E?TEC.—BY: ‘ REFE: nglc-rj[ 9(\20:";(‘1 /'U ulsa;; Special Instruction:
Surveyor -~ Mew(f _ASSIGNMENT (Office)

. %r@ngg’érson): e hu of (11 Date/Time: lﬁ/ 1111&& q-56am
Estun;@fid Cost: i Bill to: < -
oD FWSTTP RES/ OD RES / EVA/INVIMV7CS
To Inspect Vehicle No; SIMGu4D msured: Y BE46R
at Work;]_mp m/s Prq_ggé :PM‘:D Tel: 6—-[ 45 q364
of Lkaki B\t Ave 6 # 023436
Policy No: DMKGN %(gs 6& l E{Q{ ) “ClaimNo:_ SNM lG‘DO 636q Co|
Sum Insured: ~ Excess:

Make of Veh: poAa _4/11] 2018
(Client's Record)

CA / REV | REP. / REY 24 HRS CU'{’) H.0.D. Endorsemeat:
—-M@%ug_ Person Contacted: jun H:ng . Vehicle-@LﬂﬂT

Date/Time _|Action/Instruction ( v~ ) “Ectimale
SIM OIAD - NA | 111802 0604 /h4 doA: |4/11]2018

SLU 5846 R - N /¢ 1112020604 /04
| Otomudle EBlu\aoLQ




(s  wef REF:
ASS. REC.BY: /Yer ¢4 ‘-/3'7// l
' ASSIGNMENT

From: ' Date: Veh No: SLZ/VL 6(( %—D Yr Regn: | __ﬁ[_l__ D)U
Estimated Cost: Type: { M.Cycle/ Bus [ Van | Lorry | Taxi ! Prime Mover |
oml\r; WS | TP RES / OD RESIEVAHNWMV Truck | Trailer or (ff | o
To Inspect Vehicle No: ,(J /'/’ é / / V _D Make: 7 j J// u{ ‘m{, ce [ (IKC’? Z
at Workshop m/s /0/[ €y @ Colour : InsuredIStleHN
of i Sp.Reading 3 7, gé’/& T/Radio: Insured / Std / NI/ NA
Insured: Eng/No: _ ]
Policy No. CINo: Rol }/V l/? 3() wfI T2 qﬁ
Claims No. Gen. Cond d | Fair/ Poor / Burnt
Sum Insured: Excess: Steering: fhor r | Jammed | Leaked / Burnt or

(Client's Record) Brake r 1 Jammed | Leaked / Burnt or
Make of Veh: Modi: Nil m | STD A/Rim or

Tyre Size:  F: /Oﬂ.(/ {O (Z/f

(Policy Condition) R:

Remark: The veh had commenced its vs | o BSJDUNIEXNOVAJ‘GYIFSILIZAIMICIOHTSUIFIRISUMH
repair at the time of inspection. T0YO | YOKO or / /ﬂ _{

Bal. or Market Value:

Pl

IDAC Accident Rparl Consistent? : Yes or No
JA/} PR Seen: _/ Consistent? : Yes or No
Est. Repairs: ’} days Res: Yes or No
Lum Sum: [ % 3Val.: Yes or No

[1/ I'/ )’OIQ
Vehicle: IN/OUT

Ly £393

CA | REV | REP. | 24HRS

Date: Person Contacted:

Front Be_af

R/Bal. é mm ~ RiBal. J mm
LBl o e

D.OA. /%’/gff D.O.. /5/ ,/ dz
Survey held at _

Des. of Damages : Frt | Rear | OIS | NIS | UIC | Rooftop or
v/f ~ _

The UIC | Chassis frame Body Structure aﬁected due to co1hsuon

Date / Time Actlon | Instruction

OW’VI%’WL@ //a.,‘, (il plaf -

2?/

Date/Time, File Pass to? : Preli. Report Days Of Repair: 2
1) D: Final Report Resurvey No. of Trip: \ Survey Fee: 150
DatefTime, Fie Return to? Transportation:
2) - Add Fee: ‘Sitelnsp (& ) __S+RS__Sl

