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¥ LS s LKK Auto Consultants Pte Ltd
Bl s 59 Ubi Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408933
C— TEL 6256 3561 FAX 6256 4315
Reg Mo 199807198R GST Reg No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18020981/pb3
78 SHENTON WAY #08-16 Nll"lll"ll”“ll
CHARTIS BUILDING Date: 20-11-2018
SINGAPCRE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, 5J5 11564 Veh. Inspected SCK 303H
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2011112018
2 Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  17/11/2018 [Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408689
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

85 Ubi Read 1, Singapore 408699
Tel 6366 2323 Fax:GB411183

Telefax
a e e
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 Torepair rhs rear door and rhs rear fender S 9[‘.'-[].0[? ?g—'ﬂ .
To respray rhe rear door, rhs sill panel trim and rhs rear 1650
2 fender. - 3
3 Torenew rhs rear rim and carry out wheel alignment S5/ 5 28000
4 To reapply paint coating for affected area. S/IN § 45000 x‘
TOTAL LABOUR CHARGES : § 3,930.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
“Tel : 5366 2323 Fax:6B41 1183

Telefax
Material List for Accident Vehicle Regn No. SCK 303 H
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
! 1SETOFCLIP ATTACHMENT PARTS  r&t #~ 3 91.00 &
2 1SET OF ADHESIVE TAPE ATTACHMENT PARTS /A &~ 3 1400 ~
i RUBBER VALVE Al a 45 1200 #
4 REARRHSRIM (4 TBC
5  SUNDRIES NIV | S 300.00 7
TOTAL SPARE PARTS CHARGES 5 417.00
TOTAL LABOUR CHARGES $ 3,930.00
GRAND TOTAL $ 4,347.00

Al charges ane not inclusive of GST
ll-gnhri Remarks (0K) = Approved, Remarks (X = Mot approved
Spare parts are Special MNett



Premium Automobiles

55 Ubi Road 1. Singapore 408628
Tel . 6366 2323 Fax 6841 1183

Telefax o Do Thuca micdll

& Sufplerantary Bl ) mus b esurveyed gng
5 udpect W Ml aperoal o WTECE LIy

Achnowiedged by Recairet

Name . Adnen A ;}:'"’:

Surveyed Date : D‘S/-L}IE d |

Authorised Date :

Excess Cost

Liability :

Remarks ;A Autlonied 0% 97’

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Neorah Khai at

Tel 6768 9628 for appaointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Libi Road 1, Singapore 4086898
Tel : 6366 2323 Fax ' B841 1183
Emall. MNora khak@ premiumauto. com.sg [ claimsil premiumauto com 5

Telefax

Estimate :  Accident Repairs
Workshop *  Ubi Road 1
Contact No +  B3B6 2323

Fax No . 6841 1183
Reference :  PATPM322720180T
Date * 20-Nov-18

Kindly arrange for survey.
Your insured vehicle no. SJS 1156 J.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 25 Woodleigh Close
#0203
Singapore 357920
Telephone HP +85 9738 1374
Type of Claim Third Party Claim
Palicy No. PNPV2018-00013488
Vehicle No SCK 303 H
Model Code Audi AB CT 2.0 TFSI Mu
Model | Year Mov-13
Engine No CON 364484
Chassis No WALZZZAGIENDITRAT
Mileage ’
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 17-Nov-18
Place of Accident Along PIE/Changl Alrport just before Sims Exi

Mr Mark Poh Geong Yeow



- -
Premium Automobiles
55 Ubi Road 1, Singapore 408689
Tel : B366 2323 Fax : 6841 1183
Email. Nora. khal@premiumauto.com.sg / claims@premiumauto.com,sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 8841 1183
Reference PA/TPM325/2018/GW
Date 20-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Mark Poh Geong Yeow
Address 25 Woodleigh Close
#02-03
Singapore 357920
Telephone HP +5597381374
Type of Claim Third Party Claims
Policy No. PNPV2018-00013488
Vehicle No SCK 303 H
Model Code Audi AB CT 2.0 TFSI Mu
Model | Year Nov-13
Engine No CDN 364484
Chassis No WALUZZZ4G3IEND3ITE4T
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 17-Nov-18

