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TAN CHOMG MOTOR SALES PTE. LTD.

$11, BUEIT TIMAH BOAD
EINGAPORE 3189653

ESTIMATE

CONTACT WO

IEDIA INTEENATIONAL INSURAMCE #TE LTD

Ef)
TEL 1
FAX ¥

TYFE OF CLAIM
POLICY WO
VENICLE MO
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WODEL/ TEAR
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LIABILITY
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4654081
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HME TAM WEI YING
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Mo5-15
AR R L]
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'KINDLY REVERT TO ME ASAP

EMAIL : zuhri@tanchong.com

OFFICE : 67038916 __ FAX : 64697472

—— rw—— - — C— i el -

DIRECT SETTLEMENT

OWNER CLAIMING LOSS OF USE / RENTAL

CARATIRERICINOP / CAR NOT AT WORKSHOP

2 [ilpag

e —

DIRECT SETTLEMENT / THIRD PARTY CLAIM

TP-5GHIIEG
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FRLARAZI] IUEA-—A—-
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ARAZ1ATS4IA
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TAN CHONG MOTOR BALES PTE. LTO.
BOKIT TIMAH W/SHOF
SERVICE DEPARTMENT

MATERTAL LIST POR ACCIDENT VENICLE RGN BO SFEWLLSIR

DAMAGED PARTE & PRICES

/N0 PARTE OESCRIFTION PARTE NUMEER HETT LisT S/NETT HEMARED
“_': REVEREE SEEEOR(J11) ? ------ ;.;lml-muu 190.00
2 SOUNDRIES '?_ wEm 30.00
3 GRMAMENT-BACKE O ?( $0BS2-4EAGA §7.00
4 EMELEM-REAR }( SORS0-4EADA 55,70
S CLIF(10K1.3] Aulla # 01553-05933 12.00
& cawor RIvET(aN6.5) ABs <7 THINZ-OMIB0 13.00
7 SEACKET-BOMPER i ‘)f B5220-4EADR .90
# BaAcEET-BOMREN LH AL / 8522 1-4EADA 15.90
s cLiv(anta) e ~7 $4204-JD00A 2.0
10 Fascia-an s PE 3 95022-42A08 71700
SUR TOTAL - 382.70 0.00 N 230,00
LESE DISCOUNT (METT-20.00%, LIST-10.000, S/HETT-.004 | 196.54 0.00 0.08
GHAND TOTAL THE. 18 8.0¢ 210.00
OVERALL TOTAL - 1016, 18
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ESTIMATED LAHOUR CHARGES FOR ACCIDENT VERICLE NEGH WO SKW1A33R

TAN CHONG MOTOR GBALEE FTE. LTD.
BUELIT TIMAN W/EHOP
SERVICE DEPARTHENT

ESTIMATED SURVEYOR'S

E/HO JOE COGE HATURE OF JOE CHARGES RECOHMENTAT ITH
1 Pl FERFORM RUST FROOFING & TREATHENT TOR AFFECTED 1i0.00 x
FAHEL
1 mEI REPLACE REVERAE EENECHN, NECEEEANY ADJUSTMENT & IIE.V
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) EEALI APPLY EEALANT TO ALL AFFECTED PANEL JOINTE & lﬂb.“x
RESEAL NECEESANY AEEA
4 EE/O001 REFAIR EBEAR 'ru.én:,m END PANEL, 1 oo Ts’d
REKEW REAR RUNFER COVIR P =
5 EE/002 S/PAINT REAR BOMPER COVER, NEAR TAILGATE &

REAR EWD PANEL _§ » =~rid - N



TAN CHONG MOTOR SALES PTE. LTD.
BUEIT TIMAH W/EHOP
SERVICE DEPARTHENT

EUMMARY OF ESTIMATE FOR VEEICLE REQN WO EEWLSIIR

TOTAL LABOUR CHARGES 150,00
TOTAL EPARE FRRTE CHARGES 1016.16
GAAKD TOTAL IEE.00
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TAN CHONG HOTOA LLLES FTE. LTD.

