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3r26/2019 Adjuster Immediate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coresno1sseor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  CHAN SHU HUI AGNES Date: 29 Mar 2019
Insured Vehicle No  : SDDB0BBE
TP Vehicle No 1 GZ1522) Accident Date : 165/11/2018
Make : KIA PREGIO Assignment Date - 20/11/2018
Date of Inspection  : 20/11/2018 Est. Duration of Repair :4.00
Inspection At - JCN AUTOLUTION PTE LTD - KAKI BUKIT (HQ)

NO.1 KAKI BUKIT AVENUE 6, BLK D #01-85 , AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 4,559.00
Revised Amount 5% 2,004.50
Check Items (Estimated) 55 0.00
Total =55 2,004.50
Lump Sum Repair 55 1,600.00

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5%
COE /| PARF Rebalte 5%
Salvage \alue 55
Margin for Repair 5%

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

{ ) Other comments :

https:/isingapore. merimen.com/claims/index.cfm Musebox=5VCdoc&fuseaction=dsp_viewersmart&docid=40676755&preview=1&nolayout=1&CFI...

"



...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING _ - —
Cast MNotified Eat Subimitted Ay J‘-..f.r'.u:j_-n-:l_ ;':_!: Rpt Ad) Subrattad I Awthy o 5:4 s )
e i 20 Mowv 2018 [
|16 Now 2018 10:02 New Assignment
wimin l Cancel Case |
Assign I | . _|

Reference Claim Detalls

COOLWIN AIR-CON SERVICE ENGRG PTE LTD, Co, Reg. No,; 2017004352

Claimant;

(1 I ;
:i“,'"e Red. ' Gz15223 Date of Loss: |15/11/2018 18:00 - :59

Claim Type: | TP/ CMTD1805033 Policy/Cover | 1 emTpv01005419 (Comprehensive)

| Meote Ne.:
Vehicle Reg,
| No. SDDBOBEB

i Palicy Mo,
{Claimant):

Excess:

Jcn Autolution Pte Ltd - Kaki Bukit (HQ) NO.1 KAKI BUKIT AVENUE 6, BLK D #01-85 , AUTOBAY @ KAKI BUKIT, 417883 Kaki
Bukit - Tel: 96775772 B )

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 5325 5327)

Repairer:

Handling
g |Insurer:

|
Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/11/2018] |
N | Driver/Custo ‘

| dian CHOOD SOMG CHYE (56 / Male), NRIC: S1536819E, Tel: 46594594328
| (Insured):

'ASSOCIATED MAIL RECEIVED - _view All | |_compose Case Mail |
|| There are no mail for this case.

ALL ASSOCIATED TASKS™ View All || Search Tasks | Create New Task || Complete | |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Creatad On Done? |
Mo results.




Mivitha (LKK Auto)

L e, e e e e

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Tuesday, 20 November 2018 10:01 AM

To: erik@jcngrp.com; admin-d@lkkauto.com; assignments@lkkauto.com

Cc Chan, Shu Hui Agnes; Henry, Irene James

Subject: CMTD1805033/AGC - SUV(LKK)/ SDDB0ABB & GZ1522) ACC ON 15-Nov-2018

Without Prejudice

Our Claim Reference: CMTD1805033/AGC

Your Reference: GZ1522)

Hi Erik,

We acknowledged receipt of your claim documents.

As spoken, we will appoint LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for GZ1522J on a without Prejudice and any admission of liability
basis.

Please submit with your report via merimen upon completion of survey.