Place of Accident

Along PIE/Changl Airport Just bef Exit Sims Ave



Premium Automobiles

55 Ukl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax
Estima i i CK 303 H
Estimated Surveyor's
Sin MNature of Jobs Charges Recommandation
1 To repair rhs rear door and rhs rear fender 5 500.00 5 750.00
2 ;ru respray ms rear door, rhs sill paneal tnm and ms rear 5 2.300.00 5 1,650.00
ender
3 To renew rhs rear nm and carmy out wheel alignment. SIN 3 280.00 5 280.00
3A Added labour charges SN § 182.00 5 192.00
4 To reapply paint coating for affected area. SIN § 450.00 5 480,00
(By owrnes)
TOTAL LABOUR CHARGES 5 4.122.00 5 3,352.00




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SCK 303 H

SIN Parts Description SiNett Remark

1 1 SET OF CLIP ATTACHMENT PARTS $ 91.00

2 1 SET OF ADHESIVE TAPE ATTACHMENT PARTS 5 14.00

3 RUBBER VALVE § 12.00

4 REARRHSRIM $ 82400 5 659.20

5 SUNDRIES § 300.00
TOTAL SPARE PARTS CHARGES $ 124100 § 659.20
TOTAL LABOUR CHARGES $ 412200 § @ 335200
GRAND TOTAL $ 5363.00 § 401120
All charges am nal inclusive of G5T
Legend Remarks (OK) = Approved, Remarks () = Not approved

Spare parts are Special Netl



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408598
Tel - (B85) 6366 2323 Fax - (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8002271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/TP/1325/2018/GW
78 Shenton Way Date 20-Dec-18
#(07-16 AIG Building Service Advisor JOHNNY BOO
Singapore 079120 Pages ONE
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKC303H
Tel: 6841 0055 - Fax: 6256 4315 Model No AB C72.0T

Quantity )escription ' Unit Price =~ Amount |

Parts
#REF!
LABORS
1 To carry out diagnostic / SN $ 19200 § 19200 =
e JOTAL 8 19200 S 192,00

For Premium Automaobiles Pte Lid

A

Authorised Signature






Hsiao Tong (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>
Sent: Monday, 7 January 2019 4:04 PM
To: Adrian Ling (LKKAuto); Hsiao Tong (LKKAuto), CS A Team; Admin A; Carrine Leong;

jiayee yap@premiumautg.com.sg; Chang Chee Sing
Subject: FINAL REVISION - 03H - TP AIG - SURVEYED 5 DEC 18
Attachments: PA13252018 - 303 H - Audi AB C7 2.0 TFSI Mu REAR + RHS (AIG).xls

S U

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of 54011.20 @4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Hsiae ‘ruﬂ (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Friday, 30 November 2018 10:15 AM

To: 'Claims’

Cc: Admin A

Subject: RE: Accident between SCK 303 H and your insured SJS 1156 J (AIG) on 17/11/2018

=== KK REF:CC3/A1G18020991/pb3

Without Prejudice
Dear Sirs/ Mdm.
wWe refer to the above matier.

Please be informed that basing on the accident statements submitied by both partfies, the liability is clear /
under BOLA [subject to BOLA guideline setiement) and shall proceed with direct settiement for the above
mentionad case,

Please note that this e-mail is on without prejudice basis which does not amount o an authernisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please ncte that all finalisation subject insurer's appraval.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, voz2-25 | S{g08033)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 29 November 2018 1:07 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; claims@premiumauto.com.sg

Subject: RE: Accident between SCK 303 H and your insured 5JS 1156 J (AlIG) on 17/11/2018* **LKK
REF:CC3/AIG18020991/pb3

Dear Hsiao Tong,



Camnrupdate us on liabllity clearance ?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ey ve issazanw)

55 Ubl Rzad 1 Road Singapore 4385690

p. «65 GIBE 2323 d. +65 67RS G828 . +65 BE41 1183

e. claims@premipmauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159938 p. +65 GE36 '.'."_5'3-

11D

The all-new Audl| Q2

Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.htmi

Emall Dlaclaimer

This amail, including any aschiment, & confidential and may o De privileges

I} you have reteivad 0 Brror, plesde aatify wl immesdintely by reply smail snd then dilets thl metaage brom your Sysien
Please do not copy it or use |t for any purpase, ar disclose by contenty or &ny atiachment (o any other permorn, Thatk vol

