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i BH AUTO SERVICES PTE 1 TD

Blk 1, Sector C, Sin Ming Industrial Estate #01-111 / 113/ 115 / 117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

ATTN : MOTOR CLAIMS DEPARTMENT
EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEX SINGAPORE 069110

TEL : 6223 9433

ACCIDENT REPAIR ON ;: SME2B00P

MODEL : MERCEDES BENZ GLC250 4MATIC
POLICY NO : GA3923751

CHASSIS NO : WDC2539462V104812

YEAR OF MANUFACTURE : 2018

DATE / TIME OF ACCIDENT : 10/11/2018@12:20HRS
LOCATION : ALONG OASIA HOTEL NOVENA CAR PARK

THIRD PARTY VEHICLE NO : SLM27M

DATE : 15/11/2018
PAGE :10F 2

/U"? %74 o I-JE_../

e r.
”'137 /jﬂﬁ/ "-?fr.?-

REPLACEMENT OF PARTS QUANTITY | UNIT PRICE | AMOUNT
1|FRONT HEADLAMF LH 1 S~ |5 2832.00 L--":
2|FRONT HEADLAMP LOWER BRACKET LH 1 " |8 17200 #/
3|FRONT BUMPER 1 - 283.00 | —
4|FRONT BUMPER SIDE RETAINER LH 1 an | B 65.00 | = X
5 |FRONT BUMPER INMER BRACKET GENTRE 1 3 185.00 | =7 «
6|FRONT BUMPER LOWER CHROME GARNISH 1 Nals 58800 X
7|FRONT BUMPER FOG LAMP COVER LH 1 $Je G400 X
B|FRONT BUMPER PARKING SENSOR LK FRE] 1768.00 | § 35600 | Twn
9|FRONT BUMPER LOWER SPOILER 1 Frp§ 27400 | =—
10|FRONT FENDER WHEEL ARCH GARNISH LK 1 FedV it § 21500 | e———
11|FRONT FENDER INNER SHIELD LH 1 5L~ 172.00 X
SUB TOTAL $ 6,286.00
LESS 10% §  (628.60)
PARTS TOTAL $ 5.657.40
SPECIAL NETT ITEMS QUANTITY] UNITPRICE | AMOUNT | _
1|FRONT HEADLAMP CLIPS LH 3|5 500]% ~~ 1500] ~
2|FRONT BUMPER CLIPS 10| § 7.00 | § % 70.00 | —
3|FRONT BUMPER RIVET 105 7.00[% A0 TOOO| 7w
4|FRONT BUMPER LOWER SPOILER CLIPS 10| & 500 )%t 5000]| —
5|FRONT FENDER WHEEL ARCH GARNISH CLIPS LH 6|5 500|% Az 3000] —
6|FRONT FENDER INNER SHIELD CLIPS LH 6% 5.00 | § 4+~ 30.00 | X
PARTS TOTAL 5 265.00




ACCIDENT REPAIR ON : SME2B00P

MODEL : MERCEDES BENZ GLC250 4MATIC

POLICY NO : GA392375/1

CHASSIS NO : WDC2539462V104812

YEAR OF MANUFACTURE : 2018

DATE / TIME OF ACCIDENT : 10/11/2018@12:20HRS
LOCATION : ALONG OASIA HOTEL NOVENA CAR PARK
THIRD PARTY VEHICLE NO : SLM27M

