5/13/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO13L7 . Vehicle Information
Actions
Reference CCA4/ASM18021065/R1ea3s2 Incident Vehicle  5CY6888Z
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date November 16, 2018 |:I Make TPVD VOLKSWAGEN
Report Date Nov 20, 2018 8:43:52 AM Model GOLF-14(A)
. Service Address
Request Date April 8,2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) SEAH HOCK GUAN (XIE FUYUAN)
115 COMPASSVALE BOW, #18-10 ESPARINA
Type of Loss Third Party Vehicle Damage RESIDENCES, 544815, Singapore
Services Pending verification - Direct DSASSMGT@GMAIL.COM
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I LKKInvoice1[4].pdf Invoice May 13, 2019
expense LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE
I TOTAL LOSS REPORT.pdf Others May 13,2019
Documents LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE
I PAYMENT BREAKDOWN.pdf Others May 13, 2019
Documents LTD (TP)
Forms / Claim LKK AUTO CONSULTANTS PTE
I LTA SEARCH.pdf : Others May 13, 2019
Documents LTD (TP)
. Forms / Claim Satisfaction / Discharge LKK AUTO CONSULTANTS PTE
I DISCHARGE VOUCHER pdf May 13, 2019
Documents Voucher LTD (TP)
F / Clai LKK AUTO CONSULTANTS PTE
I AUTHORISATION TO ACT.pdf orms 7 -aim POA / Authority Letter May 13, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=83034&tab=i...

Documents

LTD (TP)

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885354?token=b894ce39-d931-4681-a722-7e16e9b13b53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885346?token=ce996d80-b534-4136-a323-c4736112f235&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885343?token=0355361c-0584-4637-a957-e2ee53e6e960&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885340?token=080df053-80fa-4073-80bf-e46b154fe52e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885336?token=cf767368-698b-48fe-b3d6-6afa152f45c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885331?token=35e1695c-33f5-4b5f-bb1b-11d27186b7a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LETTER TO Ol.pdf

I LOD.pdf

I EMAIL FROM WSP DD 040319.pdf

B LTA PARF COE Rebate Details.pdf

I Immediate Advice with Mandate.pdf

I LETTER FROM LTA pdf

I RENTAL.pdf

I TOWING RECEIPT.pdf

I LKK Survey Photo.pdf

I TP ESTIMATE - MARKED.pdf

I TP VIDEO SCY 6888Z.mp4

I SJJ9674A INS GIA.PDF

I PRI FROM WORKSHOP WITH TP GIA

SCY6888Z.msg

I REPLY FROM WORKSHOP.msg

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Claim Portal

SUB-TYPE

Policy Holders / Insured

Others

Workshop

Others

Others

Others

Others

Others

Others

Others

Videos

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

May 13, 2019

May 13, 2019

March 20,
2019

January 23,
2019

January 23,
2019

January 23,
2019

January 23,
2019

January 23,
2019

January 23,
2019

January 23,
2019

January 23,
2019

November 20,
2018

November 20,
2018

November 20,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885325?token=4cd97fef-bdf6-40ad-a04b-294a8b7b6bf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885318?token=f49ede71-a389-45c4-82ca-9aaf87ebe6cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:782239?token=79e10fbd-f1cd-487f-a782-8b93f4cc5940&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682138?token=63c5e4da-82c7-45ef-88d5-95df7c78e7ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682139?token=ff757816-7f77-4aa3-b236-4bfbb000df0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682142?token=f8120b24-ae3d-4687-adb7-823a5f145f33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682141?token=a097a24a-5521-4bc4-addd-7edee69673d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682140?token=ef60be92-bad5-4d0f-bb82-f1a7de480ef5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682137?token=4c7e57e5-f4df-490b-a424-274b6b7a6d98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682135?token=69bc2452-3519-4180-ab57-b990cd1bbfb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682096?token=3ee2fb54-5330-487b-bcfb-ab3cfde183bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:562443?token=2fe97879-2608-4edb-9a26-2c9abf747aaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:562441?token=09906043-e718-42be-90ef-4c271cb4554c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:563692?token=c7e73e95-9c36-4bad-a8bf-8fac1d935e44&portalRoute=/claim-portal/html/ServiceRequestDocumentError

