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Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ikkauto.com>

Sent: Thursday, 7 February 2019 11:01 AM

To: '‘Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong'; jiayee.yap@premiumauto.com.sg;
'‘Chang Chee Sing'

Subject: RE: FINAL REVISION - 5LV7555L - OD AIG - SURVEYED 21 NOV 18

Dear Mr Boo,

Confirmed final fig $3.739.20 @ 4 days of repairs before excess $300/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Wednesday, 26 December 2018 6:17 PM

To: Adrian Ling <adrianling@Ikkauto.com=; shirleyHiew@lkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing

<claims@premiumauto.com.sg>
Subject: FINAL REVISION - SLV7555L - OD AIG - SURVEYED 21 NOV 18

Hi Adrian and all,
Revised estimate and photographs attached.
Please confirm repair cost of $3739.20 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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ENTRY DATE & TIME: 151112018 11:36
SUAMITTED BY: Jeffray Tan Eng Su

SINGAFPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormectly the detads of the acoident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authonsed Driver
1. Information provided must be as truthlful and accurale as possible, Any wilful misrepresentabon or witholding of matenal facis may allow mgurance companies 1o

repudiate policy liability,

4. Tne msue and acceptance of this Form by insurance companies is not an admession of policy lability on the part of the insurancs companies
5, Any false reporting may be referred to the Police for investigation.

€, This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the Ganeral Insurance Assccabon of Sngapore (GLA) for
archiving and thal copies of this réport will, Tor a fee, be made available upan application by mleresled parlies,
7. By the lodgement of this repor 1o the nsurers, you hereby consent fa the archiving of this report at the centre and 1o coples of the report Being made available

aforesad

Date Of Repont
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

15/11/2018 11:36

15/11/2018 08:45

AT JUNCTION OF PAYA LEBAR ROAD AND EXIT FROM FIE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Reqistered COwner
NRIC No

Email Address

Mobile Phone Mo

Alternalive Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please slate action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number

Driver

Mame of Driver

MRIC Mo

Date Of Birth

Ococupation

Date Of Driving Pass

Dnving Experience

Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

SLV7555L

AW WENG ZHI . DENNIS
581050626
DENNISAW@GMAIL.COM
(LOCAL) +65-91283000
OTHERS-21283000

AUDI
A4-1.4 TFSI S TRONIC (A)

PRIVATE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1700085815

YEO LI FANG

S84195648

07/07/1984

INDODR

22M 212003

14 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-96778326

YEOLIFANG@GMAIL.COM
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12 LEEDON HEIGHTS
#04-14

Posteode 267935

Address

Was driver an employee of the Insured's Company NO
If o, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver’s Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Infermation of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved In this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed lo hospilal by

NO
ambulance?
Was any other material or property damaged? ¥YES

| have been approached by unknown person(s)

soliciting/offering acciden! claims assistance. NG
Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Proseculion given? NO

If Yes against whom?
Circumstances of Accident

While turning left at the junction of exit from PIE Changi and Paya Lebar Road on 15/11/2018 at 8.43am | the motorcycle FBH
8323 A was Infront of my car SLV 7555 L slightly to the right side . | thought he had moved off to turn left and so | looked 1o the
right to check cars before turning left . When there were no cars . i proceeded to turn left but realised the motorcycle FBH 8323 A
was still infront of me on my right and | braked immediately . By thal time , | had scrapped the left side of his matorcycle and his
motorcycle toppled and causing his front bumper to fall off and fuel was leaking . The driver Muhammed Zahin Bin Hatman
(590180270} who was wearing a helmet , landed on the flocr on his knees but he was not hit by the car directly and his head was
not hit . He was still able 1o drive off to his workplace immediately after .

