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Irene Tan

From: Irene Tan

Sent: Friday, 16 November, 2018 6:51 PM

To: KKLau; Olivia Lau (LKKAuto); Veran Chen (LKKAuto); Shiau Chan (LKKAuta): Admin-D
{LKKAuto)

Ce: 'Denise Tay (LKKAuto)'

Subject: Please prepare & upload paper survey report on SLT1357S; Our claim no.: 550353/IT

Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Good evening Veron,
We refer to your PRI report dated 24.8.18.

The post/after repairs pictures of the subject car are not uploaded in the Merimen. If these
pictures are in your surveyor’'s possession, please arrange to upload asap.

In addition, please prepare and upload a paper survey report in the Merimen immediately
or within the next 3 days by Monday, 19.11.18 because our insured is disputing on the
total repair costs claim @$6,741.00 in the 3" party’s Letter of Demand submitted by law
firm, M/s. Vision Law LLC.

Aside to Olivia, can you assist to ensure that your surveyor uploads his paper
survey report asap or within the stipulated 3 days?

Best Regards
Irene Tan

Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax <65 6225 7402 | ir=ne tanisg msig-asia.com

Insurer Claims
‘ MSIG “ Tewrm of the Yeur
Fiin].]

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: <65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o O
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Our Rel AKN-atv-Ins-N63- 108101 18
Your Rel SGGTJF.IP/ SS0»5D
Diate: 7 November 20158
WITHOUT PREJUDICE
MSIG INSURANCE (SINGAPORE) PTE LTD BY HAND
4 Shenton Way
£21-01 SGX Centre 2
Singapore 068807
Attn:  Motor Claims Department
CAD WENJUN CERTIFICATE OF POSTING
53 Hillview Avenue [For your information onlv|
#02-09
Singapore 660566
[Dear Sir,
CLAIMANT : TWINCAR LEASING PTE LTD

ACCIDENT INVOLVING SLT 1357 8 & SGG 7362 P ON 21-FEB-2018 AT OPEN CARPARK OF PINE
GROVE CONDO AT ABOUT 1820HOURS

We are instructed by the sbove named to claim damages against you vour insured in connection with & road
traffic accident on 21-FEB-2018 AT OPEN CARPARK OF PINE GROVE CONDO AT ABOUT
I820HOURS involving our clhient’s vehicle registration number SLT 1357 § and vehicle registration number
SGG 7362 P driven by you your insured ar the material time.

We are instructed that the accident was caused by vouw your insured's neglipent driving and ‘or management of
your your insured vehicle. As a result of the scoident. our client’s vehicle was damaged and our client has been
put to loss and expense. parnculars of which are as follows:-

] Cost of Repuir §6,741.00
02. Rental fees § 513.60
03. Survey repon fecs 5 676.00
04, GIA & LTA search / report fees 5 4398
05 Cost Contribution (a1 this suge) $1.605.00
U6, [Msbursements (at this stage) $ 5000

TOTAL $9,629.58

d /2 ta be comibtnued next
“owin P i

D Wl

L&
33 Wk g 5 i
e,

| CONFIDENTIALITY
TRE ISPUMUMLA TR CONT GSED N THESE DOCLMENTS WY BE MU L LGED OSD COmeiiesTiag Ak 18 PITNIND PO THE EXCLOSIV)
| AL GF THE ADDRUSSE] BESKSNATED AMIVE I yos o mor the addrossce. amy o, rvproductis, diasriwton o siher dissemition o s of i

catai ok girth probund 0 yos o mcrreod e emsmsission e il e simimak ',humnhnc-wuum




VISION LAW.LLC

Advocates & Solicitors .,
Page 2

Our Ref : AKN-atv-Ins-N63-108101-18

Your Ref :SGG 7362 P

Date: 7 November 2018

MSIG INSURANCE (SINGAPORE) PTE LTD

4 Shenton Way

#21-01 3GX Centre 2

Singapore DGB807
H otor ent

CAD WENJUN

53 Hillview Avenue
#02-09

Singapore 669566

We enclose a copy of each of the following documents for your consideration:-

(a) GIA report lodged by driver of SLT 1357 §:

(b) Video footage of accident;

(€) Photographs taken at scene of accident;

{d) LTANet Search,

(e) Certificate of Insurance;

(f Registration Card,

(g) Rental agreement, rental invoice & rental receipt;

(h) Final Repair Bill;

(i) Surveyor’s report & invoice; and

1)) 52 coloured photographs depicting the damages to motor vehicle SLT 1357 S.

. (P.S:- Original photographs will be sent to insurance co. only)

The demand herein is in respect of our client's claim for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice our client's claim in respect of damages
and consequential loss in relation to his personal injuries.

Please note that if you are insured and you wish to claim under your insurance policy, you should immediately
pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within 14
days of your receipt of this letter, failing which our client will have no alismative but to commence proceedings
against you without further notice to you or your insurer. Our client's claim herein is quantified based on
supporting documents in our file. Until a settlement is reached, all negotiations are conducted on the basis that
the damages quantified herein are subject to revision if so instructed by our client.

Please also note that if you have a counterclaim against our client arising out of the accident, you are also
required to send to us a letter giving full particulars of the counterclaim together with all relevant supporting
documents within 8 weeks of your receipt of this letter.

(HEAD OFFICE)

Enc.

ce: client: Twincar Leasing Pte Ltd

As per your instruction we have submitted your claim as set out above to the third party insurance company.
Please do norify us if there is any discrepancy, if any, particularly, the number of days claimed for rental
charges and/or loss of use as soon as possible. Thank you.

