15Ea010

[MS. CASE OWNER:

\W\\'\L\ ‘ b\ 40 VWOA hpfﬂ?

DAL

’ _ASSIGN
T e m T
iR ﬁ Vgt DO gal ,‘W'E Dae / Time I_ I‘ -
Registered in Merimen: 11
Pre-assign / CCU / FTE {1}(—/ %ﬂg K
Insured Vehicle Mo . Claim Mo,
T
| %
Wame of Insured L. UHJ {_, Policy Mo
|1
Insured Tel Mo, HF: 4 Make / Model
) CliaThd :
Excess Sec 11 :55 DOA: | ) Place of Accident :
Is driver the owner? { YES J.C,r_;.-' ) Nature of Accident : ~
IfNO, Driver Name | Age : 7\ O1 GIA REPORT: YES/NO + TP GIA RﬁFDR’L{._&;E/E’f NO
Diriver Tel Mo, : EVIL:.\‘EES {0} Insured Liability : = b Final * Yes/ No
g X , , — s
THERSE TMNSRS: INSRS: INSRS;
WSP: %\5 WSP: WSP: WS
Tl Tel Tel Tel
Liability | E‘Wst'h . Liability - Liability : Lizhility :
RMEKS: RMES: RMEKS RMES:
[rated Time o
! A R - WU AL UMKy [N TLEEAEA STAGE DATE / PIC
= —"-;';tl t-r"l'l E T B .|[ ‘T i - |. 3| 1 . — - - < 3
Bl il et A5 L L P DI BV R 0l ¥4 N OURIPT UT VORI 20V 00 10 | Mon-Reporting Jir {1510
B el Wl 21 = A LT L A b ’|| e ,1 r y > [NonReporting hir (2nd);
' \ Lt a1l A t | 1 2% 1 _ [, {¥on-Reporting lir (Fmal):
) B TEA Iu VL o t_;,_ :,_': | * [Notification Ity {if non-pickup)
B :-I'-'Id._ iy 11 1} VEa W) l|I 1 l " |I"I-| "}", l; v = 1: _L;.1i|'._*1:l"l-:l Call O ) -
B UL VOV o 7, WO W YO, o o] il g JAfer call Iir to OL:
mesk kN J'_"r J . A b RN :I|I L] { B R e Documenintion Cheek List: Handler T}I}iﬂ-
. - Notfication ltr (if non-pickup) | ]
S . [ Adter call i 1o O: I 1
13_ t\tﬂ — | L 1?-[ ( M Wi 5w v\ A Authonisation To Act: i il
- . MY U elige (K] Relcase Voucher: T
.- Final Repair Ball: 1
Car Rental [nvoice! |
Towing Invaice J B
= LTA / GLA L |
e I N ——— Medical Bill: [l _E_"_‘| _
o ] | | =5 B 5=
B T B Mandate/Reject Instruetion: :l : _—
. LOD = i s 1
Paymient Brcaln.dtmn Ferm: |
PRELIMINARY ADVICE Date/Time: Sent By - Post-Repair Photos: =i =
{Hhers: D =]
I"I_.'\_l_.-ﬂ,li?..-iTIlf}N_ Date/Time: Confirm with: ) Confirm by: ) - -
[epair Cost; 35 { days) Reduction: % Emtil Call 1
FINAL SETTLEMENT  Date/Time: Confirm with Emaill | caif___|
{Final Liability: I . (Agreed / Assessed) BOLA SN Mo, IfNQor B 28, Ass, Lia: .
Repar Cosl: |55 = e A
Loss of Rental (LOR}: 55 ( days) i I \ !h" |
Loss of Use {LOU): 38 (5 X days) . " _
Loss of Income (LOI): 53 (5 x  days) ] -

LLOR only LOL only |LOR + LOU l__] LOR + LOI Tick only one] : _i ) ) B—
GIALTA Srarch 55 . i =2 oo
Medical: 58 ) 1) Claim status: Normal/Rgject/Private Settle
[ishursement: 8§ (e.g. Tow Independent } 12) Report Format: s
Lepal Cost (S5 1) Survey fee: * m 00
Total: 55 Global Sum 55: __:___

FINAL PAYMENT TrateTime: Confirm with: Emaill___| Ca!f._ 2

T S —— . N
Tiyeed [“ zif EN. Ay 18§ Name 2 e L =

Paves 3: (Striee ENA) (53 e BRI o S s A e A



FEQim E'.‘.—'-'-
Estimated Cost

[TPAWS /TP RES / OD RES  EVA IRV I MY

To Inspect Vehicie No
al Werkshop mis

il

fnstred

Policy Ma

Claims Mo

Sum Insurad Edcess:
(Clienl's Recard)

