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Shirlez Hiew (LKK Auto) ' .

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Sent: Thursday, 7 February 2019 11:05 AM

To: ‘Boo seng yak'

Cc: ‘Adrian Ling’; 'Carrine Leong; jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing'
Subject: RE: FINAL REVISION - SLF3123K - OD AIG - SURVEYED 15 NOV 18

Dear Mr Boo.,

Confirmed final fig $12,701.12 @ 5 days of repairs before excess $800/- & GST,

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Wednesday, 26 December 2018 7:01 PM

To: Adrian Ling <adrianling@Ikkauto.com>; shirleyHiew@Ikkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLF3123K - OD AIG - SURVEYED 15 NOV 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $12,701.12 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Monday, 19 November 2018 1.08 PM

To: ‘Claims Dept’

Cc: SUR; Admin A

Subject: RE: OD claim for 5LF 3123 K

Dear Jeffery,

As instructed by our client, please proceed to repair the insured vehicle SLF 3123K (Excess $ 800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained befare repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Claims Dept [mailto:claims@ premiumauto.com.sg)

Sent: Monday, 19 November 2018 9:30 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'SUR' <sur@lkkauto.com>; "Admin A' <admin-a@lkkauto.com>
Subject: RE: OD claim for SLF 3123 K

Diear Shirley,
Any update on the approval from AIG?
Many thanks!

Best regards.

Jeffery Tan

Premium Automobiles Pte Litd jreg xo 1sos0a71vy

35 Ubi Road 1 Road Singapore 4086949

p. +O3 0388 2323 d. +65 6768 9911 L +65 6841 1183

e. claimsiE@premiumauto.com.sg - w. www.audi.com,sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 1539938 p. +63 6836 2223



The all-new Audi Q2
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IR el ancheding any attachment, w condidental and maw iilsa be privileged

shease ned iy os immedniiedy by reply emunl iosd then delers this message rom your svstem

Please dov not copy 10 ar wse oL for any purpose, o disclose s contenits of any altachment o any oth

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ |kkauto.com]
Sent: Friday, 16 November, 2018 9:29 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: OD claim for SLF 3123 K

Hi leffery,

We are still pending approval from insurance.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 16 November 2018 8:45 AM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com=>
Cc: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: RE: OD claim for SLF 3123 K

Dear all.
Any update on the approval?
Many thanks!

l3est regards,
Jeffery Tan

Premivm Automobiles Pie Lid meg o 10002719y

55 Ubi Road 1 Road Singapore 4086599

p. +05 6388 2323 d. +656TER 9911 £ +65 6841 1183

e, claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 150038 p, 4635 6836 2223



The all-new Audi Q2
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IF winu husve recerved it i error, please notify us mmediately by reply emmd and then debais this messape from your svstem
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From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 15 November, 2018 11:27 AM

To: 'SUR' <sur@lkkauto.com=; 'Admin A' <admin-a@lkkauto.com=
Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD claim for SLF 3123 K

Dear all,

Kindly advise on the approval for the above mentioned vehicle.
Survey was carried out by Adrian this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lid ineg v 1sssearion

33 Ubi Road | Road Singapore 408694

pe 035 0388 2323 o 465 6TOR 9911 F +635 6841 1143

e. claims/@premiumauto.com.sg  w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 ). { f’ﬂfh 4233

Email Disclaimer

Thas emacl, meluding any attechment 5 conlidentnl end may also be privileged

vk harve recerved 1o armor pleasse notily s w o reply emrnd and then dedete s message lrom vour swster

FMlease div nob copy ol or use i 1or any purpose, of disclose ils comlents or any atizchomend losany oither persan. Thank vl

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 13 November, 2018 2:25 PM
To: 'SUR' <sur@lkkauto.com>; '"Admin A' <admin-a@lkkauto.com>
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Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE : OD claim for SLF 3123 K

Good afterncon all ,

Here are the attached GIA and estimate for your kind reference .
Kindly arrange a survey ASAP .

Thank you

Best Regards,
Phua

Claims Advisor

Premium Automaobiles Pte Lid (reg o 1sss0zzmiwy

53 Ubi Road 1 Road Singapore 4086909

p. +63 6388 2323 d. +65 6768 9911 [ +63 6841 1183
e claims@ premiumauto.com.sg  w. www, audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
A 7 i IE _‘I"' N L]

The all-new Audi Q2
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11/119/2018 Mearimen e-Claims

View Received Message

This mall is associated with :

*SLE3123K (85450164105G)
oD
Nov 10 2018 10:004M
[CHANG MUN LOONG]

Premium Automobiles Pre Ltd

‘Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), cent on 19/11/2018 11:41 AM,
To LKK_HQ
Subject

Alert - Adj Mandate Approved (5$15171.00) - SLF3123K - Claim Handler: Loo, Tong Shing

Approved:15171,00:Re-inspection to be done for damage check and supplementary items / labour,

| DOCUMENTS SUMMARY o S

There are no documents,

https:/isingapore. merimen.comiclaims/index. cfm?fusebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=1388967 &I Domainld=11&i0bjld=7...  1/2



