Letter Of Claim For Uninsured Losses / Direct Settlement

2> [K
Insurance Company: ‘Nb’t ﬁ_ _ "W{"" 3 Date: i__uq_
Address .
Attention : Claims Department — Motor Claims Manager
Dear Sir/Madam,

. ISR GN 398 G
s bjecl.:sjt ident in u!ttlng Pf]E.I num'g‘%w ._~: iﬂﬂm

Iam the owner of Vehicle Number ScW NS R it was involved with the
accident as mentioned above,

AW lely caused by your insured vehicle, bearing registration number
1, I hereby submit my claim against your company for the

uninsured loss which are as follows:

Excess payment for OD elaim 5

Loss of usage (S$/day) for days §

Car rental as per invoice attached S wF1 &
Search fee s 00
Others ' $__ a4bl oY
Total elaim amount § i L

Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review.

Kindly reply me within 14 days from the date hereof, or altamaﬁw:l); let me have the full
and final settlement for all uninsured loss which amounted to $ 144.59  failing
which I will have to recover all losses via legal action. Please also note your prompt
action will help to reduce the claim cost.

Yours sincerely

-|I I-
(Owner of motor vehicle)
Name 1 MLEEN Y,
Address 1S PR RuAT Poao WS
ChilRL

Telephone  : Al 83212l
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Type of Claim:
Tan Chang Motor Sales Pte Lid. 17, Lorong 8 , Tos Payoh, Sihgapore 319254 ﬁd Party (Direct Settlement)
Autolution Industrial Pte Ltd, 19, Ubi Road 4, Singapore 408623 ¢ Own Damags (Recovery Clalin

TC Autoclinic Pte Ltd, 25, Leng kee

Road, Singapore 155097

TC Auteclinic Pre Lid, 1, Sixth Lok Yang Road, Singapore 628053

MMMMHM|mmmurju No. Qf\f\/ IKKQR AND Q EE E?E 25
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I, the owner of vehlele ne S EW ST 2%, heraby instruct you and suthorise you to act for me with respect to the following. -
(a) To submitmy clalms for all loses Including urinsurad loss, rental car charges, medical fess, excass payment and tost of repaire
(b) To settling my claim as they deam fit, including s=ttling the matter on basis of my contributory negligence if any,

(e} To receive payment for settlement ol my claim whers all payment is to be made payable 1o the repair warkshop for eost of
repairs and ather uninsured Ipsses.

(d) To sign discharge voucher on my behalf.

I further acknowledge that any settlernent that warkshop may reach an my behalf is on & without prejudice basis and without
admission of liabllity baals insofar as the driver/owner/insurers of the other vehlcle is concerned,

In the svent that | am reguired to attend mestings, Interviews, courl and/for provide statements or any Information in connection
with iy claim, | shatl render full cooperation,

In the event that my claim against the third party or his Insurers Is not successtul or cannot be proceeded with or if any settierment
Is not honoured ar satisfied by the third party or his insurers, | authorlse you to revert to my own insurers for the cost of repain
and any losses recoverable under my policy of indurance. In this respect, | understand and accept that the sxcess amount
applicatile under the pollcy of insurance shall be borne by me.

If for whatever reason, my Insurers reject my calm for indemnity for the coit of repairs andfor any other losses recoverable
under the palicy of insurance or make an offer to pay less than the amount claimed by you, | agree and undertake 1o pay the
difference between what was claimed and paid out by the insurers or the full amount of my repair bill and survey fess and any
other expenses reasanably incurred on my behalf or to pay you the difference in amount, as the case may be.

| undertake to state truthfully and 1o make full and frank disciosure of all facrs ieading up to snd of the accident and of any action
ancfor amissians In connection with my part In the accident. If any facts stated are maccurate and my clalm cannet be pald out
of faili. | agree that | shall be liable to you lor the repalr and dther costs incurred by you.

| further undertake to sign any document or discharge voucher that ls required for the purposes of my clsim and If as a result
of my tallure bo do s, my claim @nnot be pad out or 15 delayed, | agree thet | shall be kable ta you for the repair and other costs
incurred by you

| understand that the claim for loss of use of my vehicle will be based on the number on the days astimatad by the surveyor In
his report for the requited repair, Thewctual number of days may ba mare due to unavallability of parts, weekend, holidays and
othef operational exigencles and | sccept that it may not be possible 1o elaim for these extra days In addition, any contributory
negligence part of my clalm can also affect portion of my claim for loss of usage.

| shall kzep you informed of any correspondence and/or summons that | may recelve n connection with the accident belare
agresing to pay or receive any monies due under this claim,

In the event, the insurars pay the claimed amount to me instead of you, | will Inform you as soon as poasible and reimburse you
far the repair and other costs incurred by you,

For successiul recovery of upfront Excess payment by claimant, the workshap shall effect refund accordingly to the mode of
upfront payment.

