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B Ve 74 LKK Auto Consultants Pte Ltd
r

= - . = L
i A 51 Lbd Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 8256 4315

Reg. No 199807198R GST Reg Mo. 19-9607185-R

Affillated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118020855/Kebd
905,02 1B BUILDING SINGAPORE 049711 g SRV ” “Wll"lmllu“
Code: lli2
1. Policy Particulars - THIRD PARTY CLAIM
Insured Veh. SJE 68278 Veh. Inspected SLX 7815X
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 201172018
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Madification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/11/2018 Inspection Date 20/11/2018
Survey held at OPFTIMA WERKZ PTE LTD
9A SERANGOON NORTH AVE S
SINGAPORE 554500
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




~ OpTIMA WERKZ PTELTD

- Head office : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 15 NOVEMBER 2018 Third Party Insurer: INDIA
Vehicle No:  SLX7915X Third Party Veh No: SIE6927S
Model: TOYOTA SIENTA Date of Accident: 19/11/18

Chassis: NHP170-7109935

) ESTIMATE S
NO. ~ DESCRIPTION QTY  UNIT SS  AMOUNT S$
1 FRONT LH FENDER | | $568.50 —
2 FRONT LH FENDER HYBRID EMBLEM | Ae, 57510 —
3 FRONT LH DOOR | A, $1,13690 —
4  FRONT LH 15" STEEL RIM /T 532160 X
5 FONT LH 15" STEEL RIM HUB CAP e 518290 —
6  FRONT LH SUSPENSION KNUCKLE ARM A, 5498.00 X
7  FRONT LH SUSPENSION KNUCKLE ARM BEARING A~ $165.70 X
SUB TOTAL $2,948.70
e S S
PARTSTOTAL | 5221152
LABOUR CHARGES: ,5'3-‘,{
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $800.00
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $700.00 ey
TO TUFF KOTE / ANTI-RUST $60.00 «
TO DISMANTLE & REPLACED REAR RH DOOR INNER COMPONENT MECHANISM TO
FACILITATE REPAIR WITH CHECK FOR FUNCTION §180.00 427
TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & ADJUSTED ALL WHEEL
ALIGNMENT $60.00 &~
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD A 5150.00 ;(

LABOURTOTAL  $1,950.00

- TOTAL $4,161.52
LEK Auto Consull -
!h'e Ru;l];:rf_?r}-r A“'fo A’"Mw
o Mo P
l.....'-' ﬂfyf
‘?:]r':lu-'-'
Dpte:




Catherine Chnna (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 19 November, 2018 2:09 PM

To: Sharon; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Ce: Lily Loi OW; puitheng.chong@ow.sg; Lalitha Krishnan - III

Subject: RE: TP Claim / Arrange survey - Accident involving SLX7915X & SJE69275 on
19/11/2018

Attachments: 19112018110602.pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SLX7215X and let us have your report urgently.

This claim will be handled by Ms Lalitha.

310
*Kindly upload this survey request email to merimen, H\'.ll)\':e ™
Thank You. Choend vih W
Best Regards,
Gabriel Wee
Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Street | #05 I0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharon [mailto:sharon@ow.sg]

Sent: 19 November, 2018 1:25 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Lily Loi OW <Lily.Loi@ow.sg>; puitheng.chong@ow.sg

Subject: Re: TP Claim / Arrange survey - Accident involving SLX7915X & SJE6927S on 19/11/2018

Without Prejudice
Dear Gabriel,

We choose LKK Auto Consultants Pte Ltd to conduct the PRI survey.

Thank you.

Bsst Regards,

Sharon Ten (Ms)

Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T: +65 bd72
1313 F: +65 6472 2112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T: +65 6484 9919 F:

+65 6481 1011




Branch' ¢« : 551 Upp Thomson Road Singapors 574415 T: +65 B452 GHEH
+65 6452 9223

WWW . OW. 5§
www . facebock. com/optimawarks

On 19-Nov-18 11:39 AM. Motor Claim - [1I wrote:
Dear Sir / Mdm,

We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

AT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centra Pte Ltd

" 8 & ® @

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any
objections to the above list,

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Buliding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Sharaon [mallto:sharon@ow.sg)
Sent: 19 November, 2018 11:18 AM

To: Motor Claim - 1l <motorclaim @iii.com.sg>
Ce: Lily Loi OW <Lily.Loi@ow sg>; puitheng.cho

Subject: TP Claim / Arrange survey - Accident involving SLX7915X & SJE6927S on 19/11/2018

Without Prejudice

Your Ref: SJE6927S

Our Ref: SLX7915X

Dear Executive,

Please arrange for survey as soon as possible. Vehicle is not yet in our premises.
Location: 9A Serangoon North Avenue 5

**Please avoid 1-2PM




Thank you.