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE FRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE
I.EE':IFITHE ADDRESSEE DESIGNATED ABOVE. If you ars mt the midressee. any disclosare, reproduction, distribution or other diseminstion or use of this

| coenmumication is wrcily probibited 11 you have received this renamission in error plesss contsc us lmmadiataly by teleghane so thi we ean srrenge B s mosem.




&R-51 automaTive PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17/ #01-18 / Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 6741 0510
E-Mail : sales@n5|.com.sg

Company Reg. No, : 200616038C

GST Registration No. : 200616038C

TWINCAR LEASING PTE LTD
2 KAKI BUKIT AVE 2 #01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921

Contact : 83802233 91911313
TAX INVOICE
Date : 15/09/2018
Date in: 09/03/2018
( Vehicle Num. : SLT13578
Make/Model : HONDA SHUTTLE HYBRID 1.5 AUTO-2017
Chassis/Eng# : GP71121020/LEB6325921
Accident Date ; 15/02/2018
Claim No : CLM14423
Reference : FEB-31/2018
Policy No. : SD17V11639/VPZ/R02 (18/10/2018)

Amount S§
LUMPSUM REPAIR BILL 6,300.00
AS PER SURVEYOR REPORT
REF : 0544-18-N51 DATED 10/09/2018
BY PAR AUTOMOTIVE CONSULTANCY
E. & O.E. Sub S§ : 6,300.00
Add GST (7 %) SS$ 441.00
.; Total Amount S§ : 6,741.00

for N-51 AUTOMOTIVE PTE LTD

O
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TWINCAR LEASING PTE. LTD.

Company & GST Registration Number : 201533046C

2 Kaki Bukit Avenue 2 #01-17 Kaki Bukit Autohub. Singapore 417921
Tel: 6744 0510 Fax: 6741 0510 emial: twincar.rental@n5l. com se

TAX INVOICE
Invoice To
PETER TAN SWEE HUAT Invoice No. CLM 18012
BLE 2944 COM[ASSVALE CRESCENT Date 17/9/2018
#15-13
SINGAPORE 541294 Terms Cash
No. Days | Description Rale Amount
4 LOSS OF RENTAL FOR SLT1357P - ACCIDENT DATED ON 21/02/2018 120.00 450,00
FROM 09/03°2018 TO 1M0372018 (5 120 PER DAY )
VEHICLE NO : SLTI3578
VEHICLE MODEL : HONDA SHUTTLE HYBRID
MANUFACTURING YEAR 2017
ENGINE NO : LEB£312592]
CHASSIS NO ; GPT1121020
Tax collected on sales 7.00% 313,60
7% GST $33.60
TWINCAR LEASING Total Amount £513.60

% o
a7 R
A
L i i — F
Authorised Simture%,_l'/

Note : Kindly make payable to " TWINCAR LEASING PTE LTD"
or by Bank-in/transfer to UOB Bank A/c No. 310-307-697-6 (Bank Code 7375)

Invoice was created on a comouter and is valid without the sisnature and seal



PAR Automotive Consultancy ...

Theeson Rd Post Oifice PO Box 029 Singapore 915701, Tal : 643 31173, Fax : 645 36131,

Report No:  0544-18-N51

10 September 2018

Twincar Leasing Pte Ltd
2 Kaki Bukit Ave 2 #01-17

Kaki Bulat Auto Hub
Singapore 373377
INVOICE No. 0544-18-N51
Vehicle No. SLT1357S
S/MNO, SERVICES RENDERED Amount due
| Being accident vehicle appraisal services, transport,
photographs and re-inspection (work in progress and post
repair inspection),

$676.00
Total amount payable $676.00

Kindly cross your cheque in favour of "PAR Automotive Consultancy™

We thank you in anticipation for your prompt payment.

PAR Automotive Consultancy

b,
A




“PAR Automotive Consultancy ... e

Thomson Rd Post Office PO Box 029 Singapore 915701, Tel : 645 31173, Fax : 645 36131,

Report No: 0544-18-N51

10 September 2018
CCIDEN CHICLE SURVE RT
Twincar Leasing Pte Ltd
2 Kaki Bukit Ave 2 #01-17
Kaki Bukit Auto Hub
Singapore 575577
v LE ]
Vehicle Reg No.: SLTI1357S Odometer: 035577km
Make & Model: Honda Shuttle 1.5A Colour: Silver
Chassis number: GP71121020 Date of accident: 21/02/2018
Year of Regn.. 19/10/2017 Date inspecred: UY/03/2018
Repairer at: N-51 Automotive Pte Ltd ~ Date inspected (After Repair): 13/03/2018
2 Kaki Bukit Ave 2 401-18
Kaki Bukit Auto Hub
Singapore 417921
ATIC here applicable:
Steering : serviceable
Footbrake : serviceable
Handbrake - serviceable
Paintwork : Good
General condition - Good
TIRE CONDITION:
LH / Make RH / Make Size
Front: Smm/Y okohama Smm/Yokohama 185/60R 15
Rear: Smm/Yokohama Smm/Y okohama 185/60R 15
OINT OF IM AND D E licable:
Impact on the rear RH portion.

Please see details as described in the Annex for parts and labour.

REMARKS:
We have inspected the above-mentioned vehicle on a "Without Prejudice' basis.



