F=0372001

ASS. REC. BY: | REF: CS, ™I 80'10434 A{ls(:lag{amm Instruction:

Sunveyay - Kalviny ASSIGNMENT (Office) )
“rom em;):-m%jm of Mt Date/Time: _ 9O/ lt&@ dam
Estimated Cost: Bill to: .

oD WS"!"IPRES!ODRESIEVAIINV!MV?CS

To Inspect Vekicle No. SHA |83p mswred: ___SJUW7 8254

at Workshop m/s 4 OmJZ)Y“' ayo Tel: é 214 £300

of 24 _bodery |

PolicyNo:_ MH 00 0R 48 U7 N MIBB5S€€3

Sum Insured: ) Excess:

Miake of Ve poA_ I€/n120&
(Client's Record)

CA / REV | REP. / REV 24 HRS '\krl H.0.D. Endorsement:

_% Person Contacted: NW ni Ve};.iclz@_DUT
Date/Time Actxon!lnslrucuon ( L/') E&'{‘lnuﬁ'g M danz fOﬂSiS'thq

813P - ce4 (111 1702038¢ /a le ;1u

l‘ AN -Ce3 /-.-'.-x'j. £01 4 :‘-;:15 /klrd 3 ‘l /9 /18




A\;M\ﬁ“’“——"m‘ REF:

LY

am Dale
Zstimatedosl

ASSIGNMENT

ODITPIWS ITPRES/OD RESJEVA [INV MY

"2 inspetVehicle No:

=1 Warkishto mis

G %D

ngured:

=alicy Mo

Slaims Na

Sum Insued: Excess:
-

(Client'sRecord)

‘Aake of Veh:

(Falicy Condilien)
[Temark: The veh had commenced lis

fepair al the time of inspection,

Bal or Market Valyz:

NIS | OIS

IDAC Accdent Rport:

Consisten{? ; Yes or No

1A 1 PR Seen Consislent? : Yes or No
Esl. Repais days  Res.. Yes or No
Lurm Sum; A IVal: Yes or No

CA | REV | REP, | 24HRS

Cale: Person Conlacled:

Vehicle: 1N/ OQUT

SHAI813p .. 74 2t

Type: M.Car | M, Cycle/Bus | Van | Lorry | &I Prime Mover

Truck! Traller g
Make: j“i 2'04- i

P4
Venuo

%

Colour Y Bl lnsg«m:«_‘
Sp.Reding 13919 TiRadio: Insyfpd [ Std I NI/ NA
Eng/Ne:

CiNo: [KmHcds [cvTulor 2 G

Gen. Cond: Good | Fﬁr [ Poor/ Burnt

Stearing: Inorga | Jammed | Leaked / Burnt or

Brake: lnoréfTJammed | Leaked [ Burnt or
Modi:  Nil ISIRim | STO Al or

lay [§seer

Tyre Size; F:

R
BS/DUN/EXNOVA/IGY/FSILIZA/ MIC/ OHTSU/PIR I SUMI/ 4
TOYO!YOKO or (A28

Rear

R/Bal. g

mm mm

L/Bal, ; mm L/Bal. '; mm
D.OA. f!ZﬁZJ 00l 2ofu/t

Survey held al

CPGE ﬂo:/og_)

Des. of Damages: Frt | Rear | OIS } NIS [ UIC | Rooftop or
'&u 4,

The UIC | Chassis frame [ Body Structure affecled due to colfision.

_Dale / Time Aclion / Instruclion

AR (5131

T fee

ﬁf.o/ ] /v!