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 27 November, 2018 10:53 AM

To: 'Hslao Tong (LKKAuto)' <chewht@Ikkauto.com=

Cc: 'Admin A' <admin-a@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: Accident between SCK 303 H and your insured 5J5 1156 J (AIG) on 17/11/2018***LKK
REF:CC3/AIG18020991/pb3

Dear Hsiao Tong,
Any update an liability clearance status?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd mee s msmorrrw

55 Ubi Road 1 Road Singapore 40BE693

p. +65 6388 2323 d. +65 6768 9828 f. +656841 1183

e. claims@premiumauto.com.sg  w. www.audi,com.sg

Audi Showroom, Audi Centre 781 Alesandra Road Singapore 159538 p, +65 6836 7223



GO

The all-new Aud| Q2

#untaggable ; lﬁ

10,0 20

http://www.audi.com.sq/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-

2017.html

Emalil Disclalmer

Thiss il includmg army attachment, (& conflsntia &nd may §eo Do presieged

I you have receneed i i error, please netity U et lately by regply i ] Ehie | & IhiE A= Ty W i

Flease do not copy it or use it for iny purpose. o dscioss 1 contents or &y Bitachment (o any other parson. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 22 November, 2018 4:04 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com:

Cc: 'Admin A' <admin-a@lkkauto.com>; 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: Accident between SCK 303 H and your insured SJS 1156 J (AIG) on 17/11/2018%**LKK
REF:CC3/AIG18020991/pb3

Dear Hsiao Tong,
As requested, attached the video for your kind reference.

Many thanks!

Best regards,
leffery Tan

Premium Automoblles Pte Ltd s we issanw)

55 Lbi Road 1 Road Singapore 408659

p.+B5 6388 2323 d. +65 67689911 1. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 2581 Alexandra Road Singapore ]5'43353 p. +65 E836 H.'-'d-

11D,

The all-new Audl Q2

#untaggable

Email Disclaimer
ik mrmiail, inclutting sy attachment, s confidentud gnd may also be prailesed
F v v feckived It Inarror, clesse notily ul immediialy by mg

Plegse do not cogy [ ar ue it lor any puepse lisel s CoMlerts ar g sl Lo Bay athse pasr Thusrik

From: Hsiao Tong (LKKAuto) [mailto:chewht @ |kkauto.com]
Sent: Thursday, 22 November, 2018 3:47 PM




To: Cialms miumauto.com.

Cc: Admin A <admin-a@|kkauto.com>
Subject: RE: Accident between SCK 303 H and your insured SJS 1156 ) (AIG) on 17/11/2018* **LKK
REF:CC3/AIG18020991/pb3

Without Prejudice
Hi Tany.

Please be informed that liability is unclear. Attached is a copy of insured accident statement for your
perusal,

We would like to request a copy of your client's cor video foolage as stated in his GlA report for our
necessary action.

Thank you.

SAETER Pl

I _H":jﬂlﬁﬂ

b Sokses]
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Al p |+ | &! &
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L n g yhioighl ahen i (Owig musdy W1 T B AT |
LT T
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Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51. Paya Ubi industrinl Park, Ubi Avenue 1, #02-25 | S(408933)



From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 22 November 2018 1:11 PM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Admin-D [LKKAuto) <admin-d@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: Accident between 5CK 303 H and your insured 5J5 1156 J (AlG) on 17/11/2018% **LKK
REF:CC3/AIG1B020991/pb3

Dear Hsiao Tong,
Did your insured report the accident?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg ue sz

55 Ubl Road 1 Road Singapore 408590

p. +65 G3EE 2373 d. +65 6763 9828 . +65 6841 1183

e. claims@premiumauto.com.sg w. www.audlcom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore

11D

The all=-new Audi Q2

Huntaggable "__;, l-'

15

9338 p. +b65 6836 $223

LN, G 2007
.

