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ASS ABE Y. YL Y AV —
S Wmf'r - ASSIGNMENT (Office)
From (Per .nn‘r almﬁl 'Lm af m Disdef Time )H]}'U}EBQ_PM
Estimated Cost: Bil o
l)lif&.f‘m‘i’ﬁ-"l‘l‘ RES/ OD RES/EVA /INV I MV C5
To Inspesct Vehicle Mo 9[1‘{ 1-';3"{%1_ Inzitrad: '['lﬂ'E- 1538
at Waorkcshop m/s ‘?05][0.&1 M _ Tek b-‘”-lb Eu%
of Bl \Kaki s} Vb W0 M ==
Pabeyhe Y lﬁﬁ&é&l Clamn Mo: _ﬂmf f{M}H ﬁ'L
ciurm Insured: - Excess: . T
Male of vf:h - D.OA. 112018
{Client's Record) o o S
CA J REY | REP, { REV 24 HRS HP NS LD, Endopsement;
&Llf‘uﬂm_'u Wb S'HE“ __ Person Contacted: N% Velele(INJ OUT .
I'."nh?.-"T L Attlun.flmlmctmlu (', \/} L 1‘;1;];1[@
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paniny  wef

REF: s
ASS. REC. BY: /Y eréef . ZElc ]

Veh No: j e u/ ELJE é(_ r Regn: _f' _ !57
Twa&ﬂffhl.ﬂycle!ﬂusw_anl Lun’yiTmfFﬂm&Mj

Truck [ Traileror ¢ ,;ZE}
Make: o /Lﬂ O /(G Atfey ec  ((TL
Colour Ly AIC:  Insured] Std NI/ NA
SpReading [ § 3 (“{7 TIRadio: Insured [ Std / NI / NA

ver |

Eng.‘Nu:

MROE IXEClOT SV7J

Gen Cnn Fair | Poor | Burnt
Steering: Yammed / Leaked { Burnt or
Brake:! @Jammed | Leaked | Bumnt or
Modi:  Nil [&/Rip [ STD A/Rim or

T

TyreSize: /f?_(' /@, 3 *’Z/J

R:
BS/DUN | EXNOVA | GY [ FSLIZA MIC | OHTSU / PIR / SUMI
TOYO I YOKO or b 2S #alse
Front p Rear e
R/Bal & - R/Bal P i
UBd A mm ved o ~mm
DOA % /11 [y § DOl _,:_1%/{,/ v
Survey held at —

N ASSIGNMENT
From: Date:
Estimated Cost:
0D {TP) WS/ TP RES | OD RESI EVA | INV ] MV
To lI\rTs/;eci Vehicle No: / 4 2 5 J! (_
at Workshop mi's /'L/‘ .
of |
Insured:
Policy Ma.
Claims Mo,
Sum Insured: Excess:
{Client's Record)
Make of Veh:
{Policy Condition)
Remark: The veh had commenced its NiS | O
repair at the time of inspection.
Bal. or Market Value: _( i )
lDﬁC Accident Rport: Consisten!? : Yes or No
GM’F’R Seen: } Consistent? ; Yes or No
Est. Repairs: &-— days Res. Yes or No
Lum Sum: o % 3Val: Yes or No

CA | REV | REP. | 24HRS A1 30483
Vehicle: IN/OUT

Diate: Person Contacted: Y ‘s"| ,:] ' 101 -i

Des. of Damages : Frt | Rear | O/S | NIS | UIC | Rooftop or

ﬂﬂ,ﬁ'_f
The UIC | Chassis frame | Body Structure affacted due to coliision.

Data / Time Action ! Instruction

el B0 13

fz/ W/qf 4fs & 1200 Gaload il A, @d woka3%, 6b

i L - bt 0 LD

= I_ it Y )
DisteTima, File Pass to? E: Preli. Report Days Of Repair: 5
1) D Final Report Resurvey No.of Trip: 2 Survey Fee:
Date/Time, File Return to? Transpostabon: ]'h'h
2) ml,‘_,_ BFH’ Add FEE:D: Site lnsp  (§ )_s-rs_a | W |
D:Int&wiew ($ ) Protes
Report Format: Mer W8, ‘Tech. Invs {3_ B ) Others T
Lumi_simll.B.I: (8 1;@[; ) E:WEekend S .