Hest Regards,

Sharon Ten [Ms])

Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: & Kung Chong Road Singapora 159143 T: +865
6472 1313 F: +65 6472 2112

Branch : 9A Serangoon North Ave 5 Singapore 554500 T: +65 b4BY
9519 F: +65 6481 1011

Branch : 551 Upp Thomson Road Singapore 574415 T: +65 6452
GEGE F: +65 6452 9223

Wew . OW. 50
www . facebook.com/optimawerks

Kindly note that by submitting this claim to us, you are deemed to have agreed to us
collecting, using, disclosing and processing your personal data, sharing your personal data
with our service providers (located both inside and outside Singapore) and/or with other
insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your
claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination




of this informiation in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 31 March 2020 10:01 AM
To: lily Lo OW
Ce: sharon@ow.sg; "Adeline Lim'; angela tan@ow.sg
Subject: RE: LOD - ACCIDENT INVOLVING SLX7315X & SIE69ETS ON 14/11/2018 (INDIA)
Artachments: Ol SKETCH PLAN. pdf
WITHOUT PREJUDICE
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.
We attached here with a copy of our Insured's accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client change into our
insured lane and hit onto our insured vehicle.

We are of the opinian that liability is not in your cllent’s favor.

Under such a circumstances, we regret to inform you that we have our principal Instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Bear Regards,

Asher Sng | Cozs Hondles

LEK Aute Consultonts Ple Lid

phone: 6841-6051 | emal; mibesngdlkkouto com | fax 6741-4108
Bk 51, Poyo Ubi industricl Park. Ui Avenue | #02-25 | 5[408523)

From: Shu Pei [LKKAuUto) <shupei@Ilkkauto.com>

Sent: Monday, 25 March 2019 8:59 AM

To: lily Lol OW <Lily.Loi@ow sg>

Cc: sharon@ow.sg; 'Adeline Lim' <adeline@ow.sg>; angela.tan@ow.sg; Admin A <admin-a@lkkauto.com=; C5 A Team
<cs-ai@lkkauto.com>

Subject: FW: LOD - ACCIDENT INVOLVING SLX7915X & SJE69275 ON 14/11/2018 (INDIA)

Dear Sir / Madam,

Thank you for your email,

Our respective case handler will look into the matter and revert to you in due course.




Please note that: -

LKK ref Officer in charge
CC4/11118020955/Keb3 Asher

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phaone: 6366-0055 | emall; shupeli®lkkautn. com | fax: 6741-4108
Bik 51. Payva Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Lily loi@ow sg <Ully lo\@ow sg>

Sent: Saturday, 23 March 2019 12:41 PM

To: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Cc: sharon®@ow.sg; 'Adeline Lim' <adeline@ow sg>; angela.tan@ow 58

Subject: LOD - ACCIDENT INVOLVING 5LX7915X & SJE69275 ON 14/11/2018 (INDIA)

Dur Ref S SLX7915K / TPHTAS
Your Ref :5JEE9275

Without Prejudice
Dear Officer-In-Charge,
We refer to the above mentioned accident.

We are claiming as below:

- Cost of Repair (incl. of GST) 562,998.73

- Loss of Use (210-Private Hire) 56720.00 (55120.00 x 06 days)

- Loss of Income 552,100.00 {55160.00 x 07 days)
- LTA/GIA Search Fee 552.00

Grand Total 555,820.73

Your prompt attention s most grateful and look forward to your speedy settlement.

Thank you.

Best Regards,

Lily Loi (Ms)

Claims Executive, Motor Claims Department
D:+65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD




Head office: 6 Kung Chong Road Singapore 159143 T:+6564721313 F+656472 2112
Branch : 94 Serangoon North Ave 5 Singapore 554500 T: +65 6484 99159  F: +65 6481 1011
Branch 1551 Upp Thomson Road Singapore 574415 T:+65 6451 6868 F: +65 6452 9223

WWW.O'W SR
www.facebook com/optimawerks

Prvileged Confidental informabon may be contaned in this message. | you are not ine imanded recyeent, you must not copy, dainbute or usa i for any
purpose, nor disclose its contents (o any other patson. Plazse notily the sender Il you receive this amall in arror, and delels the email and is conlent
immediately after whach.