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer

fuis mrnad, ndledieg amy attachment, s confidenipd @and may a5 be prvileged
I you hawe recesed it v error, pleass motily us immediately by reply emaill grd then delete thin meswage [ram your wystens

lmaze do ot copy if o wie it for any purpose, or disclose Mt contemis or Gy stiachment to aoy otfer person. Thank pol

From: Shu Pei {LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Tuesday, 20 November, 2018 5:29 PM

To: Claims <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@lkkauto.com=; Admin-D [LKKAuto) <admin-d@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@|kkauto_com>

Subject: RE: Accident between SCK 303 H and your insured 5J5 1156 | (AlIG) on 17/11/2018***LKK
REF:CC3/AIG18020991/pb3

Dear |effery,
We refer to the below email.
Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,



Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler , you may contact the undersigned,

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax; 6741-4108

flk 51, Paya Ubi Industral Park, Ubi Avenue 1, 802-25 | $408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 20 November 2018 12:26 PM

To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin-B <admin-
bi@lkkauto.com>

Cc: 'Claims Dept' <claims@pramiumauto.com.sg>

Subject: Accident between SCK 303 H and your insured 5JS 1156 J (AIG) on 17/11/2018

Dear all,

Kindly assist in the Third Party Direct Settlement for the above mentioned vehicle.
We propose for 100% Direct Settlement in our clients favour.

Attached our GIA report and estimate for your kind reference.

As the owner is now overseas, we will only arrange the survey only after his return. Meantime kindly advise on the
liability clearance.

Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd e ie issesnw
55 Ubl Road 1 Road Singapore 408635
p. +65 GIEE 2323 d. +65 6768 9911 . +65 6E4]1 1183
e. claims@premiumauto.com.sg  w. www. audl com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p, «+B5 6836 2223
L 7 - T L - 5

11D
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Huntaggable

Email Disclaimer
This ernall, includirg sy attachment, s confidential and may also be privilaged
I you harve recereed £ 0 ormoar, please notify us immedately by mply email and then delete ths mesiage from your system

Please do net oogy' |F ar uss it for any perpose, or discloss iy comtents or ey atiachment 1o &y ather persan. Thank you



Premium Automobiles

AlG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCI/AIG18020991/pb3 PA/TP/13252018/MAS

30 Apr 2019
Diear Sir,

RE: INSURANCE CLAIM FOR 5CK 303 H, Audi A6 C7 2.0 TFSI Mu

With reference to the above-mentioned vehicle, no. SCK 303 H, claimant,
Mr. Mark Poh Geong Yeow, please find the related document as per
attached.

1. A copy of the Original invoice no. 85013717 — 5§4 291,98
2. A copy of Authorization 1o Act duly signed by client

3. A copy of the Release Voucher attached

4. A copy of Breakdown of Payment attached

5. Loss of Use — 58400.00 (S$100.00 x 4 working days)

6. GIA Search Fee - 582.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AIG - SCK 303 H

from
Talophans «65-
Teiofax  +85
EMail

Our department
Our Raf

Your Fef

Cata

total pages

Premium Automobilas Pe Lit
Showroom

§ Lang Hes Road

Singapora 158080
Telephane (B5) 6568 1111
Telefax  (B5) 6471 3733

Service & Pans Centres
55 Ubi Rd 1

Singapons 408656
Telephone (85) 6338 2323
Telefax  (05) 682 11182
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BREAKDOWN OF PAYMENT
Vehicle No: SCK303H
Accident on _ 17/11/2018 at ALONG PIE BEFORE EXIT SIMS AVE

Involving vehiclefs _ SJS1156J

1) Repair cost 5 4 :.*."T |98 Payable to: Premium Automebiles Pre Lid
2) GIA/tFAsearch fee & ='g© Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or 5 Jﬁ}u Od Payable to: MARK POH GEONG YEOW
Rental Car

4] Medical fees 5 Payable to:

5) Others s Payable to;




§7¢ 7

;

51 UBLAVE 1. #01-2% PAYA UDI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : 1063 62564315

Our Ref: CC3/AIG18020991/pb3
03 DEC 2018

CHRISTINE LOH CHWEE TIN
60 GREENLEAF DRIVE
SINGAPORE 279557

Dear Sir/Madam,

ACCIDENT INVOLVING SJS 1156J & SCK 303H ALONG/AT PIE (CHANGI)
NEARBY EXIT SIMS AVE ON 17/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SCK 303H against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour
as your vehicle changed lane and collided with third party. Under Motor Accident Guide,
vehicles should keep in the proper lane and change lane only when it is safe. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHE‘:}fSIAU TONG

Case Handler
DID; 6742 3197
FAX: 6741 4108

Email: chewht@|lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Depr)