1211412018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING ] ] ) ' ] |

Notified B |=_'-;' Z"-...'.'J'TII'::.F' i |-‘..:._= Assig e | Ad] Rpt i."‘ﬂ_l Submitted fIns Auth'ed Status
it 2t 0 . L. it b Bl | = ELL bl UG- Bl =
123 Mov 2018 Pending for Survey
Mot Motified
Main | : E:ir..ﬁn. d 0o:00 | Report :
21 | | _Edit Adj Rt || | | _Cancel case | i

Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS B [Created by adjuster]
Insured: o = = —
| Main =

| Claimant: B . : — — —

_ ’trﬁhjr:le Red- | sGY4398L Date of Loss: | 21/11/2018 12:00 - :59
Claim Type: | TP / DMCV1800092H/DL e o r | MEV18A00065100

Vehicle Reg, | 5
| No. GBE2538C ?EIELE:ET
B | {Insured): S

l':'ng:uss: |

| Reparer.  Fastech Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay, 417883 Kaki Bukit - Tel: 67465405

_;"ﬂi:ﬂ':? | ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Desmond Lee - 6303 0167]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by M

view all | Compose Case Mail | |

| ASSOCIATED MAIL RECEIVED
| There are na mall for this case.

View All | Search Tasks | _Create New Task | _Complete |

Dua Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

mlps:ﬂaingapm.rnafiman.oum.fcIaimsﬂnda:.cﬁn?mab-o:-==MTRadjustar&maaanﬁnn#sp_dmhﬂmr&::asald=?654358|ﬂxﬁd=23-&533&CF!D=4539... 112



Catherine Chunﬂ (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

Sent: Wednesday, 21 November, 2018 5:00 PM

To: assignments

Subject: FW: REQUEST FOR PRS SGY4398L / Our Insured Veh: GBE 2538C (Not Reported Yet}
Importance: High

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Desmond Lee Ker Wen (ECICS, Claims) <Desmond_Lee @ecics.com.sg>

Sent: Wednesday, 21 November 2018 4:58 PM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>; ECICS Claims <claims@ecics.com.sg>; SUR <sur@lkkauto.com=>
Subject: RE: REQUEST FOR PRS SGY4398L / Our Insured Veh: GBE 2538C (Not Reported Yet)

Importance: High

Dear LkK

Please assist with PRS for 3p Vehicle - 5GY4395L.
Do liaise with Miss Nancy lam for arrangement of survey.

Best regards,
Desmond Lee
Claims Division

DID: +65 6303 0167
FAX: +65 6338 9267

ECICS Limited

10 Eunos Road 8

#09-04A Singapore Post Center
Singapore 408600

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sq]
Sent: Wednesday, 21 November, 2018 4:38 PM

To: Desmond Lee Ker Wen (ECICS, Claims); ECICS Claims
Subject: RE: REQUEST FOR PRS SGY4398L

Dear Desmond
Please arrange LKK to survey the car.

Regards.



MNancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

From: Desmond Lee Ker Wen (ECICS, Claims) [mailto:Desmond Lee@ecics.com.sg]
Sent: Wednesday, November 21, 2018 4:39 PM

To: ECICS Claims <claims@ecics.com.sg>; Nancy Lam <nancy.lam@fastechauto.com.sg>
Subject: RE: REQUEST FOR PRS S5GY43298L

Dear Fastech Auto
Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop.
We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:

LKK

JP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

v B W N e

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Best regards,
Desmond Lee
Claims Division

DID: 465 6303 0167
FAX: +65 6338 9267

ECICS Limited

10 Eunos Road 8

#09-04A Singapore Post Center
Singapore 408600

From: ECICS Claims

Sent: Wednesday, 21 November, 2018 4:36 PM
To: Desmond Lee Ker Wen (ECICS, Claims)

Cc: Nancy Lam; ECICS Claims

Subject: RE: REQUEST FOR PRS SGY4398L

Hi Desmond

Please assist to arrange survey.
Thank you.

Regards,
Janice Goh
Claims Division



DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics,com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]
Sent: Wednesday, 21 November, 2018 4:21 PM
To: ECICS Claims

Subject: REQUEST FOR PRS SGY4398L

Hi Sir
My client claiming your insured GBE 2538C.

Please kindly arrange PRS for SGY 4398L.
Date of accident 21.11.2017

In accordance to APPENDIX C Pre-action Protocal for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards.

Mancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

= X1~ X

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



Used Tovota Corolla Car for Sale in Singapore. Creative Auto - sgCarMart Page 1 of 2
sGEARMAaRT.CoOnM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

toyota corolla altis Price Range ~| Depreciation v | = 10 year(: | Vehicle Type ¥| N sSubmiti
ik Toyota Corolla Altis 1.6A (COE till 10/2028)
Car Buying Overview Financial Accessories  Similar Research Photos Map
Car Selling
e a "'“J V/e —
Car Ownership _lr VA i
éLU._..f ro
Car Aftermarket
On The Move Add to Shortkst Add to Compard Ak & MNote Rapart Err
Car Dgaifs
Lifestyle =
Piqn 544,800
Depreciation 24,510 fyr 7]
Reg Date 29-0ct-2008

{Gyrs 11miths Gdays COE keft)
Manufactured 2008 [ 7]
Mileage 112,000 km {111k fyr)

Transmission Rk

Engine Cap 1,598 oo
Road Tax 4742 jyr [ #]
Power B0.0 kW (107 bhp)
r’_ o Wiew specs of the T
s
(= Curb Weight 1,195 ky 0
Features Fual Efficient And Powerful 1.6 16 Walve DOHC W1
Engine, Smoath Auto Transmission With Ect, Dual 5R5
Aarbags, ABRS, Digital Climate Control Alrcan
£ -
Accessories Fully Driginal, Sports Rims, Leather Seats, C0D -__-_f "
Player/Audio System, Retractable Side Marors With Location Map
Indicator, Solar Film,
Seller Informat
Deseription 3K Down Payment! High Loan Available! Well o Trnn
Maintained, Well Groomed Inside Out. No Repairs Company Creative Auto
Nesded, Comes With 6 Months Warranty By Our In * doals
House Warkshop, Trade In, Insurance And Scrap = 189 i 112
Services With Flewbility. Kindly Call Us Mow For Mare
Informatean. StayVicomy Cwn Workshop Pre-Purchase
Evaluation Welcomed! Address 61 Ubi Aveee 2 204-03518/19
COE 330,289 L 7]
Location
oMy $16,084 0
Contact Person(s) Aaron OR7FOT7ER
AR $16,084 0 Alex Tan 87556867
Dereg Value $30,101 as of taday (hange) [ 7] Terence Leow 90290833
MNo. of Owners 3 [ 7]
Type of Veh
Category
Availability Available
Compare

https://www.sgcarmart.com/used_cars/info.php?ID=782019&DL=1277 22-Nov-18



Used Toyota Corolla Car for Sale in Singapore. - sgCarMart

scCanMAaRT.COoOM

New Cars Used Cars

toyosa corolla altis

Sell My Car

Price Range

Directory Products

CONNECTING CAR BUYERS & SELLERS.

We’ll handle your loans, insurance & other paperwork for FREE.

¥ | Deprecisbon | > 10 year(: ¥

Insurance

Page | of 2
ogin

"1i__l| 0

Articles Forum Resources

wul artkd amy

Findout more MCUNNECT}

=

Vehicle Type ¥ Submit |

Resources Toyota Corolla Altis 1.6A (COE till 01/2027)
Owerview Financial Accessories Similar Research Photos Map CIRECT (PWNER
Car Dgkails
PFE 554,000
Depreciation £6, 590 fyr 7]
Reg Date i0-Jan= 2007
{Byrs 2miths Tdays COE left)
i Manufactured 2006 7]
’ o 3 fvr
Car T Mileage 145,000 km {12.3k fyr)
5 Transmission Auto
SRS BN AR
Engine Cap 1,598 cc
100% FREE
Road Tax $B16 fyr [ 7] PAPERW DIRK
Power 81.0 KW (108 bhp) %-'__E-i "-Eag ER
Wiew specs of the bt
Curb Weight 1,115 kg 7] j.m
Features Fuiel Efficient And Powerful 1,61 16 Valwe DOHC WTIL s —.r
Ersgine, Smoath Auto Transmission With ECT, Dual SES PN -
Airbags, ABS, Digital Climate Control AlrComn,
== i Seller Information
d | Accessories Beige Original Leather Seats, Multi Stegsing Control,
H-i Contact Persan(s)
Retractable Mirrors, Reverse Sensons, Fog Lamps And
Auta Headlights Contact Mo. ag8277191
Description Regular Servioing Performead. Enquiry
COE $50,645 © e
oMV $15,498 L 7] & Ihdemnity form + Sales ag
ARF $17,048 7] » Recelpt "
Dereg Value $£41,487 as of today [ ) 7] e
Ins ons on how to complete a seller to end-
Mo. of Owners 3 ﬂ cansumer deal a
Regardiess of buying or selling, we'll handle -
Type of Veh your h for FREE. E?MH
Category
Availability Avallable DIRECT DWNER T L T e
Afraid of kemons? Request to have
STﬁ this car evaluated professionally
VTSR SRR icle Evaluation
Find out the market value for wour car,
A Get a free Car Vahation
o Th
" Fres Valuation
Upfront Payment
Transfer Fee 525 [ 7]
Down Payment $16,200 ( ] [ 7]
1st Instalment 4568 [ 7]

Compare

https://www.sgcarmart.com/used cars/i

nfo.php?ID=759038& D1.=1000

22-Nov-18



1)