1] Far upfront Escess payment by credit card, the refund shall be credited ta the respective Credit Card Account via Credit Card
Comparny handling the transacdaon

b For Excass payment by cash, the workshop shall refund the amount to the claimant via cheque payment:

Clalmant’s Particulars Authorized Workshop

Name KILEEN AW Campany Name

Address W Por YAT RoAp wWRET

Clnim OfficeTAM@HONG MOTOR SALES PTETID

Ro5.15  S54uea4 hdi c23

Telephone Na a3 a2

Date 34 |15 | i¢

Email  AILEEM - 1M EmmL fom

Talephorne

711 FAX ; 6469 T472

Company Stamp
[For Co Regn Viehicle}

Authorized Signature
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® Ivona INDIA INTERNATIONAL INSURANCT PTE LTD
Mg Nii PEEPHAPYZE | GXT Mg Nee ML2-F00 T ISH-A
’hﬂmlﬂum ol | il Wit | @B B0 ) ) | N Ssling | Sngmrery 8T
Inesimancs SRy IR MR e
TERTEE BN Faa 1651 HEIATTY T S —

ey Wb s —

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
IIl-Direct Settlement (PODS)

India Rel: MC20182834
Claimani Ref SKW 1552R

Wall TAN CHONG MOTOR SALES PTELTD (“the workshap®™| hesby confrm ihat wed| houe reached an agreemeni

with tha appoinled Surveyor of Indla Intemational insurance Pla Lid LKK Aulo Cansultants Pis Lid o
of Surveyor] wilh TeEpect 1o (e amount clemad tor 5§ 2.461.00 {repair cosi), 5§_481.50 __ lloss ol

wenrentnl] 55 200 (ssamh fes) wvehicle no SEW 1552R thal was demaged pursusnt bo the sccident which occurred

on 24102098 (date)wt _ LORNIERDPIETUASEXIT  (losaton) mvalg wshicle no SGN 288G nsured
vencie), Tha w pursuent fo fhe jmapecton conducted on _ 03012018 (due) ar the workshop

Wed confirm that wal sre/am authorred by ine owner YAMWEI YING AILEEN (OIU HUIYING AILEEN|  “ihe hird pany
cluiman”) of vahicle noSKW 1552Rt0 make Ihe claim as sel oul ik the above paragraph and wall have 10l sulthotity fo seitie
tha mater on "ielher behafl in 8 manrer sl we| desm N Well encipss hersin the lefler of authonty given by "the thid
party clamant”

Wil turthmr confirm that we'l will indemnify Inma Infemational Insurance Pie Lid for @l damages oss ardion axpenss
iy will Of MEwve almady pcuned 0 ibe esant et “Thi Wirg party claman]” afier he above: sad BEI'BQI'I‘IEI'II joageEs W
further claim againsl (he former for any loss &nd sspanses sulfened penaining (0 cosl of repairs sndior rental andlor loss
of use pursuant 10 the damage to SKW 15590 (vehicle no,| 25 & resull of the accident,

Well confirm thal the agresmen| reached abeve is 0 full and final setilement of all claims of The [hird party claimant®
pursuant io the scodent and that further ms seflement % reached on & wihout pregudice and without aomisson of HEoiky

Dass,

Trus agreaman = subiso 10 he apphcabon of Singapore i and e Singnpore Courts Nave Srcimive [unshohon e any
dispule arising oul ol the same

Wall authorize you ta pay the total smount of S5_ 294458 1o TAN CHONG MOTOR SALES PTE LTD

Cated ihis K dayv ol ... u}' sk e k1 Eﬂw

CLAIMANT: ﬁ/- WITNESS '

