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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lea-Ying

To assignments, admin-ag@lkkauto.com
Cc: Fong, Andy-SY

Sent:  19/11/2018 10:48:40 AM

Attachments: j tmpBDEC.TIF

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying Chinf@aig.com | www.aig.com.sg

From: Bee Ling Koh [mailto:kohbeeling@yahoo.com.sg]

Sent: Friday, November 16, 2018 11:14 AM

To: Abu Kassim, Noor Mariesa

Cc: Fong, Andy-5Y: Chin, Lee-Ying; Md Ishak, Mohd Imran; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur; Chan, Yoke Shi; Azlan, Syazairdina

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBG6597U AND
SIT5258S ON 15/11/2018

Our Ref: AJ/SIT 52585
Your Ref; GBG 6597U

(Please quote our reference number when replying)

15 November 2018

AIG ASIA PACIFIC INSURANCE
Singapore

Attention: Motor Claims Department



Dear Sirs

NOTICE OF ACCIDENT
Claimant: CHOO LIAK HUNG
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident

occurring on or before 1% April 2016 [“Protocol”]
Ve refer to your letters dated 15 November 2018 and 16 November 2018,

Firstly, we object to the appointment of any of the motor surveyors proposed by in your List as a single joint
expert, We have already stated this at para 4 of our Motice of Accident dated 15 November 2018.

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our Notice of
Accident dated 15 November 2018,

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter shall proceed on the
basis of para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his choice to conduct
the pre-repair survey. And our client shall have his motor vehicle repaired after the pre-repair survey had
been done by your appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-Repair
Survey as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform our client's
repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:

Name of Workshop : Ann Joo Motor Pte Ltd

Address : Blk 176 Sin Ming Drive #01-17 Sin Ming Autocare
Singapore 575721

Telephone No : 64550747

Contact person : Yiwen

REGARDS

CINDY

K. K. CHENG & CO

Advocates and Solicitors

101 Upper Cross Street #05-21
People’'s Park Centre
Singapore 058357

Tel: 8227 1272

Fax: 6227 5563



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,
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K. K. CHENG & CO

Advocates and Solicitors
101 Upper Cross Street #05-21
Pcople’s Park Centre
Singapore 058357
Tel: 6227 1272 Fax: 6227 5563
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Qur Ref: AJSIT 52588
Your Ref: GBG 6597U
(Please quote our reference number when replying)

15 November 2018

AlG ASIA PACIFIC INSURANCE
Singapore

By Fax: 6835-7416 enly
Attention: Motor Claims Department

Dear Sirs

NOTICE OF ACCIDENT
Claimant: CHOO LIAK HUNG
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident
oceurring on or before 1™ April 2016 [“Protocol”)]

Our sbovenamed client’s vehicle has been damaged in a road traffic accident on 15 Hom,rr ber
2018 @1115hours along Woodlands Avenue 9 involving our client's vehicle GX 3937T :
vehicle SLK 9265T driven by your insured/insured driver at the material time. A copy of i ¢

Singapore Accident Statement/Freffie-Pokicerepert filed is enclosed.

Firstly, would vou or your inswred like to conduct a pre-repair survey of our client’s abovesaid
vehicle?

Fax your Reply to us at 6227 5563. Our client shail proceed to repair the said vehicle if we d
not receive any reply from you within 2 days of this Notice.

Secondly, as regards paras 2.4 & 2.6 of the Protocol, our client gbjects to appointment of any
of the motor surveyors in your List (“Lise"] if the following surveyors are not in your List anc
proposes the following motor surveyors mstead:

{1) Foo Philip. (2) Amas Ong. (3) Foo Chi Yong. (8) Lee Kok Weng.

Thirdly, if you object to any of our proposed motar surveyors, this matter shall procecd an
the basis of para 2.9 of the Protocol. In this event, our client shall appoint a surveyor of his

choice o conduct the pre-repair survey, And our client shall have his motor vehicle repaired
after the pre-repair survey had been done by your appointed surveyor.