@] rrfdais/ ¢ 4 /
10/2/13 | Gondomi | Y/ A sz/ L LA #c with keloa N A
($£2,528 > p ¢ _ :\q/) /
= | = .; ;Iu l — \
RtCFI v L Lo Y 1
v R\Reay
vy
DalefTime, g}aizg : Prell. Report Days Of Repalr: ('
- Final Report Resurvey No. of Trip: | Survey Fee: 290
Dalzfime, F|ieP=t-'rnlo? Transpartafion;
o Add Fee: :Site Insp (3 S +Rs__si
D Interview [5; )| Pholos
Repor Format D Tech. Invs (5 )| Oters

Lump Sum /1B.I; (8 7 22c.00 f/" )

L Weekend _]i '0

('I:i




. ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |
Case Notified Est Subminted Ad] Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
19 Nov 2018 19 Nov 2018 20 Nov 2018
Main 17:26 17:59 09:01 ru'gq'ﬁ!::“"mem
Sendback Est |  |5$6,633.42 " Assign | Lene e

Main Reference Claim Detalls Documents _Show All |

CLAIM SUBFOLDER DETAILS
Insured: CTPL, Co. Reg. No.: 199303821R

Main CTP
Claimant: L

Vehicle Reg, . 118/11/2018 23:00 - :59
No.: SHA1813P Date of Loss: | r4'hays From LTA Reg Date (Man Yr)]

Claim Type: | TP ::,Ié:y ﬁgo'ver

Policy No.
(Claimant):

Excess: $s$0.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handling | Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Zheng Hanyang - 65926416]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/11/2018]

a:f_n ‘:’;ﬂs OUR INSD HAVE NOT REPORT THE ACCIDENT. PLS. CHECK CONSISTENCY OF THE DAMAGE. THKS

Vehicle Reg.
No. SIW8259D
(Insured):

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mall for this case.

ALL ASSOCIATED TASKS™= “View All | | Search Tasks | _Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.




OMFORIDELGRO
ENGINEERING

vimember of COMFORIDELGRO

ComfortDelGro Engineering Pte Ltd
205 Bramidall Rowd Singapone 57370
Mainiine - 55 £33 &
Warkshops

58 Loyang Drive Singaps
385 Sm Ming Onve Sings 75U 1V 2 725791

45 Panuan Road Sngapore 09288 B0 Yishun Industiyl Park A Singlanans 788752

Date/Tim&Wfo P P¥2018 11:48 Page : 1

Team: ARC Repair TP(CLSO)1 JOB CARD  sales Order: JCNO.: 305240656
: ' MILEAGE 3\
TOMER REGN NO. SHAL 8 l 3P
COMFORT TRANSPORTATION PTE LTD
s MAKE : FUEL
VRN 20y s;glggﬁg DRIVE - = = .
ss |
i Singapore SINGAPORE 575717 MODEL 1 oNTQ(G2) 18797 4618 23:50 |
65508755
(o) TARGET DATE |
g . YROFMAYY . 07. 2018 |
CHASSIS 1 COMPLETION DATE/TIME:
R ® Rhcssicvau103ass
JOB DESCRIPTION
Accident Date: 18.11.2018
NATURE: 3P 18.11.2018
S/NO LABOR CODE DESCRIPTION e
: )
7
w
"l
‘.. .
.
{CKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
$
wiedgement Slip Exit Pass
- Vehicle No.:
. SHA1813P CHIANG el SHA1813P
of Service Advisor Signaturs/Date Name of Service Advisor Date
returned to Service Racaption upon coliection To be kept by Security Guard




MCD518149181 / ComfortDelGro Engineering Pta Lid - Loyang
ENTRY DATE & TIME: 19/11/2018 10:28
SUBMITTED BY: Janet Lim Siang Gek

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcllx the detalls of the accident to speed up the claims process.
2. This Form must be compleled by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

B. This repart will be forwarded by the insurers af the GIA Records Management Centre established by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parlies.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

19/11/2018 10:28

18/11/2018 23:50

SHEARES LINK T JUNCTION OF BAYFRONT AVE.
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHA1813P

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
IONIQ HYBRID

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO015

TAN KOK CHIEW
$1284619C

03/10/1958

QUTDOOR

29/02/1980

38 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-94389986

NOEMAIL

Page 1 of 18



BLK 493C TAMPINES STREET 43
#09-302

Postcode 522493
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Address

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed lo hospital by

ambulance? NO

Was any other material or property damaged? YES

| hz_wle_ been agproached by upknown_person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: .

GENDER: : MALE

Passenger 2 NAME: :

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJW8259D

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver PARAMASIVAM SELVARAYAR
NRIC/Passport Number S7568763Z

Contact Number 92489077

Address

Page 2 of 18



.