Menmen a-Claima
Print Received Message

22172020

This mail is associated with -

*SLXT915X (MC2018/2930)
[SJEB927S]
™

AUTO EXCHANGE LEASING PTE LTD
Nov 14 2018 7-00AM
[IBRAHIM BIN EUNOS]

Optima Werkz Pis Lid

india International insurance Pte Ltd (HQ) (1i_SG), sent on 20/04/2019 16:44 PM.

LKK_HQ
Alert - Ad] Mandate Approved (5$0.00) - SLX7915X - Claim Handler: Lalitha Krishnan

&

e
CLAIM

htipe-/isingapare manmen. com/clama/index.cfm Husabox=SVCmailltuseaction=dsp_PrintACFID=60448475ACFTOKEN=34354TAbE3cdBd0a-CODE ..

"




PRy

Our Ref : SLX7915X / TP#745
Your Ref : SJE6927S

WITHOUT PREJUDICE

Date : 12 March 2019

India International Insurance Pte Ltd

64 Cecil Street

#04/05/06 10B Building

Singapore 049711

Auention: Motor Claims Depariment

ACCIDENT INVOLVING SLX7915X & SJE69275 ON 14/11/2018
ALONG COMMONWEALTH AVE WEST & CLEMENTI AVE 6
We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (inc. of GST) $82,998.73

- Loss of Use S8$720.00 ($120 x 06 days)

- Loss of Income S52,100,00 ({S5350.00 x 06 days)
- GIA/LTA search Fees S82.00

Grand Total S555.820.73

If you have any enquiries, please contact our representative, Ms. Sharon Ten at 64849919
or email sharoniwow.se and lilv lolaow sg

All payment is to be issued direct to Optima Werkz Pte Lid.

Your prompt attention is most gratelul and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl,

This is a computer generated printout and no signature is required.




Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1101
CoReg & GST No 201212455W

TAX INVOICE
To: INDIA INTERNATIONAL INSURANCE PTE LTD INV NO. : 121808229
INVOICE DATE : 28122018
64 CECIL STREET REF - TP#745
#04-00/06-00 IOB BUILDING VEH NO. . SLX7915%
SINGAPORE 045711 CAR MODEL : SIENTA HYBRID 1.5G
CURRENT MILEAGE:
Tel 63476100
Fax 62257743 ADVISOR : AZMAN
TERMS . COD
U.PRICE AMOUNT
DESCRIPTION QTyY UOoM SGD SGD
FRONT LH FENDER 1 PC 42638 426 38
FRONT LH FENDER HYBRID EMBLEM 1 PC 56.31 56 31
FRONT LH DOOR 1 PC 852 68 852 68
FONT LH 15" STEEL RIM HUB CAP 1 PC 137 18 137.18
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 JOB 550.00 550.00
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB £00.00 600.00
PORTION
TO TUFF KOTE / ANTI-RUST 1 JoB 60.00 £0.00
TO DISMANTLE & REPLACED REAR RH DOOR INNER COMPONEt 1 JOB 60.00
MECHANISM TO FACILITATE REPAIR WITH CHECK
FOR FUNCTION
TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & ADJUSTEL 1 JOB 60.00
ALL WHEEL ALIGNMENT

Remarks: DOA 14112018 @ OT40HRS
CLAIMANT: AUTO EXCHANGE LEASING P/L
REG NO: 201808350D
TP VEHICLE SJEEB27S

Singapore Dollars: Two Thousand Nine Hundred Ninety-Eight And Cent Seventy-Three Only

Name:;

NRIC No.: SUB TOTAL SGD 2.802.55
GST7.00% SGD 196.18

Signature: GRAND TOTAL SGD 2.908.73

e confirm that Fe incurmed the repar costs heven and will Stasrve myour agreement with the repairs
1'¥We dectars the repas for above vehicis have hesn completed lo mylour salisfaction for Optima Werkz Pte Ltd

1) Nevwy' pars puhchassd snd insisied by Optima Werkz Pi= Lig will be snitied o warranly persd of one . 2
1] yoar or mimage wp o 30,000&m, whichever comes fesl, from the dabe of invoice, with the ssoephion to b " —

wear L mns tmme ' 3
7) Recon Parts purchased and instaled by Optima Werks Pie Ltd, well bo entitied 12 warranty perog of six N /
{6} months or milsage up to 10 000km, whichever cames first, from the date of invoice with e ssception

i e ki, AUTHORISED SIGNATURE(S

Oinginal Invesces | onty valid when the payment i@ scknowksdgs recept by Optima Wk Pis Lid intereas
af 3% por manth will ba charged on any oulstanding amount




