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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From.  Chin, Lee-Ying

To assignments, admin-a@lkkauto.com
Cc Fong. Andy-SY

Sant. 18/11/2018 10:45:07 AM

Atlschments: B w

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Le Ying, Chin

Al

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Le=-Ying Chin@aig com | www.alg.com.sg

IMPORTANT NOTICE:

The information In this email (and any attachments) is confidential. If you are not the intended reciplent, you must not
use or disseminate the information. If you have received this email in eror, please immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attachments are believed o be free of any virus or other defect that might affect any computer system inlo which it is
received and opened, It is the responsibility of the reciplent to ensure that it is virus free and no responsibility is
accepted by American Intemnational Group, Inc. or iis subsidiaties or affiliates either jointly or severally, for any loss or
damage arising in any way from ils use.
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ADYOCATES & SOLICITORS (BN o, B33 2N

(GST Rog No. 20133112TN)

Qur Ret : CY.SGU4672R.18.GA(HW).wp(Lh)
Your Ref : Your insured vehicle GBD 3911G
15 November 2018

DAIMLER FLEET MANAGEMENT SINGAPORE PTELTD
clo The Motor Claims Department
AIG Asla Paclfic Insurance Pte Ltd

78 Shenton Way #07-16
Singapore 078120 By Fax No: 6835 7418

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT
CASES ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SGU 4672R & GED
3911G ON 14.11.2018 @ 21:00HRS ALONG EDGEDALE PLAINS

We are Iinstructed by GOH Yl MING DANNY to notify you of a roed lreflic accident on
14.11.2018 @ 21:00hrs slong Edgedele Plains Involving our clienl's customers vehicle
registration number SGU 4672R and vehicle registration number GBD 3911G driven by you al
the matarial lima. A copy of the Singapore accident statement report is enclosed.

As the rasult of the accident, our cllent's vehicle has been damaged. Befare our client procead lo
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like 1o conduct a pre-repair survey of the vehicla. If we do not rece|va
any reply from you within the stipulated timeline, our client shall proceed to repair the venicie
withaut further reference lo you.

Yours faithfully,

Cc:  M/s. Guan Aulo Service
Block 7 Sin Ming Industrial Estate Sactor C
#01-82 | #01-80 Singapaore 575642
Mr. Jacky Fong (9388 4210)
Fax no : 6451 1706

Canfiganiinlity & Priviinge: This rmessspe ls visnded ot e reclolant © whom i 1a sddressd. |t may conlained confidentlsl or privileged nlomalion |l sou
ara A he Iniended recplent, plasss nailly the sender smmediniedy by raplying 1o this & & e delete | from your sysiam. Do nol meed. copy. uta of
clroulals his communicaliar. Discialmer MalFactiniamel commumcalony e nol secure. #very rpnsarable alon hos besn made (0 ortsure (ful iig
commumiculiun Mis besn securdly lrenamilied weg not been lumperey wilh, € Yogenyen LLE cannct ta reaponkble for skemalons made 1o tha Eonlst of
thiz magzage wilheul 14 Sxpregs conamit. Il you wich la moenive & hed 20y of s communication for companscn o shoult you require any girer lorm o
pandvmabion of 11 conients of 1 mAsssge, plesis cones the sender, Opmnigne, conclusians and sther ‘Alarmation in (s measage ihal do not iviaie o (he
offical business g e firm Bnall o Lnderstood s neiiher Glven nov endoresd by C. Yogarsjah LLG Advocaies & Sanchiors. Thank you
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner 1D: B&LED
Vehicle Details
Vehlcle Mo SGU4ATIR
Vehicle to be Exported: Mo
intended Deregistration Date: 21 Nov 2018
Viehicle Make: ' SUZUKI
Vehicle Model: SWIFTL3A
Primary Calour: Pink
Manufacturing Year: 2007
Engine Mo M13A19004%7
Chassis No.; ZC115186853
Maximum Power Cutput: £7.0 kW (89 bhp)
Open Market Value: £10,20000
Original Registration Date: 14 May 2007
First Registration Date: 14 May 2007
Transfer Count: 3
Actual ARF Paid: £11.22000
Intended PARF Rebate Details
PARF Eligibility- Forfeited
PARF Eligibllity Expiry Date: .
PARF Rebate Amount: 20,00
Intended COE Rebate Detalls
COE Explry Date: 30 Apr 2022
COE Category: A= Car (1600cc & below|
COE PeriodiYears): L
PQP Paid: $25.115.00
COE Rebate Amount: £17.287.00
Total Rebate Amount: $17.287.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory |ifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 21 Nov 2018