Postcode
Insurance Company Name

Nature Of Damage FRONT
No. Of Passenger (Including Driver)

Page 3 of 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorisaed Driver.

3. Information provided must be 23 truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability. '

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance

companies.
5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, 2gree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handiing and/or dealing with my claims including the settlement of the claims znd any necessary
investigations relating to the claims;

{ii) Investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/iaw firms), which may be sited outside of Singapore, for one or more of the above Purpases.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

[e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders.

COMFORT TRANSFORTATION PTE LTD F:’ “.( { Q—
CO. REG. NO, 13U303821R . Jackson Haong

TR
Policyhelder's Signature Driver's &gpaﬁre Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

GIARMC ShetchPlanfarm_Va !

S

Page 4 of 18



Sketch Plan Pg. 2
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DECLARATION

|/We declare the foregoing particulars are true in every respect.
«COMFORT TRANSPORTATION PTE LTD

a1

CO. REG. NO. 189303821R . Jackson Heng 79717(5-‘9-
CS0
Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is nq{cﬂ; policyholder) Name:
Date & Time: NRIC/FIN No.:

GIARME SketchPlanForm Y3
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Repairer Estimates

Page 1 of 3

ComfortDelGro Engineering Pte Ltd (coregno:1sssosaseny

TP INSURER:
CTPL

Singapore

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of
Repair (day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour

Towing

THIRD PARTY Ref. No:

Date of Loss:
SHA1813P Driveable?
UNKNOWN
HYUNDAI AE IONIQ HEV DCT Vehicle Reg.
SR, 1.6 (A) Date:
BLUE Gen Condition:
G4LEJU045565 Chassis No:
37979 KM
20.00 %
NO
4

h\(t»k\

18/11/2018
YES

18/11/2018

EXCELLENT
KMHC851CVJU103363

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
4,628.42
10.00
1,995.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

10%61-5% g 63342
464.34

Nett Amount (S$)

7,097.76

This claim is handled by: JUMANI BIN MASUDIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 19/11/2018



Repairer Estimates

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 19 Nov 2018)

Parts: N/A HYUNDAI AE IONIQ HEV DCT SR 1.6 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA1813P/19/11/2018 17:59

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No.

o~ AWN=

o]

10
1
12
13
14
15
16
17
18
19
20

Qty Part No.

PRI S QP ST S e VRS G G, PGV TG o T = I G e e

Particulars

‘sooTLD ~ B

*BOOT LID LOCK < ¥

*BOOT LID HANDLE ASSY, TAIL GATE RELEASE X J*¢
*BOOT LID H EMBLEM T *~
*EMBLEM HYBRID ~— ~*
*EMBLEM IONIQ »~— ~* 8
*EMBLEM -SYMBOL MARK ' %

*BOOT LID LAMPLH < /-

‘REARBUMPER 7~  fdt

*REAR BUMPER REINFORCEMENT X/*<

*REAR BUMPER REINFORCEMENT BRACKET LH/RH X ¥
*REAR BUMPER CENTRE MOULDING ASSY ~— A%
*REAR BUMPER LOWER CENTRE MOULDING ASSY X V**
*REAR BUMPER SIDE BRACKETLH — o™

*REAR BUMPER COVER CLIPS -~ <

*REAR BUMPER UNDER CENTRE X /g~

*REAR BUMPER REFLECTOR LAMP LH <~ ¢4

*REAR BUMPER SIDE UNDER LH X /%"

*BOOTLID COMFORT LOGO & TEL NO STICKER ~ A~
*REAR BUMPER REVERSE SENSOR A

F=Franchise part S=SpcNett L=ListitemDisc

-~ Sub Total (S$)
- List Item Discount on L Items (S$)

Total Parts (S$)

%Disc

20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Amount

*2,480.40FL °
*224 00 FL
*47 90FL
*28.00FL
*24 30FL *
*31.30FL~
*28.00FL
*794 40FL
“458.40FL '
*294.80FL
*276.20FL
*451.25FL °
*270.10FL
*33.10FL *
*22.00FL -
*53.85FL
*31.90FL *
*27.50FL
*30.00FS -
*135.70FS