E Interview  ($ ). Photos )
Report Format : PRA- l: ‘Tech.lnvs (8 ) Otess -
Lump Sum /1B.: ($ ) [ weekena D

TOTAL 150 _




. ...CLAIM SUBFOLDER...(New Assignment)

[CLAIM SUBFOLDER TRACKING
Ci [Notified | Est Submitted Adj Assigned |Ad] Rpt Ad) Submitted Ins Auth'ed Status
16 Nov 2018
Mai 15 Nov 2018 09:56 New Assignment
o s | Cancel Case
Assign ]

Documents

‘Show Al [

Reference Claim Details

EAAEPE e e L T PR T T e

:F_ELAI':M SUBFOLDER DETAILS |[Created by insurer]

Insured: | R o

Main

] SMITH NORMAN HERBERT

| Claimant: i B o -

yenicle Red:  53M6114D Date of Loss: | 14/11/2018 00:00 - :59

Claim Type: TP / SNM18D05359C01 policy/Cover | pMPCSN3095681700

Vehicle Reg. | - o I o

Policy No.

Y No. SLUS846R .

5,,(,1,“,5,1"'9‘1}‘ ' o (Claimant):
|8 e Excess: $$0.00
" | Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tel: 67457367
J ;‘:S’L‘f_g'r’g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping - 638986192]
E Y : ! —
| f Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/11/2018]
| |AdiASg. 5 EASE SURVEY AND REVERT
§ [Remarks: .
'4 ’lfséocmrsn MAIL RECEIVED - view All | ' Compose Case Mail |

There are no mail f;r tﬁis case.

~ ALL ASSOCIATED TASKS™= View All | Search Tasks | _Create New Task | _Complete | T

Type Task Group Subject Handler Assigned By Completed On Created On Done?

|
! No results.
|

|
5
:
i




Nivitha (LKK Auto)

T e = m——— e e
From: Irene Tay <irene.tay@sg.cntaiping.com>
Sent: Friday, 16 November 2018 9:38 AM
To: Precise Auto Service
Cc assignments@lkkauto.com; Admin A
Subject: CTP REF NO. SLU5846R PA REF NO. SJM6114D - ACCIDENT INVOLVING SLU5846R
AND SJM6114D ON 14 NOVEMBER 2018
Attachments: image001.png; 15112018131557.pdf

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above matter and your email below.
We will be appointing LKK to survey.

Aside to LKK;

Please liasie with Precise Auto to arange.

Thank you.

Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65) 62247478/62247175

Email: claimsdept@sg.cntaiping.com
www.sg.cntaiping.com

ANNIVERSARY
Iu Singapore vince 1938

Disclaimer :
This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Litd. Any unauthorized

duc.fuszm use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notif: the sender immediately.

From: Precise Auto Service [mailto:Support@preciseauto.sg]
Sent: Thursday, 15 November, 2018 1:20 PM
To: Irene Tay <irene.tay@sg.cntaiping.com>



Subject: Re: CTP REF NO. SLU5846R PA REF NO. SJIM6114D - ACCIDENT INVOLVING SLU5846R AND SIM6114D ON 14
NOVENIBER 2018

Dear Ms. Irene,

We refer to your email on dated 15-11-2018. We regrettable to inform you that we are unable to agree your
nominator survey list.

Herewith attached our independent survey list for your attention.

Thanks & Regards
Arine

On Thu, 15 Nov 2018 at 12:45, Irene Tay <irene.tay@sg.cntaiping.com> wrote:

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your
client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint
pre-repair survey as a single joint expert.

STA
LBS

LKK

Please let us know within two(2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried

| out by the single joint expert.

[ Thank you.