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

VWas there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber FBHB3Z23A
Vehicle Make/Model/Colour RED AND BLACK MOTORCYCLE
Details Of Properties WITH CHEQUERED BLACK BOX
Vehicle Category MOTORCYCLE
Mame of Driver MUHAMMAD ZAHIN BIN HATMAN
NRIC/Passpart Number 549018027D
Contact Number 066863974
Aiieas Elc_iggaﬁ BUKIT BATOK ST 31
Postcode 650365

Insurance Company Namea

Page 2 of 20



Mature Of Damage

No. Of Passenger (Including Driver)
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= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D:
Vehicle Details

Vehicle Mot

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE PeriodiYears):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation cantained herein is correct as at 22 Moy 2018

PARFICOE Rahate Frmbeg

Singapore MRIC
S042G

SLv7353L

Mo

22 Nov 2018

ALDI

A4 14 TFSI S TRONIC
Black

2017

CWMD49910
WAUZZZFA5JAD41955
110.0 kW {147 bhp)
$32,726.00

05 Dec 2017

05 Dec 2017

o

§$27.817.00

Yes
04 Dec 2027
$20.842.00

0d Dec 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57.390.00

$51,840.00

$72,702.00

NIDSVTLIE. oY, Soanrracuon/enguire MEDAEDYFUCICBEIONEUerEgINpUl/iFUNL | HID_| LISFUaUGI 1

LT}



L OF SINGAPORE

IDENTITY caRD o, SB8419564B

Hamc

YEO LI FANG
(YANG LIFANG)

w o F

o Rooe

CHINESE
!; Date of birth S 4B4195648
b r 07-07-1984 E
¥ CoumryPluce of birth

SINGAPORE

5336499

I

Tt

=
X
o

; e we. 58419
A=
Goutn ol oem
05-08&-2014
12 LEEDOM HEIGHTS #04-14

SINGAPORE 267935
NRIC Mo SB4185848 Diate: D4/04/2018
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*

5 . CERTIFICATE OFINSURANCE

AUDGI AUTO PROTECTOR BRIVATE VEHICLE

Name of Policyholder @ AW WENG ZHI, DENNIS Vehicie Mo, : SLVFSESL
Period of Insurance 1 U5 Dec 2017 Ta 04 Dec 2018 Palicy N, ¢ 1700085815
Engine No. : CWh048810 Endorsameni Na. &

Chassls No, CWALIZZZF45IA041855 lssued Date : 08 Dec 2017

ABOUTTHEGOVER "L
MakeModel ALIDI A4 1.4 TRSE S tromic

Engine Capacity/Tonnage 138500 CC Sum Insured  Market Value First vear of Registration . 2017
Driver Resinction NA (ff Peak Car @ No insuring with COE/PARF | Yes

Person or Classes of Persons Entilied 1o Drive’

&) Tha Polcyholder

b} Any oiner parson whi s diving o he Eolicyhoitar's order ar with MaMer permiss.

Thiz Policy will ndemraly the Policyhalder or any aifkonsed Grivargrly if Aetehe mesls the specilicd age candian

vEu have o pay-an acdRongt gum of £3 000 a5 Y oung andier Mexpenenced Driver Excess (“TIDR"] A Yow are of Your Authorised Drver [namec of Lonamed) s ungsr tht Bge of 23 ancior has Bes
1han & ye&s drvirg esparsncs

Age Condition . Al Age Condition

L miiation 25 “0 usa”

L parly tor ol c0nasts ang pleasire pul soses and len the Fuboyhalier's busness

This FoAry pobs rol coveruse for ine of reward. criving taihor, Gring el rasng, pace-makng rsliakelily il o spesc-iestng, the caripgs of pocdt other than BBk in COARECIDN with any frade o0
buEnass or uis for any pUriose in cennsciion wiih Mator Trase.

| oss ol Use 1800cs - 2000ec Oplional

+ Limilatans rerdered inaperative by Seclion & of e Motar Velclas (Third-Parly Fisks and Compensation) A<l (Cap. 188 gnd Secton B5 of me Foad Transpar Acl 1867 (Malaysial are ol % b&
mchided unger ese headings.