5,744.10
1,115.68

4,628.42

ComfortDelGro Engineering Pte Ltd/SHA1813P/19/11/2018 17:59. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 19/11/2018



Repairer Estimates

Estimates on Miscellaneous ltems
No Qty Particulars

Miscellaneous Items
1 1 OD/TP Case (Insurer)

Estimates on Labour
No Particulars

Labour Iltems

PANEL BEATING

SPRAY PAINTING

WIRING

TUFF KOTE

REMOVE/REFIX REVERSE SENSOR
TOWING FEE

DB W N =

Sub Total (S$)

Lab.Type

New
New
New
New
New
New

Gross Labour Cost (S§)

Page 3 of 3

Amount

10.00 ~~

10.00

Amount

1,995.00

ComfortDelGro Engineering Pte Ltd/SHA1813P/19/11/2018 17:59. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ko fex 1ty

2,,/(/ d rogs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 19/11/2018



Repairer Estimates Suppl. #1

Page 1 of 3

ComfortDelGro Engineering Pte Ltd (coreg No 1sesososewy

TP INSURER:
CTPL

Singapore

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

(SUPPLEMENTARY)

Tokio Marine Insurance Singapore Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of
Repair (day)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Iltems
Labour

Paintwork Labour
Towing

THIRD PARTY Ref. No:
MH000848 Date of Loss:
SHA1813P Driveable?
UNKNOWN

HYUNDAI AE IONIQ HEV DCT Vehicle Reg.
SR, 1.6 (A) Date:

BLUE Gen Condition:
G4LEJU045565 Chassis No:
37979 KM

20.00 %

NO

4

18/11/2018
YES

18/11/2018

EXCELLENT
KMHC851CVJU103363

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (S$)
+ Previous Estimates (S$)

Claim Total (S$)

Amount
3,888.08
0.00
240.00
0.00
0.00

4,128.08
288.97

4,417.05

7,097.76

11,514.81

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 07/12/2018
p gap g



Repairer Estimates Suppl. #1

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 07 Dec 2018)

Parts: N/A HYUNDAI AE IONIQ HEV DCT SR 1.6 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA1813P/07/12/2018 11:42

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Estimates on Parts
No. Qty PartNo. Particulars

T A A e N

1
2
3
4
5 1
F

*BUMPER TOWING CAP 7oy
*PANEL ASSY QTR OUTERLH

*EXTENSION ASSY QTR OUTERLH 7 ™
*PANEL ASSY BACK 7 et

“TAIL LAMP -COMB LH — ot

=Franchise part. L=ListitamDisc

Sub Total (S$)
- List Item Discount on L Items (S$)

Total Parts (S§)

%Disc

20.00
20.00

20.00
20.00

20.00

%Depr

0.00
0.00
0.00
0.00
0.00

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Amount

*51.60FL -
*3,656.20FL -

*208.30FL +
*532.00FL *

*512.00FL

4,860.10
972.02

3,888.08

ComfortDelGro Engineering Pte Ltd/SHA1813P/07/12/2018 11:42. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 07/12/2018



Repairer Estimates Suppl. #1 Page 3 of 3

Estimates on Miscellaneous Items
There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour Items le®

1 RENOVE/REFIX REAR WINDSCREEN GLASS New 1}0‘5

2 REMOVE/REFIX REAR UPHOLSTERY New 1M ]
Gross Labour Cost (S$) 240.00

ComfortDelGro Engineering Pte Ltd/SHA1813P/07/12/2018 11:42. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS
< END OF ESTIMATES >

LKK Auto Consultants hence nolify

Ihe Repairer of the following:

» To resurvey before/afier spray peinting

» To display damaged pari(s) during msurvey

« Parts prices are subject 1o confirmaiion

* Third party survey is on 8 "Without Prejudice” basic
+ No illegal modification(s) is allowed

* Supplementary item(s) must be mBrveyeo and
is subject 1o final approval from Inmsance Company

Acknowiedged by Repairer
Sgnature:
Date:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 07/12/2018



