r | cc 381 1g0 A KiABY) |oee

IS CASE OWNER:

P in Dot: Aﬂm{}%%% +/ U-11-18

Date T

Surgeyar

[

Registered in Mormmen
Pre-assign | CCU/FTE

(W b5le D .
Ingured Vehicle No Q‘, Claum Mo, 1
Mamie of Inpured t"“"'ﬁ‘ ‘JI"W["‘ h\’"‘ W“k Policy Ne .
0%
Insured Tel No HP Make | Modcl
Excess Sce 11158 DOA: )ﬂ“' ]"fo Ploce of Accident
Is driver the awner® (YES / §9 ) Nature of Accident
INO, Driver Name/Age. WAD PV B ROV, URWYL 6ia reporr @ NO ;TP GiA REPORT. YES)/ NO
Driver Tel No Briuing va-v@ino) nsured Liability % Final? Yo/ No
=f pess gais =
‘ 'r-.-? E.IJ&E. t‘H”’ Tel Tel: Tdl
, Linhiliry Liahitity - Linhility : Liabifiry
RMEKS: RMKS: RMES; RMEKS
Diate! Time i ;
_ﬂw AT R £ DA TMATN G Do Dy LG Y wTh ol a | fstace DATE/PIC
. T S ’ |on-Reporting i (111
_.U.tscu_.'_ e reon-Reporing I (Ind)
gy —— - i Nen-Reporning lr (Firal)
gt gt feetel lbeted | (gl s 7at Tih, Notifiction e (mon-pickupy
: Call Of .
o\ (PR e | e o Tho e e (A fer call I 12 O i‘ffhﬁtﬁ
=l LII' .II r —t t as £ f ':._ WC&:EM Handler  Typia
! [ Lfr Ll s reatification hr (i non-pickap) |
——— = = = Aftar call bir to OO ’%_1_5_
Authoraaton To AT -
- — | - - Release Voucher =
Fimal Repar Bl % 1= 1
- - - - - Clriml [nvuize: I i :
Towing Invoice L L
B LTA/GIA V4
Medical BilL | ]
—— o | L S f
R — _ / - W ==tn/Retect instruction | |
LD
- _Lm“ i?'n"b_ﬁuﬁ 'u" Payment Broakdown Form . =
PRELIMINARY ADVICE Dute/Time: Sent By: - Post-Repair Photos: ]
n Others:
FINALIZATION DateTime Confirm with _ Confirm by —
Repur Covn 55 Go0n1.0% (3 dmys) Reduction '1|+n ) Emul !Cl-ll [ 1
FINAL SETTLEMENT __ Due/Time: 263 [Lely___Confimwith S \Weoh Email of | Call__|
Fual Lisbility: __ gedy 1% Gy [Agrecd/ Asscsscd) BOLA SN No.: HI\—" {IFND ot B 28, Ass Lia:
Repair Luﬂlw.ﬂ Miss L,0199.5% | =
lmsnrrﬂmui{Ll)ﬁlﬁw § SN0 (1 dma) of 4125 4o B
Loss of Lise (LOU): ¥ss — 3 » dayy)
Loss of Inceme (LOIY: s _S00b  (560.00x 1 duys) o
LOR ealy [T LOU enly I Aror+ Lot L] 1or + 101 77T [Tiek only ane]
GIALTA Sarch EI N | o 1
Medieal 88/ - 1) Cluien stmtus Mognal/Repeet/Private Setile
Diisbursemment - R (eg Tow! Independent | |2} Report Format: I e
Lzl Coont 5§ - 3 Survey fee | purop. by
Tutal: ss- 3,171-4% Global Sum 55: 3,57 90
FINAL PAYMENT Date/Time Confirm with Email_ o] Call ]
Piivee 1 55 W¥lg.00 [Name 1: ]Lu'fu-l-ﬂdqr. Engines fb?tl. ) N
Payee 1 (Strike ifNA) |88 {Name2: | SR

Payee 30 | Strike IFNAL) |5% IName 3: | i




e 28)

= —
st T | |
\: ASSIGNE\’IEH 1
From Date Vm'rq'ﬁ' ___\fg q? :}0% Tr Bagn: L&* ¢ 24
sstmatelost

ODITE NS ITP RES | OD RES | EVA (INV | My

"3 mgpedVehcle Ne

Tirih'r W22t I MCycla /Bus | Van | Lorey [ T Frima Mover )

