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2 - Add Fee: :Sitelnsp (& ) _S+RS_§ | 1
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case MNotified Est Submitted Ad] Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
. 19 Nov 2018 ig ';8"' 2018 ggzg" 28 New Assignment
ain s N e : 09:40 oD
Sendback Est $$2,670.30 Assign I Cancel Case

Reference Claim Details _Show all |

Documents

CLAIM SUBFOLDER DETAILS
Insured: LHH VEGETABLE PTE LTD, Co. Reg. No.: 201604822N

Vehicle Regq. . 112/11/2018 21:00 - :59
No.: GBG1451P Pateof Loss: [16 Months and 30 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / DM18HO03118 Policy/Cover | hyepQ18-003465 (Comprehensive)

Note No.:
Excess: S$$500.00

SME Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel: 6747 6106 (6 Lines)
EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 .., [Handled by Joel Goh]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/11/2018]

CHAN LEI KHEONG (55 / Male), NRIC: S1518520G, Tel: +6581266437

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

Adj Asg.
Remarks:

EXCESS: $500.00 (NO WAIVER) AUTHORISE IF CONSISTENT

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

[ view All I Compose Case Mail]

ALL ASSOCIATED TASKSE

Due Date
No results.

Priority Type Task Group Subject Assigned By Completed On Created On Done?




MSME18147081-01 / SM
ENTRY DATE & TIME..13/11/201¢
SUBMITTED BY: Ang Guo Bao

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accigent to speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

13/11/2018 16:47
12/11/2018 21:05

603 WOODLANDS DRIVE 42

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

GBG1451P

LHH VEGETABLE PTE LTD

201604822N
NOEMAIL

OFFICE-65474393

TOYOTA
HIACE

COMMERCIAL VEHICLE

EQ INSURANCE COMPANY LTD

COMPREHENSIVE
NO
DMCPHQ18-003465

CHAN LEI KHEONG
S$1518920G

13/11/1962

INDOOR

24/03/1983

35 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81266437

NOEMAIL

Page 1 of 13



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 169 LORONG 1 TOA PAYOH #07-1070

310169
YES

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

| WAS DOING A REVERSE. BEFORE | GET INTO MY VEHICLE, | NOTICED THAT THERE WAS NO VEHICLE. SUDDENLY, |
FELT AN IMPACT AND REALISED THAT VEHICLE B WAS THERE AND | KNOCKED INTO VEHICLE B REAR PORTION.

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLW5844K

VEHICLE B
PRIVATE CAR

Page 2 of 13




21/11/201R PARFICOF Rehate Fnniiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 4822N

Vehicle Details

Vehicle No.: GBG1451P
Vehicle to be Exported: No

Intended Deregistration Date: 21 Nov 2018
Vehicle Make: TOYOTA

Vehicle Model: HIACE DX 3.0 MANUAL
Primary Colour: Silver
Manufacturing Year: 2016

Engine No.: 1KD2682000
Chassis No.: KDH2010215298
Maximum Power Output:

Open Market Value: $32,138.00
Original Registration Date: 13 Jun 2017

First Registration Date: 13 Jun 2017
Transfer Count: 0

Actual ARF Paid: $1,607.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 12 Jun 2027

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $30,600.00

COE Rebate Amount: $26,194.00

Total Rebate Amount: $26,194.00

The information contained herein is correct as at 21 Nov 2018

OK

NUPsHVNLI@E.gov.sgia/ vryacuonenguireepaepy runicoiorguergginpul  ruing | IWIN_IUSruaugsuug ||

i



11/22/2018 Used toyota hiace Car & Used Cars & Vehicles Singapore - sgCarMart

sGcCarRMaAaRT.COM Login  Sign up

.

NewCars . UsedCare Sell My Car Directory Products Insurance Articles Forum Resources

e ANNOUNCING Carway

belE)) as sgCarMart Premium Dealer 2018

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Classic Cradit

Past an Ad Advertisar Login Ways of Selling
| Browse by Category v Sort by Date Posted ¥ || 20 results/page ¥
15 vehicles |toyota hiace - __ __— ' e )
Model Price Depreciation Eng Cap Mileage Vieh Type
toyota hiace Any Any 2017 Ay Any Any Available
Toyota Hiace $74,800 $8,560 [yr 16-Aug-2017 2,982 cc - Van Available
Fuel Type: Diesel

Deliver Before End Of June 2018! Euro 6 Toyota Hiace Turbo SDR Manual, Borneo Unit, Ready Stock, Agent Warranty 3 Years Or 100000Km| 90% To
100% Loan Available!

