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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted ins Auth'ed Status
N
Mai 20 Nov 2018 fg.u;\r 2018 New Assignment
an P | Cancel Case
| Assign |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: ISO DELIGHT PTE LTD

\I:\:hfcle Red. | GBH3919P Date of Loss: 11/11/2018 00:00 - :59

Claim Type: |OD / SNM18D05378C01 m’;:"l{‘g“_"” DMCVSN1816211800 (Comprehensive)
Excess: 55500.00
Repairer: Auto Best Motor Services (HQ) BLK 3006 UBI ROAD 1, #01-362, 408700 Ubj - Tel:

:'nas':l"rﬂ':? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia)

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/11/2018]

Adj Asg. WORKSHOP INFORM VEHICLE IS IN HIS FRIEND PREMISES AT BLK 13 DEFU LANE #01-430 (TO CONTACT AH HUA AT 91315745
Remarks: BEFORE GOING DOWN FOR SURVEY)

ASSOCIATED MAIL RECEIVED | View All | | Compose Case Mail |
There are no mail for this case.

- ALL ASSOCIATED TASKS= | View All | | Search Tasks | | Create New Task || Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.




11/22/2018 Merimen e-Claims

View Received Message

This mail Is associated with :
*GBH3919P (SNM18005378601)
oD
Nov 11 2018 12:00AM

[1SO DELIGHT PTE LTD]
Auto Best Motor Services

| Replyj Reply All I Mark as Unread_l Print Message l Delete Message [ Forward |

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 22/11/2018 09:12 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$18350.71) - GBH3919P - Claim Handler: Catherine Thia

Approved:18350.71.

|DOCUMENTS SUMMARY - — B -

There are no documents.
L

htt;os:l.-‘singapnra.merimenmnﬂciaimsfindex.cﬁn?ﬁ.nsebox=SVGmail&fuseaction=dsp_view&mode=1&iinboxid=1 391072&iDomainld=11&i0bjld=12... 1/2



11/21/2018

Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregNo:tess07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road
#16-00 Springleaf Tower
Singapore 079909

Attn:  Catherine Thia

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 21 Nov 2018

Preliminary Advice

Vehicle No
Make

: GBH3918P
: TOYOTA DYNA

: 20/11/2018
:20/11/2018

Assignment Date
Date of Inspection
Inspection At

SINGAPORE 408700

Point of Impact / General Description of Damages

Accident Date :11/11/2018

Policy No. :
DMCVSN1816211800

Excess : §$500.00

Est. Duration of Repair :5.00

: AUTO BEST MOTOR SERVICES (HQ)
BLK 3006 UBI ROAD 1, #01-362

The vehicle sustained impact / damages front portion. The undercarriage affected due to collision and parts

claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X)

5% 27,408.13

:S% 4,398.58
:S$ 13,952.13
:S% 18,350.71
:S%
:S%

:S$ 60.000.00
:S§ 27,481.00
:S§

:S$ 32,519.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

i 3

https://singapore.merimen .comfclaimsﬁndax.cl‘m?fusebox=MTRadjuster&fuseacticn=dsp_rpts&rptmode=2&caseld=764167&axlid=288220&adjcur. 5
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PARF/COE Rebate Enquiry Page 1 of 1

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 8960G

Vehicle Details

Vehicle No.: GBH3919P

Vehicle to be Exported: No

Intended Deregistration Date: 20 Nov 2018

Vehicle Make: TOYOTA

Vehicle Model: DYNA 3.0 DIESEL TURBO M/T 2WD
LORRY

Primary Colour: Silver

Manufacturing Year: 2016

Engine No.: 1KD2621058

Chassis No.: KDY2318025287

Maximum Power Output: -

Open Market Value: $34,520.00

Original Registration Date: 21 May 2018

First Registration Date: 21 May 2018

Transfer Count: 0

Actual ARF Paid: $1,726.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 20 May 2028

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

PQP Paid: $28,928.00

COE Rebate Amount: $27,481.00

Total Rebate Amount: $27,481.00

The information contained herein is correct as at 20 Nov 2018

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION _ID=F030... 20-Nov-18



11/21/2018 Used Toyota Dyna Car & Used Cars & Vehicles Singapore - sgCarMart

saCarRMaAarRT.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Stand to win an Audi A5 Coupe* or

S$100,000" in cash this Festive Season!