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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DETAILS OF OWN VEHICLE

MNurmibar
InsuredPolicyholder
Bl

vahicle Roomstratiod

O Respatoped Ohwnesy

MNRIC N
Email Address
Mabilo Phana No

AllEmatve Phone N

Viehicle Particulars
Manuiacturer
Model

Exact Purposa for which vahicle was besing used at

lime of accidont

Al you claiming under your awn Insurance policy

lor rapair o your vahcla?

I" Mo, Please siate antion | a3 i
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Vamce Lalegory

Insurance Company

Nama of Insuranos Company

Ty O Coverage
Fleat Palir

v MNLATHET

5,
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Driver
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NRIC M
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Faux Numbear
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Was drivar an employee of the Insured's Company NO

If Mo, Relavcnshp of the Drver with the Insureod

Vehicle Reqistration Numbier of Drivers Chwn
Vohicle

Inaurance Company of Drver's Own Vehicle

General Information of the Accident

Type OF Acoident

Wealher Condilicns

Rosd Surlace

Other Information

Was any lorelgn vehicle involved in this accident?
Number of vahicles involved in thae accident

Was any body injured in the Acciden?

Was any injured convayed W hospilal by
ambulance”

Was any othor malerial or proparty damanod?
¥ propary B

| havo boon approachod by unknown porsonis)
solciingrallonng accidenl clams assistance

MNumber of Passarigers (Including Driver)
Details of Police Action

Was the sccident reported 1o the pollce?
If Yes Please state which Paolice Staticn

Police Station Mame
Fofico Staton Addross

Police Statan Conlact

Was nolice of intended Prosecution given?

If Vs against whomT

Circumnstances of Accident

rafer altachad polica report

Attachment{s)

Arm acoident photes avallable for attachment?
Wik (here any video capturad by Car Camera?

Was thore any audio recorded?
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YES
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YES
NO

1

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD. 20 BISHAN STREET 23 . POSTCODE: 579757 , COUNTRY

SINGAPORE
TEL NO: 1800-5529968 - FAX NO- 65561805
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YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registraion Mumber
Vichicke Make/hModel Colous
Dietails Of Propertios

Vahicle Categary

Name of Drrver
NRIC/Passport Numbar
Contaat Numbar

Address

Pastcode

Insurance Company Name
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No. Ol Passenger (Including Drivier)
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Sketch Plan #4 Pg. 1
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F=med and coverad with scratches The damages to the van is the left portion scratchad There is o -
=l camera installed in my vehicle Nowever there was no SD card After the accident, | wrate 5 lettar
S-Eting thal the van driver was at faul and bath parties sign the letter | then went 1o see a docior ang
=telved 3 days MC | am lodging this report for insurance claim
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Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
FR1
CLAIM SUBFOLDER TRACKING o o o |
Case | houfied Err Sursmitte |A0) Asmgned | ) Rpr Adj Submutted | Iny Authied Status
17 Nav 2018 5:,:‘;" 2018 S%0.00 S$0.00 Pending for Survey I
Hain Fait eg | l'mulm [ .: Huaur.n-:l view mpt | Carcel Caee |

Main Claim Dwtalls

'CLAIM SUBFOLDER DETAILS N ﬂm by sdjuster]
Insured: 1998037782

Min
Claimant WH Y1 MING DANNY

\ 1471172018 21:00 - :59
Date of Less: | (337 Months and 29 Days From LTA fieg Date (Man ¥r)] |
Policy/Cover

| ke Now: 0999994377 (Comprehensive)

| Poligy Mo,
| {Curmlnt}:

Eﬂ'-‘l.'l& ||

| Guan Auto Service (Sin Ming) Hlock 7 Sin Ming Industrial Estate Sector C, #01-80/ # 01-B2, 575642 Sin Ming - Tel: 93884210