Irene Tay
Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

' 3 Anson Road #16-00 Springleaf Tower Singapore 079909

Direct (65) 6389 6192
Fax (65) 62247478/62247175



Email: claimsdept@sqa.cntaiping.com

www sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

T:67457367 | F: 68413390

E : support@preciseauto.sqg

W: www.preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

Witps://www.instagram.com/preciseautosvs/

itps://twitter.comy/preciseautosvs




ittps://www.facebook.con/PreciseAutoService/

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-34/36 SINGAPORE 417883
TEL : 67457367 FAX: 68413390

Date ; !Slttflqr@ [“—“fr""

Chine Telping l'\smrnca () PlL—
(05 (6(:‘.[\—)8'111'51" '
f"F\':l'CD M%{aqon
> ( 0b9s24Y

Dear Sirs,

ACCIDENT INVOLVING VEHICLE NO.SJM (I(4D- AND VEHICLE NO. YA SR

ON _14-1~+% ALONG  Race  Gurse  Food

We refer to the above matter.

Our proposal for SJE as follow :

NO. NAME OF SURVEYOR COMPANY
1 Andrew OwYong RALEIGH SERVICES
2 Vincent Ng RALEIGH SERVICES
3 Choo Beng Hai ACE AUTOMOBILE APPRAISAL SERVICES
4 Eddie Sim C.S GTG APPRAISER SERVICES LLP
5 Leslie Lim PREMIER APPRAISER SERVICES
6 Tan Chin Suan CHARTERED AUTO ASSESSORS
i Patrick Ng Kong Beng CARLINK CONSULTANCY
8 Matthew Yong Chin Ng MTECH AUTO ASSESSOR _
9 OngHock Leng MIC SURVEY & ASSESSMENT SERVICE!
10 william Ng ALLIED AUTO APPRAISAL

s
ra

£

Yours fai 7/fpl_l _y =¥ ‘Vi-:f.'_l\\

= bt *.} -}




1RM1/2018 PARF/C.OF Rehate Fnaniiry

> Back to OneMotoring

Enquire PARF__ICOE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 8221G

Vehicle Details

Vehicle No.: SIMé6114D
Vehicle to be Exported: No

Intended Deregistration Date: 16 Nov 2018
Vehicle Make: TOYOTA

Vehicle Model: VIOSE AUTO
Primary Colour: Green
Manufacturing Year: 2008

Engine No.: INZX800214
Chassis No.: MRO53HY92305085928
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $11,834.00
Original Registration Date: 12 Jan 2009

First Registration Date: 12 Jan 2009
Transfer Count: 4

Actual ARF Paid: $11,834.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11Jan 2019

PARF Rebate Amount: $5,917.00
Intended COE Rebate Details

COE Expiry Date: 11Jan 2019

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $5,001.00

COE Rebate Amount: $76.00

Total Rebate Amount: $5,993.00

The information contained herein is correct as at 16 Nov 2018

OK

NUPSs./vrLia. gov.sgrarvrzacuon/enguireepdiepyFunicoelorevereginpui FUNG | IVIN_IU=ruau4uud ||



11/19/2018

SGCARMART.COM

Used Toyota Vios Car for Sale in Singapore, - sguarviart

New Cars Used.Cars Sell My Car Directory Products Insurance Articles

& CONNECTING CAR BUYERS & SELLERS.

Login  Sign up

Forum Resources

SGEARMART
O!

' CONNECT
We'll handle your loans, insurance & other paperwork for FREE. w

Toyota Vios. | [Pricerange v [Deprecton v | [2009 7] §

Home » Used Cars » Direct Owners » Toyota Vios 1.5A ]