Truek | Trallat Gt

ake Toyde b . 1726 -
<1 Wk siep rrie Colour B/ T T
| Sp Resding 19 85er  tmadio el rsia s ua
suEd: EngiNe:
2alcy Ma e, T TPRE T FU20irong
oy M Gan, Cond: Good | Poor i Sumt
b St Excasy | Slearing; InnnGI Jammed | Leaked | Burnt or
e . S —_—
(CoenisRatord) Braks: !T'['ﬂ-l'g' I Jatnmed [ Leaked f Bumni
vz of ik Modi: NIl | SIRim | STO Al o
Y| Tyre St F f?r/(fi("f
(Puficy Condilion) \ 1 R: =
Pamark: The veh hod commenced Its WS | OIS | | BSIOUN I EXNOVA LGY IFS ILIZA T MIG! OHISY | PR | SUMI|
#9345t thelima of Inapection. TOY0I YOKO o o Wﬁ
2al or Matkel Vae: 100 Rasr
DAL Actdenl Rpart: Conslalant? < Yas or Ne RiBa. g’ mim RIBsl. '? T
i31A 1 PR Sesn Consiglent? : Yaa or No Ligal, }" ! mm Ligal T
EsL Rephis 1 days  Res: Yes or Mo voa 20 fufl bol 7"’2 ""E!
LA S wr ¥, IVal: Yeg or No Survey hetd al C )PG’ E (L’Ayuhq )
e ——— 7 =
CA I REY | REP. | 24HRS Des. ol Demages: FL | Raag | 0!3!4”15 | WIC | Resltop or
Vehicls: IN1OUT F 7
Dale _____ Person Contacted: Tha UIC | Chassis frame | Body Struclure sfiscied dus io eglision.
_Dale/Tire | Action | Instrucion
. o 2o ﬁa k
T! s B THY - P
|
-~ i
DateMme Fle Pragig?  Prell. Report Days Of Repalr:
Ul t Final Report Resurvey No, of Trip: Survey Fee
OuleTree, FilsReiaintar Tiameportaton;
3 Add Fes: [ .Slls Insp (5 | —S=Rs_%
|:]:'In1er~n§w (& || Freios
Repord Farmal TeeH Invs '.5__ )\ Qi —
Lumpaam/ LB (% ‘ Weekend 5_.————__ ' -__'_E
TOTAL



—in = ; = Pie Lid Company Registration No. 199607 168R

51 UBIAVE L #02-23 PAYA UBE INDUSTRIAL PARK, SINGAFORE 08933 TEL : (063) 625435061 FANX : (065) 62564315

Your ref: TBA
Dur ref: CC3/EQII8021121/K1fa3 Date: 26/11/201R

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SH 99707
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21/11/2018

ut the premises of M/s ComfortDelGro Engineering Pte Ltd (Lovang) have the following to report:-
Workshop Estimate Amount : S§ 441953

Revised Estimate Amount : S8 4,092.68

“Check” ltems Amount : 5§ -

Total (Including Check liems) : 8§ 4,092.68

Muarket Value 5% -

LTA Reimbursement Value - 8§ .

Nett Value : SS -

Description of Damage:

The vehicle sustained damages at the o
L¥S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



fﬂbMFDRTDELGRD ENGINEERING PTE LTD
REPAIR ESTIMATE

rk_:j,k\

21/11/2018 15:42

~ VEHICLE NO : SH 99702 r
MAKE : p MO t:’j
MODEL : TOYOTA PRIUS \ =
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
LAMP ASSY, FOG,RH ~  Arata/ s 920,00
FRONT BUMPER COVER 7 <™ $ 499.90
FRONT BUMPER SPONGE X $ 78.80
FRONT BUMPER CLIPS B 22.00
FRONT BUMPER SIDE RETAINER, RH ¥ J $ 77.00
UNIT ASSY, HEADLAMP, RH (LED) « (et $ 3,455.00
SUB TOTAL s 5,052.70
LESS 25% $ 1,263.18
DISCOUNTED TOTAL 5 3,789.53
L] . r
LABOUR CHARGE 2oe
Panel Beating (3 }arﬁﬁ
Spray Painting Charge § g0 353'03’
Wiring Charge $ e m
TOTAL LABOUR $ 30.00
ESTIMATE TOTAL $ 4,419.53
_,.,--"""-__F
Ka /,.L 1 L
i
X \
], l/ ﬂ%f / ‘ i ‘él ] \
2 ﬂ/-‘- ‘ '
PP R
Y -"'_FFFFFFF-F
}379* ,,L,,—f /9 5 F