Fourthlv, if you wish to conduct a post-repair inspection, please instruct your appointed
surveyor to inform our client's repairer of the same during the pre-repair survey.

You fﬂiﬂlfully
).
CHENG KIM KUAN

Encl
cc Workshop (Ref; SIT 52585)

il
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Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARF/COE Rebate Enquiry

Owner 1D Type: Singapore NRIC
Owner ID: 40218
Vehicle Details

Wehicle No.: SIT52585
Vehicle to be Exparted: Mo

Intended Deregistration Date: 07 Dec 2018
Vehicle Make: HY UMD

Vehicle Maodel:
Primary Colour:

AVANTE 1.6 AT ABS D/AB 2WD 4DR
WWhite

Manufacturing Year: 2009

Engine No.: GAFCHUTAT341
Chassis No.: KMHDU41BMALIB?4508
Maxirmum Power Output; 897 kW (120 bhp)
Open Market Value: $11,44000

Crriginal Registration Date: 14 Oct 2009

First Registration Date: 16 Oct 2009

Transfer Count: 1

Actual ARF Paid: $£11,440.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 13 Oct 2019

PARF Rebate Amount: £5,720.00

Intended COE Rebate Details

COE Expiry Date: 15 0ct 201%

COE Catepory: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $14,201.00

COE Rebate Amount: $1,384.00

Total Rebate Amount: $7,104.00

The information contained herein is correct as at 07 Dec 2018

OK
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MFAT18148017 | FalooreAlr Aulo Services Phe Lid = Sin Ming
ENTRY DATE & TIME; 15/11/2018 14:20
SUEBMITTED BY: Florence Lok Ful Fanrg

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleagse report correctlt' the: delaids of the accident o speed up the claims process,
2. Thig Form mast be completed by the Policvholder andior the Authorised Driver.

3. Information providad must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matedal facts may allow Insurance companies 1o
repudiate policy labikty.

4. Thi issue and accaptance of this Form by insurance companies |s mot an admission of palicy lability on the par of the insurance companies.
5. Any false reporting may be referred to the Police for Investigation.

6. This repont will be forwarded by the insurers of the GLA Records Management Cenire established by the General Insurance Association of Singapore (GI4) for
archiving and that coples of this report will, Tor a fee, be made available upon application by interesied parties,

7. By the lodgement of this repart to the insurers, you heraby consent to the archiving of this repart at the cantra and 1o copies of the report being made available
aforesaid.

ACCIDENT STATEMENT
Date Of Report 15/11/2018 14:20
Date Of Accident 16/11/2018 11:15

Exact Location Of Accident JUNCTICN OF WOODLANDS AVE 9 & WOODLANDS LINK
Country/State of Loss SINMGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbaer
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars

Manufacturer
Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Mumber
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Criving Experience
Gender

Mobile Number

Fax Mumber

Contact Numbar
EMail Address

SJT52585

CHOO LIAK HUNG
S0204021B

NOEMAIL

(LOCAL) +65-93493830
OFFICE-NOPHONE

HYUMNDAI
AVANTE-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z18VPO5S020517

CHOO LIAK HUNG
502040218

01/01/1951

QUTDOOR

16/08/1979

39 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-83483830

OFFICE-MOPHOMNE
NOEMAIL



Address BLEK 774 YISHUN AVE 3 #04-177
Postcode 760774

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWHNER

Vehicle Registration Number of Driver's Own -
Vehicle &

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed 1o hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)

soliciting/offering accident claims assistance. 22
MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of Intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? N

Was there any audio recorded? NO
Vehicle Reglstration Number GBGESITU
Vehicle Make/Model/Colour TOYOTA DYNA

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number

Contact Number

Addrass

Postcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)



Sketch Plan
SKETCH PLAN
IPORTANT NOTICE

Please report correctly the details of the accident to speed up the daims process.
This Form must be completed by

i rolcyhoidier andfor thie Authorsed Db

Information provided must be as truthful and aceurat as possible. Any wilful misregresentation or withholding of material
facts may allow Insurance companies to rapudiate pelicy liabllity.