11/16/2018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnot9se07408r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Loo, Tong Shing Date: 16 Nov 2018
Preliminary Advice
Vehicle No :SLF3123K Accident Date :10M1/2018
Make : AUDI AG Policy Mo. 1 2100479504
Assignment Date :15/11/2018 Excess : $§0.00
Date of Inspection  : 15/11/2018 Est. Duration of Repair . 5 days
Inspection At : Premium Automaebiles Pte Ltd {UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 21,920.00
Reavised Amaount 55 15171.00
Check Iterns (Estimated) 5% 460,00
Total S8 15,631.00
Lump Sum Repair 85

Total Loss Consideration

New for Old Value ot
Pre-Accident Value ot 138,000.00
COE / PARF Rebate 5% 76,287.00
Salvage Value 5%
Margin for Repair 8% 61,713.00

Remarks

{ X } The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

I } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

https://singapore.merimen.comiclaims/index.cfm Tusebox=5VCdocifuseaction =dsp_viewersmart&docid=383148228&preview=1&nolayout=1&CFI... 111



LPATTA1AE262 / Pramium Auiomaobiies Pte Lid - LB
ENTRY DATE & TIME: 12112018 15:25
SUBMITTED BY: Masiura Bimle Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor comectly e cetails of Ihe accident o speed up the claims process

£, This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo
repudiate policy liability.

4, The issue and acceptance of this Form by Insurance companies & not an admission of policy liabdlity on the part of the insurance companies

5. Any false reporting may be referred 1o the Police for investigation,

€. This report will be farwarded by lhe insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore {GLA) far
archiving and that copies of this repor will, for a fee, ba made available upon application by nlerested parties.

7. By the lodgement of this reporl to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made avadabla
aforesaid.

ACCIDENT STATEMENT

Date Of Report 12/11/2018 15:25

Date OF Accident 1041172018 10:00
Exact Location Of Accident BLK 213 TOA PAYOH CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SLF3123K
Insured/Policyholder

Name Of Registered Owner CHANG MUN LOONG
NRIC No S16518696G

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-98020067
Alternative Phone No OFFICE-98020067
Vehicle Particulars

Manufacturer ALIDI

Model AB 1.8 TFSI S-TRONIC
Exact Purpose for which vehicle was being used at PRIVATE USE

time of accident

Are yuu_clauming under your own insurance policy YES

for repair to your vehicla?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleel Policy MO

Paolicy Mumber 2100479504-02

Cover Note Number

Driver

MName of Driver CHAMNG MUN LOONG
NRIC No S1651869G

Date Of Birth 19/05/1964

Oeccupation INDOOR

Date Of Driving Pass 2B/01/1999

Driving Experience 27 YEARS AND 9 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-98020067
Fax Number

Contact Number OFFICE-93020067
EMail Address NOEMAIL

Page 1 of 15



Address

Paostcode

10H BRADDELL HILL
#02-32

579724

Was driver an employes of the Insured’'s Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - MAJOR/MINGR RD
CLEAR
DRY

Was any forelgn vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

NO

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers {Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station

NO

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

REFER TO SKETCH PLAN AND ATTACHMENT

Attachment(s)

Are accident photos available for attachment? YES

VWas there any video captured by Car Camera? MO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Detaiis Of Properties
Wehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Ingurance Company Name
MNature Of Damage

Mo. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SGF1218T

PRIVATE CAR
ROY WEE LIANG
513012330
96691616

Page 2 of 15



Sketch Plan

MPORT T

L Please renort compctly the detars of the acedest ta speed up the Cadims process

2 This Farm must be completed by the Policyhalder and/or the Authorised Driver

1 informaten provided must be as Iruthtd and accurate as possibly Any wiful mistepresentation o withRoldng of matena:
facts may allow insurances companiss 1o 1

4 The lvvoe and accoptance of this Form by isurance companies s not an admituas of policy Laleiity on the part of the saurance
CUMMpATEES

6. The repan will be forwarded by the insurers of the GiA Records Management Contre pttablhed by the General Insurance
Bssociaton of Singapore (A} for afchining and that copeet of this repont will for & fee be made svadable upon application by
Intetisted parties

7. By the lodgment of tha report 10 the inaurers, you heteby comsent 1o the archneng of This report ot the centrs and to cogets af
The report besng made svailable atoressid

£ Consent under the Personal Dats Protection Act (POPA)
lundarerand, acknowledge, sgree and consant that

ia] My insirer, my workshop and the Gensral Insyrsnce Assaciation of Simgapore ("G ) may/are permitted to collect use.
disclose and/or process my pervenal detadpersanal information il out in #his [form| and any other perscenal information
provided by me of poitesied by my insurer (callectively the “Personal Information” | and disciose and transfer weh
Personal Information 1o all insurerls] who have Insured vehicle{s) nvolved n this accident (3l nsuresis) who have myured
vehiclels) involved in this accident shall be oliectively seferred 1o 45 the “Inturen”], the Insutery’ Igweyarsflaw finms, the
Munetary Authority of Sngapore and any relevanl government agency/autharity [such s the palice), for the purpone(s)
of

