc | &4
13 |26/02/19 08:25 | General View © | Loadirc |
14 |26/02/1908:25 | General View © | adrc | 4
15 _ze“;uz.us 08:25 | General View © | oadirc | 4
16 |26/02/19 08:25 |General View © | wadirc | 4
17 |26/02/19 08:25 General View © | LoadirG
18 |26/02/19 08:25 | General View © | adirG
119 |26/02/19 08:25 | General View O | adirc | &4
120 |26/02/19 08:25 | General View © | Load IFG
21 |26/02/19 08:25 | General View © | wadwrc | 4
22 |26/02/19 08:25 | General View 0 | adirc |
23 |26/02/19 08:25 General View © | adwc | M
24 |26/02/19 08:25 General View © | oadirc | &4
|25 |26/02/19 08:25 | General View © | Ladirc | 4
126 |26/02/19 08:25 General View ) | adirc | (4
|27 [26/02/19 08:25 | General View © | wadrG

https:/fsingapore.mcrimen.com/claimsfindcx.cfm?fusebox=MTRdoc&fuseacti0n=dsp_d0cvi,.. 5/3/2019



Merimen e-Claims

Page 2 of 2

Video {1perpage |V} B
|No_|Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
28 |26/02/19 08:25 | General View © | lLoadirc | A
29 |26/02/19 08:25 Odometer Reading © | Ladrc | M
30 126/02/19 08:25 | Chassis Number 0| wadirc | &M
31 |26/02/19 08:25 General View © | adirc | &4
2 26/02/19 08:25 General View © | Loadirc | M
133 |04/03/19 16:39 | Reinspection Photo © | Loadirc | M
34 |04/03/19 16:39 | Reinspection Photo © | Ladirc |
Es_._ (04/03/19 16:39 | Reinspection Photo © | e | &
36 |04/03/19 16:39 Reinspection Photo o Load JPG ]
‘37 04/03/19 16:39 Reinspection Photo © | LoadirG
|38 |04/03/1916:39 | Reinspection Photo © | adirc | &
|39 |04/03/19 16:39 | Reinspection Photo © | Loadirc | M
4D | 04/03/19 16:39 Reinspection Photo © | oadirc | &4
a1 |04/03/1916:39 | Reinspection Photo © | adwrc | M
42 |04/03/19 16:39 Reinspection Photo €  loadic | M
Documentation 1 per page vl &
No_|Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
1 22/11/18 09:52 E-filed GIA report © | LoadPoF
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | prnt |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer O Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2019




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo:1s9607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SM0O18021122/ETD3E2

Date: 05/03/2019
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Ltd. Policy No: D18MTPV01012836
e e S LoD Insured Vehicle No : SLF15678
Date of Loss: 20/11/2018 Nature of Claim: TP Claim No: CMTD1805105
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLQ9741D
Make & Model: MITSUBISHI ATTRAGE, 1.2 CVT (A) Engine No: 3A92UDS9524
Reg. Date: 28/07/2017 (Man. Year: 2016) Chassis No: MMBSTA13AHH004495
Colour: White Odometer: 118194 km
Engine Capacity: 1193 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
| COST OF CLAIMS ) Repairer's Adjuster's Difference lef;%l
Parts 752.40 692.40 60.00 7.97
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,290.00 850.00 440.00 34.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,042.40 1,542.40 500.00 24.48
+ GST 7.00/7.00% (S$) 142,97 107.97 35.00 24.48
Nett Amount (S$) 2,185.37 1,650.37 535.00 24.48
INSPECTION
Date of Assignment: 22/11/2018 Present Location: Mova Automotive Pte Ltd (Bukit Merah)
Date Inspected: 25/02/2019 Inspected At: Mova Automotive Pte Ltd (Bukit Merah)
Blk 1008, #01-04/06/08/94, Bukit Merah
Lane 3
Singapore 159722
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

https:Hsingapore.merimen,comfclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 5/3/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info:

(Last Synchronised: 05 Mar 2019)
N/A MITSUBISHI ATTRAGE 1.2 CVT (A) (Model not available in database)
Repairer's (Price-denominated Standard List)
(Unsubmitted, no print-code for SLQ9741D)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Crumpled 708.00 FL *708.00 FL
2 1 *REAR BUMPER SIDE RETAINER LH Broken 28.00 FL *28.00FL
3 10 *REAR BUMPER CLIPS Necessary 50.00 FL *20.00FS
4 10 *REAR FENDER CLIPS Necessary 50.00 FL *10.00FS
5 1 *REAR FENDER LH - REPAIR Repair - *FL

(NPA)
F=Franchise part. S=SpcNetl. L=ListitemDisc.

Sub Total (S§) 836.00 766.00

- List Item Discount on L Items 10.00/10.00% (S$) 83.60 73.60

Total Parts (S$) 752.40 692.40

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO INSPECT REAR LIGHTING MECHANISM New 50.00 30.00
2 TOREMOVE & TRANSFER REVERSE SENSOR INTO NEW New 80.00 20.00
BUMPER & DIAGNOSE FUNCTION
3 TO KNOCK & STRAIGHTEN ON REAR FENDER LH. TO New 500.00 400.00
REMOVE REFIT AFFECTED ATTACHMENT. REALIGN
CONNECTION
- TO REMOVE & REFIX FUEL TANK ATTACHMENT IN ORDER New 80.00 0.00
TO REPAIR ON REAR FENDER LH
5 TO CHECK WHEEL ALIGNMENT New 80.00 0.00
6 TO SPRAY PAINT ON REPAIRED AREAS New 500.00 400.00
Gross Labour Cost (S$) 1,290.00 850.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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