- P AR Automotive Consultancy
Parts and Labour Assesment

PARTS

Description of part

REAR BUMPER

REAR BUMPER SIDE RETAINER L/R
REAR RH ABS SENSOR

REAR RH DOOR

REAR RH DOOR BLACK FRAME STICKER
REAR RH DOOR BOTTOM RUBBER SEAL
REAR RH DOOR CHECKER

REAR RH DOOR FRONT WEATHERSTRIP
REAR RH DOOR GLASS OUTER LOCK HANDLE
REAR RH DOOR GLASS OUTER MOULDING
REAR RH DOOR HINGES (TOP & LOWER)
REAR RH DOOR INNER TRIM BOARD
REAR RH DOOR MECHANISM LOCK

REAR RH DOOR REAR WEATHERSTRIP
REAR RH DOOR RUBBER GUIDE STOPPER

REAR RH FENDER

REAR RH FENDER GLASS MOULDING
REAR RH FENDER INNER SHIELD
REAR RH FENDER INNER TRIM BOARD
REAR RH SHOCK ABSORBER

REAR RH WHEEL CAP

REAR RH WHEEL HUB BEARING

REAR SUSPENSION AXLE
ROCKER RH SIDE GARNISH

REAR BUMPER CLIPS - SET

REAR RH 15" RIM

REAR RH 185/60R15 TYRE

REAR RH DOOR INNER TRIM BOARD CLIPS - SET
REAR RH FENDER GLASS SEALANT

REAR RH FENDER INNER SHIELD CLIPS - SET
REAR RH FENDER INNER TRIM BOARD CLIPS - SET
ROCKER RH SIDE GARNISH CLIPS - SET

Quy

I
2
1
1
1
1
1
1
1
l
2
l
1
|
2
1
|
l
l
I
I
1
l

l
l
l
|
1
l
|
1

Annex A Page |

Report No: 0544-18-N51-SLT13578

Condition

squashed
necessary
shorted
buckled

NEcessary
deformed

deformed

Tecessary
repair
fractured
bent
deformed
deformed
repair
reuse
reuse
rcuse
bent
abraded
dislodged
distorted
reuse

Subtotal before discount
Percentage discount  20%and  20%

Sub-total 1

necessary
distoried

abraded

TClse
rcuse

Subiotal before discount

Sub-total 2
Parts-total

Repairer's Qur
cstimate  adjustment
1,150.60 1,180.60 [ 4.
53,00 53007 |
210.00 210:60- |
799.40 799.40 Do
25,00 25.00 NELV
55.40 5540 ~
37.20 0.00
69.50 6930 j(x
81.70 0.00
53.80 ;z./au WA
97.20 0.00
385.25 383.25 BE ¢
240.20 240.20 67/
75.10 75.10 cast /
31.00 00 11+
1,010.90 " 0.00
155.00 0.00
53.70 0.00
489.60 0.00
530.00 530.00 I ¥
195.00 195.00 Cuy T
321.00 321.00 bL v
1,080.00 £080.00 1 11/ -
363.60 0,00
8$7,563.15 5$527425 “Th .
S5 1,51263 5% 1,054.85
$$6,05052 $§$4,21940). 7/ %/
30.00 J0.00 NEL
180,00 Bapai K
350,00 350.00N X
30,00 30.00 1Eo
80.00 0.00
30.00 30.0014] |
30.00 0.00
30.00 0.00
S§760.00  S$620.00
S$760.00  S$62000
S5 6,810.52 S5 4,839.40




Annex A: Page 2
Report No: 0544-18-N51-SLT13578

' PAR Automotive Consultancy

LABOUR ) Font

To remove. reinstall window glass. (to FR) ~—+"150.00 £20.00

To remove. reinstall fender glass f 150,00 0.00

To remove. change rear suspension parts, axle carriage, absorber, Jower arm. top arm, P AL
trailing arm, knucke arm, wheel bearing, bearing hub and etc 550.00 +58:00 1 A
To road iest driving, check and resetting wheel alignments system. 180.00 186:00

To remove, reinstall roof top trim upholstery, cushion seat. trim garnish, trim liner 6000

carpel. (to FR) 140.00 0.00

To transfer door glass, regulator gear, molor. railing, channel, trim board, mechanism-

lock and handle. 200.00 120:00 F77
To re-spray painting on the change bodyparts, repair portion, and where consistent 1o Y oo

the accident. 1,000.00 RBOO0

To provide labour, workmanship to change the above damaged bodyparts, repair, re-

construct and re-align body struciure, body alignments and day consisten! Lo the bor 2l s,
accident. S lgn e 1,700.00 725000 > )
To apply anti-rust chemical on repaired and replaced panel. 12000 4357 66.00 1

Labour Total ~ S$4,190.00 S5 2,560.00
Parts & Labour Total S 11,000.52 8% 7,399.40
e ——— .

Resulls of inspection of the accident vehicle are as shown above. JTL | ,__.J i,.
We have iaken into ideration the age and condition of the vehicle in our mendation. . -
consi n gc and co n ol I recom n 9 ?; ) S

Hence, the recommended cost of repairs based on Lump Sum repairs is : SS 6,300,00
and the recommended number of working days for the repairs is within 6 day(s).