EBest Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

e/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo 5G

& Dowenldad on the

Download now @ . App Store or

LFor Travel, Personal Accident & Home Insurance | * For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy



From: erik@jcngrp.com [mailto:erik@jcngrp.com]

Sent: Monday, November 19, 2018 5:55 PM

To: Claims - Motor Survey

Subject: Pre Repalr Inspection for GZ1522] involving in an accident with SDDBO8S8B on 15-Nov-2018

Hi Sir/Madam
Please kindly arrange PRI for GZ1522) at:

Location for PRI: No.8 Kaki Bukit Ave 4, #06-21, Premier@KakiBukit S415875,

Regards

Erik Chan

M: 96775772

E: erik@jcngrp.com



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 21 November 2018 4:00 PM

To: do-not-reply@merimen.com

Cc SUR

Subject: VEHICLE GZ 1522 (YOUR REF: CMTD1805033)

This mail is associated with :
*GZ1522] (CMTD1805033)
[SDD8088B]
TP
COOLWIN AIR-CON SERVICE ENGRG PTE LTD
Nov 15 2018 6:00PM
[CHOO SONG CHYE]
Jen Autolution Pte Ltd - Kaki Bukit
Dear Agnes,

please be informed that we have inspected the vehicle GZ 1522} on 20/11/2018.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

' AVG This email has been checked for viruses by AVG antivirus software.
; WWW.avE.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owener 1D Type: Company
Owner 1D: 04352
Wehicle Mo GZ1522)
Vehicle to be Exported: Yes

Intended Deregistration Date: 20Mov 2018
Wehicle Make: KIA

Wehicle Model: PREGIO 2.7M
Primary Colour: Sihver
Manufacturing Year: 2005

Engine No.: 12421782
Chassis No.: KMCTE241257 206603
Maximum Power Output: E

COpen Market Value $12,748.00
Original Registration Date: 30 Dec 2005
First Registration Date: 30 Dec 2005
Transfer Count: 3

Actual ARF Paid: £438.00
PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 29 Dec 2020
COE Category: C - Goods Vehicle & Bus
COE Period(Years): &

PGP Paid: $22.416.00
COE Rebate Amount: $£9.448.00
Total Rebate Amount: $9,448.00

Please nate that all future COE renewals for this vehicle can only be for a 5.year pericd, subject to the statutory lifespan (if applicable] of the
viahicle.

The information contained herein is correct as at 20 Nov 2018



MYTI1B14E538 [ Yew Tee Automabila Tech Pa Lid - Woadands

ENTRY DATE & TIME: 16112018 14:28
SUSMITTED BY: Toh Tze Chang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhalder andlor the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withokding of material facts may allow insurance com panies o

repudiate poficy liabilty,

&. The Issue and acceplance of this Form by insurance compantes Is not an adméssion of policy Rability on the pan of tha insurance companies,

5, Any false reporting may ba referred to the Police for investigation.

&, Thiz report will be forwarded by the insurers of the GlA Records Management Centre estabiished by the General Insurance Association of Singapore (GLA) for
archiving and that copézs of this ragar will, for & fee, ba made avalable wpon application by interested partias.
7. By the lodgement of this repart ta the insurers, you heraby consent Io the archiving of this report at the cantrs and to caples of the repor being made avallable

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?
If Mo, Please state action to be taken
Vahicle Categaory
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Nota Mumber
Driver

Name of Driver

Paszport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass
Criving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
16/11/2018 14:28
15/11/2018 18:45
ALONG SIMS AVE
SINGAPORE

DETAILS OF OWN VEHICLE
GZ15224

COOLWIN AIR-CON SERVICE ENGRG PTE LTD

2017004352

NOEMAIL

(LOCAL) +65-90211528
OFFICE-90211528

KIA
PREGIO 2.TM

COMMERCIAL USAGE

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD

THIRD PARTY FIRE AND/OR THEFT
NO

CV3 /7 GA222289

MARIMUTHU GANESAN
520447530

03/03/1991

QUTDOOR

25M10/2018

0 YEAR AND O MONTH
MALE

(LOCAL) +65-82854778

NOEMAIL

Page 1of 9



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident ¢laims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If Yes, Please stale which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident
REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

NO 264 FLANDERS SQUARE

209308
YES

SIDE SWIPE

CLEAR

DRY

NO

NO

YES

NO

MO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame aof Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SDDa0ess

PRIVATE CAR
CHOO SONG CHYE

Page 2ol 8



Sketch Plan







Accident Photo

Page S5 of @



Accident Photo
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Accident Photo
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COOLWIN AIR-CON SERVICE ENGINEERING
BLK 88 GIRCUIT ROAD

