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TRANS
I3 ESTIMATED ACCIDENT REPAIR COST ENGINEERING
|ACCIDENT TIME : BUS REGISTRATION
e 18:50HRS e $BS3334T
|ACCIDENT DATE 19-Novw-18 BUS TYPE [8D/D0) DD
BLIS CAPTAIN NAME AARON ANG BUS ROUTE NUMBER
|THIRD PARTY CLAIM
FWD Singapore Pte. Ltd. BUS ADVERTS (V/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
NO. Part or ltem Description Cuantity Total Cast
1 O/5/F CORNER BUMPER rpp...‘r v/ 1 ¥ 5160.00
2 O/5/F BEZEL LIGHT .’{ Jr— 1 ¥ 5190.90
3 O/S/F DEFLECTOR  pegum’e” \/ 1 * s3sn.o0
_ 7% GST 551.86
_;f

/ PARTS TOTAL COST 5792.76

SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)

LABOLUR ITEM |FLEASE SPECIFY IF ITS ASSESSMENT, REPAIR DR SPRAY PAINT) TOTAL COST
TO DISMANTLE & REPLACE DAMAGED PARTS 325 yﬂﬁﬂ
SPRAY PAINTING 3 51, 90*&6
=
7% GST $180.60
LABOUR TOTAL COST $2,760.60

4
4% -
SPRAY PAINTING 5640 PER PANEL / 3

|LABDUR CHARGES S650 PER DAY -

PAGE 1
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ESTIMATED ACCIDENT REPAIR COST ENGINEERING

SECTION 3: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 4: RECOVERY OF ACCIDENT BUS [TOWING COST)

TOTAL TOWING COST

SECTION 5: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

BUS TYPE (3D / 0O 00 ""“""':m"‘““ 3
LOSS OF USE COST 51,200.00
SUMMARY
SECTION NO. COST ﬂ";{ai..-
1 $792.76 qu-md'h 6%
2 52,760.60 ‘LLP A
- |
1 m()ﬂ
5 §1,200.00 ;':.t{ll[w{‘j 15
GRAND TOTAL $4,753.36 &’U’ F.I-f v
St
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Catherine Chnnﬂ (LKK Auto)

From: lionel.tan@fwd.com

Sent: Tuesday, 20 November, 2018 5:34 PM

To: assignments@|kkauto.com; sur@lkkauto.com

Cc: AsherSng@Ikkauto.com

Subject: FW: Pre-Repair Inspection - Accident Involving SB53334T & SGLB178Y D.O.A:
19/11/2018 Our Ref: PNPV2018-00012581/JL

Attachments: GIA Report SBS3334T PDF; GLA TP Search Fes SBS3334T.PDF

Hi

Please attend to PRS+DS5,

Quulful, W M
1o € AN

Regards,
Lionel

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]

Sent: Tuesday, 20 November, 2018 4:34 PM

To: Motor Claims 5G - 5G Comman

Cc: Subramanian Kasi; Wu Tzu Ying; Alvin Tan; Mohamed Hairi Bin Mohd Zais

Subject: Pre-Repair Inspection - Accident Involving SB53334T & SGLB178Y D.0.A: 19/11/2018 Our Ref: PNPV2018-
00012581/IL

WITHOUT PREJUDICE

Dear Sir / Mdm,

PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SBS3334T & SGL8178Y ON 19™ NOVEMBER 2018 ALONG SCOTTS ROAD AT ABOUT 1850HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 19" November 2018 at
about 1850hrs along Scotts Road involving our bus, $B53334T & your insured vehicle SGLB178Y.

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you.

Please contact us to arrange for an appointment to conduct the PRI
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Sharifah @ +65 9848 2243

Thank you.



Sharifah Nusaybah (Ms)
Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Tower Transit Singapore Pte ltd |  www.towertransit.sg
TRANSIT Registered in Singapore, Registration Number 201419417K

ﬁ
‘ Post 8 Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

DISCLAIMER: This emall and any attached files may be confidential, privileged and intended salely for the addresses. It may not be reviewed.
acted upon, filed or communicated to or by any other persan, If you have recelved this email in ermor please delete it and notify the sandar
immadiately. f you do not wish to receive general email communications, or you wish o changalupdate your emall datalls, please emall
areyifijlowsrtransit co.uk to tell us. The views expressed n this amall are not necessarily the views of Tower Transit

ATTENTION:

The email and any anachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from vour system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. [f this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Asher Sng [I.I(I(Autn!

