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A rey . LKK Auto Consultants Pte Ltd
By 2 um 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
e TEL 6256 3561 FAX 6256 4315

Reg No 199607198R GST Reg. No, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CCB/EQI18020078/Apb3
0 o L
#17-00 TOWER BLOCK Date: 20-11-2018
MND COMPLEXSINGAPORE 068110
Code: EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 8B1BY Veh. Inspected GBH 1613
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 20/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
I
5. General Information
Accident Date 09/11/2018 |Inspection Date 19/11/2018
Survey held at HO BENG TRADING
BLK 30204, UBI RDAD 1 #01-33
SINGAPORE 408714
Ba. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




HO BENG TRADING

Block 3020A Ubi Road 1 # 01-33 Singapore 408714
Tel : ( 65) 69664526 HP: 92712214 Fax: (65) 69664526

Email :chris_chanbebe@hotmail.com

ORCHID THA! CATHERING PG

20™ NOV 2018
BLOCK 3020A UB! ROAD 1 T
#01-33 FIEE Vi
Singapore 408714 -
Accident date: 09" NOV 2018
Estimated repair cost for vehicle no: GBH1613J TOYOTA HIACE 18
sin_aty Items Ulprice Amount
1 1 RearBootLid Wi $2,500.10 .
2 1 Rear boot lid 70 KM logo 17 ¢ ‘Sag0o 14/ )
3 1 Rear boot lid embie logo "M, $66.10 -~
4 1 Rear boot lid Inner lock D) $509.10
5 1 Rear boot lid Inner rubber o $329.10
3 1 Rear boot lid inner trim board NIt $540.10
7 10 Rear boot lid inner trim board clips | "Jf7  $12.90 $120.00
8 1 Rear boot lid centre moulding $208.10 ¥
9 2 Rear boot lid number plate garnish $166.40 ~
10 1 Rear boot lid number plate = $50.00°°
11 2 Reartail lamp A N7/ $352.20 $704.40 "
12 1 Rearbumper Sti—d $520.10 ~
13 1 Rear bumper reverse sensor & .| $380:00 20(TH)
14 2 Rear bumper side bracket "7+ §121.25 5242606/
15 10 _Rearbumperclips ., _ $12.90 $129.00--70
16 1 Rearend panelouter B . - $580.15 *
17 1 Rearend panel Inner .. $568.10 %
18 1 Rear End Panel Top Gamnih - I $209.10 »
19 8 Rear End Panel Top gamish clips [/ $12.90 $77.40%
20 1 Rear Exhaust ~ e $858.00 .
me Advalisoned Qiclars > 10
ML Sdbtotal :- $8,802.75
Fage 208 (s IE - ) ) ¥
L : U ) C ) Y



Labour charges

Shest1

To remove & re-fx rear windscreen.

Gum

To remove & re-fix rear reverse sensor

To remove & re-fix cushion
To Check Wiring System
Tuff kote

Panel beating

Spray painting
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$2,170.00
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Cecilia Chnna (LKK Autnz

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 2 April 2019 9:26 AM
To: ‘chan pick yuen'

Cc: Hsiao Tong (LKKAuto), Admin A
Subject: RE: GBH1613) after paint photo
Your Ref: GBH 1613Y Without Prejudice

Our Ref: CC6/EQI18020978/Apb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLE 8618Y(EQI) & GBH 1613Y ON 09/11/2018
We refer to the above matter.

We propose settlement as follow:

Cost of Repair 51,600.00
Cost of Rental (w/GST) (5100 x 5 Days) 5 535.00
Total 52,135.00

Please confirm acceptance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter{s) in respect of the
accident. Our offer made In respect of this present matter is made solely to resolve this matter only, No reference shall be made to this offer
or any settlement arlsing from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeclliaChongén [kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

374 P
SLERIR =5 Stve dhe Earth Print omly when necessary

From: chan pick yuen [mailto:chris_chanbebe @hotmail.com)]
Sent: Monday, 1 April 2019 8:48 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong @lkkauto.com>
Subject: Re: GBH1613) after paint photo



Cecilia Chnnﬂ (LKK Auto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Maonday, 1 April 2019 B:48 PM
To: Cecilia Chong (LKK Auto)
Subject: Re: GBH1613 after paint photo
Attachments: amend invoice pdf
Dear Cecilia,
Enclosed is amend invoice .
As request following :
1. RCS 1600
2. loss of rental $ 802.50 ( $150 + 7% gst x Sdays ) -3 days recommend + 1 day waiting PRS + 1 day
weekend

@ 100% |( direct from behind )
Total $ 2402.50/-.