#01-961

SINGAPORE 370099

REG.NO: 53321977
| PAX:ARIVER 1 OTHER

Page 8af 9



Accident Photo
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Esrimate Report

1 of 2

Singapore 415873

COOLWIN AIR-CON SERVICE ENGRG PTE LTD Code
Slngamm ‘_Ir [::. f: O P "_; ':"" Date in
Contact; 90211528 : ) Vehicle Num.
X160 (v Model

Chassis/Eng®

Kaki Buldt,

hitp:/fjena.ocadn.com/accidents/claims/estimate_report/C100014

JCN Shamimn sy

I AUTOLUTION IE +55 68011772 == soles@jcngrp.com

ESTIMATE

» C100014
; 16M1/2018
» BZ1522)

KA PREGIO 2.7M
. KNCTB241257206603/J2421782

Parts and Labour Assesmen

Description of part Qty Unit Price Amount
FRONT BUMPER it pd 1 365.00 365.00 ~
FRONT BUMPER BRACKET LHRH O+, n 27.00 700
FRONT BUMPER FOG LAMP LH M ¢ 1 106.00 108.00 A
FRONT BUMPER REINFORCEMENT BEAM 58 1 272.00 272.00 -~
FRONT BUMPER REINFORCMENT BEAMCLIP a4 1 5.00 5.00 e
FRONT BUMPER RETAINER LH/RH 1 21.00 2100 <~
FRONT BUMPER STAY CLIP LHRH  © 1 (o ‘S 5.00 500~
FRONT CORNER FENDER LH 1 & 1 QO £330 353.00
FRONT DOOR LH _ hof 1’ #30 885.00 885.00
FRONT GRILLE - qoN.<D 91.00 51,00
FRONTGRILLECLIP o 5.00 5.00 ~
FRONT HEADLAMP LH (" o4 | - 1 314.00 314.00
Subtotal before discount 2.449.00
Percentage discount 0% 0.00
Sub-total 1 244900
FRONT DOOR "COMPANY ADDRESS STICKER”" SN 1~ 1 qQ L) 50.00 se00 22
FRONT DOOR"BIZ SAFE STICKER" 8N - 1 = 50.00 60.00 =

________________ S T

19/2/2019, 5:37 pm



ate Repors

415875

Subiotal balare discount
Paicentage discount 0%
Qub-lolal 2

Parts-lolal

C JCNa»AuinIuﬂnn Ple Lid carmnoki
l N q ;mmgwd.m-nnmﬂ-muluu,
mq-

&UTGLUTIQH I*ﬂmi 1772 A soles@jcngip.com i =

-+

Lﬁm REmsm ICAL WIRING HARNESS CHECK
IG InMGJFR_} s %ﬂ'ﬂ; - -
: .REPLAG ND/OR REPAIR TO RECTIFY FRONT PORTION
STEM FOR PROPER FUNCTIONING
L ¥ PAINTING Oh HE.::H&MGE_HGD\'PAHTS,RE PAIR
.,wi:LWH CONSISTENT TO THE ACCIDENT
 PROVIDE LABOUR WORKMANSHIP TO CHANGE THE ABOVE
AGED BODYFARTS REPAIR RE-ALIGN BODY STRUCTURE BOOY
NHEHTS AND mm;;eu CONSISTENT TO THE ACCIDENT

Labour Total

Parts & Labour Total

4,559.00

3



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coreqno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18020841/AQD3NZ
Date: 02/04/2019
RE NCE
Handllr'!g Sompo Insurance Singapore Fle. Policy No: D18MTPVO1005419
Insurer: Ltd.
Claimant Insured Vehicle
Vehicla No : GZ1522J No : SDDA03sEe
Date of Loss:  15/11/2018 Nature of Claim: TP Claim  cMTD1805033
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: GZ1522J
Make & Model: KA PREGID, 2.7 D (M) Engine No: J2421782
Reg. Date: 30/12/2005 (Man. Year: 2005} Chassis No: KNCTB241257206603
Colour: Silver Odometer: 357896 km
Engine Capacity: 2865 co
Market Value/New Car N/A