Resources Toyota Vios 1.5A ]
Car Buying fveiview  Financial  Accessories  Similar  Research  Photos  Map "DIRECT OWNER
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
Car Dwnershlp Car Details
Price $12,100
Car Aftermarket |
Depreciation o 0
On The Move Reg Date 16-Jan-2009
(1mth 27days COE left)
Lifestyle
Manufactured 2008 (2]
Mileage 155,000 km (15.7k /yr)
Transmission Auto
Engine Cap 1,497 cc
Road Tax 4684 /yr ©
Power 80,0 kW (107 bhp)
View specs of the Toyota Vies (2007-2013)
Curb Weight 1,095 kg o | GETYOUR
HICOEN
Features Sun Screen, ESNAEIWA L
ANGSANA
BINTAN Accessories Changed Alternaor, Lower Arm, Tyres Last Year,
Seller Information
Description Registered 2009 Jan, For Renewal Of COE.
Contact Person(s Li
COE $5,001 © " nie] b
<] C ct Sell
oMY $11,499 o Enquiry ontact Seller
ARF $11,499 0 USEFUL FORMS
f Sal t
Dereg Value $5,828 as of today (change) © ¥ Indemaity form S GRies agreemen
» Receipt » Hand-over form
No. of Owners 2 [7]
» MO1
Type of Veh Mid-Sized Sedan | Instructions on how to complete a seller to end-
consumer deal
Category PARF Car, Direct Owner Sale Renewing your COE? o5
. W‘ Get your COE Renewal Loan at low
Availability Available interest rates, Fast and hassle-free
processing by sgCarMart Connect,
Add to Shortlist Add to Compare Add a Note
Posted on: 18-Nov-2018 | Last Updated on: 18-Nov-2018 R
Useful Services
Tags: Toyota Vios, toyota vios, 2009 Toyota Vios, 2009 toyota vios, Toyota, Vios,
vios, Used Toyota Afraid of lemons? Request to have
gﬁ this car evaluated professionally.
L INAMCTION Vehicle Evaluation
Upfront Payment
- Find out the market value for your car.
Fee
Teaater = © Get a free Car Valuation.
Down Payment $3,630 (change) Maximum 70% Loan e Free Valuation
1st Instalment $8,491 [ 7]
Total Upfront Payment  $12,146 (excluding insurance) (2]
Estimates based on 70% loan at 2.98% interest rate, Check with seller For exact figure,
Items for Toyota Vios » View All

MATTERS Quality | . Xenon HID Light
| Premium PU Leather &= {(With Slim Ballast)
o $138

https:!!www.sgcannart.con‘nlused_carsﬁnfo.php?ID=784761 &DL=1000

172



Quotation Nos. : 32721 (Page 3 of 4)

§ﬂ}_ﬂ, Description Action Qty  Unit Price Amount
38 LAMP SIGNAL REAR RH REPLACE 1.00 $18.00 2.1 1800
_ PIN: 44889 , : —
36 METER IU (12V) NEW MODEL REPLACE $20000 w1 ZOO‘UO/@
P/N: 34351
/y/ MIRROR SET (AFTERMARKET) REPLACE 1.00 $56.00 Lapn 560
/
% MUDGUARD FRONT (BLACK) 1.00 $98.00 A .40 9800
P/N: 55633 -
/9’ MUDGUARD REAR REPLACE 1.00 $45.00 45.00 7.
P/N: 44878 -
/a( MUDGUARD REAR y. REPLACE 1.00 $28.00 28.00 -
P/N: 44035 -
/ PANEL 2 / REPLACE 100 $20.00 20.00
,4/ PEDAL BRAKE REPLACE 1.00 $26.00 Sf 2600
PIN: 44887 :
/ PIPE EXHAUST (YOSHJMURA) ASSY REPLACE 1.00  $1,120.00 ”‘0/ L/ 112000 Gy
/44/ PLATE / REPLACE 1.00 $1.50 sle 150
;5/ PLATE NUM_BéR FRONT (CURVED) REPLACE 1.00 $15.00 M 15.00/>
PIN: 10166/
/6/ RUBBER/FOOTREST FRONT REPLACE 2.00 $9. Ty sq  19.00
P/N: 40821 il
// SCO@P GUIDE AIR 1 REPLACE $35.00 Couq 350
P/N{50220
/e( SCOOP GUIDE AIR 2 REPLACE $35.00 vy 3500
/ SEAL OIL SWING ARM 2.00 $20.00 4000 7
P/N: 55270
/atf SHIFT PEDAL ASSY REPLACE 1.00 $40.00 {_A/ 40.00
P/N: 45120 % il
/ “
/54/ SPRAY PAINTING / Spray 1.00  $400.00 ’S" OO 400.00
/52/ STAND MAIN / REPLACE 1.00 $60.00 A / 60.00
PIN: 52247 T[T~ —
X  STAND SIDE A REPLACE 100 $22.00 ﬁf“" J22.00 X
- 5
;/ STAY REPLACE 1.00 $8.00 8.00 .
,5( STAY HEADLIGHT REPLACE 1.00 $33.00 4,\/ 33.00
P/N: 52257 =l
56 STICKER COVER SET (AFTERMARKET) REPLACE 1.00  $350.00 o 350.00
200