$11, BUEIT TINAN BOAD
SISTAFOME JNBE1)
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OWNER CLAIMING LOSS OF USE / RENTAL
CARATWORESHOP [ CAR NOT AT WORKSHOP
KINDLY REVERT TO ME ASAP

'EMAIL : ruhri@tanchong.com Y‘l/ “ Pa g

OFFICE : 67038916 __ FAX : 64697472
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TAN CEONG WOTOM BALES FTE. LTD.
BUETT TIMAR W/RBOKF
SEFVICE OEPANTHENT

mmmmm:m_mmunn

LfP0 FARTE DESCRIFTION FRATE WUMEER NETT LISt S/METT REMANES
"‘: SEVEREE EEMSON|ILL| ‘? ﬁ'ﬁ"_ _________ LEMBOR-TEALAE - N 1n0.00 )
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TAN CHONG MOTON BALEE PTE. LTD.
BERIT TIMAN W/BHOF
EERVICE BEFANTHENT

EETTMATED LABOUN CMARGES FO# ACCIDENT VENICLE KEGH O BEWISEIR
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TAN CHONG MOTOR BALES FTE. LTD.
BURTT TIMAN W/OHGE
SERVICE SEFANTHEENT
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TAN CHOWG MOTOR SALES PTE. LTD.
#1l, BURIT TIHAR ROAD
SINGAFORE 303613

FINALIZED | MCOTDENT/BODY MEFAIRS

WOREEHDP ¢ HUKIT TIMAN ‘
CONTACT WO | 4554091 :___> \dQ
EETERENCE i THS/IC/ENA/OSQ0/2018
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TAN CHOWG MOTOR SALES PTE. LTD.
BUEIT TIMAN W/REOF
BEREVICE DEPARTMENT

LADGUN CHARGES FOR ACCIDEWT VERICLE REGH BO SEW1SSIN

E/R0 JoB CODE

EATURE CF JOB

ESTIMATED FURVETOR'S
CHARGES RECCMMERDAT ION

L xrz

4 13/001

5 13/003

FERFURM RUST FROCFING & TEDATMENT FOR AFFECTED
FAMEL

HEFLACE BEVERSE SEMSOR, WECESSARY ADJUSTHENT &
FUNCTION TEET

AFPLY BEALANT TO ALL AFFECTED FANEL JOINTH &
REBEAL WICESBANY AREA

REFAIR REAR TAILGATE,REAR ENO FPANIL,
REMNEW REAR BUMFER COVER

S/PAINT REAR DUMPIR COVER,REAR TAILGATE &
REAR TND PANEL

110.00 -]
110.00 110.00
1tio.00 -1
1170.00 me.00
Ts0.00 T86.C0
1250.90 164000




TAE CEONG MOTOR BALES FTE. LTD.
BUKIT TIMAN W/SHOP
SERVICE DOFARTMENT

HMATEAIAL LIST POR ACCIDENT VEMICLE REGH NGO SEN1S3ZR

DAMAGED PRATS & PRICES

B/W3 PARTS DESCRIFPTION FARTE NUMEER wITT LIST S/EETT NEMARRE
_-: EEVERSE SEWSOR[JI1) SENSOR-TESL4G N 10,00 =x
1 BUMDRIES EFH 0.00 ©OK
3 OHNANENT-BACE O FONS2-4EADR i1.00 X
4 EMALEM-NEAR SORIT-4EAGA 59.70 x
$ CLIF{10X1.2] $1553-03011 12,06 ox
§ CAMOE RIVET|IKS.%) THREI-0M000 13.00 ox
7 BRACKET-BUNPER RN R5320-ACADA 25,90 %
§ ERACEET-BUMFEN LR #3372 1-4EADA 35.90 ox
® CLIF(3X7.4) [EFTTEE TT.FY 1m0 o
10 FASCTA-RR BOMF F021-AEAON TiT.00 on
BUB TOTAL w00.10 0.80 20.00
LESE DISCOUNT (WETT-10.00W, SIST-30.008, S/WETT-.00M) 169.02 .00 0.00
GRAND TOTAL B40.08 .00 20,00
OVERALL TOTAL 660,08
i
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TAN CHOWG WOTOR EALES PTE. LTD.
#11, BUKIT TIMAE ROAD
HIWCAPORE 585412