COMFORIDELGRO
ENGINEERING
ComfortDelGro Engineering Pte Ltd

Date 3 07/12/18 59 Loyang Drive Singapore 508969
Fax: 6546 8156

Our Job Ref No ! 305240656

FINALIZATION FORM

To : LKK Fax :
Attn - KALVIN
Vehicle RegNo. : SHA1813P 18/11/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO SJW8259D
2 The finalized amount shall be:
(a) Spare Parts after List discount 1* 64‘ 4500
(b)  Labour Charges $ /490 -0e
Total for Part-By-Part Repair Cost } §235c0

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 6 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days

5. Thark you for yetr assistance. We confirm the estimates and

finalized amount
/

f

Signature : ( Signature :
Name : CHIANG Name Kala,
Tel - 62148314 Date  : lofrr )t
Fax - 65468156
For Official Use Only
Document
Item Amount Attached (CS?;E;TLEJ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 7.49
5. Medical Fees (on behalf
of driver, if applicable)
[6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATE/TIME IN

ACCIDENT DATE

Date: 07.12.2018
Time: 11:51:02
Page: 1

305240656
SHAIS13P
0000000000
HYUNDAI
IONIQ(G2)
03.07.2018
18.11.2018 23:50
18.11.2018

QTY IND UNIT-PRICE DISC% AMOUNT

.Q'I' REQUISTITION

0001 04-01-0104-2256-G  IONIQ PANEL ASSY-TAIL GAT

0002 04-01-0104-2271-G  1ONIQ EMBLEM-IONIQ 1
0003 04-01-0104-2270-G  IONIQ EMBLEM-HYBRID

0004 04-01-0104-2282-G  IONIQVC COVER-RR BUMPER#
0005 04-01-0104-2533-G  TONIQV2 MOULDING ASSY-RR
0006 04-01-0104-0851-G  [ONIQVC REFLECTOR/REFLEX
0007 28-01-0103-0005-A  (I40/SONATA)REAR BOOT LOG

0008 28-01-0103-0006-A  (I40/SONATA)REAR BOOT TEL

U’ 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP

0010 04-01-0104-2531-G  IONIQVC BRACKET ASSY-RR B

0011 04-01-0104-2544-G  IONIQVC CAP-RR HOOK

0012 04-01-0104-0576-G  IONIQVC PANEL ASSY-QUARTE

0013 04-01-0104-0710-G  IONIQVC EXTENSION ASSY-QT

10L 22.00 20.00

1 248040 20.00 1,984.32

31.30 20.00 25.04

2430 20.00 19.44

459.40 20.00 367.52

451.25 20.00 361.00

20.00 25.52

15.00 2.00- 15.00

15.00 020 15.00

33.10 20.00 26.48

51.60 20.00 41.28

1 3,556.20 20.00 2.844.96

208.32 20.00 166.66

17.60



COMFORTDELGRO ENGINEERING PTE LTD Date: 07.12.2018

Time: 11:51:02
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305240656
CUSTOMER: 7010045 REGN NO . SHAISI3P
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE :  HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : TONIQ(G2)
65508755 DATE OF REGN : 03.07.2018
DATE/TIME IN : 18.11.2018 23:50
ACCIDENT DATE : 18.11.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 04-01-0104-2346-G  IONIQ PANEL ASSY-BACK 1 532.00 20.00 425.60
s
(i 04-01-0104-2395-G  IONIQ LAMP ASSY-REAR COMB 1 &33% 20.00 410.76

SUB-TOTAL : 6.746.18

JOB NATURE
0000 L PANEL BEATING 600.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 600.00
0002 17-01 CHECK ALL LIGHTING 20.00
0003 20-00 TUFF COAT ON AFFECTED PARTS. 20.00
0004 20-22 REMOVE/REFIX REVERSE SENSOR 30.00
0005 23-01 TOWING FEE 60.00
lo®
w 20-06-210R REMOVE & REPLACE REAR W/SCREEN. w