DATE : 15/11/2018
PAGE : 2 OF 2

LABOUR CHARGES FOR FRONT LEFT PORTION AMOUNT
1|PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED PARTS, PANEL BEAT GUT
AT ELD IF NECESSARY AND ALIGN ALL PANEL AND REINSTALL ALL DAMAGED | § 40000 |25/
PARTS.
2|PROVIDE SKILL LABOUR AND MATERIAL TO PUTTY ALL DAMAGED PARTS AND N
PANEL AND TO RESPRAY WITH 2K PAINT WITH OVEN SPRAY BOOTH FACILITIES. '
2|REMOVE AND REPLACE FRONT BUMPER PARKING SENSOR TO FACILITATE REPAR § 55557 —
4|TUFF KOTE AND ANTI RUST COATING ALL REPLACE AND REPAIR PARTS. S+ 80.00| X
S|PISCONNECT, CHECK, RESET AND DIAGNOSTIC ELECTRICAL SYSTEM WIRING.
PARNESS, WIRE SOCKETS AND ETC. REMOVE AND REINSTALL DAMAGED PARTS, | § 1, 250.00 | 7
TEST AND RECTIFY FOR PROPER FUNCTIONING,
[_CABOURTOTAL __|§  1,080.00
TOTAL PARTS & LABOUR §_7.002.40}
GST 7% 5 49017
GRAND TOTAL $§ 749257
ESTIMATE REPAIR DURATION ADAYS
YOURS SINCERELY; Ferz, .

ESTIMATOR : KIT

TEL : 8405 4058

FAX : 6269 2404

EMAIL : karkit.ngai@bhauto.com,sg

SURVEY ATTENDED BY :

NAME //éﬂftﬁé
COMPANY Creve
DATE 2777 74
TIME (0.3 5en,
TEL Ve 7 o843
EMAIL




:j?? E‘f"’! Auto

-wm wwm Consultants
LR T Pte Lid Company Registration No. 199607198R

SLUBLAVE L #802-25 PAYA UKE INDU STRIAL PARK, SINGAPORE 408933 TEL: (0651 62563561 FAX : (065) GISR4NE

Your ref: TBA
Our ref: CCO/EQI18020985/K fa3 Date: 21/11/2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SME 2800P

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19/11/2018
at the premises of M/s BH Auto Services Pte Ltd (Sin Ming) have the following to report:-

Workshop Estimate Amount 1 5% 7,002.40
Revised Estimate Amount 1 5% 4,992.60
"Check” Items Amount : 5% 1,035.20
Total (Including Check Items) : 5% 6,027.80
Market Value 1S5 -
LTA Reimbursement Value . S$ -
Nett Value 1 8% -

Description of Damage:
The vehicle sustained damages at the i
N/S Front Portion

Froet

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



TIM2i2018 PARF/COE Rebate Enquiry

~+Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

NTPSVrL

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owiner 1D 3034|

Vehicle Details

Vehicle Mo.: SMEZBOOP

Vehicle to be Exported: Mo

Intended Deregistration Date: 12 Nov 2018

Vehicle Make: MERCEDES BENZ
Vehicle Model: GLC250 AMATIC ALTO
Primary Colour: Grey

Manufacturing Year: 2018

Engine Ma.; 27492031506650
Chassis No.: WDC2539462v104812
Maximum Pawer Output: 155.0 kW (207 bhp)
Open Market Value: $43,980.00

Original Registration Date: 24 Aug 2018

First Registration Date: 24 Aug 2018

Transfer Count: 0

Actual ARF Paid: $53,572.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 23 Aug 2028

PARF Rebate Amount: $40,179.00

Intended COE Rebate Detaile

COE Expiry Date: 23 Aug 2028

COE Category: B - Car above 1600cc or 97kW (130bhg)
COE Period(Years): 10

QP Paid: £32.429.00

COE Rebate Amount: $31,714.00

Total Rebate Amount: £71.893.00

The information contained herein fc correct as at 12 Nov 2018

OK
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Used Mercedes-Benz GLC250 Car & Used Cars & Viehicles Singapore - sgCarMart
amRMART.COMNM Login  Sign up

Mew Cars Used Cere Sell My Car Directory Products Insurance Articles Forum Resources

