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W55 Singapore, 247, 1505934 Singapore

CHOW CHOEN SEEN VAT Registration MNo. M20098505-2
518 JELAPANG ROAD Tax No. 1991014942
#15-263
Singapore, 670518 .
SR Service Quote
Customer MNo. CVO08683
Quote Mo, SERMQUOMBO1B3E
CuoteDale 01/11/18
Salesperson Jessica Boudville
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA SPORT 1.4 TSI DSG 118KW 74 495 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SJ¥5054L WVWZZZ1KZAMOS5T55 08/09/10 Jessica Boudville
Engine Code Labor Type Engine No. Model Code
M2 CAV 159482 1K23Q5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT = W“}&ﬁ.uu
P B&P ALEX PAINT SPRAY PAINT 3 UNIT 21 z;aﬁ.un
P BAP NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs - Tfr 80 00/
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480.[}!.3/
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARMESS, ECU, & 1 Time Un 281109/
MNett
Sum Labor 5.760.00
/7
P 1K0B807183 LHS BUMPER BRACKET INMER 1 Pieces M 2T.30 .
P 1KOBO7184 RHS BUMPER INMNER BRACKET 1 Pieces ~# ¥ 30
P 1KOBOT217AAGRU FRONT BUMPER 1 Pieces v, -""#1 ,133.88
Predecessor 1K0807217E GRU -
P 1K0807285B 9B9 FRT NUMBER PLATE HOLDER 1 Pieces 7 3673 N\
P 1K08078898 LH BUMPER BRACKET OUTER 1 Pieces U 2492
P 1KO0BOTB90B RHS BUMPER OUTER BRACKET 1 Pieces 72492
P 1K5807109E FRT CROSS MEMEBER 1 Pieces 50774/
Lise Predecessor 1K58071098 4
P 1K58072488 FRONT BUMPER FOAM 1 Pieces (W 7 ss 03
Use Predacessor 1K5807248A :
P 1K5853653C 9B9 FRONT GENTER GRILLE 1 Pieces 7 487.03,
Use Predecessor 1K5853653A 9869
P 1K5B853761A 227 FRONT GRILLE CHROME 1 Pieces U gsr72
P 1KMB898653 GRILLE REPAIR KIT 1 Pieces “¥ 55247
P 3C0B853600A MQH VW SIGN 1 Pieces 714188/
Use Predecessor 1K5853600 MQ
Sum carried forward 9,639.70

Payments to

- BBM: - Acc -No.

VGS Singapore
247

Alexandra Road
158834 Singapore

Phana Mo +65 6305 7299
Fax Mo. +65 6474 3643
E-Mail service@vw.com sg



WGS Singapare, 247, 153934 Singapore

CHOW CHOEN SERN
518 JELAPANG ROAD
#15-263
Singapore, 670518
Singapore
Make Model Description
Volkswagen Passeng JETTA SPORT 1.4 TSI DSG 118KW
License No. ViN
SJY5054L WWYWZ2ZZ 1K ZAMOD5755
Engine Code Labor Type
M2

Sum Item
Explanations
P = Proportionately Charged
Payment Terms Mo Credit

Payments (o - BBM: - Acc.-No.

Mileage
74,495

Initial Registration

0B/0210
Engine No.
CA\ 159482

Hf anfmﬂ%

3 doyy

,;_'5,;{ e S

Quary 8¢ 4

VGS Singapore
247

Alexandra Road
159934 Singapore

Phone MNo. +B65 6305 7299

Fax Mo, +05 6474 3643
E-Mail service{@vw.com.sg

VAT Registration No. M20098505-2
Tax Mo. 1991014942

Service Quote

Customer Ma. CVO0BGB3

Cluote Mo, SER/QUOIMB01836
CluoteDate 01/11/18
Salesperson Jessica Boudville

Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor
Cheong Pearlyn
Sales Advisor
Jessica Boudville
Model Code
1K2305