/nyuénf"

fo oo



COMFORTDELGRO ENGINEERING PTE LTD Date: 07.12.2018

Time: 11:51:02
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305240656
CUSTOMER: 7010045 REGN NO : SHAIRI3P
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE ;0000000000
383 SIN MING DRIVE MAKE : HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL ¢ TONIQ(G2)
65508755 DATE OF REGN : 03.07.2018
DATE/TIME IN - 18.11.2018 23:50
ACCIDENT DATE : 18.11.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0007 20-204 REMOVE/REFIX UPHOLSTERY ASST REPAIR ZWO/ Je
. SUB-TOTAL : 1,650.00
TOTAL : 8.396.18
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING o o
Case _' Notified Est Submitted | Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
19 Nov 2018 120 Nov 2018 Pending for Survey

| 19 Nov 2018 %

Main 17:26 17:59 09:01 st::’:"'_'m I 53\:,235 0o Report
| sendback Est | |$$6,633.42 Edit Adj Rpt | LEnaares v, Rot Cancel Case |
|07Dec2018 |07 Dec2018 | Combined with Main

07 Dec 2018 3
Supp #1 | 11:32 ‘ 11:42 | % (Combined) T

C $$4,128.08 _111.42 Uncombine Suppl. I |

Reference Claim Details

Show All |

|CLAIM SUBFOLDER DETAILS

Insured: | CTPL, Co.Reg.No.: 199303821R -
Main |
Claimant: | hing o :
Vehicle Reg. . |18/11/2018 23:00 - :59
No.: SHA1813P - Date 0f LOSS: | (4 Months and 15 Days From LTA Reg Date (Man Yr)]
- Policy/Cover |MHDO0848 (Third Party Only)
Claimilype: | TP/ M1805883 Note No.:  |Coverage: 26/07/2018 - 25/07/2019
Vehicle Reg.
Policy No.
No. SIW8259D )
(Insured): | (Claimant):
- Excess: $$1,750.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
?ni;r:;l_leil:g Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65926413]
Adiuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN ] ... [Final Rpt due
(rdlusters 129/11/2018] o o
::1:1 ’:f_gks | OUR INSD HAVE NOT REPORT THE ACCIDENT, PLS. CHECK CONSISTENCY OF THE DAMAGE. THKS
ASSOCIATED MAIL RECEIVED - View All | Compose Case Mail |

|There are no mall for this case.

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 21/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

SHA1813P (M1805883)
[SJw8259D]
TP

CTPL
Nov 18 2018 11:00PM
[CTPL]
ComfortDelGro Engineering Pte Ltd

View |View in Browser | v |

Upload Documents I Upload Photos I Compose New Letter I

Assessment Reports [1 per page ™
!'No | Finalized On | comfortbelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 19/11/1817:59 Repairer Estimates O | LadHm

|2 07/12/1811:42 | Repairer Estimates Suppl. #1 Load HTM
Photos/Images o [3perpage |vl|
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20/11/18 18:46 | General View 8 | Load G
2 20/11/18 18:46 |General view € | Loadirc
3 120/11/18 18:46 | General view © | loadirc | M
4 20/11/1818:46  General View © | LoadrG
5 20/11/18 18:46 | General View R o € | adrc | &
6 20/11/1818:46 | General View © | Load G
7 20/11/1818:46 | General View o © | Loacrc |
'8 ':zwu/w 18:46 General View - © | Loadirc | W
:.9 |20/11/18 18:46 | General View © | ladirc | M
[10 |20/11/18 18:46 General View © | Load G
11 |20/11/18 18:46  General View © | ladirc | M
12 |20/11/1818:46  General View © ke | &
13 |20/11/18 18:46 | General View 8 | Load G
14 |20/11/18 18:46 General View © | oadirc | &
15 |20/11/18 18:46 General View © | Load PG
16 120/11/18 18:46  General View © | LoadpG
17 20/11/18 18:46 | General View e | adwrc | &
18 | 20/11/16 18:46 General View © | Load PG
19 |20/11/18 18:46 General View © | adirc | 4
120 |20/11/1818:46 | General View © | LoadrG
21 |20/11/18 18:46 General View € | Loadirc | M
|22 20/11/18 18:46 | General View © | Load PG
23 |20/11/18 18:46 | General View © | LoadrG _
‘24 20/11/18 18:46 General View € | oadirc | M
[zs_ 120/11/18 18:46 General View a ® | cadirc | ¥
|26 120/11/18 18:46 | General View © | adre | &
27 | 20/11/18 18:46 ._-Genural View © | LoadrG I
128 |20/11/18 18:46 | General View o 0 | Loadirc | M
29 |20/11/18 18:46 General View © | wadrc | &
30 |20/11/1818:46 | General View © | adirc | |
31 20/11/18 18:46  General View © | e | 4
32 20/11/18 18:46 | General View € | Load G ?
33 |20/11/1818:96 | General View ) © | waws | @ |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/12/2018