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Ref Na 305241658
ComtonDuiGrm Enginearing P Lid
Date 2211118 &4 Loyang Dirive Singapare S0MS60
— Fax: 6548 A156
FINALIZATION FORM
To LK Fax
Attn KALVIN
Vehicle Reg No. SH 99702 20/111/2018

The survey and estimates of the repairs of the above-mentioned vahicle are as follows:-

1 Thee repair job shall bill to EQ GW55200
2 Tha finalized amount shall be:
{a) Spare Paris after List discount s3.672.68
(b}  Labour Charges £420.00
Total Tor Part-By-Part Repair Cost $4.002 Es

(e.) Lumpsum Repair (i applicabla)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cosl

3 Estimated normal period for repairs 2 working days
4 Wa shall treat the above amount as Correct and Confirmed If there is no reply from you within 7
warking days
- Thank you for your assistance We confirm the estimates and
. finalized amount
L
Signature Signature
Name CHIANG Name K" A
Tel 62148314 Date v/rje
Fax 85468156
For Official Use Only
Documeant
liem Amount Attached E:ﬂE "ﬁ";::": Ramarks
Yas or No
1. Rental Rate P/Day YES
2. Loss of Income Paid M
3. Survey Fees
4. LTA Search Fee 746
5. Medical Fees (on bahalf
of driver, Il applicable)
E Gverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

l. |\\

REPAIR ESTIMATE 21/11/2018 15:42
VEHICLE NO : SH 99702 ~
e (huoner
MODEL : TOYOTA PRIUS \ o
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
LAMP ASSY, FOG,RH ~ $ 920.00
FRONT BUMPER COVER ""'; $ 499.90
FRONT BUMPER SPONGE - $ 78.80
FRONT BUMPER CLIPS ~— $ 22.00
FRONT BUMPER SIDE RETAINER, RH / s 77.00
UNIT ASSY, HEADLAMP, RH (LED) -~ $ 3,455.00
SUB TOTAL $ 5,052.70
LESS 25% $ 1,263.18
DISCOUNTED TOTAL $ 3,789.53
LABOUR CHARGE Lee
Panel Beating 5 }W‘ﬁﬁ
Spray Painting Charge § a0 ;mﬁ'
Wiring Charge $ i :)B‘UTJ'
TOTAL LABOUR $ 630.00
ESTIMATE TOTAL $ 4,419.53

kﬂ /,L :’J/ﬂf
},/,, o

2. é.f.
I/
for

ﬂ;,/ £ /./- 1'.

4,

\

This is an Initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




DelGro Enginearing Ple L
"OMFORIDELGRO i mepimkd el i
- ENGINEERING B et iiiattid
303 £ Mlwg Desn e BT .'...l,- syt e Segagen s TIFW —3
wt Faee Tuansl Sonzaceen SN0 Ve reueein s & g TR L

! nerul,—-;' ol ComromiDELCRD

Date/Timé= =29 1952018 11:47 Page :

1

Team: ARC Repair TP(CLSO)1 JOB CARD  sales Order: IC NO: 3'2!52-51553_
- COMFORT TRANSPORTATION PTE LTD s ~3
N i 7010045 TOYOTA : . 2
) 383 SIN MING DRIVE DR
RS  Singapore SINGAPORE 575717 PRIUS HYBRID(G4)20°11 5018 16:20

65508755
4 v YROFMAYS. 06,2017 W
CHASSS | COMPLETON DIETIME
e “Fibresruz03ss0esl o
JOB DESCRIFTION

Accidant Date: 20.11. 2018

NATURE: 3P 20.11.2018 -C

§/NO LABOR CODE DESCRIPTION ot

’-.. r
ECHED & PARSED OUT BY:
SERVICE ADWSOR CUSTOMER'S SISMNATURE
T

miedgamest Sio Eailt Fasa
o SH 99702 CHIANG vencleNo® o 99702
1 of Sarvice Advisor w Farme of Servioe Advisor Date
raflrmea 1 Sarvice Becapton upan collechion T o wapt £y Securty Guand




COMFORTDELGRO ENGINEERING PTE LTD

Date: 22.11.2018

- Time: 17:35:12
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305241658
CUSTOMER: 7010045 REGN NO SHee707
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE ¢ TOYOTA
SINGAPORE SINGAPORE 575717 MODEL ¢ PRIUS HYBRID{GA4)
BSSORTSS DATE OF REGN 20.06.2017
DATETIME IN 200112018 16:20
ACCIDENT DATE 20.11.2018