1} processing. handing and/or dealing with my daime including the settiement af the claims and sny necessary
inyestigations refating to the clasms;

{H] imestigating the sccadent andfor oy el

(it} carrywng dat and/or dealing with my mstrurtiond or fesponding 1o any enguiries by me,

(1) administesing my claima [inchuding the mailing of correspandence, SAlBMONIL, iNVoites, reports or notices 1o me,
which could invotve dicloture of certain personal dala about me 1o bring aboul delivery of the same as well 45 on Ihe
external cover of envelopes/mall packages); andfor

[vl comphing with applicable law in administermg, procesung, handling and/or deaiing with my clairms (coliectively the
"Purposes’)

ib]  all insurer(s) whe have mswred vehiclefs) mvolved in thes accident and the insurers’ |awyers/law firms, mag/aie permitted
ta colléct, use, dhclose andfor process my Personal Information for one or mors of the sbove Purposes; and

le}  my Personal information mav/cen be decossd by ary of the irurens and/jor GIA 1o their thicd party sefvice provaders or
agents{inchuding theit awyers/law firma), which miy be vited sutude of Singapare, forone or mare of 1he sboye Purpores

{d) oy Persanal informatson will aiso be coliected and L to commpde elaima history lor the purpose of fracd deternan,
Imveligation and management in present and afl future claims

(&)  theinformatian 1o coliected usder {d) abave muay be shated | dacoswsd

{i} to all insurers and/or any other third parties that asswt in evaluating. investigating, controlimg or managing fraud,
regulstors. law enlorcement and povernment agercied ay reasonably required for the purposes stated. or

(W) for complying with raguiremants under any regulahons, laws or court ordery.

ff/—q_\-/\f/_gﬂz—/\ ._ =%
o _BakriToider s Sgrature

'hf—r!ﬂ'ﬂﬂl
Date & Timie {# driver i not the policyhalder) Kame
Date & Time: NRECTEN Mo [t
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Date & Time:
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DESCRIPTION OF ACCIDENT

Accident At Cor Park Nest To Black 213 Toa Payoh Lorong B involving SLE3123K And SGF12157

O 10 Nare 2018 a1 aBaut 13800 ) was Tauellng oo my venicle SUF 31138, an aadi A5 o TR car park raed
tobiock 213 Toa #ayon Lororg &, loaking 1o make 3 lef turn, The wehicks SG#121481 parked head in on
the right sudderly reversed aut of the lon. | stopgesd and 1y honk enmediatesy but the vehice
cantimpsd pevarsing aad hil the gkt front end of my verecle wih s rear left bumper, It was 2 cear gay
with gand wisibidity. | was trawelling at about 10km/s, The diiwes of SGFI21RT is Mr Aoy Wee Lang
e, MUC 513012130 handphone ro 96691616 When | azkec hon why he did rot checs before
revRrsing and backed into mig car, be saig | shaule have fanked and warn b & he coald not see e

Page 5 of 15



1ME2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner |D Type:

Owner 1D

Vehicle Details

Wehicle Mo.:

ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 16 Nov 2018

PARF/COE Rebale Enguiry

Singapore NRIC
1869G

SLF3123K

Mo

16 Nov 2018

AUDI

Ad LB TFSIULTRA (P1) (MAW)
Blue

2016

CYGO14745
WAUZZZAGIGN177952
140.0 kW (187 bhp)
540,164.00

22 Aug 2016

22 Aug 2016

4]

$43,233.00

Yies
21 Aug 20264
£32.424.00

21 Aug 2026

B - Car above 1600cc or 37kW (130bhp)

10

$56,500.00
£43,863.00
£76,287.00

OK

MRSV IE. gov.sainanrracion/anguire MEDaEBYHUDICOETONeUernaginpul rr UNb. | AN _ I UaUsurd i |

1



Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : CHANG MUN LOONG Vehicle No. 1 SLF3123K
Period of Insurance : 22 Aug 2018 To 21 Aug 2019 Policy No. 1 2100479504-02
Engine No. : CYGO014745 Endorsement No.

