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To inspect Vehicle Mo

at Warkshap m

60 Sn Moy O F05-1%
insured

Palicy Mo
Chrims Mo
Sum Insured Furess
[Client's Record)

Make of Vel

{Pakcy Sondition)

Femark: The veh had commenced its

repair at the time of inspection

Bal. or Market Valus
iDALC Acciden! Rpon Consistent? | Yes or No

Consistent?  Yes or No

ﬂi days

CA I REV | REP. [ 24HRS

A | FR Seen

Est Repairs: Res: Yes or Mo

Lum Sum dVal Yes or No

Vehicle INJOUT

[late Parsan Contacied

b o SET aﬁ]lET (r Regn ﬁjmiﬂls
Tyl I M Gycie | Bus{ Van | Loy Taxi | Prime Mover |

Truck ! Trailer or
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Golou El'vwr\ Al Insured | Std | NI T NA
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Eng/Me -
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CLAIM SUBFOLDER TRACKING

Main

12 Nov 2018 I

.«.CLAIM SUBFOLDER...(New Assignment)

5 MNav 20 13
5:57

T |

!

|
[
L

Cancel Casn I

ﬂ Insured:
r ;Mam
| Claimant:

h | Vehicle Reg,
+ Nn

| Claim Type:

Vehicle Reg.
N,

| dian
| {Insured):

| Adj Asg,
| Remarks:

l Diue Date
MNo results.,

CLAIM suammen DETAILS a

ASSOCIATED MAIL RECEIVED

| | (Insured):
Repa]rer
'Handnng
| Insurer: Ii
A Juster
'Drlver,.fl:usbo ol
[
I There are no mail for this case,
il

ALL ASSOCIATED TASKS=

Claim Details Documents

|

I i

| New Assignmnnt
|

'KYK CONSTRUCTION PTE LTD, Co, Reg. No.: 201329270R - -
| CHIA CHEE HOONG, [[: 571356011
'SKT9013T | Date of Loss: | 12/11/2018 07:00 - :58
TP / CMTD1B04958 PONCY/COVEr | p17MTPCVE003087 (Comprenensive)
| Palicy Mo,
 GBF5230P | (Claimant]:
- Em:\ess [ . -

Ei‘.’arl'nls Pta Ltd {HQJ Blk 14 Sin Ming Im:lustnal Estaté-@ﬂi 17, Sectar B, Singapore 575658, , 575658 Sin Min; Tel:'

| Sempe Insurance Singapore Pte. Ltd. {(HQ) - Tel: 6461 6555 ... [Handled by Melvin Ye - 6322 4667]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/11/2018]

| CHAN YOUNG KEAN (), NRIC: SB187964H, Tel: +6598760327

'REP'AIF'.ER 160 STN MING DRIVE #05-18 SM AUTOCITY

view kllll- | compose case Mail |

View All | Search Tasks | Create New Task | Compiete |

Priority Type Task Group Subject Handler Assigned By Completed On

Craated On

Dane? |
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TOMMY CHOO, MARK GO LLC

Advocates & Solicitors Commissionor Far Oaths Notary Public

UEN NHOD : 201523418E
(a law corporation with limited liability)

151 CHIN SWEE ROAD #14-15/16

MANHATTAN HOUSE

SINGAPORE 169576

TEL :(B5) 6532 2455

FAX : (85) 6538 0BS5S0 (Services of Gourt Documents By Fax Not Accepind)

EMAIL: hlingfitema.com.ag
Our Ref .+ TCMG/SKT 9013 T/1118/CF

Your Ref ;. GBF 5230 P

14 Movember 2018

M/s Sompo Insurance Co Ltd

50 Raffles Place

#05-01/06 Singapore Land Tower
Singapore 048623

Attn: Motor Claims Department
Dear Sirs,

PRE-REPAIR INSPECTION NOTICE
We act for Chia Chee Hoong, the owner and/or driver of motor
was Involved in an accident along Sengkang West Road towards
07:00 hrs.