B J Loi (1Eng, MIMI, AIRTE)
Automotive Appraiser

Repar Aaus 5
[
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicic to be Exported:
Intended De-registration Date:
Vehicle Make:
( fehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
( -5t Registration Date:
Transfer Count:
Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

Company

3046C

SLT13575

No

22 Feb 2018
HONDA

SHUTTLE HYBRID 1.5 AUTO
Silver

2017

LEB6325%21
GP71121020

101.0 kW (135 bhp)
$21,297.00

19 Oct 2017

19 Oct 2017

0

$5,000.00

Yes
18 Oct 2027

$3,750.00

18 Oct 2027
B - Car above 1600cc or 97kW {130bhp)

10



QP Paid: . $48,109.00
. 3

COE Rebate Amount: $46,444.00

Total Rebate Amount: $50,194.00

The information contained herein is correct as at 22 Feb 2018

OK



MELILMBOISATY | Buocess Unlied Pre Lid - HO
ENTRY DATE & TIME 2300272018 1644
ELBMITTED BY| Sirine Soon

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piaasa report corractly the details of the accdent 1o spaed up the cllims process

2. This Form miust be campilated by tha Palicyhalder andiar the Authonsed Driver

3, Information providad must be as truthful and accurate as pessibla. Any wilful misrepresantation or witholding of material facts may allow Insurance companies 1o
repudiate policy ability

4, The =sus and accaptance of this Form by Insurance companies s rot an admisaion af policy Rability on the part of the insurance companies

5. Any false reporting may be referred lo the Police for investigation.

&, This repert will be forwarded by he insurers of the GIA Records Managemant Centre established by the Ganeral insurance Asscombion of Singapors (GIA) for
archiving and thal copes of this report will, for a fea_ be made svailable upon application by interesied paries.

7. By e odgement of this repart o the insurare, you hereby consant 1o the archiving of fhes report at The centra and 1o capies of e report béng made available
sloresaid

ACCIDENT STATEMENT

Date Of Raport 22/02/2018 16:44

Date Of Accidant 21/02/2018 18:20

Exact Locatlon Of Accident PINE GROVE CONDO OPEN CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLT13578
Insured/Policyholder

Name Of Registerad Owner TWINCAR LEASING PTE LTD
Co Reg No 201533046C

Email Address SALES@NS1.COM.SG
Mabile Phons No (LOCAL) +85-83802233
Alternative Phone No OFFICE-6B420051

Vehicle Particulars

Manufacturer HOMNDA

Modal SHUTTLE HYBRID-1.5 [A)

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own insurance policy

far repair to your vehicle? NO
If Mo, Please state action to be taken THIRD PARTY
Vehicle Calegory PRIVATE HIRE

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTELTD

Type Of Coverage COMPREHENSIVE
Flest Policy YES
Policy Number SD1TV11639/VPZ/RO2

Cover Nota Number
Driver

Name of Driver
NRIC Mo

Date Of Birth
Ocecupation

Date Of Driving Pass
Driving Experiance
Gender

Maobile Number

Fax Number
Contact Numbar
EMail Addrass

PETER TAN SWEE HUAT
S1800876I

13/09/1967

QUTDOOR

13/01/1900

28 YEARS AND 1 MONTH
MALE

(LOCAL) +65-91911313

NOEMAIL

Page 1 of 13



‘Address

Postcoda

VWas driver an amployea of the Insured's Company
If Mo, Relationship of the Drivar with the Insured

Vehicle Regisiration Number of Driver's Own
Vehicie

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foraign vehicle Involved In this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed (o hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown parsan(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident raported o the police?

Il Yes.Pleases state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachment(s)

Are accident pholos avallable for attachment?
VWas thera any video captured by Car Camera?
VWas there any audio recorded?

BLK 284A COMPASSYALE CRESCENT #15-13
541284

NO

OTHER - HIRER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
YES

NO
YES
NO

1

NO

NC

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MNRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passenger (Including Driver)

SGGTig2P

PRIVATE CAR

DETAILS OF INJURED PERSON 1

Nama

Approximate Age

PETER TAN SWEE HUAT

Page 2 of 13



* Injuries Sustain
" Injured parson in which vehicla?
Wera seat belts wormn?

Was this injured conveyed to hospital by
ambulanca?

Addrass
Poslcode

S5LT13578

Page 3 of 13



1. Paiie repont sETRGHY the detals of the scodent o apend up e Carma prixmd
Thus Farrm st be complatd by the Policyhalder prd/or the Autherised Drver.

3 information plowees must be a MMt and sccurate B3 possliy. Ay witul mepresentatan of withhisiding of “atera
facey vay blisw Cqurine compan et 1o repudiste policy labiliry.

4 The Msue ard seoepterce of thiy Forrm Sy injusance companied i not #n aémissen of policy |ablity on tng part of the mawrance
EERTEaT

5 Any falss reseciing mpy e refered te the Polke for mvestigation.
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MSEME | BOZS844 | SME Motor Pie Lid - Kkl Buiit
ENTHY DATE & TIME 20022018 18.27
SUBMITTED BY: Chia Pai Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Manmdﬁhdhmﬂnﬂthwhmmum
2, This Form must be gompleted by d 3 d/or the s
E.Hurm'hunw(dldmutblHWumhhWHMmmnmumﬂmqﬂmmmMmmmm
repudiate poficy ability.
4T‘h-lqu-lmluuptlm-n'ltml-Furmnwmmmmpmunummmuunufpﬂwnmanmpmufmlnwmmwm
&mmmhmwmmmwhﬁnmmmmqmlmnmwwmmmmmntwm:amm
archiving and that coples of this repor! will, for 8 fes, be made avallsble upon application by nterssiad parties.

