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MS @ FirstCapital

M5 First Capital Insurance Limited coieg, Mo, 1950000060 GET Reg ho. ME-0001676-9
G Ratfies Quay #21-00 Singapore D4S5E0
Teb (B5) 6222 2311 Fax: (65) 6222 3547

Claims & Mot Undurriting Cept: 36 Bobinson Road #16-01 City House Singapore 068877
Tel: (B5) 6507 3848 Fax {63) G307 3549

wwrw.msfirsteapltal.comsg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
19-11-2018 Qur Ref No. D18008220MFSH
18-11-2018 Claim Type. Third Party
SHAS929L Third Party Vehicle. GX3788G

1 KAK| BUKIT AVE 6 BLK C #01-43 AUTOBAY @KAKI BUKIT
REENA

67479241/ 0 Fax No. 67417278

WITHOUT PREJUDICE: NO EST.

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

NEW HUGRTRER Attention. NIL
MOTOR PTE LTD
NA TP Solicitor Fax No. NA
SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Memaer of SRR INSURANCE GROUF




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 21 December 2018 11:01 AM

Te: "CWS Motor Claims'

Cc '‘Serene Ler'; SUR

Subject: RE: SURVEY ASSESSMENT - D18008220MFSH/, GX 3788G
Attachments: GX 2788G PRELI ADVISED pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle GX 3788G
Date of survey: 22/11/2018
Number of days : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 23 November 2018 2:02 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>

Cc: 'Serene Ler' <Sereneler@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D18008220MFSH/1, GX 3788G

Dear Sir/Madam,
Please be informed that we have inspected the vehicle GX 3788G on 22/11/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 20 November 2018 4:38 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Serene Ler' <Sereneler@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18008220MFSH/1

DeagﬂirﬁMdm,



Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pre Ltd

Phone: 6841-1972 | email: assignments@|kkauto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 20 November 2018 4:22 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmaotorclaims@msfirstcapital.com.sg>; Serene Ler <Sereneler@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18008220MFSH/1

Dear 5ir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AVG This email has been checked for viruses by AVG antivirus software.
; WWW.avg.com




l' ‘}‘ 'j Auto
L Consultants
Eim ma = Pro Lt Company Registration Mo 19860T198R

S1UREAVE 1 #52-25 PAYA UBD INDUSTRIAL PARK, SINGAPORE J08933 TEL ! (63} 62363561 FAX @ 1065 61564315

Yourref: DI18008220MFSH

Our ref: CS/FCI18020995/Avd3 Date : 21/12/2018

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. GX 3788G

We thank you for your instruction on 20/11/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
211172018 at the premises of M/s NEW HOCK TECK MOTOR PTE LTD

and have the following to report:-

Waorkshop Estimate Amount : 551,676.75

Revised Estimate Amount : S5800.00 (LUMP SUM)
"Check” Items Amount . 5%

Markel Value : 5%

LTA Reimbursement Value : 5%

Nett Value 8%

Description of Damage:
The vehicle sustained damages at the
front n/s portion

Comments/Present Status;
Damages Consistent

Yours faithfully,

ADHIAN LING WAI PING
B.Eng, AMSOE AMIRTE, AMSAE-A M.MATAI
Licensed Appraiser



Veron Chen (LKKAuto)

From: Veron Chen (LEKAuUto)

Sent: Friday, 23 November 2018 2:02 PM

To: 'CWS Motor Claims'

Cc: ‘Serene Ler’; SUR

Subject: RE: SURVEY ASSESSMENT - D18008220MFSH/1, GX 3788G
Dear Sir/Madam,

Please be informed that we have inspected the vehicle GX 3788G on 22/11/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 20 November 2018 4:38 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Serene Ler' <Sereneler@msfirstcapital.com.sg=; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18008220MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: ba56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfi

Sent: Tuesday, 20 November 2018 4:22 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Serene Ler <Sereneler@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18008220MFSH/1

rstcapital.com.sg)

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AUG This email has been checked for viruses by AVG antivirus software.



PARF/COLE Rebate Enquiry

1efl

> Back to OneMotoring

Vehicle Owner Particulars
Owner 1D Type:

Owirer 1D

WVehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Maodel:

Primary Colaur;
MManutacturing Year,

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Drate:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE PeriodiYears):

POP Paid:

COE Rebate Amount:

Total Rebate Amount
Message

Enquire PARF/COE Rebate for Registered Vehicle

Company
29790

CHATRAG

Mo

19 MNov 2018
TOYCTA
LITEACE SD:R
Silver

2004
JC3771012
CR42500878%
$18.689.00
20 Apr 2004
20 fpr 2004
1

$935.00

Mo

$0.00

1% Apr 2019

C - Goods Vehicle & Bus
3

£26,082.00

£2.173.00

£2,173.00

https: vl lta.gov.sg/lta vrl action enquireRebateByPublicBefore..

