
Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Thursday, 2 May 2019 9:46 AM
To: alex@amv-singapore.com
Subject: ACCIDENT INVOLVING SLF7034H / SLP6137Z/ OIHERS ALONG BKE TO SLE ON

13.11.2018

Attachments: ADDENDUT\4.pdf

AMV PTE LTD
Attn: Mr. Alex

Dear Sir/Madam,

OUR REF : CC4/ASM18020796/Khb3
YOUR REF : SLF7034H IYOUR DRIVER: SUNDARAMURTHY THANIKAIVELAN ]
AGCIDENT INVOLVING SLF7O34H / SLP6137Z OTHERS ALONG BKE TO SLE ON 13.11,2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s FALCON-AIR AUTO SERVICES PTE LTD acting on behalf of the owner of
SLP6137Z against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had was involved in a 3
vehicle chain collision and your vehicle was lhe last-vehicle. Pursuant to the above said accident wherein you

and/or your authorized driver had amongst other lnformation given us your version of how the accident had

occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with

third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the time being pending for
final allocation of liability in settlement by our principal.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the righls afforded

under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third pat

claim(s) aiising from this incident, at your own cost and defence, please reply to us within 7 davs from the date

of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
khanchna@lkkauto.com within 7 davs from the date of this letter tf not provided at AX '

The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

o Authorization Letter for the Driver to drive the vehicle
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal Epresentative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA'S prior
knowledge and consent.

This letter should not be regarded as a waiver by 4;6q o6 their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna I Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841 23601 email: Khanchna @ lkka uto.com I Fax: 674L-4108
Blk 51, Paya Ubi lndustrlal Park, Ubi Avenue 1,, #02-25 | 5(408933)



LETTER OF AUTHORITY

To : CLAMS DEPT

ACCIDENT INVOLVING SLP 61372 AND SIJ 7X'4H

oN 13/t1r018 ALONG BKEMWARIISSLE

Co Reg No /
I, TAN CEIN IIANAMOS NRICNo. 37221008A

of BLK 210 YISEITN ST 2r $2-21 S 760210

owner of Motor Veh,cle Registration No. SLP 61372 do hcreby authodze

M/s FAIrON-AIR AUTO SERVICES PTE LTD as my agent and represerrtative lo corrEspond

in, negotiate aM seltle, on my bEhslf, my claim against the panies involved in the above

mentiorcd accidcnt. I also authorlse the sald lnsurers to mrke rll prymonts ln favour of

Falcon-Air Auto Services Pte Ltd dittctly.

-...------.\.)
L u-L7g/r+rr

DEte & Signature ofOwllcr ,WTHOUT 
PREJ

to any

PERSONAI INJURIES"



AXA THIRD PARTY DIRECT SETTLEMENT

NOTEI

t, PITASE EXPNT' - IY P'i: -\'T YOUR CtIENTIs RIGHTS IF SO REqUIRED IN THIS SETTI.EMENT DOCUMENT.

2. Tt-lLs stTTLt,r. ., ,- r,,1 v''iTllouT PREJUDICE SASIS AND SHOULD NOT CONSTRUEO AS AN ADMISSION Of

I-IABILITY ON 
' 

YA ANO THIIR CI.IINI/TORTFEASOR IN ANY MANNER WHATsO€VER.

3. AXARfS[RVL- 'iiLl''tii-:TiSUNDERTHEPoI-IcYTERMS&CONDITIONSASWE[I-AsTH€IRRIGHTSINLAw'

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. ln lhe event, rental

agreement/invoicesni...t,...iwlwithinldoyrofthlsslgnedconfrrmatlon,wewillautomaucallyreverttolossofuseclalm
per th€ NIMA rates.

Wc/l ccniirmed that tir:s is a full and final settlement that we and o. our client have/had/has agalnst you (AXA and their

policyholder/aulhori5€d criver/toa.reasor) Ior any and all losses {past/present/future) 6rislng from this accident.