AUTHORISATION TO ACT

IGE Third P Claim
| MARK POH GEONG YEOW (the third party claimant) of _25 WOODLEIGH CLOSE
#02-03 SINGAPORE 357920 {address), owner of SCK303H ivehicle po.)
hereby uuthorize _PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

wilh respect to my claim for repalr costs and/or rental und/or loss of use ("cloim™) for my vehicle

no. _SCK303H  {hat was damaged pursuant to the ccident which occurred on 17/11/2018

(date) along ALONG PIEBEFORE EXIT SIMSAVE _ (jocaiion) involving vehicle nols

SJ511568d [ whic accident™),

I further authorize the workshop to settle my above mentioned claim in & manner that they deem fit
and the workshop is further authorized 1o receive payment further 1o settlement of my claim wilh

payment cheque/s being made in fovour of the workshop.

| further acknowledge thai any scitlement the workshop may reach on my behalf is on a without
prejudice and withowt admission of lability busis insofar as the driver/ownerfinsurers of the other

vehiclels is concerned.

Dated this _ = __ (day)of __PEC {month) Eﬂ,ﬁ (year)

P el

Signed by “1he third party claimant™ Signed by “the workshop”
{with chop il applicable) {with chop)




SLEASE V
(AIG Express Third Party Claim)

swel  PREMIUM AUTOMOBILES PTE LTD M AT ity Ao B

hivve renched un sgreement with the sppoinied surveyor of AlG Asio Facilic Insurunce Fie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyori with respect o the amount claimed for
584280 98 (Repair Cost), S§400-90 (Lose of semteWusc), §5 2.60  (Disbursement), for vehicle no.
SCK303H thut was damaged pursuant 16 the pcoident which occurred on {7 1/2018 (dae) along

ALONG PIE BEFORE EXIT SIMS AVE (lncatinn) invalving vehicle nots _SJUS1188J  This is

pursuani in the inspection conducted on _SM2/2018 _ (dote) ui “the workshop™.

We/l confirm that we/l arefam authorized by the owner _ MARK POH GEONG YEOW

("the third party claimant™) of vehicle no. SCK303H ke the cluim a5 set out in the ubiwve paragraph
und wefT have full vuthority 1o senle the moter on hivher behall in o manner thar welT deem T, Wedl

enclose herein (he leter of uthority given by “the thind pany claimam”.

Wefl funher confirm thm wefl will indemnify AlG Asiu Puciflic Insurance Pie Lid for all damages. Joss
snidfor eapense that they will or have alresdy incurved in the eveni thal “the third pany claimani™ afler the
shove said wgreemenl lodges o funber claim sgainsl the former fur any loss and expenses suffercd
peraining 1o costs of repairs undlor rental and/or loss of use pursuant to the damage in SCK303H

{vehicle no.) as & resuli of the aceldent.

Well eonfirm thut the agreement reached above is in full and fimal seilement of any claim of <ibe thind
parly ¢luimint™ pursuani to the sccident and thut lurther this seillemenl s reached on & withoul prejudice

and withou! admission of Hebility basis.

This agreement is suhject w the wpplication of Singapore law and the Singupore Courts hove exclusive

jurisdiction over any dispule orising oul of the same.
2 wapor__MBY  (manth) 2019 (yean

“Y
R D

e

Signed hy appotnted surveyor Signed by "the workshop™ (with chop)