Continued

Sum Labor
Sum ltem

Total SGD
7% GST 9.639.70
Total SGD Incl. GST

9,639.70

3.879.70

5,760.00
3,879.70

9,639.70
674.78

10,314.48



Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 22 November 2018 10:45 AM

To: Kong, Charmaine (VWG Singapore)

Ce: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); assignments; Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5JYUS054L &

SLT1300E ON 22.10.18 *** LKK REF: CC3/AIG18020944/pa3

Without Prejudice
Dear Sirs/ Mdm,
We refer o the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement] and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that dll finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: b742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408033)

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 20 November 2018 2:44 PM

To: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; assignments

1



<assignments@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5JYU5054L & SLT1300E ON 22.10.18 ***
LKK REF: CC3/AIG18020944/pa3

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the below email.

Please be informed that we are currently pending for our principal to release Ol GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Tuesday, 20 November, 2018 1:45 PM

To: assignments <assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 51YU5054L & SLT1300E ON 22.10.18

Dear LKK,

Please revert on liability. Will arrange for survey after customer get back on his schedule.

Thanks,

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Yolkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7176
Main Line: +85 6305 7299
Main Fax;  +85 6474 3643
charmaine kong@vw.com,sq
hitpfaonww v, Com. sg




Back witha
bold new look.

The new Polo.

From: charmaine kong@vw.com.sg [mailto:charmaine.kong@vw.com.sg]
Sent: Tuesday, 20 November, 2018 1:35 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 22 November 2018 10:47 AM

To: assignments

Cc: Admin A

Subject: *IMPORTANT* REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING

SJYUS054L & SLT1300E ON 22.10.18 *** LKK REF: CC3/AIG18020944/pa3

Hi Assign Team,

Kindly assist to inform surveyor to check the damages consistency as insured driver reported that her car
“NO DAMAGE", TP car only had a dent on number plate. TP & Ol GIA GOT SCENE PICTURE. Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 22 November 2018 10:45 AM

To: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; assignments
<assignments@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SJYUS054L & SLT1300E ON 22.10.18 ***
LKK REF: CC3/AIG18020944/pa3

without Prejudice

Dear Sirs/ Mdm,

We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setflement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finglisation subject insurer's approval.



Hsiao Tang (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@wvw.com.sg>

Sent: Friday, 11 January 2019 6:26 PM

To: Ong, Germaine (VWG Singapore); Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SJY5054L - FINALISE

Attachments: MyDocument_2019_01_11_05_53_54.pdf

Hi,

LOD invoices attached FYA please.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: +85 6305 7299
Main Fax: +65 6474 3643
charmaine kong@wvw.com.sq

hitp: www VW com.sq

Back with a :
bold new look.

The new Polo.

From: Ong, Germaine (VWG Singapore)

Sent: Thursday, 13 December, 2018 2:26 PM

To: Rasul (LKK Auto) <Rasul@lkkauto.com> (Rasul@lkkauto.com)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Kong, Charmaine (VWG Singapore); Foo, John
(VWG Singapore)

Subject: SJY5054L - FINALISE

Dear Rasul,

Please confirmed



COR 53671.89 before GST

Total 3 working days for repairs

Best Regards

Pearlyn Cheong

Insurance Service Advisor
AfterSales

‘folkswagen Centre Singapore
17 Tuas Ave 8
Singapore 639157

HP: +65 92361588
Germaine.ong@vw.com.s
hitp:/hwww vw.com.sg

The Gn!f

The most el|g1 ble hatchback
on the marher




'PAYMENT ADVICE

Your ref: AIG Insurance Vshicle No. _S !_‘Ti’?e_

Claimant’s Vehicle No. _ S_‘J H"_‘sb_jmi" _

E

2a-10~8

Accldent on involving wvehicle/s No.

e e e e e ew hes ern e R NE

Warten PE-

BREAKDOWN OF PAYMENT/S

2928 -92 Volkswagen Centre Singaporc
1. Repair Coat 5% 2 3; '; a

_ Payable to -
Z ot X Tie
2. Loss-of-Use/ Volkswagen Centre Singapore
tarrental 55 ZM° pavable to o
3. Hemtcal and Volkswagen Centre Singapore
Search Fees 5§ _1‘_ — _ _ Payable ko

Remarks :

Service Adviser

Contact Ho.H/P.