We confirmed that we have the aur,hority of our client to act for and on thek in thls accldenl.

r1

Name of Repr c 5cr

0atel
i\,r' j tL ,', (1

,L (,'1

V5O
55r' ../. '. ."nrrrivei

5 surv€yor lReprescntative:

Name ol Witnessr f
Date l! lr^ \)'or

. ,vork5hop stamp
ti a4
",c13

Signature oi worlshop stamp I
,t L,,^ LL lqL.

SLF7034H (lnsd veh)

Model: HoNDA JA72 1.5 wlR cw aBS D/AIRBAG2\ Dsr petrzz (TP veh)

oate of Accident/ Iime: 131,111201A

LTA/ GIA Search Fee

Pnvee Name : FALcoN-^rR

ts Thhd Parry workshop GIA Regisrered? l{l YEs { I No {Klndly indlcate

For N!n GIA Registered WorkshoPrA) For Nln GIA Registered Workshopr Agreed Liabllity-(%)

For GIA R€Bi!tered Workthop:

B0L llrbilllyr 100 {*)

BoLA Applica bler lYe sl No BoLA Scenario No::?9-

' Assessed Liobil;ty to be n ed ohty Jorchoin collisions ond lot coseswherc BOLA does not apply

AXA lnsurance Fte Lt.l (Co.rpa yi!ti .:"
8 Shenton Way r2,1-01 AxA Tolr€. Sln8.

AxA c0!tomer Centra r0l-2r/2?
Tel€phooei+65 6660 L888 - i,xr.conr.sr

,..,.r1'.1i

I



FALCON.AIR
rAN CHIN HAN AMAS
C/O 176 SIN MING DRIVE *01-06/07
SIN MING AUTOCARE 575721

A,ttention I Motor Claim Departnent

Contact: 92774008

S/N Ouanlity Particular

FALCON.AIRAUTO SERYICES PTE LTD
CO. REG. NO.: l99yrl I 4O-D
GST REG. NO.; l9-9sol l4GD

Tav lnvoic4 . D1002604

Date.30/072019
vehicle Nufl. : sLP 61372
Make/Moder : HoNDA JAZZ-201612017

chassis/En@ i JHMGK5850HX20'1110
Accrdent Date : 13l11DO1a

clarm No. S8MO12ZF MC/PWS
Relerence : TP- AV1Y446141$ (SM)
Polrcy No. : 10835015

Unit Prico Amourf sS

24 DAYS RENTAL OF ANOTHER VEHICLE FOR 24 DAYS O$1OO.OO PER DAY

ShgDollaE : Two Thourand FV. Hunorad SEfElgt Onry

100.00 2,4@.00

Total s$: 2,400.00
7% GSTS$. 168.00

AmountDueS$; 2,568.00

FAI.CO IN AU?O 
'ENV|CES 

PTE Lfl'
la subsidiary of Falcon^r Holdings fte Ltdl

Head Otlicei 176 Sin Mjng Drive #01{6/07/13. #05-17 Sln Mi,ng Aulocare Singapore 575721 lel 6452-0A80/64580AA0 Fax 645+7862

Branchesi Tampines St 93 Blk 9006#01 200 51528840) 'fel6189-7997 F?l.:6788-7997 . No 8 Panddn Loop (Blk I / BlkKl 51128226l lel6779-5665 Fax:6779altA

Vebtitet: w\trw.falconair.com.sg E-malli email@fal(onaircom sq

for FALCOI! AIR A



24 HRS HOTLINE:
6456 2552

F.A,LCON-..dIR ruEN'r:.4-CdR pltE, LT'D
CO. REG. NO.: l9a&o441t\v
GST REG. NO.: M2{O84125-5

TAX !NVOICE

FALCON-^d]I]R

,-\IJAS Ti;\r fllillt tini..i 57l?40iliil
BLK 210 YlSr-iUt'J $1 21 iO2.21
SI.JGAPORE 760210

