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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
¥03-11 AMK Autopoint Singapore 568047

Tel: 6481 9518 / 6481 9517 Fax: 6481 0516 cmail; clams@mycarworkshop.com sg
et Mithary Estmate Ll 3)09%42’

T P X7 TR st2ssm
[-=1] LI
#05 0B Building ‘p Veb MakeMode!l ©  Honds Vel 15X Hybrid A
Singapore 04971 | -% YoM 2016
Attn: Motor Claims I Chassiz No : RU31213270
A/"L, Ojﬁ?';%/ Date of Accident - 16/11/2018
No| Qiy __ Description : Amount §
L | 1 [Banner $ 7T #9230
2| 1 |UHheadlamp S Mmimas0
k] | |RH headlamp $ Ax8) 178450
41 1 [Front grille logo 5 N 2500
5| 1 |Front grille base 5 a1 35180
fi I |From ;n'll: outer garnish 5 E/3 471.00
7 | [Fromt grille lower chrome ] A e 9500
] | [Front grille up beam (LH) ] A 1960
9 | [Front grille up beam (RH) 5 cnt 1o
10 1 [Fromt bumper s M 80170
11 | |Froat bumper tow cover L] s 1710
12 | [Front bumper fog lamp cover (LH) L] fo, 32770
131 1 [Front bumper fog lamp cover (RH) $ Sn 32770
4] 1 |Frons bumper spoiler S Pt/ by Lam. 38100
IS| 1 [Front bumper reinforcement s 4 210
16| 2 |Fromi bumper side retaines L4 Oy 4120
17] 10 [Front bumper clip 5 Ale, 300
I8 1 |Front guide (LH) 5 £ A 3660
191 1 |Front guide (RH) 5 Ay 3660
20 I |[Support panel £ s 57620
A | I |Support panel top garnish 5 CHq B500
. b |Support panel top garnish clip L1 L, 11E0
3| 1 |Aircon condenser s 586,10
24| | |Froat LH fender $ T 55870
25 | [Front RH fender ] L 558 70
26 1 |Tail gate s 1, 100,90
27 4 |Tail gate windscreen moulding S Ale, 140,00
28 | |Tail gate center garnish 5 Jeeus 20,00
29] 1 [Tail gate reflector (LH) s lin 20000
301 1 |Tail gate reflector (RH) s fin 24000
Balance b/'f| § 12.050.30
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore S68047

Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

ESTIMATE
India International Insurance Pte Lid Dute : 191112018
64 Cecil Street Vehicle No ! SLK2684M
#05 10B Building Veh MakeModel @ Honds Vel 1.5X Hybrid A
Singapore 049711 YOM 2016
Ann: Motor Claims Department Chassis No RU31213270
Date of Acerdent :  16/11/2018
No| Qty __ Description Amount§
Balance ¢/l] § 12,050.30
3{ 1 |Tail gate logo s A 20| X
32| 1 |Tail gste 'VEZEL' emblem $ Ale, 8200 —
3] 1 [Tail gate HYBRID emblem $ e, 7550 | —
14 1 |Tail gate lock 5 AT 0a60 | X
35| 1 |Tail gate weatherstrip s S 9680 | X
36| 1 |Rear LH corner bumper s o 15500 [«
37| | |Rear RH comer bumper 3 S, 19500 | Y
38] 1 [Rear bumper 5 Fe 16270 | —
39| 1| |Rear bumper reflector (LH) s S 14330 |y
40| 1 |Rear bumper reflector (RH) § e 14330 | 4
41| 2 |Rear bumper side retainer s Fo 3500 |y
42| 10 |Rear bumper clip § A, 38,00 | L—
43] 1 |End panel $ rtsne | ¢
4] 1 |End panel top garnish 5 fi 8130 |4
45| 6 |End panel top gamnish clip s A 1800 | X
Total - List ltem | § 14,479.10
Less 20% | s 2,895.82
Total |5 11,583.28
1 | 1 |Front number plate with holder 5 Por 5500 |FSia_—~
2 1 |Rear number plate with holder 3 Pon 5500 | X
3| 1set |Rear bumper reverse sensor s Per 27000 |2 #00n_
4 I |Tailgate windscreen pum/sealant s Aey 8000 |Fosa
Total - SN ltem | § 460,00
hﬂeﬂgﬁr:!'-‘!-:- B
Q) T~ e re—
iyt 11 [ 12,043.28
* Thee say soruey " Fesated bas
— e
-
an + i Comamny
Page 23




ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autepoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com sg

ESTIMATE
India Intemational lnsurance Pre Lid Dt 19112018
4 Cecil Street Viehicle No ; SLE2684M
#05 10B Building Veh MakeModel ©  Honda Vezel 1 $X Hybeid A
Singapare 049711 YOM 016
Attn: Motor Claims Depariment Chassis No RU31213270
Date of Accideni - 16/11/2018
No Deseription Amount §
Balance ¢/f] § 12,043.28
1 Spray painting on all affected area, s 1.600.00 | 7L e/
Labour remove'refix accident damages pans to knock. jack. cut weld and
‘ realign accident affected area $ 1.800.00 faﬂd
3 To apply anti rust treatment 5 12000| Feo
3 To check wiring sysiem & light s 100,00 | Eot
5 To check & adjust wheel alignment. 5 Ash 0000 | x
6 To remove and replace reverse sensor. 5 12000 |F ey
’ Tl:dmnmr and replace/reintall wailgate imner compartment, mechanism . 150.00 d:r v
BSRY,
8 To check and test tail gate water leaking. 3 80.00 | 2oy
9 ;rcmmmd replace/refix aircon condenser, hoses & etc. and top up s 150,00 7""!'
10 Upholstery details cleaning. 5 A 23000 | X
Total - L/C | % 4,440.00
Sub-Total| § 16,463,218
T% GST| 8 115383
Total| § 17.637.11

Page 373



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518/ 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

SUPPLEMENTARY
India International [nsurance Pre Lid Date : 23/1172018
64 Cecil Street Vehicle No : SLE2684M
#05 10B Building Vieh Moke™Model :  Honda Verel 18X Hybrid A
Singapore 049711 YOM 2016
Attn: Motor Claims Department Chassis No ; RU31213270
Date of Accident 16112018
No | Oty Description Amount §
List lt_lm!:- s
[ | |Radiator s 777 137600 | —
2 1 |Fromt grille upper beam 3 % 3870| —
3 2 |Front bumper reinforcement gamish 5 Cr¥p 4840 | —
Total - List ltem | § 1 463.10
Less 20% | 8 292,62
Total | % 1.170.48
Sub-Total| § 117048
7% GST| § 41.93
Total| § 1,252.41

Page 1/1



" Hsiao funa (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 December 2018 5:02 PM

To: Accord Auto[Claims) (claims@mycarworkshop.com.sg)

Ca Admin A

Subject: Your Ref: SLK 2684M *Our Ref: CC4/11118021025/Kpa3 [ACCIDENT INVOLVING SHA

T352M(1II) /SLK 2684M/ OTHERS ON 16/11/2018]

Your Ref: SLK 2484M Without Prejudice
QOur Ref: CC4/1I18021025/kpa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 7352M(IIl) /SLK 24684M/ OTHERS ON 14/11/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct setflement for the dbove menfioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damaoges according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Please note that all finalisafion subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: ghewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(go89373)
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. Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 3 Apnl 2019 10:13 AM

To: "Accord Claims[AV)'

Subject: RE: Your ref: SLK 2684M (Our ref: CC4/11118021025/Kpa3q2) *** ACCIDENT INVOLVING

SHA 7352M / SLK 2684M / OTHERS ON 16/11/2018 *** (REVISED)

***Sorry, kindly ignore previous email. Typo ermor.***

Your Ref: SLK 24684M Without Prejudice
Our Ref: CC4/1118021025/Kpa3q2

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 7352M(IIl) / SLK 2684M / OTHERS ON 16/11/2018
We refer fo the above matter.

We propose settlement at a giobal sum of $10, 353.95(all-in).

Please conlirm acceplance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecilinChongin | kkimio.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ECES s
SIS RER mw O Sawe the Earth FPrint only when pecessary

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 3 April 2019 10:01 AM

To: 'Accord Claims(AV)' <avclaims@mycarworkshop.com.sg>

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Your ref: SLK 2684M (Our ref: CC4/11118021025/Kpa3q2) *** ACCIDENT INVOLVING SHA 7352M / SLK 2684M /
OTHERS ON 16/11/2018 ***

Your Ref; SLK 26B84M Without Prejudice
Our Ref: CC4/II18021025/Kpa3q?