JOB / PARTS DESCRIPTION

QOTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2292-A  PRIG4 COVER FRONT BUMPER 1 49990 2500 37402

0002 04-01-0302-2915-G  PRIGH UNIT ASSY HEADLAMP | 345500 2500 2551.25
0003 04-01-03024901-GG  PRIG4 LAMP ASSY FOG RH | 920,00 2500 690,00
0004 04-01-0302-2267-G  PRIVC BUMPER PIECE 10 22.00 25.000 1650
SUB-TOTAL : 367267
JOB NATURE
0000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
0002 17-01 CHECK ALL LIGHTING 20,00
SUB-TOTAL : 420,00
TOTAL : 4.092.67
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE ; DATE :



Poh Kin (LKKAuto

From: Pah Kin (LKKAuUto)
Sent: Thursday, 29 August 2019 3:32 PM
To: Jim Wong See Pah
Cc: Hsiao Tong (LKKAuto); Admin A
Subject: RE: Yref CC3/EQI18021121/K1fa3, Oref TT1118/SH3970Z/jw; ROAD TRAFFIC
ACCIDENT INVOLVING VEHICLE NOS. SH 9970Z and GW 55200 on 20.11.2018
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Our Ref: CC3/EQI18021121/K1pa3

Your Ref: T1118/ SH 8970Z/)W(st)

Dear Jim,

We refer to the above matter.

Thank you for acceptance.

Kindly be informed that no DV is require and we will proceed to close the matter for payment processing.

** EQ cases below 520k, no DV is required.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkingE|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

B e
IXK = Save the Earth: Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient s prohibited, and may be a violation of law. If you belleve that you recelved this e-mail in error, please do not
read this e-mall or any attached ilems. Please delele the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Jim Wong See Pah |mailto:jimwong@cdge.com.sg)
Sent: Thursday, 29 August 2019 2:56 PM
To: Poh Kin [LKKAuto) <pohkin@Ikkauto.com>



Poh Kin (LKKAuto) -

From: Jim Wong See Pah <jimwong@cdge.comsg>

Sent: Thursday, 29 August 2019 2:56 PM

To: Poh Kin (LKKAuto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Re: Yref CC3/EQI18021121/K1fa3, Oref TT1118/SH9970Z/jw; ROAD TRAFFIC

ACCIDENT INVOLVING VEHICLE NOS. SH 9970Z and GW 55200 on 20.11.2018

Dear Poh Kin
Please process settlement in sum $ 2370.00 to resolve our property damage claim amicably.

Additionally, it is a condition of any settlement reached that it shall be without prejudice to any personal
injury claim (if any) of the taxi driver.

Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Poh Kin [LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, 29 August 2019 2:28 PM

To: lim Wong See Pah <jimwong@cdge.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Yref CC3/EQI18021121/K1fa3, Oref TT1118/SH9970Z/jw; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE
NOS. SH 9970Z and GW 55200 on 20.11.2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC3/EQI18021121/K1pa3
Your Ref: T1118/ SH 9970Z/IW(st)

Dear Jim,
We refer to above matter and below e-mail.

Purely towards an amicable settlement, and without admission of liability to our Insured’s part we offer
settlement at global sum of $2,370.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Thursday, 29 August 2019 2:29 PM
To: Jim Weong See Pah
Ce: Hsiao Tong (LKKAuto); Admin A
Subject: RE: Yref CC3/EQI18021121/K1fa3, Oref TT1118/SHI970Z/jw; ROAD TRAFFIC
ACCIDENT INVOLVING VEHICLE NOS. SH 9970Z and GW 55200 on 20.11.2018
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC3/EQI18021121/K1pa3
Your Ref: T1118/ SH 9970Z/IW(st)

Dear Jim,
We refer to above matter and below e-mail.

Purely towards an amicable settlement, and without admission of liability to our Insured’s part we offer
settlement at global sum of $2,370.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemned [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of llability/damages, either party |s not bound, thereafter, by the negotiation
terms/settlemant.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fix: 6741-4108
Blk 51, Paye Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Lise or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in &mor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the s-mall, all attachments and any coples thereof. Thank you,



_Hsiao Tong (LKKAuto) ..