111472018

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00. Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday Sam to S5pm

Invoice

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-18-176899

Date of Reguest: 14/11/2018 Your Ref No: Cinline Purchase
Optima Werkz Pte Lid
& Kung Chong Road
Singapore 159143

Dear SirMadam,

Enquiry Date 1411172018

Enquiry By Sharon Ten Chai Ling

TP Vehicle No. SJEB927S
Accident Data 1411172018
Enquiry Result

TP Vehicle No. Insurar Pernod of Insurance Insurer Tel. Na.
SJEE927S India International Insurance Pte Lid 05/05/2018-04/05/2018 63476100

Thank You.,

The images provided (o you are laken from the ariginal reporis forwarded to the centre by the members of the General Insurance
Association of Singapora and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising oul of ar in connection with the reports ar their images.

This is a computer generated document and requires no signature,

hitps2/isingapore. marimen.com/claimafindex cfmHusabox=MTRsas&luseactior=dsp_geninvip&rsfid=18T5121ACFID=43871238ACFTOKEN=4aa 112




TO WHOM IT MAY CONCERN

AUTHORIZATION TO ACT

Awe (xchange Leasing Pe 14

("the third party claimant’) of

I'We{owner)
7 , ; 25354
{Address) Lot BO3 | Turd Cly Aut Empnum , 00 funf Chab ar?gimrifnwrfeinﬁ'

ALX 34I6x%

(Vehicle Number) hereby authorize ('the vehicle repairer workshop')

OPTIMA WERKZ PTE LTD to act for me/us with respect of my/our claim for repair costs and /or

GLX 3MIGX

rental and/or loss of use for myv/our vehicle number that was

damaged pursuant to the accident which occurred on I (” 'b“ § along Commaoninlaalih
Ave Wk & camvend Dwe &

involving vehicle number CIE€123 ¢

I'We further authorize the workshop to settle my/our above-mentioned claim in a manner that they
deem fit and the workshop is further authonized to receive full payment in the settlement of my/our

claim with full cheque(s) payment being made in the favor of the workshop.,
Dated this —“  day af Nevimbed  year 201§

(1
jf-’ | &)

Signature of Veliicle Registered Owner
Company’s stamp (if applicable)
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= Back to OneMaotoring
Enquire Transfer Fee

Vehicle Dataily

Wehkcle Mo SLNT9I5N
Wehicle Tvpe . Z10- Private Hire (Chautfeur) Motor Car
Wehicle Attachment 1| Ma Attachmmn
Wirhitie Scheme - MNermal

Viehigle Make TOYOom

Wnhiche Model EIENTA MYBRID 15 CVT
Chassis Na. NHPF1707109735
Propsiiam Petrol-Electne
Engine Na IN2BIFS 800
Miotor Mo, 1780017
Engine Capacity . 1498 cc

Perwsmr Bating L0 KW

bk i Power Clutpul - T30 kW (¥7 bhp |
Saaimmum Laden Weight 1785 ug

Unladen Weight 1380 kg

Yaar OF Mansfucturs 2007

Ornginal Regiarration Date 11 Apr 018

LiFespan Expery Date -

COE Category

Quata Premium $38.00000
COE Exgury Date : 10 Apr TR
Ruad Tan Expiry Daie 10 A J01W
PARF Eliglislity Expiry Date 10 Bygr TR,
Inspest lon Due Date 10 g 2071
Intended Trangfer Date : 3 Mar 2009
CO02 Eminsson | B9.00 (pkm)
CEMVES Bebate Litillvad Amaant - =

CO Emlsnion: Q033000 g hm)
HC Emission: QUODBO0O igkmi
WO Emitnion Q021000 g m)
Pt Ermision 1000000 tmg m)

A Carup b 1600cc & F70W [ 1306h|

Trarcher Cos Srei i

The current read L expiry s 10 Apr 2019 You may renew the rosd tae from 11 Lan 2019 with &1l pre-reguisibels] Tuibdiee i the road tas 5 renewed atier 10 A 2019 |ate rerewal
fer[n] wi )l be imposed: Please use Enguire Road Tes Payable tocheck anthe late fesi) pavabile
Road tax, including Over Payment [ anylof & vehichs will follow 1 vehicle 1o the few regstered owner wheen its awnership is beng tramfermed

Amount Payable [From 11 Apr 2019 te 10 Oct 2019)

Tranuter Fee

Sub Total

Meft Road Tax Amount [&fter Offwetting

Dt Favmant)

Total Amount Payable

Amount Payable [From 11 Apr 2017 1o 10 Apr 2020

Tearntnr Foe

Sub Tatal:

Mett Road Tan Amaunl LA Ler O fsetting

Chvar Payment)

Total Amount Payanle -

You may print this page for reference.