Posted: 22-Nov-2018 Tags: 2017 Toyota Hiace, 2017 toyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Toyota

Toyota Hiace $73,800 $8,620 [yr 15-Jun-2017 2,982 cc 65,000 km Van Available
Fuel Type: Diesal

Only One Available In The Market! Still Under Warranty Till 3years/80,000 Mileage! Tinted Windows! 2.5" Lowered! Well Maintained By Owner!
Flexible Loan Packages Available!

Posted: 21-Nov-2018  Tags: 2017 Teyota Hiace, 2017 toyota hiace, Toyota Hisce, toyota hiace, Toyeta, Hiace, hiace, Used Toyota

Toyota Hiace Commuter $B8,888 $10,360 fyr 22-Jun-2017 2,982 cc - Bus Avallable
Fuel Type: Diesal
Free 1 Year Warranty! Super Tip Top Condition! Hiroof Super GL Model 13+1s! Flexible In-house Loan! $500 Drive Away! ™ rreinum 10 |

ABWIN Bus Pte Ltd

Posted: 19-Nov-2018 Tags: 2017 Toyota Hiace, 2017 toyota hiace, Toyota Hisce, toyota hiace, Toyota, Hiace, hiace, Used Toyota

Toyota Hiace 57,800 $6,800 /yr 23-May-2017 2,982 cc 38,000 km Van Available
Fuel Type: Diesel
Well Maintained! Engine And Gearbox In Superb Condition, Agent Unit Vehicke,Warranty Still Valid With 2 Free Servicing From Borneo Motors Still Not .
Utilised, High Loan And Trade In Welcomed! Call Now ... [ Freuvn o}
Car (S) Pte Ltd

Posted: 19-Nov-2018 Tags: 2017 Toyota Hiace, 2017 toyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Toyota

DVD Panel
Dalhatsu Materia dvd panel [ Toyota bB P anel

More Info about this product

Toyota Hiace $59,800 $6,630 fyr 30-Nov-2017 2,982 cc 10,687 km Van Available
Fuel Type: Diesel

Cheapest In Town, 3 Day Delivery, Price Negotiabie, Flexible Loan With Lowest Interest Rate, In House Finance Avallable, Super High Trade In, Call
Now!

ABWIN Bus Pte Ltd
Pasted: 17-Nov-2018  Togs: 2017 Toyota Hiace, 2017 toyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Toyota

Toyota Hiace $59,800 $6,920 /yr 13-Jul-2017 2,982 cc - Van Available
Fuel Type: Diesel

Used For Only A Year, Well Kept And Maintained By Owner! No Repairs Needed. Under Warranty. Monthly Cheaper Than Rental, High Loan Available.
Call Now To View!

ABWIN (1994) Pte Ltd

Posted: 16-Nov-2018  Tags: 2017 Toyota Hiace, 2017 toyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Toyola

yota Hiace $67,800 $7,560 fyr 09-Nov-2017 2,982 cc 30,107 km Van Avallable
1pe: Diesel
https://www.sgcarmart.com/used_cars/listing.php?MOD=toyota+hiace&PRC=0&DEP=0&RGD=2017&VEH=0&AVL=2 113

Compare



bl cEsEsGLAERELA
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA/ LEXUS / MITSUBISHI / FORD / WINDSCREEN / CHEVROLET /
DAIHATSU / KIA / SUZUKI / HONDA
TEL: 6291 2827 FAX 6296 4390
AC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R

AN INVOICE

8

\LUS SME MOTOR PTE LTD NO: DLI9211208
PAGE I
FAKI BUKIT AVE.© DATE D7 12:2018
202-15/16/17/18 AUTOBAY @KAKI EUKIT A/C CODE: LDSM446
SINGAPORE 417883 TERMS CR
GBGI451P P/O NO GBGI451F
GARY
PartNo . Descﬁ;lm.r{ _ o _LA_\-LI.BL n Q_n- Unit Pns.: —_ ] .%;:Lu;
Cur D/O No: DDOY022520
I T75441-26241 BOOT PLATE (HIACE) DDIAS3-9 1 28.00 ' 28.00
2 T52159-2r400) BUMPER RR -W/STEP DDS 1 160,00 160.00
3 T52166-26020-B1 COVER LH - DUIE44-3 ] 60,00 60,00
1 TB1561-26201 TAILLEN LH DBCC2 1 120.00 120.00
] ToNG75-02064 BOOT LOGO DDS 1 3500 3300
o T90467-09185 CLIP BUMPER DDS 10 2.00 20.00
TOTAL QUANTITY 15 TOTAL SIN 423 Q0
ADD GST @ 7% 2661
GRANDTOTAL  SIN 452.61
Print /| LSK 7122018 9:03:51 AM . g T = s
SALESMAN MT
(s document 1s compurer generaled. No signature reguired GOUDS SOLD ARE NOPR RETURNABLE