From: Kwan Ying Mun <kwanying@singnet.com.sg>
Sent: Thursday, 29 August 2019 10:01 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: CC3/EQI18021121/K1pa3

Hi Hsiao Tong,

MNoted with thanks

Regards
Ms Kwan

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, 29 August, 2019 8:48 AM

To: Kwan Ying Mun <kwanying@singnet.com.sg>

Subject: RE: CC3/EQ18021121/K1pa3

Ms Kwan,
Thank you for your email,

In view of this, we shall proceed to negotiate for an amicable settlement of the third party claim at 50/50 to avoid
further litigation, which would escalate to even more cost.

Please call us if you have further queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #oz-25 | S{408033)

From: Kwan Ying Mun <kwanying@singnet.com.sg>
Sent: Tuesday, 20 August 2019 10:05 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: CC3/EQI18021121/K1pa3

Hi Hsiao Tong,

Settlement was done on a 50% basis



Thank you

Regards
Ms Kwan

From: Hsiao Tong (LKKAuto) [malito:chewht@Ilkkauto.com]
Sent: Monday, 19 August, 2019 11:54 AM

To: Kwan Ying Mun <kwanyving@singnet.com.sg>
Subject: RE: CC3/EQI18021121/K1pa3

Hi Ms Kwan,

Thank you for your email,

As spoken edarlier, kindly assist o check the setflement is on 100% / 50% basis.

Appreciate an early reply,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kwan Ying Mun <kwanying@singnet.com.sg>
Sent: Tuesday, 13 August 2019 9:41 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: CC3/EWI18021121/K1pa3

Importance: High

Hi Morning.

Well received the leter in regards to third party putting claim against our vehicle GW55200D.

Kindly note that we had successfully claimed against them and received payment for our claim on
the 28'" May 2019.

Therefore, we do not agreed on their claim.

Kindly refer fo the attached for proof of our claim

Thank you

Regards
Ms Kwan



TOMMY CHOO, MARK GO LLC

Advocates & Solicltors
UEM NO : 201523418E
{ & law corporation with limited liability)

181 CHIN SWEE ROAD #14-1616

MANHATTAN HOUSE

SINGAPORE 169678

TEL :(65) 8532 2455

FAX : (85) B538 B85S0 (Services of Court Documents By Fax Nol Accapted)

EMAIL: Ihling@@tcmg com.ag
Our Ref: LLH/ac/1005/0119/KYM

(Please quote our latest reference in reply)
Your Ref: GW 5520 D
R way amep
M/s Kwan Yin Mun Motor Service
Block 3023A Ubl Road 1

#01-57
Singapore 408717

Dear Sirs,

i~

ACCIDENT INVOLVING GW 5520 D AND SH 9970 Z ON 20 NOVEMBER 2018 ALONG

EXITING FA EAST PLAZA LOADING BAY

We refer to the above matter and are pleased to inform you that we have received the

settlement sum of $2,600.00.

We enclose herewith our firm‘s cheque for $1,181.00 drawn In your favour.

We enclose herewith our bill no.1328/2019 detalling the breakdown of our costs and

disbursements, for your attention.

Yours falthfully,

U

LING LEONG HUI (MR)
Enc.



Poh Kin !LKI(Autut

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 12 June 2019 12:22 PM

Ta: Jim Wong See Pah

Ce: Admin A} C5 A Team

Subject: RE: Yref CC3/EQI18021121/K1fa3, Oref TT1118/SHI970Z/jw
Attachments: img-612102811-0001 pdf; SH9970Z FCI Settlement Form.pdf

Without Prejudice

Dear Mr Jim,

Thank you tor your email

we will look into the matter and get back to you.
Hi Poh Kin,

FYNA. CC3/EQIN8021121/K11a3

Best Regards,

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkaute.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue i, #02-25 | S{408933)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Wednesday, 12 June 2019 11:07 AM

To: Hsiao Tong (LKKAute) <chewht @ |kkauto.com>

Subject; Yref CC3/EQI18021121/K1fa3, Oref TT1118/5H99702Z/jw

Dear Ms Chew
We refer the attached letter of claim of 18.12.2018.

Additionally, taxi insurer FCI has had settled your client's claim at 50% liability and kindly refer to the
attachment,

Please let us hear from you soonest.