Volkswagen Centre Singapore

g;:m N;::gwmst
LETTER OF AUTHORITY
0
ACCIDENT INVOLVING Jﬂzmmj:f& and-rt/gu}hiﬂ?i on mz:ﬂm / /f
along wafes""FE. I

ChM Choen Sov

Name of Policy Holder & IC / Passport nimbaer
owner of Vehicle Registration

BY THE LETTER OF AUT ELTY, Ifwe,
o L 308 F

Number 'CU\{.)WL' hereby imevocable appoint Volkswagen Centre Singapore

Crwi vahicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be “my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *Iiwe may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by "mefus and
pay the compulsory excess in respect of the cost repairs suffered by *mefus arising from the Accident {loss and
damage)/.

Ta collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as [t shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *myiour
behalfl by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *mefus in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtlue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *myfour claim(s) in respect of such loss and damage.

IN' WITNESS WHEREOF, *l/we hava hareunto to set *my/four hand and sign this of the month

Year

Signed & Delivered By :

Pocy Holder
Witness By:




Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 31 January 2012 2:27 PM

To: 'Kong, Charmaine (VWG Singapore)'; Ong, Germaine (VWG Singapore); Rasul
(LkkAuto)

Ce Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SJ¥Y5054L - FINALISE *LKK REF: CC3/AIG18020944/R1pa3

Without Prejudice
Dear Sirs/mMdm,

We propose settlement as follows: -

1. Cost of Repair (w/G5T} $392892
2. Loss of Use (3days x $60.00) $ 180.00
3. LTA/ GIA Search Fee $ 2,00

TOTAL 54.110.92

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore} <charmaine. kong@vw.com.sg=>
Sent: Friday, 11 January 2019 6:28 PM

To: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Rasul (LKKAuto) <Rasul@Ikkauto.com>; Hsiao
Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: RE: SI¥Y5054L - FINALISE

Hi,

LOD invoices attached FYA please,



Hsiao Tnna (LKKAuto)

From: Wong, Meiy (VWG Singapore) <meiy wong@vw.com.sg>

Sent: Friday, 1 February 2019 12:13 PM

To: Hsiao Tong (LKKAuto); Kong, Charmaine (VWG Singapore); Ong, Germaine (VWG
Singapore); Rasul (LKKAuUto)

Cc: Cheong, Pearlyn (VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: SJYS054L - FINALISE *LKK REF: CC3/AIG18020944/R1pa3

Dear Hsiao Tong,

Offer accepted. Please forward us DV, if any, and kindly process payment.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7216
Main Line: +65 6305 7299
Main Fax:  +65 6474 3643
meiy. Wong@vw.Ccom.sg
http:/fwww vW.com.sq

Back with a
bold new look.

The new Polo.

It's not e-mail, if you print it. Think Blue.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, January 31, 2019 2:21 PM

To: Kong, Charmaine (VWG Singapore); Ong, Germaine (VWG Singapore); Rasul (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE: 51Y5054L - FINALISE *LKK REF: CC3/AIG18020944/R1pa3

Without Prejudice
Dear Sirs/Mdm,

We propose settlement as follows: -



! UU Auta

et} Caonsultants
B fa BA B Pie Uid

31 UBIAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAFURE 405935 TEL : (651 62563561 FAX 1 (0631 62364315

Our Ref: CC3/AIG18020944/R1pa3
28 NOV 2018

RAHAYU BINTI BUANG

723 CLEMENTI WEST STREET 2
#16-176

SINGAPORE 120723

Dear Sir/Madam,

ACCIDENT INVOLVING SLT 1300E & SJY 5054L ALONG/AT WATTEN DRIVE
ON 22/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from SJY 5054L against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

c\h
CHEW HSIAO TONG
Case Handler
DID: 6742 3197
FAX: 6741 4108
Email: chewht{@lkkauto.com

eec. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for EFI‘DEIII and spgcml
damages for my personal injuries sustained

in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L, (ot Clhotyy Strn (the third party claimant™) of

