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121272018 Adjuster Immadiate Advice

LKK Auto Consultants Pte Ltd (coregne1sssoriser) ?“’ ¥¢ Jo
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto com

To Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/08, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  GNOH PAU LOONG Date: 12 Dec 2018

Insured Vehicle No  : GY249725

TP Vehicle No : SGKB080A Accident Date 1 03/11/2018
Make : SUBARU FORESTER Assignment Date ;200112018
Date of Inspection @ 20/11/2018 Est. Duration of Repair :4.00
Inspection Al : WOODLANDS AUTOMOTIVE SERVICE PTE LTD (HQ)

17 KAKI BUKIT ROAD 4, #01-58 BARTLEY BIZ CENTRE

SINGAPORE 417809

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 3,200.00
Revised Amount 58 1,600.00
Check Items (Estimated) 55 0.00
Total 5§ 1,600.00
Lump Sum Repair ot

Total Loss Consideration

MNew for Old Value 5%
Fre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repair 5%

Remarks

{( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ x ) Other comments : Survey on WP

%
nitps:/isingapore.mermen.com/claims/index.cim?fusebox=8VCdockluseaction=dsp_viewersmart&ftype=2&docid=38788141&corole=4&CFID=45... 11



...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLD ER MEKIHG

lh'"' ied Esl bmitted Adl) Assigned I."-.1' Rpt ! :.15 Submitted Ins _‘l"ln_l Pt -
[ N :nm B :
Main 07 Nov 2018 ﬁg.ag" Mew Assignment
o | Cancel Case I
! | assign | ; |

Reference Claim Detalls Documents Show All !

|CLAIM. SHBFDLDER DETAILS |[Created by insurer]
(Insured: | FANCO FAN MARKETING PTE LTD, Co, Reg. No.: 201313448W

Main LIM TECK POH ( LIN DINGBAO ), D: 574016150

Claimant:

Vehicle Rea, _103/11/2018 11:00 - :59
No.; SGKS\USDA i = Diags of Loss; '[38 Months and 6 Diays From LTA Reg Date (Man Yr]]

| craim Type: | TP/ CMTD1804861 Policy/Cover | o4 purpoyEQ02563 (Third Party Only)

| Mete No.

_ MNoteNo.i e e e O s |
|

Policy Na,
GY2972S (Claimant):

| Excess:
Repairer: _' wwdlanﬁ: Automotive Sunin- Pte Ltd (HQ) 17 KAKI BUKIT ROAD 4, #01- 53 BMTLEY BIZ CENTRE, 417809 Kaki Bukit - Tel

|
5 I’T*::u"rtf"‘? Sompo Insurance Singapore Pte, Ltd, (HQ) - Tal; 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217)
"LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/11/2018]

| | YOU HAIFENG (), MNRIC: GZ987777M, Tel: +6584373053
U"-‘-F.'-Hﬂdj__ I =

: _;:ﬁn ASG. | PLEASE ARRANGE TO SURVEY THE VEHICLE between 1400-1700hrs TODAY Y YOU MAY CONTACT IDRAM AT 6844 9457/ 57489825
i

|| ASSOCIATED MAIL RECEIVED View All | | Compase Case Mall] | |_i
| There are no mail for this case, ' |

ALL ASSOCIATED TASKS=
Due Date Priority  Type Task Group Subject Handler As=igned By Complated On Created On Dane? i

| No results,
!




MWivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Tuesday, 20 November 2018 10:44 AM

To: assignments@lkkauto.com; assignments@lkkauto.com

Cc: Henry, Irene James; Gnoh, Pau Loong; Muham'mad Idram Bin Abdul Rahman
Subject: CMTD1804861/GPL - SUV{LKK)/ GY29725 & SGK8080A D.OA 1 03/11/2018
Hi LKK AUTO,

Please refer to the email below and make arrangement to conduct the survey for SGKBOB0A on a without Prejudice
and any admission of liability basis.