Dear Sirs/Mdm,



~all.ti:t'.':inEl'ﬂ‘I" INVOLVING SHA 7352M(IIl) / SLK 2684M / OTHERS ON 14/11/2018
We rafer to the above matter.

We propose settlement at a global sum of $10, 458.50(all-in).

Please confirm acceptance.,

Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemad / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Ltd
Phone: 6749-4274 | email: CeciliaChongelkknute.com| fiax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
B 74 7=
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Mariman e-Claims
Print Received Message

4na2mse

This mall is associated with ;

*SLK2684M (MCT18110504)
[SHAT352M]
™
APEX LEASING PTE LTD
Nov 16 2018 6:00PM

-]
Accord Auto Services Pte Lid

From india International Insurance Pte Ltd (HQ) (Ill_SG), sent on 01/04/2019 10:59 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$10458.50) - SLK2684M - Claim Handler: Sherini Pillal

'Appmved:imsﬂ.ﬂ.

hittps://singapore. marimen. com/claims/indax. cim7fusebox=5SVCmail&fussaction=dsp_PrintACFID=51537824ACFTOKEN=1bBdd4a02721aa8c-CECA.. 1"



473r2018 Mernmen e-Claims

View Received Message

This mall s assoclated with :

“SLK2684M (MCT18110504)
[SHAT3ISIM]
1

APEX LEASING FTE LTD
Nov 16 2018 6:00PM

(-]
Accord Auto Services Pre Ltd

[ Reply | meply all | Mark as Unread | | Print Message | | Deiete Message | Forward | o B

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 01/04/201% 10:59 AM,
Te LKE_HQ

Subject  Alert - Adj Mandate Approved {S$10458.50) - SLK2684M - Claim Handler: Sherinl Pillai
Approved: 10458.50,

DOCUMENTS SUMMARY -
There are no documents.

htips:/fsingapore.merimen.com/claims/index.cfm?fusebox=SVCmaildfussaclion=dsp_viewAmode=1&linboxid=14581558Domainld=11810b{Id=07658& .. 1/2




ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-B0 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
G5T Regn No: 201113141K

22 February 2019

India International Insurance Pte Ltd
64 Cecil St #04/#05

IOB Building

Singapore 049711

Atin: Motor Claims Department

Dear Sirs.

We are the authorized repair workshop for the owner of motor vehicle no: SLK2684M which was involved in the
captioned accident with your insured vehicle: SHAT352M . The vehicle owner has requested and authorized us to
assist lam in presenting lis'her claim against the party responsible for the damage 10 the velicle.

As the accident was coused by the neglipent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/clammant,

01) Cost Of Repair 5 8.950.00
02) 7% GST 5 626.50
03) Loss Of Use 9 days (@ $80 5 720.00
04) 2 Days Pre-Repair 5 200.00
05) GIA/LTA Enguiry Fee 5 745

§ 10,503.95

We enclosed herewith the following documenis to support the claims:-
a)  GIA report d) Driver NRIC & Driving License

b)  Repuir Statement AMKS01 €) Letter OF Authority
¢} GIALTA Enquiry Fee

Kindly look mio the matier and let us hear from you on the sentlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury elaim (if any) of the owner/claimant.

Thank vou
Yours faithfully

ACQO

Cetld Eai ™

Accord Auto Se.t\q:::s Pie le

Tel: 62717433 /92740999

Email: avelaims@mycarworkshop.com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: Qi 2084w, L Sip A3S WA, S0 J6L) € g WU ASSC om L1 oIk
Hsuﬂ Bounadary v Touardt CTe.

'We, Poy  \eagea T lad NRICno. >olé 6441 =
1 3
of
owner of motor vehicle no. Qe 284 w do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties
involved in the above mentioned accident. I'We, Rogy lamana W Wt
]

shall have absolute discerption to settle the matter at the best term.