Makea of Veh;

{Policy Conditian)
Bemark: The veh had commenced its

repair at the time of inspection,

Bal. cr Market Valus

IDAC Accident Rport

Gla | PR Seen

7

Consistent? : Yes or Mo

Consistent? : Yes or No

Est Rapairs: days FRes: Yes or No
Lum Sum LT A%al: Yes or No
CA | REV | REP. | 24HRS

Vehicls: 1N OUT

Gl

i..f . FV E&zx 1 Begl

Typa qurlrﬂ@.## [ Bus | Van | Lorry | Tam'F‘rrm#Ma ef |

Mav

Truck I Trailer or

| Dpseada ARERL s
Calou % I e AC Insured | Std /NI | NA

Sn Reading TRadiodnsured | Std 1 NI T NA

EngMo
Gl ’S‘ﬁf-}ﬁ.j’ ‘g‘j‘ﬂﬂbk}u"{“f 9’5
Gen Cond _ o | Fair [ Poor | Burnt

Steering: Inorger | Jammed | Leaked | Burnt or

Brake. Inorger ! Jammed | Leaked / Bumnt or

Madi: [ Ni) [ S/IRim [ 8TD AIRim or

Tyre Size F: (Lo \ i %-
R: e~

P | BS | DUNJEXNOVA [ GY JFS T LIZATMIC ] I'JHTS I SUMIT

TOYO]YOKO or

Front Rear

R/Bal & - RiBal S B

L/gal i L/Bal mm

D.OA, 0.0l ?Z/f;/év 4 g,gfb
Survey hild al Sm-}-‘v

Des. of Damage{l:jf @'@I NIS | UIC | Rooftop or

Date: Person Contacled Tha WIC | Chagame I Body Structure affected due to collision
Date | Time Action | Inslruction =4
(Mg ssis P -‘-ﬂ%‘mf s -NTJN'H b} act
fl-%ﬂ qlvq wwl.u) lﬂ}r .
W e
WiledThne: Fila PRse 10 : Preli. Report Days Of Repair:
I E: Final Report Resurvey Nr_F. of Trip: Survey Fed
Lzl Time, File Ratum 1of [ raspsutaman
2 Add Fee: Sitelnsp 19 ) __§#P
D Intaryiew (% Fhit
Report Format D Tech. Invs 19 |
Lump Sum /LB (¢ E] Neskand (8 f




-

Catherine Chonﬂ (LKK Auto)

From: Motor Claim - [l <motorclaim@iii.com.sg>

Sent: Wednesday, 21 November, 2018 4:57 FM

To: Catherine Chong (LKK Auto)

Cc: pang_s_s_m@singnet.com.sg; Mekavathanan Sarangapani; Manivel Privadarshini
Subject: RE: Pre-Repair Survey

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle FV 182X and let us have your report urgently.
This claim will be handled by Ms PRIYA

*Kindly upload this survey request email to marimen,

Thank You.

Joel Nah
Motor Claims Department N AV (Y Q B'H%QN

India International Insurance Pte Ltd .
64 Cecil Street #04-02 I0B Building 1'1.'1-1'#'- \.ﬁl\ W0
Singapore 045711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

Hi,
SAVE AS TO COSTS

| would like to request for Pre-Repair Survey at my workshop.

Third Party Vehicle: FV 182X
Insured Vehicle: SHC 3295K
Date Of Accident: 05.12.2015

Thanks & Best Regards:
Izah from PANG SCOOTER SERVICE

Workshop Address: Blk 1006 Bukit Merah Lane 2
#01-06, Spore 159762
Tel: 6271 4618



From: Pang Scooter [mailto:pang_s_s_m@singnet.com.sg]
Sent: Wednesday, 21 November, 2018 4:53 PM

To: Mator Claim - 11l <motorclaim@iii.com.sg>

Subject: RE: Pre-Repair Survey

Hi,

| would like to appoint Taufikh from LKK Auto Consultants Pte Ltd.

Thanks & Best Regards:
lzah from PANG SCOOTER SERVICE

From: Motor Claim - Il [mailto:motorclaim @iii.com.sg]
Sent: Wednesday, 21 November 2018 4:36 PM
To:pang s s m@singnet.com.sg

Subject: RE: Pre-Repair Survey

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s KK Auto Consultants Pte Ltd
*  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Joel Nah

Motor Claims Department

India International Insurance Pte Ltd
B4 Cecil Street #04-02 |0B Building
Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

From: Kathleen Sin

Sent: Wednesday, 21 November, 2018 4:33 PM
To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: FW: Pre-Repair Survey

Regards

Kathleen Sin

{Admin)

India International Insurance Pte Ltd
DID: 6347 6113



From: Pang Scooter [mailto:pang s s m@singnet.com.sg]
Sent: Wednesday, 21 November, 2018 2:44 PM

To: insure@iii.com.sg
Subject: Pre-Repair Survey

Hi,

SAVE AS TO COSTS

I would like to request for Pre-Repair Survey at my workshop.

