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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapote 408833

TEL 6256 35681 FAX: 6256 4315

Reg Mo 199807198R GST Reg. Mo, 19-9507198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

E SHENTON WAY #24-01

Raf CC4/ASM1B020965/T1hb3

e O | 111

AXATOWERSINGAPORE 088811
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBM 251568 Veh. Inspected SKU 7367E
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 2011172018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date 22/07/2018 Inspection Date
Survey held at PRIME AUTO CLAIMS SERVICE PTELTD
& BENOI PLACE
SINGAPORE 629927
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Prime Auto Claims Service Pte Ltd
GST Reg. No ! 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0008 Fax: 6515 2948

PRIME GROUP

Date: 20.11.2018

AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01/02

AXA Tower

Singapore 068811

Attn: Motor Claims Dept

RE: ESTIMATED COST OF REPAIR TO VEHICLE SKU7367E TOYOTA ESQUIRE 2.0 (2014)

To supply
1) 1pc Rear bumper S 1,388.50 ¢ 7
2 ) 1set Rear bumper clip $ 30.00 wsr —
3) 1pc Rear bumper left side reflector S 72.80 wd. ~
Sub total Parts S 1,491.00
Less:25% discount S (372.75)
S 1,118.25
L/charges A
1) Toremove rear bumper. Replace rear bumper & the above parts. Align S 250.00
& adjust rear bumper. "
25"
2 ) To putty, respray painting rear bumper. To polish. S 300.00
Sub total L/charges $ 550.00
Estimated Grand Total 5 1,668.25
LKK Auto Consuitants hence notify -
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111202018 Claim Partal

LKK AUTO COMSULTANTS FTELTD (TP} ~ Mler

&« Service Request Details

Claim
SaMO13L8

Reference

None #

Loss Date
July 22, 2018

Request Date

@ A6
Movember 20, 2018

pLRLVIN
Due Date ?b' \{u" \r&-‘ !

November 27, 2018 Tohee.

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Declime Wiork || Arccept Work

Vehicle Information

Incidant Vehicle Registration #
SKUT367E

Make
TPVD TOTOTA

hitps:iivp smarclaims. axa.com.sg/claim-portalhtmilindex-vendor-service-requests_himigfservice-requests/TserviceRequesiNumber=82TT1 m



117202018 Claim Portal

Model
" ESQUIRE-Z0 (A)

Service Address

Primary Contact/Insured

JAILANI MOHAMED SUHAIMI BIN
BLK 487A TAMPINES AVENUE 9, #03-96, 520487, Singapore

LEONARD@MEMP.COM.SG

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions
NOM-REPORTED

Mecsapes Invalces History Documants Assessment Metrics Motes

hitps:/ivp smartclaims. axa.com sglclaim-partalhtmifindex-vendor-service-requests himi#iservice-requesta/fsarviceRequestiNumber=B27T1



P OAE L S-S PAYA DI INDUSTHIAL PARR. SINGAPURE 40894 TEL : 1065 62563581 FAN @ (Ind 25H4ILS

21 November, 2018

JAILANI MOHAMED SUHAIMI BIN
BLK 487A TAMPINES AVENUE 9 #03-96
Singapore 520487

Dear Sir,
OUR REF : CC4/ASM18020965/T1hb3
YOUR REF : FBM 25158

ACCIDENT INVOLVING FBM 2515B & SKU 7367E ON 22/07/2018 ALONG/AT
TAMPINES AVE 7 TRAFFIC LIGHT JUNCTION

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit hitps://www.axa.com.sg/customer-care/personal/motor
lowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
¢« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
vicalpeh@|kkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi
Ind. Park S5(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2096 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC . AXA INSURANCE PTELTD
Mator Claim Department



Vic (LKKAuto)

From: Shu Pel [LKKAUTO)

Sent: Thursday, 29 November, 2018 3:15 PM

To: Vic (LKKAULD)

Cc: Admin A; Admin-D (LKKAuto)

Subject: FW: PRI REQUEST TO ACCIDENT ON 22.07.2018 INVOLVING SKU7367E &
FBM25158

Importance: High

Hi Vic,

Kindly take note.

Thank you

Bast Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Fhone 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
alk 51, Paya Ub Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Chrissy <chrissy@primeautoclaims.com>

Sent: Thursday, 29 November 2018 3:06 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@|kkauto.com>

Cc: aliceleong@primeautoclaims.com; peiyee@primeautoclaims.com; motor.survey @axa.com.sg; cst@axa.com.sg
Subject: RE: PRI REQUEST TO ACCIDENT ON 22.07.2018 INVOLVING SKU7367E & FEM25158

Importance: High

Dear Sirs,
We refer to the above matter.

Please take note that we would like to withdraw this TP claim against AXA and we will
proceed to close our file at our end.

I'hank yvou & Best regards,

Chrissy Teo

P'rime Auto Claims Service Pte. Lid.
f Benoi Place Singapore 629927
I'el: 6861 0908 Fax: 6515 2948

N member of the Prime Group

Disclaimer: This mail (including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us

1



immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
I1s contents to any person.