Ir

&0 ut )ﬂux RECEIV E‘

1



Repairer Estimates Page 1 of 3

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368 /'bféﬂf /
Email: service@smemotor.com.sg Website: www.smemotor.com.sg (s
Co. & GST Reg. No: 201119451E [/

INSURER: EQ Insurance Company Ltd (HQ) %17 F
S _ Y15 DO
PARTICULARS OF CLAIM ___2dulp
Claim Type: OD (OWN DAMAGE) Ref. No: 18/EQ/OD-524 (11)
Policy No: DMCPHQ18-003465 Date of Loss: 12/11/2018
Vehicle Reg. No.: GBG1451P Driveable?
Driver Age/Info: 55/ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: LHH VEGETABLE PTE LTD
Driver: CHAN LEI KHEONG
Make/Model: TOYOTA HIACE, 3.0 D DX (M) Vehicle Reg. Date: 13/06/2017
Vehicle Colour: SILVER
Engine No: 1KD2682000 Chassis No: KDH2010215298
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 5
(day)
Description of | WAS DOING A REVERSE. BEFORE | GET INTO MY VEHICLE, |
Accident/Loss NOTICED THAT THERE WAS NO VEHICLE. SUDDENLY, | FELT AN

IMPACT AND REALISED THAT VEHICLE B WAS THERE AND |
KNOCKED INTO VEHICLE B REAR PORTION.

Present Location: SME MOTOR PTE LTD (KAKI BUKIT)
COST OF CLAIMS Amount
Parts 1,290.30
Miscellaneous Items 30.00
Labour 1,350.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 2,670.30
+ GST 7.00% (S9%) 186.92
Nett Amount (S$) 2,857.22

This claim is handled by: CHIA PEI YING

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge .. 19/11/2018



Repairer Lstimates

REPAIR DETAILS
Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info: Items/values not in referepce catalogye are prefixed with an asterisk *.

MRM-SG
213
Repairer's

Version: 1.0 (Last Synchronised: 19 Nov 2018)

TOYQTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

SME Motor Pte Ltd/GBG1451P/19/11/2018 13:20

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

Page 2 of 3

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *REAR GATE L 0.00 0.00 *750.00F X
2 1 *REAR CENTER LOGO Aee 0.00 0.00~ *35.00F —
3 1 h,acL *REAR GATE STICKER Al 0.00 0.00 ~ *28.00F—
4 1 *REAR BUMPER QL 0.00 0.00 . *160.00F —
5 10 *REAR BUMPER CLIP Len 0.00 0.00—~ *20.00F —
6 1 ‘REAR LH CORNER PANEL 7~ / 0.00 0.00~ *60.00F —
7 1 *REAR LH TAIL LAMP OAA 0.00 0.00 ~ *120.00F —
F=Franchise par
Sub Total (S$) 1,173.00
+ Margin on L,N Items 10.00% (S$) 117.30
Total Parts (S$) 1,290.30
SME Motor Pte Ltd/GBG1451P/19/11/2018 13:20. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
€12
e
Lk 2O
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 19/11/2018



Repairer Lstimates

E_étin‘ia_tes on Miscellaneous ltems

Page 3 of 3

No Qty Particulars Amount
Miscellaneous ltems
1 1 REAR GATE LH STICKER 70KM/H 15.00 /o
2 1 REAR GATE RH STICKER 8 PAX 15.00 /O
Sub Total (S$) 30.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items
1 WIRE CHECKING New 30.00 &
2 REMOVE & REFIX REAR WINDSCREEN New 1 71 120.00
3 LABOUR CHARGE New 600.00 _S??o
4 SPRAY PAINTING New 600.00 (7>
Gross Labour Cost (S$) 1,350.00
SME Motor Pte Ltd/GBG1451P/19/11/2018 13:20. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
“ulo Consultanis her
epairer of the follow
vey before/afler spra
-1lay damaged part(s) ¢
25 are subject o
Y 3urvey B.ona "V fice” basis
eual moginication(s) is
lementary iem{s) mu 4 ang
5 Subject to final approval i & Company
Acknowledged by Repairer
signalure:
{l Date:

T4o R

https://singapore. merimen.com/claims/index.ctfm?fusehox=MTRclaim& fuseaction=ge... 19/11/2018



: Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Mezse repart correctly the details of the aceident 1o Ipeed up the claims process
ERCY

HnEReimimust be tamplieted by the Polizyholder and/or the Authorised Criver

aternation provided must be as truthiyl and accurata as possible. Any willul misrepresentation or withholding of material
'AET may wlipw insurance companies to repudiate policy liabllity,

P issue and scoepiance of this Form by insurance companias s not @0 admissian af policy liability on the part of the insurance

ALY 4152 10RO TING may be fefsrred to the Police for investigntion

6 Therepart will be forwarded by the insurers of the GIA Records Manggemant Cantre established by the General Insurance
Assotuition of Singapare (S7A] for archiving and that copies of this raport will for a fes be made availsble upon applicatian by
miergsied parmres

By the lodgment ol tris report t3 the nsurers, you hereby consant to the archiving of this report at the centre and to capies of
Ihe r2gori bwng made availasie aforesaid

5 Comscit under the Persunel Data Protection Act [POPA)

snderstand, acknowledge, agree and consent that

a1 My insurer, my warkshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
distipes and/for process my personal data/parsanal information set aut in this {form] and any other personal infgrmation
orovided by me or sossessed by my insurer (collectvely the *Psrsonal Information”) and disciose and transfer such
Pensana: Information ta ail insuraris) who have insured vehicle(s] involved in this accident (all insurer(s) who have insured
veniciels) mvalved in this accident shall be collectively roferrad 1o s the "Insurers”), the Insurars’ lawyers/law firms, the
Maonetary Autherity of Singapore and any relevant government agancy/authority {such as the police), for the purpose(s)
af
{1} processing, nandiing and/or dealing with my claims Including the settiement of the claims and any necessary

nvestigations relating to the claims,

(it} investigating the accident and/or my claims;
(i) carrying out and/ar dealing with my Instructions or responding to any enguiries by me;

(V) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of cartain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(vl complying with 2pplicable law in administering, processing, handling and/ar dealing with my claims. (callectively the
"Purposes”)

(b} all nsureris) who have msured vehicie(s) involved In this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal Information for one or more of the above Purposes; and

€] my Personal information may/can be disclosed by any of the Insurers and/ar GIA to their third party service providers or
apentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes,

(d}  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims

(e} the information so callectad under {d) above may be shared / distiosed:

{1} toallinsurers and/or any other third parties that assist in #valuating, investigating, cantrolling or managing fraud,
fegulaturs, law enforcement and governmant 3gencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

LHH Vegetable Pte Ltd
N

e 3 < 5 e
Palicvholder's Sighature Briver's Signature Reporting Centre Personnel's Signature
Date & Tine (1 driver is not the policyhalder) Name;

Date & Time: NRIC/FIN No.-

Page 3 of 13



Sketch Plan #2 Pg. 1 .o

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

B T was &lw'-bq o fevefse. @e—[g{g L g { Jats
wle . pols 1+l g Y,
my veldele 7 nolice  thal there w~as ne veluele.
J \ .
oy gu.:;!.r.!—!ﬂl-{ ' "f'g('l et i mp:u?‘ ﬂ:\_ﬂ! (& e !rz egj fd_q_'f
| 2 J ! “:' é ( ¥
Ve )\.Je 3 w~as There  wn . i noele atly
vehicle B f[ear poi fon- \\ N
! Fonsd
—
DECLARATION ]
I/We declare the foregoing particulars are t{0s|n every respect. LHH v.'mbl. ". Ltd
4 \ o
Palicyholder's Signature Driver's Sngna?ﬁr\e‘ Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN Na

Page 4 of 13




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case INotiﬂ_ed _ |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
. 19Nov2018 19 Nov201s |FONOVE0IE se15e5.30  |s81,585.30 et o ey
amn H &
_Sendvack Est_|| 45 670,30 Edit AdjRpt | | EGIt Estimates | | _view mat | Cancel Case |