HoE pangevave M%Em Selespinigy Bt (airess), owner of oY SV L
(vehicle no.) herebly authori W g sen Cofre q’bﬁﬁ'ﬂ (“the workshop”)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for
my vehicle no I‘Z"\fﬂw Llha.l was damaged pursuant to the accident which occurred on
MW/l (darc) along WiAflew PR (location)
involving vehicle nufﬂvr"} ﬂb?@'the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 327 (day) of FD (month} mlj&: {year)

—_—

[VOLKSWAGEN|

== X g

Signed by *the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shali mot prejudice or affect or preclude me
from making a further ¢laim for general and special

damages for my personal injuries sustained
in the same accident

 RELEASE VOUCHER |
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

4 (‘the workshop™) hereby confim that well
have reached an agresment with the

appointed surveyor of AIG Asia Paclific Insurance Pte. Lid.
1—;'[ AV ConguMprts He 4\ (‘name of surveyor") with respect to the amount clalmed for
s3_$92¢.49)

(repalr costs), 8$_|T0.00 __ (loss of use/rentdl) S$ 2-00 {search fees)
for wvehicle no, §9)J) BUSUL that was damaged

.' E Y, 5"'\'{1 < pursuant fo the accident which ocourrad
= lm 8 (date) along BpTIVE e (location) involving
vehicle nofs SL.T E" OU f- .

“Well, \'ﬂ\'CSWﬂaM Comive Sy 0?&'.&

b
This is pursuant to the inspection conducted on 2 2[ ”‘r\ & (date) at "the workshop",

We/l confirm that we/| are/am authorized by the owner (V10w C'ﬂ”'i nS ju~‘”'"'II (“third party claimant’)
of vehicle no. $9) BOSYL to make the' claim as set'out in the above paragra

ph and well have. full
aulhority to settie the matter on his/her behalf In a manner that we/l deem fit: We/| enclose herein the letter of

authority given by “the third party claimant®.

fa

Well further confirm that we/l will Indemnify #.;G Asia Pacific Insurance Pta. Ltd for all damages, loss and/or
axpense that they will or have already incurred in the event that “the third party claimant® after the above said
agreement lodges a further claim against the -ﬂ;n‘nur for any loss and expenses suffered pertalning to costs of

repairs and/or rental and/or loss of use pursuant to the damage.to g]’j SOEUL (vehicle no.) as a result
of the accident, '

Well confirm that the agreement reached above is-In full and final a'anlumarnt of any claim of lha third party
claimant® pursuant to the accident and that furth

ner this settiement Is reached on a without prejudice and without
admission of liability basis. : '

This agreement is subject to the application of Singapore law and the

Singapore. Courts have exclusive
Jurisdication over any dispute arising out of the same. :

Dated this_ U3 . ey b {month) 20_|

s
I.'
1

ML .

Signed by AIG appeinted surveyor

oy nni
i

(&)
| LY .
Chopped & Signe m'

mlﬂ



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P55392

SERVICE ORDER NO: 181P3063
SERVICE GUSTOMER NO.:  FD1DSSR

SERVICE CUSTOMER MAME.: AJG ASIA PACIFIC INSURANCE PiL

TELEPHONE NO.:

ADORESS; 78 Shanion Way
#OT-16 AKG Building
Singasora

Fost Codu T

Ha, DESCRPTION

AlG DIRECT SETTLEMENT
DOA 22.10.2018
SURVEYOR LKK RASUL
TP VEHICLE SLT1300E

Labar
1 LABOUR
2 SPRAY PAIMNT
3 BAP MUMWIBER PLATE -NETT
Tow EVC- Guality Recovery Sorvices