UL AR (S T LN LT OS] LA TR 1 LSl - T Oy U P | R A= uu e |

Amount Belore GST
(L3 4]
2500

3100

Amoant Betors GST

oK

Print

GST Amount Amount After GST
1] 5%
= 00

GST Amount

W




Weekly Trips
20.08.18 to 26.08.18
27.08.1B to D2.09.18
03.05.18 to 05.09.18
10.09.18 to 16.09.18
17.09.18 to 23.09.18
24,09.18 to 30.09.18
01.10.18 t0 07.10.18
08.10.18 to 14.10.18
15.10.18 to 21.10.18
22.10.18 to 28.10.18
29.10.18t0 04.11.18
05.11.18to 09.11.18

Date of Statement s$
29/08/2018 S 2,177.60
05/059/2018 5  2,204.80
12/09/2018 5 2,395.40
18/09/2018 S 2,1318B
26/09/2018 5 2,161.98
03/10/2018 & 2,24491
10/10/2018 5 2,378.20
17/10/2018 $ 233320
24/10/2018 5  2,569.75
31/10/2018 S 254418
07/11/2018 5 2,883.77
14/11/2018 S 2,590.71
12 weeks = § 28,616.38
= S5 2,384.70 average income per week
= 5 340.67 average income per day

*Rough Figure $350 per day




(] CIO Weekly Partner Statement 4th Nov, 2018

MName: Hamdanzakl Bin Hashim

Vehicle SLXTARX

NRIC SROIBT22F

Bank SG | POSB BANK *****9337
Earnings Deductions

|

Fares 2,463.00 Commissions -493.20 '
Incentives 558.24 Rental Fees 0.00
Miscellaneous Payments 62.67 Vehicle Expenses 0.00

Adjustments 0.00

*603,083.91 °60-493.20

Weekly Total *502,590.71

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides 577.00

Fares Earned from GrabPay Rides 1.886.00
SGD 2,463.00

1of 16




Mame Hamdanzakl Bin Hashim

Vehiclee  SLX7915X

NRIC S6918722F

Bark SG | POSB BANK *****9337
Earnings Deductions |
Fares 2,555.50 Commissions 51110 |
Incentives 741.62 Rental Fees 0.00
Miscellaneous Payments 97.75 Vehicle Expenses 0.00 '

Adjustments Q.00

0 3,394.87 *0-511.10

Weekly Total 02,883.77

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides 689.00

Fares Earned from GrabsPay Rides 186050
SGD 2,555.50

10f17




Hamdanzakl Bin Hashim

MName

Vehicle SLX7915X
NRIC 56918722F
Bank: 5G | POSB BANK *****9337
Earnings
Fares
Incentives
Miscellaneous Payments

60 3,052.28

Weekly Total

2,54050
481.78
30.00

Deductions

Commissions -508.10
Rental Fees 0.00
Vehicle Expenses 0.00
Adjustments 0.00

*cP-508.10

s 2'54418

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides g21.50

Fares Earned from GrabPay Rides 1.615.00
5GD 2,540.50

10f15




Gr@o Weekly Partner Statement 24th Oct. 2018

MName: Hamdanzakl Bin Hashim

Vehicle: SLXTI15X

NRIC SEO18722F

Bark SG | POSB BANK ***** 9337
‘ | Earnings Deductions
|
|
' Fares 2,552.00 Commissions -510.40
: Incentives 48415 Rental Fees Q.00
| Miscellaneous Payments 44.00 Vehicle Expenses 0.00

Adjustments 0.00

0 3,080.15 *6P-510.40

Weekly Total *602,569.75

Fares (incl. trip promos)

Subtotal
Fares Earned from Cash Rides 593.00
|
Fares Earned from GrabPay Rides 1.955.00
|
SGD 2,552.00

1of16




Gra

Mame Hamdanzaki Bin Hashim

Vehicle SLXT7915X

NRIC SROIST22F

Bank SG | POSB BANK *****9337
Earnings
Fares 2,450.50
Incentives 37280
Miscellaneous Payments 0.00