Please submit with your report via merimen upon completion of survey.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T. 6461 6555 | F. 6221 3147

% Innovation for Wellbeing
e/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www.sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

#  Downlosd on the E\.“ li{TIT.':h'
Download now @ ‘ App Store or v ;{:Pia*f

LFor Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer; This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Muham'mad Idram Bin Abdul Rahman [mailto:muhammad.idram@pitstop.com.sg]

Sent: Tuesday, November 20, 2018 10:31 AM

To: Gnoh, Pau Loong

Cc: Henry, Irene James; Teo, Grace

Subject: RE: Direct Settle ; RE: CMTD1804861/GPL - SUV(20/11)/ GY29725 & SGKB080A D.O.A : 03/11/2018

Dear Sir,

Please be inform that the vehicle is already in the workshop.
The surveyor may come anytime from the propose timing given.

Thank you.



Best Rezards

Muhammad Idram

Service Advisor, Pitstop(@Bartley

PITSTOP

WTS Automotive Emi;:as Pta Lud

Woodlands Automotive Service Pte Ltd

17 Kaki Bukit Road 4 Bartley Biz Centre #01-58, Singapore417809
Main Line : +65 6844 9449 Fax : +65 6844 9463

Direct Line : +65 6844 9457

www.woodlandstransport.com.sg L £

. w,
Group of Companies: @""""""“"“" wrstravel & casusox

From: Gnoh, Pau Loong [mailto:PaulLoong.Gnoh@sompo.com.sg]

Sent: Tuesday, 20 November, 2018 8:13 AM

To: Muham'mad Idram Bin Abdul Rahman <muhammad.idram@pitstop.com.sg>

Cc: Henry, Irene James <irene.henry@sompo.com.sg>; Teo, Grace <grace.tec@sompo.com.sg>
Subject: Direct Settle ; RE: CMTD1804861/GPL - SUV(20/11)/ GY29725 & 5GK8080A D.O.A : 03/11/2018

Dear Sir,

As captioned above, we would like to direct settle and please survey / finalise with our surveyor, thank you.

Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555 | F: 6221 3147

Innovation for Wellbeing A C f T
t
SOMPO entury of Irus

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

B, GETITON

P> Google Play

rowniopd on the

" FApp Store

1ror Travel, Parsonal Accident & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ ar

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential



andiar legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy.

From: Teo, Grace

Sent: Monday, 19 November, 2018 8:59 AM

To: Muham'mad Idram Bin Abdul Rahman <muhammad.idram @pitstop.com.sg>

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompa.com.sg>; Henry, Irene James <irene.henry(@sompo.com.sg>
Subject: CMTD1B804861/GPL - SUV(20/11)/ GY29725 & SGKBOB0A D.O.A 03/11/2018

Hi Idram,

MNoted.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

= . Innovation for Wellbeing
@/ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo 5G

& Downdoad on the

@ App Store

Download now @ ar
i For Travel, Personal Accident & Home Insurance | £ For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the persen(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parlies o whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Muham'mad Idram Bin Abdul Rahman [mailto:muhammad.idram@pitstop.com.sq]
Sent: Saturday, November 17, 2018 11:25 AM

To: Teo, Grace

Cc: Gnoh, Pau Loong; Ye, Yong Kang Melvin; Henry, Irene James

Subject: RE: CMTD1804861/GPL - LIA(SUV)/ GY2972S & SGKBOBOA D.O.A : 03/11/2018

Dear Grace/Gnoh,Pau Loong,
Can you scheduled the surveyor come on 20/11/18 between 1400-1700hrs?

Thank you.



Best Regavds
Muhammad Idram

Service Advisor, Pitstop(@Bartley

PITSTOP

WTES Automotive Services Ptea Ltd

Woodlands Automotive Service Pte Ltd

17 Kaki Bukit Road 4 Bartley Biz Centre #01-58, Singapore417809
Main Line :+65 6844 9449 Fax ;465 6844 9463

Direct Line : +65 6844 9457

www.woodlandstransport.com.sg 0

Group of Companies: (07) Wesdians Trampont wrstravel b casusox

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]
Sent: Monday, 12 November, 2018 2:04 PM

To: Muham'mad Idram Bin Abdul Rahman <muhammad.idram@pitstop.com.sg>

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry,
Irene James <irene.henry@sompo.com.sg>

Subject: CMTD1804861/GPL - LIA(SUV)/ GY2972S & SGK8080A D.0.A : 03/11/2018

Our Claim Reference : CMTD1B804861/GPL

Your Reference: SGKBOBOA

Hildram,

We acknowledged receipt of your claim documents.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case.