Please let us have our offer soon . Thanks

Regards,
Chris Chan Plck Yuen

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>
Sent: Monday, April 1, 2019 11:21 AM

To: chan pick yuen

Ce: Hsiao Tong (LKKAuto); Admin A; Joy Irene (LKKAuto)
Subject: RE: GBH1613) after paint photo

FIRST REMINDER

Dear Chris,

Kindly provide us the amended LOD and repair invoice ASAP, COR= $1600 before GST. Thanks

Best Regards,

Cerilia Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: CeciliaChong @ lkkauto.caom| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 19 March 2019 10:47 AM

To: 'chan pick yuen' <chris_chanbebe@hotmall.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; Joy Irene (LKKAuto)
<loylrene @lkkauto.com>

Subject: RE: GBH1613) after paint photo

Dear Chris,

Kindly provide us the revised/ amended LOD and repair invoice in the soonest time., COR = $1712.00 (w GST). Thanks

Best Regards,

Cecilin Chong | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChong @Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: chan pick yuen <chris chanbe hotmail.com>
Sent: Wednesday, 27 February 2019 8:38 PM
To: Admin A <admin-a@Ikkauto.com>

Cc: Joy Irene (LKKAuto) <loyirene@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: GBH1613) after paint photo

Dear Sir / Mdm ,

Enclosed is our client's GIA report , rental , LOA & invoice
As request following :

1. RC 51150 ( AS AGREED )
2. LORS750 (S 150 X 7 DAYS ) 3 day recommend + 1 day waiting PRS + 1 day weekend
@ 100 % ( DIRECT FROM BEHIND )

Total $ 1900/-.

Please let us have your offer soon . Thanks

Regards,

Chris Chan Pick Yuen
HO BENG TRADING
HP: 92712214

From: chan pick yuen <chris_chanbe hotmail.com>
Sent: Saturday, December 29, 2018 12:16 PM

To: assignments@|kkauto.com
Subject: GBH1613) after paint photo

Dear Sir / Mdm ,



Enclosed is after paint photo .

Best Regards
Chris Chan

Ho Beng Trading
Hp:92712214

Get Qutlook for 05
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51 UL AVE 1, 801-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/EQI18020978/Apb3
11 March 2019

LIM TIONG CHUAN
604 Bedok Reservoir Road
#03-596

Singapore 470604

Dear Sir/Madam,
ACCIDENT INVOLVING SLE 8618Y AND GBH 1613J ON 09/11/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

C CHONG
Case Handler

DID: 6749 4274

FAX: 6741 4108
EMAIL: cs-a@lkkauto.com

ce. EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)




AUTHORISATION TO ACT

we, 00 d‘id Tha (8426 G (mihe third party cluimant™) of 1007
wq' () 3@?‘]1‘1‘3 (address), owner of QBH ’LL?‘J'

T (ehice o, hereby authorize_H)_Bengg Tidvn

____{"'the workshop”) to act fwmwimrapmmmychimﬁmmirmﬂwmn!
and/or loss of use (“claim™) for my vehicle no. qBH 16133 that was damaged
pumumllnlh:mcidniwhichnmmndun a”“l M[[le plEU‘m)
Al fofey lehat Rd B4 (jocation) involving vehicle nois SLE 2413 :[{ﬂhe

accident™).

| further authorize the workshop o settle my above mentioned claim in a manner that they
:luumﬁ:uﬂlh:nurhhophfmhnmﬁmdmmiwpuymmtﬁmhﬂmmlmmd

myclimwilhpnynwuchqwﬂhnin;mnhhﬁmul'ur workshop.

I[unhaﬂmwhdpﬂnmymmewﬂshupmmhunmyhﬂ-Hhma
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concermed.