Contact 1217.1C00

SI',1 Partcular

Tar lnvolce

Dnte
t'o/WO l.lo
Relertniie
Alleniicn
iefrns
Paqe No

Quanlty

:SM027134
08/r:/2018
FAASSLP6']]7'
,qKQ674dC

1

Llnil P,i.e Afiounl SS

SKQ5744C NONDA VEZEL
From 14 11 18To 08/12€01E€)S
Dale Oul : 441l. 2418
Time Oul : 10201-iRS
Miieage Out :90724

Date ln:08/1212018
Time ln :'1055hr
[,lileage ln:92852
Total K[4 DriYen :2128km

Dr ver (add)

Olhers .

Dep0sil i

Refund

100 24.00 2,400 00

Tota I

7ck
Amount Due

o)
2,,i00 c0

IDo UU

2,568.00
! lrrer ]: rero.nrnr. lo. lhe n,!i 5 q0 ercerr for (oll,sion/damage .., I'il

!.,ry 1:.e F.kon,Arr-5i vehille lin(ruding wmd(ree.) ftl rlro [ISl J-.,. - -- - - 90

r:..s!,i, (orliir./.1.tr89.: to rhird pdrryi v""id.le k! ea( t) nnd ry?./ n.(ldent/da,rig.

v.rrnte ro 5e l,r!.1trr sttg.trre oily. P(rnhltr(l t().nrer Mnlayld by Inla

x==.-
xi
te.rns and condidonsl.

FALCOF].AIR

FALCOII{IR REI{T{'AN PTE LID
15 rutrUEry ol Fd<d}/ir HddinlE hE lrd)

Fdd otn.l I 76 sin uing Di6 tol^uof/l3, torlT 9inMn]Aft<ae sn4apde 57572 L T€l 6'152{AA0 / 64,SEjAA0 Fd: 6'15+7462

rr.fth*Iamp..65l93&k9006,ol.2ooslg?8a{olTd67a97997Fd6f3a7997'NoBPddanl6p(Bkl/8ltlq5|2022611.1611?5665Fa6119.|llo
\v.Iilr.5j $@F.kmt. A EfllI e@ik r.k@ir@I



ir.\ 1. C O,N - .A tr B.

a.'

AMAS TAN CHIN HAN 67224008A
BLK 210 YISHUN ST 2t *02.21
SINGAPORE 760210

carfact : 92774008

SN Partdlar

EAlt-CL[\:-A.nR REN1L,{-C,{R PTtr n-']fl
co, REG, NO.r l9aa-044t 5r
GST REG. NO.: M2-OOa4l25.

TAX INVOICE

Rental Agreement': 5M0271 34

Date :14/1112018
PO/WO No. : FM9SLP6137Z
Retereric€ :SKQ6744C
Atte ion .

Toms :

Page No :1

O{ar}tity Urit Pricc AnourX S$

SKq6744C HONDAVEZEI
From : 14.1 1/3 To : Os-,..5D4p drJt : 1{.11.mr8

\r{6 Obt : 1O20HRS
Mil€€{E otrt :

Oate ln :

TilrE ln :

Mlloegle ln :

Total l$l Diwn :

Ddvef (a&) :

Ottrers :

,eoodt:
R€lud :

lt/ ll)55(r)]!

Total S-$ '

1 tr.n.a
a.er Mr\F!fibic ror ! F I,,\, t u,, .,cur kn .onts,q orlg. ro n,{

rarylr I n,, or j"4r\l vcr-" l' ir'l,r.,r^, wi.dw ?".l,nr r,',u,t-, t )OO,l oo

er.e5j tor .orririon/damaqe to thjrd pinyl vehi.r€ ror ea.h an., eve.y a.<jdeor/.l.mage.

vehj.re to b€ drrven,h singaporeonly. Proaibited to QnrerMsLyria by Law

*i.' '-)
,.....-t-- 411 ,. ,t., [],\x_

HJie' I signatur€ ntini{eln.cepFnce or ageme.r. lPrease rcad @errea, ror additional
relrft and condtuh!|, \i*'