From: Asher Sng (LKKAuto)

Sent: Friday, 24 May 2019 12:31 PM

To: Sharifah Musaybah Binte Syed Jamil Binshahab

Subject: RE: Pre-Repair Inspection - Accident Involving SBS3334T & SGL8178Y D.OA:
19/11/2018 Our Ref: PNPV2018-00012581/L

Attachments: Ol SKETCH PLAN.pdf

‘WITHOUT PREJUDICE"

SAVEAS TO COSTS
Dear Sirs,
We refer to the above matter,

Please be informed that liability is unclear for this matter. Our insured driver reported that not aware of the accident.
Enclosed herewith in this email is a copy of our insured's accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to

look into the matter.
We shall revert upon hearing from you.

Thank You.

Best Regards
Asher Sng | Case Handler
LEK Auto Consullants Ple Lid

phone: 4841-4051 | emalt: pshenng@ikkoulo.com | fax: 4741-4108
Bl 51, Paya Ubl Indusiial Park, Ubl avenue 1, #02-25 | 5{408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit sg]
Sent: Tuesday, 20 November, 2018 4:24 PM

To: Motor Claims SG - G Common
Cc: Subramanian Kasi; Wu Tzu Ying; Alvin Tan; Mohamed Hairi Bin Mohd Zais
Subject: Pre-Repair Inspection - Accident Involving SBS3334T & 5GL8178Y D.0.A: 19/11/2018 Our Ref: PNPV2018-

00012581/IL
WITHOUT PREJUDICE

Dear Sir / Mdm,

PRE-REPAIR INSPECTION



Hsiao Tnnﬂ (LKKAuto)

From: Bazlin Ahmad <BazlinAhmad@towertransit.sg>

Sent: Monday, 4 November 20192 12:33 PM

To: Hsiao Tong (LKKAuto)

Cc: Wu Tzu Ying, Subramanian Kasi

Subject: RE: Your Ref SBS3334T *Our Ref: CC4/FWD18021071/R1pa3 |[ACCIDENT
INVOLVING SGL 8178Y(FWD) AND SBS 33347 ON 19/11/2018]

Attachments: 5B53334T mp4; sbs3334 mp4d

Dear Hsiao Tong
As requested, please find attached.

Thank You

Best Regards
Lynn Ahmad (Ms)

Senior Executive, Claims

Ofice +656248 0987

Mobile +659199 0025

Email bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Regatration number 201419417

www towerfransit.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 2 November, 2019 8:16 AM

To: Bazlin Ahmad <Bazlin.Ahmad@towertransit.sg>

Subject: Your Ref: SB53334T *Our Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL B178Y(FWD) AND 58S
33347 ON 19/11/2018]

Your Ref: SB53334T Without Prejudice
QOur Ref: CC4/FWD18021071/R1pa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SGL 8178Y(FWD) AND SB5 33347 ON 15/11/2018
We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

H



As per EWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(an8933)

DISCLAIMER' This emall and any attached files may be confidential, privileged and intended solely for the addresses. It may nol be reviewed
acted upon, filed or communicated to or by any other person. If you have received this email in emor please delets it and notily the sender
mmediately. If you do not wish to receive general email communications, of you wish to change/update your emall details, please smail
grey@towertransit co uk to tell us. The views expressed in this email are not necessarily the views of Tower Transit




Hsiao Tnna (LKKAuto)

From: josey loh@fwd com

Sent: Friday, 8 November 2019 4:.07 PM

To: Hsiao Tong (LEKAUtD)]

Cc: Admin A

Subject: RE: Your Ref 1201800015362 *Our Ref CC4/FWD1B021071/R1pa3 [ACCIDENT

INVOLVING SGL 8178Y(FWD) & SBS 3334T ON 19/11/2018]

Hi Hsiao Tong,
Please proceed with DS.
Thank you.

