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Shiau Chan (LKKAuto) =

From: Shiau Chan (LKKAUto)

Sent: Thursday, 20 December 2018 12:07 PM
To: ‘Richmond Ha’ Taufikh (LKKAuto); SUR
Cc Derek Oh Siong Wee

Subject: RE: Final Bill For SKM5572)

Dear Richmond,

WITHOUT PREJUDICE

Confirm final fig $5,781.23 before GST and 4 repair days.

Kindly send the relevant documents to China Taiping Insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

| KK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sipwsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue L, s02-25 | 8(408933)

From: Richmond Ho <richmond.ho@wearnes.com=

sent: Monday, 10 December 2018 11:52 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com=; SUR csur@lkkauto.com=
Cc: Derek Oh Siong Wee ederek.oh@wearnes.com=

subject: Final Bill For SKM5572)

Importance: High

Hi Taufikh

Please refer to above attachment for the final bill.
Richmond Ho

Senior Service Consultant
Body & Paint - Insurance Claim

Wearnes Automotive Pte Ltd
V 249 Alexandra Road Singapore 159935
D (55) 6430 4890 M (B3) 9176 B543
WEARNES wiww wearnesauto.com richmgnd hoEwearnes.com

This email, including any gttachmant, is canfidential and may also be privileged.
If you have receivad it in ermor, please nolify us immediately by reply email and then delete this message from your system.
Plaase do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.



A RATB 145441 [ Weames sutamative Pie Lid - Leng Ket
ENTRY OATE & TIME: 4QH 1018 13:65
SUBMITTED BY: Ho Rumeng Richmand

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor comeclly the detais ol the aceidant 1o speed up the claims process.,

2. Thige Form mist be mEIedu! by the Policyhalder andior ihe p._mhm Daiver.

3, Information provided st be as truthiul and accurate ss possibhe. Ay witful misreprasantation of witholding of matenal facts may allow nEUTENCE COMpAnies 10
repudiate policy Eabibty.

4 The iseue and acoeptance of ths Form by iNSUrENGE COMpanies 1§ mof an admission of policy liabiity on the part af the inSurance companies.

£, Any false reporting may b refarred to the Police far investigation.

& This report will e forwarded by the Ingurars o the GIA Recores Management Centre establighed by the Genersl Injurance Association of Smgapore (GlA) for
archiving and that copies of this repart will, for & fee, be made avplable upon application by interested paries,

7. By the le¢gement of this report to e insurers, you hereby consent 1o the archiving of this repor at the cantre and to copies of the repon heing made avaiable
aforesand.

ACCIDENT STATEMENT

Date Of Report 19/11/2018 13:55
Date Of Accident 16/11/2018 23:30
Exact Location Of Accident JUNCTION OF MARYMOUNT RD & ANG MO KIO AVE 1

Country/State of Loss SINGAPORE

Vehicle Registration Number SKM55T2)
insured/Policyholder

Mame Of Registered Chwner JOSHUA TJANDRA TJAHJONO
NRIC Mo S72704471

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-98346465
Alternative Phone No OFFICE-98346465

Vehicle Particulars

Manufacturer VOoLVO

Model 560-1.6 D2 (A)
UE';ZCLTP;JGFE%S:HIDr which vehicle was being used at SOCIAL

Are wu_claiming und_af YOur OWn insurance policy MO

for repair to your vehicla?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100367665

Cover Note Number

Driver

Mame of Driver JOSHUA TJANDRA TJAHJONG
NRIC Mo 572704471

Date Of Birth 26/02M1972

Oeccupation INDOOR

Date Of Driving Pass 12/05/1994

Driving Experience 24 YEARS AND 6 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +55-0B346465
Fax Mumber

Contact Mumber OFFICE-98348465

Etail Addrass NOEMAIL

Page 1ot 17



Address BLK 350 ANG MO KIO ST 32 #22-115
Posteoda 560350

Was driver an employee of the Insured’s Company NO

If No. Relationship of the Driver with thelnsured  OWNER

Vehicle Registration Number of Driver's Own
Vehicle F

Insurance Company of Driver's Own Wehicle -

General Information of the Accident

Type Of Accident £OLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? [}

Was any injured conveyed to hospital by NO

ambulanca?

