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Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6366 2323 Fax:6B41 1183

Emall: Hora khai@premiumauto.com sg / claims@premiumauto. com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : ©6B4111B3
Reference *  PASTP/1312/2018/PH
Date ¢ 19-Now-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle :  SLj2s122

HBIEilgt'ﬁrnncﬂsingapgm Pte Ltd

3 ﬁeqtm Way

-01.8GX Centré 2~ - Ae
_Bingapore 068896~

* Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name t  MrChew Teck Lip

Address : 24 )alan Pandan
Singapore 288807

Telephone : HP+B596681250

Type of Claim :  Third Party Damage Claim

Policy No. +  GAO77209/1

Vehicle No : SKH7472C

Model Code :  AudiTTR 2.0 TFSI

Model / Year :  Jan-13

Engine No : (CE5017158

Chassis No :+  TRUZZZB)3C1007446

Mileage :

Date In

Liability S

Excess Cost : -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 14-Nov-1B

Place of Accident :  Havelock Road



Premium Automobiles

55 Ukl Road 1, Singapare 408699 ¥ s
Tel: 6366 2323 Fax ; 6B41 11B3

Telefax
Estimated Labour Charges for Accident Vehicle SKH 7472 C .
FRONT
Estimated
S/n Nature of Jobs Charges Remarks

1 Toremove and transfer rear parking aid.Check function. S/N S 280.00 »

3 To dismantle and renew rear bumper, Re-organise crash

0 2
management components. Reinstall all parts removed J 3000

3 Torespray rear bumper 5 Bopbo = ]

4 Tocarry out diagnostic check 5/N 5 192.00

TOTAL LABOUR CHARGES % 2,172.00

')y



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKH 7472 C.

{(Front)

S/N  Parts Description

S/Nett Remark

1 REAR BUMPER U u

Z  FIXING PARTS FOR REAR BUMPER
3 REAR BUMPER SPOILER COVER

4 REAR BUMPER REINFORCEMENT BEAM A~ 7

l{ _;..,{’fu >

5  REINFORCEMENT BEAM FOAM At Al
& GUIDE SECTION - LH ?

.E'_M—f ME
7  GUIDE SECTION , 5IDE LH

8  HOLDER FOR REAR BUMPER HOLDER
9  REAR BUMPER COVER SATIN BLACK - LH UPPER
10  SECURING STRIP - LH
11 RETAINING BRACKET prt
12 REAR BUMPER SENSOR
13 SUNDRIES ke r*

TOTAL SPARE PARTS CHARGES

TOTAL LABOUR CHARGES
GRAND TOTAL

Legend : Remarks (0K] = Approwed, Remarks (X)) = Nat approwed
Spare party are Special Nett

eV

2,781.00 ~ 212 jo
204.00 *
579.00 &
760.00

90.00
37.0Qs-
37.00
48.00 +
22.00 «
46.00L-
28.004
196.00
300.00 '

5,128.00
2,172.00

7,300.00

.
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ! 68366 2323 Fax ' 6B41 1183
Email: Nora khai@@premiumauto. com.sg [ claims@premiumauto com.sg

Telefax

Estimate ! Accident Repairs
Workshop :  UbiRoad 1

Contact No ! 63862323

Fax No 1 BB41 1183
Reference : PATPA3122018/PH
Date * 18-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey,
Your insured vehicle ¢ SLi2s12Z

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapora 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ MrChew Teck Lip

Address : 24 Jalan Pandan
Singapore 2BEBB0T

Telephone : HP +85 98881250

Type of Claim :  Third Party Damage Claim

Policy No. :  GAOTTZODON

Vehicle No : SKHT7472C

Model Code : AudiTTR 20 TFSI

Model [ Year ¢ Jan-13

Engine No : CES 017198

Chassis No : TRUZZZBJIC1007448

Mileage -

Date In

Liability

Excess Cost : -

Estimated By :  Johnny Boo 7 Allan Wu

Accident Date *  14-Nov-18

Place of Accident :  Havelock Road



“ Premium Automobiles Pte Ltd
55 Ukl Road 1, Singapore 408699

Tel : (65) 6365 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8802271-W

AIG Asia Pacific Insurance Pte Lid Estimate No. PATP/13220MATF
7B Shenton Way Date 4-Dec-18