| Telephone: +65 6281 6520 | Weh: viviw.bhh.com.sg
Fax: (Main) +65 6281 2830, (Spare Parts) +65 6285 7530, (Insurance/Project) +65 6284 2969, (Accounls) +65 6281 6759

Address: No. 6. Defu lane 4, Singapore 539410




15/11 2018 THU
1 )

MSME18147725 / SME Motor Pte Lid - Kaki Bukit

9: 35

FAX

ENTRY DATE & TIME: 14/11/201§ 17:45

SUBMITTED BY: Chia Pei Ying
4

IMPORTANT NQTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcllz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Autharised Driver.

@001/005

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate palicy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

14/11/2018 17:45
14/11/2018 00:35

ALONG RACE COURSE RD (FROM BALESTIER)

SINGAPORE

Vehicle Registration Number

Insured/Policyholder

Name Of Registered Owner

Co Reg No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exactl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SJM6114D

PRECISE CAR RENTAL PTE LTD

201818221G
NOEMAIL

OFFICE-94897930

TOYOTA

VIOS

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

THIRD PARTY
NO
5101115310-01

SMITH NORMAN HERBERT
S7634914B

02/11/1976

INDOOR

22/09/2006

12 YEARS AND 1 MONTH
MALE

(LOCAL) +65-93362080

NOEMAIL

Page 1 of 18



15/11 2018 THU 9:35 FAX

zWozlpos
Address BLK 301 UBI AVE 1 #02-241
Postcode 400301 "
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER
Vehicle Registration Number of Driver's Own -
Vehicle -
Insurance Company of Driver's Own Vehicle -
General Information of the Accident
Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO \J
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. "e

Number of Passengers (Including Driver) 2

Fassenger NAME: . UNKNOWN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

ON 14/11/2018 AT ABOUT 0035HRS, | WAS DRIVING MY CAR (SJM&114D) ALONG RACE COURSE ROAD WITH ONE
PASSENGER. SUDDENLY, | FELT AN IMPACT FROM THE RIGHT AND | REALISED THAT VEHICLE B (SLU5846R) DASH
FROM THE RIGHT (OPPOSITE DIRECTION LANE) WITHOUT CHECKING AND GIVE WAY TO ONCOMING TRAFFIC AND
THEN COLLIDED ONTO THE RIGHT PORTION OF MY CAR. HENCE, | HERE TO LODGE THIS REPORT TO CLAIM AGAINST

VEHICLE B (SLU5846R)'S INSURANCE FOR MY ACCIDENT DAMAGES. | WILL GO TO SEE DOCTOR IF | FEEL ANY
UNCOMFORTABLE AFTER THIS.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLUS846R
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR
Name of Driver ANDI
NRIC/Passport Number

Contact Number 88688867
Address

Postcode

Page 2 of 18



15/1_1\2018 THU 9:36 FAX [fioo3/005
L 4

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 18



15/11 2018 THU

9:36 FAX

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhelding of material
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made availzble aforesaid.