FORWARD ™™ !

Post an Advertisement S e RSN LW Aute)inn
Sell it yourself! Advertise it at just
$58 until it's SOLD!

An Tmipswation Pov Cir Rages

PRISTINE USED CARS

it GREAT PRICES

GV Credit Pte Ltd

Browse by Category s «Back (1234567 ) Next Sort by Date Posted Y | 20 results/page ¥
129 vehicles Toyota Dyna Aty ~
Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
Search Selection Toyota Dyna n 2018 Any Available
Toyota Dyna 150 $70,800 $7,210 fyr 12-Sep-2018 2,982 cc - Truck Avzilable
Fuel Type: Diesel
Brand New Toyota Dyna, Ready Stocks With Immediate Delivery! Full Loan Available! We May Not Be The Lowest In Pricing Compared To Our
Competitors But Our Services Are Definitely Higher Than Them! We D... L rrasmin o J
Car (S) Pte Ltd

Postad: 20-Nov-2018  Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyota Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

Toyota Dyna 150 $73,800 $7,390 fyr 16-Nov-2018 2,982 cc 8 km Truck Available
Fuel Type: Diesel
Latest Euro 6 Toyota Dyna 150 SMT From Bomeo Motors. 3 Years Or 100000Km Warranty. 2 Times Free Servidng. | e ]

Posted: 20-Nov-2018 Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyota Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

Toyota Dyna 150 $63,800 $6,790 /yr 12-Apr-2018 2,982 cc . Truck Available
Fuel Type: Diesel

Newly Registered Toyota Dyna 150 Come With Original Wooden Deck. Very Rare In The Market. Save Almost 7k Compare To New Vehicle, We Provide

Flexible In House And Bank Loan Up To 100% With Almost Imme... | et

ABWIN Bus Pte Ltd
Posted: 20-Nov-2018 Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyota Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

Toyota Dyna 150 $69,800 §7,030 fyr 26-0ct-2018 2,982 cc - Truck Available
Fuel Type: Diesal
New Euro & Toyota Dyna, Warranty And Servicing By Borneo Motors, Full Loan Available, Welcome Trade-In, Most Reliable And Powerful 10 Foots
Lorry, Low Maintenance With High Performance. Quick Call In ... —_—

SG Motor Link Pre Ltd
Posted: 20-Nov-2018 Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyota Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

BC Racing V1 Coilover
BC (V1) Collovers available for Toyota, (Fully adjustable in terms of height and damping! (30-Levels)
More info about this product

Toyota Dyna 150 $68,800 $6,960 Jyr 09-Oct-2018 2,982 cc - Truck Available
Fuel Type: Diesel

Strictly No Gimmicks/Genuine Price/Newly Register Upon Purchase/Cheapest Guaranteed COE Package Means 100% Take Delivery Of Vehicle! Your
No.1 Trusted (ABWIN Since 1994) To Assist You! Toyota Borneo A...

ABWIN (1994) Pre Ltd
Posted: 20-Nov-2018 Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyota Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

Toyota Dyna 150 $63,800 $6,590 fyr 24-1ul-2018 25982 cc - Truck Available
Fuel Type: Diesel

Guarantee Cheapest In Market! 100% Loan Avallable! Immediate Stock! Warranty 3 Years Or 100k Km Mileage By Borneo Agent! Trade In Welcome!
4 Day Handover Vehicle! Meet Up Us For More Detail!

Net Link Partners Pte Lid
Posted: 20-Nov-2018 Tags: 2018 Toyota Dyna, 2018 toyota dyna, Toyata Dyna, toyota dyna, Toyota, Dyna, dyna, Used Toyota

yota Dyna 150 $73,800 $7,520 [yr 14-Sep-2018 2,982 cc 88 km Truck Available
https://www.sgcarmart.com/used_cars/listing.php?MOD=Toyota+Dyna&AVL=2&RPG=20&AVL=2&VEH=0&RGD=2018&PRC=0&DEP=0
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MNA118147325 ;Nalianal A,ssassrner!t Centre Services - Ubi Your NCD will be affected due to late reporting
S E e dam it Bhan fian, Actual e-Filling Submission Date & Time: 14/11/2018 12:06