Merimen e-Claims Page 2 of 2
Assessment Reports [1 per page 7]
No_ Finalized On | ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail| Print
34 [20/11/1818:46  |General view ) © | Load G
35 20/11/18 18:46 | General View © | Loadirc |
36 20/11/18 18:46 | General View R © | Loadirc | &
37 ]zﬁnms 18:46 | General View R € | loadirc | M |
38 |20/11/18 18:46 | General View R © | loadirc |
39 20/11/1818:46 | General View © | Ladwrc |
Tm_izanms 18:46  General View © | loadirc | M
41 ‘23!11!18 17:34 .Relrlspecﬁnu Photo o © | loadrc | &
42 231118 17:34 ' Reinspection Photo © | ladirc | M
43 |23/11/1817:34 | Reinspection Photo ©  ladc | A
44 |23/11/18 17:34 Reinspection Photo © | Load G
45 |23/11/18 17:34 Reinspection Photo 0| adrc | &
46 |23/11/18 17:34 | Reinspection Photo © | Load G
:4? 23/11/18 17:34 | Reinspection Photo © | Ladrc | &
a8 |23/11/18 17:34 Reinspection Photo ©  locadc | M
49 123/11/18 17:34 Reinspection Photo O | adiwc | M
50 23/11/18 17:34 Reinspection Photo O | ladrc | &
51 23/11/1817:34  Reinspection Photo © | Loadirc
52 28/11/1817:22  Reinspection Photo © | oadirc | M
53 |28/11/18 17:22 Reinspection Photo 0  adrc | &
54 28/11/1817:22 | Reinspection Photo - O | Ldwc | &2
55 'zsmna 17:22 Reinspection Photo © | loadic | A
|56 28/11/18 17:22 Reinspection Photo € | leadirc |
isv 128/11/1817:22 | Reinspection Photo © | Ladirc | 4
'S8 28/11/1817:22 | Reinspection Photo © | Loadrc
59 Tzs;ﬁm 17:22 | Reinspection Photo O | adirc | &
|GD '23;11;13 17:22 Reinspection Photo O | Loadirc | M
61 .28/1_1)‘13 17:22 | Reinspection Photo 0 | Loadirc | M
62 |28/11/1817:22 | Reinspection Photo © | oadirc | &
B Ll T s o
'Documentation . 1perpage  [v]|
|No | Finalized On ComfortDelGro Engineering Pte Ltd (Braddell) Thumbnail | Print
|1 19/12/18 10:01 LOD, Invoice, LOR, Mileage Record, LA, LTA Search Fee € | Load POF
|No _|Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
|1 19/11/18 18:00 | E-filed GIA report € | LoadporF
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 21/12/18 09:36 | Suppluuuntaw_ - n Load PDF

Documents Checklist

DOCUMENTS CHECKLIST R Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer | Handling Insurer
Note: Remarks are private unless you show it to ather parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/12/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno19s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI18020934/K1SD3E2