T. By the lodpement of this report lo the insurers, you hereby consent (o the archiving of this report &t the centre and to coples of the report being mads available
aloresaid

ACCIDENT STATEMENT

Date Of Report 22/102/2018 16:27
Date Of Accident 21/02/2018 18:40
Exact Location Of Accident BLK 1F PINE GROVE CARPARK
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SGGTaE2P
insurediPolicyholder
Name Of Registered Owner CAD WENJUN
NRIC No S6578880.
Email Address NOEMAIL
Mabile Phone No (LOCAL) +65-82082003
Alternative Phone No Office-92982003
Vehicle Particulars
Manufacturer TOYOTA
Model ALTIS
Exact Purpose for which vehicle was being used al
tima of accident
Are you claiming under your own insurance palicy NO
for repair to your vehicla?
Il No, Please state action to be taken REFPORTING ONLY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD,
Type Of Coverage COMPREHENSIVE
Flest Policy NO
Policy Number AZTT10566QMX
Cover Nots Number
Driver
Name of Driver LIN YU
NRIC No S7076185E
Date Of Birth 11/06/1970
Occupation INDOOR
Date Of Driving Pass 19/12/2005
Driving Expariance 12 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Number [LOCAL) +65-08248157



Fax Number

Contact Number

EMail Address MARIALIN IPEXLE@GMAIL.COM
Address 1F PINE GROVE #11-29
Posicode 585001

Was driver an employee of the Insured's Company  NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved In the accident

Was any body injured in the Accident? NO
Was any Iinjured conveyed o hospital by NO
ambulance?

Was any other matarial or proparty damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please siate which Police Station

Was notice of Intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

| STARTED TO REVERSE INTO THE PARKING LOT (171}, OUT OF SUDDEN, VEHICLE B DRIVE TOWARDS THE LOT 171 AND
STOP AND HIT ONTO MY VEHICLE REAR PORTION (WHEN | START REVERSE THERE WAS NO VEHICLE BEHIND ME AND
THE PARKING LOT. SO VEHICLE B CUT INTO THE LOT AND STOP TO ALIGHT PASSENGER FROM HIS CAR). TYPE OF
COLLISON: REVERSING OF VEHICLE.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number 5LT13578
Vehicle Make/Model/Colour
Datails Of Propertias VEHICLE B
Vehicle Category PRIVATE CAR
Name of Driver PETER TAN SWEE HUAT
NRIC/Passport Number S51800876|
Cantact Number

Address



F'fnstmda

Insuranca Company Name

Nature Of Damage

No. Of Passenger (Including Driver)



/

Sketch Plan

- HPLA

\MPORTANT NOTICE

Bleate rrI% oepitly The Setain af the dceidesi ia 19eeS up the cliey sratesy

& Thi Foee muit v iamaleted 3y the Policynglger ang/pr Ing Autnaniieg Driver
Afvy wiis misrepretentation of wiThholZing of rmy tery

1 inlarmanen prowoss muit Be 31 truthibul

fagts =y disw imiucance campaning 1o tepidiste golicy lability.

& T et ded asteatinge of thi Fgem By PaiBeLe COTEE

HReT IR Bemunos of policy Nebiity @ the pat of 1n e Indurance

(LT 0% ]

I &

win

- Tar s atise
Managerment Cenlre gstabiihed by the Ganery| ImSurance

TNE *RROr! W D larwareg by the waurert of the GiA Acores
e repeet wel for 3 fee be made svailatle upen 1pslicanip. by

Aistutiae of Smgagere (Ga) for archieing and that comet o §

Slnedieg pirtupn
P By e ioagment of thif resan 12 e Impurer

L you Dty Conpet to ne arcoving of this resort 0t the canirg p=dtn cagies of

T S0t Seng mace svilatie Meresais
B Canpest umges tne Periceal Bata Brorpcyion At [PDRA]
TENERTRANG, MhnEwied e, agree pns e thin

My imyurer my workihog and the Ganeal Inturinge Aiscaten of Smgaoses [ “GIA] mayfare seemitted 1o tollen, ue,
T ICELe prgfor araceny my ERLaNN dEts/persotal infarmaten 100 gul i thig i'orm| sng any athes personal mfermaniar
FOVERE By me or paiieuss By mry chiurer (allectively e Bgriomsl Intarmation”] I%g Suoo1e ang rangfer fugh
Parianal informateea 0g gl wiErer(a] wing hawe intured vaicle())] inwalves in thig scede= [ msures 4] who Mgy intured
VRER] imvaived i ths decigens that be clectintly feferred 12 04 the “Inssreri™], the niurers’ lwyers/lgw frmg g
MBARY Authority af Siegapore and sy relevany EEvRIRmMEst Jpensy/buthesity (Besh 24 the palice]. for 1he Durpasdlil

af

I procergsy, ranging andfar SRblng with my pldimg
FwRitigalimng Felating 1o the oialmg,

{5] wveangating the aceden mgor my cipimg,

{iel] carzwing sut enafer TRRINE with my instruttion) of *espending ts any encelries Ty

REuding the maiimg of corregpandence, itatementy, involonl, repartt or mebices 1a ",
bring azaut delivery of the same 33 well gg 20 the

Stiuding the settiement of the ¢lemi and pny Aecelts ry

(v} nammigtaring my sigimy |
wnch towd inwolve ditcionure of sertin eerional caty sbout ma tp
euter=al cover of snvelepeyma pacages] andfer

¥l complyng with dpekcatls liw in AETEULEN AL Broceting, Fangiag and/or deamg wiek =y Ml (eolestiviry 1rp
Purpeeas”]

#linturedii] who have insyres “EMEITH] inweterd in tNl boodent and e injurers (W ers/ibw furms, =ay/are pesmtyes