Qo

Premium Automobiles Pte Ltd

l-ll_-‘m.'l"m AlgaEndrs Lesvige Camie Uil larewe Cemire Custpmer Service
e ernn. INSLERC INVOICES S, s
Viain T GRW 1370 L L FFH ] [:np.g M40 ASHITET i mes CULDITE LI TSI ST iy
Pagr iERs MM MM e g, B
Inveicer B30I3717 Foecount: AODBE (T L]
| A1E ASIA PACIFIC INSURAMCE STE LTD AIE REIR PACIFIC TNSURANCE PTE LT
MOTDR CLAIM DEPT Date : 26/04/2819 MOTOR CLATM DEFT
AIG BUILDING AIE BUILDING
| TH SHENTON WAy Order : SCHE3O T4 SHENTON WAY
-6 BT-16
; SINGAPORE 73120 W73120 Ters : 2 SINGAPORE 79128
! Regn No.: BONBZE3H (0 21E01) Regn Date: 2071172813 Mileage: 53838 iDL Me.,: 32438
|
| Models PG C7 2.8 TFS] WU 4B2QTH (MY | Chassis: WAUTTIAGIENGSTINT Engine: CON FB4484 Dapti U
V53 Mot
. You have been assisted by - LUB-Jiayee | & )
Details Qty Linit Price Amaunt
S | BODYWORM M 750, 00 1.00 TR, 00
T0 REPAIR AHS RERR DOOR AND RHS FEAR FENDER
£ | BODYWDRK Nt 1650, 0b i.09 1,650. 00
T0 RESPRAY M5 RERR DOOR, R4S SILL PAMEL TRINM
AND FHE REAR FENDER
8 | BODYWORK ! M: 280, 00 1.08 280, 30
. TO RENEN RHE RERR WIM AND CRRRY DUT MHEEL
R TENNENT
£ | BODYWORK M 152.00 1. 152.00
| TO CRRAY DLIT DIAGMOSTIC CHECH
@ | OTHERS M 480, 09 1.0 .o
TO REAPRLY PRINT COATING FUR AFFECTED ARER
{BY OWMER)
I | ABROED|ESHN A ISHHEEL (051271 Less 00 .80 B24. 00 &850
|'
|
Parts 653,20 Sub-Total &, 011,20
Labayur 450, 08
Sublet  2,B72.0¢0 7% GST EBA.TH
Menus L
Lubs icant p.02 Grand Total 4,291,938
—

Received by For & on behalf of
Frenivm Automobiles Fte Ltd

Customes



1IvRO1E

INSURANCE

ASS50CIATION
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
irf GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phona: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Manday to Friday Sam to Spm
GST Registration WNo; M300017735

Third Party Insurer Enquiry

Our Raf No GR-18-178382

Dale of Request: 1TH12018 Your Ref Na: Cnline Purchase

Premium Aulomablles Ple Lid

55 Ubi Road 1

Singapore 408689

Dear SifMadam,

Enquiry Date 171112018

Enquiry By Jeffray Ten Eng Su

TP Vehicla No. SJ51158J)

Accident Dala 17112018

Enquiry Result

TP Vahicle No. Insurer |Period of Insurance insurer Tol, No,
SJ51156J AlG Asia Pacific Insurance Ple. Lid. 20/072018-28/07/2019 B5-8418-3000
Thank You

The Images provided to you are taken from the onginal reports forwarded (o the centre by tha membars of the Ganaral [nsurance Assaciation of
SlnonmwmmmWMMWWUMMIMMIhmmhhﬂwmhlwmmdlmmmﬂ

of in connection with the reports or

Images.

This is a computar generated document and requires no signature,

hitps:ihwwn, glarme, org sgiclaimafinde cim Pussbox=MTRas8 usaaclion=dsp_geninvip&relid=19T75B08CFID=440117455CFTOKEN=balfbade... 12



TG

| GENERAL
~  INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Inveice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffies Quay #18-00, Singapore 048580

Phona: +65 6224 0010 Fax: +65 6224 0030

Cperaling Hours: Manday to Friday Sam to 5pm
GST Registration Na: M400017735

TAX INVOICE
Our Ref No: GR-18-17B382
[Date of Reguest: 1711172018 Your Ral Mo Onling Purchase
Premium Aulomaobiles Pla Lid
55 Ubl Road 1
Singapore 408699
Dear SirMadam,
Enquiry Oate 1711112018
Enquiry By Jalfrey Tan Eng Su
TP Vahicla No. SJ51156J
Accident Date 17112018
DESCRIPFTION AMOUNT (S$5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amounl Due (GST Inclusive) 2.00

Thank You.