FALCON-AI" RE'{'.A<AR PTE I'D
iJ'!6'dBl'.aFr.)!Ar*r'q: h:trd)

ni6/or'l?. dotrTsir Mn.J^rra:trr5.lFihf 57t7rl rer 615,

e{at k] a7B9 1Cat 7e 678a.l$ 7 ' No 3 P.ndrn LD, lBt I

w.bn6: v7*rra <odlr.of, 59 Efllt m.iialakNt.om t9



FAI-C

FALCON-AIR RENT-A.CAR PTE LTD

FORM 0901-01

VEHICLE CHECI(OUT / C}IECK IN LIST

SIN MING / TAMPINES / PANDANStatlon of Hlre

Renta, Ag.eement No.

Vehlcle negn. No.

(qFsw

SICP

Out
eoEB!o8

Windscreen

Key Tag

Hub Caps / Sporfs Rim

Spare Tyre

Tyre Jack / Tools l-Nos.)
Breakdown Sign

INTERIOR

Radio / single / Multi CD

Ash Tray

Cigarette Lighter

I.U Working

Valid Road Tax lexp. 

- 

)

Upholestry

Remarks Remarks

checked out By i

Acknowledged :
By Hlrer

Checked ln By :

New damage / No

Name / Slgnature
lsiqniRes ac.eprance or the veh. damaget

ln lnOut

Accepted
By Hire/



FALCON-AI R

TAN CHIN HAN AMAS
C/o 176 SIN MING DRIVE flO1-06/O7
SIN MINGAUTOCARE 575721

Conhct: 92774008

siN Quantity Parlicular

T.ALCON-AIRAUTO SERVICES P/TE LTD
CO' REG. NO.: l99s'01l4GD
GST REG. NO.: l9-9501 l4O'D

Tax lnvoice : SM047451

lnvoice Date : t9/112018
Vehlcle Num. : SLP 61372
MakeiModel : HONDA JAZZ
Mlleage(Kn) :

PO,WO/RO#:
Ref./Remark ;

Unlt Price Amount S$

TP INSURER SEARCH
VEHICLE NO: SLP 7034H. AXA INSURANCE

1.87

SingDollars : Tuo Only

Custome/s Signature/Co. Stamp

E. & O.E.

for FALCON AIR SERVICES PTE LTD

FALCOIU IR AUTO SENVICES P'E fTD

Total S$ :

7% GST SS :

Amount Due SS l

1.87
0.13
2.00

Terms : Cash

la subsdiaryof Falco+Ar Holdrngs Pte Ltdl

Head Omcei I 76 Sin Ming D.ive #O t- 06/A7/ | 3, #orl l sin Mjng Altocare singapore 5 75721 lel: 6452'0880/6458{)9aa Fax: 6454-1862

Bran.hes; Tampines sr 91 8tk 9006 #o l,2oo 5(52 8A4Ol rett 6.tr'g 7997 Fax: 6788-7997 ' No I Pzndan Loop iBlk I / Blk(l sl282261 rel: 6719'5665 Fzx: b179't I )A

\yebSitet: www.fakonai[com 59 E mail; email@falconaiacom sg

I



Invoice

GEl{ERAL
ITSURAI{CE
assocunox

RECORDS MANAGEMENT CENTRE

Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday gam to spm
GST Regislration No: M400017735

Third Party lnsurer Enquiry

Your R€f No: Online Purchase
Our Ref No: GR-18-176296
DateofRequest: 1411112014

Falcon-Air Auto Services Pte Ltd
176 Sin Ming Drive #01-06
Sin Ming Autocare
Singapore 575721

Dear Sir/Madam,

Enquiry Date
Enquiry By
TP Vehicle No.

Accident Date

1411112018

Floronce Loh Fui Fong

SLF7O34H

1311',1201a

21 I 1 1 t20'17 -20t 1 1 t2014

Thank You.