We hereby give you NOTICE that we are claiming against your

BY FAX NO. 6221 3147 ONLY

vehicle no. SKT 9013 T, which
TPE, on 12™ November 2018 at

insured motor vehicle no. GBF

5230 P for damages and/or injuries, costs and disbursements as a result of your insured's

negligance.

Kindly let us know If you wish to conduct a pre-repair inspection on our cllent's motor vehicls at
Mis Carfeels Pte Ltd, (Block 160 Sin Ming Drive #05-18, Sin Ming Autocity, Singapore 575722 -

Kevin @ 9722 7833),

If we do not hear from you within the next two (2) working da
waived the requirement for the pre-repair inspection.

Yoursfaithiully,
é‘ﬂf{:‘m@c

LING LESNG HUI (MR)

s, wa shall deem that you have

G50, M/s Carfeels Pte Lid BY FAK_ND. 6452 9817 ONLY
(Yref SKT 8013 T) :
R S ——— SRS S| S ———
DIRECTOR : LING LEOMNG HUI CONSULTANTS : TOMMY CHOO TUCK S00N

POOTS LAURENCE JAMES

Seinpo Bruranca Singapors Po
S ——s
e

I & NUV 7018
O
F.__ .__. —— .

- e d .-q._l____

: S
i.._h_.,_.. —oarea '

e S S i o, g n 8

.

s



MBHHIA14T 190 / Ajax Mars Pte Lid - Bukit Meran
ENTRY DATE & TIME: 1W11/2018 20008
SUBMITTED BY: Vickar Ang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Mlease report cormecily the details of the acckdent o speed up the claims process

2. This Form must be complelad by the Policyholder and/or the Authorised Driver.

1 |nformation srovided rust be as truthful and accurate as possible. Any witful misrepresentation or witholding of materal facts may alhow insurance companies to
repudiate palicy habilty

4. The issus and acceplance of this Farm by insurance companies is nof an admission of policy Eability on the part of the insurance companies

5. Any false reporting may ba referred to the Police for investigation.

§. This repart wit be fonwarded by the insurers of Ihe GIA Recards Management Cenire eslablished by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by mterested parlies.

7. By the lodgement of this report 1o the meurers, you herely cansent 1o the archiving of this seport at the cenfre and to copies of the report bemng made ava able
ataresasd

ACCIDENT STATEMENT

Dale Of Report 13/11/2018 20:08
Date Of Accident 12/11/2018 07:00
Exact Location Of Accident SENGKANG WEST RD TOWARDS TPE( TRAFFIC LIGHT)
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Regisiration Number SKTI013T
Insured/Policyholder
Mame Of Registered Owner CHIA CHEE HOONG
NRIC No 87135601
Email Address RICK_BRAVOTINO@YAHOO.COM.AL
Maobile Phone No (LOCAL) +65-97913298
Alternative Phone No OFFICE-97913238
Vehicle Particulars
Manufacturer YVOLKSWAGEN
Model JETTA 1.4 TSI

Exact Purpose for which vehicle was being used at

i AT
time of accident PRIVATE

Are you claiming under your own insurance palicy

for repair to your vehicle? He

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AVIVALTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 10839281

Cover Mote Number

Driver

Mame of Oriver CHIA CHEE HOONG
WRIC Mo S71356011

Date Of Birth 28/09/1971

Occupation INDOOR

Date Of Driving Pass 08/07/1994

Driving Experience 24 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97913298
Fax Number

Contact Mumber OFFICE-97913208
EMail Acdress RICK_BRAVOTINO@YAHOO.COM.AU

Page 1 of 26



Address

Postcode

MIL

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

\ehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

CHAIN COLLISION
CLEAR
DRY

Was any foreign vehicle involved in this accident? HNO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? N
Was any injured conveyed o hospital by

: NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assislance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the acciden! reporied to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? ND

If Yes,against whom?

Circumstances of Accident

| was travelling along SENGKANG WEST ROAD TOWARDS TPE suddenly vehicle GBF5230P collided onto my rear when | got
off my car then | realise it's a chain collision another vehicle {don'l know plate number) hit vehicle GBF5230P rear and den
sehicle GBF5230P front collided onto my vehicle SKT9013T rear. No injuries involved. CHAIN COLLISION 3 VEHICLES

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Remarks’ Reasons:

Was there any audio recorded?