Please advise when your client will be leaving the vehicle at your premises for repair + survey.

We proposed the vehicle to be left at your premises for the day or at least half a day for survey
between (1100-1400hrs) or (1400-1700hrs) for survey.

Aside to Pau Loong,

Please refer to the liability request from Woodlands Automotive Service Pte Ltd.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T. 6461 6555 | F. 6221 3147
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Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048523
Website: www sompo.com.sq | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo 5G

I F"‘ %!{:Fﬁﬂy

TFar Travel, Personal Accident & Home Insurance | # For Travel, Personal Accident, Home & Private Motor Insurance

£ Downlced on the

@& App Store

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company namead and may cantain confidential

and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your perscnal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Muham'mad Idram Bin Abdul Rahman [mailto:muhammad.idram@pitstop.com.sq]
Sent: Monday, November 12, 2018 11:16 AM

To: Claims - Motor Survey

Subject: LIABILITY CHECK : SGKB0BO0A claim against GY2972A - D.O.A : 03/11/2018
Dear Officer-In-Charge,

LIABILITY CHECK : SGKBOB0A claim against GY2972A - D.0O.A : 03/11/2018

Our Client Vehicle : SGKE080A
Your insured Vehicle: GY2972A

Kindly advise and confirm the liability at soonest as our insured SGKBO80A is claiming against your insured GY29725.
Location : : PITSTOP@Bartley 17 Kaki Bukit Road 4 Bartley Biz Centre #01-58 Singapore 417808

P.I.C: Idram - 87489825

Thank you and look forward to your favourable reply.

Best Regards

Muhammad Idram
Service Advisor, Fitstop@Bartley

PITSTOP

WTE Automotive Servicas Pta Led

Woodlands Automotive Service Pte Ltd
17 Kaki Bukit Road 4 Bartley Biz Centre #01-58, Singapore417809
Main Line :+65 6844 9449 Fax : +65 6844 9463



Direct Line : +65 6844 9457

www.woodlandstransport.com.sg £
e — s ——
Group of Companies: (@ westente umpen’ \rgreavel D caswmox



PITSTOP ebartiey

WTS Autarmotne Services Poa Led

REPAIR ESTIMATE
Clignt: SOMPO INSURANCE Date: 12/11/3018
o
5-0L/06 LAND TOWER, RAFFLES PLACE SINGAFORE LAND TOWER, Singagore 048623 SRR
Address: Wah No:
Atteation: Motor Claim Department e AL Ca J v 5 VehModel: SUBARL FORESTER 2.01-L AWD CVT
Contact No: G461 ESES TR SACITEHOYS2 2 Miesge:
Fax MNa:
Ermail:
Service Advisor Payment Terms Quotation Validity
Nama: Muhammad Idram & Aldi
Contact Moj 87489825 Meyy 047 3
| a Due L Receipt
Email  |mubammad idram@pitstop.com.sg S a5
Fax No:
5{Na Description Price Actions Remarks
1 |REARBUMPERFACE ‘(L ¥ A 475000 ("@ Reject
2 |wsmearsumpersracker AT e s1500 | Keskt | (Reject)
i o
3 |AHS REAR BUMPER BRACKET P $35.00 r'.-i%;‘ Aeject
o
4 |LHSCORMER REAR BUMPER BRACKET  pi—f ot 59000 | Accept @
5 AHS CORMER REAR BUMPER BRACKET ﬂL{ e £40.00 Accept ﬁg;gﬁ
o
6 |RHSREAR TAIL LAMP i ] 3
[/'.t_ 4 gf SM (4|:r_e;31 Reject
7 |REAR BUMPER INNER BEAM B@b{— . 220). Saperio [ Accedt? [ Reject
g BUMPER TOW HOOK COVER Ko £50.00 Accept @; )
s |outeuTcrromEPrECOVER  Eluf- 415000 f".uiEEf__ﬁE_) Reject '
s
10 LABOUR:TO DISMANTLE AND REFIX THE ABOVE MENTIONED PARTS .’iﬂﬁ:ﬂﬁ' Accept Aeject <
e
11 BODYWORKS:TO SPRAY THE AEAR BUMPER 2 §¢.? 545_1;1.05. Accept Reject
Z
Rermark | *We will advige if further supplementary tems are necessary®
Estimated Working Sub-Total] $3,200.00
Diays of 4 Day Gst] 5192.50
Repair: Total| 53,392.50

