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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | Est Submitted | Ad) Assigned | AdjRpt | Adj Submitted | Ins Auth'ed | Status _ i
. - | : .
| | s | . |_Cancel caze|

Reference Documents

| CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: a— |M/S AMORE FITNESS PTE LTD, Co. Reg. No.: 198700512k .

|Main Claimant: _ |AARON L KALAICHELVAN, ID:S18147842 = —— ]
|Vehiche Reg. Moo is_pz_?_ggg__ | boteofloss: | 16/11/2018 13:00 - :59 =1
Claim Type: o !_-rp / SNM18D05426C02 | Polly/Cover Note o f’c";fn"jm;:fg}m“
||| Vehicle Reg. No. (Insured):  GBCB222) _|Palicy No. (Claimant): | A 28751615 AW —
— Excess: 550,00 |

'Ready Auto Care Pte Ltd (HQ) Elk 10 Ang Mo Kio Industrial Park 24, #03-06, AMK AUt Point, 568047 Ang

i Mo Kia - Tel: 64810304 L i _— |
Handling Insurer: ICMHI Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]
Claimant's Insurer: | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7583 )

|| Adjuster: [ i_LI!K_Au_tn_nm.aulhﬂt!_mMQ} - Tel: 6256-3561 ... [Final Rpt due 30/11/2018]

| | Driver/Custodian (Insured): i_PUJ"_I CHOON KWONG (69 / Male), NRIC: S2579106A, Tal: +6390226%00 S =i

|| | Adj Asg. Remarks: INQEST, CASEWITHSIE.

view Al | Compose Case Mall |

| | ASSOCIATED MAIL RECEIVED
|| | There are no mail far this case,

E P
| ALL ASSOCIATED TASKS View Al | SearchTasks |  CresteNewTask | Complete | |

Due Date  Priority  Type  Task Group Subject  Mandier Assigned By Complated On Created On  Done? ||
1! | Mo resuits.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2018



MCDS1B14BSTT | ComfonDelGry Enginesing Ple Lid - Braddell
ENTRY DATE & TIME: 16/11/2018 16:43
EARERMITTED BY- Rohaini Brate Musiols

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Piease report correctly the details of the accident to speed up the clairmns progcess.

2 Thiz Farm must be completed by the Policynelder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or withelding of material facts may allow insurance companies 10

repudiate palicy liability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

&. This report will be forwardad by the insurers of the GIA Records Management Centre estabished by the General Insurance Association of Singapore {GIA) for
archiving and that coples of this report will, for a fee, be made available upon appl cation by inferested parties,
7. By the ledgement of this report fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the raport baing made available

aferesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/Stale of Loss

16/11/2018 16:43
16/11/2018 13:30
JALAMN KAYL
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
“* Insured/Policyholder

Mame Of Registered Owner

NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Particulars

Manufacturer

Maodel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please slate action to be taken
Vehicle Category
=& Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy
Policy Mumber
Cover Note Number
Driver
MName of Driver
NRIC No
Date Of Birth
Oeccupation
Date Of Driving Pass
Driving Experience
Gender
Mobile Number
Fax Number
Contact Number
EMail Address

SDZT132Y

AARCN L KALAICHELVAN
S18147842
DINASH1997@LIVE.COM
{LOCAL) +65-9297 7945
OFFICE-82977943

VOLKSWAGEN
GOLF-1.4 (A)

NO

THIRD PARTY
FRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

A 28751615 AVW

DINESH KALAICHELVAN
S9T21528A

25/06/1997

INDOOR

22/05/2018

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-92977945

DINASH1987@LIVE COM

Page 1 of 21



Address 12 JALAN TARI DULANG
Postcode 799328

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured PARENT

\ehicle Registration Number of Driver's Own
WVehicle g

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
™ \Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? YES
| have been apprnached by unknown person{s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . NAJEEM RIVIA MY, 97951467
GENDER: : FEMALE
Details of Police Action
Was the acecident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
‘REFER TO STATEMENT
Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBCE222)
Vehicle Make/Medel/Colour VOLKSWAGEN TRANSPORTER
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Mame of Driver PUN CHOON KWONG
MRIC/Passport Number S25791064A
Contact Number 90226200
Address
Postcode

Insurance Company Mame
Mature Of Damage
MNo. Of Passenger (Including Driver)

Page 2 of 21
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Ready Auto Care Pte Ltd - We Care For All Your Car Needs
Blk 10 #03-06 AMK Auto Point, Ang Mo Kio Ind Park 2A, Ang Mo Kio Ave 5. Singapore 568047

Tel : 64810304 Fax : 64815587 Reg Mo : 200600989K GST No : 200600989k

China Taiping Insurance (Singapore) Pte Ltd Estimate Repair
Motorcar Claim Department

Attn Ms Catherine Thia Date : 22/11/2018
Tel Fax 6224 7175/ 7478

Accident Involving SDZ7132Y & GBC8222J On 16/11/2018 Along Jalan Kayu

sSDZ7132Y Volksewagen 1.4
ltem Descriptions Amount
1 Front Right Fender G g 580.00 —
2 Front Bumper P § 108000
3 Front Right Burmper Retainer $ = 7400 —
4 Front Right Door REPAIR 5
5 Front Right-Side Miiror - TO-GCheck 7 B -
6 Front Right Sport Rim “$ 110000 —
Total For Parts( Less 10%) $  2,834.00
Labour & Misc
1 To Remove All Damaged Parts, Knock Out Dents, Jack Out Damaged Panel
Panel, Adjust, Replace, Reshape, Cut, Weld, Refix & Realign Body Structure 3 450.00 p g
2 Spray Painting For New And Repair Parts Including Supply Of Paints Materials § 680.00 @, =
3 Computerise 4 Wheels Alignment 3 60.00
4 Cavity Preservation On All Affected Areas Y 50.00 ..?1:2{
$  1,240.00
Total For Parts & Labour $  4,074.00
Ready Auto Care Pte Ltd MNo Of Days For Repair A Days
Sulynn - 96606551 @M.,Tf

y
r Lo 87
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Ready Auto Care Pte L.td - We Care For All Your Car Needs
BRIk 10 £ 03-06 AMK Auto Point, Ang Mo Kio Ind Park 2A, Ang Mo Kio Ave 5. Singapore 568047