Claim Details Show All

'_CLAIM SUBFOLDER DETAILS
Insured: | LHH VEGETABLE PTE LTD, Co. Reg. No.: 201604822N

Vehicle Reg. [12/11/2018 21:00 - :59
No.: GBG1451P Date of Loss: |11 Months and 30 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / DM18HO03118 ROICY/COVEr | DMCPHQ18-003465 (Comprehensive)

- Excess: $$500.00
Repairer: SME Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kak| Bukit, 417883 Eunos - Tel: 6747 6106 (6 Lines)

;‘:S*L‘:g:? EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ... [Handled by Joel Goh]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 29/11/2018]

oriver/CUsto | N LEI KHEONG (55 / Male), NRIC: S1518920G, Tel: +6581266437

l:g#‘:’;‘s, EXCESS: $500.00 (NO WAIVER) AUTHORISE IF CONSISTENT

ASSOCIATED MAIL RECEIVED - view All | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|No results.
L
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Claim Documents

GBG1451P (DM18HO03118)
oD
Nov 12 2018 9:00PM
[LHH VEGETABLE PTE LTD]
SME Motor Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View |View in Browser| v
Assessment Repor_ts - '1 per page vl &
No | Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 19/11/18 13:20 | Repairer Estimates O | LoadHM
:Photn?/-iu;ag; N |3 per page _E ¥} l]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/12/1812:03 General View ©  ladrs |
2 [13/12/18 12:03 | General View © | Ladirc | M
3 13/12/1812:03  General View - O | adwc | 4
4 113712718 12:03 General View ©  ladirc | &
5 13/12/18 12:03 |auaraTﬂ|!W © | Loadre
6 13/12/18 12:03 | General View ©  ladirc | 4
7 13/12/1812:03 | General View © | adrc | M
'8 |13/12/1812:03 | General View - € | loadirc | M
9 13/12/18 12:03 General View © | adirc | M
i}g_. 13/12/18 12:03 General View ©  oadic | M4
11 13/12/18 12:03 General View © | LoadirG I
12| 13/12/18 12:03 General View © | LoadirG
13 13/12/1812:03 | General View © | cadirc | &
14 |13/12/18 12:03 General View S © | loadirc !
15 13/12/1812:03 | General View © | Load IpG [
16 13/12/18 12:03 | General View O | Ladirc | A
17 |13/12/1812:03 | General View - 0 | Loadirc | ¥
18 |13/12/1812:03 | General View O | Ladirc | &
19 | 13/12/18 12:03 General View 0 | loadirc | M
20 13/12/1812:03 | General View i © | 020 pG
I'z_z—_ 13/12/18 12:03 | General View © | adic |
122 |13/12/18 12:03 General View © | adirc | 4
23 |13/12/18 12:03 | General View © | loadrc | M4
24 |13/12/18 12:03 General View © | Ladirc | M
25 [13/12/18 12:03 General View © | LoadrG
:z: 13/12/18 12:03 General View © | adirc | (4
IZ? [ 1.3;12118 12:03 General Vle; o Load PG | [
Ea 13/12/18 12:03 General View - © | loadirc | &
29 13/12/1812:03  General View © | LoadirG
30 13/12/18 12:03 | General View © | Ladwrc | &
31 :13;_12_/_13 12:03  General View B ©  ladirc |
32 13/12/1812:03 | General View e | ladwrc | 4
33 13/12/18 12:03 | General View © | Lloadirc | M
34 113/12/18 12:03 | General View © | Loadic | M
35 13/12/1812:03 | General View © | adirc | &
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Assessment Reports |tperpage |v|| & |
No |[Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
36 [13/12/1812:03 | General View © | LoadJrc
37 |13/12/1812:03  General View © | Load e
38 |13/12/18 12:03 General View o Load PG | [
39 13/12/1812:03  General View 0 | adirc | M
40 | 13/12/18 12:04 Reinspection Photo © | Loadirc | 4
41 13/12/18 12:04 Reinspection Photo o Load PG | [
42 | 13/12/18 12:04 Reinspection Photo © | adirc | 4
43 13/12/18 12:04 Reinspection Photo © | wadirc | 4

' Documentation 1 per page E
No |Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 19/11/1813:20 | E-filed GIA report © | Load POF

No _Lﬂelahgll_ Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 127/12/18 11:49 | Parts Invoice € | Load POF

Linked Accident Report Documents

View |View in Browser | v |

Assessment Reports 1perpage  |v] o |
‘No |Finalized On  SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print|
1 13/11/18 16:58 | Accident Statement © | acrm |
2 |16/11/18 14:48  Addendum Sheet © | loadTiF