This is @ computer genorated document and requires no signature

For GIARMC Official use
Data:
|X] GIRO [ ] Cash [ ] Chaqus

hitps Hwaw, glarme. ong sp/climalindes ofm MuseboasMTReasAluseaction=dsp_geninvipSrefid= 197 TS80ACFID=44011T458CFTOKEN=taltbade... 22



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Espress
|CLAIM SUBFOLDER TRACKING
: Cass  |Noohed |Est Submitted | Aa) Assignea Ad] Rpt Ad) Submitted | Ins Auth'ed Status
|20 Nov 2018 Dooec 8 lsga01120 (88401120 e il
Edit Reg Em-ldllwi Edit Extimates Wiew Rpl w[ﬂll

Maln

Aeferance

Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Imsured; CHRISTINE LOH CHWEE TIN, 1D: 502992941
Hain MARK POH GEONG YEOW, 1D: 516375171

Claimant:
vehicle Reg. | sex3oan
TP [ B3180120175G

. |17/11/2018 07:00 - :59
Date of Loss: [5% Months and 2B Days From LTA Reg Date (Man ¥r)]

Palicy/Cover
Note Mo.: 2100154258 (Comprehensive)

Palicy Na
[Clabmant):

Excess
Premium Automobiles Pte Ltd (UB1) 55 Ut Road 1, 408659 Unl - Tel. 6768862R/8827/9911

| AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel; £5-6419-3000 ., [Handled by Ler, Bernard-10Q]
| BermardliQian.L enfbaig.com

| FWD Singapare Pte, Ltd. (HQ) - Tel: £727 5700
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handled by ADRIAN LING] ... Final Rpt due 29/11/2018)

view Al |  Compose Case Mail |

Claim Type:

PNPVZ018-00013488

‘Repairer:
Handling
Insurer:

Clabmant's
Insurer:

|Adjuster
ASSOCIATED MAIL RECEIVED
There are no miail for this case.

ALL ASSOCIATED TASKS™

Due Date  Priority Type
No results

view Al | Search Tasks | Create New Task | comhw[i

Task Group Subject Handler Assigned Oy Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/5/2019



Merimen e-Claims

Upigad Docurments | Upsoad Photos |  Compose New Letter | Upisad video |  Uploas Audic |

Claim Documents

*SCK303H (83180120175G)
[53511561]
TP
MARK POH GEONG YEOW
Nov 17 2018 7:00AM
[CHRISTINE LOH CHWEE TIN]
Pramium Automaohbliles Pte Ltd

Page | of 2

Video iperpage  |v] B
No | Finalized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnal] Print
1 [2/11/1817:16  SCK 303M vs 515 1156 - TP VIDEO Load MP4

¢ 271118 12:1F | SCK 303H vs SIS 1156) - OI VIDED _cut Laad MP4
Letters/Correspondences tperpage | ~| & |
[na_|Finsiized On | LKK Auto Consultants Pte Ltd (HGQ) Thumbnall| Print
1 [(orsm) Third Party Express Settlement - Payment Braakdown 0 Eoit |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ [Thumbosh| Print|
1 [1712/1812:11 | General View 0 | weaws | A |
2 [17/12/1812:11 | Chassis Number O | weows | B
3 [17/12/1812:11 | General View O | ceawc B
4 (171218 12:11 | General View D | icsawc | B

S |17121812:31  (GeneralView D | cadwc | A
& [17/121812:11 General View aairc | A
7_praasian | Genees) View 0O | weaws | &
§ (1712181211 | Geners! View O | owaws | O |
9 |17/12/18 12:11 General View |_l Load G | BA
10 [17/12/1812:11 | General View D | ceaws | BA
11712181211 | Geners! View 0 | waw | &
12171218 12:11 | General View O wwwe | &
13 (171218 12:11 | General View D | watwc | &
14 [1712/18 12:11 | Ganers] View D isarc | B
15 |17/12/18 12:13 General View 0 tcworws | &
16 17712/1812:11 | General View 0 | icsdwc | BB
17 [172/12/1812:11 | Geners! View 0| aews | A
lbmtﬁ;_ o 1 par poge ~1| A
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20/11/1817:14 | TP ESTIMATE Load POF

2 20/11718 17:14 | TP GIA REPORT Load POF

3 07/12/16 08:57 | TP ESTIMATE- MARKED Load PDF

4 14/0%/15 12:07 | WORKSHOP INVOICE Load POF

5 14/05/19 12:07 | AUTHORISATION TO ACT FORM Laad PDF

&  14/05/189 12:07 Release Voucher Load POF

7 [14/05/19 12:07 | GIA SEARCH o Loog FOF |
B |14/05/19 12:07  |LETTER TO OI ) | Losd PoF

Mo | Finalized On AIG Asia Pacific Insurance Pte. Lid. (5G] Thumbinall | Print |
1 [2111/18 10:07 | OF GIA REPORT B weirr 1:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt |
There are no document checklists configured.