Tel : 64810304  Fax: 64815587  Reg No: 200600989K GST No : 200600989

China Taiping Insurance (Singapore) Pte Ltd Estimate Repair
Motorcar Claim Department

Attn Ms Catherine Thia Date : 22/11/2018
Tel Fax 6224 7175/ 7478

Accident Involving SDZ7132Y & GBC8222J On 16/11/2018 Along Jalan Kayu

SDZ7132Y Volksewagen 1.4
ltem Descriptions Amount
1 Front Right Fender /& %5 58000 —
2 Front Bumper (v #un § 108000
3 Front Right Bumper Retainer 65 5> - 7400 ~—
4  Front Right Door REPAIR § R -
5 —FrontRIgT SideMiiror —FE-Eheck P -
6 Front Right Sport Rim g 1TAODD

Total For Parts( Less 10%) §  2,834.00

Labour i
1 To Remove All Damaged Parts, Knock Out Dents, Jack Out Damaged Panel

Panel, Adjusl, Replace, Reshape, Cut, Weld, Refix & Realign Body Structure 3§ 450.00 ;’ e §
2 Spray Painting For Mew And Repair Parts Including Supply Of Paints Materials § 680.00 "‘a-r#f

3 Computerise 4 Wheels Alignment 3 % 60.00 &«
4 Cavity Preservation On All Affected Areas &: C{‘Ji 5 50.00 _?‘-:f
§ 20000

Total For Parts & Labour & 4,074.00

Ready Auto Care Pte Ltd No Of Days For Repair S Tays
Sulynn - 96606551 (2

ey rtlyny
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregno:1ssor1asr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-1561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Qur File No: CS/CTHA021084/KAOBN2
Date: 29112018
REFERENCE
Handling China Taiping Insurance . .
nsiirar: (Singapore) Pte. Ltd, Policy No: DMCWSN1223661806
Claimant Insured Vehicle
Vehicle No SDZT132Y No - EBCaz222)
Date of Loss: 161172018 i SNM18D05426C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDZ7132Y
Make & Model: VOLKSWAGEN GOLF, 1.4 (A) Engine No: CZD512269
Regq. Date: 20/05/2016 (Man. Year: 2016) Chassis No: WANWEZZAUZGW2T351T
Colour: Metallic Pearl White Odometer: 40408 km
Engine Capacity: 1385 co
Market Value/Mew Car N/A
Price:
Sum Insured (S35): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/35 ZR19 Rear Tyre Size: 225/35 ZR19
Front Left Side: Continental 7 mm Rear Left Side: Continental & mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,834.00 2.550.60 283.40 10.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,240.00 940.00 300,00 2419
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4,074.00 3,490.60 583,40 14.32
Approved Total (Overridden) (S5) 2,800.00
(S%) 4,074.00 2.800.00 1,274.00 n27
+ GST 7.00/7.00% (S%) 285.18 196.00 89.18 31.27
Nett Amount [S§) 4,359.18 2,996.00 1,363.18 31.27

INSPECTION
Date of Assignment: 21/11/2018
Date Inspected: 23M11/2018 Ingpected At:

Estimated Period of Repair: 4.0 days

Ready Auto Care Ple Lid (HQ)

Blk 10 Ang Mo Kio Industrial Park 24,
#03-06, AMK Auto Point
Singapore 568047

Adjuster: KENNETH KONG

Manager: SHIAL CHAN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& luseaction=... 29/11/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has baen camed out fo the bast of our
knowledge ard abilty but any othar iabilty under any other circumslances is hereby exprassly ercluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G wWersion: 1.0 (Last Synchronised: 29 Nov 2018)

Parts: 144 VOLKSWAGEMN GOLF 1.4 (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDZ7132Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk =

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT RIGHT FENDER Bent 580.00F *580.00 FL
2 1 *FRONT EUMPER Buckled 1,080.00F *1,080.00 FL
3 1 *FRONT RIGHT BUMPER RETAINER Mecessary T400F *7T4 00FL
4 1 *FRONT RIGHT DOOR (NPA) Repair 0.00F *FL
5 1 *FRONT RIGHT SPORT RIM Dented 1.100.00F *1,100.00 FL
F=Franchize part. L=ListhemDisc . —

Sub Total (S§) 2,834.00 2,834.00
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 283.40

Total Parts (S§) 2,834.00 2,550.60

Report was unsubmitted during this print-out.

https://singapore.merimen.com/c laims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems
1 TO REMOVE ALL DAMAGED PARTS,KNOCK OUT MNew

DENTS,JACK OUT DAMAGED PANEL
PANEL,ADJUST REPLACE,RESHAPE,CUT WELD,REFIX

& REALIGN BODY STRUCTURE
2 SPRAY PAINTING FOR NEW AND REPAIR PARTS New
INCLUDING SUPPLY OF PAINT MATERIALS
3 COMPUTERISE 4 WHEELS ALIGNMENT New
4 CAVITY PRESERVATION ON ALL AFFECTED AREAS MNew

Gross Labour Cost (S%)

Repairer's

450.00

B80.00

60.00
50.00

1,240.00

Page 4 of 4

Amount

400.00

450.00

60.00
30.00

840.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/11/2018