Chassis No. : WAUZZZ4G2GN 197952 Issued Date : 19 Jul 2018

ABOUT THE COVER

MakeMadel AUDI AB 1.8 TFSI ULTRA
Engine Capacily/Tonnage : 1,788.00 CC Sum Insured : Market Value First Year of Registration : 2016
| Driver Restriction C NA Off Peak Car : No Insuring with COE/PARF : Yes

| Person or Classes of Persons Entitled to Drive” :

|
a1 The Poleyhokder

o] Any ofer parson who 18 dnyving on the Folicyhaldars croer of wilh isfher panmessaon

This Policy wil intamridy the Policyhalder ar any authorised drvar only if hashe maets the specified age condftion

¥ou hawe {0 pay an addional sum of §3,000 as “Young andior Inegeniences Diver Excess” (7Y IDR") if You are or Your Authonsed Driver (ramed ar unramed) is under she age of 23 andlor has less
than 2 years' driving expanence

Age Condition i All Age Condition

Limitation as to use”
U arly for sockal, demestic and pheasure purposes and ko the Policyholde's Bussness This Palicy doas nol Gover uss Tor hire or “eward, grivireg fuition, deiving Best, recng pacs-making, reliabilty frial or
speed-teating, the carmape aof goods alher than samples in connachion with ary irede of Busingss or wSe 1o 8ny pUFpoSe N connechion with Moloe Trate

Loss of Use 1800cc - 2000ce Dptional

* Limitations rendared Inoperative by Section & of the Malor Vehicles iTﬂlﬂ_'l-Paﬂ:,- Risks and Compensation} &ct {Cap 18%) and Saction 95 of the Road Transpont A, 1587 (Malaysia), are nat o be
inchuded under thess headings.

EXCESS

Sectian 1
Fire - 30 Own Damage - S800 Thefl - 30 Flood Cover - 30

Section 2
Property Demage - 50

Windscreen - $3100

MNamed Driver and Excess jwhee applicabie)

CHANG MUN LOOMG - 5800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOF

1 Audi Cuslomer Service Centar Add 55 Ul Road 1 Singapore A0BE20 53662323

For other Approved Reporting Cenires/AIG Authonsad Reperers. please conlact o 24-hour gocident emargency hotling at+65 6338 6200, Altenatively, you may refer 10 AIG websiba www. aig com.sg
of &G 5G Mobils App. Simply search end download “A1G 54 Trom iTunes of Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

VWile harety cartify that the policy to which this Cartificate of msumnos miases & mswad in accordanca with the provisions of the Motor Vahicas(Thard Party Risks and Compansation) Act (Cap. 184), Pmﬁfﬂ'a

the Road Transport Act, 1887 (Malaysia) and Motor Vehicles (Thind Pary Risks) Rubas, 1558 [Malaysia), -
%
8
0504125216
©
FREMIUM LEASING - CW V
281 ALEXANDRA ROAD ALID CUSTOMER SERVICE CENTRE —
SINGAPORE 152938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE .

78 Shenton Way ¥07-16.A1G Buedding SOTH1 20§ T:+55 6415 3000 | F 65 641 W R T S B Asia Pacifc Insurancs: Pre Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Email: Mora.khai@premiumauto.com.sg { claims@premiumauto.con
Telefax

Estimate Accident Repairs

Waorkshop Uhi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/0OD/1290/2018/CW
Date 13-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315
Tel: 65321818 - Fax: 6516 0904

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Chang Mun Loong
10H Braddetll Hill
#02-32

Singapore 579724
HP +65 98220067
Own Damage Claims
2100479504-01

SLF3123K

Audi A6 1.8 TFSI
Aug-16

CYG 014745
WAUZZZ4C2ON197952

Johnny Boo / Allan Wu
10-Nov-18
Blk 213 Toa Payoh Car Park

50



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3123 K.

Estimated
S/n Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, S/N 480.00
headlight washer assy and front parking aid.
To dismantle and renew front bumper, rhs front
ight. Re- i h
5 fender and rhs headlight. Re organise cras 2,100.00
management components. Reinstall all parts
removed.
3 Torespray front bumper and rhs front fender. 1,700:00
4 Tq renew rhs front rim and carry out wheel /N 280.00
alingment.
5 To carry out diagnostic check. S/N 192.00

TOTAL LABOUR CHARGES

4,752.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Acci

icle Regn No. SLF 3123 K.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTBUMPER Jlor— O 3 2,326.00 ~
2 FRONT BUMPER GRILLE $ 574.00
3 FRONTBUMPERLOCKING CLIP 18 & 62.00
4  FRONT BUMPER TRIM CHROME e, 5 260.00
5 FRONT BUMPER FIXING PARTS I! N s 43,00 7
6  FRONT BUMPER CLOSING ELEMENT | $ 188.00
7 FRONT BUMPER BUMPER SPOILER 3 216.00 °°
B FROTNT AIR GUIDE GRILLE-RH M€ <~ 3 307.00 -+
9  FRONT BUMPER COVER-RH ™7 44.00 F

10 FRONT BUMPER WHEEL SPOILER-RH /¢ " 5 232.00 <
11  FRONT BUMPER CAP COVER-LH/RH  jte alec 25 98.00
12 FRONT BUMPER GUIDE PIECE-RH  plol mecC S 32.00°
13  FRONT BUMPER BRACE-RH b /e 5 25.00 -+
14  FOAM FILLER PIECE ¢ 1pe 1 5 203.00 +
15 FRONT BUMPER SIDE REINFORCEMENT / 5 702.00 ¥
16 FRONT SENSOR il.r"-\_llrf—.‘.’ e g 211.00 A4
17 FRONT SENSOR SEAL RING 'l $ 5.00 A
18  FRONTFENDERRH  Ducliled $ 1,220.00 &
19  FRONT FENDER ATTACHMENT PARTS-RH N—‘E et s 88.00 7
20  FROTNT STONE CHIP GUARD-RH Al s 105.00 «
SUB - SPARE PARTS CHARGES S 6,941.00

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3123 K.