CHEAPEST CAR

pa— e
INSURANCE RENEWAL 8

s Py = e o« S T e ey A e A e——
Post an Advertisement SWVECE (B0} 2004 At S1LEN ! iutn Inn |
Sell it yoursel Advertise it at just T 0100 B2 Sec A barpieition For Ear Bupies i
$58 until it's SOLD! 2418hp(35ben < | 0
Diirect Crwirwer
Post an Ad Advertiser Login ‘Waws of Selling |
e o . A
|Erowse by Categary v «Back {12 ) Next - |Sort by Date Posted v |[20 resutsjpage ¥ |
29 vehicles Mercedes-Benz GLCZS0 - = - . _-J' Advatced Search
Madel Price Depreciation Feg Cits Eng Cap Mileage Veh Type Status
Mercedes-Benz GLC250 Ay Any 2018 Any Ay Ary Avallable
Mercedes-Benz GLC-Class $185 800 $16,700 fyr 23-Mar-2018 1,991 ec 13,500 km S Available

GLC250 Sport Premium

Lst Crnr Unit, Imemaculate Condition, GLCZS0 Sport Pramium Plus Package. No Gimmick. What You Seq ‘What Yau Get, Luaury Package With High
Specification Bundle, Please Call For Viewing Appointment.

Tags: 2018 Mercedes-Seng GLC2SE, 2018 mertedes-oeng gle250, Mercedes-Bere GLEISH, menedes-beng

Heled LHNO B, . SPIEN, Marncedes Bans, GRCIAD glcH50, Used Mercedes-Bens

Mercedes-Benz GLC-Class $200, 988 $17.910 fyr 13-Jun-2018 1,591 ¢x BS km SL Available
GLC250 Coupe 4MATIC

Down Payment 10% Excy Approvall Do Not Miss This Beautiful Unit, Flawless And Excellent Condition, Warranty Pravided, View To Believe, Please Call
Far Viewing Now! i i

Vincar Pte Lid

Posted: 10-Noyw-2038 | 295 2018 Mercedes-Bens GLCZS, 2008 mercedes-beng glc250, Mercedes-Berg GLCZS0, mencedes-beng

G250, Marcedes-Beng, GLC2SH, ghe?50, Ussd Mercadas-Ben:

Mercedes-Beanz GLC-Class $205, 800 $17.670 fyr 17-fwg- 3018 1,991 o &0 km SL Availnble
GLC250 Coupe AMG Line
4MATIC

5 Years Wamanty! 3 x Free Sarvicing! 2018 Latest Modell YITAS Ready Stock Available For Immediate Registration, Flexible 0% Loan And High Trade

In. Dynamic And Responsive, Rugged And Aggrescve S, w

Shuang Hup Credit
Posted: 09-Now-2015 Tags: 2018 Mercodes-Benz GLCISD, 2018 freercedes-oenz gic250, Merceges-Bens GLEISH, mercedes-beng
Vet UANOVSRE oy 35D, Mercedes-Ben, GLCZ5D, ghez5l, Lsed Marcagen b

Mercedes-Benz GLC-Class $187.800 $16,360 fyr 02-Aug-2018 1,991 ex 60 km Sy Available
GLC250 AMG Line 4MATIC

5 Years Warranty! 3 x Free Servicing! 2018 Latest Mogel! VITAS Ready Stock Available For Immediate Registration, Flexible Laan And High Trade In.
Cynamic And Responsive, Rugged And Aggressive Styfing,... [ o e
Shwang Hig Credit

Tags: 2018 Mercedes-Benz GLCZ 50, 2018 mercedes-Bens gl Mercedes-Heng GLEASH. mevcndos-Busng

@250, Mercedes-Bany, GLEZSD, gic250, Used Merpedss-Beng

Posten: 09-Now-201E
D Moterwerkz Ple Ltd - Tyres & Rims
Whatever your auto repalr and service needs are, trust D Matorwerkz for prompl, horest and affordable service,
Mare info about this shap