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlg the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/11/2018 11:52
Date Of Accident 11/11/2018 17:00
Exact Location Of Accident JUNC GUL DR & GUL WAY
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBH3919P
Insured/Policyholder
Name Of Registered Owner M/S ISO DELIGHT PTELTD
Co Reg No 200918960G
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96705121
Alternative Phone No OFFICE-96705121
Vehicle Particulars
Manufacturer TOYOTA
Model DYNA 3.0 DIESEL TURBO M/T 2WD LORRY
Er;a;cgf:g%s:n:or which vehicle was being used at WORKING
Are you_claiming und_er your own insurance policy YES
for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number DMCVSN1816211800
Cover Note Number
Driver
Name of Driver BALASUBRAMANIYAN BHARATHIRAJA
Passport No/FIN G3045455W
Date Of Birth 29/01/1986
Occupation OUTDOOR
Date Of Driving Pass 27/07/2016
Driving Experience 2 YEARS AND 3 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-90826143
Fax Number
Contact Number OFFICE-80826143
EMail Address NOEMAIL

Page 1 of 27



: 1002 TAI SENG AVENUE
Address . #01-2550

Postcode 534409
Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle &

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 1

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING ALONG STATED VENUE. SUDDENLY MY VEHICLE SELF-SKIDDED DUE
TO ROAD SURFACE WAS WET AND MY VEHICLE MOUNTED TO THE CURB.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: 2 VIDEO FOOTAGE WITH DRIVER
Was there any audio recorded? NO

Page 2 of 27



Accident Sketch Plan

IMPORTANT NOTICE

1 Please report correctly the cetals of the acoigent 1o sDeed up the Ciasms Orocess
2 This Form must be completed &

3 Intermation prowided must be as truthiul gnd Bccurste as posvible Any wilful mistepresentation or withholding of material
facts may 440w Insursnce companies to repudiste policy labiliny.

4 The msue and acceptance of this Form By insurance companies is not an admission of policy liability on the part of the imurence
companies

5 Any false reporting ma, referred to the Police for investigation

©  The report will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance
Assooation of Singapare (GIA] for archiing and that copies of this report wil for a fee be made avadabie wpon application by
Interestied parties

7 By the lodgment of this report to the msurers. vou hereby t to the archiving of this report at the centre and to copes of
the repait bewg mades available sloresaid,

= Consent under the Pervonal Data Protection Act (PDPA)

| undertand. arknowledge agres and coniest that

() My insurer, my worsshop and the Gereral Insurance Association of Singapore ("GIA™) may/are permitted 1o collect, use,
duclose and/or process my personal data/personal information set out in this [form] and any other personatl nfarmation
ProVdeD by me OF DOSSE4sed by my Insurer (collectively the “Personal information”) and disciose and transter such
Persaral information ta ol insurer(s) whe have d vehicie(s) iInvalved in this accident [all msurer{s) who hRave insured
vehitlels] imvolved in this scoident shall be collectively referred to as the “Insurers™), the nsurers’ lawyers/law fiems, the
Monetary Authanty of Singapare and any reievant geverniment agency/autharity (such as the police), for the purpasels)
of

(il processing, handlng and/or dealing with my claims inchuding the settiement of the claims and any necessary
investigations relating to the clams,

(0] sLgating the accus Jor my claims.
() carrying out and/or dealing with my mstructions of responding (o any enguiries by me.
(1) adm ing oy ck {or fing the mailing of correspondence. statements. invaices, reports or nolices to me.

which could involve diteioiure of certain parsonal ¢ata about me 1o bring about delivery of the 1ame as well a3 on the
external cover of envelopes/mall packages): and/or

vl compiying with applicabie law n ad tering, pr g handling and/or dealing with my caims (collectively the
“Purposes |

(b) 3l insurer{s) who have insuted vehicle(s) involved in this accident and the insurers’ lawyery/law fema, may/are permitted
to collect. une daclose and/or process my Personal Information for one or mare of the above Purposes; and

e}y Personal Information may/can be ciscioied by any of the insurers and/ot GIA o thew third party senace Drov.ders of

gentslinchuding their lawyers/law lirmas), which may be sited outside of Singapore, for one or more of the above Purposes
tdl  my Pernonal matian wil 350 be colected and used 10 compde claims hintory for the purpose of fraud detection,
it and management in present and all future claims.