Damaged Parts & Prices

S/N  Parts Description C/Nett
21  FRONT FENDER BRACE-RH il 3 72.00
22 FRONT WHEEL HOUSING LINER-RH [~ ** 5 246.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS (¢ “o & 62.00
24  FRONT STONE CHIP GU.&RD:EI-; s S 63.00
25  ADHESIVE TAPE ke S 49.00
26  LED HEADLIGHT MOUNTING  /S0—0 s 103.00
27 LEAD HEADLIGHT A g 8,386.00
29  FRONT ALUMINIUM-RH bt 7~ 3 726.00
30  RUBBER VALVE [t Nee 4 5 12.00
31  LED HEADLIGHT LIFT CYLINDER-RH Mo AHee S 208.00 X
32 sunpries Mol N 5 300.00
TOTAL SPARE PARTS CHARGES : 5 17,168.00
TOTAL LABOUR CHARGES S 4,752.00
GRAND TOTAL $ 21,920.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

Remark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name . Adren L"'"‘]

Surveyed Date - !5][*/1"@ -
Authorised Date

Excess Cost :

Liability :

Remarks s pNof 414011561136-“

vormamatepim ™ |

® To 183Urvey Deorwate spray pas
'Tﬂmmmur_.,
'mMHHhm

* Third party suresy is on & "Witout

- Wt Proputon e
@ Wt vl P e T
Sigratum:

Date:

e ——
e

0S5 ??-1

¥

Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Narah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183
Email- Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad 1

Contact No 63682323

Fax No +  §B411183
Reference « PAIODIM1290/2018/GW
Date ¢ 13-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315
Tel: 65321818 - Fax: 6516 0904

Owner's Name Mr Chang Mun Loong
Address 10H Braddell Hill
#02-32
Singapore 579724
Telephone HP +65 98220067
Type of Claim Own Damage Claims
Policy No. 2100479504-01
Vehicle No SLF 3123 K
Model Code Audi AB 1.8 TFSI
Model | Year Aug-18
Engine No CYG 014745
Chassis No WAUZZZ4G2GN 187952
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo [ Allan Wu

Accident Date
Place of Accident

10-Nov-18

Bik 213 Toa Payoh Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel ;6366 2323 Fax: G641 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 3123 K.

480.00

1,250.00

1,100.00

182.00

Estimated
Sin Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensar, SIN 480.00
headlight washer assy and front parking aid.
To dismantle and renew front bumper, rhs front fender
2 and rhs headlight. Re-organise crash management 2,100.00
components. Reinstall all parts removed.
3 To respray front bumper and rhs front fender. 1,700.00
4 Torenew rhs front rim and carry out wheel alingment. ~ S/N 280.00
5 To carry out diagnostic check. SN 192.00
TOTAL LABOUR CHARGES 4,752.00

3,022.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLF 31 23 K.

Damaged Parts & Prices
SIN _ Parts Description SiNett Remark

1 FRONT BUMPER $ 2,326.00 1,860.80
2  FRONT BUMPER GRILLE 5 574.00
3 FRONT BUMPER LOCKING CLIP 18 % 62.00
4 FRONT BUMPER TRIM CHROME 3 260.00
5  FRONT BUMPER FIXING PARTS $ 43.00
6 FRONT BUMPER CLOSING ELEMENT $ 188.00
7  FRONT BUMPER BUMPER SPOILER $ 216.00
8 FROTNT AIR GUIDE GRILLE-RH $ 307.00
9  FRONT BUMPER COVER-RH -] 44.00
10  FRONT BUMPER WHEEL SPOILER-RH $ 232.00
11 FRONT BUMPER CAP COVER-LH/RH 2% 98.00
12 FRONT BUMPER GUIDE PIECE-RH $ 32.00
13  FRONT BUMPER BRACE-RH $ 25.00
14  FOAM FILLER PIECE $ 203.00
15  FRONT BUMPER SIDE REINFORCEMENT B 702.00
16 FRONT SENSOR $ 211.00
17  FRONT SENSOR SEAL RING 5 5.00