Regards,
Josey

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent; Friday, & November 2019 12:23 PM

To: losey Loh Kah Wal - SGUser

Ce: Admin A

Subject: Your Ref: 1201800015362 *Our Ref; CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL B178Y[FWD) &
585 33347 ON 19/11/2018]

Your Ref: 1201800015362 Without Prejudice
Our Ref: CC4/FWD18021071/R1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGL 8178Y(FWD) & SBS 3334T ON 19/11/2018

We refer to the above matter.
Attached here |s a copy of video footage submitted by third party for your easy reference.
Kindly advise if we may proceed direct settlement with third party.
Thank you.
Best Regards,
Hsino Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6742-3157 | email; chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, wo2-25 | S(408933)



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this emall in error, please notify the
sender Immediately and delete this emall and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known, However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mall domain. Please always scan for viruses before opening any attachments.



1112872018 Merimaen e-Claims

Claim Audit
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hitps-/isingapare. merimen comiclaimsfindex cimHusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7648778extid=2884264CFID=632... 112



1212372018 Merimen e-Claims

Print Received Message

This mail is associated with :

*SBS3334T (1201800015362)
[SGLB1TBY]
TP
TOWER TRANSIT SINGAPORE PFTE LTD
Nov 19 2018 &:00PM
|Anne Lim Siew Lan|]
Tower Transil Singapore Ple Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_5G), senl on D6/12/2018 17:30 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (551042.15) - SBS3334T - Claim Handler: Josey Loh

Approved:1042.15:Hi Please offer LOU at 1 day

hitps:/isingapore merimen.comiclaims/index cim?usabox=SVCmail&fuseaction=dsp_Print8CFID=645144268CFTOKEN=2a3310a0742fa268-DE... 111



_I'-Isian Tong (LKKAuto)

—
From; Bazlin Ahmad <Bazlin Ahmad@towertransit sg=
Sent: Manday, 23 Decemnber 2019 5:51 PM
To: Hsiao Tong (LKKAuto)
Co Wu Tzu Ying; Subramanian Kasi; Rasul [LKKAuto); Admin A
Subject: RE: LOD SETTLEMENT : TTS Ref: SBS3334T *LKK Ref: CC4/FWD18021071/R1pa3

[ACCIDENT INVOLVING SGL 8178Y(FWD) AND 58S 33347 ON 19/11/2018]

Dear Hsiao Tong
We accept your offer of $990.00(all-in).
Please forward us your DV at soonest.

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims
Ofice +B65824B8 0987 | Mobile +65 9199 0025
Emall  bazlin.ahmadi@towertransit sg

Tower Transit Singapore Pte Ltd
21 Bullm Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417K

Www towertransit.sg

-)" s* . W,
k" o« P 1 .

‘e A BLESSED NEW YEAR FROM . *
* - TOWER TRANSIT SINGAPORE

- T &

"

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 23 December, 2019 9:04 AM

To: Bazlin Ahmad <Bazlin.Ahmad @towertransit.sg>

Ce: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Rasul
(LKKAuto) <Rasul@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: LOD SETTLEMENT : TTS Ref: SB53334T *LKK Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING 5GL
B178BY(FWD) AND 5B5 33347 ON 19/11/2018]

THIS EMAIL 1S FROM AN EXTERNAL SOURCE ~ Da fot clck ks or oper
i R e

Without Prejudice



[save as to costs)

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $990.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Na admission of liability, whatsoever, should be deemed / inferred
from this negetiation of terms/settlement.

Iin the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Happy New Year 2020

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6732-3197 | email: chewht@lkknuto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Bazlin Ahmad <Bazlin.Ahmad @towertransit.sg>

Sent: Thursday, 28 November 2019 $:46 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian kasi@towertransit.sg>; Rasul
(LKKAuto) <Rasul@|kkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: LOD SETTLEMENT : TTS Ref: SBS3334T *"LKK Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL

8178Y(FWD) AND SBS 3334T ON 19/11/2018)

Dear Hsiao Tong

We refer to the above matter, please find attached for self-explanatory.

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987
Mobile +659199 0025
Email bazlin.ahmad@towertransil.sg
Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417k

Tans!



From: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 27 November, 2019 10:40 AM

To: Bazlin Ahmad <Bazlin.Ahmad@towertransit.sg>

Cc: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Rasul

(LKKAuto) <Rasul@lkkauto.com>; Admin A -a@|kk com>
Subject: RE: TTS Ref: SBS3334T *LKK Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL 8178Y(FWD) AND

SBS 33347 ON 19/11/2018)

Without Prejudice
Hi Lynn,
Kindly forward LOD & Docs to us (LKK).