e} the micrmaton 3o collacted under (d) above may be shared / dudosed:

(1) 1o @il ingurers and/or any omner thard parties that assist in evaluating, investigating, controliing or managng fraud.
regulators, Liw enforcement and government agencies as reasonably required for the purposes stated, o

Palcyholder's Signature Driver's Sagnature Reporting Centre Per 1 Signature
Date & Time (M driver is not the policyholder ) Name
Date & Yime NRIC/FIN No

Page 3 of 27



Accident Sketch Plan

SKETCH PLAN
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AUTO BEST MOTOR SERVICES

BLK 3006 UBI ROAD 1, #01-362, SINGAPORE 408700
Tel: 6756 6932 / 6746 8978 / Fax: 6745 8669 / HP: 9745 6932 (AH CHOE)

To: CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Estimate For Own Damage Claim

Ma# /;“/u’{)/’ (z//'/
Al

Name of Insured: M/S 1SO DELIGHT PTE LTD R ope s £7C00(L APZ———2

Co Reg No.: 200918360G

Policy Number: DMCVSN1816211800
Regn Number: GBH3919p

Vehicle Made & Model: TOYOTA DYNA
Accident Date: 11/NOVEMBER/2018

QTY List Items:
1 Front bumper 3[-60

1 Front bumper fog lamp - RH

1 Front bumper fog lamp cover /* H

2 Front bumper brackets - L/R @ 241.50

1 Front chassis crossmember - CTR

1 Front headlamp - RH

1 Front step garnish - RH

2 Front shack absorbers - L/R @ 189.60

2 Front upper arms - L/R @ 1388.90

2 Front lowerarms-L/R @ 757.20 ¢4 T-20
2 Front lower arm ball joints - L/R @ 241.60 [
1 Front anti roll bar

2 Front anti roll bar links - L/R @ 89.65

2 Front knuckle arms - L/R @ 693,50

2 Front wheel hubs - L/R @ 421.60

2 Front wheel bearings - L/R @ 190,65

1 Front steering rack assy »
1 Front steering rack universal join> | bte J¢ 41 6(
1 Front steering rack crossmember /2 V(.. 6]
2 Engine mountings @ 155.60

1 Gear box mounting

1 Radiator assy [8%0-¢9

1 Radiator bottom hose /7. tv

1 Radiator fan cowling 2 //-¢ ¢

1 Alr intercooler

2 Rear shock absorbers - L/R @ 189.60

1 Rear leaf spring - RH

1 Rear leaf spring "U" bolt bracket - RH

1 Rear axle housing

1 Rear wheel hub shaft - RH

2 Rear wheel hub shaft oil seals @ 112.60

2 Rear wheel hub shaft bearings @ 166.50

Page 1 ¢f 2
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Amount $

P /Brn  561.60 —
4 T4 —3—4—5_55/
5 11043—
“"1 483,00
“— 64550 X
A 240,63 X
JuC 281.90
0l 54" 33920 12 ¢
oSt 2 777.80 1PC.
o[SAul 151840 (p¢
i Tt ag320%p¢

AaA 415008
olS twr 179.3017°¢
: 1,387.000<_
na 843,20 W
/’ A 3831309
Auf (S 3481658
321.60 X
W[t~y 224563 =
N1 T 311.20

17 162.60%%
At (Ve|  2,129.507

cw ) 142,207

fra 281,90
AN 1,232,560
A - 379,20
Lof [t~ 761907
44 18650 '
Fie 4,352,223
2 43523
A4 22520
A7 333 000X



Regn Number: GBH3919P

1 Rear propeller shaft
1 Rear wheel guard - RH
1 Rear exhaust silencer box

Special Nett Items:

1 Front no. plate

1 Front wheel rim - RH
1 Front tyre - RH

1 bot Power steering fiuid

1 bot Brake fluid
1 bot Radiator coolant
1 Rear wheel rim - RH
2 Rear tyres-RH @ 180
1tin Gear oil
Labour Charges:

Towing charges

To check front electrical wiring

To remove, refix front undercarriage

To remove, refix rear undercarriage

To check wheel alignment

To remove, refix engine parts

To apply putty, sand, respray painting & etc

Panel beating, cut, weld, remove & replacing above parts

Vehicle Made & Model: TOYOTA DYNA

41 1,20356 X

~L 26190

A 96150 ¢
30,924.17
7,731,04
23,193.13

Sub - Total
Less 25%
Total List

A
11
11

40.00 'Y
250.00
240.00
A, 50.00
A1 40.00
A - 65.00
-7 180.00
7 360.00
A\ 120.00

1,345. oo_.,-;*—'
!

Total Special Nett

/
300.00 167 [

50.00 20
650.00 7S
450.00 7,
120.00 g ,
250.00 %
450.00 10O
600.00 39

2,870.00
ANt

A\

Total Labour

LKK Auto Cor nsultants hence notify
Repairer of the following:

yre/after spray painting

ay damaged par(s) during resurvey

ICes are subject lo confirmation

5 on & "Without Prejudics” basis

s subject lo final approval from Insurance Company

Acknowiedged by Repairer
Signature;
Date:

EST:MA;[;TPAMSS,MQPR GRAND TOTAL $

Page 20f 2

D ((£883(

LY
74 §492-0]
27,408.13 1400

et (4000
/o//éf’(

—



wod’ __Eu@uciosu%oo% frews3

woo'A10A0901AEMPAUS MMM

0800 L¥789
IDIANIS ONIOL SHH$T

wuawhed

\w\wm....\n\ YD)

no Wul
adnuag bul
1y Apog Mo !

R Yl \.‘\\_,_\.u\‘...,

Htl - : Jll e :
PEP T e P e .
C Tuawadejday AL | | \\ _I\

P ]
'/
¢ e
7’ |
mj. w.) \. u

oL

.U% i@.iTl T e

_‘1 .
e k4
' - =
P - .
@., 2
) 3 R
-
A X e



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case | Natified | Est Submitted :ﬁ_d] Assigned AdjRpt Adj Submitted Ins Auth'ed | Status
| 20 Nov 2018 Pending for Survey
| Main | 20 Nov 2018 [11:05 $%$9,500.00 5$$9,500.00 Report
z Edit Estimates View Rpt
Edit Adj Rpt | Cancel Case |

Claim Details Documents Show All

Reference

[ Main

(CLAIM SUBFOLDER DETAILS
Insured: | ISO DELIGHT PTE LTD, Co. Reg. No.: 201436852M

| [Created by insurer]

|vehicle Reg. ' . |11/11/2018 00:00 - :59
l[\lg_.: ~_|GBHI919P B Date of Loss: | 15'months and 21 Days From LTA Reg Date (Man Yr)]

|
Claim Type: | OD / SNM18D05378C01 z“’}'t':“lfféf’:‘"“ | DMCVSN1816211800 (Comprehensive) |
| | Excess: |5$500.00 |

| Auto Best Motor Services (HQ) BLK 3006 UBI ROAD 1, #01-362, 408700 Ubi - Tel: j
China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 29/11/2018]
WORKSHOP INFORM VEHICLE 15 IN HIS FRIEND PREMISES AT BLK 13 DEFU LANE #01-430 (TO CONTACT AH HUA AT 91315745 [
| BEFORE GOING DOWN FOR SURVEY)

igpaiﬂ;r:
Handling
Insurer;
Adjuster:
Adj Asg.
'Remarks:

ASSOCIATED MAIL RECEIVED view All | compose Case Mail | |
'+ CHINA_TAIPING (22/11/2018): Alert - Adj Mandate Approved (S$18350.71) - GBH3919P - Claim Handler: Catherine ...

|- _—

| ALL ASSOCIATED TASKS=

view All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Due Date Subject Handler

No results.

Priority Task Group

Type

13/12/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp...