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (if applicable] of the

vehicle.

The information contained herein is correct as at 1% Mov 2018

OK

19/11/2018, 3:12 PM



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type; Company
Owener 1D 2979D
N R T e e e
Vehicle No.: GX3T78RG
Vehicle to be Exported: Yes
Intended Deregistration Date: 22 Nov 2018
Vehicle Make: TOYOTA
Vehicle Model; LITEACE SCR
Primary Colour: Silver
Manufacturing Year: 2004
Engine MNo.: 3C3991012
Chassis Mo CR425008789
Maximum Power Outputl: =
Open Market Value: $18,68%.00
Original Registration Date: 20 Apr 2004
First Registration Date: 20 Apr 2004
Transfer Count: 1
Actual ARF Paid: $935.00
o TR PTR S7N 0 T 0 AT s B o ) s R N S5 S NG S-S R M |
PARF Eligibility: Mo
PARF Eligibility Expiry Date:
PARF Rebate Amount: $0.00
T IVRERT Ko 0] 9 T LTV R i s i s S 1 R A sty sl am S s i |
COE Expiry Date: 19 Apr 2019
COE Category: C - Goods Vehicle & Bus
COE Period(Years) L
PQOP Paid: $26,082.00
COE Rebate Amount: $2,140.00
Total Rebate Amount: $2,140.00

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (if applicable) of the
viehicle,

The information contained herein is correct as at 22 Nov 2018



] Toyata Liteace (COE till $21,800 $4,760 fyr 20-Jur-2003 2,184 257,000 ke Van Availabla
06/2023)

Fuel Type: Diesel

Plegse D@ Mot Call A5 | Can't Arewer Calls Dus To Work. Sms Or Whatsapp Gnby, Still Available O TWill Delete This Ad. In Good Condition. Cald o ol |

Rrcon, New Air Filter, View By Appointment. Thank You,

T a0, 2003 Tovota LResce, X003 1oyo Boeacs, Toyotn Litsace toyots Roace, Toyoks

3 e = Alsed Togata
D Toyota Liteace {COE till 515,500 £5,540 fyr 23-Ag-2003 2,164 oc - Van Available
05/20313)
Fuel Type: Diesel
Tip Top Condition, New Road Tax. IR
D Toyota Liteace (COE Eill $24,500 55,040 fyr -0ct-2003 1B 3 Wan Available
D9F2023)
Fuel Type: Diesel
Please Call Ir Advance For Viewing, We Da Have Another Similar Van For Seling As We, [ owi.01 omear 3
Potteds 15 Nowa0ED Tage: Tipota Towrwcn, 2003 Toyotas Lieece, 2003 tayota ioace, Toyota Liteace, toyoll Sléscs Toyai=
SRR SATETEET Ubeace, Mencd; Uses Tovoia
D Toyota Liteace (COE till %25,800 55,180 fiye 14-Mow-2003 2184 ec - Wan Available
1172023)
Fuel Type: Diesel

Enging Just Dvernauled With Repalr Invoices, Very Geod Conditon, Well Maintain, Beautiful Interice, New Leather Seats, New Braking Systams, New
Pipiing And Water Purng, Loan/Trade In Available, Call To...

The best car deals without the hassle!

We have over a thousand consignment cars available Tor sale 3t highly attractive prices, All without the need to do paperwork, Fick cut your favourite
car today,

Find aut mare!
[] Toyeta Liteace {COE till $23,500 4,840 Jyr 26-Nav-2003 2,184 - Van Avsilable
09/20213) i
Fuel Type: Diesea|
Mo Repair Neadad, Well Kept, Acc Free, Loan Available, New Paint Work,
[ Taga: Toyotd Tawmact, 2003 Toyotn Likkace, 2003 towomm ftoace, Toyow Litaace, boyota. linace, Toyot,
T " Lieaca, liteaee, Unod Tayol
D Toyota Liteace {New 5-yr $26,800 45,360 fyr 22 -Dac-3003 2,184 oc = Wan Availatile
COE)
Fued Type: Diesal

Bare 1 Owner Since Day 1, Low Milcage, Vehicke Has Been Use As Personal Transport Only. Just Serviced, All Wesr & Tear Has Been Change. Price
Megotiable, Extendad Warranty Will Be Given Upon Purchase, ..,

G5 Autormobiles Pte Lid

[[] Toyota Liteace (COE till $15,600 $5,310 fyr 02-Jan-2004 3,184 - ¥an Available
09/2023) | i

Fuel Type: Diesal

5 Doars Uniit] New 5 Years C.0.E, The Lengendary Lieace Cwned By Retinsd Owner! Low Depraciation! Unbelievable Superb Condition! Low MTleage
Dane! Low On Diesel And Maintenance Cost! Drive Away Condit..,

Het Link Partners Pre Ltd

% 7 Poated: 21-Now-2013

Toegs: Towsd Jnana; 20 Toyoks Lieade, 2002 Lonoea Manoe, Tovots Litroos, Livela Meace, Toyote

[[] Toyota Liteace (COE till $9,999 M 14-Jan-2004 2,184 c : Van Available
01/2019)

Fuel Type: Diesel
Perfect For COE Benewal! Gearbon And Engine Relisible Workshop Maintained! A Real Workharse! Full Carpet Uphelstery! Lowest Dawn Fayment
Availablel Driveaway With Zero Hassle! Call Now For A Test-Drive...