6502,823.30

Weekly Total

:) Weekly Partper Statement

17th Ocl

Deductions

Commissions -490.10
Rental Fees 0.00
Vehicle Expenses 0.00
Adjustments 0.00

*60-490.10

02,333.20

2018

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides ns.oon

Fares Earned from GrabPay Rides 1.73150
SGD 2,450.50

10of 15




|
{](I Weekly Partner Statement 10th Oct, 2018

Name Hamdanzaki Bin Hashim

vehicle:  SLX7915X%

NRIC SEOIST22F

Bank SG | POSB BANK *****9337
Earnings Deductions

|
|

Fares 2,548.00 Commissions -509.60
Ihcentives 305.80 Rental Fees 0.00
Miscellaneous Payments 34.00 Vehicle Expenses 0.00

Adjustments 0.00

0 2,887.80 60-509.60

Weekly Total °602,378.20

Fares (incl. trip promos)

Subtotal
Fares Earned from Cash Rides B29.50
Fares Earned from GrabPay Rides 1.71850 :
SGD 2,548.00

10of16




Mame Hamdanzaki Bin Hashim

Vehicle SLXTSIX

NRIC S6918722F

Bank SG | POSB BANK *****9337
Earnings Deductions
Fares 246250 Commissions -492 50
Incentives 25491 Rental Fees 0.00
Miscellaneous Payments 21.00 Vehicle Expenses 0.00

Adjustments -1.00

*602,738.41 *60-493.50

Weekly Total °60 2,244 .91

Fares (incl. trip promos) |

Subtotal

Fares Earned from Cash Rides 676.00

Fares Earned from GrabPay Ricles 1,786.50
SGD 2,462.50

1 of17




Grr.@b Weekly Partner Statement

J6th ::.[-'-!= ), 2018

Name Hamdanzakl Bin Hashim

Vehicle SLX7915X

NRIC SRA18722F

Bank: SG | POSB BANK *****9337
Earnings
Fares 2,430.00
Incentives 20698
Miscellaneous Payments 11.00

°602,647.98

Weekly Total

Deductions

Commissions
Rental Fees
Vehicle Expenses
Adjustments

-486.00
0.00
0.00
0.00

*60-486.00

602 161.98

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides 658.50

Fares Earmed from GrabPay Rides 173150
5GD 2,430.00

1 0of 16




Gﬁt@b Weekly Partner Statement 19th Sep, 2018

Name Hamdanzaki Bin Hashim
: Vehicle:  SLX7915X
NRIC SH918722F
Bank: SG | POSB BANK *****9337
Earnings Deductions
Fares 2,330.00 Commissions -466.00
Incentives 204 .88 Rental Fees 0.00
Miscellaneous Payments 63.00 Vehicle Expenses 0.00

Adjustments 0.00

60 2,597.88 60 -466.00

Weekly Total °602,131.88

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides 589.00

Fares Earned from GrabPay Rides 17800
SGD 2,330.00

10l 16




G(f@’"@ Weekly Partner Statement 12th Sep, 2018

Name: Hamdanzaki Bin Hashim

Vehicle: SLX7915X

NRIC S6918722F

Bank SG | POSB BANK *****9337
Earnings Deductions |

|

Fares 2,559.00 Commissions -513.60
Incentives 350.00 Rental Fees 0.00
Miscellaneous Payments 0.00 Vehicle Expenses 0.00

Adjustments 0.00

*602,909.00 *60-513.60

Weekly Total °602,395.40

Fares (incl. trip promos)

subtotal
Fares Earned from Cash Rides 596,50
Fares Earned from GrabPay Rides 1.86250
SGD 2,559.00

1of15




G f@@ Weekly Partner Statement

Mame Hamdanzaki Bin Hashim

Vehicle:  SLX7915X

NRIC SROIBT22F

Bank: SG | POSB BANK *****9337
Earnings Deductions
Fares 2,438 50 Commissions -487.70
Incentives 250.00 Rental Fees 0.00 I
Miscellaneous Payments 4.00 Vehicle Expenses 0.00 |

Adjustments 0.00

°6P2,692.50 *60-487.70

Weekly Total 602,204.80

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides B17.50

Fares Earned] from GrabiPay Rides 1.821.00
SGD 2,438.50

10f14




Name: Hamdanzaki Bin Hashim
Vehicle:  SLX7915X
NRIC S6918722F
Bank SG | POSB BANK *****9337
|
| Earnings Deductions
: Fares 2,462.00 Commissions -492 40
| Incentives 200.00 Rental Fees 0.00
Miscellaneous Payments 8.00 Vehicle Expenses 0.00

Adjustments 0.00

*602,670.00 60-492.40

Weekly Total 02,177.60

Fares (incl. trip promos)