Was any other material or property damaged? YES

| have been apprﬁa{:i'_led by uqknm_parsunis} NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

Passenger 1 NAME: . JOEL CHEN
GENDER: © MALE

Passenger 2 NAME: . NEVIN CHUA
GEMDER: : MALE

Details of Police Action

Was the accident reported o the police? MO

If Yes Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was thera any video captured by Car Camera? YES

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumiber SGWT382Y
vehicle Make/Model/Caolour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Dnver SIA FOOK SENG
MRIC/Passport Mumber S2736452
Cantact Mumber
Address
Postcode

Insurance Company Name

Page 2of 17
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IMPORTANT NOTICE
1. Hammpuﬁgmmmilsm!heacMﬂluwupﬁuclﬁmsmwi
2. This Foom must Be conpele g Policyholder anc e AERoTISE i
i information provided must B2 mw.wml miMHMHNMdmﬂ!ﬂ!IMﬁmﬂm
imﬂmmmiﬁmwﬂm
4. mmmmﬂmmdﬁhFMWimmv:mnpalﬂ!sIsnntanadmbsimulpuli:yinbﬁfymlhﬂpiﬁﬂﬂﬂinﬂ.ﬂmmﬂmﬂﬂm.

filbd 3 e pefarred to thae IRl LS |vwe S LI EER IR -

6. Trismpmtwhmmwmwmei munﬁmnemmmmmentcﬂmmmmwwmhmmmm
Singapore (GIA) for nt.-hMuan:lmdmpusdw;mmdmlllwahﬂhﬂmadﬂﬂﬂhhwﬂﬂwmﬂww parties.

T Brmlmgmhﬂnldlhhmpodwutmsum. you hereby consent wm;rmﬂmusmumammwmdw
rapor being made gvaltable aforesaid.

#. Consent under the personal Data Protection Act (PDPA)

umm_mwm.mm“mum-

{a) My insurer , my workshop and the General |nsyurarce Association of Singapare [("GIA") may/are permitied to collect, use dscioss

andior process my personal datalpersonal information set out in this [form] and any aither personal information provided by mé of

possessad by My insurar (collectivety the “personal Information’] and gischose ard transfer such parsonal Information 1o 3l ingureris

whio have insured vehicle(s) involved in this accident (all insurer(s) who have insurad vahicleds) invohed in this accident ghail be

callectively refermed 10 3s Ihe “Insurers’). the Insurers’ ko yersdlaw firms, the Monetary Authority of Singapore and any rebevant

government agencylauthorily (Such as the police), for e purposs(s) of .

{i} processng, handling andfor dealing W ith my claims including ihe satliement of the claims and any NECESSaNY investigations relating to

thie clamms;

{iiy imvestigating the accident andéor my claims;

{iii} carryng out andior dealing wilh my ingtructions of responding 1o amy enquiries by me;

(I} adminigtasing my claima (including the maning of comespondencs, statements, iNVoices, raparts of notices 1o me. which could imvolve

disclosure of ceran pamﬂlﬂmammelnhiﬁg mulmwdmsmaaswuﬂanmemnﬂmrdmmﬂmﬂ

packages). and/or

(v} complying w ith applicabie law in administiring, Processing. handling andlor dealing w Ith My Claims.

(collectively the “Purposes’

by all insurer(s) wiha hawve insured wahicle(s) involved in this accident and the Insurers: lawyerstaw firms, maylare parmitted to coliecl,

LIS, dmhsemp-maﬁmpersuﬂ hﬂmmﬂhﬂTﬁﬂm‘mdﬂmMﬁlm: and

{c}myFﬁsﬂﬂHﬁmﬂjﬂim&yfmmw wanyduewmumemwmwimm,m providers of agents

{inciuding their Jawryarstaw firms), which may be sited outside of Singapore, for one of mare of the above PUrposes.
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LKK Auto Consultants hence notify

the Repairer of the following:
« To resurvey before/aher spray painting
» To display damaged pari(s) during resunsey
+ Parts prices are subject o confirmation
o Third party survay is on a “"Without Prejudice” basis
« No iegal modification(s) is aliowed
» Supplemantary item{s) must be resurveyed and

is subject o final approval lrom Insurance Company

Acknowledged by Repaver
Signature:
Dt

okl TISTE) D)
I \"wr’
Zé/uhg 0 3300~

iwwa i% F"n’é
D
QH'-":; Qoo

Wearnes Automotive Ple, Lid.
45 Leng Kes Road, Singapore 159103 T +65 6430 4330 WWW.WRArnESAUTa.Com

Co reg no. 1995014008 7 GST reg no. M2B920628X



WEARNES

SEfRYICE ESTIMATIE

51578 = COCQOL gL SERVICE SalES He
Mi+ Joshua Tiandra Tjahjone 65T Reg.Ho:MZ822062EX
Elk 350 Ang Mo Kio Street 32 [rv.Ne. . = B&P 0. Page

E22-11% Inv.date. : 19/11/2018
WIP Na. . : 39047

Singapore 560350 veh.In/Dut: 19/11/2018
tTel . Na : Mobile: 983454645
fleg.No. « 3 SKMES572]

tlosed by ;... : Richmond Ho Reg.date. : 14/03/2014

Svo Consdltant @ Mileage . Q
Remarks ...... = Mr Jdeshua Tjandra B chasgis No: YVIFSBAABEZZT4311