Thanks.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently praduced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong. Chew (Ms) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408043)

From: Bazlin Ahmad <Bazlin Ahmad @towertransit.sg>

Sent: Monday, 25 November 2019 10:24 AM

To: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>; SUR <sur@ikkauto. >

Ce: Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Rasul
(LKKAuto) <Rasul@|kkauto.com>

Subject: TTS Ref: SBS33347T *LKK Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL 8178Y(FWD) AND SB5
3334T ON 19/11/2018]

Dear Hsiao Tong



LOD to submit to your side of FWD direct ?
Please advise FWD officer in-charge name and email add.

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +556248 0987

Mobile +65 9199 0025

Emall bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drhve, Bullm 8us Depot, Singapore 648170
fegistration number 20141594 17K

www. towertransit.sg

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Saturday, 2 November, 2019 8:16 AM

To: Bazlin Ahmad <Bazlin.Ahmad wertransit sg>

Subject: Your Ref: SBS3334T *Our Ref: CC4/FWD18021071/R1pa3 [ACCIDENT INVOLVING SGL 8178Y(FWD) AND SBS
33347 ON 19/11/2018]

Your Ref: SB53334T Without Prejudice
Our Ref: CC4/FWD18021071/R1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING 5GL 8178Y(FWD) AND SBS 33347 ON 19/11/2018

We refer to the above matter,

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary actlon.

Appreciate an early reply,

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemad / inferred
from this negotlation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewhta kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

DISCLAIMER: This email and any attached fiies may be confidential, privileged and intended solely for the addressee. It may not be reviewed,
acted upon. filed or communicated to or by any other person If you have received this email in emor please delate i and notity the sender
immediately If you de not wish to recetve general email communications, or you wish to change/update your email detalls. pleasa email
greyiflowsrdransil co.uk to tell = The views expressed in this emall are not necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privileged and intended sclely for the addressee, it may not ba reviewed,
acted upon, filed or communicated to or by any other person. H you have received this email in error please delete it and notify the sender
immaediately if you do not wish io receive general email communications, of you wish to change/update your email detalls. please email
areyEitowsrransit co.uk 1o lell us. The views expressed in this email are not necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may ba confidenbial, privileged and intended solely for the addressee |t may nol be reviewed,
acted upon, filed ar communicated lo or by any other person. if you have recenved this email in error please delete it and notify the sender
immadiately. If yau do not wish to receive general emall communications, of you wish to change/update your email details, pleass email
greyi@towertransit.co.uk 1o 1ell us. The views expressed in this email are not necessarily the views of Tower Transit




ESTIMATED ACCIDENT REPAIR COST

@ ENGINEERING

N4

LSS OF LISE COST

ACCIDENT TIME . BUS REGISTRATION
A ERORTID 18:50HRS - 58533347
ACCIDENT DATE 19-Nowv-18 ||u1 TYPE (50/D0) DD
BLIS CAFTAIN NAME AARDN ANG IM ROUTE NUMBER
[THIRD PARTY CLAIM |
- FWD Singapore Pte. Ltd. |-us AOVERTS (¥/N) N
SECTION 1: SURVEYOR'S FINALISED COST OF REPAIR
ND Far or lem Description Clunntity Total Cou
FINALISED COR 564500
™ G5T 54515
PARTS TOTAL COST $690.15
SECTION 2: NUMBER OF DAYS BUS IN WORKSHOP FOR SURVEY & REPAIRS
Number of Days Bus in
BUS TYPE (30 / DOJ -] |
5800.00

SUMBLARY
SECTION KD COST
1 S690.15
2 S800.00
GRAND TOTAL $1,490.15

PAGE 1




VAN o W o n

385.00
148.00
24.00
830.00
70.00
45.00

1,512.00

1,209.60

5

s

14500 5

400.00
400.00

910.00

Lfsum

5

5
$

2,264.60

x80%
181168
1,800.00




Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settinmant

|CLATM SUBFOLDER TRACKING s
 Case | Motified st Submitted | Ad) Assigned | adj Bpt Ad) Submitted | Ins Auth'ed Status
oy |20 Nov 2018 > gl $4645.00 $$645.00 ey o.My
n ot fag e A net | neit Estimates | | view 2zt | Gt B |

