
4/15/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=82762&tab=i… 1/2

S8M013CN

CC4/ASM18020967/T1eb3s2

November 15, 2018

Nov 17, 2018 9:36:00 AM

November 20, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

XB9355Y

TPVD NISSAN

CKB45ABTN2-12.5 D (M)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HONG FONG LOGISTIC PTE LTD 

50 BUKIT BATOK STREET 23, #08-20 MIDVIEW

BUILDING, 659578, Singapore 

68978768 

DOREEN@HONGGONG.COM.SG 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831782?token=3714bbb1-bcdf-460e-959b-7a33c7dd8b3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831752?token=dd0121f6-0024-4140-8060-b72437e5d1e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831751?token=f2d5981a-cbbe-47e6-93da-b29e7f952ee3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831750?token=b96498fe-0449-4dbb-be3b-f38a95340803&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831742?token=76cda598-2f4f-46f1-adb0-0f917180d663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831741?token=ed19e825-e204-436d-ab14-bd46b41288c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831740?token=47bf5349-82fd-44d1-8e29-17bcebc00361&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 15,

2019

 Immediate Advice with Mandate.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 15,

2019

 LKK Resurvey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 15,

2019

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 15,

2019

 LKK Survey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 15,

2019

 LETTER OF AUTHORISATION.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 15,

2019

 TP Video.MP4 Evidence Videos WANG Peter
November

20, 2018

 XD7716S INSD GIA.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

November

19, 2018

 EMAIL RECIEVED FROM WORKSHOP WITH TP

GIA REPORT.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

November

19, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831739?token=a4f814ec-f55c-4f40-a201-d0f16e870284&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831738?token=0197d0b0-8c42-4d3b-b492-f2f034e5c3c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:831736?token=740ca873-5c85-4168-bcda-2d11f2148e07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:721154?token=bcdecf0b-8286-4bc9-a2ce-a5fc4fd606d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:721153?token=b63d1afb-2f86-4d2c-9aa8-536f65c498b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:721151?token=4085025e-46d6-4e70-9147-11b8541aca74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:721152?token=62139344-e0aa-4759-b417-482f0bd77874&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:720837?token=7e5d01c0-2ab6-4d8d-845f-0004d72de1dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:563807?token=ed587113-d54c-49d1-8adb-4fb6a5435d06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561194?token=9983a9f7-df1e-40ad-8f25-dc4e28df6af9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561192?token=c2a9f496-b69a-4d0a-9646-211d3460d376&portalRoute=/claim-portal/html/ServiceRequestDocumentError