Tow EVC- Quality Recovery Sarvices
PROGRAMMIMNG & CALIBRATION- HNETT
CHECK WIRE HARNESS, ECL, SEMSOR SOCKET

- @ ol

Mem
FRONT BUMPER
FROWT BUMPER FOAM

Customer

NOTICE

1.00
1.00
100
1.00
1.00
1.00
1.00

1.03
1.09

VEH NO.:

DATE:

WM MD.:

GEARBON CODE:

MODEL:

BA:

Biz Reg. MNo. S3103069E
ST Mo, M20098505-2

SJY5054L

131218 Plekup:

WA LT KZAMOGSTES L H

MGM Engline Mo.:

JETTA SPORT 1.4 TSI DSG 118KW

Cheaong Paaryn

Next Appainiment Date
Naxi Appaintment Mileage : 0

HoM  UNIT PRICE

LIT

UNIT
uWIT

PCS

BO.C0

48000
280,00

1,133.88
5803

B40.00
B00.00

80.00

AE0.0D
28000

1,133.86
5803

GST (7%) AMOUNT:  257.03
TOTAL AMOUNT:  3,828.92 /

For Vaolkswaoen Group 8

Pte Lid

1. Al fund ransfar paymands should be mede payabie 1o Volkswagen Group Singapore Ple Ltd  Bank Accounl 2528214002 Switt Code: DEUTSGSG  Plasss indicsie

Customer Neme and involcs Number in ihe payment

9,458

247 Alexandra Road Singapore 159934 Phone (54T48288 Fax : 64711022



[nvoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GERAL RECORDS MANAGEMENT CENTRE

INSURANCE i 252/ 65% S0,

ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-162673
Date of Request: 01/11/2018 Your Ref Na: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear SirMadam,
Enguiry Date 01112018
Enguiry By Pearlyn Cheong Pei Fang
TP Vehicle No. SLT1300E
Accident Date 22M0/2018
DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is & computer generated document and requires no signature.

For GIARMC Official use:
Date;
[X] GIRO [] Cash [] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 1/11/2018



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Si D48580
IHSURA"CE Phone: E-ﬁﬁuggﬂ 0010 Far;?aﬁrgﬂd- 0030
ASSOCLATION Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-18-169673

Date of Reguest: 01/11/2018 Your Ref Mo: Online Purchase
Valkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear SirMladam,

Enquiry Date 011172018

Enquiry By Pearlyn Cheong Pei Fang

TP Vehicla No. SLT1300E

Accidant Cate 22102018

Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLT1300E AlG Asla Pacific Insurance Pte. Lid, 19M10/2018-18M10/2018 65-6419-3000
Thank You.

The images provided to you are taken from the original reporis forwarded to the centre by the mambers of the General insurance
Association of Singapore and we take no rasponsibility for their accuracy or contents and shall be under no liability whatsosver for any
loss of damage arising out of or in connection with the reports or their images,

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 1/11/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING B - B —=——1
| Case Matified Est Submitted | Adj Assigned En.d], Rpt lr.ﬁ.d] Submitted  |Ins Auth'ed | Status i
AR By 22010 |2 How 2 S$3,671.89  5$3,671.89 Panding for Survey |
. £dtfog | kg | et Estimates | | view ot | e
. . | edesgimpe | | Cancel Caze |

Reference Claim Details

CLAIM SUBFOLDER DETAILS
{Insured: RAHAYU BINTI BUANG, ID: 522046112
‘Main

| [Created by adjuster]

Claimant: CHOW CHOEN SERN, 10: 57003528F .
\ehicle Reg, [ . 12271072018 13:00 - 58
No.i ST . Date of LOSS! |{g7 Months and 14 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 546797395256 polcy/Cover 1700067124 (Comprehensive)
'vehicle Reg, | o | 1 =
No. SLT1300E ngi:'::i:‘ PHEVZO18-00011260
{Insured): | = =
) = | Expess: i
Repairer: | Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 155934 Alexandra - Tel: 63057288
Handling ALG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bannig-

| Insurer: W2 Tan@aig.com N ) )
Claimant's I

[harate | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700
\Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] .. [Final Rpt due 29/11/2018]

ASSOCIATED MAIL RECEIVED “view All | _ Compose Case Mail |

There are no mall.Fbr this case.