The lmages provided to you are taken frcm the o ginal rsports folwadod to lhe c€ntr6 by the mombers of the GeneEl lnsurance
Associetion ofSingepor€ end ws tek€ no r€aponsibility for th6lr accuracy or @ntents and shallbe under no liabili9 whatsoever for any loss
ordamage arising out ofor ln c.nnectlon wlth the Eports or lheir images.

This is a computer generaled documenl and requires no signature.

https://singapore.merimen.com/claimVindex.cfm?fusebox:MTRsas&fuseaction:dsp3eni... 14-Nov-18



.Invoice

GEXERAT
II{SURANCE
ls3o([rm0)t

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Ouay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030
Operating Hoursr Monday to Friday gam to spm
GST Registration No: M400017735

Our Ref No:

Date of Request:
GR-18-1762S6
141111201A

TAX INVOICE

Your Ref No: Online Purchase

Falcon-Air Auto Services Pte Ltd
176 Sin Ming Drive #01-06
Sin Ming Autoc€re
Singapore 575721

Dear Sir/Madam,

Enquiry Date
Enquiry By
TP Vehide No.

Accident Date

1411112018

Florenc€ Loh Fui Fong
SLF7O34H

13111120'18

DESCRIPTION AMOUNT (S$)

TP lnsurer Enouirv 1.87

GST Amount 0.13

fotal Amount Due (GST lnclusive) 2.00

Thank You-

This is a computer generated document and requires no signature.

For GLqRMC Official use:

Date:

lxl GIRO [ ] Cash [] Cheque

https://singapore.merimen.com/claims/index.cftn?fusebox=MTRsas&fuseaction=dsp3eni... 14-Nov-18



AMAS TAN CHIN HAN

210 YISHUN STREET 21

t02-21
SINGAPORE 760210

EXTERNAL ID/NRIC

CASE NUMBER

CUSTOMER NUi./]BER

A&E VISIT

LOCATION

BILLING DATE

'r4.1 1.2018 / OOPCXM

rs72240084
: 81 189183944
i 3021110244
:13.11.2018 21:52

: OEMD OCAEZ

:14.11.2018

ffi Sbngkbng
General Hospital

SingHealth

GST REG NO. : M90368910N TAX INVOICE

PAYME{T'Pl..t. p6y lmsdl.r.ly on rsc€ipr ol lh. bill. P8vm.m can be m.d. vla lnrd.dl ai
lnr.m.t, .l ww..i.,6r,!6. SAM Mobil. !pps, SAM Kl6k, AxS Sr.ilon5, oss lnt.ner ba'

General llosphal Pl.. Lrd."

Page:

DESCRIPTION

IOIAI CI,IARGES EEFOAE TOTAI AMT PAYAALE

GOVT GRANT(S'I AFIER GOVT GiANT(S'I

A&E ATTENDANCE FEE
LABORATORY INVESTIGATIONS
DRUGS / PRESCRIPTIONS / INJECTIONS
X-RAY INVESTIGATIONS

TOTAL CHARGES

GOVERNMENT GBANT

AMOUNT PAYABLE BEFOHE TAX
ADO ; 7% GST

AMOUNT PAYABLE AFTEF TAX
LESS : GST ABSORBED BY THE GOVERNMENT

NET AI\4OUNT PAYABLE

PAYMENTS
AMAS TAN CHIN HAN

TOTAL DUE AFTEN PAYMENTS
AMOUNT DUE : AMAS TAN CHIN HAN

237.OO
158.70

1.50
146.60

121.00
o.00
0.00
o.oo

543.80

422,80-

121.00
4.47

129.47
L47-

12't.00

o.00

121 .OO

. SAM w€6 al hrlFr/www.mv3.m 30/ AxS inobilo (
Pdi Oflic. Br..che!. ch.ou. ,.ymsc should b.

sen8kang General Hospital Pte Ltd

110 Sengkang East Way Slngapore 544886

www.skh.com.sg Reg No 201220357K