18 FRONT FENDER-RH $ 1,220.00 976.00
19 FRONT FENDER ATTACHMENT PARTS-RH $ 88.00

20 FROTNT STONE CHIP GUARD-RH $ 105.00 83.60

SUB - SPARE PARTS CHARGES : $ 6,941.00 2,920.40

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 3123 K .
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
c/f 2,920.40
21  FRONT FENDER BRACE-RH s 72.00
22  FRONT WHEEL HOUSING LINER-RH $ 246.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS $ 62.00
24 FRONT STONE CHIP GUARD-RH $ 63.00 49.92
25  ADHESIVE TAPE $ 49.00
26  LED HEADLIGHT MOUNTING $ 103.00
27  LEAD HEADLIGHT $ 8,386.00 6,708.80
29  FRONT ALUMINIUM-RH $ 726.00
30 RUBBER VALVE 48 12.00
31 LED HEADLIGHT LIFT CYLINDER-RH $ 208.00
32  SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES : $ 17,168.00 9,679.12
TOTAL LABOUR CHARGES 3 4,752.00 3,022.00
GRAND TOTAL $ 21,920.00 12,701.12

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Ll

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6765 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLF 3123 K PA/OD/1290/2018/MAS

7 March 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLF 3123 K, Audi A6 1.8 TFS1 5-Tro
With reference to the above-mentioned vehicle, no. SLF 3123 K, claimant,
Mr. Chang Mun Loong, please find the related document per attached.
1. A copy of the Original invoice no. 85013476 — 8512.734.20

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG-S8LF 3123 K

fram

Telephone +65-
Telefax +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (85) 6566 1111
Telefax (65) 68471 3733

Service & Parts Cenftres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

7% Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLF3123 K

Norah Khai
6T6HE 982K
6841 1183
Body Repair

PA/ODY1290/2018/TF
10 December 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Audi A6 1.8 TFSI S-TRONIC
WAUZZZ4G2GN IAT1952
SLF 3123 K

44658KM

Mr. Chang Mun Loong
2100479504-02

S% 856.00 (inclusive of 7% GST)
10/11/2018

Blk 213 Toa Payoh CarPark

$ 12,134-20

31737

Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

A - O Goeny

_1._"\ -.}\UL ~

DISCHARGE VOLUCHER- AIG - 5LF 3123 K

from
Telephone +65-
Telefax +65-
Mobile +65-
Cur department
Your Claim Ret
Our Ret

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kes Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408693
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



JM2r2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ ____:_I___'_'_ e = = ]
aga [ rentified | Est Suibmitted Eu | Assigned |Adj R [.ﬁ.rI: Submitted Ins Auth'ed Salus
_[Motified | Adj Rpt
15 Nov 2018 | Pending for Survey
- 1% Figi 3018 | iy s:;:éﬂim.uj .s:lu_.:til.u | Rapert
| _Edit Adj Rpt | A etmees G | _Cancel Case I

Main Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS - ' |[Created by insurer]
nsured: | CHANG MUN LOONG, ID: 51651869G, Tel: +6598020067, Email: NOEMAIL
I

[venicle Reg, | i 1071172018 09:00 - :59
|No. _|StE3123K | Date of LosS: | 126 Months and 19 Days From LTA Reg Date (Man ¥r)]

!'Pulic-.rﬂ:aver 2100479504 (Comprehensive)
i 0“ / 3545“‘541055 _ 'Note No.: | Coverage: 22/08/2018 - 21/08/2019

= |Excess: |5$800.00
| Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tnnq, Shing] TongShing. Lﬂﬂ@arg com
| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/11/2018]

S—

| |ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |

. AIG SG (19/1 (19/1 ]..-'EUIB} Alert - Adj Mandate Apprn‘ll'l!:d {5%$15171,00) - SLF3123K - Claim Handler: Loo, Tong ...
« AIG_SG(16/11/2018): SLF3123K / OD / 10/11/2018 / Coverage & Excess update

| !SIE:E”’C"'““ CHANG MUN LOONG (54 / Male) , NRIC: S1651B69G, Tel: +6598020067 Email: NOEMAIL

| ALL ASSOCIATED TAEKSEl view All | | Search Tasks | | Create New Task | | Complete |

Due Date Priority  Type Task Group Subject Handler Aszsigned By Completed On Created On Dona?

| No results,

hilps //singapore. merimen.com/claims/index .cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7615558exlid=28T9054CFID=4964064... 172



anzreomg Mearimen e-Claims

https:/isingapore. merimen comiclaims/index.cim*usebox= MTRadjuster&fuseaction=dsp_cimheader&caseid=761 655&mxtid=287H05&CFID=4964064_ .. 212
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Merimen e-Claims

Claim Documents

*SLF3123K (85450164105G)

oD

Nov 10 2018 9:00AM
[CHANG MUN LOONG]

Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upload Video | | Upload Audia | View | View In Srowser ¥
Assessment Reports | 1 per page T
No | Finalized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 16/11/1809:26  Adjuster Immediate Advice | @ | Load Hm
! Phu-i.:n:j.lmugn: - mﬁ‘_ _:_ L4
|No | Relabel/Reorder |LKK Auto Consullants Pte Ltd (HQ) Thumbnail | Print |
1 | 16/11/18 09:24 General View € | Loadirc | &
2_ 16/11/18 09:24 Chassis Number a Load IPG 4
3 |16/11/1809:24 | General View ﬂ.__u;;:_:l w6 | @
4 16/11/1809:24  General View - © | s | @
5 16/11/1809:24  General View © | Loadic | & |
6 16/11/1809:24  General View N © | i | @ |
7 |16/11/1809:24 | General View . © | Ladirc | ¥
8 |16/11/1809:24  General View © | Ladws | ¥
9 16/11/1809:24  General View © | oacirc | @
10 |16/11/1809:24 | General View © | v | @
11 |16/11/18 09:24 | General View - € | Load G I
12 - lf:fi‘.i,r’ls 09:24 ?Gannrnl View B O | Loadwr | ¥
13 | 16/11/18 09:24 | General View €© | Ladirc | ¥
14 16/11/18 09:24 General View € | Load s
|15 | 16/11/18 09:24 !Ganarai View _ © | Loadis | ¥
|16 |16/11/1809:24 | General View © | ladiec | &
117 |16/11/18 09: 24 | General View © | Ladirc | @
- Documentation a - o 1 per page Tl &
[Me iaelahal,mmrder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 16/11/1B09:22 DRIVING & INS. CERT DOC.pdf © | LoadPoF
12 |16/11/18 09:22 ESTIMATE MARKED.pdf ) | Load PDF
i3 07/02/19 09:58 ESTIMATE MARKED.pdf Load PDF
4 |12/03/1908:41 | WORKSHOP INVOICE - € | Load POF
|5 |12/03/19 08:41 DISCHARGE VOUCHER | €@ | Load POF

Linked Accident Report Documents

View | View h'TB_n;ms;:r:“_]

|Assessment Reports

No_|Finalized On

11 |12/11/18 15:45

"Photos/Images

| Mo [ Finalized ©n

o [perge v @ |
[ Premium Automaobiles Pte Ltd (uBI1} Thumbnail | Pl‘iﬂ{l
|Accident Statement € | Load HTM [ |

.I-‘FE_HIJUF1I-H_I.Jtl£1I_E!II_.JIIE§ Pte Ltd (UBI)

3perpage v | &

1 [rhumbnail [print |

hitpsisingapore.merimen.com/claims/index efm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=18ocbjid=7615558extid=2879058corcle=45. ..

112
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Merimen e-Claims

ES

|Asnssment Reports | 1 per pa_g_'__' | E

o [Finslzed o0 [Premiuim Automsbiies Pl Lt (UG} [ [Thumbnait print

1 112/11/1815:36 | DESCRIPTION OF ACCIDENT | €Y | toadire | &

2 12/11/18 15:40 Accident Photo Q Load PG | ¥

3 |1z;£i}E_s' 40 Accident Photo © | Laikc | @
12/11/18 15:40 | Accident Photo €©  loadipc | ¥

5 12/11/18 15:40  Accident Photo . € | loadirc | ¥

6 12/11/1815:40  Aceident Photo @ | Loadirs | @ |

7 12/11/1815:40  Accident Photo O | L | @

8 12/11/18 15:40 | Aceident Photo € | Load PG | @

9 [12/11/18 15.4:;.—‘ Accident Photo B . '€ | Ladrc | @

. 10 12.-‘1_1_.-‘_1_8_1 5:40 Iu:lr.idarlt I'hn'lu - ) o Load PG b @_I

{11 12/11/18 15:40 nmdant Photo © | LoadG | @

iD_I;:ummtathn ) |1 per page v ¥ .

[No [Finalized On | Premium Automabiles Pte Ltd (UBI) | Thumbnail | Print

1 12/11/1815:35  Sketch Plan | €% | LoadpG | ¥

2 12/11/1815:35  Sketch Plan #2 © | Ladwc | @

Documents Checklist

' DOCUMENTS CHECKLIST

Reset | Save | print |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: _ Handiing Insurer
Mote: Remarks are private unless you show it to athér parties,

hltps:.f.n'singapur&.merimen.curn.fdaimsﬁnd&x.clm?fusatu:x=MTHdm:&Iusaaclhn=dsp_dowiaw&dnmaimd=1&ohjld=?51555&axﬂd=23?9u5&mh=4&...
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3122019 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg. No: 158807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid, Our File No: CC3AIG18020T06/ASBSZ
AlG Building, 78 Shenton Way #08-16