EUFMARY OF OVERALL CHARGES FOR VENICLE RECH MO EXWiSSIR

FETT ITENM 8O0, 18
LESE 20.00%) =160,02
EETT AMOUNT G400
LIST ITEX N1 ]
LEES 30.00W) e.00
LIST AMOONT ©.00
SPIDTAL FETT ITEM 10.90
LEES .00N) 2.00
SFICIAL NETT AMOUNT ae.00
TOTAL LABOUR CHMARGES 164000
TOTAL SPARE PANTS CHANOLE #4008
TOTAL CHARGEE 1eo.on
ADD 7 N GST 16101

GRAHD TOTAL 2481.4%

——————rmame



SATISFACTORY NOTE

TAN CHONG MOTOR SALES PTE LTD (TCMS) Ej
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) j
TC AUTOCLINIC PTE LTD (TCAC) [ 1
TYPE OF CLAIM:
DATE: [ ] OWN DAMAGE (0D)
OWNER NAME: LEEN S | OWN DAMAGE (0D} & UNINSURED LOSS
Al (EXCESS & LOSS OF USAGE) VIA

NRIC NO.; CHYAFRE TCMS / AIPL / TCAC
ADDRESS: b5 B Hud Rd [ THIRD PARTY THROUGH
it TCMS /AIPL / TCAC
\ THIRD PARTY - OWNER
2 (NbaV) DIRECT CLAIM AGAINST

THIRD PARTY INSURANCE
[ | WINDSCREEN / GLASS (W/S)

VEHICLE MODEL: Rath@al 1D INSURANCE CO - AlG -INBrA
REGN. NO.: QW (SSY R CLAIM NO.:
CHASSIS NO.; SINFEAT WL '!q:g'lqglf.'l POLICY NO.- SI004 ‘E’xb&l -03

DATE OF ﬁ.CCIDENT‘gH "y S‘Olg DATE RECEIVED: | DATE COMPLETED:

}-€- 2019 b 6-2019

We / | hereby confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Ltd / Autolution Industrial
Pta Lid / TC AutoClinic Ple Lid and that all nacessary repairs as resulted of the aceident of the above vehicle have
been complaled to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereol. Terms and Condillons as stipulated in the overleal applies.

We [ | have laken delivery of my car after all necessary rapair carried out by Tan Chong Molor Sales Pte Ltd /
Autolution Industrial Pte Lid / TC AutoClinic Pte Ltd on*

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
slandard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

* W AILEER {Am

| TCMS / AIPL / TCAC® WILL CLAIM ON BEHALF DEPOSIT PAID BY OWNER
OF OWNER —
THROUGH TCMS'S LEGAL AID
= [ | DOCUMENTS RETURNED TO
| OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANGE COMPANY

TCMS / AIPL / TCAC" WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY
* Delete When Necessary
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' Eatl;ierina Chong (LKK Auto)

From: Motor Claim - [ll <motorclaim@iii.comsg>

Sent: Wednesday, 21 November, 2018 9:13 AM

To: Catherine Chong (LKK Auto)

Cc Muhammad Zuhri; Mekavathanan Sarangapani; Lalitha Krishnan - [II

Subject: RE: ACCIDENT INVOLVING S5KW1552R & SGMN3298G ON 24.10.2018
INSAC/ZHR/0500/2018 DIRECT SETTLEMENT

Attachments: SAS249351 SKWI1552R.PDF

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SKW1552R and let us have your report urgently,