Signature ol Bigraturs ' I I

‘Sugﬂﬁ.tﬁ":he wotkahop® (with ehap) Signed Dy 2ppointen Sureivor

Mama Marrin LKK Auto Cansuntans Pis Lid

NRIC NRIC 19807IR8R

Aodress | TAN CHONG MOTOR SALES PTE LTD B o At
213 BUKIT TiMAH ROAD #01.25 Paya Ubi ind, Park S{408033)
SINGAPORE s8BRIY

Matoralty TEL © 6468 7711 FAX . 6469 7472 Natiorality - B -

Occupation Ceoupation —



Tan Chong Motor Sales Pte Ltd

@10 Bk Tivah Rowd Te Clasg Mosw Comm Sangapoes SIS

TnncHﬂm SERYICE CENTRES
bbbl @I, BUICTT TIM LD ROAL, SINCAPTRE SPondl. TTE: o] ms
17 DRG] ¥ TOA PAYOE SINGACRE 319258 FEL: AR HITEAE
wiww.tanchang.com GST Regn No: 19-8106231-D
Co. Regn No : 1881062310 TA) =
GST REG: 19-9106231- D
' INDIA INT'L INSURANCE PTE LTD e, W12141360
pa—— s 16-0CT-2019
64 CECIL STREET BATE REC'D CREDIT
teLEshone - #04-05 10B BUILDING S(048711) SA/SE 01-MAR-2019
MODEL 63476100 JOBND ZHR
CHASSIS NO HRA2187943A YOUR REFERENCE 059269
VEHICLE NO SINFEAJ11Ul1481936 INS/IC/ZHR/0500/
SKEWIS52R
JOB DESCRIFTION
LABOUE
1 KEEPLACE REVERSE SENSOR, NECESSARY ADJUSTMENT & 110.00
FUNCTION TEST
2 REFAIR REAR TAILGATE,REAR END PANEL, 780.00
RENEW REAR BUMPER COVER
3 S/PAINT REAR BUMPER COVER,REAR TAILGATE & 750.00
REAR END PANEL
SUBTOTAL H 1640.00
PARTS
[ CLIP(10X1.2) 9.60
Qty:10 ® $1.20 each (Disc:20.00% After Disc:$9.60cach)
2 CANOE RIVET(2X6.5) 10.40
Qty:2 ® $6.50 each (Disc:20.00% After Disc:510.40each)
K| FASCIA-RR BUMP 573.60
Qty:]l @ $717.00 each (Disc:20.00% After Disc:$573.60each)
4 BRACKET-BUMPER LH 2B. 72
Qtyv:1 @ $35.90 each (Disc:20.00% After Disc:%$28.72each)
5 CLIP(3X7.4) 17.76
Qty:] @ £7.40 each (Disc:20.00% After Disc:817.76each)
b SUNDRIES 20.00
Qty:1 ® $20.00 each (Specinl Nett ltem)
SUBTOTAL : 660.08
/
DOLLARS:
WORKSHOP MANAGER
The Germnl! Thrims &ndd Gondilions of Ssrvics (The “Conditions”) printad owerlaat or attached 1o this Invoics shall apply 1o all Services sat out above
Ay clwims edating the Seivioes shall be subject 1o the Conditions. Ary oblections to the charges in this imeaice must be mades within soven (7} days
ey P chate of thig irrvoics, otherwiss ! shall be assumed hat this invoice haes beaen scoopled a3 correc! ond conciusive.

CUSTOMER



Tan Chong Motor Sales Pte Ltd

A1 Fakly Thsh il Tam Ohong Monw Centee Singnpors ST

TANCHONG SHRVICE CENTIES
IRV ErERa 4L WF, BURIT TIMAH ROAD, STNGAFDRE 3Pl TEL: sdesini] s
17 ORI 8 TOA Pl OH SINGANCHE 11038 TEL: TS
www.tanchong.com GST Regn No: 18-81068231-D

Co. Regn No : 1881062310

GST REG: 19-9106231-D

MAME INVOICE NO
INDIA INT'L INSURANCE PTE LTD INVOICE DATE W12141380
ADDRESS TERAMS : 16-0CT-2019
64 CECIL STREET DATE REC'D .  CREDIT
TELEPHOME #04-05 I0B BUILDING 5(049711) SA/SE D1-MAR-2019
MOOEL 63476100 JOB MO - ZHR
ENGINE NO FRLARBZJ1 1UEA-——A— MILEAGE - BG10570435
CHASSIS NO HRA2187943A YOURREFERENCE - 0359269
VEHICLE NO SINFEAJ11U14819306 INS/IC/ZHR/0300/:
SKW1552R