The fssue and acceptance of this Farm by Insurance companles ks not an admission of pelicy liabikity on the part of the Insurance
companies,

Ay Talse

PEMTNE May be referred 1o tar myestigation.

The repoct will be forwarded by the Insurers of the GIA Records Management Centre established by the Genaersl Insurancs

Assoclation of Singapore [GIA) for archiving and that coples of this report will for a fee be made avallzble upon application by
interested parties.

By the lodgment of this report to the Insurers, you hereby consent te the archiving of this report at the centre and to coples of
the report being made avallable aforocald.

Consent under the Parsonal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIN") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal infarmation
provided by me or possessed by my Insurer (collectivaly the “Parsenal Information®) and disclase and transfer such
Parsonal Information to ol insurer(s) who have insured vehlcle(s) invelved in this accident {all Insurer(s) who have Insured
wvehicle(s) Involved In this aceldent shall be collectively referred to as the “Insurers®), the insurars’ lawyers/law firms, the
Monetary Authorily of Singapore and any relevant government agency/authority such as the police), for the purposels)
of:

(i} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i} Investigating the sccldent andfor my claims;
{ill) carrying out and/or dealing with my Instructions or responding to any enguiries by me;

{iv) administering my claims [including the mailing of correspondence, statemants, Involess, reports or notices to me,
which could Involve disclosure of certaln personal data about me to bring about delivery of the same as wll as an the

externsl cover of envelopes/mall packages); and/or

(v} complying with applicable law in administering, processing. handiing and/er dealing with my clalms.|collecthvely the
"Purposes”)

(b)  ablinsureris) who have insured vehicle[s) involved In this accident and the Insurers’ lawyers/law firms, may/fare permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Persanal Infarmation may/can be disclosed by any of the Insurers and/for G ta their third party service providers or
agents|{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile dalms history for the purpese of frawd detection,
investigation and management in present and all future daims,

{e} theinformation so collected under [d) above may be shared / disclosed:;

{1} toall insurers andfor any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders,

7 )
a2 -

licyhabder's Signature Driver's Signature Reporting Centre Personnel’s Signature
e & Time: (If driver |5 nat the policyhalder) MName:
Date & Time: NRIC/FIN Na,:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING _ - S |
Casge | Natified | Est Submitted | Ad) Assigned |Adj Rpt Ady Submitted Ins Auth'ed {i.‘i_t_a_ltu_s L - |
. 19 Nov 2018 égigg” R $$0.00 $$0.00 I“"ﬁ:“ T Sarvey
Ellal = it | “m
R
Edn Reg o AdjRe | | O EStimates || viewrpt | et
Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS . ~ |icreated by adjuster)
| Insured: |MICRO-FAB ENGINEERING PTE LTD, Co. Reg. No.: 200301913C - B
|| Main
| | Claimant: l . i R
| vehicle Reg. _[15/11/2018 11:00 - ;59
8 o : |SIT52588 Date of Lass: | -5 Months and 30 Days From LTA Reg Date (Man ¥r)]
| Claim Type: | TP / 237835271856 EPM?J';"'{‘E“,”” 1800100958 (Comprenensive)
‘ehicke Reg. | } i
Mo, GBGESITU ; ?S::’nf:t}
(Insured): 1 -y . .
1 | - - | Excess: |
|Repairer: | Ann Joo Motor Pre Ltd (HQ) Blk 176 Sin Ming Drive #02-17, Singapore 575721, 575721 Sin Ming - Tel: 64510747
:‘:;ﬂ:;'r‘g AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 .. [Handled by Lee, Ming-Yao] Ming¥ac.Lee@aig.com
Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ONG HWEE JIE] ... [Final Rpt due 28/11/2018]
| ASSOCIATED MAIL RECEIVED Wiew All | Compaose Case Mall |
|« AIG_SG [20/11/2018): Request to upload TP GIA Report
ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Create New Task | Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
8 | Mo results,
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno19es07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6244-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18020875/JCD3E2