This claim will be handled by Ms lalitha

*Kindly upload this survey request email lo merimen. Dﬁh&p
s @ 0
Thank You. t‘-n N?\ i\
|
Joel Nah Tt

Motor Claims Department

India International Insurance Pte Ltd
b4 Cecil Street #04-02 108 Building
Singapore 043711

Tel: 6347 6100 Ext 206 Fax: G224 4174

From: Muhammad Zuhri [mailto:zuhri@tanchong.com)]

Sent: Wednesday, 21 November, 2018 8:17 AM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Subject: RE: ACCIDENT INVOLVING SKW1552R & SGN3298G ON 24.10.2018 INS/IC/ZHR/0500/2018 DIRECT
SETTLEMENT

Dear Sir/Mdm ,
Kindly assign LKK Auto to survey this vehicle .
Thank you .

Best Regards,

ZUHRI

Tan Chong Motor Sales Pre Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038916 :: Fax: +65-64697472

Emall: zubri@tanchong.com
Website: www.tanchong.com :; www.nissan.com.sg



From: Motor Claim - Il <motorclaim @iii.com.sg>
Sent: 13 November 2018 09:19
"To: Muhammad Zuhri <zuhri@tanchong com>
Subject: RE: ACCIDENT INVOLVING SKW1552R & SGN3298G ON 24.10.2018 INS/IC/ZHR/0500/2018 DIRECT
SETTLEMENT

Dear Sir / Mdm,
We acknowledge receipt of your email,
We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infinitl Appralsal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Muhammad Zuhri [mailto:zuhri@tanchong.com])

Sent: 12 November, 2018 5:02 PM

To: Motor Claim - lll <motorclaim @iil.com.sg>

Subject: ACCIDENT INVOLVING SKW1552R & SGN3298G ON 24.10.2018 INS/IC/ZHR/0500/2018 DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, Ms Yam Wei Ying the owner of SKW1552R is insured with AIG Insurance at the material time of the
accident. The 3rd party SGN3298G is insured with you at the material time of the accident.

Qur customer haolds your insured driver liable for the accident and would like to claim against your insured driver.
On behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our
customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental $150.00 / Use $90.00..GIA Report / Estimate attached
for your action.

Best Regards,
ZUHRI



Tan Chiong Motor Sales Pte Ltd
913 Buklt Timah Road
* Singapore 588622
Tel: +65-64694091 :: DID: +65-67038916 :; Fax: +65-64697472
Email: zuhri@tanchong.com
Website: www.tanchong.com :: www.nissan.com.sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K



" Cecilia Chong (LKK Auto)

From: Lawrence Teo <lawrenceteo@tanchong.com>

Sent: Monday, 29 July 2019 9:39 AM

To: Cecilia Chong (LKK Auto), Muhammad Zuhri

Subject: RE: Your ref: SKW 1552R (Our ref: CC4/11118021112/ga3) *** ACCIDENT INVOLVING SGN

3298G & SKW 1552R ON 24/10/2018 ***

Dear Zuhri,

SKW1552R please follow up email.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

813 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: www .tanchong.com :: www.nissan.com.sg

From: Cecilia Chong (LKK Auto) <CecillaChong@Ilkkauto.com>

Sent: 26 July 2019 19:25

To: Lawrence Teo <lawrencetec@tanchong.com>

Subject: FW: Your ref: SKW 1552R (Our ref: CC4/11118021112/ga3) *** ACCIDENT INVOLVING SGN 3298G & SKW 1552R
ON 24/10/2018 ***

SAVE AS TO COSTS

Your ref: SKW 1552R
Our Ref: CC4/11118021112/ga3

Dear Sir/Madam,
ACCIDENT INVOLVING SGN 3298G & SKW 1552R ON 24/10/2018
We refer to the above matter,

Kindly check and advise if your client is still interested to pursue with his third-party claim against our principal M/s
India International Insurance Pre Lid.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we shall have no other option but

to submit our report to our principal for closure.