Op . Mo Description Kech Qty Price Disch Pke amolint &

SUMPER RAIL (REAM) R 1.8 EA 1277.20 1.2
PARK ASSIST REAR S¥6 1.0 EA B11.30 8
BUMPER THSTALLING MT 1.0 EA 23.40 dhcl

BLIND RIVET 4.0¥%21 P 10.0 Ea 300 TI 3
BUMPER CLIP 8x8,5 10.0 EA 5. 40 Whibo
ADHESTVE TUBE CHEMIC 4.0 EA 75.80 V8P 303,20 S w7

Gross Total. Fa, 270 .40

Labowr Total 4,950,040 Met. oo 10,290.40

Parts Total 5.340.40 GST B 7.0% 120.33
FPackage Total 0.0! ToEal e e aas 115010.75

pﬂll—l ________ il '.”"
Flease Pay.. 11,010.75
GST: S=StdRated:; O=0ut(fScope; I=ZeroRated

Wearnes Automative Pte. Lid.
45 Leng Kee Road, Singapore 159103 7 +65 6430 4930 www,wearnesauto.oum

Co reg no. 199501400R //G5T reg na. M2B920628%



WEARNES
sERWY I CE ESTIMATE
() - Cooolo sl: CHINA TAIPING THSURANCE [SINGAPORE)
CHING TAIPIMG THSURANCE (STNGAPORE) BTE LTD G5T Reqg.Ho:H2BI20L2EX
3 pNSON ROAD Inv.MO. « = Bap 0 Page 1
#146-00, SPRINGLEAF TOWER Iny.date. - 10/12/2013
GINGAPDRE D7990% WiP Mo. . @ 35047

veh.Infout: 73/11/2018 78/11/2018
¥Tel . No. . - 4IBTELLL

Req.Mo. - SHHSATZ]
(loead BY ... ¢ Richmangd Ho feg.date .: 14 /0342014
sve Cansulkant : pilleage ..: 0
Remarks so-=-- « Mr Joshua Tjandra 1] Chassis Moz VWIFS84AREZZT421]
Op . Ho Cescription Mach Oty price Oisch Pkd Amoint O
502 10 REPLACE REAR BUMPER,REAR 0 1200.00 O |_;vr}y(-
LOWER SPOL1ER,REAR skInD PLATE
REAR BRACKET ,RERR TOW COVER,ETC
F00 TO PUTTY SPRAY PEINT OH REAR 0 1400,00 © Ighub}ﬁr:
BUMPER ,REAR LOWEH sPOLIERLETC
280 TO CHECK WIRIHE THCLUDE Q 450,00 0 450 480 8
HESETTING OF ALL ELECTRICAL
HODULES
RUMPER LOVER REAR 36&) 1.0 EA 1428.70 10 1,235.31 a3
BUMPER SPOILER REAR 1.0 E# 484 .40 10 437.16 B
BUHPER SEOILER REAR 1.0 ER agd 40 10 437 .76 -5
HUNPLE BRACKELD CIR " éﬁ 1.0 EAR Ba. 70 10 75,83 3
[OW COVER FEAR SE0 1AL 1.0 EA 3,30 10 &B.51 3
BUMPER THETALLING KT @3‘ 1.0 EA §3.40 10 75.08 3
BLIND RIVET 4.0%Z1 o) 10.0 EA 7.00 10 27.00 5
EUMPER CLIP Ex8.5 : 10.0 EA 5.40 10 48.60 §
anrestve tuse crenic ) 4.0 EA  75.80 10 272 98 §
aross Total. )
b o, o o LN T T ohizan X 3, 050.00 1] R 578128
moarits Tolhs 1 2051253 GET B8 7.0d 404 .69
A age T o ta l Q.oa G % - B e £, 185.92
pEfdcii i e 0,00
Please Pay.. &.165.92

GaT: 3=5tdRated! g=putifscope; {=7eroRated

Numﬂhﬂumﬁmﬂmun
45 Leng Kee Road, Singapore 159103 T +65 G430 4930 WNW, W ESaUED. C0m