Subtatal
Fares Eamed from Cash Rides Nh&.00 |
Fares Earned from GrabPay Rides 1.745,00
SGD 2,462.00

1 of 16




Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
WP

|CLATM SUBFOLDER TRACKING
Cose Molified Est Submitted Adj Assigned Adj Rgt Ad] Submittes Ins Auth'ed Stapus
oy | 21 Mow 2018 29 .S £$2,802.55 | 5$2,801.55 Pending for Survey
L] i
] Eain adj hon | Emu:mml_ wiew apr | ' = |

Main Reference Claim Datails

CLAIM SUBFOLDER DETAILS | [Created by adjuster] ]

Insured: IBRAHIM BIM EUNOS, [D: S11333440
E"'::“.m_ AUTO EXCHANGE LEASING PTE LTD, Co Reg. MNo.: 3016083500

Vahicle Reg, 1471172018 0700 - :59
No.- SLX7915X Date of Lass: | 15 \oneivg and 3 Days From LTA Reg Date (Man )]

Claim Type: | TP / MC2018/2930 r;;vﬂfgmr Fr—

Vehicie Reg,
No. SIE6927S m":h- 1BMID01157
(Insures).

Excess:
Repaires Optima Werkz Pte Ltd (HQ) 9A Serangoon Morth Ave 5, 554500 Sarangoan - Tei:

’I"r:ﬁi"_‘ India Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Lalitha Krishnan - 6347 63139]

m‘ Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 62321 6111
Adfjuster: LK Auto Consultants Pte Ltd [HQ) - Tel: £256-1581 . [Handled by KENNETH KONG] . [Final Rpt due 29/11/2018]
ASSOCIATED MAIL RECEIVED view Al |  compose Case Mai |

o 111_SG (29/04/2019): Alert - Ad] Mandate Approved ($80.00) - SLX7915X - Claim Handiar: Lalitha Krishn...
1155 [26/11/2018): Alert - Adj Mandate Maintained - SLX7915X - Clalm Handier: Lalltha Krishnan

ALL ASSOCIATED TASKS® wiew All_ | Searcn Tasks | Create New Task | Comoiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resalts

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/4/2020




Menmen e-Claims

Claim Documents

*SLX7915X (MC2018/2930)
[ﬂl’::‘l?ﬁ]

AUTO EXCHANGE LEASING PTE LTD
Wov 14 2018 7:00AM
[IBRAHIM BIN EUNOS]
Optima Werkz Pte Ltd

Page 1 of |

Uipiosd Documents. | Upioad Fhotos | Compose Wew Leter | View
Photos/Images |3 par ps %)
o | Relabel/Reorder | LKK Auto Consultants Pia Lid (HG) Thumbmall | Print
L[| 3/o0E0 10:05 | Genersl View O s | A
2 |34012010:05 | Genersl View 0| waws | @
3 |30NI0 10:05 | General View D waws | &
4 |3y00/20 10:05 | Genersl View 0| tadrc | A

|8 | 3/0/I0 10:0% Ganeral View i load G | &
& |31/0/2010:05 | Geners| View Q| wedws M
7 |3ym32010:05 | Ganarsl View g Loaa oG | B4
8 |31/03/20 10:05 General View 0| oaaws | A
g |31/03/20 10:05 | Chassis Number 0| adwc | A
10 |30/03/20 10:05 | Genersl View O | wadws | 4
11| 3/0NI0 10:05 | Odomater Reading Q| waws | @
12 |3/O/I010:07 | Reinspection Phato Q| wawrs | A
13 |31/03/20 10:07 | Relnspection Photo O weews | &
14 [311/03/20 1007 | Relnspection Photo 0| edrc | B
Documentation [1perpage Tv]| B8
No | Relabel/Rearder | LKW Auto Consultants Pre Lid (HQ) 1 | Thumbnail | print
i 2011718 14:35 TP EST & GIA REPORT Load POF
2 [20/11/18 14:35 | EMAIL FROM 171 DD 19112018 Lasd POF
3 |20/11/18 15:06 | TP ESTIMATE- MARKED ! Load POF

{4 |31/03/20 10:03 TP LOD @) | LosaroF

5 |31/03/2010:03 | EMAIL WSP TO REJECT TP CLAIM 0 | Lo ror

{o | Finalized On India International Insurance Pte Ltd (HQ) Fhirrabiresll | it

[t 3171118 09:23 | singapere Accident Statement-1v ) | osaror

Documents Checklist

DOCUMENTS CHECKLIST

eser | Save | Frnt |

There are no document checkiists configured.