I'We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

)

E i

-

i \
fI~E o \2\
f[{v“’\ { R

Signature of Owner



L

F-MAILED 12 AM ‘
[noa |HI:||I.h lﬁ?[kﬁlﬂﬁh&lﬂ%ﬂtl re i

' Im‘u‘ (AL G Feg. Noo PRATOOT R | GNT. My, Mo MU G060 TREN-X
ok el | Cecil Strwit | | 905 | 507 | WOHR Fuaslslimg | Somgagwere 080710
IH“'I RANCE Biliew (W5) &1 THIDO Emisdl  (rasrre @ ey
TrRRAT Al Fan  [65) 62244178 Welnnr sl onmag

e L

EXPRESS SETTLEMENT
Without Prejudice

DISCHARGE VOUCHER
lli-Direct Settlement (PODS) on Injury Claims

T %05
Claimant Ref: (LY. W4 M

Wefl, _ ACCORD AUTO SERVICES PTELTD ("the workshop®) hereby confimm thal we'l have reached an agreement
with lhe appointed Surveyor of India Infemational Insurance Ple Lid _ LKK AUTO CONSULTANTS PTELTD {rarme
of Surveyor) with respect 1o the amount claimed for S§ _ 9.576.50 [ropair cost). SS§____770.00  (loss of
usaferin®t, 55 _7.45  (search fee), vehicle no. siksmsu  ihal was damaged pursusni io the accident which oocuired
on __ 1812018 (dale) al BOUNDARY ROAD {locabon) involving vetucle no. Swa rasaM (insured

vishicks). This |s pursuant 1o the inspecton conducied on awitgos  (dale} al “the workshoo”

Wedl confirm thal well are/am authorized by the owner APEX LEASING PTELTD {"the thira party
claimant™) ﬂmmm.mmmﬂnmmmnmmmmmmmdmhmtﬂl-uﬂuﬂlﬂm
ihe matier on his‘er behall in a manner that weil deem fit. Wa'l enclose herein the Istter of authorily given by “the thir
party clasmant”.

Well furthar confirm that well will indemnity India Intemational Insurence Pte Lid for all damages, loss andior expense that
they will of have already incurred in the even! that “the third party claimant® aftor the above said ngreement lodges o
furthar =h¢mwmhﬂwhrwmmwmhﬂmﬁmdw-ﬂwmmmm
ﬂmwmmmm-ym_ggm_{mm:-lmmmm

wmmmmmummmﬁmmahmwﬁﬂﬂhmﬂdalmmmmmmw
pursuant lo the accident and that further this seftiement |s reached on a without prejudice and without admisaion of [ability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction aver any
dsputa ansing oul of the same.

We/lauthorize you o paythe iotalamount of S§_10,353.85 15 ACCORD AUTO SERVICES PTELTD

Dated this 19 day of ol 20 11

cLamANT A CORD  wmes

Signature: AL ERVICES PTE LTD 5 .
Einmdh'r'[hfmw [with chop]

Name: —_— {lﬂﬁ. Lt ’ Name:

NRIC 4 @sb4516 A — 1AA0 NARE

Adcress e 1004 Bt Weah Lt 3 s AW e | RS9
Ho-e0 Gaapre 164353 B Wa Wd. Pr. C0%8 A2 )

Natonaiity Mean Nationailty:

Occupation: Claing j&ﬂ!_ R Occupation




ACCORD AUTO SERVICES PTE LTD (.

Date : 22Feb 2019

India Internatinal Insurance Pte Lid
64 Cecil S5t #04/4#05

10B Building

Singapore 049711

Re: Vehicle Registration No;

Cost Of Repair

7% GST

Accord Auto Services Ple Lid

AUTO SERVIEES PTE L1

BLOCK 1009 BURIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
G5T Regn No: 201113141K

Our Ref No : AMKS501

Insured : Apex Leasing Pte Lid
Insured NRIC  : 201616961Z

Make & Model : Honda Vezel 1.5X Hybrid A

DOA 1 16.11.2018
Claim Type : Third Party
PAIR MENT
SLK2684M /'
§ 8,950.00
b 626.50

S 9,576.50

|

bex



11192018 Receipt

> Back to OneMotoring

|aivil :'.ir'.‘w-|u-iTR"m1|rnlliu

lLand Transpon Authority
10 Sin Ming Drnve

Singapore 575701

GST Registration No. : M4-0006528-2
Print Date/Tima : 19 Nov 2018/ 13:57:38
Receipt Date/Time : 19 Nov 2018/ 13:57:38

Tax Invoice/Receipt
Receipt No, - [TNET-00000-181119-001247

Previous Receipt No.