CGTHM?HWRfESTMM.HW



Adjuster Report

LKK Auto Consultants Pte

51 Ubi Ave 1 #01-25, Paya Ubi

Tel: 256-3561 Fax GR44-B805

Page 1 0f 3

Ltd {Co.Reg.Na goE07 196R)
Industrial Park

Singapore 408933

Email: sur@lkkaum.mm;assignmants@lkhaum.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18021007T 1003N2
Date: 21/12/2018
EEFEEEHCE
Handling China Taiping Insurance . BESN3004781
Insurer: (Singapore) Ple. Ltd. Policy No: DMPCS i
Claimant = Insured Vehicle
Vehicle No : SKMSS5T2] No : SGWT3B2Y
Date of Loss:  16/11/2018 2?;::.? ot TP ElLa:,m SHNM18D05421C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKM55T2)
Make & Model: VOLVO SB0, 1.6 D2 (A) Engine No: 0416272520010
Reg. Date: 14/03/2014 (Man. Year: 2013) Chassis No: YVIFSBAABE2274311
Colour: Black Odometer: ga788 km
Engine Capacity: 1660 cc
Market Value/New Car NIA
Price:

Sum Insured (S§):

ONDITION OF VEHICLE

Market Value/New Car Price

c AT THE TIME OF SURVEY
rviceable):

General Condition: Steering (Se ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45R17 Rear Tyre Size: 235/45R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values represant the remaimng tyre lreads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,340.40 2,731.23 2,609.17 48 86
Miscellansous ltems 0.00 0.00 0.00
Labour 4 950.00 3,050.00 1,900.00 38.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 10,290.40 5781.23 4,509.17 43.82
+ GST 7.00/7.00% (S$) 720.33 404 69 315.64 43.82
Nett Amount (S$) 11,010.73 6,185.92 4,824.81 43.82
INSPECTION
Date of Assignment: 20/11/2018
Date Inspected: 26/11/2018 Inspected At \Wearnes Automotive Pte Lid {Alexandra

Estimated Period of Repair: 4.0 days

Road)
249 Alexandra Road
Singapore 159835

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: SHIAU CHAM

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has pean carried oul to the best of our

knowiedge and ability but any ofher

htne/fcinoanore. merimen.com/claim s/index.cfm?fusebox=MTRadj uster&fuseaction=...

fiability under any other circumsiances 15 hereby expressly gxcludad

21/12/2018




Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG
Parts: 143
Labour: Repairer's

Validity:

Recommended Parts

version: 1.0 (Last Synchronised: 21 Dec 2018)
VOLVO SB0 1.6 D2 (4) (Catalogue:Merimen Singapore 1.0}
(Price-denominated Standard List)
Print Code:  (Unsubmitted, no print-code for SKMBET2])

These estimates are valid only if they contain
numbers with the END OF ESTIMATES marker on

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Page 2 of 3

the print code (above) on all estimate pages, running page
the last estimate page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BUMPER COVER REAR S6 Deformed 1428 70FS  *1,28583FS5
2 1 “BUMPER SPOILER REAR Cut 488 40F5 *437.76F5
3 1 *BUMPER SPOILER REAR Deformed 486.40F5 *437 76F5
4 1 *BUMPER BRACKET LHR § Mot Necessary 5430FS *-FS
5 1 *BUMPER BRACKET RHR 5 Mot Necessary 54.30FS *.FS
5] 1 *‘BUMPER BRACKET LHR 3 Mot Mecessary 54 30F5 *FS
7 1 *BUMPER BRACKET RHR 5 Mot Necessary 54 30F5 *-F5
8 1 *‘BUMPER BRACKETCTRR Mecessary B8.70FS “T8.B3FS
9 1 *TOW COVER REAR 560 1 Missing 73.90FS5 *66.51FS
10 1 *BUMPER RAIL (BEAM) R Mot Necessary 1,277.20FS *-FS
i 5 “PARK ASSIST REAR SV6 Mot Necessary 811.30FS *-F3
12 1 *BUMPER INSTALLING MT Mecessary 8340FS *75.06FS
13 10 *BLIND RIVET 4.0°21 P Necessary 30.00FS *27.00FS
14 10 *BUMPER CLIP BX8.5 MNecessary 54,00FS *4B BOFS
15 4 *ADHESIVE TUBE CHEMIC MNecessary 303.20FS *272.88FS
F=Franchise par. S=SpcNett. e —— e

Total Parts (S%) 5,340.40 2,731.23

I|__ Report was unsubmitted during this print-out. j
httne-/feinaanore. merimen.com/claims/ind ex.ci‘m‘?i’usebux=MTRadjuster&fuscactinn=. . 21/12/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER,REAR LOWER Mew 2.400.00 1,200.00

SPOILER,REAR SKID PLATE REAR BRACKET,REAR
TOW COVER,ETC

2 TO PUTTY SPRAY PAINT ON REAR BUMPER,REAR MNew 2,100.00 1,400.00
LOWER SPOILER,ETC
3 TO CHECK WIRING INCLUDE RESETTING OF ALL New 450.00 450.00

ELECTRICAL MODULES

Gross Labour Cost (58) 4,950.00

r Report was unsubmitted during this print-out. :]

< END OF ESTIMATES >
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