VIR T ST T R A R T N TR

Section 1
Eire - 51 Own Damaoge - 3600 Thelt- 50 Flood Covar - $0

Section 2
Property Damage - §0

Windscroen ; §100

Named Driver and EXcess where appicatis)
Al WERS 241 DENNIS - 5500 (Own Damege)

ERS (FOR'C ATED'REBAIRS}

APPROVED REFORTING CENTRESIAUTHORISED REPAIR

1 Aixdi Customar Service Cener Apd: 58 Ui Road 1 Sngancre S08586E BIE2A2T

For aifer &pproved Reperling Canres/aiG Authansed Repairers, please cantac] our Sd-nour eciderd emergency nofing a1 +65 6338 6200, Alterratively, you may raler 1o AIG website wew.59.00M 50
or 4G 3G Mopils &pp. Smply search and downlaad “AH5 5G° from iTumes or Google Play.

- |

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

|e merebry cartify that the pelicy ba wrich this Cermificale of insurance relates 18 iEsued in accoriance wiih the proviaions of the Motar Velscles(Thed Party Risks 2nd Compensation) Act {Cap. 188), Part IV of
the Rogd Trancoor Azt 1067 (Makavsia) and Motor Vehicles (Third Party Risks) Rules. 1854 (Malaysia),

. Fen. Mo 20105304 | Crpyright £ 2016 KIG Asia Pacific lmusmce Pro. L

DED41252T6 )
aM

PREMIUM LEASING -5C5

281 ALEXSNDRA ROAD AUDI CLUSTOMER SERVICE CENTRE

SINGAPOAE 159058 AIC Asia Pacific Insurance Pte. Lid.

Underwrittan by AIG Asia Paeific Insurance Pta, Lig. AUTHORISED REPRESENTATIVE
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Accident Photo
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Accident Photo
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IDENTITY carp NO. SB4195648B
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YEO LI FANG
(YANG LIFANG)
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CHINESE

Dale of birth S ER4185640
07-07-1984 F
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5336499

AL AR
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05-08-2014
12 LEEDON HEIGHTS #0414
SINGAPDRE 267936
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TO PROTECTOR PRIVATE VEHICLE

Wame of Polieyholder  © AW WENG ZHI DENNIS Vehicle No, + SLVTS55L
Period of Insurance : 06 Dec 2017 To 04 Dec 2018 Policy Ne. : 17DDORSE1E
Engine No. : CVNDO43910 Endorsement No. @

Chassis Mo, T WAUZZZF45JA047855 lseued Dete : 06 Dec 2017

M=

WBOUT THECOVER @ v 0 E
MakeModel cAUDI A4 1.4 TFSI S tronic

Engine CapacityTonnage  1,385.00 CC Sum Insured ~ Market Value First Year of Registration  ~ 2007
| Driver Restriction A Off Peak Car  No Insuring with COEPARF - Yes

Person or Classes of Persons Entilled {o Drive®

&) Thie Policynoldal
by Ary cAler efand whik i dnying o the Poloynolosrs coosn of wih besbel pRimission
This Poficy will indgmraty the Foicyhaldes or any aufhorised criver onky if elsha meeks ik Specified a6 condtn

¥ have b pay an andsanal sum ef £3 000 a4 “¥oung andior inespenenced Orver Exceas™ (TYIDR") i Youan o Your Auihansed Onver (ramed of uraamed) 18 unger ha ags ol 3 analed NBs lEss
fhan 2 years’ Griving SapBrEres

Age Gongition All Age Condition

Lmiiaion as to use"

Ll anly loe SociBl, Soemette and pleasirn muoased ehd 1o Bie PLICMTES Duginess

This Pakcy dogt ot coyer Ube br hire of TEward. diving Talien ghyng 1851 1acmp pace-making rehabdily ial o speec-iesting the cariGge of gasds other (Nan Bamples in connechon with any rads cor
businses of w8 for ary pUrposs inconnection with Malee Trede

Loes of Use 1800cc - 2000cc Dptional

* Lumitatans Tencered inaperative by Sechon B of the Malo: Vehicies (Thrd-Farly skl and Compensaticn) el (Cap. 185] and Lochion 55 ol ihe Fosd Trarsport &0 1987 (Malayisa) are nol o be
inchuged unger ihese heacings.