From: Chrissy [mailto:chrissy@primeautoclaims.com]
Sent: Monday, 19 November 2018 5:50 PM

To: 'motor.survey@axa.com.sg' <motor. survey@axa.com.sg>; 'cst@axa.com.sg' <cst@axa.com.sg>
Ce: ‘aliceleong@primeautoclaims.com’ <aliceleong@primeautoclaims.com>; "peivee@primeautoclaims.com’

<pelyee@primeautoclaims.com>
Subject: PRI REQUEST TO ACCIDENT ON 22.07.2018 INVOLVING SKU7367E & FBM25158

Importance: High

Hi,

The above referred.

Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.
“*Please inform surveyor to avoid 1:00pm — 2:00 pm lunch hour.

We select: LKK Auto Consultants Pte. Ltd.

Thank you.

Thank you & Best regards,

Chrissy Teo

I'rime Auto Claims Service Pte. Ltd.
f» Benoi Place Singapore 629927
Tel: 6B61 0908 Fax: 6515 2948

A member of the Prime Group
Disclaimer: This mail [including all attachments) contains confidential information which may be privileged. It is intended
solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us

Immediately and delete this message from your system. You may not copy or use it for any purpose, or otherwise disclose
i1 contents to any person,

o Virus-free. www avast com



Vic (LKKAuto)

From: Vic (LKKAUtD)

Sent: Thursday, 29 November, 2018 3:41 PM

To: peterwang@axa.com.sg

Ce Admin A; Vic (LKKAuUto)

Subject: Your Ref: S8MD13L8 / 82771_ACCIDENT INVOLVING VEHICLES FBM 25158 (O
AND SKU 7367E (TP) ON 22/07/2018 LKK REF CC4/ASM18020965/T1hb3

Attachments: FW: PRI REQUEST TO ACCIDENT ON 22.07.2018 INVOLVING SKU7367E &
FBM25158

Your Ref; S8MO13LE / 82771

Dear Peter,

ACCIDENT INVOLVING VEHICLES FBM 25158 (OI) AND SKU 7367E (TP) ON 22/07/2018

We refer to the above matter.

Please be informed that TP had withdrawn the claim against our Insured. Kindly refer to the attached email.
As such, we will proceed to close the matter and submit our WP report.

Thank you.

Dest Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
ilk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(9080933)

(374 "

SeSRER =N Save bhe Earth- Print only when macessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
mintendead reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol

read this e-mail or any attached ltems. Please delete the e-mall and all alttachments, including any copies thereol, and inform the
endgr that you have deleted the e-mall, all attachments and any copies thereol. Thank you.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408933

TEL 6255 2561 FAX: 6255 4315

Reg. No: 19960T198R GS5T Reag. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref

CC4/ASM1B8020965/T 1hb3g2

A bind o - owe:szzzoe | [N
ATTN.PETER Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, FBM 25158 Veh. Inspected SKU 7367E
Policy No. Coverage ($) 0.00
Claim No. S8MO13L8 Excess (§) 0.00
Assign From Assign Date 20/11/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA ESQUIRE c.c 1088
Engine No. HIDDEN Year of Reg. 2015
Chassis No. ZRRB000B3018 Colour SILVER
Odometer 272050 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre |195/85R15 GOODRIDE & mm
L/H Front Tyre |19585R15 GOODRIDE & mm
R/H Rear Tyre |195/85 R15 GOODRIDE 6 mm
L/H Rear Tyre 195/85 R15 GOODRIDE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 22/07/2018 Inspection Date 20/11/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
6 BENOI PLACE
SINGAPORE 629827
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL FERIOD FOR REPAIR: 2 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU 7367E

LKK Auto Consultants Pte Ltd

&1 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8258 3581 FAX: 6266 4115
Reg. No: 168607188R GST Reg. No 18-8607188-R

Page No. 1 of 1

REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) CRACKED 1.388.50 1.388.50
1|SET REAR BUMPER CLIP {CONSISTENT) NECESSARY 3000 30.00
1|REAR BUMPER LEFT SIDE REFLECTOR (COMNSISTENT) |CUT 72.50 T2.50
LESS 25% DISCOUNT 37275 37275
1,118.25 1.118.256
LABOUR
TO REMOVE REAR BUMPER REPLACE REAR BUMPER & 250.00 200.00
THE ABOVE PARTS ALIGN & ADJUST REAR BUMPER
TO PUTTY RESPRAY PAINTING REAR BUMFER TO 300.00 250.00
POLISH
850 00 450.00
GRAND TOTAL 1,668.25 1,568.25
[ RECOMMENDED COST OF REPAIRS | 1,568.25

Report Ref No. CC4/ASM18020965/T1hb3g2

M_

MOHAMAD TAUFIKH
M.MATAL AMSAE-A

Automotive Assessor

DESCLAIMER OF LIABILITY 10 THIRD PARTIES: - This Report is made solsly for the uss snd benefit of the Clienl nemed on e front peges of this Repan.
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