Used Toyota Corolla Car for Sale in Singapore, Car Search - sgCarMart Page 1 of 2
sGCAnRMART.COM

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

IS YOUR CAR DUE FOR Use Our [fll3d Service To Get 0 ‘fﬁ'a,i:i
SCRAP OR EXPORT? The Best Selling Price! ®\

toyota corolla albs Price Range » | Depreciation % = 10yean(: | Vehicle Type W

Resolurces Tovota Corolla Altis 1.6A {COE till Q20773

Fimancial Accessories Similar Rasaarch Photos Map

Cor Search,

T Represent ‘Tou

Price £44,800
vehicle Number Plates Depreciation £5,000 jyr [ 7]
“* BUY & SELL Reg Date 07-Sep- 2007
Your AUSPICIOUS {Byrs 9mths 15days COE left)
B UNIQUE Vehicke Mo.

Manufactured 2007 [ 7]

“LEIE‘?EST#EL&YER 5 Mileage 96,000 km {8. 7% jyr)

(EHE R vad l Autpiciat Nombanl Tianewission - dubo

w20 C Aarbhdsam T oe

Engine Cap 1,588 cc
Road Tax SB16 fyv ﬂ
Pownir 81.0 kW {108 bhp)

View specs of the
Curb Weight 1,115 kg [ 7] b
-y

Location Map

Features Fuel EMscient, Poweerful 1.6L 16 Valwes DOHC Wi'T-
Engine, Smooth &ulo Transmission With ECT, Dual 385
Alrirags, ABS, Digital Climate Aircon Controls

ACCessories Liphatst Beige Leather Triterior, Factory Audio CD
System \With Steering Audio Contorl, Reverse Sensors e
FElectrical Retractable Side Misrar, X, =
= 8 152
Description Consignment Linit. Wiewing By Appoantment Cinby
Address 1E Sin Ming Lane #04-02
COE $44,081 7]
oMV 514,757 L7 Location
ARF $16,233 ©  officeno 62620728
Dabeg VA, <336,/ RE-OF 0N ! ©  CcontactPerson(s) Ker 91218186
No. of Dwners 3 7] Kalvin 97593539
Matthew 91186851
Type of Veh
Category
Availability Available

https://'www.sgcarmart.com/used_cars/info.php?ID=762187&DL=3214 22-Nov-18



211172018

> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 21 Mov 2018

Singapore NRIC
B427H

SGY4398L
Yoo
71 Mov 2018

TOYOTA

COROCLLAALTIS 1.6 AUTO

White

2007

3774685763
MRO53ZEC1I07153273
81.0 kwW (108 bhp)
$£14.757.00

26 Sep 2007

26 Sep 2007

1

$16,233.00

Farfeited

$0.00

25 5ep 2027

A - Car (1600cc & below)
10

$44,081.00

H38,787.00

$38,987.00

TREERIE WL LR, GOV, S LR W T SO T N UIne ML IHBYFULHICDEIONSLASreQinpui f LN | BN IS rLLSUa0u ||

il



MEFS18150925-01 | Kan Fook Sing Malar Warkshop - Defu
ENTRY DATE & TIME: 2111172018 1552
SLBMITTED BY: Yan Bod

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Ploase reporl cormectly the details of the accident o speed up the claims process,

2. This Form must be comgleted by the Policyholder andfor the Authorised Driver.

5. Infarmation provided must be as rulhiul and accurate as pessible. Any wilful misrepresentation or wilhalding of material facts may allow insurance companies o
repudiate palicy liability,

4. The issua and acceptance of this Form by insurance companies i nel an admission of policy liability on the part of he Insurance companies.

5. Ay false reporting may be referred to the Police for investigation.

fi. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associalion of Singapore (GIA) for
archiving and that copies of this report will, for a fae, be made available upon application by interested parties.

7. By the lodgement of this reporl te the insurers, you hereby consent fo the archiving of this report at the centre and 1o copies of the report being made available
aloresaud.