JOB DESCRIPTION

REMARKS

l AlG INSURANCE CLAIM AGAINST 111

NOA:25.10.2018

TOC:DIRECT SETTLEMENT

OUR REF:INS/IC/ZHR/0500/2019

3 T/P VEHICLE NG:SGN3298G
SATISFACTION NOTED ATTACHED

4 SURVEY BY:RASUL(LEK-AUTO) ON 03.01.2019 @®1625HRS
RECOMMEND REPAIR 5DAYS

3 AUTHORISE BY:JOY IRENE(LKK-AUTO)
ON 19.02.2019 @0951HRS

6 REPAIR FROM 1.6.2019 - 6.6.201%

2

insurance Co ; INDIA INT'L INSURANCE PTE LTD

Policy No....: TP=SGN3I208G

Claim Type ..: DIRECT SETTLEMENT / THIRD PAERTY CLAIM
b e e 1 24-00T=-20158

Our Ref......: INS/I1C/ZHR/0500/2018

SUTVEYOT . « v o s : SURVEYOER FROM INSURANCE CO

LABOUR $ 1640.00
PARTS 3 660.08
SUBTOTAL t 2300.08
TOTAL : 2300.08
GST{7%) : 161.01
AMOUNT DUE ¢ 2461.089

"
= s

INB : NC=No Charge;P=Included in Package;W=Warranty;G=Goodwill)
DOLLARS TWO THOUSAND FOUR HUNDRED SIXTY X
UNE AND CENTS NINE ONLY. |

WORKSHOP MANAGER

Tha Genaml Tevms and Conditions of Service [The “Conditiona™) prinled overlesf or stinched to thiw invoica shall spply to &l Services sl out above.
Any claims relating (he Services shall be subiject to the Conditions. Any obslions 1o the churges in his Invosss must be made within seven [T) days
fron the dithe of thid Invoice, athenwies it ahall b ssnumsd that this irolos hea been accepted sa cofmect and conclusiva.

CUSTOMER



DOWNTOWN TRAVEL SERVICES PTE LTD
15 Chusen Strest #01-01 Tan Chong Tower
Singapons 188537

..-'"
6"‘-”“‘”‘3’-"9 DOWNTOWN 5o, s

GST Reg No. : M2-0067432-4

AXA INSURANCE S'PORE P L Tax Invoice : N104083
Inv. date...: 1B8—NOV-2019
143 CECIL STREET Print date..: 26-NOV-2019
#21-01 B BLDG Print time,,: 09:06:54
Page no..... = %
S(0639542) Agraament no: N43T6T
Description Amount

eSS —————

RENTAL CHARGE FROM 01-MAR-2019 TO 06-MAR-2019(SKGB895C ) 450.00

TOTAL (BEFORE GST) 450.00

GST(7%) 31.50
TOTAL(AFTER GST) 481,50
=y

- /_,l
N.B. Cheques should be crossed and made payabia to %x{w ' L)L’n:l’
DOWNTOWN TRAVEL SERVICES PTE LTD
Imterest a1 0,06% per day on overdue account. Temms
of peymant stctly 7 doya. Autharised Sgrati e




DOWNTOWN &t immo,

Vehicie Number: F T 6805 Make & Modet, NISAN SYLPHY pate: V-2 2019
Changs Over 1 Inittal: Dats:
Change Over 2; Initial: Dals:
[ Hirer u Check In / Out
Loya |HSURAN
Nose: A IMS ct Date 0wt 1215 Timeout [1 €0 kmouw |2HE
Patrol Levelr  E 1/4 172 an F
Singapore | i Agread Date of Return:
Contact Pemary: Tek: patein: 22 %5 Timein "'?’thﬁm in_&&| 70
st Driver "
Hl—”lu; M OWE TIVG ALEEN Petrollevel: E 1/ 12 44 F
i Collision Damage Waiver
’ o ACCEPTS DECLINES
To Pay Extra Fees Hirar Declines COW.
Singapors ( ! Daily 8%
Chiettact Ma: [H) i {HF} Weakty S5
Oecoupation: Diate of Birth: Manthly S5
Passpior| / NRIC No: Malionalily: Weskerd S5_
Diriver's Licence No: Driving Exp: —_____yrs Honwa_.lwabh Exceas Exce
Cauntry of lssua: Expiry Date: 8% 20D peraccident | per stcident

