MPML18147310 / Performance Motors Limited - Alexandra
ENTRY DATE & TIME: 14/11/2018 11:38
SUBMITTED BY: Melanie Setiawati

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/11/2018 11:38

Date Of Accident 13/11/2018 08:25

Exact Location Of Accident DRIVE WAY OF THE INTERLACE CONDO
Country/State of Loss SINGAPORE

Vehicle Registration Number SGR622C

Insured/Policyholder

Name Of Registered Owner NGUYEN THI NGOC ANH

NRIC No S$6962505C

Email Address CEO-OFFICE@KENCARE.COM.SG
Mobile Phone No (LOCAL) +65-98234289

Alternative Phone No OTHERS-96405352

Vehicle Particulars

Manufacturer BMW

Model X4

Exact Purpose for which vehicle was being used at

; . NORMAL USAGE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number GA340065/1

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

NGUYEN THI NGOC ANH
$6962505C

17/11/1969

INDOOR

11/11/2006

12 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-98234289

OTHERS-96405352

CEO-OFFICE@KENCARE.COM.SG



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

180 DEPOT ROAD #06-03 THE INTERLACE CONDO
109684

NO

OWNER

COLLISION - OPENING DOOR OF VEHICLE
CLEAR
DRY

NO
2
NO

NO
YES
NO
3
NAME: : HENRY PHAN QUANG DIEU
GENDER: : MALE

NAME: : NURHAYATI
GENDER: : FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

EU2442A
JAGUAR WHITE

PRIVATE CAR
MIUCCI COLOMBANO
S2738350E

91272514

AXA INSURANCE PTE LTD
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Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMIPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhoider and/or the Autharised Briver.

3. Information provided must be as truthful and accurate as possible. Any wiiful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy fiabiity,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

S. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)

X

| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General nsurance Association of Singapore {“GIA") may/are permitted to collect, use,
disclose and/or process my persanal data/personal information set out in this [form} and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicie(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/suthority {such as the pelice), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(V) administering my claims {including the mailing of cotrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with appiicable law in administering, pracessing, handling and/or dealing with my claims.{collectively the
“Purposes”’)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/taw firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Furposes.

{d} my Personal Information will also be collected and used to compiie claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under {d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpeses stated, or

{ii} for complying with requirerents under any regulations, taws or court arders,

e
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Sketch Plan Pg. 2
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Sketch Plan Pg. 3

Accident Actual Report

Accident Date :13 Nov 18

Estimate Accident Time : 8.25am

Venue : Road just inside The interlace Condo
My Car No. : SGR622C (BMW X4 - Black colour)

Driver: Nguyen Thi Ngoc Anh {Ms.)
1D: 56962505C

HP: 98234289/ 96405352

Email: ann@kencare.com.sg

Another involved car : EU2442A (laguar — white colour)

Driver: Miucci Colombano (Mr.)
ID: $2738350F
HP: 91272514

The accident took place when | just passed the Security Guard House about 10 meters away. |
was driving slowly with my 4 years-old son and a helper sitting at the back of the passenger seats
(I was on the way to sending my boy to his school). The distance of 2 lanes road from the interlace
Condo’s Security Guard House to the traffic light (T-Junction between the Interlace roads and
Depot Road) is about 20 meters. At that moment, | drove my car with the speed at about 20km/h
or less on my lane (right lane), and infront of my car {about 8 meters away from my car, in the
same lane) another car was waiting at a stop at the traffic light. There was this white Jaguar (on
the left lane} was slightly infront of my car, and his driver’s door was about 1.5 to 2 meters infront
of my car {there were 2 cars infront of his car were waiting at the traffic light in his lane). As both
our cars were still in motion to approaching the traffic tight (red light), the white Jaguar’s driver
suddenly opened his driver’s seat door in the middle of the road for no apparent reason and hit
my car. This Jaguar’s driver did not signal or checking for blind spots while suddenly opened his
car door in the middle of the road. This is so unexpected and luckly | was driving slowing at
20km/h or less, | tried very hard to stop my car, but i was too late due to the close distance.

At this juncture, both cars stopped and could not move because the Jaguar’s car door was stuck
to my car. The Jaguar driver instructed me to reverse my car, but | couldn’t reverse. Then he
asked me to step down from my car and and let him try to reverse my car. He also unable to
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Sketch Plan Pg. 4

reverse my car. Then he tried to shake his own driver’s seat car door violently and eventually
managed to release my car from his car door. At that moment, so many cars were building up
behind our cars and the Security Guard advice us to move our cars aside immediately to avoid
blocking the traffic.

After aligening my car infront of his white Jaguar safely, | went to ask the jaguar driver, “why you
suddenly opened your car door like that in the middle of the road, it is very dangerous”? He
mentioned something to me which | had no idea what he was talking about. Then he said
“Madam, just give me your ID, and we ask our insurance agents to settle”. His lack of apologistic
and unusual attitude made me feel so strange. So, | told him: “you should apologise for your fault
by causing shocked to my 4 years-old son, myself and my helper who were sitting in the car. Also,
causing unneccassary inconveneiences and damange to my new car”,

Immediately | advice him that we should wait for the traffic to clear up and reposition our cars at
the accidents scene to allow us to take photos of the exact accident scene’s position. But he
replied, “I cannot do that”. The Security Guard also did not allow me to do so, as he afraid we will
create traffic jam. Since this white Jaguar car driver do not wish to do that, however | believe all
these happenings had already been capture and recorded in my car camera as well as the security
camera from InterLace Condo. | am more then willing to provide you with my car camera recorder
for your further investigation if you require.

Thank))cﬁ

Nguyen Thi Ngoc Anh (Ms.)
98234289
96405352

ann@kencare.com.sg
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Accident Photo
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