Best Regards,
Cecilin Chong | Case Hondler



) LKK Auto Consultants Pte Ltd
*"Phone: 6749-4274 | email: CeciliaChong @ Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)



Br3/2019

= AUDIT TRAIL

Mariman a-Claims

Claim Audit

Mo, on Asschit Remarks By |
22 Nov 2018 A How
Gy Cim Veh Model Changed (204804) NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WO SDR (A). :?vﬁfn
8 Reg No: SKW1552R. Acct Date: 2018/10/24, Claim Type: TP, Insurer: India Internation [A] HOW
2 20V EE cim created al Insurance Pte Ltd (HQ), TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG), Works  MEI
e hop: Tan Chong Mator Sales Pte Ltd (Bukit Timah) KWAN
[A] HOW
22 Nov 2018 z
T Adf Co Assigned LKK Auto Consultants Pte Ltd (HQ): e
[A] HOW
s $1557 7% adjNext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/03 KWAN
[A] HOW!
s 22NV gy Mandate Set Approved:0,00.Reinsp: Ad) decides. MEI
' KWAN
[A] HOW
6 TN Label Added (30653): Direct Settiement. MET
: KWAN |
[A] HOW
7 22 Nov20IB L Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEI
11:20 s
g 1034n3018 Mandate Request  C 0.00:PODS: : HEAD TO REAR ; BOLA 27 I?]m
8 Adj Req urReq:0,00:PODS: LIABILITY: 100% REMARKS: ; : rene
L0 Jan 2018 : (1
9 Yg:11 Adj Next Rpt Changed  Next Apt:Final Rpt.Duse Date: 2018/13/03 Lalitha
) Krishnan
(1
10 1000209 adj Mandate Set Approved:0,00. Lalitha
. Krishnan
CurReq:0.00:PODS WE HAVE SEND A 10 DAYS NOTICE EMAIL TO TP ON 26/07/2019T (4.
11 035€D 2018\ pondare Raquest O SEE IF THEY STILL WANT TO PURSUE THE MATTER, HOWEVER TILL DATE NO REPON '
1011 SE FROM THEM. KINDLY LET US HAVE YOUR APPROVAL / INSTRUCTION TO CLOSE OFF o 8 |
- THE CASE. PLEASE NOTE NO SUR —
Date From 4|7 > pateTo A|[F(»] avenType None v Go
Na recard

:ﬁnrlmtn Billing for this case - Transaction History

‘Mo billing ftems

Bill Dale mill Ty ps

Bec Tipa

hitps.isingapore merimen com/claima/index. cfmMusebox=MTRad|uster&fseaction=dsp_viewhislorylcasaid=TE50008exlid=28B400ACFID=584 .,

n2



w2T2018 Mariman e-Claima

View Received Message

This mall is associpted with ;

*SKWIS52R (MC20182894)
[SGN3298G]
™

¥YAM WEI YING AILEEN [GIU HUIYING ALLEEN)
Oct 24 2018 7:00AM

Tan Chong Mator Sales Pe Ltd

["Reply | Reply All || Mark as Unread | | Print Message | | Delete Message || Forward | -

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 03/09/2019 11:21 AM.
To LEK_HQ

Subject  Alert - Ad] Mandate Approved [550.00) - SKW1552R - Claim Handler: Lalitha Krishnan

Approved:0.00,

DOCUMENTS SUMMARY = o
There are no documents.

hiips:/singapore meriman.comiclalms/index cfm Pfusebox=8VCmallkfuseaction=dsp_view&mode=1A&linbaxid=1542880&I00mainid=114i0b||d=a_ .