Date: 1711212018
REFEREMNCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid. Paolicy No: 1800100958
Cmmank Yehlele. s ristas Insured Vehicle No: GBGB597U
Date of Loss: 181172018 Mature of Claim: TP Claim No: 237835271856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: 5JT52585
Make & Model: ;l*gummm AVANTE, 1.R ARSAIRBAGIWDADR. o G4FCOUTAT241
Reg. Date: 16M0/2009 (Man. Year: 2009) Chassis Mo; KMHDU41BMAUBS4508
Colour White Cdometer: 182840 km
Engine Capacity: 1591 cc
Market Value/Mew Car Prica: N/A,
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 1B5/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6 mm
Front Right Side: Firenza 6 mm Rear Right Side: Firenza 6 mm
The abave values reprasent the remaiming fyre nesds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Fars 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/11/2018
Date Inspected: 19/11/2018 Inspected At; Ann Joo Motor Pte Ltd (HQ)
Blk 176 Sin Ming Drive #02-17, Singapore
575721
Singapore 575721
Estimated Period of Repair: 6.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE: This report represents our findings at the ime and place of inspection sialed hersin. Such inspaction has been carried oul fo the besf of our
knowledge and ability buf any other liability under any other clreumstances 1s hereby axpressly excluded
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REPAIR DETAILS

Recommended Parts

Mo. Qty PartMo. Particulars Condition Repairer's Amount

1 1 *‘REAR BUMPER Dented Q.00F *F
209 *REAR BUMPER CLIFS Mecessary 0.00F ~F
3 2 *REAR BUMPER SIDE RETAINER LH, RH Cracked 0.00F *.F
4 1 *REAR BUMPER REINFORCEMENT Dented 0.00F *.
5 1 *REAR BUMPER SPONGE Cracked 0.00F “F
B 1 *REVERSE SENSOR Damaged D.00F “F
7 1 “REAR END PANEL Dented 0.00F -
B 1 *‘REAR END PANEL TOP GARNISH Cracked 0.00F “F
g 1 *REAR RH TAILLAMP Cracked 0.00F *-F
10 1 *REAR RH TAILLAMP PANEL Dented 0.00F “F
11 1 *BOOTLID Dented 0.00F "
12 3 “BOOTLID EMBLEM Mecessary 0.00F -
13 1 *BOOTLID LAMP RH Cracked 0.00F -
14 1 *BOOTLID RUBBER Cut 0.00F *F
15 1 *BOOTLID INNER BOARD Torn 0.00F =
16 1 *REAR EXHAUST PIPE Repair 0.00F =F
17 1 *REAR RH FENDER Dented 0.00F -
18 1 *REAR RH FENDER INNER PANEL Repair 0.00F -
19 1 “‘REAR RH FENDER INNER TRIM Torn 0.00F S
20 1 ‘REAR RH FENDER INNER SHIELD Cracked 0.00F *F
21 1 *REAR FENDER 1/4 GLASS RUBBER Mecessary 0.00F *F
22 1 *REAR FENDER 1/4 GLASS SEALANT Mecessary 0.00F “F
23 1 *REAR WINDSCREEN MOULDING MNecessary 0.00F ~F
24 1 *REAR WINDSCREEMN SEALANT Mecessary 0.00F ~F
25 4 *‘REAR RH DR LOCK Jammed 0.00F *F
26 1 ‘REAR RH DR Repair 0.00F 2
27 1 *REAR RH TAILLAMP GARNISH Dented 0.00F *F

F=Franchisa pan

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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