Main Ciaim Details

CLAIM SUBFOLDER DETAILS [Created by adjuster] '
Insured: Anne Lim Siew Lan, 10: 516102330
A g, | TOWER TRANSIT SINGAPORE PTE LTD. Co. Reg. No.: 201419417K [
Vehicle Reg ) 119/11/2018 18:00 - :59 '
Mo SBS33347 Dete of LOSS! |\ gq wantis and 18 Deys From LTA Reg Date (Man ¥r)]
Claim Tyoe: | TP / 1201800015362 hohcw/Cover | pupv2018-00012581
Vehicle Reg.
No. SGLEL7EY fCanyy; | p-18092210MFRR
[Inmured): 1

| Excess: |
Repaires Tower Transit Pte Lid 21 Bulim Drive, Bulim Bus Depot, 648170 West - Tel: B1688350
pandind | pw Singapore Pre. Ltd. (HQ) - Tel: 6727 5700 ... [Mandled by Josey Loh]
CImAnts | ms First Capital Insurance Ltd (HQ) - Tel: 62222311
A juster LKK Autc Cansultants Pte Ltd (HQ) - Tei: 6156-3561 ... [Hangied by MOHD RASUL] ... [Final Rpt due 30/11/2018)]
ASSOCIATED MAIL RECEIVED view &l |  Compose Caee mail |
« PWD_SG (06/12/2015); Alert - Adj Mandate Approved [S$1042.15) - S853334T - Claim Handler: Josey Loh

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | compiete |

Dus Date Priority Type  Task Group Subject  Handler Assigned By Compileted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Menmen e-Claims

Claim Documents

*SB53334T (1201800015362)
[SGLB178Y]
TP
TOWER TRANSIT SINGAPORE PTE LTD
Nov 19 2018 6:00PM
[Anne Lim Siew Lan]
Tower Transit Singapore Pte Ltd

Page | of 2

upioad Docurmnes | upiosd enstas | Compose wew Lemer | View |view in Browss: v |
Letters/Correspondences L4 per page ™~ &
Na | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |(oram Third Party Express Settlament - Payment Breakdown 0 =
Assessment Reports iMr =]
No | Firaiized On LKK Auto Consultants Pte Lt (HQ) Thumbnall | Print
1 D08/11/19 12:26 Adjuster Immediate Advice Load HTH

Photos /Images 3 ~]| &
o | Relabel/Aeorder | LKK Auto Consultants Pie Ltd (HG) Thismbnall | Print
1 |10/12/18 11:55 | Odometer Reading 0| waars | A
I |10/12/18 11:55 | Chassis Number @ | wmaws | B
3 |10/12/18 11:55 General View 0 | Lows s E_
& [10/12/18 11255 | General View @ | Load 396
5 |10/12/18 11:55 | General View 0| s | B
6 |10/12/18 11:5% Genaral View 0| waaws | 8
7 |10/13/18 11:55 | Genersl View @ | wearvs | A
B |10/12/18 11:55 Ganeral View 0| wews | &
8 |10/12/18 11:55 | General View 0| adwc | A
10| Y1218 1155 | General View 0| oeaws | A
11 [10/12/18 11255 | Genaral View 0| aws | B
12 |28/11/19 10:44 | Reinspection Photo 0| wmews | A
13 |28/11/19 10:44 | Reinspection Photo | wacwc | H
14 |28711/19 10144 Relnspection Photo 0| adiec | M
15 (281119 10144 | Relnspection Photo 0| oadiec | A
Documantation 1 ~]| &
to |Relabel/Reorder | LKK Auts Consultants Pre Lid (HQ) Thumbhnall | Print
1 |21/11/18 16:16 | ACKNOWLEDGEMENT EMAIL TO FWD DD 21.11.2018 Load POF

7 |I111/16 16116 | TP GIA REPORT ) | Losd roe

3 |F1/11/18 16:16 | TP Search D | Load poF

4 |08/11/1912:24 | TP-ESTIMATE_MARKED ) | Load PDE

5 |09/01/20 10:05 | WORKSHOP INVOICE Load POF

& |09/01/20 10:05 | Release Voucher Load POF

7 |09/01720 10:05 | GIA SEARCH Leat POF

8 |D9/01/20 10:05  |LDD Load POF

Mo | Finalized On FWD Singapors Ple. Ltd. (HQ) Thurmbaall | Print
1 |2311/18 1224 | INSURED GIA Load POF

7 |@11/1916:24 |[LDD Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | print |

There are no document checklists configured.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...