19 Sovieds, uie, enciote snd/er precess my Fessaned infgrmaticn for one of mors af the sbeve Purpases, and

Ty Pesronal Intarmation mey/css pe sisciosed by any of the Ingurers sndfor GIA 16 thewr thurg Barty Shivice Secwidgry -
spernilingiuding the lupers/lje Fiemal, woseh may b sited utside of Sagegere, lod one of mare of the noowy Furssued

¢ Berse=al informarion will #50 Be colleczed gns yped 1o camplie cleimt sillory for the purpase of frgue Seinstion,
MeEligaten and management in RrEIent and all foture ciai=y,

ihe mistmatien 10 caliected wncer () sbove My 3u IhMed [ dhtiniad

1 13 ol ngurses andfor 3y OIhEs third pirties that sugyl i Féaluating, mvestigating, contralliag o man aging fragg,
et lre enfarcament ang §IvRInment agencies sl reisonatly requited for the FeTDOIRS S1Ated, o

I o camalying wits reguirements UNGer 1ny raguiastiond, lews o court arden

- )\ v\ e |

Qriver's Sigmaturp Neporting Cpmtrg PertanngTs Sgniture
Sats L Tumg: M grwet iv ngl ihe peteynoider| Famg
Bate & Ve LLE LY T

Sketch Plan #2



SHETC™ PLAN J d [

Oscazng
Surwas?f.& apm b L

SESCRIBE CIACUMSTANCES OF THE ACCIDENT
o

| A wemd ST PEUERRE naEal
mw&mamugtMamwﬂaTﬁEﬁ 3 Ay |
S ped> WT 05W wy veaw Mor ((wWhgn T ;
e o 3 o e e e S
“CLE0 VEAGE B vt o] 1olo THE LT 4n) ShP To Engges
Faom Hit cpe) ]

il ARATION
Fivg ceclarg the *n'tlnm,; Barlculers 3rp tryg n tenty respect

=

—
T dnigader s bgndture Drowie'y Migmaiurg Keparting Coniig Perpanant Pegtiter
et & omyp P dbvewr (4 nat 1 Sottyhaider | S
Cate & Nimg NALZ/N Ne



Driving License

REPUBLIC OF SINGAPORE

REPUBLIC OF SINGAPORE
pewtry cappnp. STOTB185E

e

LiN YU

# @

w

e - - w._ -
I=Dd=tErg F
= & Wl

|ni“.lll.“ e e

-+ = STOTHISSE

.
o ¥ 80- 1AHT = -




INSURANCE

2HNMANE 11:47 RIS DIRCS TaM 3= bifal

MSIG

56 mu-mw
A S am '!GI:CIIH‘ 'uw'ﬂ“!?
Tl vl iy Fra o6 Bl

-a ag N WILIFIVE m*nuh‘mtﬂit "

Certificate of Insurance

THE MOTOR VEHICLES 'wﬂ 11’“&%‘% OF MAAYSIA)
“HE MOTDR VERICLES (THISD-F. mmmm M‘IFMWW

Form #.X.3 WMOTOR MAX
Trdividusl Swmamimiig Coraprahainsive

CotMicata Mo A 29 20866 OMx

Ezcass | SE0S00
Windeorsen Excess © RO DO
1. index Merk wnd Begletration Momonr of Vg

sgSTIsas
T Mama of Policyhoider
C20 Wanjun
3. Efoctive Date of the Cammansemgry of [ 3sUrenes fe: the purperes o te el
2ajonw/aeny
4, Jwte of Espiry of Inswsnes
J1/o8f302
£ Peivorm or Classes of Pursora entitsd io arive’

a0 Penjun
Aay obher psrscn a he dri theo L erds 1
- 1£'m B ving om Policyno_der = © or with the

m%wﬁ:mﬁmﬁ“ﬂu by A by i

Loz omly for social domssbic end pleasure purposse and Cor tha
Tﬁiml“i:r bsmC " L

Jellicy S TOL COVET uke for hirs or reward raEc vukmq
reliabilicy tr_al spesd-tosting the carrisge of goods nﬂﬁ'
Sampims |n commection WiLh any itrede or business or Cse lor sy
purpcse in coonontoon with the Motor “red=.

. Saction  of the. ioker Vshicten Carmoanasnan) 5c {Chapin
o e o e . 1087 (MRLayela, 178 11 %0 D6 Pkl Wide: Fiede moagmnd:

PLEAGE NOTE ALL CLADME NELATED XEPATE MdT BE CARRTED OUT AT AMY MOIO
ADTHORIPAD WCNREMOD LISTED IN TEE ATTACHED,

A n e (R R s T T

Mtﬁ!l‘fﬂl!ﬂﬂmhwmﬁ s Bfed It socorsatoe w ih e grovesome of T Mot velcips
1 % of ma Romd 1687 Acl
mmﬂih:-dw-ﬂml {Chaste 159 and Treraps? Aol [Malarywin) or nry Amerdmant
umg ) Pl Lisl
Inmarsry

YLFYI ) TERI B










Accident Photo

ol







Accident Photo




Accident Photo




Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Cose | Notifiest [Est Submitted | Ad) Avuigned | Ad) At LAd) Submitted | L Auth'ed Status |
|23 Feb 2 I !

ay | 12 Feb 2018 RS e [$42,300.00 |$$2:300.00 Fousg for Surey
| Eidit Ad) Riot ] R l"""'I'ﬂ—!i view At | Cancal Case I

Claim Details

|[Created by insurer]