Best Regards

Jim Wong



Company Reg. No.195000108C

" Fird Capitil lih urans  Lirniga! GST Rag. No. M2-0001678-8 _

R lt'{FﬂJﬂ’ JSLRANGL ghiLy

INSURED: .- COMFORT TRANSPORTATION P/L
Vehicle Nr;: | ®*HAaS30e

Report No: -

Date of Accldent: AL 2o iR

FCIL Reference No: BVRf ez oam

Basis of Settlement:  MCF (Ves {fio) Percentage: 100(50) %

Breakdown of claim settlement:-

THIRD i
Cost of repair g b LT

oss of Use 5 dgn- I
Rental & Earmings 5 .
Survey fee 5 4 3% - &%
Costs & disbursements 5 fase oo
Others 5 3-4<

rOTAL 5 N o

Rounded Up / @u. GLOBAL SETTLEMENT S 2doe - 0D
FHID P, I Y
General Damages 5
Special Damages

Medical Expenses 5 /

Transport 5 /
Medical Report fee 5 /

Costs & Disbursements . 5 /

Others s /

TOTAL : S /

Rounded Up / Down for GLOBAL SETTLEMENT: §

SRESRR | " o

---------

Signed

Main Office & RaMes Quay 23100 Singapars OAR580 Tet 65-8222 3111 F BEE2TT 3547 Wa-ahg Mo Sralin D ERCeS5m. g
Clahns Departmanis & Motor Underwriting Departm snt :Iﬁm.-mnﬁ City boune Eingapore DEANTT Tel: ES-550T Ml Fax 850507 1548



COMFORIDELGRO

OurRef - _ T1118/ SHE970Z MW(st) ENGINEERING

Your ref :

Date @ 18-Dec-18 COGETad Clsing Dept =~ o o ore Englneering Pie Lid
59 Loyang Orive 4 Fir o

EQ Insurance Company Limited Singapore 508665

5 Maxwell Road, MND Complex
#17-00 Tower Block

Singﬂpﬁrﬂ 069110 Workshoos
Attn ;: Motor Claims Department WITHOUT PREJUDICE A
Dear Sir et
Ly p .."
ACCIDENT INVOLVING OUR TAX| SH 9970Z YOUR INSURED GW 5520D byl el
AND OTHER DH 25,11.13 Sim Ming

N -rabd o,
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
WVehicle No: _SH 9970Z which was involved in the captioned accident with your insured

@ ehicle. The vehicle owner and the taxi driver concered have requested and authorized us fo
assist them in presenting their claims against the party respansitie for all applicable matters ) (i Road 3
arising from the damage to the vehicle. ey e840

As the accident was caused by the negligent act of your insured driving GW 5520D
we are submitting these claims for your consideration on behalf of the claimants.

TAXT OWNER'S CLAIM

Pandan

Sungol Kadut

1 Cost of Repair § 437917 » Tinl
2 3 dayslossofRental@ § 12540 perday § 376.20 , \ i’
3 Survey Report Fees (Surveyed by Mis LKK) 3 - ngRpore 7687
4  LTA Search Fees 5 7.49
S GIA/ Police Report Fees g =
6 Towing / Medical / Transporation Fees $ -
SubTotal: § 476286
HIRER'S CLAIM
7 3 dayslossoflncome@ § 80.00 perday $ 240.00

Total Claims: § 5,002.86
@  Weenclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs 6 pes.
b) LTA search slip/s of - GW 5520D
¢) GIA/ Police report/s of SH 83702

d) Letter of authority from owner { hirer / operator
{ ) Witness statement/s ( ) Towing/Medical billireceipts { ) Certificate of Insurance
{ X ) Photograph/s of Accident Scene { ¢ ) DownlimeMileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it Is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim ‘Wong

CDGE Claims Department

Tel | 6214 8374 Fax: 6214 1843 Email : jimwong@cdge com sg

This is a computer generated letter, No signature is required
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§1 U1 AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CCYVEQIIB0Z1121/K 1pa3
06 AUGUST 2019

KWAN YING MUN TRADING & LEASING
3023A UBI ROAD 1

#01-57

SINGAPORE 408717

Dear Sir/Madam,

ACCIDENT INVOLVING GW 5520D AND SH 9970Z ALONG/AT EXITING FAR EAST
PLAZA LOADING BAY ON Z0/11/2018

We refer to the above accident where we are acting for EQ Insurance to resolve the claim against you
and/or your authonzed driver under the Auto Insurance policy taken up with them.

We have received a claim from SH 9970Z against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
partics damage profile, there is no conclusive evidence to substantinte cither's parties version.
Pursuant to the above said accident wherein you andfor your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimanl.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us
have them in writing within the next 10 days ie by 17/08/2019, afier we shall proceed with
negotintion with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by you/your driver against the other party's insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further quernies.