The above is based on initial aszessmant. We will advise further if there s supplementany repair

Customer Signature / Date
[Tar accept this guotation, please sign & return|

fust - 4L

|

3

=

A

Company Stamp

Adazn s

748937135
L }lquU/“?T/TE;‘*— - —U%LE |

nyed and




Adjuster Repont

Page |1 of 4

LKK Auto Consultants Pte Ltd (coregno isssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18020933/ATD3NZ

Date: 1311272018
REFERENCE
Handllr‘{g Sompo Insurance Singapore Pte. Policy No: D18MTECVEDD2563
Insurer: Ltd.
C!alrnant SGKBOSOA Insured Vehicle GY2972S
Vehicle No : No :
Date of Loss:  03/11/2018 Nature of Claim: TP ﬁ:::““ CMTD1804861
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGKB080A
Make & Model: SUBARU FORESTER, 2.01-L CVT AWD SR (A)  Engine No: FB201746424
Reg. Date: 28/08/2015 (Man. Year: 2015) Chassis No: JF1SJ5KCSFG054353
Colour: Bronze Odometer: 38680 km
Engine Capacity: 1995 cc
Market Value/New Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: MNo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60R17 Rear Tyre Size: 225/60R17
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represent the remaining fyre treads depdh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2.150.00 1.393.60 T756.40 35.18
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,050.00 650.00 400.00 38.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 3,200.00 2,043.60 1,156.40 36.14
Approved Total (Overridden) (S$) 1,600.00
(5%) 3.200.00 1,600.00 1,600.00 50.00
+ GST 7.00/7.00% (5%) 224,00 112.00 112.00 50.00
Nett Amount (S§) 3,424.00 1,712.00 1,712.00 50.00
INSPECTION
Date of Assignment: 2011172018
Date Inspected: 20/11/2018 Inspected At: Woodlands Automotive Service Pte Ltd
(HQ)
17 KAKI BUKIT ROAD 4, #01-58
BARTLEY BIZ CENTRE
Singapore 417809
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: DEMISE TAY KWEE CHENG

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2018



Adjuster Report Page 2 of 4

NOTE: This repert represants our findings af the time and place of inspection staled herain. Such inspection has been camed out fo the best of our
knowledge and abiily but any other habilty under any other circumslances is hereby expressly excinded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS )

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: Mi-5UY SUBARU FORESTER 2.01-L CVT AWD SR (A) (Catalogue:Merimen Singapore 1.0)
Labour:; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGKB0B0A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an astenisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *‘REAR BUMPER FACE Deformed 750.00F *750.00FL
2 1 *LHS REAR BUMPER BRACKET Mot Necessary 35.00F " FL
. 1 *RHS REAR BUMPER BRACKET MNecessary 35.00F *35.00FL
4 1 *LHS CORNER REAR BUMPER BRACKET Mot Necessary 40.00F *-FL
5 1 *RHS CORNER REAR BUMPER BRACKET Mot Necessary 40.00F *FL
G 1 *RHS REAR TAIL LAMP Cut 650.00F  *487.00FL
7 1 *REAR BUMPER INNER BEAM Bent 400.00F  *320.00FL
& 1 “‘BUMPER TOW HOOK COVER Mot Necessary S50.00F *FL
9 1 *OUTPUT CHROME PIPE COVER Bent 150.00F *150.00FL
F=Franchise par. L=ListllemDisc e

Sub Total (S8) 2,150.00 1,742.00
- List Item Discount on L Items 0.00/20.00% (S%) 0.00 348.40

Total Parts (S§) 2,150.00 1,393.60

[ Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour items

1 TO DISMANTLE AND REFIX THE ABOVE MENTIONED New B00.00 400.00
PARTS

2 TO SPRAY THE REAR BUMPER New 450.00 250.00

Gross Labour Cost (S§) 1,050.00 650.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2018