I0: S&%78885)
E’!""""."t.- 'I:H:Ilil:ll LEASING PTELTD, Co Reg, Moo zm!:mf: R
Vehicle Reg . 121/0272018 18:00 - :59
No.: Lol Oate of L9 |4 Months and 2 Days Fram LTA Reg Date (Man ¥r)]

: Palicy/Cover | AZT7105660MX [Compremensve)
.'EIII'I‘I Tiype: .'ﬂ?f 550353 E_ ;BFE‘_‘H‘L’:HP.’!@U—'.H!UHM“

Palicy Mo
SHarIeP (Claimant): |
[ | = | Ewcess: |s$500.00 — B
Repairer. | N-51 Automotive Pte Ltd (HQ) BLEK 2 KAK] BUKIT, #01-17/18 KAK] BUKIT AUTOHUE, 417921 Kaki Bukit - Tel: £842005)

[anditG MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel +65 6827 7888 . [Handlad by Irene Tan Gek Ing - 6554 2541)

Adjuster LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3551 _ [Handled by XING GUO QIANG] .. [Final Rpt due 20/11/2018]
D Tusto

tan LIN ¥U (). NRIC: S7076195E

(Insured):

{Insured):

Wiew AH I Compose Case Mail |

+ MSIG_SG (16/11/2016): Report Send Back Alerts - SLT13575 (TP)

ALL ASSOCIATED TASKS ™ View Al | Search Tasks | Creste New Task | Comolete ||
Due Date  Prority Type Task Group Subject  Handler Assigned By Completad On Created On Dane?
No resufits
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Claim Documents

*S5LT1357S (550353)
[SGG7362P]
™

TWINCAR LEASING PTE LTD
Feb 21 2018 6:00PM
[DR CAD WENJUN]
N-51 Automotive Pte Ltd

Utond Becumets | _Usesd Potes | _compone e Lot | View [ i b 2]
Video S Loerpoge |v] [ |
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1 27/04/1811:31 | Video - Accident O | caa s
ssessment Report e T 0
No | Frmstcred On HSIE Imrmlﬂnﬂ:pm:]- P-u.un m; Thumbnall| Print
1 23/02/18 13:20 m“fmmm‘ PR © | Load ™ |
Iihluiflmw h h 1 per pags ] ! (=)
Ne |Relabel/Reorder | LKX Auto Consultants Ple Ltd (HQ) B - | Thumbnall| Brint
1 |n?;u5m 1038 General View D | eaws | A
2 .u?msun ll:l]-l {q-url View B O s B |
3 |@7/05/18 10:38 immm-w D | waws A
4 :umsnu 1038 | General View - B B !_ Load 1PG | E
S |07/05/18 10:38 _-[ﬁlﬂ-'u_l__'h‘lrl D | oadirc | 2
& 07/0%1B 10:38 | General View Loaa PG | B
7 0705181038 General View - - © | cadwc | B |
8 (07/05/1810:38 | Ganersl View O eaws o
5 (07011038 |GaneraiView — [ ®|wer B
10 00518 10:38 | General View S _‘_I_I Load 376 | B |
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14 07/05/18 1038 General View - | @ | wwwe | &
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16 '07/05/18 10:38 mum - 0  owaws || A
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19 nwu{riu—iﬁ_ia 'ﬁn_nuum - O wrs |
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30 07/05/18 1039 | Photographs of Damaged Parts 0O | edwc | @
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Adjuster Report

LKK Auto Consultants Pte Ltd icoreg ne 1sso71esm

51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park

Singapore 408833

Page 1 of 4

Tel 6256-3561 Fax: 6B44-8B05 Email surfilkkaulo com assignmentsi@iikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3MSG18003503/GSD3E2-1
Date: 19/11/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapora) Ple. Lid, Palicy No: A27T1056860MX

Claimant Vehicle ¢, 14467g Insured Vehicle No: SGG7362P

Date of Loss: 21/0272018 Nature of Claim; TP Claim No: 550353
DESCRIPTION & IDENTIFICATION ©F VEHICLE
Reg No SLT1357S
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEBB325821
Reg. Date: 19/10/2017 (Man. Year: 2017) Chassis No GPT1121020
Caolour: Silver Cdometer. A5577 km
Engine Capacity 1406 ce
Market Value/ew Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
NDITION OF Hi AT THE TIM F Y
Genaral Condition: Steering [Serviceable): Yes Foolbrake (Serviceabls). Yes
Handbrake (Serviceable) ¥Yes Engine Modification: Ne Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/80 R15
Fromt Left Side Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The aboe vaiues regresen! the memavning fyre reeda depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts ~ B,810.52 ~ 1.737.08 5,073 44 74 49
Miscellaneous llems 0.00 0.00 0.00
Labaur 4,190.00 1,130.00 3,060.00 73.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11.000.52 2,867.08 B,133.44 T3.94
Approved Total (Overridden) (S§) 2,300.00
{S5) 11,000.52 2,300.00 B, 700.52 79.09
+ GST 7.00/7.00% (53%) 770.04 161.00 608.04 T9.09
Nett Amount (S5) 11,770.56 2,461.00 B§,308.56 79.08
INSPECTION
Date of Assignmenl: 23022018
Date Inspected 09/03/2018 Inspected Al N-51 Automolive Pte Lid (HQ)
BLEK 2 KAKI BUKIT, #01-171EB KAKI
BUKIT AUTOHUB
Singapore 417921
Estumated Fenod of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/11/2018
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Adjuster: XING GUD QIANG Manager: Hiew May Fung