Yours faithfully,

CHEW HEIAQ TONG
Case Halller
DID: 6742 3197
FAX: 6741 4108

Email: chewht@@lkkauto.com

cC EQ Insurance
{Mator Claims Depr)



CDG.VARS.V Lettof Authorisation Page | of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SH9970Z , GW5520D ON 20-Nov-18 15:35
ALONG FAR EAST PLAZA TOWARDS S5COTTS RD
I/ We LIM GIM BENG (Hirer) NRIC No.: S1272931F
and/or (Relief) NRIC No.

Taxl Number SH9970Z
hereby authornse ComfortDelGro Enginegring Pre LEA(CDGED:

1. To submit myfour claims for damages, costs and expense, Including loss of incame, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injunies and medical claims)

1, To sign Discharge Voucher on my/aur behalf.
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to COGE in accordance with CDGE's instruction and made in favour aof
“ComfortDelGro Engineering Pte Ltd".

Data 20-Nov-2018

Name of Hirer LIM GIM BENG

Hirer NRIC S51272931F Signature

Address 310 JURONG EAST STREET 32 #11-...
600310

Contact Na. B1579745

http:/edgek2srv:82/Runtime’ Runtime Runtime/ Runtime/ View/CDG.VARSV Leuof . 200112018



COMFORIDELGRO
ENGINEERING

ComomnDELCRD

GST REG. NO. M2-8921817-3
8010325
FQ INSURANCE COMPANY T1TMITED

5 MAXWELL ROAD TOWER RIOCK #17-00
SINGAPORE 85 069110

CONTAC'T NO: 62239433

ComfortDelGro Engineering Pte Lid

L L] et ]

TAX INVOICE ({MPANY HRG. NO.: mq::;nhﬂ-ﬂ:
Aga :
VKHCLE RO INV. N)/DATE
ay 99704, 91410847 79.11.2018
MAK K JOB NO).
TOVOTA INH741658

ODOMETER HEADT MG

WO,
PRIUS HYRRTD(GA)

DATE (W HKG DATE/TIME TN
29.06, 2017 20,11 . 208 16:20
(@] , CHASSIS (00K
Dascription : 3P 20.11.2018 -C JTDKRIFUZ03560941
S/Bo  Part No. gty Umit Prica Shisc Net
PART REQUIHEITITON
0001 04-01-0302-2292  PRIGA (COVER FRONT BUMPER | 499,91 25. 00 374.93
0002  D4-01-0302-2915 PRIGA 1INTT ASSY HMANT.AMP 1 3,4556.00 25.00 2,591.25
opo3  p4e-01-0302-4991 PHTG4 LAMP ASEY PG HH 1 Q20,00 Z25.00 6a90. 00
0004 04-01-030Z2-2267 PRIV(! BUMPER PTERCHE 110 2.20 25.00 1650
SUR-T(TAL 1,672,568
JOB NATURE
(11 . FANKEI, BHATTNG 200,00 200, 00
. 0002 23-502 SPRAYPAINT ON AFFECTED ARKA 200, 00 200, 00
o003 17-M (HECK ALL LIGHTTNG A0, 00 20,00
SUR-TOTAL 420.00

ComfortDeliiro Enginecring Pre Lid
A mmbss of COMPomONLCRp

Head (}fice
205 Braddell Rood
Singapore 37970H

Kindty note thial no receipt shall be lssued unless requestsd
CUSTOMER'S COPY

ACCOUNT No

INVOICE No

AMOUNT BANK/CHQ No

8010325 91410647 4,379.17




COMFOR'IDELGRO Cn:-lmmrﬂ.‘lmi.am Engineering Ple Ltd
ENGINEERING iy 3

| COMIORIDELGRD

GST REG. NO. M2-8521817-3 TAX INVOICE (OMPANY REG. N0 : 1w.3nm4mg
Aaga: .
2010325
VERCLE WO INV. NO/DATE
EDQ TNSURANCE COMPANY [LIMITRED 8H 9970% 91410847 79.11. 72011
MAKK JJOR NO.
5 MAXWELI, ROAD TOWER HRIOCK #17-00 TOYOTA 057241658

STRGAPORE SG 069110

WO, (MXMEETKR  HEATI NG
CONTACT NO: BZ239433 PRIS HYRRID(GA) -
DATE (OF HEG IIA'I'I-E{'I'IHI-: in_
29.06. 20017 20,11 72MEB 16:720
. (HASSTS (TINK

JIMERIFUZ03560941
itams total 4 N97.RR
Add GST1' @ 7.000 % 286,49
imvoica amamt 4,379.17