Mercedes-Benz GLC-Class 182,000 £16,410 fyr L6-May-2018 1,991 cc 7,000 km SV Available
GLC250 AMATIC
5 Years Warranty Or 100k KM Cnvuag'_:* 1 Cwner Cnly, Seling Due To Relocating! Accident Fres! Luxury White With Black Leather Interiars, Mercedes
Signature Model, GLCIS0! Enjoy The View With The Dual .. PPt e
Euro Perfarmence Asia Pte Ltd "

Tags: 2018 Marcedes-Bene GLEIS0, 2018 mercedes-berg S50, Mercedes-Berg GLCFSD, mercedes-hanz

Pocted: SB-Hew 2008 5 ch Merrindes Bend BLEZS0, gl 350, Lised Marcades-Benz

Mercedes-Benz GLC-Class $208, 888 $1B,520 fyr 18-Jun-2018 1,991 e M km =1 Available
GLC250 Coupe AMG Line
4AMATIC .
High Specification, AMG Line Package, Other Colours Are Also Available, High Trade In, Flaxible Loan Packages, Call Us Naw For More Infarmatian,
TTS Eu
Compere P : 21E Mentedes-Berg GLC2S0, 2016 mercedes-berd aled80, Morades-Beng GLC2SH, mercides-benz

hitps:/fwww.sgca rmart.comiused_cars/listing, php?MOD=Mercedes-Benz+GLC2504PRC= 0&DEP=0&RGD=201B&VEH=0&AVL=2

14



Mei Kwan (LKKAuto)
“ T e “ = — e ==

From: Janet Tan <janet.tan@eginsurance.com sg>

Sent: Friday, 21 June, 2019 10:27 AM

To: Mei Kwan (LKKAuta)

Cc: Poh Kin (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invelving SLM27M (01 ; EQI - TBA} and SMEZBOOP

(TP : LKK REF - CCH/EQI18020985/Kfa3) on 10/11/2018

Categories: HMEK

Dear Mei Kwan

Third party had claimed own damage and submitted subrogation claim to us.
Please close the case at your end.

Regards,

Janet Tan
Senior Executive | Claims

egnsurance

e, T .!’_?'.sE ] :"...'.L-‘q:.'d,

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150

Www.eginsurance.com.sg
e
~.~ A Member of City state @—-—-— et

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the :

From: Mei Kwan [LKKAuto) [mailto:Meikwan@Ilkkauto.com]

Sent: Tuesday, April 30, 2019 3:15 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Ce: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLM27M (Ol : EQI - TBA) and SME2800P (TP : LKK REF -
CCe/EQI18020985/Kfa3) on 10/11/2018

* P

SAVEAS TO COSTS
Dear Janet,
We refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action. To check availability of the case handler, you may contact the undersigned.

Thank you,




LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email; MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0z-25 | S{408033)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 21 November, 2018 11:45 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLM27M (Ol : EQI - TBA) and SME2800P (TP : LKK REF -
CCB/EQI1802 0985/Kfa3) on 10/11/2018

‘Wi TP DICE'
SAVE AS TO COSTS

Dear Sir/ Madam,
We refer to the above matter.

We have inspected TP vehicle SME 2B00P at M /s BH Auto Services Pte Ltd (Sin Ming) on a WP basis and TP
repairer proposed for a direct settlement,

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned,

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKw, Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

5 MAXWELL ROAD

EQ INSURANCE COMPANY LTD

Ref :  CCe/EQN 8020985/Kga3

RN

#17-00 TOWER BLOCK Date: 11-10-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 27M Veh. Inspected SME 2800P
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 20/11/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ GLC250 (A) |e.e 1881
Engine No. HIDDEN Year of Reg. 208
Chassis No. WDC2539462v104812 Colour METALLIC GREY
Odometer 5858 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/80 R18 HANKOOK 8 mm
L/H Front Tyre |[235/80 R18 HANKOOK 9 mm
R/H Rear Tyre |235/60 R18 HANKOOK 8 mm
L/H Rear Tyre |235/80 R18 HANKOOK 9 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE WN/S FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/11/2018 Inspection Date 19/11/2018
Survey held at BH AUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575636
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 2800P