Met Link Partrers Pte Lid

[] Toyota Liteace (New 5-yr $23,800 $4,760 fyr 21-Felt-2004 2,184 e - Van Available
COE)

Fuil Type: Diesel

Easy Ta Maintain And Fuel Efecient. Price Inclusive OF 5 Years COE Renewal Till Nov 20231 Flexible Loan Options Available! Call Now To Encuire!

Hul Hua Credit Pre Ltd
Tags: Toyotn Townae, 2004 Teyaty LReson, 024 kyota lkeacs, Tovota Liteace, topyoll BiEaie; Tovota

Pantad: |S-Dot-20E :
Litessce, ifgace, Usod Toyoka




. i 1B A A TR 3)
NHT ) New HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit Eingapn?e 417883
Email: admin@nhtmotor.com Website; www.nhtmotor.com
Tel: 6747 9241 Fax: 67417276
UEN: 201718370K

21/11/2018
Blk 1 Kaki Bukit Ave 6
#01-43

Singapore 417883 Ver

Accident date: 18/11/2018
Estimated repair cost for vehicle no: GX3788G TOYOTA LITEACE 5DR 2.2 M '04

S/n Qty Items U/price Amount
1 1  Front Bumper (. $374.45~
2 1 Front L/H Side Lamp Assy ..l & $142.30 .
3 1 Front L/H Door Sticker  pi~ $30.00
YOTRES
2 Subtotal :- $546.75
= .-:' J
Labour charges
To check wheel alignment $150.00 <
Panel beating - $380.00 -
Spray painting Eﬁﬂﬂ,'ﬂﬂ Y
Subtotal :- $1,130.00
Total:- $1,676.75
[ L & notify A Acun o +e.f. ! >
. ! ‘.'_|i 'd I‘] ) "'%- '
Y ; | I‘
o Third poity 52 0
+Noilegain e }
-lnl el . | a Company
Acknowledged by Re




LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 4085333
TEL: 6256 3561 FAX. 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCHB020005/Avd3n2

36 ROBINSON ROAD

o 24-12-2018
#16-01 CITY HOUSESINGAPORE 068877 Oute: 290

Code : FCIZ

LINUIRHTI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SHA 8525L Veh. Inspected GX 3788G
Policy No. Coverage (§) 0.00
Claim No. D1B008220MFSH Excess (3) 0.00
Assign From SERENE Assign Date 2001112018
2. Vehicle Particulars & Condition
Make & Model TOYOTA LITEACE c.c 2184
Engine No. HIDDEM Year of Reg. 2004
Chassis No. CR425008789 Colour SILVER
Odometer 273214 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185R13 FALKEN & mm
L/H Front Tym 165 R13 FALKEN & mm
R/H Rear Tyre |165R13 FALKEN & mm
L/H Rear Tyre 165 R13 FALKEM & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  18/11/2018 |inspection Date 22/11/2018
Survey held at NEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE MOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' B V4l V4 LKK Auto Consultants Pte Ltd
e e A el 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
- TEL: 6256 3561 FAX: 6256 4315
Reg. Wo: 199607198R GST Reg. No, 19-0607108-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOD. GX 3788G
Estimate By | Our Adjusted
Description of Parts Condition
i . Workshop (8)| _ (9)
REPLACEMENT OF PARTS
1|FRONT BUMPER cuT 374 .45 374,45
1|FRONT L/H SIDE LAMP ASSY CRACKED 142 30 142.30
1|FRONT L'H DOOR STICKER MECESSARY 30.00 30.00
LESS 25% DISCOUNT - -138.69
546.75 410.06
LAEQUR
TO CHECK WHEEL ALIGNMENT. NOT NECESSARY 150.00 -
PANEL BEATING. 380.00 200.00
SPRAY PAINTING. 500.00 400.00
1,130.00 600.00
GRAND TOTAL 1,676.75 1,010.06
RECOMMENDED COST OF LUMP SUM REPAIRS 800.00
(TOITS PRE-ACCIDENT CONDITION)

MARKET VALUE: §9,000.00 (EST)-PAPER VALUE: $2,100.00=NETT VALUE: $6,900.00

KL

ADRIAN LING WAI PING

Report Ref No. CS/FCI18020995/Avd3n2

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon s made solely for the use and benefit of the Client named on the front page of this Report,
Heo Bability o 3