Merimen e-Claims

Upload Documents | Upload Photos I Compose New Letter |

Assessment Reports

No :-Finallggd On

1 |21/11/18 11:08

Photos/Images [3perpage (V]| &
No | Relabel /Reorder [ LKK Auto C itants Pte Ltd IHQ) Thumbnail | Print
1 [21/11/1811:10 | General View © | Looapor

2 113/12/18 09:22 | Reinspection Photo (1) Q Load PDF

3 13/12/1809:23  Reinspection Photo (2) © | Load POF

Documentation

LKK Auto Consultants Pte Ltd (HQ)

Page 1 of 1
Claim Documents
*GBH3919P (SNM18D05378C01)
oD
Nov 11 2018 12:00AM
[ISO DELIGHT PTE LTD]
Auto Best Motor Services
View
- 1perpage  |v] o
— | Thumbnail | Print|
Load HTM |

| n;djnster Immediate Advice

{1 per page & |

._N_o ;F_inaiized_c_!_n ;!_:_!'_l_i_ﬂ Taiping Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 120/11/18 11:06 | ESTIMATE Load PDF _|
2 [20/11/1811:06  OIGIA @ | Load POF

No Relabel}l_leorder | LKK Auto Consulitants Pte Ltd (HQ) Thumbnail | Print
1 21/11/1811:10  MARK ESTIMATE - © | oadPoF |

Documents Checklist

DOCUMENTS CHECKLIST

‘There are no document checklists configured. .

Reset I Saveml Print ”

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private uniess you show it to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/12/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd coreqno 1s9s07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTI18020931/UVD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 13/12/2018

REFERENCE

Insured/Claimant: 1SO DELIGHT PTE LTD  Policy No: DMCVSN1816211800

Date of Loss: 11/11/2018 Nature of Claim: OD Claim No: SNM18D05378C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GBH3919P
Make & Model: TOYOTA DYNA, 3.0 D TURBO M/T 2WD (M) Engine No: 1KD2621058
Reg. Date: 21/05/2018 (Man. Year: 2016) Chassis No: KDY2318025287
Colour: Silver Odometer: 37037 km
Engine Capacity: 2982 cc
Market Value/New Car Price: S$60,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 165 R13 (D)
Front Left Side: Sumitomo 6 mm Rear Left Side: Maxxis 6/6 mm
Front Right Side: Sumitomo 6 mm Rear Right Side: HIFLY 6/6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's _Difference Diff %
Parts 24 538.13 8,706.01 15,832.12 64.52
Miscellaneous Items 0.00 0.00 0.00
Labour 2,870.00 1,410.00 1,460.00 50.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 27,408.13 10,116.01 17,292.12 63.09
Approved Total (Overridden) (S$) 9,500.00
- Excess (S$) 500.00 500.00 0.00 0.00
Nett Amount (S$) 26,908.13 9,000.00 17,908.13 66.55
INSPECTION
Date of Assignment: 20/11/2018
Date Inspected: 20/11/2018 Inspected At: Auto Best Motor Services (HQ)
BLK 3006 UBI ROAD 1, #01-362
Singapore 408700
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our
knowledge and ability but any other hiability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



Adjuster Report Page 3 of §

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 13 Dec 2018)