Consent under the Perscnal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(@) My insurer, my workshap and the General Insurance Associztion of Singapore (“GIA”) may/are permitted to collect, use,

disclose and/or process my personzl data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Manetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpase(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(1) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,

which could involve disclosure of certzin perscnal data sbout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitied
to tollect, use, disclose and/ar proress my Personal Information for one or more of the sbove Purposes; and

(c)

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/lzw firms), which may be sited outside of Singapore, for one or more of the above Purposes.
(d)

my Personal Information will also be collected and used to compile claims history for the purpese of fraud detection,
investigation and management in present and zll future claims.

(e} the information so collected under (d) above may be shared / disclosed:

{i} 1o all insurers and/or any other third parties that 2ssist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(if) for complying with requirements under any regulations, laws ar court orders.
Y Teg

é@? Ngq l'f(\[( Wil 5 g

Policyholder's Signature Driver's Si&n&ture Reporting Centre Personnel’s Signature
Date & Time: (If driver is net the policyholder) Name:
Date & Time: NRIC/FIN No.:

9@@—&&6

@’GOQIPUS

Page 4 of 18



15/11 y2018 THU 9:36 FAX
4 S

Sketch Plan #2 Pg. 1

SKETCHPI.AN |
////}V//f’(“‘*"l’) T @ ng érr4p — o2
it sy N g |
HUUSCQ . g‘“’[’ Hodses m Qp,cg Course_ Q-A
@ J (Fm Eoles o~ azood

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[foos/005

edong Roce  Caucse Ro|  whth  ene MW Wv [o@(&memmff*

On B Nov ¢ @ ghyurt 0035he , | Qs diriving  my_cor (S Gliap)

B o vt ord T wmolizal thet A@A r (sl 5846R) deshed

Hom the r%a“\)wk (_oppestte direetfon lwe) witherty  chedet  and qive wey

lodse this_ceport B dati agmst W & ( L0 S8H64) £ frouronce

ONCominy 'f\-\"")mc_ aru»l hen  cdlided orfe  figpt puﬁw\*‘-}) Ay }iy- '.ﬂc/l\(_g_

ﬁww icq’”‘z"\rf ! danaes - | ol e G we bt — i ( le(

any chorforille  Heyt thgs . /

N l
DECLARATION w
I/We declzre fhje foregoing particularg.are true in every respect. v
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case  |Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
16 Nov 2018 Pending for Survey
| Main |15 Nov2018 ! 109:56 599.00 | 5*“'“‘; l Report
| I Edit Adj Rpt J Edit Estimates View Rpt oy

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: |-, Co.Reg. No.: -
Main
Claimant:

yenicle Red- | 53M6114D eiasiaiengs

I SMITH NORMAN HERBERT

14/11/2018 00:00 - :59
o R [118 Months and 2 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D05359C02 :ﬂt‘:"{lﬁ?"e’ DMPCSN3095681700

Vehicle Reg.
No. SLU5846R
(Insured):

Policy No.
(Claimant):

Excess: $50.00

Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tel: 67457367
Handling
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 27/11/2018]
Adj Asg.

Remarks:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.ﬁ

ALL ASSOCIATED TASKS™= View All | Search Tasks l Create New TaskJ Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 26/11/2018
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Claim Documents

*SIM6114D (SNM18D05359C02)
[SLU5846R]
TP

SMITH NORMAN HERBERT
Nov 14 2018 12:00AM
[-]