ACCIDENT STATEMENT

Date Of Report 211112018 15:52
Date Of Accident 2111172018 12:20
Exact Location Of Accident PIE TOWARDS AIRPORT BEFORE TAMPINES AVE 5
Counfry/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SGEY4308L
Insured/Paolicyholder
Mame Of Registered Owner NORLIDAH BINTE MOHD SALLEH
Passport No/FIM S684842TM
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-91701455
Alternative Phone No OFFICE-91701455
Vehicle Particulars
Manufacturer TOYOTA
Model ALTIS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo, Please state action to be taken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company ERGD INSURANCE PTE. LTD.
Type Of Coverage COMPREHEMSIVE

Fleet Policy NO

Policy Number DMPG18003845

Cover Note Number ZE/09/2018 TO 25/09/2019
Driver

Mame of Driver MATTHEW STUART PRECIOUS
Passport No/FIM F20444470

Date Of Birth 03/10/1978

Occupation INDODR

Diate Of Driving Pass 0072014

Driving Experience 4 YEARS AND 3 MONTHS
Gender MALE

Maobile Number +65-97578745

Fax Number

Contact Number

EMail Address MATTPRECIOUST@GMAIL.COM

Page 1 of 13



Address

Fostcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Owin

Vehicle

Insurance Gompany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
MNumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed Lo hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
PLEASE SEE ATTACHED.
Attachment(s)

Are accident pholos available for attachment?
\Was there any video captured by Car Camera?

Remarks/ Reasons:

Was there any audio recorded?

10 PASIR RIS LINK #04-47 RIPPLE BAY

MO
RELATIVE

COLLISION - HEAD TQ REAR
CLEAR
WET

NO

o]
[y [ ]

YES

NO

MO

YES
YES
WITH OWNER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Calour
Details Of Froperlies
Wehicle Category

Mame of Driver
MRIC/Passport Number
Ceontact Number

Address

Postocode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

GBE2538C

MA

NA

COMMERCIAL VEHICLE
SAM CHIAM CHOON WUl
5934213306

8288 9399

A,
NA

MNA

NA

Page 2 of 13



Accident Sketch Plan

IMPORTANT NOTICE

1. Please report gorrectly the details of the accdent to speed up the claims process.

2. This Farm must be g6

"l o SUROMSed L

3 Information provided mest be as truthiul angd accurate as possible. Any wilful misrepresentation or withholding of material
facts may aliow insurance companes to repudiste policy Rability.

A, The nsue and acceptance of this Form by insurance companies is not an admigsion of policy habsity on the part of the nsurance
Companes

5. Any false reporting may be referred to the Police for investigation.

6 The report will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copkes of this report will for a fee be made available upon spplication by
interested parties.

7. By the lodgment of this repon to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report besng made available sforesaid.

. Consent under the Personal Data Protection Act (POPAJ

FMpreien oy L CY RO CRE T PhEay OF LTVE

| understand, scknowledpe, agree and consent that:

{a) My insurer, my workshog and the General Insurance Assaciation of Singapore ["GIA™ ) may/are permitied to coliect, use,
disciose andfor process my personal data/personal Information set out in this [torm] and any other personal mformation
Mﬂwuwmwmmrw{MumeWimmmwﬂum
personal Information 1o all insurer(s) who have insured vehicle(sh involved in this accident (all insureris) wha have insured
vehicle(s) invalved in this accident shall be collectively referred to s the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authonty of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
o ;

[i] processing. handling and/or dealing with my clzims inciuding the settiement of the claims and any necessary
investigations relating to the claims,

{il} Wwvestigating the accident and/or my claims,
{iii) carrying out andJor dealing with my instructions of responding to any enquiries by me;

{iv) administering my ciaims (including the malling ol correspondence, statements, nvoices, reports or noticet (o me,
wh'l:hmldmmrtﬂmmﬁdﬂaMmmmmmdm“nﬂnmﬂ!
extemmal cover of envelopes/mail packages); and/or

ivl mmwuhuwmamm;mmmummummmmmlmm
“Purposes”)

(b} il insurer(s) who have insured veniciels) mvolved in this sccident and the Insurers’ liwyers/law Tirms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

(4] m.rm::m.llﬁmﬂhnmfunhdmwmﬂmmmmfmﬁnmmmﬂmmmnw
wmmwwﬂ:w!ﬂml.mﬂlmhmm#w.iwnmmﬂﬂumrm

{d) m#mnﬂlﬂumumnmmhmmuudhmpkmmmmm the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the infarmation so coflected under (d} above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evalualing, investigating, controlling or managing fraud,
m;mmamwmammhlhwrmmﬂw

(i} for complying with requirements under any regulations, laws or court prders,

f ol J'II "‘-{ e — i

Policyholder's Signature Driver's Sigrature. i Heporting Centre Personnel's Signature o
Date & Time: {1 driver s not the I Name-
{1ate & Tima ?.-W'&'ﬂiru NRIC/FIN No.-

Faga 3 of 13



Individual Statement

SKETCH PLAN AP
- \b‘{‘ﬂhq‘ik

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulats are true in every respect k

i iy e
. -f’f.j.: A S N

Palicyholder's Sgnature Driver's Signature mmmﬁm
Date & Time: [1f chriwer i3 not the policyholder) /