3 16/11/18 14148 Accident Statement Addm. #1 ® | LoadHM
Photos/Images 3 per page ]|
'No_|Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 13/11/1816:54  Accident Photo © | Ladirc | &
2 |13/11/18 16:54  Accident Photo © | Ladwc | (4
3 13/11/1816:54 | Accident Photo © | e | 4
4 |13/11/18 16:54 Accident Photo © | Loadiec | M
5 ;13;11;18 16:54 :Acdtlent_l’mo a © | LoadrG
6 13/11/1816:54 | Accident Photo O  loadic | &
'Documentation - 1perpage | v]| [
'No_|Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 13/11/18 16:53 | Sketch Plan O | oadTrF
2 |13/11/1816:53  Sketch Plan #2 - @ | LoadTIF
|3 |13/11/18 16:53 Sketch Plan #3 © | Load TIF
4 13/11/1816:53  Sketch Plan #4 B © | LoadTrF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

[There are no document checklists l:l_:nngured. N

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties,
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LKK Auto Consultants Pte Ltd (coregno:1s9s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

EQ Insurance Company Ltd Our File No:  CS/EQI18020936/UTD3E2

5 Maxwell Road,#17-00 Tower Block, MND Complex

Singapore 069110 Date: 27/12/2018

REFERENCE

Insured/Claimant: LHH VEGETABLE PTE LTD Policy No: DMCPHQ18-003465

Date of Loss: 12/11/2018 Nature of Claim: OD Claim No: DM18HO0O03118

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GBG1451P
Make & Model: TOYOTA HIACE, 3.0 D DX (M) Engine No: 1KD2682000
Reg. Date: 13/06/2017 (Man. Year: 2016) Chassis No: KDH2010215298
Colour: Silver Odometer: 110775 km
Engine Capacity: 2982 cc
Market Value/New Car Price:  S$50,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - ~ Repairer's  Adjuster's Difference Diff %
Parts 1,290.30 465.30 825.00 63.94
Miscellaneous ltems 30.00 20.00 10.00 33.33
Labour 1,350.00 1,100.00 250.00 18.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 2,670.30 1,585.30 1,085.00 40.63
- Excess (S$) 0.00 500.00 -500.00
(S$) 2,670.30 1,085.30 1,585.00 59.36
+ GST 7.00/7.00% (S$) 186.92 75.97 110.95 59.36
Nett Amount (S$) 2,857.22 1,161.27 1,695.95 59.36
INSPECTION
Date of Assignment: 20/11/2018 Present Location: SME Motor Pte Ltd (Kaki Bukit)
Date Inspected: 21/11/2018 Inspected At: SME Motor Pte Ltd (Kaki Bukit)
1 Kaki Bukit Ave 6 #02-15, AutoBay @
Kaki Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 27/12/2018
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Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/12/2018
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REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Dec 2018)

|Parts: 213 TOYOTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for GBG1451P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR GATE Repair 750.00F “~F
(WCP)
2 1 *REAR CENTER LOGO Necessary 35.00F *35.00F
(WCP)
3 1 *REAR GATE STICKER Necessary 28.00F *28.00F
(WCP)
4 1 *REAR BUMPER Deformed 160.00F *160.00F
(WCP)
5 10 *REAR BUMPER CLIP Necessary 20.00F *20.00F
(WCP)
6 1 *REAR LH CORNER PANEL Twisted 60.00F *60.00F
(WCP)
7 1 *REAR LH TAIL LAMP Cracked 120.00F *120.00F
(WCP)
F=Franchise part
Sub Total (S$) 1,173.00 423.00
+ Margin on L,N Items 10.00/10.00% (S$) 117.30 42.30
Total Parts (S$) 1,290.30 465.30

Report was unsubmitted during this print-out.
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No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 REAR GATE LH STICKER 70KM/H 15.00 10.00
(NECESSARY)
2 1 REAR GATE RH STICKER 8 PAX 15.00 10.00
(NECESSARY)
Sub Total (S$) 30.00 20.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 WIRE CHECKING New 30.00 20.00
2 REMOVE & REFIX REAR WINDSCREEN New 120.00 0.00
3 LABOUR CHARGE New 600.00 580.00
4 SPRAY PAINTING New 600.00 500.00
Gross Labour Cost (S$) 1,350.00 1,100.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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