9/1/2020



Merimen e-Claims Page 2 of 2

Our Checkilst Remarks - LK Auto Consultants Pte Lid (HQ)

Show Remarks To: L] Handling Insurer

Nutm: BEriArES i BrivEle UIEEE YOG ENDW § D OMAT pErpes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicie No: SGL8178Y (Insd veh) Model: OLVO BSTL 9.4 D (A)
SBS3334T (TP veh)
| Date of Accident: | 18/11/2018
Global Sum Settiement | - | [X] Yes | [ ] No
Repair Estimate -5 3,553.36
Final Repair Cost 5| 950.00
Loss of Use - § 1.00 days at $300.00 per day
Rental {if any) - § days
LTA / GIA Search Fee T
Others: o
$
Final Settlement Sum (Global Sumj i § 9980.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
Ibalow)

A} For Non GIA Registerad Workshop: Agread Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only far chain collisions and for cases where BOLA does not apply.
Remarks

Paymaeant Instruction: Payee's Breakdown

1) |Tower Transit Singapore Pte Lid ;¥ 850.00|
2)
3} : §
09 Jan
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 9/1/2020



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (o reg No 19ss0718am
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sun@lkkauto com;assignments@likkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/FWD1B021071/R1PA302
Date: 08/01/2020
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPV2018-00012581
Claimant .
Vehicle No : SBS33MT Insured Vehicle No : SGLA178Y
Date of Loss. 1811/2018 Nature of Claim: TP Claim No: 1201800015362
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBS533347
Make & Model: VOLVO BITL, 9.4 D (A) Engine No: D8188026
Reg Date: D1/03/2013 (Man. Year: 2012) Chassis No: YV354P829DA 158815
Colour Green Odometer: 335777 km
Enpgine Capacity: 9368 cc
Market Valua/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition Stearing (Serviceable): Yes Foolbrake (Serviceablae): Yes
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 2750 R22.5 Rear Tyre Size: 275/70 R22.5 (D)
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 8/8 mm
From Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8/8 mm
Tha above valuas represent (he remeining fyre reads depih
COST OF CLAIMS B Repairer's Adjuster's Difference  DIff %
Parts 740,90 0.00 74090 100.00
Miscellaneous llems 0.00 ~0.00 0.00
Labour 2,580.00 645.00 1,835.00 75.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,320.90 645.00 2,675.90 B0.58
+ GST 7.00/7.00% (S%) 232.46 45.15 187.31 B0.58
Nett Amount (S$) 3,553.36 690.15 2,863.21 BO.58
+ Loss of Use (1.0 x 55300.00/day) (S$) 300.00
+ Doc/Search Fee (S5) 200
Nett Liability {S$) 99215
Global Sum Settlement (S$) 880.00
INSPECTION
Date of Assignment: 20112018
Date Inspected! 2111/2018 Inspecied AL Tower Transit Singapore Pte Lid (HQ)
21 Bulim Drive, Bulim Bus Depol
Singapore 848170
Estimated Period of Repair: 1.0 days

Adjuster: MOHD RASUL

Manager: CHEW HSIAQ TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the ime and place of inspection stated hersin. Such inspection has baen carmied ouf fo the best of our
knawiadge and ability but any other liability under any other circumstances (s hemby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Scurce: (Last Synchronised: 22 Nov 2019)

Parts: NFA VOLVO BOTL 9.4 D (A) (Model nol available in databasa)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SB53334T)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *O/S/F CORNER BUMPER Repair 160.00 F "
2 1 *0O/S/F BEZEL LIGHT Serviceable 190.80 F -
3 1 *O/S/F DEFLECTOR Repair 380.00F *F
F=Franchiss part

Total Parts (S3) 740.90 0.00

Repon was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE & REPLACE DAMAGED PARTS MNew 1,300.00 32500

2 SPRAY PAINTING Mew 1,280.00 320.00
Gross Labour Cost (S§) 2,580.00 645.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



