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Bl BE R Pie Lid Campany Registration No. 193607138R
51 UK AVE 1L #02-25 FAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (5 625363301 FAX : ((65) 625643]2
Your ref: GBD5949K/5A/pl
Our ref: CS/EGI18020785/Avd3 Date : 5/12/2018

The Motor Claims Department Without Prejudice

M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SLM 6969E
We thank you for your instruction on 16/11/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 19/11/2018 at the premises of M/s CUSTOM SPRAY PAINTING PTE LTD
Workshop Estimate Amount : 55$6.989.00

Revised Estimate Amount 1 554,218.07

"Check” Items Amount : 5%

Market Value : 5%

LTA Reimbursement Value : 8%

Nett Value : 88

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI FING

B.Eng AMSOEAMIRTE AMSAE-A MMATAIL

Licensed Appraiser




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 5 December 2018 3:44 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)’

Cc: SUR

Subject: RE: GBD5949K / TP : SLMB9GIE/LKK / DOA : 08/11/2018
Attachments: SLM 6969E PRELI REVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLM 6969E
Date of survey: 19/11/2018

Number of days : 6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)

From: Veron Chen (LKKAuto)

Sent: Monday, 19 November 2018 5:11 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: GBD5949K / TP : SLM6969E/LKK / DOA : 08/11/2018

Dear Pei Li,
Please be informed that we have inspected the vehicle SLM 6969E on 19/11/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)
Sent: Friday, 16 November 2018 10:42 AM
To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey Report@ergo.com.sg>; assignments

<assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com=

Subject: RE: GBD5949K / TP : SLM6969E/LKK / DOA : 08/11/2018

Dear Sir/Mdm,



Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer arrange on 19/11/2018.

BEST REGARDS,

G Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmentsi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg)
Sent: Friday, 16 November 2018 10:26 AM

To: 'admin-d@lkkauto.com' <admin-d@|kkauto.com>
Cc: SUR (sur@lkkauto.com) <sur@lkkauto.com>
Subject: Ol : GBD5949K J TP : SLMBOGIE/LKK / DOA : 08/11/2018

Dear Catherine/Mivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CUSTOM SPRAY PAINTING PTE LTD,

ADDRESS : BLK 3019A UBI ROAD 1
SINGAPORE 408713

PERSON TO CONTACT :  FRANCIS NEO @ 9673 3893

ERGO OFFICER-IN-CHARGE : SITI

Note: To survey on WITHOUT PREJUDICE basis. Obtain estimate and advise the consistency of damages to third
party vehicle and inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned
to claimant. They are to contact your office directly. Please do keep us in the loop

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party’s SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards,
Yee Pei Li
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DID.. +65 6829 9194

el : +65 6829 9192

Fax : +65 6829 5247



ERGO

ERGO is ane of the major insurance groups in Gemmany and Europe. Worldwide, ERGO Is represented in more than 3
on Eurape and Asia, ERGO is part of Munich Re (Group), one of the werld's leading risk carriers
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 19 November 2018 5:11 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)

Ce: SUR

Subject: RE: GBD5949K / TP - SLMG969E/LKK / DOA : 08/1 1/2018
Dear Pei Li,

Please be informed that we have inspected the vehicle SLM 6969E on 19/11/2018.

We are pending estimate from repairer.

Best Regards,
Veran Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 16 November 2018 10:42 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg=; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: GBD5949K JTP: SLMBE969E/LKK / DOA : 08/11/2018

Dear Sir/Mdm,

Thank you for the assignment.

Please be infarmed vehicle not in the workshop, repairer arrange on 19/11/2018.

BEST REGARDS,

G. Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g08933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Friday, 16 November 2018 10:26 AM

To: 'admin-d@lkkauto.com' <admin-d@lkkauto.com>

Cc: SUR (sur@lkkauto.com) <sur@lkkauto.com>

Subject: Ol : GBD5949K / TP : SLMG969E/LKK / DOA : 08/11/2018

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Jaint Expert”.



Please assist to conduct this survey from CUSTOM SPRAY PAINTING PTE LTD

ADDRESS : BLK 3019A UBI ROAD 1
SINGAPORE 408713

PERSON TO CONTACT :  FRANCIS NEO @ 9673 3893

ERGO OFFICER-IN-CHARGE @ SITI

Note: To survey on WITHOUT PREJUDICE basis. Obtain estimate and advise the consistency of damages to third
party vehicle and inform the repairer in writing that you are require to conduct a re-survey before vehicle is returned
to claimant. They are to contact your office directly. Please do keep us in the loop

Please fill up the necessary on ERGO PR3 Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party’s SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Regards,
Yee Pei Li

Claims Assistant {Motor)
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DID.- +65 6329 8194