L - g |
"ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | _Complete ||
| Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
| Mo results.

https:ffsingapure..men’mcn.cnm’claimsﬁndax.cfm?fusebnx=MTR3djustcr&fuseactinn#sp_;.‘ 12/2/2019



Merimen e-Claims

Claim Documents

*S1Y5054L (54679739525G)
[SLT1300E]
TP
CHOW CHOEN SERN
Oct 22 2018 1:00PM
[RAHAYU BINTI BUANG]
Volkswagen Centre Singapore

Upioad Documents | Upload Photos | Compose menuem;l Upload Videa | Upload Audio

Page 1 of 2

View L"'l'\_.l-tid n E’“f‘“ﬁ

Lattursfcorr-nspondénnes |_|:u!r page  |v| [ .
{Hio [Finalized On LKK Auto Consultants Pte Ltd [HQ) ~ [Thumbnail| print.
{1 |(Dratt) Third Party Express Settlement - Payment Breakdown - J 0 | et | —-.
'Photos/Images - - p;r_géﬂg E]| _E |
[No_|Relabel/Rearder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Pri
1 10/12/1814:23 | Odometer Reading £ | Load PG IE .
:}_z Imnms 14:23 | Chassis Number ' @ | Load 6
3 |10/12/18 14:23 | General view - O oadks | &
4_|1u..'12;1$ 14:23 | General View . o | ) | LoadrG | ¥
T 10/12/1814:23 | General View i | €Y | Leadirc | 4
6 |10/12/1814:23 | General View _ O | adrs | &
!? |10/12/18 14:23 | General View _ ) | LoadpG | A
{8 iu;iz_fiéf 14:23 General View - 0  load PG _____
5 |10/12/18 14:23 | General View 0 wadiws | M
10 |10/12/18 14:23 General View = | @ | Loadirs = |
11 10/12/18 14:23 _G-n-r-lm_ B - | € l?o.;:-l-lr-;G: ”Ed
12 | 10/12/18 14:23 | General View o | @ | adws | & |
Ln |10/12/18 14 23 | General View - © | Load G =)
|14 |10/12/18 14:23 General View 'ﬂ | Load IPG E'
..15 ' 1|].-’12.F1£ 1423 General View - - B ﬂ'. Load 96 | BA
1é 10/12/1814:23 | General View _ _ 'O | e | &
17 10/12/18 14:23 | General View _ . © | s | &
18 10/12/18 14:23 | General View © | cdrc | A
119 |10/12/18 14:23 | General View B 0 | Load w6 | & |
(20 |10/12/18 14:23 | General View © | Loadwe
21 | 10/12/18 14:23  General View 0 | Loan pc | &2
;22 :mni.;m 14:23 | Generat view | ﬂ Load IPG 'm_.
(23 |10/12/18 14:23 General View © | wadws | 4 |
24 |10/12/18 14:23 | General View €Y | Load PG
25 |10/12/18 14:23 | General View O  loadws | 4
26 |10/12/18 14:23  General View © | Laaws |
37 10/12/18 14:23 | General View 4 ] T_oad- ws | B
28 10/12/18 14:23 General View B [ 4] Load WG | &
29" |1u,r12.r13 14:23 General View _ 1 @ | Loadors ] Ej
130 10/12/18 14: 23 | General View 0 ediec | &
3 | |10/12/18 14: 23 General View - = R [ 1] Load IPG
32 10/12/18 1423 General view | @ | Load s -
33 10/12/18 14:23 | General View © | wawe | A
(34 10/12/1814:23 | General View ' © | Load G
https:/singapore.merimen.com/claims/index.cfm? fusebox=MTRdoc& fuseaction=dsp_doc... 12/2/2019