Dated this \(h (day) of _Nu_ﬁ_inmhl Zﬂﬁ (year)
Signed by “the third party claimant” Si , “the workshop™

(with chop if applicable) (with chop)
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LETTER OF AUTHORISATION

HO BENG TRADING
Bik 3070A #0133

LIy Ao

Singapore JOBTIA

Dwar Sir,

Art'idrnlnn_q_!"l l%@ F'ﬂ»i:

Invelving Vehicle Nos ' ﬁE"H [ J ‘//K SLE g‘é/:g y

wom__[-€_( Tuas) Pm?')@l Lobar d EaT

| /We 1he regisiered owner idriver of vehicle registration no: EB t‘i lé’ 'M
have imvolved in the above sccident. '
I/We liereby authorize M/S HO BENG TRADING  to commence repairs of the said vehicle
Forthe ith.

f/\Wi saree 1o msaign the whole proceeds of my/our comprehensive/third party claim to you and our
soliciiors _____ to act on my/our behalf in respect of the above
matiesAnd if npplicable,my/our solicitors shall accept this as mylour irrevocable authority 1o pay
mrm.aumumdwdmmwmmhurmwm;mwm
clienr husis,

e redertake (0 co-opermte fully with you and our solicitors to ensure that claim is successful.

I'We 4o sutliorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relatiion with the above claim in my/our absence.

Your hind co-operation in this matter will be much appreciated.
Thank sou

Yours wulv.

Owniers
(Compam’s

MName:

NRIC N

Doe
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HO BENG TRADING

Block 3020A Ubi Road 1 # 01-33 Singapore 408714
Tel : ( 65) 69664526 HP: 92712214 Fax: (65) 69664526

Fmail :chris chanbebela hotmail.com

INVOICE

ORCHID THAI CATERING Date: 27" FEB 19
Blk 3020A #01-33

Ubi Road 1

Singapore 408714

Accident date:08™ November 2018
Einal Bill For Vehicle No: GBH1613J TOYOTA HIACE

Descriptions

ump Sum repair cost as recommended by
LKK AUTO CONSULTANTS PTE LTD
F:‘»unmynr - Mr Adrian Ling

S/DLRS: ONE THOUSAND SIX HUNDRED ONLY

Page 355
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Auta
! _{_{ Consultants
i B Pro Lid

Company Registration Ne. 19960T188R

1 LBEAVE 1, 50228 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) A2563561 FAX @ (65) 6256431 5

To : M/s EQ INSURANCE COMPANY LTD

THIRD PARTY DIRECT

Date: 18/04/2018

EMEN

Vehicta N SLE BG1BY - (Insd Veh) |Your Ref. No. : DM1BHOO03066/JT _
Iicle .
; ? GBH 1613J (TP Veh) |Our Ref. No. : CCS/EQI18020978/Apb3q2
Date of Accident 8/11/2018 .
Liability 100%
Final Repair Cost ] 1,600.00
Loss of Use & days
Rental (If any) ¥ 535.00 5 days
Others: %
-1 o - B
2,135.00
Final SetflementSum |: § 2,135.00
Remarks
Payment In ion. P. ¥ kd
1) |HO BENG TRADING : 8§ 2,135.00
‘5 '

JOANNE LEE
LKK Auto Consultants Pte Lid




' 74 74 LKK Auto Consultants Pte Ltd
- —a—— -. 51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
TEL 6258 3551 FAX: 8258 4315
Reg. No: 199607198R GST Reg. No. 18-8607186-R
Afliated to Federation Internationale Des Experts En Automobila
EQ INSURANCE COMPANY LTD Ref CCaEQMB020978/Apb3ag2
o ToNER B MR
#17-00 TOWER BLOCK Date : 18-04-2019
MND COMPLEXSINGAPORE 0689110 .
Code: EQI
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLE 8818Y Veh. Inspected GBH 1613
Policy No. DMPPHQ18-007406 Coverage ($) 0.00
Claim No. DM18HO03068/T Excess ($) 0.00
Assign From Assign Date 19/11/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE c.c 2082
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTFHTOZP500241628 Colour WHITE
Odometer 12218 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185 R15C BRIDGESTONE 8 mm
L/H Front Tyre |195 R15C BRIDGESTONE & mm
R/H Rear Tyre |195R15C : BRIDGESTONE 8 mm
L/H Rear Tyre |195R15C BRIDGESTONE & mm
4. Description of Damages '
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 08/11/2018 Inspection Date 18/11/2018
Survey held at HO BENG TRADING
BLK 30204, UBI ROAD 1 #01-33
SINGAPORE 408714
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERICD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408533
TEL: 6258 3581 FAX: 6258 4315