Tel ' +B5 5820 0149

Fax : +65 6820 5247

ERGO

ERGC is ana of the maior insurance groups in Gemany and Europe. Worldwide, ERGO is reprasented in more (han 30 countries-and concentrales
on Europe and Azia ERGO is part of Munich Re (Graup), one of the world's leading risk carners
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Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Sent: Friday, 16 November 2018 10:26 AM

To: ‘admin-d@lkkauto.com’

Cc: SUR (sur@lkkauto.com)

Subject: Ol : GBDE949K / TP : SLMBOESE/LKK / DOA : 08/11/2018

Attachments: GBD5949K - SAS.pdf; SLMEIBIE - SAS.pdf; SLMBIESE - PRS FORM.pdf
Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single loint Expert”.

Please assist to conduct this survey from CUSTOM SPRAY PAINTING PTE LTD,

ADDRESS ;  BLK 3019A UBIROAD1

SINGAPORE 408713
PERSON TO CONTACT : FRANCIS NEO @ 9673 3853
ERGO OFFICER-IN-CHARGE : SITI

Note: To survey on WITHOUT PREJUDICE basis. Obtain estimate and advise the consistency of damages to third
party vehicle and inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned
to claimant. They are to contact your office directly. Please do keep us in the loop

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party’s SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

ance Ple. Lid,

ERGO

yraups in Germany and Europe. Worldwide, ERGO s represented in more than 30 countries and concentrates
Vis part of Munich Re {Group), one of the world's leading risk carmers
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CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UB| ROAD 1, #01-32, SINGAPORE 408713

TEL; 6742 0082 FAX: 6748 8318

Emall: csp.ubi@gmail.com

Mis:ERGO Insurance Pte Ltd.
5,Temasek Boulevard.
#04- 01,Suntec Tower Five.

Singapore 038985.

Veron

Date:15-11-2018.

Motor Claim Department
Dear Sir/Madam.

Regn No: SLM 6969 E Toyota Altis 4 Door Saloon Auto.

Re:Estimate of repair

TE E_rﬁc,

With abovementioned vehicle the Estimate Of Repair as follow:-

1pc
10pcs
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pe
1pc
1pc
1pc
1pc
1pc
1pc
1pc
1pc

1set

Spare parts supply.
Rear bumper Mho—4d
Rear bumper clips .~
Rear bumper reflector ofs 7I
Rear bumper reflector nis
Rear bumper bracket 7+ 16
Rear bumper side retainer ols
Rear bumper side retainer n/s
Rear bumper re-enforcement get
Rear boot cover
Rear boot cover inner lock Y=—d
Rear boot tail light o/s %
Rear boot tail light ns. { ¢ "¢
Rear boot centre chrome moulding #f %~
Rear toyota logo elhpm e ?
Rear Altis elbgm emdemn |7
Rear number plate lamp o/s ;'f et
Rear number plate lamp n/s
Rear boot inner rubber seal /-
Rear tail end panel '
Rear tail end panel garnish Dl
Rear tail lamp ofs Wt rév
Rear tillamp n/s 3 pdv

Less 25%

$
498.50 «

5780~ 52

48.60 ~
48.60 *
65.30.%
72.50 —
72.50 —
379.00 —

754.60 —

396.30 -
345.70—
345.00 —
231.40 X
66.80 —
48.60 —
62.50
62.50 <
166.50 *
581.50,%

21560~

346.40%

386.40X
5251.60
1312.90

Special nett item
Rear reversed sensor @c‘__.-) d

3939000

303830

250:00 200.

322419
Q418 of



CUSTOM SPRAY PAINTING PTE LTD

BLK 3019A, UBI ROAD 1, #01-32, SINGAPORE 408713
TEL: 6742 0982 FAX: 6748 B318
Email; ¢sp.ubi@gmail.com

Labour to Repair
Labour to panel beat rear accident affected 180 Fuo
portion straighten and align back to shape.
[%e
Labour to putty and spray painting on 1BW( Fuo
accident affected portion and spray
anti-rust. (gt ¥
Total estimate of repair $ 6,988.00

This estimate is not inclusive of additional parts and repair
at current status. =
Adnizn

't"’/f’ n/{s (%
Dé&r-

toted 431 % o?fi?})

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey before/after spray painfing
= To display damaged pari{s) dur ) rasurvey
* Pans prices are subsect to confirmat an
= Third party survey is on a “Withe “rejudics” besms
= Mo illegal madification(s) i allow. 1 ;
. _‘.Supl:ulerrren'.ar.- fEmS) must ba resurveyed and
5 subject to final approval fram Insurance L."t:;.l-npar!p

Acknowledged by Repairer
Signatuse:
Duate:




' V4l V4 LKK Auto Consultants Pte Ltd

;-f =l 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 5256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internaticnale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref CS/EGI18020785/Avdan2