Additional Driver i ¥ E:’ . S.Imuh 8
Namo: £kl Bl CtioME s

: Personal Accident Insurance
Address: ACCEPTS DECLINES
To Pay Extra Hirer Deciinas FA
Singapore | i
Cantact No: iH) [ [HF)
Occupation: o Date of Birth o
Basspont / NRIC No: S121715 244 Natlonality: _— "'.!l _
Liriver's Licaticn N DrvingEap: . ym — —_——— SIM.'!.—=.|
Courtry af lesua: ExpryCames___ :lll;il'ﬂ:l Charge 55 oty |
ar Dy
Maode of Poyment Par Wask
CASH (] AMEX () MASTERCARD( ) WISA () | oot
DINERS { ) CHEQUE () COM.BILLING ( } INT BILLING [ ) )
CHED / CARD NG, 7% GST
Expiry Dato! '_E — T E——
Per Day 83
Aemarks / Deliv ocation Per Weskh 5%
'[; p""‘“’lJ ) Por Month 55§
Gow ISIR 2 & T A0Y5 Lesmand 53
£ you 4 0} COW
= u£l- 507 7al
| Number o keys glven: Diallvary / Callaction
4 | Cihars
Hirer treby agesss i ablde ta (e fems and cordiifons a3 st out ovedeal, ¥ | ool ta 9% GET
pary Gy credit/ charge card, my aignatume here will be desmed 10 have beon made anthe | Sub Total
anplicable crel card charge sin
NE. Wehiie faken mugd e refured by appoiied fime gnd dafe ot erwse S0 ealrs Hetal Extansion
change will bo moplea, oDw
PAl
y 7% GAT
. (}l,. Extention Charges
u W
HIRER'S SIGNATURE COWNTOWN ‘ﬂ.wg'.svmss PTE LTD F‘E L i Eee
For Official Use ; hers =
T GST
INV No.: /R N Dt Addendum Charges
INV Na.: /R N Date: =
INVNe: /R No: Data: Overall Charges J

DownTawn Travel Services Pie Lid + 15 Queen Street #01-01 Tan Chong Tower Singapore 188537 » Tl (65) 5334 1700 » Fax: (55) 6336 4677



m;mw B Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
IHSURAN Phone: +55 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday lo Friday 8am to Spm

GENERAL

Third Party Insurer Enquiry

Our Ral No: GR-18-164688

Datae of Request: 2410/2018 Your Ref No: Online Purchasa

Tan Chong Motor Sales Pla Lid

811, Bukit Timah Road

Singapore 589622

Dear SirfMadam,

Enquiry Date 24n02018

Enguiry By Eric Koh Yong Lang

TP Vehicle No. SGN32BEG

Accident Date 24/10/2018

Enguiry Resull

TP Vehicle No. Insurer Period of Insurance Insurar Tel. No.
SGN3298G India International Insurance Pta Lid 15M11/2017=-14/1172018 63478100
Thank You.

The images provided 10 you are taken from the original reparts forwarded to the centre by the members of the General Insurance Assaciation ol
Singapore and we fake na responsibilty for thelr accuracy or contants and shall e undar no lisbility whatsoever for any |oss or damage arlsing out of
or in cannection with the reports or thalr iImages.

This is a computsr genarated document and requires no signaturs.

hiips:/isingnpore. merimen.comiclabmalindex. cfmMusebox=MTReas& lusesction=gdsp _geninviphrefid=105465TACFID=427T1073LCFTOKEN=862... 172



10724/2078 Invoica

- GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: MAD0017735

RECORDS MAMAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-1B-164688
Dats of Reguest: 241002018 Your Ref No: Online Purchase
Tan Chong Maotar Sales Ple Lid
811, Bukit Timah Road
Singapore 589622
Daar SirMadam,
Enguiry Date 24/10/2018
Enquiry By Eric Koh Yong Lang
TP Vehicle No. SGN3296G
Accidon! Dala 24/10/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computar generated documeril and requires no signaturs.

For GIARMC Official usa:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitps://singapore.merimen._comiclaime/index.cim Mussbox=MTRsasifussaction=dep_geninvipArefid=1054857ACFID=4277 107T34CFTOKEN=882.., 2/2