Precise Auto Service

Upload Documents I Upload Photos Compose New Letter I View

{Photos/lmages - o ' [
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/11/18 17:44 | Odometer Reading © | Load pG
12 |16/11/18 17:44 Chassis Number © | oadirc | ¥
3 |16/11/18 17:44 General View © | Load PG
4 |16/11/18 17:44 General View © | Loadrc | M
5 |16/11/18 17:44 General View € | Ladirc | 4
6 |16/11/18 17:44 General View © | LoadrG
7 116/11/1é 17:44 General View € | adirc | M
8 |16/11/18 17:44 | General View © | Loadirc | 4
9 [16/11/18 17:44 General View © | Ladrc | M
110 |16/11/18 17:44 General View € | LoadirG
11 |16/11/18 17:44 General View € | Loadirc | M
12 |16/11/18 17:44 General View © | cadirc | M
|13 |16/11/18 17:44 | General View © | Ladirc | M
14 |16/11/18 17:44 General View ©  loadire |
15 |16/11/18 17:44 | General View € | LoadrG
16 |16/11/18 17:44 General View © | adrc |
17 116/11/18 17:44 General View o Load JPG
18 |16/11/18 17:44 General View © | adirc | 4
19 |16/11/18 17:44 General View © | adrc | M
20 |16/11/18 17:44 General View € | wadirc | 4
21 |16/11/18 17:44 General View € | Loadirc | M
22 |16/11/18 17:44 General View © | wadirc | M
|23 |18/11/18 17:44 General View € | Loadirc | 4
|24 |16/11/18 17:44 General View € | wadrc | M
25 |16/11/18 17:44 General View . © | Loadrc | 4
26 |16/11/18 17:44 General View © | Ladrc | ¢
27 |16/11/18 17:44 | General View € | adrc | &
28 [16/11/18 17:44 General View © | Loadirc | M
!29 16/11/18 17:44 General View u Load PG | [
30 16/11/1817:45  General View € | Ladrc | &
31 |16/11/18 17:45 General View €© | adirc | M
‘212 i 16/11/18 17:45 L General View o Load G | 4
33 |16/11/18 17:45 General View © | Loadirc
34 |16/11/18 17:45 General View © | Load PG
35 [16/11/18 17:45 General View © | Loadirc | M
|35 16/11/18 17:45 Reinspection Photo © | loadirc | M
[37 |16/11/18 17:45 Reinspection Photo © | adirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018
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Photos/Images 3 per page
No |RelaheI/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 !15/1 1/18 17:45 Reinspection Photo O | adirc | 4
|39 |1E/11/18 17:45 Reinspection Photo © | LoadIrG
|40 | 16/11/18 17:45 Reinspection Photo a Load PG | [
4: !16/11/18 17:45 Reinspection Photo ﬂ Load JPG B
42 16/11/18 17:45 | Reinspection Photo © | Ladirc | 4
:43 |16/11/18 17:45 | Reinspection Photo - €  Loadikc | M
44 |16/11/18 17:45 Reinspection Photo € | Load PG
@5 |16/11/18 17:45 Reinspection Photo © | Ladirc | &
|46 |16/11/18 17:45 Reinspection Photo € | LoadirG
|47 |16/11/18 17:45 Reinspection Photo o Load PG | [
!43 16/11/18 17:45 Reinspection Photo B | Loadirc |
149 |16/11/18 17:45 | Reinspection Photo © | Loadrc
i;u i 16/11/18 17:45 Reinspection Photo B | Loadirc | M
51 |16/11/18 17:45 Reinspection Photo € | Load PG
52 |16/11/18 17:45 Reinspection Photo e | Loadirc | &
53 |16/11/18 17:45 Reinspection Photo € | Loadirc | M
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018
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LKK Auto Consultants Pte Ltd (coreqno1sgs07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18020779/UCD3E2

Date: 26/11/2018
REFERENCE
. . China Taiping Insurance . )

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3095681700
Clal‘mant Vehicle SIM6114D |nSl:ll'ed Vehicle SLU5846R
No: No:
Date of Loss:  14/11/2018 Nature of Claim: TP Claim - sNM18D05359C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJM6114D
Make & Model: TOYOTA VIOS, 1.5 (A) Engine No: 1NZX800214
Reg. Date: 12/01/2009 (Man. Year: 2008) Chassis No: MRO053HY9305085928
Colour: White Odometer: 308444 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Achilles 6 mm Rear Left Side: Achilles 6 mm
Front Right Side: Achilles 6 mm Rear Right Side: Achilles 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 16/11/2018
Date Inspected: 16/11/2018 Inspected At: Precise Auto Service (HQ)

No 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883

Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Nov 2018)

Parts: 143 TOYOTA VIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List) ‘
Print Code: (Unsubmitted, no print-code for SIM6114D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page :

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/11/2018