Show Remarks To: | Handling Insurer
Mobe Dermecks @ve Oryee el vou Ehow L (D Sy Davlied

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
["d‘ehlich No: $.J51156J (Insd veh) Model: DI A6 2.0 TFSI MU (A)
SCK303H (TP veh)

| Date of Accident: | 17/11/2018

Global Sum Settiement || [ ] Yes | [X] No

Repair Estimate 4 5,594.17

Final Repair Cost T 4,291.98

Loss of Use - 400.00 4.00 days at $100.00 per day
Rental (if any) '3 0.00 days

LTA [ GIA Search Fee 4 1 2.00

Cthers: ‘5 0.00

-

Final Settlement Sum ] 4,693.98

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BI‘.‘:I.; Applicable: Yes/ 86 BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liabiiity (*): (%)
* Assessed Liabiity to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Pte Lid '8 4,693.98
2} '8

3) -]

JOANNE LEE KHANG MIN e
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Fimal Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1ess0718as)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignmentsi@ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Ouwur File No: CC3/AIG18020881/AFB302
Date: 14/05/20189
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 2100154258
N mant Vahicle sckaosH insured Vehicle No: SJS11564
Date of Loss: 171172018 Nature of Claim: TP Claim No: 83180120175G
DESCRIPTION & [DENTIFICATION OF VEHICLE
Reg No: SCK303H
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engina No: CDN364484
Reg. Date: 20/11/2013 (Man. Year: 2013) Chassis No: WALZZZ4G3END3ITS47
Colbour: Black Odometer. 80232 km
Engine Capacity: 1884 cc
Market Valua/New Car Price: N/&
Sum Insured (S$). Markel Value/New Car Price
ONDITION OF VEHI AT THE TIM F
Ganaral Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side Pirelli 8 mm Rear Laft Side: Pirelli 6 mm
Front Right Side Pirelll 8 mm Rear Right Side: Pirelli & mm
The above values represen! the remaining fyre tresds depth
(COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Paris 1,076.20 658.20 417.00 38.75
Miscellaneous llems 0.00 0.00 0.00
Labour 4,152.00 3,352.00 B00.00 18.27
Paintwork Labour 0.00 0.00 0.00
Towmng 0.00 0.00 0.00
Gross Total (S§) 5,228.20 4,011.20 1.217.00 23.28
+ GST 7.00/7.00% (5%) 365.97 280.78 B518 2328
Nett Amount (S%) 5,594.17 4,291.98 1,302.19 23.28
+ Loss of Use (4.0 x $5100.00/day) (S$) 400,00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S$) 4,693.98
INSPECTION
Date of Assignment: 05122018
Date Inspected. 05122018 Inspected Al Pramium Automobiles Pte Lid (UBI)

Estimated Period of Repair:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

4.0 days

55 Ubi Road 1
Singapore 408689

14/5/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAOQ TONG

NOTE: This raport represants our findings al ihe ime and place of inspection afated herem, Such inspection haa been carmed ol 19 the besl of our
knowladpe and abiiily but any other fablfilty under any ather circurnstances is heraby expressly sxciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 “SET OF CLIP ATTACHMENT PARTS Not Necessary 81.00F5 “.FS
2 1 *SET OF ADHESIVE TAPE ATTACHMENT PARTS Not Necessary 14,00FS *.F5
3 4 *RUBBER VALVE Nol Necessary 12.00FS *-FS
4 1 *REAR RHS RIM Cut B50.20FS -B50.20FS
5 1 *SUNDRIES Nol Necessary A00.00FS *FS

F=Franchise parl. S=5SpcNett
Total Parts (S§) 1.076.20 659.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR RHS REAR DOOR AND RHS REAR FENDER New 800.00 750.00
2  TORESPRAY RHS REAR DOOR ,RHS SILL PANEL TRIM AND  New 2,300.00 1,650.00
RHS REAR FENDER
3 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 280,00
ALIGNMENT
4  TOREAPPLY PAINT COATING FOR AFFECTED AREA New 480.00 480.00
5  TO CARRY OUT DIAGNOSTIC New 182.00 182.00
Gross Labour Cost (S$) 4,152.00 1,352.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2019