Issued by : KATHERINETAN 29.11.2008 10:25:30

Repair t : CLBO/KT /57
F;E'kmnr %ﬂj'rnmr [Credit 30 days

ComlorildelGro Engineering Pre Lid
A mamber of COMPORIDILCND

ACCOUNT No INVOICE Mo AMOUNT

BANK/CHQ Mo

Head Uffice
205 Braddell Road
Singapore STOT01

10325 91410847

Kindly note thal no mecelpl shall be issusd unless reguasted. |
CUSTOMER'S COPY




Our Ref. CT18110636

Comrort

| g

Date: 26 November 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20M12018 @ 15:35hrs
ALONG FAR EAST PLAZA TOWARDS SCOTTS RD
INVOLVING GW5520D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9970Z (the "Taxi") The Taxi was hired to LIM GIM BENG IC NO
$1272931F a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said acciden! with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183
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19r2ANIA
Enquire Vehicle Insurer
Wil be Mo ine Lids Diate/Ti
GWSS200 20 Nov 2018/ 15:35:00

Inssiranes Patic dam Fomnine By Ansands Natail

Sanrch Sia lislrance Lo i b =

EC INSURANCE COMPANY LTD

Previous OK

SH1T 2
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Company Registration Na. 18960T188R

S0 LI AVE 1, #12-258 PAYA URLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62363361 FANX @ (D65) AZ5MMS

To : M/s EQ INSURANCE COMPANY LTD

Date: 1B/08/2019

THIRD PARTY DIRECT SETTLEMENT

Vehidle No GW 5520D (Insd Veh) |Your Ref No.: DMCFQ18-000040 .
i : s
e SH 99702 (TP Veh) |Our Ref. No.: CC¥/EQI18021121/K1padq2
Date of Accident 20/11/2018
Liability B 50%
Final Repair Cost - 2,189.59 - B
Loss of Income 9 50.00 2 days - B
Rental (If any) 9 125.40 2 days -
Others: - 7.49
| $

237248

Final Settlement Sum [ § 2,370.00 |GLOBAL SUM

Remarks

Payment Instruction. Payee's Breakdown

1 |COMFORTDELGRO ENGINEERING PTE LTD

-] 2,370.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




’ V l{' LKK Auto Consultants Pte Ltd

Al 4B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
”A—. TEL 5256 3561 FAX: 5256 4315

Reg. No: 199607188R GST Reg No. 19-8807188-R

Affiliated to Federation Intarnationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Ref : CC3EQIMB021121/K1pa3qg2
o Towe B AT
#17-00 TOWER BLOCK Date: 18-05-2018
MND COMPLEXSINGAPORE 0683110
Code: EQI
B | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GW 55200 Veh. Inspected 5H 98702
Policy No. DMCFQ18-000040 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2111/2018
2. - Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU203560041 Colour BLUE
Odometer 196445 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 WEST LAKE 7 mm
L/H Front Tyre |195/65 R15 WEST LAKE : 7 mm
R/H Rear Tyre |195/85R15 WEST LAKE 7 mm
L/H Rear Tyre |195/65R15 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. | General Information
Accident Date 201172018 Inspection Date 21/11/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD '
59 LOYANG DRIVE
SINGAPORE 508969 2
5a. . Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. 1 Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: 5256 3581 FAX B256 4115

Reg No 189607158R GST Reg Mo, 18-9607198-R Page No.11 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 9970Z
' ' Estimate By | Our Adjusted
Qty - Description of Parts Condition [ ~sumae Y )
REPLACEMENT OF PARTS
1|LAMP ASSY FOG.RH GRAZED 820.00 920.00
1|IFRONT BUMPER COVER CRACKED 499 90 490 80
1|FRONT BUMPER SPONGE SERVICEABLE Ta.8O
1|FRONT BUMPER CLIPS NECESSARY 2200 22.00
1|FRONT BUMPER SIDE RETAINER RH SERVICEABLE 77.00
1|UNIT ASSY HEADLAMP .RH (LED) GRAZED 3,455.00 3,455.00
LESS 25% DISCOUNT -1,263.18 -1,224 22
3,780.52 367268
LABOUR
PANEL BEATING 350.00 200.00
SPRAY PAINTING CHARGE. 250.00 200.00
WIRING CHARGE. 30.00 20.00
630.00 420.00
GRAND TOTAL 4,419.52 4,092.68
[ RECOMMENDED COST OF REPAIRS. l 1 [ 4009268

Report Ref No. CC3/EQI18021121/K1pa3g2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made solely lor the use and banafit of (ha Client named an the frond page of this Repan.