Third Party Vehicle: FV 182X
Insured Vehicle: SHC 3295K
Date Of Accident: 05.12.2015

Thanks & Best Regards:
Izah from PANG SCOOTER SERVICE

Workshop Address: Blk 1006 Bukit Merah Lane 2
#01-06, Spore 159762
Tel: 6271 4618

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

)



the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL

|NC|. on Audit Remiarks By i
. [A] HOW
1 $350" 2% cim veh Model Changed (204782) YAMAHA FZ150 150cc. MET

’ KWAN
3 WNOV201B il Reg No: FV182X, Acct Date: 2015/12/05. Claim Type: TP. Insurer: India International [A]M:?w
18:59 Insurance Pte Ltd (HQ), Workshop: Pang Scooter Service (HQ) s
[A] HOW
3 ié:f';gv 015 Adj Co Assigned LEK Auto Consultants Pte Ltd (HQ): MEI
KWAN
[A] HOW
a 2NV 2018 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/11/30 MET
' KWAN
[A] HOW
5 JLNOVIOIE  pgj mandate Set Approved:0.00.Reinsp:Adj decides. MET
| KWAN
[A] HOW
|6 15 HeVE0R Label Added (30653):Direct Settlement. MET
' KWAN
N [A] HOW |
7 355a’ "% Adj Adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID MEL
KWAN |
21 Dec 2018 Clm Registration Z h[I']d h
B0 D1 b « Fude uhaida
8 I5.a1 Modifiad Acct Time:00:00:00->01:00:00, ety
Samsuri
21 Dec 2 [A] HOW
9 ls:ﬁc 1% cim veh Model Changed (204782) -> [203349) YAMAHA YZF-RBS 59%¢c, MEI
KWAN
02 Jan 2018 Cur.Req:0.00:PODS Liability: TBA Remarks: Our insured driver was driving within hiso 1]
10 11:19 Adj Mandate Request wn lane, unknewn larry cut into our lane and caused insured driver to hit onto other ve EEEE
3 hicles who was on the opposite direction. Kindly advise if we may proceed DS TONG

Date From | ﬂjf._!:_l Date To

ACTIVITY

E 3 ﬂ Audit Type None
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o Bill Date | Ace Typs Acc Mame

Bill Baf M
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Lo Mame
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11102019 Merimean e-Claims

Print Received Message

This mail is associated with :

*FV182X (MCT15120167)
[SHC3295K]
P

MUHAMMAD RAHIMI BIN SAMAD
Dec 5 2015 1:00AM

Pang Scooter Servica

From India International Insurance Pte Ltd (HQ) (II_SG), sent an 02/01/2019 15:46 PM.
To LKK_HQ
Subject Alert - Adj Mandate Maintained - FV182X - Claim Handler: Priya

Maintained:Please maintain our denial . The rider injury claim we have forwarded to MIB.

hitps:/isingapore.mermen.comiclaims/index.cfm?fusebox=5VCmall&fuseaction=dsp_PrintACFID=4677507T4ACFTOKEN=d43adceebTdBba%a-12... 11



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 10 January 2019 11:30 AM

To: '‘pang_s_s_m@singnet.com.sqg’

Cc: Admin A

Subject: Your Ref: FV 182X *LKK Ref: CC4/11118021101/T1pa3 [ACCIDENT INVOLVING
VEHICLES SHC 3295K(IIl) / FV 182X / OTHERS ON 05/12/2015)

Attachments: SHC3295K. WMV

Your Ref. FY 182X Without Prejudice

LKK Ref: CC4/1118021101/T pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING VEHICLES SHC 3295K(lll) / FV 182X / OTHERS ON 05/12/2015
We refer to the above matter.

Please be informed that our principal had further reviewed the matter and based on the available
information and evidence at hand, our principal is in the view that our Insured is not liable of the accident.

Based on the enclosed copy of our client's CCTV footage., it was observed that the accident was due to
the lorry that tried to cut to our Insured's path resulting in this accident.

In view of the above, we regret to inform you and we have our principal's instruction and we are unable to
further look into your claim as the proximate cause of the accident is the lomy.