Date: 21/12/2018
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MHO00848
gt T Insured Vehicle No:  SJW8259D
Date of Loss: 18/11/2018 Nature of Claim: TP Claim No: M1805883
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA1813P
Make & Model: HYUNDAI AE IONIQ HEV DCT SR, 1.6 (A) Engine No: G4LEJUD45565
Reg. Date: 03/07/2018 (Man. Year: 2018) Chassis No: KMHC851CVJU103363
Colour: Blue Odometer: 37979 km
Engine Capacity: 1580 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Excellent  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Nexen 7 mm Rear Left Side: Nexen 7 mm
Front Right Side: Nexen 7 mm Rear Right Side: Nexen 7 mm
The above values represent the remaining tyre lreads depth
COST OF CLAIMS ~ Repairer's  Adjusters Difference  Diff %|
Parts 8,516.50 6,745.00 1,771.50 20.80
Miscellaneous Items 10.00 10.00 0.00 0.00
Labour 2,235.00 1,480.00 755.00 33.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 10,761.50 8,235.00 2,526.50 23.48
+ GST 7.00/7.00% (S$) 753.31 576.45 176.86 23.48
Nett Amount (S$) 11,514.81 8,811.45 2,703.36 23.48
INSPECTION
Date of Assignment: 20/11/2018 Present Location: ComforiDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 20/11/2018 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 6.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 21 Dec 2018)

Parts: N/A HYUNDAI AE IONIQ HEV DCT SR 1.6 (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHA1813P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BOOT LID Bent 2,480.40FL *2,480.40FL
2 1 *BOOT LID LOCK Serviceable 224.00FL *-FL
3 1 *“BOOT LID HANDLE ASSY TAIL GATE RELEASE Serviceable 47.90FL *-FL
4 1 *BOOT LID H EMBLEM Not Necessary 28.00FL *-FL
5 1 *EMBLEM HYBRID Necessary 24 30FL *24.30FL
6 1 *EMBLEM IONIQ Necessary 31.30FL *31.30FL
7 1 *EMBLEM -SYMBOL MARK Not Necessary 28.00FL *-FL
8 1 *BOOT LID LAMP LH Serviceable 794 40FL *-FL
9 1 *REAR BUMPER Deformed 459.40FL *459.40FL
10 1 *REAR BUMPER REINFORCEMENT Serviceable 294 80FL *-FL
11 2 *REAR BUMPER REINFORCEMENT BRACKET LH/RH  Serviceable 276.20FL *-FL
12 1 *REAR BUMPER CENTRE MOULDING ASSY Necessary 451.25FL *451.25FL
13 1 *REAR BUMPER LOWER CENTRE MOULDING ASSY  Serviceable 270.10FL *-FL
14 1 *REAR BUMPER SIDE BRACKET LH Cracked 33.10FL *33.10FL
15 10 *REAR BUMPER COVER CLIPS Necessary 22.00FL *22.00FL
16 1 *REAR BUMPER UNDER CENTRE Repair 53.85FL *-FL
17 1 *REAR BUMPER REFLECTOR LAMP LH Cracked 31.90FL *31.90FL
18 1 *REAR BUMPER SIDE UNDER LH Repair 27.50FL *-FL
19 1 *BOOTLID COMFORT LOGO & TEL NO STICKER Necessary 30.00FS  *30.00FS
20 1 *REAR BUMPER REVERSE SENSOR Serviceable 135.70FS *-FS
Supplementary #1
21 1 *BUMPER TOWING CAP Missing 51.60FL *51.60FL
22 1 “PANEL ASSY QTR OUTER LH Buckled 3,56566.20FL *3,5656.20FL
23 1 *EXTENSION ASSY QTR OUTER LH Cracked 208.30FL *208.30FL
24 1 *PANEL ASSY BACK Bent 532.00FL *532.00FL
25 1 “TAIL LAMP -COMB LH Cut 512.00FL *512.00FL
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 10,604.20 8,423.75
- List Item Discount on L Items 20.00/20.00% (S$) 2,087.70 1,678.75
Total Parts (S$) 8,516.50 6,745.00

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 10.00 10.00

Sub Total (S$) 10.00 10.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 800.00 600.00

2 SPRAY PAINTING New 900.00 600.00

3 WIRING New 50.00 20.00

4 TUFF KOTE New 50.00 20.00

5 REMOVE/REFIX REVERSE SENSOR New 120.00 30.00

6 TOWING FEE New 75.00 60.00

Supplementary #1

Labour Items

7 RENOVE/REFIX REAR WINDSCREEN GLASS New 120.00 100.00

8 REMOVE/REFIX REAR UPHOLSTERY New 120.00 50.00
Gross Labour Cost (S$) 2,235.00 1,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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