Eingapﬂre D? 91 2{] '[‘.Iatn: 1 21‘03."21319

REFERENCE

Insured/Claimant: CHANG MUN LOONG Policy No: 2100479504

Date of Loss: 10/11/2018 MNature of Claim: oD Claim MNo: 854501641036

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SLF3123K
hake & Model: AUDI AB, 1.8 TFS| S-tronic (A) Engine No; CYG014745
Reg. Date: 22/08/2016 (Man. Year: 2016) Chassis No: WAUZZZ4G2GN197952
Colour: Black Odometer: 43546 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  5$138,000.00
Sum Insured (S8): Market Value/New Car Price
NDITION OF VEHI AT THE TIME OF Y
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The ahove values represent the remaining tyre treads depth
COSTOFCLAMS - Repairer's Adjuster’s Difference Diff %)
Parts 17,168.00 9,679.12 7.488.88 43.62
Miscellaneous ltems 0.00 0.00 0.00
Labour 475200 3,022.00 1,730.00 36.41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 21,920.00 12,701.12 9,218.88 42.06
- Excess (S%) 800.00 800.00 0.00 0.00
(S8) 21,120.00 11,901.12 9,218.88 4365
+ GST 7.00/7.00% (S$) 1,478.40 833.08 645.32 43.65
Nett Amount {S§) 22,598.40 12,734.20 9,864.20 43.65
INSPECTION
Date of Assignment: 16/11/2018
Premium Automobiles Ple Ltd (UBI)
Dale Inspected; 15/11/2018 Inspected At 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster:  ADRIAN LING Manager:  Hiew May Fung

NOTE: This reporf represents our findings at the fime and place of inspection stated herein, Such inspection has been carmied out lo the best of our knowledge and ability but
any other fabilty under any otfer sircumstances is hereby exprossly excluded.

htlps-f.‘singapnre.merimen.oorm:laIms.rlnuex.::frn'?rus-ahm-L:ru'I'THadjuster&fusaactiun=gun_prln1rpl&:casaid=?ﬁ‘t 5558exlid=28TO0S&CFID=496406468C. .. 14



3122019 Adjuster Report
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311202019

REPAIR DETAILS

Adjusier Report

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 232600FS *1.8B0.BOFS
2 1 *FRONT EUMPER GRILLE Mot Necessary 574 00FS ]
3 18 ‘FRONT BUMPER LOCKING CLIP Not Necessary 62 00F3 *-F5
4 1 *FRONT BUMPER TRIM CHROME Mot Mecessary 260.00F3 *-F3
5 1 *FRONT BEUMPER FIXING PARTS Mot Mecessary 43.00Fs *-FS
] 1 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 188.00FS *-FS
T 1 *FRONT BUMPER BUMPER SPOILER Not Necessary 216.00FS8 *-F§
8 1 *FRONT AIR GUIDE GRILLE - RH Mot Necessary 307.00FS *-FS
g 1 *FRONT BUMPER COVER - RH Mot Necessary 44.00F5 *-FS
10 1 *FRONT BUMPER WHEEL SPOILER - RH Mot Necessary 232.00FS *-FS
11 2 *FRONT BUMPER CAP COVER - LH/RH Mot Mecessary 98.00FS “-FS
12 -1 *FRONT BUMPER GUIDE PIECE - RH Mot Mecessary 32.00FS *-F5
13 *FRONT BUMPER BRACE -RH Not Necessary 25.00FS *-FS
14 1 *FOAM FILLER PIECE Not Necessary 203.00FS *-F8
15 1 *FRONT BUMPER SIDE REINFORCEMENT Not Necessary T02.00FS *-FS
16 1 *FRONT SENSOR Not Mecessary 211.00FS *-F8
17 9 *FRONT SENSOR SEAL RING Not Necessary 5.00FS “-F5
18 1 *FRONT FENDER - RH Buckled 1,22000FS *8976.00FS
19 1 *FRONT FENDER ATTACHMENT PARTS - RH Not Necessary BB.OOFS *-F5
200 1 *FRONT STONE CHIP GUARD - RH Necaessary 105.00FS "B3.60FS
=1 *FRONT FENDER BRACE -RH Mot Necessary T200FS *-F5
22 1 “FRONT WHEEL HOUSING LINER - RH Not Necessary 246.00F3 *-FS
23 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mot Mecessary 62.00F3 “-F3
24 1 *FRONT STONE CHIP GUARD - RH Necassary B63.00F3 "49 92 FS
25 1 *ADHESIVE TAPE Not Mecessary 49.00FS *-FS
26 1 *LED HEADLIGHT MOUNTING Not Necessary 1053.00F3 *“-F5
2T 1 *LEAD HEADLIGHT Cut B,386.00FS *6,7TO0B.BOFS
28 1 *FRONT ALUMINIUM - RH Mot Necessary 726.00F3 *-FS
29 4 “RUBBER VALVE Mot Mecessary 12.00F5 *-Fs
30 1 *LED HEADLIGHT LIFT CYLINDER - RH Mot Necessary 208.00FS “-F5
31 1 *SUNDRIES Mot Necessary 300.00FS *F§
F=Franchisa parl. S=5pcNall,
Total Parts (S%)  17,168.00 9,679.12
Report was unsubmitted during this print-out. |
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FMaizong Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 480.00 480.00

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR, HEADLIGHT
WASHER ASSY AND FRONT PARKING AID.

Z TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT FENDER New 2,100.00 1,250.00
AND RHS HEADLIGHT. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.

TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER. MNew 1,700.00 1,100.00

TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL ALIGNMENT. Mew 280.00 0.00

b TO CARRY OUT DIAGNOSTIC CHECK. MNew 182,00 192.00
Gross Labour Cost (S5) 4,752.00 3,022.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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