172




WZT0e Meariman e-Claims

hitps://singapore merimen comiclaims/index.cfm Musebox=5VCmaildfuseaction=dsp_viewhmode=1Aiinboxid=1542880&IDamainid=1 18i0bjld=a... 22



2752020

Mermen e-Claims

Print Received Message

This mail |s associated with

“SKW1552R (MC20182894)
[SGN32288G]
TP
YAM WEI YING AILEEN (QIU HUIYING AILEEN)
Oct 24 2018 7:00AM
[NG KWEE ENG|
Tan Chong Motor Sales Pte Lid

From
To
Subject

India International Insurance Pte Ltd (HQ) (II_SG), sent on 16/01/2020 10:44 AM.

LKK_HQ
Alert - Adj Mandate Approved (552544.58) - SKW1552R - Claim Handler: Lalitha Krishnan

Approved:2944.59,

htps N singapare. mermen, com/claimesfindes. ofm Husabox=3VCmallifuseaction=dsp_PrmtACFID=8656T343ACFTOKEN=fa8071c1c5408000-BC. .

Lk



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

| CLAIM SUBFOLDER TRACKING
Cass | Motifiad Est Submitted Aatf Assigned Ad) Apt Adj Submitied Log Avith'sd Status
Pending for Survey
23 Nov 2018 - $$2,300.08 5$2.300.08
i Edit Rusg !HMJIIEI Eglit Egtirnates | w-lul EI\'ICI'E-IHI

Main

|CLAIM SUBFOLDER DETAILS [Creatad by adjuster]

linsured  |NG KWEE ENG, 10: S0113455H

e | YAM WEI YING AILEEN (QTU HUIYING AILEEN), 1D: 57430735F

Vehicle R _[24/10/2018 07:00 - :59

N FHe ISKW1S52R Date of LOSS: | 13 Montts and 4 Deys From LTA feg Date (Man Yr))

licy/Cover

Claim Type: |TP / MC20182894 roscvicover | wagan1s

Vehicle Reg. No.

No. SGN3I2906G i

(Insureq):

Excess:

Repsirer: Tan Chang Motor Sales Pte Ltd (Bukit Timah) 911, Bukit Timah Rosd, SE9622 Bukit Timah - Tel:

m India International Insurance Pte Ltd (HQ) - Tel 83476100 .. [Handled by Lalitha Krishnan - 6347 6139]

CINMANES |15 Asia Pacific Insurance Pte. Lid. (SG) - Tel: 65-6410-3000
Pre Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD TAUFTKH BIN HAMID] ., [Final Rpt due

. |LKK Aute
Adsiert  163712/2018)

ASSOCIATED MAIL RECEIVED view a3 | Compose Case i |

« 1I_5G (16/01/2020): Alert - Ad] Mandate Approved (552944.59) - SKWI1552R - Clalm Handler: Laliths Kri...
« [11_5G (27/09/2019): Alert - Ad] Mandate Approved (530.00) - SKW15521R - Claim Handler: Lalitha Krishn..
« [11_SG (03/09/2015) Alert - Ad) Mandate Approved (53$0.00) - SKW1552R - Clalm Handler: Lalitha Krishn...
s [11_5G (10/01/201%): Alert - Adj Mandate Approved (5$0.00) - SKW1S52R - Clalm Handler: Lalitha Krishn...

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Tosk | Compiete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/2/2020