S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST(SS)  (S%) (5%)

Resull of Insurance Enguiry - SHAT35ZM
As at 16 Nov 2018/18:40:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHATISIM

Enquiry Fee 7.00 .48 T48
201811191354491325097
Sub-Total 7.00 045 TAS
Total Bafore Rounding T7.00 049 T.48
Rounding Difference 004
Tolal Amount Payable TA45
Pa:d By
WON0oO0ONKXS 538 . 2 TAS
VisaMasterCard
Total T45
Cash Changn 0,00
Tendered Amount 745
Excosa Refundable Amodnt 0.00

THANK YOU AND HAVE A NICE DAY!

Piease ensure thal all payments to the Authority are good and promptly settied by the payment service
provider | financial Institution, Otherwise, the transaction and receipt Is considered void and late fee

may apply.

VRS T, IR GOV, S T VTR E CTIDNW CONMpIETE @Yy MEemt MU | ILUN_ILEF 13U 1w



Mermen e-Claims

Page |1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

(CLAIM SUBFOLDER TRACKING I

Case | Woufied |Est Submitzed | Ad) Assigned | &a) Apt Ad) Submitied | Ins Auth'ed | Status
| o |21 MoV 2018 | Sonar 018 lsemes0.00 |5$8,950.00 [ for Survey.
L tempm | | | eomagu | | S esmmees | | viewna | Cancel case |

Reference

Claim Dwtails

CLAIM SUBFOLDER DETAILS

Insured:

| [Created by adjuster]

'COMFORT TRANSPORTATION PTE LTD, Co. feg. No.. 1953038218

Main
Claprmant:

APEX LEASING PTE LTD, Co Reg. MNo.: 201616861T

Wehicke Reg.
iy SLK26B4M

Date of Loss:

16/11/2018 18:00 - :59

[22 Months and 5 Days From LTA Reg Gate (Man ¥r}]

Claln Type: TP f MCT18110504

Policy/Cover
MNaote Nao.:

MCOMO015

Vehicle Reg,
Na

; SHATISIM
(insaredy |

Policy Ne.
{Clalmant):

50828375216-02

| Excess:

Accord Auto Services Pte Ltd (HQ) 10 Ang Mo Kio Ind Park 2A #03-11, AMK Auto Point, S68047 Ang Mo Kio - Tel
64B19517/85715040

India International Insurance Pte Lid (HQ) - Tel: £3275100 .. [Handled by Sherini Pillal]

Repairer
;T_lﬂllinq
Insurer:

Claimant’s
Insurer:

| Adtjuster:
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

B HI_SG [01/0472019): Alert - Ad] Mandate Approved (S510458.50) - SLK2684M - Claim Handler: Sherini Pl...
¢ LI_SG (04/12/2018) Alert - Ad] Mandate Approved (550.00) - SLK2684M - Claim Handler: Sharini Pillal |

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 . [Handied by KENNETH KONG) ... | Final Rpt due 29/11/2018]

Wiew Al
Assigned By

ALL ASSOCIATED TASKS=

O Date Priority Type
No results

Search Tasks | Creste New Tash | Compiets ||
Complated On Created On Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 25/4/2019



Merimen e-Claims

Claim Documents

*SLK2684M (MCT18110504)
[SHA7352M]
™
APEX LEASING PTE LTD
Nov 16 2018 6:00PM

[COMFORT TRANSPORTATION PTE LTD]

Accord Auto Services Pte Ltd

Page 1 of 2

View [ pomie 2]