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
ahicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

WILL FORWARD TO INSURANCE ONCE INSURED SEND
WO
DETAILS OF OTHER VEHICLE PROPERTY 1
GBF5230P
TOYOTA DYNA WHITE

COMMERCIAL VEHICLE

CHAN YOUNG KEAN
S8187964H

DETAILS OF OTHER VEHICLE PROPERTY 2 |

Page 2 of 26



Wahicle Regisiration Mumber

Vehicle Make/Model/Colour

Details Of Properties

Wehicle Category MA/UNENOWN
Name of Driver HO SHU KIEN
NRIC/Passport Number S8103068E
Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 26
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was travelling along SENGKANG WEST ROAD TOWARDS TPE suddenly vehicle
GBF5230P collided onto my rear when | got off my car then | realise it's a chain

collision ancther vehicle (don't know plate number) hit vehicle GBF5230P rear and den
vehicle GBF5230P front collided onto my vehicle SKT9013T rear. No injuries involved.

CHAIN COLLISION 3 VEHICLES

Tax Voudher No:

DECLARATION

I'We dedare thal he sbowe partcuiars & ebometon proveded abowe are troe mevery aspect

VERIFIED 8Y AJAX MARS REPDATING OFFICER -
MOHAMED SAIFULLAH 550 SYED MASOOD

MARE Cfficer

Job Compiete Daw/Tme Data/Tme:

13 Nowermnbar 2018 51 643 PM 13 Mowemiber 2018 31542 PM

Page 5 of 26



12162018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

! otified ad) Assloned [Ad) Rpt

TR AR —

Auth'ed | Status

—4 g — i 1 o _|__._
15 Nov 2018 |5 0.00 $$0.00 | Pending for Survey
Main 12 Nov 2018 15:57 | PR, | | wi B | Repart
Edit Adj Ret || Sk Cetimites e | cancel Case |

Claim Details

Referance Documents

hitps:isinga pare.msriman.:mdaimshndex.c[m?‘fus&bnx=MTRadjuster&luseactinn=dsp_cﬂrnheader&mseidﬂﬁﬂﬁ&ﬁ&mﬁdﬂﬂ?s13&CFID=44952'94...

| CLAIM sunmmsn_qug_s B o | [Created by insurer] )
g Insured: 'KYK CONSTRUCTION PTE LTD, Co. Reg. No.: 2013292708 -
gain CHIA CHEE HOONG, 1D; 571356011
! | Claimant: | N - S ———
'I.I'Ehlcle Reg. |1z,!11;zn13 07:00 - :59
SKT9013T N Date of Loss: |[40 Months and 18 Days From LTA Reg Date (Man ¥r)]
| Claim W Type: TP / CMTD1804958 :‘:}'::"fﬂ"“r 'mmrpcveuusos? (Comprehensive)
Vehicle Reg. ' — 'Pnlucy Ne. —
'% No. GBF5230P ,(C{almant}
-?-, {Insured): -
1| | |Exc.ess |
iER,_e_pgirgr_: Carfeels Pte Ltd (HQ) Blk 14 Sin Ming !ndustrlal Estate @01-17, Sector B, E Smgapcrre 5?5658 5?5658 Sin Ming - - Tel: |
Ei'I“:S’L‘::;?? Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 .., [Handled by NGO SAU WEI SHAWN - 6329 5202] ;
Adjuster; LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE J1E] .. [Final Rpt due 26/11/2018]
" | Driver/Custo
| dian CHAN YOUNG KEAN (), NRIC: S8187964H, Tel: +6598760327
(Insured). —rww o = -
Adj Asg. F'.EF'HIRER 160 SIN MING DRIVE #05-18 SM AUTOCITY
Remarks: b — - ~
Assncin’rm MAIL RECEIVED ' ' o | ViewAll | | Compose Case Mail | |
| | There are no mail for this case. [
| j— = === = %
,4 ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | complete | |
; Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
e ll
¥ | Mo results. |
£ |
& :