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 108607198R G5T Reg. No. 19-9807198-R

Fage No.1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | Es il t;}} ﬁ{
REPLACEMENT OF PARTS
1|FRONT HEADLAMP LH cuT 2,932 .00 2.832.00
1|FRONT HEADLAMP LOWER BRACKET LH NOT NECESSARY 172.00
1|FRONT BUMPER BUCKLED 1,293.00 1,293.00
1|FRONT BUMPER SIDE RETAINER LH MOT NECESSARY 65.00 -
1|FRONT BUMPER INNER BRACKET CENTRE NOT NECESSARY 185.00 -
1|FRONT BUMPER LOWER CHROME GARNISH SERVICEABLE 558.00 -
1|FRONT BUMPER FOG LAMP COVER LH SERVICEABLE 64.00 -
2|FRONT BUMPER PARKING SENSOR LH @ $178.00 NOT NECESSARY 356.00 -
1|FRONT BUMPER LOWER SPOILER DISTORTED 274.00 27400
1|FRONT FEMDER WHEEL ARCH GARMNISH LH DENTED !/ CUT 215.00 215.00
1|FRONT FENDER INMNER SHIELD LH SERVICEABLE 172.00 -
LESS 10% DISCOUNT -628.80 =471.40
5 657.40 4,242 60
SPECIAL NETT ITEMS
3|FRONT HEADLAMP CLIPS LH @ %5.00 (SN} MOT NECESSARY 15.00 -
10|FRONT BUMPER CLIPS @ 37.00 (SN) MNECESSARY 70,00 70.00
10|FRONT BUMPER RIVET @ $7.00 (SN) MOT NECESSARY 70.00
10)FRONT BUMPER LOWER SPOILER CLIPS @ $5.00 {SN) NECESSARY 50.00 50.00
6|FRONT FENDER WHEEL ARCH GARNISH CLIPS LH @ MNECESSARY 30.00 30.00
$5.00 (SN)
S|FRONT FENDER INMER SHIELD CLIPS LH @ $5.00 (SN) NOT NECESSARY 30.00
265.00 150.00
LABOUR
PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED 400.00 250.00
PARTS, PANEL BEAT, CUT AND WELD IF NECESSARY
AND ALIGN ALL PANEL AND REINSTALL ALL DAMAGED
PARTS.
PROVIDE SKILL LABOUR AND MATERIAL T PUTTY ALL 300.00 300.00
DAMAGED PARTS AND PANEL AND TO RESPRAY WITH
2K PAINT WITH OVEN SPRAY BOOTH FACILITIES.
REMOVE AND REPLACE FRONT BUMPER PARKING 50.00 50.00

SENSOR TO FACILITATE REPAIR.

Report Ref No. CCE/EQI18020985/Kga3




18 74 74
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 5256 4315

Reg. No: 180607198R GST Reg. Mo. 19-9607128-R

FPage No..2 of 2

Estimate By | Our Adjusted
Descriptio Pa Condition
Qty cription of Parts Workshop ($)) (s)
TUFF KOTE AND ANTI RUST CAOTING ALL REPLACE  |NOT NECESSARY 80.00 :
AND REPAIR PARTS
DISCONNECT, CHECK, RESET AND DIAGNOSTIC NOT NECESSARY 250.00 -
ELECTRICAL SYSTEM WIRING, HARNESS, WIRE
SOCKETS AND ETC. REMOVE AND REINSTALL
DAMAGED PARTS, TEST AND RECTIFY FOR PROPER
FUNCTIONING.
1,080.00 600.00
GRAND TOTAL 7,002.40 4,992.60
RECOMMENDED COST OF REPAIRS | | 4,992 60|

Az

KONG SENG CHEONG
Licensed Appraiser
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