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel. 65-6415-3000 . [Handled by Kesaval, Jachyn-M]
| Jactyn-M Kesavalffaig.com

| LEK Auto Consultants Pte Ltd (HQ) - Tel amau: . [Hantlled by ONG SWEE PENG] ... [Hn.llllptduemﬂulmaj
ASSOCIATED MAIL RECEIVED

'+ AIG_SG(20/11/2018) Request to upload TP GIA Report

ul.muJ mmm]

| ALL ASSOCIATED TASKS

View Al | Sesrcn Tasks | Crowis ew Yosk | Compiese |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No régLfts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 11/12/2018
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Adjuster Repon Page 1 of 3

LKK Auto Consultants Pte Ltd iccres ne 1ses0719em

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS3/AIG18020872/JCD3E2
Date: 11122018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 0989094377
ﬁ':'_““"'" Vehicle 5 uas72R Insured Vehicle No: GBD3011G
Date of Loss: 14/11/2018 MNalure of Claim: TP Claim No: 3552348589505
DESCRIPTION & IDENTIFICATI
Reg No: SGU4BTIR
Make & Model SUZLKI SWIFT, 1.5 [A) Er!girlu MNo: M13A1800487
Reg. Date: 16/05/2007 (Man. Year: 2007) Chassis No: ZC115186853
Colour Pink Odometer: 245145 km
Engine Capacity 1328 cc
Markel Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
ITl F | AT THE TI F RVEY
General Condition, Steering (Serviceable). Yes Foolbrake (Serviceabls). Yes
Handbrake (Serviceable). Yes Engine Modification Ne Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 195/55 R15 Rear Tyre Size 195/55 R15
Front Lefi Side; Neuton B8 mm Rear Lsft Side: Neuton 6 mm
Fromi Right Side Meulon 6 mm Rear Right Side: MNeuton 6 mm
The shove valuss represant e remaming hre reads depth
COST OF CLAIMS Repairer's Adjusters Difference  DIff %
Pans 0.00 0.00 0.00
Miscellansous llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/11/2018
Pate Inspecled: 18/11/2018 Inspected Al Guan Aulo Servica (Sin Ming)
Block 7 Sin Ming Industrial Estate Sector
C, #01-80/# 01-82
Singapora 575642
Estimated Period of Repair B 0 days
Adjuster: ONG SWEE PENG Manager: CELINE FONG

NOTE Thas report represents our fingings af M ime-and place of ingpecticn stated hermn. Such inspecton has bean carmed out fo the besf of cur
kngwisdge and abiity but any other labiliy under any ather cicumalances is hersby expresaly sacluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRT RH DOOR Dented 0.00F *F
2 1 "FRT RH DOOR WING MIRROR Dented 0D.00F “~F
3 1 “FRT RH DOOR OUTER HANDLE Dented 0.00F *=F
4 1 *FRT RH DOOR INNER TRIM BOARD Cracked D0oOF *F
5 1 “ROCKER PANEL OUTER SIDE SKIRT RH Dented 0.00F e
6 1 “FRT RH SIDE LAMP Scralched 0.00F *~F
T 1 *FRT RH FENDER Dented 0.00F *F
8 1 “FRT RH RIM Scratched 0.00F *F
9 1 *REAR RH DOOR Dented 0.00F *-
0 1 “REAR RH RIM Scratched 0.00F *F
11 1 *REAR RH TYRE Scralched D.00F *-F
12 1 “FRT RH KNUCKLE ARM Dented 0.00F *F
13 1 “FRT RH KNUCKLE ARM BEARING Dented 0.00F "
14 1 *FRT RH LOWER ARM Dented D.00F *F
15 1 “FRT RH DOOR LOCK Bent 0.00F *-
F=Franchiss part

Total Parts (S$) 0.00 0.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Repont Page 3 of 3

Recommended Miscellaneous ltems
Therm are no new miscellaneous itemsa seloctad,

Recommended Labour
There are no labour Hems solectad.

| Report was unsubmitied dunng this print-out

< END OF ESTIMATES >
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