Show Remarks To: [ Handling Insurer

Wile AEFARL B8 DA il weo i I RO atPer ki

hitps://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_d... 6/4/2020




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (co reqno 1ss071eem)

51 Ubi Ave 1 #01-25, Paya Ubi Industral Park
Si 408933

Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4MI11BO20955/KEA3Q2
Date: 06/04/2020
REFERENCE
Handling insurer: |ndia Intemational insurance Ple Lid ~ Policy No: M497000
Claimant ,
Vehicle No : SLXT915X Insured Vehicle No : SJEB827S
Date of Loss: 14/11/2018 Mature of Claim: TP Claim No: MC2018/2930
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLXT915X
Make & Model: TOYOTA SIENTA HYBRID, 1.5 X CVT (A) Engine No: 1NZB395666
Reg. Dale: 11/04/2018 (Man. Year: 2017) Chassis No: NHP17071068835
Colour: Metallic Red Odomeler: G9987 km
Engine Capacity: 1486 cc
Market Value™ew Car Price: N/A
Sum Insured (5§): Markel Value/Mew Car Price
ITION OF VEHI AT THE TIM F
General Condition: Sieering (Serviceable): Yes Footbrake [Serviceabla): Yas
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Tayo 2mm Rear Left Side: Toyo 3mm
Front Right Side Toyo 2mm Rear Right Side: Toyo 3 mm
The above valles represeni the remaining tyre treads deplh
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)
Parts 2211.52 147255 73897 3341
Miscellaneous llems 0.00 0.00 0.00
Labour 1,850.00 1,330.00 620.00 31.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,161.52 2,802.55 1,358.97 32.66
+ GST 7.00/7.00% (S$) 291.31 196.18 95.13 3288
Nett Amount (S5) 445283 2,998.73 1,454.10 32.66
Global Sum Settlement (S55) 0.00
INSPECTION
Date of Assignment: 18/11/22018
Date Inspected: 20/11/2018  Inspected Al Optima Werkz Pte Lid (HQ)
BA Serangoon Narth Ave 5
Singapore 554500
Estimated Period of Repair: 5.0 days

Adjuster: KENNETH KONG

Manager: Asher Sng Rong Y1

NOTE: Thia report represents our findings sl the ime and place of inspection staled herein. Such inspection has baen camied ouf 1o the best of our
knawledge and abifify but any other labily under any other ciroumsiances (s hereby erpressly srcllded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2020




Adjuster Report

REPAIR DETAILS

Page 2 of 3

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Apr 2020)

Parts: M1-MPYV TOYOTA SIENTA HYBRID 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLX7915X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimale page

!_Furlhur Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts
No. Qty Part No. Particulars

Condition Repalrer's Amount

*FRONT LH FENDER

*FRONT LH DOOR

- i ek ek | skl

1
2
3
4
5
(<]
7

F=Franchise par. L=LisiitemDisc

*FRONT LH FENDER HYBRID EMBLEM

*FRONT LH 15 STEEL RIM

*FRONT LH 15 STEEL RIM HUB CAP

*FRONT LH SUSPENSION KNUCKLE ARM

*FRONT LH SUSPENSION KNUCKLE ARM BEARING

Bent 568.50FL "588.50FL
MNecessary 75.10FL *75.10FL
Bent 1,136.90FL *1,136.90 FL
Repair 321.60FL “FL
Dented 182 80FL *18290FL
Serviceable 488.00 FL *-FL
Nol Necessary 165.TOFL *-FL

Sub Total (S§) 2,948.70  1,963.40

- List ltern Discount on L Items 25.00/25.00% (S5) 737.18 48085

Total Parts (S5) 2,211.52 147255

[ Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2020




Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous items selected,

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL Mew 800.00 550.00
ACCIDENT PORTION

2 TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New 700.00 600.00
ACCIDENT PORTION

3  TOTUFF KOTE/ANTI-RUST New 60.00 60.00

4  TODISMANTLE & REPLACED REAR RH DOOR INNER MNew 180.00 60.00
COMPOMNENT MECHAMNISM TO FACILITATE REPAIR WITH
CHECK FOR FUNCTION

5 TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & New 60.00 B0.00
ADJUSTED ALL WHEEL ALIGNMENT

6 TODIAGNOSTIC CHECK & MEMORY TO IDENTIFICATION  New 150.00 0.00
STANDARD

Gross Labour Cost (S5) 1.950.00 1.330.00
[ Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2020