Secthon 1
Fire « §0 Ot Damaps - 5600 Thelt - 30 Floeod Cover - 50

Section 2
Propany Damage - 50

Windscreen : 5100

Named Driver and EXCBES iwhere spobesblel

AN WENG THI, DERMIS - 600 {Own Darmage)

(FOR CLAINS REUATED

APFROVED REPORTING CENTRESIAUTHORISED REPAIRERS

1. AU Customar Serdce Center Add 55 LUbi Foad 1 Singapore 408555 63682353

For alier Approved Reporing Cenresiali Authansed Fepaieds, please conact our 24-hour setitent emargency holine &l +65 6338 G200, Ammmateely, you may refer B AN wekisAn wwe aig Com 5
or AIG SG Mobile App. Simply search ard download "AIG 567 from Tunes or Goagle Play.

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1A hiaraby cartty that the policy to which this Cariicas of Insurance relates is issusd in accoraance witn the provisions of the Motor Vehicles{Third Party Risks end Compensatior] Act (Cap. 18g), Part IV of
the Rosdt Transport Act, 1887 (Malzysis) and Motor Vehicles (Thind Party Risks) Rules. 1658 (Malaysia).

0504125276
<M
PREMIUM LEASING -SC5
281 ALEXANDRA ROAD AUDI CUSTDMER SERVICE CENTRE
SINGAPORE 159938 AlG Asla Pacific Insurance Ple. Ltd.

Underwritien by AIG Asla Pacific Insurance Ple. Ltd. AUTHORISED \‘1:EF"RE;&‘EI'vl'hll.Tl\-"EwTSI p——
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24 HOUR AIG AUTO HOTLINE: 4165 6338 6200
IARORTANT: KEEP THIE DOCUMENT IN YOUR CAR AT ALL TIMES.

f/ cin the 24-L0ue AIG fulp Emerpenty Holllne-nrovina Tor youLd / BNGUld | oe @ @l ol EnaEstides
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included In your motor insurance, Please refer to your Policy Scheduie for details. Policy terms
and conditions apply. Please call our customer service hotling number (65) E412-3000 for assisiance.

The Ceriicate of 'nevrancs (C1) shnuld e piot uced without demand when collecting the Rertal Cerand 1he Rental Car Company
reserves the righl io verify the identity of the hoider. The Clis the property of AIG and its use 1s subjecl 1o [he terms and conditons
contained in the Lose of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1, To activate your Ioss of use car replacement. please contact the Rental Car Company (listed below) afler filing/reporting your
accident claim

3 Yeur rental car will be made available within § working hours of activation with the Rental Car Company

5 Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audl Customer Service Centre must be produced

4 The number of days is based on the penod your vehicle is in the repair workshop unless the number of days of lose of use
entidlement is stated in the Policy.

5. Rental cars are strictly tor use in Singapore anly.

6. Extension of rental beyond repsir period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis,
Upgrade of Rental Car is avallable upon reguest subject lo additional charges by the Rental Car Company.

8. The rental car will be defivered (within Singapore), and MUST BE RETURNED BACK TO Audi Customer Service Centre
upon collection of your accident car.

Rental Car Company: Fopular Rent A Car Pte. Ltd.
Activation Holline: 674288288
501 Guillemard Read Singapore 399840
Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 8am to 4pm
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IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or permit any
other person to use a moler vehicle without & valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a moter vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurarce company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Metor Vehicles {Third Party Rizks and Compensation} Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the fransfer of interest has been duly
notified to and agreed to by the insurance company concemned. If the insurance company agrees to cover the new owner, they will issue
& new Ceriificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto corm.sg
Telefax

Estimate *  Accident Repairs

Workshop : UbiRoad 1

Contact No : 63662323

Fax No +  BE411183

Reference - PA/OD/1316/2018/CW

Date . 19-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr. Aw Weng Zhi, Dennis

Address 100 Coronation Road West
Singapore 269321

Telephone HP +65 91283000

Type of Claim Own Damage Claims

Policy No. 1700085815

Vehicle No SLV 7555 L

Model Code Audi A4 Sedan 1.4 TF51

Model / Year Dec-17

Engine No CVMN 049910

Chassis No WAUZZZF45)A041955

Mileage ~

Date In

Liability -

Excess Cost E

Estimated By Johnny Boo / Allan Wu

Accident Date 15-Nov-18

Place of Accident

At Junc of Paya Lebar Rd and Exit From PIE