Merimen e-Claims Page | of 2

Claim Documents

*SKWI1552R (MC20182894)
[SGN3298G)
T
YAM WEI YING AILEEN (QIU HUIYING AILEEN)
Oct 24 2018 7:00AM
[NG KWEE ENG]
Tan Chong Motor Sales Pte Ltd

upioad Documents |  upioed Phots | Compase New wener | View [Fiaw i Browses|
|Photos/Images 2 e |~]| M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| 04/12719 13:04 Ganeral View O wowrs | A
2 |pa/12/19 11:04 General View Q| ceews | A
1 |pa1212 1104 | General View 0| wadws | &
4 |C4/12/19 11:04 | General View Q| tsaws | A
5 |04/12/1911:04 | Genersl View 0| teacws | B
6 |04/12/19 11:04 | General View Q| wwowe | A |
7 |04/12/18 11:04 | General View @ | adws |
B|pa1219 11004 | General View 0| oadws | A
8 |D4r12719 11:04 Goneral View 0 | icedrs | A
10 |04/12/19 11:04 | Ganeral View Q| toadws | A
11 |04/12/19 11:04 Ganeral View 0| wceaws | M
12 |04/12/19 11:04 | General View O sdws | B
19 |p4/12/10 11:04 | General View 0| ceaws | A
14 |p412/1% 11:04 | General View O | edres | A
15 |04/12/19 11:04 | General View @ | waars | A
16 |D4/12/15 11004 | General View U T ]
17 |04/12/19 1104 | Geners] View 0| weivs | B
10 |04/12/18 11:04 | General View @ | edws | &
18 |D4/12/19 11:04 General View @ | wedies | B
20 |04/12/19 11:04 | Ganersl View @ | taaws | @
21 |04/12/19 11:04 General View 0 | wadies | A
(22 [04/12/1911:04 | General View @ | Lo | WA
21 |04/12/1811:04 | General View 0| weaws | B
4 |04/12/19 11:04 | General View Q| wearc | A
25 |D4/12/1911:04 | General View O | wens | B
6 |04/13/19 11:04 | General View 0| wers | B
27 |od/12/19 11:04 General View 0| s | M
I8 |D4/12/19 11:04 Ganeral View 0| odwc | A
29 |04/12/19 11:04 | General View 0| weers | B
30 |0D4/12/19 11:04 | General View 0| weews | B
31 |04/12718 11:04 | General View @ | oeaws | &
37 |04/12/19 11:04 | Genersl View Q| et | M
31 |p412018 1104 | General View 0| eaws | B
34 |D4/12/19 11:04 | Reinspection Photo 0| wears | B4
35 |D4/12/19 11:04 | Reinspection Photo | waaws | A
36 |04/12/19 11:04 | Reinspection Photo 0| waws | A
Documentation ;Iwg 3 | )
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd {HG) Thumbnall | Print
1 |22/11/1811:21 | TP GIA REPORT @ | Load ok
2 |22111811:21 | ACKNOWLEDGEMENT EMAIL TO 111 DD 21.11,2018 Load PDF
3 [10/01/19 14:14 | TP ESTIMATE - MARKED Lowd POF
‘4 |27/09/1909:23 |10 DAYS NOTICE EMAIL TO TP Load POF
].s 04/12/19 11,07 | LOD AND OTHER DOCUMENTS Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/2/2020



Merimen e-Claims Page 2 of 2

Fhotos/meges Bporpge  [¥] &
fio | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
& |OB/O1/2012:38 |WORKSHOP INVOICE Load POF | |
7 |0B/D1/2017:38 | RENTAL RECEIPT Load FOF

8 |0B/DLZD12:28  |LOD Load POF

% |08/0120 12:28 | GIA SEARCH Loed POF

10 | I5/03/20 13:41 AUTHORISATION TO ACT FORM Load POF

11 |25/02/20 12:41 DISCHARGE VOUCHER Loag POF

Mo | Finalied On India International Insurance Pis Ltd (HQ) Thumbmall | Print
1 |ZN11180%:11 | Singapore Accident Statement-IV @ | LossFoF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | pone |
There are no document checklists configured.

Our Checkilst Remarks - LKK Auto Consultants Pie Ltd (HG)

Show Remarks To: L] Handling Insurer
igrim: Awrrdred drd g ble usietl pin S T B0 OETes ERTEE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico negne 1ssec71ssr;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/lll18021112IR1GA302
Date: 25/02/2020

REFERENCE

Handling Insurer. India Intamational Insurance Ple Lid  Policy No: M483815

Claimant .