Kindly re-direct your claim to the insurer of the lomy for redress,
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



6/25/2019 Merimen e-Claims

...CLAIM SU BFOLDER...[.PEnding for Survey Report)

CLAIM SUBFOLDER TRACKING ' |

__Case Notified !F-'.: Sl.-:;u_j'_!t_ied- - Ad) Assigned I""le_ .REI:.. |.f.::i 'Ful_'u.'v..;j;_-d 1Ins Auth'ed Status
0B Dec 2015 21 Nov 2018 S50.00 |S$D.{HI Panding for Survey
Haln Edit Req | pa:0c Edit Estimates | || View Rpt | e port
[ Edit Adj Rpt !I Cancel Case I

Main Reference Claim Details

|CLAIM SUBFOLDER DETAILS . =
' | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
MUHAMMAD RAHIMI BIN SAMAD, ID: 59130667)

| [Created by adjuster]

| Main
Claimant:

| :‘ur':zhllcle Reg. EV182X Date of Loss: | P5/12/2015 01:00 - ;59

| _ g | [48 Months and 24 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / MCT15120167 PO/ COVET | MCOMOO16 (TP, Fire & Theft)

- Note "“.-F
Vehicle Reg. .
Na. ' SHC3295K Em:{j- 5073718667
[(Insured): | ! *

4 Excess:

|| Reparer: | Pang Scooter Service (HQ) BLK 1006 BUKIT MERAH LANE 2 #01-06, 159762 Bukit Merah - Tel: 62714618
}":s':':'f_.';'r"? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Priya)

| | Claimant's
| Insurer:

| . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN Hnliun} ... [Final Rpt due
[Adjuster:  |36711/2018) T

'ASSOCIATED MAIL RECEIVED
. Ill_S_G (02/01/2019); Alert - Adj Mandate Maintained - FV182X - Claim Handler: Priya

|H‘I'I.IC Income Insurance Co-operative Ltd (HQ) - Tel:

= J

view All | | Compose Case Mail |

| ALL ASSOCIATED TASKSE

View All | Search Tasks | Create New Task | _complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

hllps:ﬁsingapare.marimnn.mrnf::Iaima.findex.c:fm?fusaanI'».-'ITHadjumr&fusaanum:dsp_chnhaader&caaeid=?ﬁ4962&9mu=233453&CFID=5493138.._ 1/2
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Merimen e-Claims

Claim Documents

*FV182X (MCT15120167)
[SHC3295K]
TP

MUHAMMAD RAHIMI BIN SAMAD
Dec 5 2015 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Pang Scooter Service
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6252019 Adjuster Report

LKK Auto Consultants Pte Ltd (coreano19ssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C33/M8021101/T1PA3S2

Date: 25/06/2019

REE M
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMOO016
ClmanENenis’ evanax Insured Vehicle No:  SHC3295K
Date of Loss: 0512/2015 Mature of Claim: TP Claim Mo:  MCT15120167
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo FV1B2X
Make & Model: YamMAHA YZF-RES, 599cc Engine Mo: J515E026493
Reg. Date: 11/11/2011 (Man. Year: 2011) Chassis Ne: JYARJ155000004425
Colour: Silver Odometer: 0 km
Engine Capacity: 593 cc
Market Value/New Car Price: MNiA,
Sum Insured {S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITIOM OF TYRES
Front Tyre Size: 120/7OR1T Rear Tyre Size: 120/TORT
Front Left Side: Firelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS . Repairer's  Adjusters Difference  Diff %)
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaur 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21M11/2018

Pang Scooter Service (HQ)

Date Inspected: 22/11/2018  Inspected At: BLK 1006 BUKIT MERAH LANE 2 #01-06
Singapore 159762

Estimated Period of Repair: 0.0 days

Adjuster:  MOHD TAUFIKH EIN HAMID Manager: CHEW HSIADQ TONG

NOTE: This report represents our findings af the time and place of inspection sfated herein, Such inspection has been cared ouf fo the best of our knowledge and ability buf
any othaer lability under any other circumstances is hereby expressly excluded.
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B/25/2019 Adjuster Repaort

Ay} THE INSPECTICN WAS COMDUCTED ON A "WITHOUT FREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TQLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
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6r25/201%9 Adjusier Report

REPAIR DETAILS

Reference

Part Source: ({Last Synchronised: 25 Jun 2019)

|Parts: MIA YAMAHA Y ZF-R6S 599¢cc (Model not available in database)

'Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for FV182X)

|‘u’alldlty: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with the

I
. END OF ESTIMATES marker on the last estimate page !
!Furthur Info: ltems/values not in reference catalogue are prefixed with an asterisk *, ]

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.
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6/25/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimean.comdclaimsindex.cfmMusebox=MTRadjusterffuseaction=gen_printrpt&caseid=T64962 &extid=2884534CFID=54931861&C... 44