12



12/6/2018 Mernmen e-Claims

https:/iisingapore. merimen. com/claims/index.cfmusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=T625868extid=237913&CFID=4495294,,, 2/2



12/6/2018

Merimen e-Claims

Claim Documents

*SKT9013T (CMTD1804958)
[GBF5230P]
TP
CHIA CHEE HOONG
MNov 12 2018 7:00AM
[EYK CONSTRUCTION PTE LTD]
Carfeels Pte Ltd

Upload Decumants | Upload Photas ! Compose Naw L!:tt!.'ri View View in Browser ¥

Assessment Reports

MO Finalized O

Sompo Insurance Sing: = Pl

Ltd,

;II.I'?__I

1 per page ||

[Thumbnait | Print |

b |15/11/18 15:35 :::ig:“i:t:??;::snp Claimant: kYK CONSTRUCTION PTE LTD , o i Load HTM _
Photos/Images 3 per page v +
No | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) - __“_ B ' :Thumhnhii:Print
1 |21/11/18 17:45 General View € | loadiPc |
2 .21.-'11:18 17:45 .Gnnnrnl\rlnw - . e - Load IPG I uf
3 21/11/1817:45  General View - @ | Loadic | @
4 21/11/18 17:45 General View I _o i_l_nad IPG | ]
5 21/11/1817:45  General View - R '@ | Loadiws | @ |
G 21711718 17:45 .Gnnerul View ] N _;_ﬂ- | Lﬂ:;aa J.F'G Ll
7 2141118 17:45 | General View - | @ | adirs | @&
8 |21/11/18 17:45 | Ganaral View _ o _|_0 | Load PG | @
9 21/11/1817:45  General View | © | Ladrs | @
10 .21;11;18 17:45 :Ganeral View B i I ﬂ .LDH.d..].F‘G. _1? |
11 |21/11/1817:45 | General View - '@ | Loasws | @
12 21/11/18 17:45 | General View | O | oadies | @
13 .21,;-'1.1,f1i!.-1.7—':4.5 .Gannral View | ﬂ - Load JPG Itd
14 |21/11/18 17:45 | General View i € | Load PG | @
15 |21/11/1817:45  General View _________-l;ﬂ____ﬁws , L
16 '21311313 17:45 General View | €% Load 1PG |
17 |21/11/18 17:45  General View N _ ' ﬂ | Load e | W
18 21/11/1817:45  Photographs of Damaged Parts - N | @ | Loadpec | @
19 -?13'11.!18 17:45 Photographs of Damaged Parts [ “6_ _;d-jnc; . Ll
20 21/11/18 17:45 Photegraphs of Damaged Parts - _ﬂ' Load JPG | @&
21 .21,{11,!18 17:45 .Phumgrnphs -:'I'. Damaged I;-"arts st - '“o:L_I‘Ed JPG Cdl
:22 21711718 17:45 -Pl'l_nto-.g.rlphs of Damaged Parts i B | G | Load IPG | -'“
123 |21/11/18 17:45 | Photographs of Damaged Parts __ o |¢_ | Load PG | @
24 |21/11/1817:45  Photographs of Damaged Parts O | Load PG | @
125 21711718 17:45 | Photographs of Damaged Parts !ﬂ_ éa?:r_}_?r; | &
;25 .21;'11;"181?:45 :F.I‘Intﬂﬂripl'li ufnamage.d.ilart;_ o a | o Load JPG | L4
127 |21/11/18 17:45 | Photographs of Damaged Parts. | €9 | Loadirc | ¥
'38 |21/11/18 17:45 | Photographs of Damaged Parts i . _ ﬂ 1 .L;;.ﬁa;;l.J.PliS.: it
29 |21/11/18 17:45  Photographs of Damaged Parts B _a_ Load IPG | @
|30 |21/11/18 17:45 .Phﬂotu-graphsufnamag!d-l?aﬂ.s - | € | LoadPG | ¥
31 |21/11/18 17:45 .Phutuyraphsufbamagud Parts i | €9 Load PG | @

hitps://singapore. merimen com/claims(index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &corole=450bjid=T625868extid=2879134 ..