Date & Time avnfit g, G[(rq mm-mm L

Page 4 of 13



Date of Accident
Accident Place
Vehicle. No. (Car Plate No,)

:1:%,. 8
=HiE oy h‘*:"**{ Ritere i -— e 5

Accident Time: 1128y~ (24-HR-Formaf)

€] V8L Make/Model: Toyet,  [I4.,

Insurace Company Proe Policy No:

Ovwner ot Company Name /IC No. RO LIDAN BINTE MCHD chLLEM $684842.FH
Ovwmer or Company Contact No. Owner’s Hp %170 145 company Tel
DRIVER’S Name / IC No. : MITIMEC PPECICUC v2044a4 F(
DRIVER'S Date Of Bisth . /0] 78 DRIVER'S Licease Pass Daté

Relationship of Owner & Driver * Spouse \ Parents \ Children \ Sibling \ Employee) Ofhers:
DRIVER'S Address IO ThSIR RIS LiNk #4-47 RIPILE BRY
DRIVER'S Contact No./ Alt No.  :1)__T7S7EF4C 5 |
DRIVER’S Occupation  INDOOR \ OUTDOOR (e.g, working inside or outside office)
Email Address HH?‘?PL&C!CL{@:L@,QMHJL. CCM

Weather & Road Surface :CLE&R&DRY\WG&WET\AFEERRAIH&WET
Reporting Type : Reporting Only \ Claim Other Party \ Claim Own Insurance
Number of Passengers (Including Driver): |

Was there any video Captured by car camera: FES\NO

E‘xampumﬁrwﬁahu*ehkhmbeﬁgmﬂm%ﬁmenf%ﬁ%m\w&pmm
Any Injury (If YES, Pls state); |

Party Driver’s Parti

Vehicle. No:  ORE as2ge  (FCiCS) g oo

Vehicle Make\Model: _ Vehicle Make\Model:

Name Driver; Name Driver:

IC No. Driver/Contact: IC No. Driver/Contact: L

* NEW - Passenger’s name & gender:



SKETCH PLAN

IMPORTANT NOTICE

=

Please report correctly the details of the accident to speed up the daims process.
2. This Form must be completed by the Policyhelder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GlA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s} involved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

—— e 1] =
Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyhelder) Mame:

Date & Time: MRIC/FIN Mo.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/\We declare the foregoing particulars are true in every

Policyholder's Signature Driver'’s Signature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyholder) MName:
Date & Time: NRIC/FIN No.:
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REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S6848427H

"

NORLIDAH BINTE MOHD
SALLEH

MRS NORLIDAH SALLEH
PRECIOUS
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MALAY

Date of Bt ==xe

22-11-1968 e
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!
FASTECH AUTO PTE LTD : "M{: /
1 KAKI BUKIT AVENUE 6 L & 200
#01-46/48/50 G !-
SINGAPORE 417883 > 'i/] .
£
VEHICLE NO: SGY 4396L /i
Qry PARTICULAR
1PCS BOOTLID §f4. 12 e $911.40 _—
2PCS BOOTLID HINGES @$105.00 AT T $210.00 X
1PCS BOOTLID REAR LOGO Az, $4B50
1PCS BOOTLID '1.6' EMBLEM AL $3250 —
1PCS BOOTLID "VWTI EMBLEM pe,  $42007
1PCS BOOTLID 'COROLLA' EMBLEM AL 31507
1PCS BOOTLID 'ALTIS' EMBLEM $38.80
1PCS BOOTLID OUTER HANDLE 244"/ Aofern  $311.20—
1PCS BOOTLID INNER LOCK Zowy $199.50 —
1PCS BOOTLID WEATHERSTRIP Cn( 521530 —
2 PCS BOOTLID REFLECTORS @$288.10 Chn $57620 —
1 PCS REAR BUMPER s o2dl ey $64505 —
2 PCS REAR BUMPER BRACKETS @$110.00 A $220.00
2PCS REAR BUMPER SIDE RETAINERS @$66.50 ’LM $133.00 —
1 SET REAR BUMPER CLIPS $50.00—
2PCS TAILLAMPS @$385.10 $770.20—
2PCS TAILLAMP HOUSING PANELS @$480.00 5@35 (o 2> b0 4'4/'/ o $960.00—
1PCS REAR END PANEL /{ $788.20 —_
1PCS REAR END PANEL TOP GARNISH /11-- ] o srw, $238.10
1PCS REAR FLOOR PANEL AL $945100¢
1PCS REAR FLOOR TOP BOARD = ¥{~. /.20 7p. .~ $305.10~
2PCS REAR FENDERS @%917.40 1 $1,834.80 2%
2PCS REAR FENDER INNER TRIMS @$315.13 Q¢ [Born $630.26_—
1 SET REAR FENDER INNER TRIM CLIPS Qi $50.00
1PCS REAR EXHAUST S $826.55.%
2 PCS REAR EXHAUST MOUNTING @$35.00 41 §70.00 %<
2PCS REAR TAILLAMP LOWER APRON PANELS @$105.00 M $210.
2PCS REAR BUMPER SPLASH SHIELDS @$45.00 [ A= $90.00
% §j $11,393.26
S.NETT \_-7
1PCS REAR BUMPER LOWER SKIRTING Aoffwesd 78000587
1PCS REAR END PANEL SEALANT $50.00 -~
1PCS REAR FLOOR PANEL INSULATOR A $22000
1 SET REAR BUMPER REVERSE SENSOR ¢ lfA $280.00295
1PCS REAR LICENECE PLATE W/HOLDER $50.00 1£O
1PCS BOOTLID TOP SPOILER Crx  $980.00 £
1PCS REAR WINDSCREEN SEALANT A $50.00,
LABOUR CHRAGES:

117

E’!UI-JL



TO CHECK WIRING

TO DISMANTLE & REFIX REAR WINDSCREEN

TO DISMANTLE & REFIX REAR EXHAUST

TO SPRAY RUSF PROOFING

TO DISMANTLE & REPLACING REVERSE SENSOR

TO DISMANTLE & REFIX SEAT.CUSHION UPHOLSTREY
TO MOUNT VEHICLE ON CAR O-LINER

TO DISMANTLE & REFIX PETROL TANK

LABOUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

TOTAL

A

AN

$80.00 SO
$150.00 *
$100.00 X
$120.00 4
$80.00 _if'[;;
£150.00 &D
$380.00 .
$100.00 o

$1,800.00 //
$1,500.00

$18,263.26

L__.-' :‘_ ) I_,I'I

oD



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg Mo 1aos07158R)

VEHICLE DAMAGE INSPECTION REPORT

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto.com;assignments@Ikkauto.com

Page 1 of 4

Our File No:  CS/ICS18021085/UVBN2
Date: 18122018
REFERENCE
Handling ECICS Limited  Policy No: MCV18A00065100
Insurer:
Chaimant SGY4398L  Insured Vehicle No:  GBE2538C
Vehicle No :
Date of Loss:  21/11/2018 Nature of Claim: TR Claim No: DMCV1800092H/DL
RIP ENT F E
Reg Mo: S5GY4398L
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774685763
Reg. Date: 26/09/2007 (Man. Year: 2007) Chassis No: MROS3ZEC107153273
Colour: White Odometer: 133151 km
Engine Capacity: 1598 cc
Market Value/New Car NIA

Price:

Sum Insured (S8):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition:
Handbrake {Serviceable):

CONDITION OF TYRES

Front Tyre Size:
Front Left Side:

Front Right Side:
The above values represaent the remaining fyre treads depth

Steering (Serviceable):
Yes Engine Modification:

195/60R15
West Lake 6 mm
West Lake B mm

Calculated Gross Total (55)
Approved Total (Overridden) (S§)

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

INSP N

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

(S%)

+ GST 7.00/7.00% (S§)

Nett Amount (S§)

Footbrake (Serviceable): Yes
Pre-accident Condition:
Rear Tyre Size: 195/60R15
Rear Left Side: West Lake 6 mm
Rear Right Side: West Lake & mm
Repairer's Adjuster's Difference  Diff %
13,803.26 6,571.33 7.231.93 52.38
0.00 0.00 0.00
4 460.00 2,440.00 2,020.00 4529
0.00 0.00 0.00
0.00 0.00 0.00
18,263.26 9,011.33 9,251.93 50.66
7,200.00
18,263.28 7.200.00 11,063.26 60.58
1.278.43 504.00 TT4.43 60.58
19,541.69 7.704.00 11,837.69 60.58

21112018
22/11/2018 Inspected At:

5.0 days

Fastech Auto Pte Litd (HQ)

1 Kaki Bukit Ave B, #01-46/48/50

Autobay

Singapore 417883

Adjuster:

MARCUS CHUA

Manager: VERON CHEM

NOTE: This mport represents our findings af the time and place of inspection sfated hergin Such inspection has been carmed gut fo the best of our

]11lps:.*.-“Hingapare.mr:rirm:n.-:Dm.-“ciaims:"index.::!‘m'?fuschux=MTRadjuster&fuseactinn=. . 18/12/2018



Adjuster Report Page 2 of 4

knowiedge and abiity but any other lability under any other circurnstances is hersby expressly excluded

htips://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/12/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