NOTE This mport represants aur ingings af ine bme and place of ingpection sfated hermm. Such inspection Hae been camed out fo e besr of our
knowledge and abiity byt any other fability under ary ather circumsiances /3 heraby exprasaly sroiided
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised 19 Nov 2018)

Parts: MNIA HONDA SHUTTLE HYBRID 1.5 (A) (Model not avallable in database)
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SLT13575)

Validity: These estimates are valid only il they contain the print code (above) on all estimatle pages, running page
numbers with the END OF ESTIMATES marker on the las! eslimate page

Further Info: llemsivalues nol in reference catalogue are prefided with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Mol Necessary 1,150.60 FL *-FL
2 2 *REAR BUMPER SIDE RETAINER LIR Nol Necessary 53.00FL *-FL
3 1 *REAR RH ABS SENSOR Not Necessary 210.00FL “.FL
- 1 *REAR RH DOOR Dented T99 40FL *T9940FL
5 1 “REAR RH DOOR BLACK FRAME STICKER MNecessary 2500FL *25.00FL
6 1 “‘REAR RH DOOR BOTTOM RUBBER SEAL Deformead 5540FL *5540FL
T 1 *REAR RH DOOR CHECKER Reuse 37.20FL *-
B 1 ‘REAR RH DOOR FRONT WEATHERSTRIP Mol Necessary 69.50 FL -
8 1 *REAR RH DOOR GLASS OUTER LOCK HANDLE Reuse B1.70FL *-FL
m 1 “‘REAR RH DOOR GLASS OUTER MOULDING Nol Necessary 53 BOFL *FL
11 2 *REAR RH DOOR HINGES (TOP & LOWER) Repair 97 20FL *-FL
12 1 *REAR RH DOOR INNER TRIM BOARD Broken 38525FL *3B8525FL
13 1 *REAR RH DOOR MECHANISM LOCK Bent 240.20FL *240,20FL
14 1 *REAR RH DOOR REAR WEATHERSTRIP Cut T510FL *75.10FL
15 2 *‘REAR RH DOOR RUBBER GUIDE STOPPER Mot Necessary 31.00FL *-FL
16 1 *REAR RH FENDER Repair 1.010.80FL *-FL
171 "REAR RH FENDER GLASS MOULDING Reuse 155.00FL *FL
18 1 "REAR RH FENDER INNER SHIELD Reuse 53.70FL *FL
18 1 “REAR RH FENDER INNER TRIM BOARD Reuse 489 6O FL *.FL
20 1 *REAR RH SHOCK ABSORBER Not Necessary 53000 FL *FL
21 1 *REAR RH WHEEL CAP Cut 19500 FL =195.00FL
22 1 “REAR RH WHEEL HUB BEARING Dislodged 321.00FL *321.00FL
23 1 *REAR SUSPENSION AXLE MNot Necessary 1.080.00 FL *-FL
24 1 *ROCKER RH SIDE GARNISH Reuse 363.60FL *-FL
. T | *SET REAR BUMPER CLIPS Necessary 30.00F5 *30.00FS
26 1 *REAR RH 15 RIM MNot Necessary 180.00 FS *-F5
7 1 *REAR RH 1B5/60R15 TYRE Not Necessary 350.00 FS *-F5
28 1 *SET REAR RH DOOR INNER TRIM BOARD CLIPS Necassary 30.00FS *30.00FS
29 1 “REAR RH FENDER GLASS SEALANT Reuse BO.OOFS *-FS
an 1 *SET REAR RH FENDER INNER SHIELD CLIPS Mot Mecessary J0.00FS *.FS5
I 1 *SET REAR RH FENDER INNER TRIM BOARD CLIPS Reuse 30.00FS *-F5
2 1 *SET ROCKER RH SIDE GARNISH CLIPS Reuss 30.00F5 *-F5
FaFrunchise part S=SpcNett. L=ListhemDisc
Sub Total {S§) 8,323.15 2,156.35
- List Item Discount on L ltems 20.00/20.00% (8%) 151263 419.27
Total Parts (S$) 6,810.52 1,737.08
| Reporl was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amaunt

Labour Items

1
2

TO REMOVE, REINSTALL WINDOW GLASS (TO FR) )

TO TRANSFER DOOR GLASS, REGULATOR GEAR, MOTOR,
RAILING, CHANNEL, TRIM BOARD, MECHANISM LOCK AND
HANDLE }

TO REMOVE, REINSTALL FENDER GLASS

TO REMOVE, CHANGE REAR SUSPENSION PARTS, AXLE
CARRIAGE, ABSORBER, LOWER ARM, TOP ARM, TRAILING
ARM, KNUCKLE ARM, WHEEL BEARING, BEARING HUE AND
ETC

TO ROAD TEST DRIVING, CHECK AND RESETTING WHEEL
ALIGNMENTS SYSTEM

TO REMOVE, REINSTALL ROOF TOP TRIM UPHOLSTERY,
CUSHION SEAT, TRIM GARNISH, TRIM LINER CARPET (TOD
FR)

TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS,
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT

TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE
ABOVE DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE, BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT

TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND
REPLACED PANEL

Gross Labour Cost (S$)

Mew
New

MNew
MNew

MHew

Mew

Mew

MNew

New

150.00
200.00

150.00
550.00

180.00

140.00

1,000.00

1,700.00

120.00

80.00
0.00

0.00
150.00

60.00

0.00

400.00

400.00

40.00

4,190.00

1,130.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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