Price:
Sum Insured (S8%):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C
Front Left Side: HIFLY & mm Rear Left Side: HIFLY & mm
Front Right Side: HIFLY & mm Rear Right Side: HIFLY 6 mm
The above values represent the remaining fyre ireads denth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 2,549.00 1,074.50 1,474 50 57.85
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.010.00 930.00 1.080.00 373
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 4,559.00 2,004.50 2,554.50 56.03

Approved Total (Overridden) (S$) 1,600.00
Nett Amount (S5) 4,559.00 1,600.00 2,959.00 64.90

INSPECTION
Date of Assignment: 20/11/2018

Date Inspected:

Estimated Period of Repair: 4.0 days

201112018 Inspected At:

Jen Autolution Pte Ltd - Kaki Bukit (HQ)
NO.1 KAKI BUKIT AVENUE 6, BLK D
#01-85 , AUTOBAY @ KAKI BUKIT
Singapore 417883

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This repant represents aur findings &f the time and place of inspection stated herein, Such inspection has been carmed ouf I the bes! of our
knowladge and abilify but any ather babitly under any atier clcumsiances is hereby expressy excluded.

hitps://singapore. merimen.com/claims/index.cfm ?fusebox=MTRadjuster& fuseaction=ge... 2/4/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS o
Reference

Part Scurce: {Last Synchranised: 02 Apr 2019)

Parts: M/A Kia PREGIO 2.7 D (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitied, no print-code for GZ1522J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Distorted 365.00F *385.00FL
2 2 *FRONT EUMPER BRACKET LH/RH Damaged 27.00F *27.00FL
3 1 *FRONT BUMPER FOG LAMP LH Mot Mecessary 106.00F *FL
“ 1 *FRONT BUMPER REINFORCEMENT BEAM Bent 272.00F *272.00FL
5 1 *FRONT BUMPER REINFORCEMENT BEAM CLIP Necassary 5.00F *5.00FL
8 2 *FRONT BUMPER RETAINER LH/RH Mecessary 21.00F  "21.00FL
7 2 *FRONT BEUMPER STAY CLIP LH/RH MNecessary 5.00F *5.00 FL
3] 1 *FRONT CORNER FENDER LH Repair 353.00F *FL
8 1 *FRONT DOOR LH Repair 885.00F *FL
10 1 *FRONT GRILLE Cracked 91.00F *91.00 FL
11 1 *FRONT GRILLE CLIP Necessary 5.00F *5.00FL
12 M *FRONT HEADLAMP LH Cracked 314.00F *314.00FL
2 S *FRONT DOOR COMPANY ADDRESS STICKERRH  Mecessary 50.00FS *30.00F3

14 1 *FRONT DOOR BIZ SAFE STICKER Necessary 50.00FS *50.00FS

F=Franchise part. S=Spcheitl L=ListhemDisc. —

Sub Total (S5) 2,549.00 1,185.00
- List Item Discount on L ltems 0.00/10.00% (S%) 0.00 110.50

Total Parts (S8) 2,549.00  1,074.50

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/4/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,REINSTALL ELECTRICAL WIRING MNew 80.00 30.00
HARNESS ,CHECK LIGHTING (FR)
2 TO DIAGNOSE ,REPLACE AND /OR REPAIR TO RECTIFY  New 200.00 0.00
FRONT PORTION ELECTRICAL SYSTEM FOR PROPER
FUNCTIONING
3 TO RESPRAY PAINTING ON THE CHARGE New 1,000.00 500.00
BODYPARTS ,REPAIR PORTION ,AND WHERE
CONSISTENT TO THE ACCIDENT
4 TO PROVIDE LABOUR WORKMANSHIP TO CHARGE New 750.00 400.00
THE ABOVE DAMAGED BODYPARTS ,REPAIR RE-ALIGN
BODY STRUCTURE ,BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT
Gross Labour Cost (S5) 930.00

2,010.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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