\ersion: 1.0 (Last Synchronised: 18 Dec 2018)

Page 3 of 4

TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGY4398L1)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsifvalues not in reference catalogue are prefixed with an asterisk "

Recommended Parts

No. Qty PartNo.

o oo~ O th & L R =

1
2
1
1
1
1
1
1
1
1
2
1
2
2
1
2
17 2
1
1
1
1
2
2
1
1
2
2
2
1
1
1
1
1
1

3 1

Particulars

*BOOTLID

*BOOTLID HINGES

*BOOTLID REAR LOGO

*BOOTLID 1.6 EMBLEM

*BOOTLID VVTI EMBLEM
*BOOTLID COROLLA EMBLEM
‘BOOTLID ALTIS EMELEM
*‘BOOTLID OUTER HANDLE
*BOOTLID INNER LOCK

*BOOTLID WEATHERSTRIP
*BOOTLID REFLECTORS

*‘REAR BUMPER

*REAR BUMPER BRACKETS
*REAR BUMPER SIDE RETAINERS
*SET REAR BUMPER CLIPS
*TAILLAMPS

*TAILLAMP HOUSING PANELS
*REAR END PAMNEL

*REAR END PANEL TOP GARNISH
*REAR FLOOR PANEL

*REAR FLOOR TOP BOARD

*REAR FENDERS

‘REAR FENDER INNER TRIMS

*SET REAR FENDER INNER TRIM CLIPS
‘REAR EXHAUST

*REAR EXHAUST MOUNTING
*REAR TAILLAMP LOWER APRON PANELS
*‘REAR BUMPER SPLASH SHIELDS
*REAR BUMPER LOWER SKIRTING
“REAR END PANEL SEALANT
*REAR FLOOR PANEL INSULATOR
*SET REAR BUMPER REVERSE SENSOR
*REAR LICENCE PLATE W/HOLDER
*BOOTLID TOP SPOILER

*‘REAR WINDSCREEN SEALANT

F=Franchise part. S=SpcMett. L=ListitemnDisc

Condition

Buckled
Repair
Mecessary
MNecessary
Mecessary
Mecessary
Mecessary
Bent/Cracked
Twisted
Twisted
Cracked
Distorted

EBent

Bent
Mecessary
Cracked
Bent/Buckled
Badly Dented
Twisted

Repair

Tomn

Repair
Deformed/Tom
Mecessary
Repair

Not Necessary
Bent

Mot Necessary
Bent"Warped
Mecessary

Mot Mecessary
Shorted

Bent

Cracked

Mot Necessary

Sub Total (S%)
- List Item Discount on L ltems 0.00/25.00% (S%)

Total Parts (55) 13,803.26

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Repairer's Amount
911.40F *685.10FL
210.00F *FL

48 50F *48 50 FL
32.50F *32 50FL
42 .00F *42.00 FL
41.50F *41.50FL
38.80F *38.80FL
311.20F *266.10FL
189 50F *199.50 FL
216.30F *215.30FL
576.20F *576.20FL
645 05F *488.01 FL
220.00F *220.00FL
133.00F *133.00FL
50.00F *50.00FL
770.20F  *770.20FL
980.00F *916.20FL
788.20F *TBE.20FL
238.10F *155.30FL
945 10F *FL
30510F  *24510FL
1,834 B0F *-FL
83026F *630.26FL
S0.00F *50.00 FL
826.55F *-FL
70.00F “FL
21000F *210.00FL
90.00F “FL
TAO.00FS *“S8O.00FS
50.00FS *50.00FS
220.00FS -FS
2B0.00FS *200.00F35
50.00FS *40.00FS
880.00FS *600.00FS
50.00FS *.FS
13,803.26 8.271.77
0.00 1,700.44
6,571.33

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadj uster&fuseaction=... 18/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK WIRING MNew 80.00 30.00
2 TO DISMANTLE & REFIX REAR WINDSCREEN New 150.00

3 TO DISMANTLE & REFIX REAR EXHAUST New 100.00 -
4 TO SPRAY RUST PROCFING MNew 120.00 80.00
5 TO DISMANTLE & REPLACING REVERSE SENSOR Mew 80.00 50.00
6 TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTERY New 150.00 B0.00
¥ TO MOUNT VEHICLE ON CAR O-LINER New 380.00

B TO DISMANTLE & REFIX PETROL TANK MNew 100.00 -
9 LABOUR FOR PANEL BEATING & REPLACING PARTS Mew 1,800.00 1,000.00
10  TOPUTTY & SPRAY PAINTING New 1,500.00 1,200.00

Gross Labour Cost (S§) 4,460.00 2,440.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuste r&fuseaction=... 18/12/2018