Parts: N/A TOYOTA DYNA 3.0 D TURBO MIT 2WD (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBH3919P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented / Torn 561.60FL  *361.60FL
2 1 *FRONT BUMPER FOG LAMP - RH Broken 34165FL  *341.65FL
3 1 *FRONT BUMPER FOG LAMP COVER RH Missing 110.43FL  *110.43FL
4 2 *FRONT BUMPER BRACKETS - LIR Not Necessary 483.00FL *-FL
5 1 *FRONT CHASSIS CROSSMEMBER - CTR Repair 645.50 FL *FL
6 1 *FRONT HEADLAMP - RH Not Necessary 740.63 FL *FL
7 1 *FRONT STEP GARNISH - RH Serviceable 281.90FL *-FL
8 1 *FRONT UPPER ARMS - LIR O/S Bent 2,777.80FL *1,388.90FL
9 1 *FRONT LOWER ARMS - LIR O/S Buckled 151440FL  *667.00FL
10 1 *FRONT LOWER ARM BALL JOINTS - LR O/S Twisted 483.20FL  *185.00FL
11 1 *FRONT ANTI ROLL BAR Bent 415.00FL  *415.00FL
12 1 *“FRONT ANTI ROLL BAR LINKS - LR O/S Twisted 179.30FL “89.65FL
13 2 “FRONT KNUCKLE ARMS - LIR Serviceable 1,387.00FL *-FL
14 2 *FRONT WHEEL HUBS - UR Not Necessary 843.20FL *-FL
15 2 *FRONT WHEEL BEARINGS - LR Not Necessary 381.30FL “FL
16 1 *FRONT STEERING RACK ASSY } Bent / Jammed 3,481.65FL *3,48165FL
17 1 *FRONT STEERING RACK UNIVERSAL JOINT } 321.60FL *FL
18 1 *FRONT STEERING RACK CROSSMEMBER Dented / Twisted 2,24563FL *1,24563FL
19 2 “*ENGINE MOUNTINGS Not Necessary 311.20FL *-FL
20 1 “GEAR BOX MOUNTING Not Necessary 162.60FL *-FL
21 1 *“RADIATOR ASSY Bent / Twisted 2,119.50FL *1,840.69FL
2 1 *RADIATOR BOTTOM HOSE Cut 14220FL  *112.50FL
23 1 *“RADIATOR FAN COWLING Cracked 281.90FL  *211.65FL
24 1 *AIR INTERCOOLER Not Necessary 1,232.56 FL *-FL
25 2 *“REAR SHOCK ABSORBERS - LIR Not Necessary 379.20FL *-FL
26 1 “REAR LEAF SPRING - RH Twisted / Bent 761.90FL  *761.80FL
27 1 *REAR LEAF SPRING U BOLT BRACKET - RH Bent 186.50FL  *186.50FL
28 1 “*REAR AXLE HOUSING Serviceable 4,352.23FL “FL
29 1 *REAR WHEEL HUB SHAFT - RH Not Necessary 435.23FL *-FL
30 2 *REAR WHEEL HUB SHAFT OIL SEALS Not Necessary 225.20FL *-FL
31 2 *“REAR WHEEL HUB SHAFT BEARINGS Not Necessary 333.00FL *-FL
32 1 *“REAR PROPELLER SHAFT Not Necessary 1,203.56 FL *-FL
33 1 *REAR WHEEL GUARD - RH Repair 261.90FL *-FL
34 1 *REAR EXHAUST SILENCER BOX Repair 861.50 FL *-FL
35 1 *FRONT NO. PLATE Bent 40.00FS *14.00FS
36 1 “FRONT TYRE -RH Not Necessary 240.00FS *-FS
37 1 “BOT POWER STEERING FLUID Not Necessary 50.00FS *-FS
38 1 “*BOT BRAKE FLUID Not Necessary 40.00FS *-FS
39 1 “BOT RADIATOR COOLANT Not Necessary 65.00FS *-FS

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *REAR WHEEL RIM - RH Not Necessary 180.00FS *-FS
41 2 *REAR TYRES - RH Not Necessary 360.00FS *-FS
42 1 *“TIN GEAR OIL Not Necessary 120.00FS *-FS
43 1 *FRONT SHOCK ABSORBERS - LIR O/S Bent 379.20FL  *189.60FL
44 1 *FRONT WHEEL RIM - RH Not Necessary 250.00FS *-FS

F=Franchise parl. S=SpcNett. L=ListltemDisc.
Sub Total (S$) 32,269.17 11,603.35

- List Item Discount on L Items 25.00/25.00% (S$) 7,731.04 2,897.34

Total Parts (S$) 24,538.13 8,706.01

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TOWING CHARGES New 300.00 180.00
2 TO CHECK FRONT ELECTRICAL WIRING New 50.00 20.00
3 TO REMOVE, REFIX FRONT UNDERCARRIAGE New 650.00 350.00
4 TO REMOVE, REFIX REAR UNDERCARRIAGE New 450.00 300.00
5 TO CHECK WHEEL ALIGNMENT New 120.00 60.00
6 TO REMOVE, REFIX ENGINE PARTS New 250.00 0.00
7 TO APPLY PUTTY, SAND, RESPRAY PAINTING & ETC New 450.00 200.00
8 PANEL BEATING, CUT, WELD, REMOVE & REPLACING New 600.00 300.00

ABOVE PARTS

Gross Labour Cost (S$) 2,870.00 1,410.00

Report was unsubmitted during this print-out. —I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018