Photos/Images {3 per page E ]
[N | Relabel/Receder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 0412/18 1146 | General View 0 | oows | B
2 (0412/18 1146 | General View 0 | loasws | A
3 D41B 1146 General View O | wears | B
4 |B4/12718 1146 Genaral View D | caaws | A
:5 |04/12/18 11:46 General View n__mum @_
|6 (04/12/18 11146 | General View —_ 0 | lesdies | A
7 0412/18 1146 | General View B O wurs B
|8 |04712/18 11:46 | General View ) | asirs | BB
o |04/12/18 11:46 | Genersl View 0 | esws | A
10 [04/12/18 11:46 | General View - O | teaws | B
[11 |04/12/18 11:46 | Ganaral View O | wows | A
(12 |04/12/18 11:46 | Ganaral view 0 | edws | A
13 | D4/12/1B 11:46 | General View 0 | tosaws | A
14 |04/12/18 11:46 | Genersl View 0 | waawrs | 4
15 |04/12/18 11146 | Ganeral View 0 | weers | B
16 |D4/12/18 11:46 Ganeral View D | loed e g |
17 04/12/18 11146 | General View © | =ars | B
18 Iwum 1146 | Ganeral View D | tadws | B
19 |04/12/18 11:46 | General View 0 adws | A
20 |0412/18 11:46 | General View 0| l=dws | B
21 |04/12/18 1346 | General View 0 | itacws | (A
22 |04/12/18 1146 | General View 0 cwws | B
23 |04/12/18 11146 | General View 0| oedws | A
(24 (04/12/18 11146 | General View D | L=mers
175 (04012/18 11:47 | Genersi View O aows |
126 |04/12/18 11:47 | General View O | aiws | A
127 [0412/1811:47 | General View @ | Loadiwes | BA |
128 |0412/18 11:47 | General View © | waows | A
29 (0471218 11:47 | General View @ | taswes | B
130 iww:a 11:47 | Odometer Reading g Load rs | B
|31 |04/12/18 11:47 | Chassis Number 0| ows | &
132 18/04/19 14:02 | Reinspection Photo 0 | s | B
|33 |18/04715 14:02 | Reinspection Photo D | ladws | A
34 |18/04/19 14:02 | Reinspection Phots 0 | ladwec | A
35 | 18/04/1% 14:02 | Reinspection Photo O | naws | A
36 | 18/0419 14:02 Rainspection Photo ﬁ Lona PG | A
37 |18/04/19 14:02 | Reinspection Photo © | edrc | BA

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

25/4/2019



Merimen e-Claims Page 2 of 2

|Photos/Images Iperpage | v]| B4
o Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thumbinail | Print
38 [18/04/10 14:02 | Reinspection Photo 0| ladpc | (A
139 | 18/04/19 14:02 Reinupection Photo 0 | ieaws | B
40| 18/04/19 14:02 Reinspection Photo 0| lcasws | A
41 1B/64/19 14102 | Relnspection Photo 0 | adires | &
41 | 18/04/19 14:02 Reinspection Photo 0 | lmdwsc | A
43 | 18/04719 14:02 Reinspection Photo € | loass | A
|44 18/04/19 14:02 | Relnspection Photo O | oadec | 4
45 18/04/19 14:02 | Relnspection Photo O | toadiec | @A
(46 18/04/19 14:02 | Reinspection Photo © | iaawrs | B
Iﬂ_:lmmu:m Rainspection Phate o - 0 | e | B
‘Documentation [1perpage V]| &4
N0 | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
11 [In11/18 19:57 TP GIA REPORT Load POF
(2201118 19:52 | ACKNOWLEDGEMENT EMAIL TO I11 DD 18.11.2018 Load PDF
3 37/11/18 18:46 TP ESTIMATE - MARKED Load POF
4 20319 1438 | WORKSHOP INVOICE Losd POF
{8 121/03/19 14138 LTA SEARCH s Load POF
|6 210319 14,38 |LOD Load POF
|7 |asma19 1507 AUTHORISATION TO ACT FORM “S Load POF
18 15/04/1%9 15:17  DISCHARGE VOUCHER Load POF
{Mo_ | Finalized On | India International Insurance Pte Ltd (HQ) Thumbmnall | Print
1 131/11/18 09:45 | Singapore Accident Statement-1v 0 | Lossror
Documents Checklist
DOCUMENTS CHECKLIST feset | save | eomt |

There are no document checkiists configured.