Reg No 198607 188R GST Reg No 18-8607198-R Paga No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBH 16134
- - | Estimate By | Our Adjusted
aty Description of Parts Condition m LAl “g}
REPLACEMENT OF PARTS
1|REAR BOOT LID TO REPAIR SEE 2,500.10 -
LABOUR
1|REAR BOOT LID EMBLE LOGO REAR NECESSARY 66.10 66.10
1|REAR BOOT LID INNER LOCK NOT NECESSARY 50910 -
1|REAR BOOT LID INNER RUBBER NOT NECESSARY 329.10 -
1|REAR BOOT LID INNER TRIM BOARD NOT NECESSARY 540.10
10|REAR BOOT LID INNER TRIM BOARD CLIPS @512.90 NOT NECESSARY 129.00 -
1|REAR BOOT LID CENTRE MOULDING NOT NECESSARY 200.10
2|REAR BOOT LID NUMBER PLATE GARNISH NOT NECESSARY 166 .40 -
1|REAR BOOT LID NUMBER PLATE NOT NECESSARY 50.00 -
2|REAR TAIL LAMP @$352 20 NOT NECESSARY T04.40
1|REAR BUMPER DEFORMED 520,10 520.10
2|REAR BUMPER SIDE BRACKET @8121.25 NECESSARY 242 50 B8.00
10|REAR BUMPER CLIPS @%12.90 NECESSARY 129.00 30.00
1|REAR END PANEL OUTER TO REPAIR SEE 580,15 -
LABOUR
1|REAR END PANEL INNER TO REPAIR SEE 588 10 -
LABOUR
1|REAR END PANEL TOP GARNISH NOT NECESSARY 20810
6|REAR END PANEL TOP GARNISH CLIPS @512.90 NOT NECESSARY 77.40
1|REAR EXHAUST NOT NECESSARY B858.00
LESS 25% DISCOUNT -171.05
8.387.75 513.15
SPECIAL NETT ITEMS
1|REAR BOOT LID TOKM LOGD (SN) NECESSARY 35.00 15.00
1|REAR BUMPER REVERSE SENSOR (SN) DAMAGED 380.00 200.00
1|TAILGATE ADVERTISEMENT STICKERS (SN) MECESSARY 450.00 280.00
BES.00 455 00
LABOUR
TO REMOVE & RE-FIX REAR WINDSCREEN NOT NECESSARY 120.00 B
GuUMm NOT MECESSARY 50.00 B
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TO REMOVE & RE-FIX REAR REVERSE SENSOR . 100.00 50.00
TO REMOVE & RE-FIX CUSHION . NOT NECESSARY 120,00 -
TO CHECK WIRING SYSTEM. 60.00 3000
TUFF KOTE NOT NECESSARY 120.00 -
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 800.00 300.00
BOOT LID ,REAR END PANEL OUTER AND REAR END
PANEL INNER
SPRAY PAINTING . 800.00 600.00

2,170.00 980.00

GRAND TOTAL 11,422.75 1,988.15
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00
(TO ITS PRE-ACCIDENT CONDITION) '
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Licensed Appralser

HSCLAIMER OF LIABILITY TD THIRD PARTIES: - This Mepon s mads salsly for the uss snd beneil of the Clisnt namsd on ths front page of this Repar.




Joanne Lee (LKK Auto)

e ——

From: Joanne Lee (LKK Auto) <report@ikkauto.com>

Sent: Thursday, 18 April 2019 3:53 PM

To: ‘janet.tan@eqinsurance.com.sg’

Subject: TP Direct Settlement - Accident Involving SLE 8618Y (Ol) and GBH 1613) (TP) on
09/11/2018

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear SirMadam,

Please be informed that the sbove-mentioned case had been setiled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@Ikkauto.com
Blk 51, Paya Ubil Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933