Merimen e-Claims

Page 2 of 2

Letters/Correspondences - : ftperpage  v]| &
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) R Thumbnail Print|

—_— = e F =l ~
'35 [10/12/18 14:23 General View ©  ladws | A
136 | 10/12/18 14:23 General View _ . O | cadwc | 4
(37 10/12/1814:23 | General View . - i _ © | aare & |
138 |iu',f1zns 14:23 | General View ﬂ “Load G | BB
39 10/12/18 14: 23 General View © | Load PG |7
m 131/01/19 12 40 | Reinspection Photo | 8 | Load PG
la1 '31.ruui9 12:40 ;n;i-ﬁqmcumphm ) [ 1] | Load PG E_|
42 |31/01/19 12:40 ' Reinspection Photo n o ' Load 7G| [ |
'43 31/01/19 12:40 Reinspection an__ o B | Load SPG a1
!44 |3:.r|:r1.-'19 12:40 Reinspection Photo - N - - ﬂ | Load G ﬁ
a5 '!31,'@1;19 12:40 | Reinspection Photo . O  Lwdws | &
‘a6 '31;4:1;1; 12:40 Reinspection Photo : _:_ ) | Load P |
47 31/01/1912:40 | Reinspection Photo ) ) ) O | Loows | &
Fa' 131/01/19 12:40 m“pi&lun Photo 0 | loadis | A |
{49 |31/01/19 12:40 Relnspection Photo . € | oed PG E
50 31/01/19 12:40 | Reinspection Photo O | caawc M
51 31/01/1912:40 | Reinspection Photo © | ors | &
(52 |31/01/19 12:40 Relnspection Photo i - _ . 0 Load 1G ||§] '
|53 |31/01/1% 12:40 Reinspection Phats i [ 1] Load °G | B
54 gaumm'z;a n_g_lmpeuﬁnn Photo - © | load G | &
55 31/01/1912:40 | Reinspection Photo _ © | ecwc | |
56 31/01/19 12140 | Reinspection Photo B | O | Load G |

|

'Documentation ) 1 per M\‘-‘j ;]
o | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) = ) | Thumbnail | Print
|t |20/11/18 14:08 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT | €9 | Load PDF
'z |20/11/1814:42 | TP GIA REPORT €} | Load FOF |
'3 [27/11/18 18:45 | TP ESTIMATE - MARKED ] g load PDF |
4 [12/02/19 08:58 | WORKSHOP INVOICE B Load PDF
‘s |12/02/19 08:58  AUTHORISATION TO ACT FORM B ) | Load POF
6 |12/03/19 0B:58 | Release Voucher € | LoadPOF
7 |12/02/19 08:58 | GIA SEARCH i = i @ | LoadPDF |
8 12/02/1908:58 | LETTER TO OI = € | toadPoF |
i”f’- Finalized On AIG Asia Pacific Insurance Pte. Ltd (5G) Thumbnail | Print |
1 |21/11/18 11:20 | O GIA REPORT | @ [ ioacroF

Documents Checklist

|Enc'u MENTS CHECKLIST

~ Reset | save | print |

| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mate: Gemarks ana privateé unless you show it to clher paries. J
https://singapore.merimen.com/claims/index.cfm? fusebox=MTRdoc&fuseaction=dsp_doc... 12/2/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle No: SLT1300E (Insd veh) Model: VOLKSWAGEN JETTA 1.4
SJY5054L (TP veh) TSI (A)
[Date of Accident: |22/10/2018
Global Sum Settlement |- | [ ] Yes | [X] No
Repair Estimate =8 10,314.48
Final Repair Cost =B 392892
Loss of Use -1 180.00 3.00 days at $60.00 per day
Rental (if any) '3 0.00 days
LTA | GIA Search Fee it 2.00
Others: °§ 0.00
-1
Final Settlement Sum <t 4,110.92