5 TEMASEK BOULEVARD

[N

#04-01 SUNTEC TOWER FIVE Date . 12-12-2018
SINGAPORE 038985
Code: EGI
i1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 5949k Veh. Inspected SLM G9B9E
Policy No. Coverage ($) 0.00
Claim No. GBDSg4sK/SA/pl Excess ($) 0.00
Assign From YEE FEI LI Assign Date 16/11/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1598
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MROS3IREH104560032 Colour SILVER
Odometer 54361 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[21545R17 MICHELIN & mm
L/H Front Tyre |[215/45R17 MICHELIN & mm
R/H Rear Tyre 21545 R17 MICHELIN & mm
L'H Hean]rra 21545 R17 MICHELIN & mm
4, Description of Damages
THE WVEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  14/11/2018 Inspection Date 18/11/2018
Survey held at CUSTOM SPRAY PAINTING PTE LTD
BLK 30194 UBI ROAD 1
#01-31/32
SINGAPORE 408713
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NCRMAL PERIOD FOR REPAIR & Working Days




' V'l V4 LKK Auto Consultants Pte Ltd
;_‘, ; g 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
e S TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No. 18-9607188-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 6969E
. Estimate Our Adjusted
Qty Description of Parts Condition Worksho p?g]} [!{
REPLACEMENT OF PARTS
1|REAR BUMPFER DEFORMED 458 50 498 50
10|REAR BUMPER CLIPS MECESSARY 57.80 30.00
1|REAR BUMPER REFLECTOR 0/S NOT NECESSARY 48 80 2
1|REAR BUMPER REFLECTOR NIS NOT NECESSARY 48.60 -
1|REAR BUMPER BRACKET NOT NECESSARY 6530 -
1|REAR BUMPER SIDE RETAINER OfS MECESSARY 72.50 72.50
1|REAR BUMPER SIDE RETAINER N/S MECESSARY 72.50 72.50
1|REAR BUMPER RE-ENFORCEMENT BENT 379.00 379.00
1|REAR BOOT COVER DENTED 754 60 754 60
1|REAR BOOT COVER INNER LOCK DAMAGED 396.30 386.30
1|REAR BOOT TAIL LIGHT O/s CRACKED 34570 34570
1|REAR BOOT TAIL LIGHT N/S CRACKED 345.00 345.00
1|REAR BOOT CENTRE CHROME MOULDING NOT NECESSARY 231.40 -
1|REAR TOYOTA LOGO EMBLEM MECESSARY 65.80 £5.80
1|REAR ALTIS EMBLEM MECESSARY 48 60 48 60
1|REAR NUMBER PLATE LAMP O/S NOT NECESSARY 62,50 -
1|REAR NUMBER PLATE LAMP N/S NOT NECESSARY 62 50 -
1|REAR BOOT INNER RUBBER SEAL NOT NECESSARY 166.50 -
1|REAR TAIL END PANEL TO REPAIR SEE 581.80 -
LABOUR
1|REAR TAIL END PANEL GARNISH DEFORMED 215.60 215,60
1|REAR TAIL LAMP O/5 WOT NECESSARY 346.40 -
1|REAR TAILLAMP N/S NOT NECESSARY 385 40 -
LESS 25% DISCOUNT -1,312.80 -806.03
3,838.70 2.418.07
SPECIAL NETT ITEMS
1|SET REAR REVERSED SENSOR (SN) DAMAGED 250.00 200.00
250.00 200.00

Report Ref No, CS/EGI18020785/Avd3n2




' Ve V4 LKK Auto Consultants Pte Ltd

P et 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
/(_. TEL: 6256 3561 FAX: 6256 4315
Reg. Mo; 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition [\ istiae t;}] {;'1:'
LABOQUR
LABOUR TO PANEL BEAT REAR ACCIDENT AFFECTED 1,800.00 800.00

PORTION STRAIGHTEN AND ALIGN BACK TO
SHAPE.INCLUSIVE OF THE REPAIR OF REAR TAIL END

PANEL.
LABOUR TO PUTTY AND SPRAY PAINTING ON 1,000.00 &00.00
ACCIDENT AFFECTED PORTION AND SPRAY ANTI-RLUST.

2,800.00 1,600.00
GRAND TOTAL 6,988.70 4,218.07
RECOMMENDED COST OF REPAIRS | | ] 4,218.07|

Report Ref No. CS/EGI18020785/Avd3n2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A MMATAI

Licensed Appraiser

MSCLAIMER OF LIABILITY TG THIRD PARTIES:: This Report ks made solely for the wse and benafit of the Cliant named on the front page of this Report.
Ho Bability of responsibility whalso S

Beport. in whede or in par, does so ult of her ﬂ )