Show Remarks To: [ Handling Insurer
Mole Eenars b prvile usksis you ihow L B St pariea

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/4/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd ico reg no 190807 18r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118021025/KPA30Q2
Date: 25/04/2019
REFERENCE
Handling Insurer. India International Insurance Ple Lid  Paolicy No. MCOMDD15
Clalmant Vehicle 5\ x2saam Insured Vehicle No :  SHA7352M
Date of Loss: 181172018 Mature of Claim: TR Claim No: MCT18110504
RIFTION & IDENTIFI | W
Reg No SLK2684M
Make & Model: HONDA VEZEL, 1.5 HYBRID X (A) Engine No: LEB5913281
Reg. Dale 11/01/2017 (Man. Year: 2016) Chassis No RU31213270
Colour: Metallic Pearl White Odomater 170782 km
Engine Capacity 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S3) Market Value/New Car Price
ITI F I RVEY
General Condition: Steering (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 215/60 R16
Front Left Side; Maxxis 9 mm Rear Left Side: Maxxis 9 mm
Front Right Side: Maxxis 9 mm Rear Right Side: Maxxis 8@ mm
The above vilues represent the remamng fyre neads depth
COSTOFCLAIMS - ‘Repairer's  Adjuster's Difference  Diff %
Parts 13,.213.76 867724 4,536 .52 3433
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.440.00 2.500.00 1.840.00 43689
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 17,653.76 11,177.24 6,4T76.52 36.68
Approved Total {Overridden) (S$) 8,950.00
(55) 17.853.76 8.950.00 8,703.76 49,30
+ GST 7.00/7.00% (S§) 1.235.76 626.50 609.26 40,30
Nett Amount (S§) 18,889.52 9,576.50 8,313.02 49.30
+ Loss of Use (11.0 x 5§70.00/day) (5§) 770.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 10,353.95
INSPECTION
Date of Assignment: 18/112018
Date Inspecled. 23112018 Inspectad At: Accord Auto Services Pte Lid (HQ)

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

10 Ang Mo Kio Ind Park 2A #03-11, AMK

25/4/2019



Adjuster Report Page 2 of 5

Auto FPoint
Singapore 568047
Estimated Period of Repair: B.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: This repor! represents our findings af the fime and place of inspection stated herem. Suoh mapection has been camed aut o the best of our
knowiedge and abiiy bud any ather iadility under any other circumatences /3 hereby expresaly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/4/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Mar 2019)

|Parts: M1-5UV HONDA VEZEL 1.5 HYBRID X (&) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard Lis{)

Print Code: (Unsubmitted, no print-code for SLE2684M)

Validity:

numbers with the END OF ESTIMATES marker on the lasl estimate page

[Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BONNET Repair 892.30FL *-FL
2 1 ‘LH HEADLAMP Mtig Cracked 1.78450FL *1,784 50FL
3 1 ‘RH HEADLAMP Mig Cracked 1.784.50FL *1.784.50FL
4 1 “FRONT GRILLE LOGO Necessary 25.00FL "25.00FL
5§ 1 *FRONT GRILLE BASE Cracked 351.80FL  *351.80FL
8 1 “FRONT GRILLE OUTER GARNISH Cracked 421.00FL  *421.00FL
7 1 *FRONT GRILLE LOWER CHROME Necessary 95.00FL *85.00FL
8 1 *FRONT GRILLE UP BEAM (LH) Cracked 19.60FL *18.60FL
9 1 *FRONT GRILLE UP BEAM (RH) Cracked 19.60FL *1BE60FL
10 1 *FRONT BUMPER Bent BOATOFL  “801.7OFL
L *FRONT BUMPER TOW COVER Dented 17.10FL *17.10FL
12 1 *FRONT BUMPER FOG LAMP COVER (LH) Serviceable 327.7T0FL *FL
13 1 *FRONT BUMPER FOG LAMP COVER (RH) Serviceable 327.TOFL *-FL
14 1 *FRONT BUMPER SPOILER Dented / Cut 381.00FL  *381.00FL
16 1 "FRONT BUMPER REINFORCEMENT Benl 321.00FL  *321.00FL
16 2 *FRONT BUMPER SIDE RETAINER Distorted 41 20FL *41.20FL
w1 *FRONT BUMPER CLIP Necessary 38.00FL *3B.00FL
18 “FRONT GUIDE (LH) Cracked 36 60FL *36 60 FL
18 1 *FRONT GUIDE (RH) Cracked 36.60FL *3660FL
20 1 *SUPPORT PANEL Repair 57T6.20FL *-FL
21 1 *SUPPORT PANEL TOP GARNISH Cracked B5.00FL *85.00 FL
2 8 *SUPPORT PANEL TOP GARNISH CLIP Necessary 2280FL  *22B0FL
23 1 *AIRCON CONDENSER Bent / Punclured 586 10FL  *S586.10FL
24 1 *FRONT LH FENDER Repair 558 TOFL *-FL
25 1 *FRONT RH FENDER Repair 558.70FL *-FL
26 1 *TAIL GATE Benl 1,100.90FL *1,100.80 FL
27T 1 *TAIL GATE WINDSCREEN MOULDING Necessary 140.00FL  *140.00FL
28 1 “TAIL GATE CENTER GARNISH Serviceable 220.00FL *-FL
29 1 *TAIL GATE REFLECTOR (LH) Serviceable 240.00FL “FL
30 1 *TAIL GATE REFLECTOR (RH) Serviceable 240.00FL *-FL
M1 "TAIL GATE LOGOD Nol Necessary 22.T0FL *-FL
3z 1 *TAIL GATE VEZEL EMBLEM Necessary 42 DOFL *42.00FL
3 1 *TAIL GATE HYBRID EMBLEM MNecessary 7550FL *75.50FL
4 1 *TAIL GATE LOCK Repair 96 60FL *-FL
a5 1 *“TAIL GATE WEATHERSTRIP Serviceable 96.80FL *-FL
B 1 *REAR LH CORNER BUMPER Serviceable 155.00FL *FL
i 1 “REAR RH CORNER BUMPER Serviceable 185.00FL *-FL
3 1 *REAR BUMPER Buckled 76270FL  *TB2.7OFL
a9 1 *REAR BUMPER REFLECTOR (LH) Serviceable 143 30FL *FL
| Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=gen_... 25/4/2019