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- - BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liahility (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction; Payee's Breakdown

1) |Volkswagen Centre Singapore - 4.110.92
2) ]
3) '3
12 Feb
HUEY YOMN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https:ffsingapore,mr:rimen.comf-::]aimsfindex.c:t‘m‘?fusebox=SVCdoc&fuseactinn=dsp_dn-::It... 12/2/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno19seor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCAAIG18020044/R1PAINZ
Date: 12/02/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700067124
Clemant Veinele sviooil Insured Vehicle No : SLT1300E
Date of Loss: 221102018 Nature of Claim: TP Claim No: 5467973852506
DESCRIFTION & IDENTIFICATION OF WVEHICLE
Reg No: SJY5054L
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine Mo CAV159482
Reg. Date: 08/08/2010 (Man. Year: 2010) Chassis No: WAWWEZZZ 1IKZAMOS5TS5
Colour. Grey Cdometer: 98173 km
Engine Capacily: 1390 cc
Mgrkgt Value/New Car N/A
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaiming fyre treads depth
COSTOF CLAIMS - ~ Repairer's Adjuster's  Difference Diff %
Parts 3,859.70 1,271.89 2,687.81 67.88
Miscellaneous llems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,639.70 3,671.89 5,967.81 61.91
+ GST 7.00/7.00% (S%) 674.78 257.03 417.75 61.91
Nett Amount (S5) 10,314.48 3,928.92 6,385.56 61.91
+ Loss of Use (3.0 x $560.00/day) (5%) 180.00
+ Doc/Search Fee (5%) 2.00
Mett Liability (S5) 411092

INSPECTION
Date of Assignment:
Date Inspected:

Estimated Period of Repair:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRa djuster&fuseaction=gen_...

231172018
23/11/2018 Inspected At:

3.0 days

Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934

12/2/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAO TONG

NOTE: This repart represents our findings at the time and place of inspection stated herein. Such inspection has been camied oul to the bast of cur
knowledge and ability bul any other labilfy under any other circunstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm 2usebox=MTRadjuster& fuseaction=gen_... 12/2/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *B4P NUMBER PLATE Bent 80.00FS “B0.0OF3
2 1 *LHS BUMPER BRACKET INNER Mot Necessary 27.30FS *.FS
3 1 *RHS BUMPER BRACHKET INNER Mot Necessary 27.30F5 *.F5
4 1 *FRONT BUMPER Deformed 1,133.86FS *1,133.86F5
5 1 *FRT NUMBER PLATE HOLDER Mot Mecessary 36.73FS *-FS
5] 1 *LH BUMPER BRACKET OUTER Mot Necessary 24.92F5 *F3
71 *RHS BUMPER OUTER BRACKET Mot Necessary 24 92FS *FS
3] 1 *FRT CROSS MEMBER Mot Necessary 507.7AFS ~FS
] 1 *FRONT BUMPER FOAM Cracked 58.03F5 “58.03FS
10 1 *FRONT CENTER GRILLE Mot Mecessary 487.03F5 *-FS
111 *FRONT GRILLE CHROME Mot Mecessary 857 72FS *FS
12 1 *GRILLE REPAIR KIT Mot Necessary 552 47FS *~FS
13 1 *WVW SIGN Mot Mecessary 141 68FS *-FSs
F=Franchise parl. S=SpcNett,

Total Parts (S5) 3,959.70 1,271.89

[ Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfi m7?fusebox=MTRadjuster&fuscaction=gen_... 12/2/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellansous ilems salected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
La rlte
LABOUR MNew 2,520.00 840.00
SPRAY PAINT MNew 2,400,00 800.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00
AFTER AC
4 CHECK WIRE HARNESS [ECU,S New 280,00 280.00
Gross Labour Cost (S%) 5,680.00 2,400.00
E Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=gen_... 12/2/2019