Vehicle No : SKW1552R Insured Vehicle No : SGN3298G

Date of Loss: 24/10/2018 Nature of Claim: TP Claim No: MC201828584

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKW1552R

Make & Model g‘éﬁ"; QASHQAL 1.2DIG-TCVTABS2WD i No: HRA21B7943A

Rag. Date: 20112015 (Man, Year: 2015) Chassis No: SJNFEAJ11U1481836

Colour. Grey Odometer: 56031 km

Engine Capacity: 1187 cc

Marke! Value/New Car NIA

Price

Sum Insured (S$): Market Value/New Car Price

T THE TI F SUR

General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R17 Rear Tyre Size: 215/60R17
Front Left Side: Continental 6 mm Rear Left Side Caontinental & mm
Front Right Side: Continental 6 mm Rear Right Side Continental 6 mm
The above values represan! e remaining hre treads depth
(COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 1,016.16 660.08 358,08 3504
Miscellaneous ltams 0.00 000 0.00
Labour 2,250.00 1,640.00 610.00 Zrn
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,268.16 2,300.08 966.08 29.58
+ GST 7.00/7.00% (S§) 228 83 161.01 B7.62 29.58
Nett Amount (S§) 3,484,789 2,461.09 1,033.70 29.58
+ Car Rental (5.0 » 5$96.30/day) (S$) 48150
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 2,044.59
INSPECTION
Date of Assignment: 21/11/2018
Date Inspected D2/01/2018 Inspected AL Tan Chong Motor Sales Pte Ltd (Bukit
Timah)
911, Bukit Timah Road
Singapore 580622
Estimated Period of Repair. 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

NOTE: This repevt represents our findings af the time and plece of inspection slafed herein. Such inapeciion has been carriwd ouf i the bast af our
knowledge and abifity but any offer Nabilfy under any other circumstances is hereby expresaly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised; 08 Jan 2020)

Parts: M1-SUV NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WD 50R (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SWESIIH}

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *, |

Recommended Parts

No. Oty PariNo. Particulars Condition Repairer's Amount
1 1 *ORNAMENT -BACK D Not Necessary 87.00FN *FN
2 1 *EMBLEM -REAR Not Necessary 58.T0FN “-FN
3 10 *CLIP Necessary 12.00FN *12.00FN
4 2 *CANOE RIVET Necassary 13.00FN *13.00FN
5 1 *BRACKET -BUMPER RH Serviceable 3580FN *-FN
6 1 *BRACKET -BUMPER LH Necessary 35.80FN *3590FN
¥ 3 *CLIP Necessary 22 20FN *22 20FN
8 1 *FASCIA-RR BUMP Deformed 717.00FN *T17T.00FN
8 1 *REVERSE SENSOR (J11) Serviceable 180.00FS *-F5
10 1 *SUNDRIES Necessary 50.00FS *20.00FS

F=Franchise part S=SpcMeti. N=NedlismDisc

Sub Total (S5) 1,212.70 820.10

- Nett Item Discount on N ltems 20.00/20.00% (SS§) 186.54 160,02

Total Parts (5§) 1,016.16 660.08

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  PERFORM RUST PROOFING & TREATMENT FOR MNew 120.00 0.00
AFFECTED PANEL

2  REPLACE REVERSE SENSOR ,NECESSARY New 110.00 110.00
ADJUSTMENT & FUNCTION TEST

3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & MNew 100.00 0.00
RESEAL NECESSARY AREA

4  REPAIR REAR TAILGATE ,REAR END PANEL RENEW New 1,170.00 780.00
REAR BUMPER COVER

§  S/PAINT REAR BUMPER COVER ,REAR TAILGATE & New 750,00 750.00
REAR END PANEL

Gross Labour Cost (55) 2,250.00 1,640.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