1/2



12/8/2018 Menmen e-Claims

Assessment Reports

1 per page A o

Mo |Finalized On .‘.~l:\I!1|;.Il:| Insurance Singapore Pte. Ltd. (HQ)

[Thumbnail Print

32 21/11/18 17:45
33 D4/12/18 15:42
134 | 04/12/18 15:42
35 |04/12/18 15:42
36 04/12/18 15:42

Photographs of Damaged Parts
Photo After Spray

Photo After Spray
Photo After Spray
Photo After Spray

Documentation

(Mo |Finalized On

1 |15/11/18 08:56
2 |15/11/18 10:07
3 15/11/18 15:55

i ':r:--'l'li_l:-.- Insurance Singapore J“: J.lu___;_l_'ig_"‘!_ = —
FAX FR TOMMY CHOO, MARK GO LLC FOR SURVEY - SKT9013T

‘Third Party E-filed GIA report(M)
Pre-Repair Survey ASSIGN LKK

Documents Checklist

' DOCUMENTS CHECKLIST
| There are no decument checklists configured,

€© | loadic | W

| _ﬂ Load Jt;:i_:_ii-i- '
| @ | Load G | ¥
18 [umra W
Load JPG . i

Lperpage V| @
| [Thumbnail | Print |

K ' Load PDF |
©  loadpoF
| QJ Load PDF |

Eb:s;:tj Save |_I‘-'r|ﬂt |I

Our Checklist Remarks - LEK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private uniess you show it ta ather parties,

nll_p:s:.f.rsirpgapme.meriman.cnm.fclaimsfindex,v;fm'?l’usahox=hfrF{dnc&fusueamiun=dsp_du:vi¢w&ﬁamainld=1&ﬂmnia=4&objid=?625&6&ﬂxlid=23?91 3%...
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12/8/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregne1sseorissr)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-88056 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS53/3MO18020720/JCDas2
Date: 06M12/2018
REFERENCE
Handling Insurer:  Sompo Insurance Singapore Ple. Lid.  Policy No: D1TMTPCVEQQ3087
o ananee siTanteT Insured Vehicle No: GBF5230P
Date of Loss: 12/11/2018 Mature of Claim: TP Claim Mo: CMTD1804058
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SKTI013T
Make & Model: YOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXF52689
Req. Date: 25/06/2015 (Man. Year: 2015) Chassis No: WVWEZZ162FM0D329495
Colour: Brown Odometer: 114955 km
Engine Capacity: 1390 cc

Market Value/New Car Price:  N/A

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SUBVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
C FTYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm
The above values represaent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTI
Date of Assignment: 15/11/2018

160 SIN MING DRIVE #05-18
: 1811 1 : ;

Date Inspected 9/11/2018 Inspected At Repairer: Carfeels Pte Ltd
Estimated Period of Repair: 4.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE. This repor! represents our lindings at the fime and place of inspection stated herein. Such inspection has been carmied ou! lo the best of our knowledge and ability but
any other iability under any other circurmsiances is hereby expressly exciuded.

hitps:/isingapore. merimen.com/claimsiindex.cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T62586 &axid=28T73134CFID=44952944&C ... 14



12612018 Adjuster Report

AY THE TINSPECTION WAS CONDUCTED ON A "WITHOQUT PREJUDICE" BASIS,
B THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
¢} ENCLOSED PLEASE FIND DRMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 52,B00.00 - $3,500.00

hitps://singapore. merimen com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=gen_pnntrpldcaseid=7625868extid=287513&CFID=440520448C . 2/4



12062018 Adjusler Reporl

REPAIR DETAILS

Reference

Part Source: MRM-SG Vearsion: 1.0 (Last Synchronised: 06 Dec 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-dencminated Standard List)

Print Code: (Unsubmilied, no print-code for SKT2013T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Infe: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected,

| Report was unsubmitted during this print-out.
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120612018

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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