Adjuster Report

Paged4of 5

No. Qty Part No. Parliculars Condition Repairer's Amount
40 1 *REAR BUMPER REFLECTOR [RH) Serviceable 14330 FL “FL
41 2 *REAR BUMPER SIDE RETAINER Serviceable 35.00FL *FL
42 10 *REAR BUMPER CLIP Necessary 38.00FL *38.00FL
43 1 *END PANEL Repair 523 60FL “FL
44 1 *END PANEL TOP GARNISH Serviceable 81.30FL *.FL
45 B *END PANEL TOP GARNISH CLIP Mot Necessary 18.00FL *FL
45 1 *FRONT NUMBER PLATE WITH HOLDER Dented 5500FS *4500FS
47 1 “REAR NUMBER PLATE WITH HOLDER Serviceable 5500FS *-FS
48 1 *SET REAR BUMPER REVERSE SENSOR Dented 270.00FS “20000FS
48 1 ‘TAILGATE WINDSCREEN GUM/SEALANT Necessary B80.00FS *40.00FS
50 1 *RADIATOR Bent / Punctured 1, 376.00FL *1.376.00FL
51 1 *FRONT GRILLE UPPER BEAM Bent 38.70FL *38. 7O FL
52 2 *FRONT BUMPER REINFORCEMENT GARNISH Cracked 48 40FL “48 40FL

FaFranchese part. S=5pchall LsLisiilemDiss

Sub Total (S$) 16,402.20 10,775.30

- List Item Discount on L ltems 20.00/20.00% (S%) 3.188.44 2,088.06

Total Parts (S§) 13,213.76 B.67T.24

Report was unsubmiited during this print-out.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

25/4/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA New 1.600.00 1,200.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS TO New 1,800.00 1.000.00
KNOCK JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO APPLY ANTI-RUST TREATMENT New 120.00 30.00
4  TOCHECK WIRING SYSTEM & LIGHT New 100.00 40.00
§ TOCHECK & ADJUST WHEEL ALIGNMENT New 100.00 0.00
6  TO REMOVE AND REPLACE REVERSE SENSOR New 120.00 50.00
7 TO REMOVE AND REPLACE /REINSTALL TAILGATE INNER hew 150,00 60,00
COMPARTMENT MECHANISM AND ASSY
8 TO CHECK AND TEST TAIL GATE WATER LEAKING New 80.00 20.00
9 TO REMOVE AND REPLACE /REFIX AIRCON New 150,00 100.00
CONDENSER HOSES & ETC AND TOP UP GAS
10 UPHOLSTERY DETAILS CLEANING New 220,00 0.00
Gross Labour Cost (S§) 4,440,00 2,500.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/4/2019