#07-16 AIG Building Service Advisor TONY

Singapore 078120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SKH 7472 C

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi TTR 20 TFSI

_ Quantity Jescription Unit Price | Amount

Parts
1 TAIL LIGHT PANEL - RH k}_}._,-» s 57000 X, (REJECTED)
$ 570.00
TOTAL $ 570.00

For Premium Automaobiles Ple Lid

Authorised Signature



* Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel : (65) 6366 2323 Fax: (65) 6B41 1183

Supplementary Estimate 2
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAITPN31272018/TF
78 Shenton Way Date 4-Dec-18
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKH 7472 C
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi TTR 2.0 TFSI
Quantity Jescription || UnitPrice | Amount
Labours
9 To repair Ihs rear inner wheel house b1 60000 § 250.00 v
2 To respray lhs rear inner wheel house, 5 900.00 § 250.00 _
TOTAL :§$ 150000 § 500.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ' 6366 2323 Fax 6847 1183

Telefax
Material List for Accident Vehicle Regn No. SKH 7472 C .
{Front)
S/IN Parts Description Mﬂt
1 REAR BUMPER 5 2,781.00 5 2,224.80
2 FIXING PARTS FOR REAR BUMPER ] 204.00
3 REAR BUMPER SPOILER COVER ] 579.00
4 REAR BUMPER REINFORCEMENT BEAM S 760.00
5 REINFORCEMENT BEAM FOAM s 80.00
&8 GUIDE SECTION -LH - 3r.oo
7 GUIDE SECTION . SIDE LH 5 37.00
8 HOLDER FOR REAR BUMPER HOLDER $ 48.00
8 REAR BUMPER COVER SATIN BLACK - LH UPPER 5 22.00
10 SECURING STRIP - LH - 46.00
11 RETAINING BRACKET 4 28.00
12 REAR BUMPER SENSOR 5 186.00
i3  SUNDRIES 5 300.00
TOTAL SPARE PARTS CHARGES 3 5,128.00 5 2,224.80
TOTAL LABOUR CHARGES $ 3,672.00 i 2,022.00
GRAND TOTAL $ 8,800.00 3 4,246.80
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts ans Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tal : 8366 2323 Fax: 6841 1183

Telefax

timated Labour Cha for Accident V. le SKH7 c

FRONT
Estimated
Sin Nature of Jobs Charges Remarks

1 To remove and transfer rear parking aid.Check funclion. SN § 280.00 5 280.00

To dismantle and renew rear bumper. Re-organise crash
2 managemen! components Reinstall all parts removed $ 900.00 s £00.00
3 To respray rear bumper. 4 B00.00 s 550,00
4 Added labour charegs - see attached s 1.500.00 | 500.00
5 To carry out diagnostic check. SN § 192.00 $ 192.00

TOTAL LABOUR CHARGES . | 367200 5 2,022.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Aghnowiadned by Regor

Sonatiee

This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

For inspection of vehicle, please refer to Ms Norah Khai at

Telefax .
Name - #’:.‘1.:{; MGk
Surveyed Date p ,_Jlli' -’f/ff J
Authorised Date | Dot
Excess Cost
Liability :
Remarks : et Badlansed , O3F "'-7'3
Please Note
progress of repair, we shall inform you accordingly.
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
A#07-16 AlG Building o841 1183

Singapore 079120
Attn: Motor Claims
Yr Ref: CCHAIGI8020695/ja3

Nora khai@premiumauto.com.sg
Body & Paim Dept
PATPAIIZ2018MAS
26 March 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SKH 7472 C, Audi TTR 2.0 T FSI

With reference to the above-mentioned vehicle, no. SKH 7472 C. claimant,
Mr. Chew Teck Lip, please find the related document as per attached.

1. A copy of the Original invoice no. 85013555 — S§4.544.08

=

A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

A copy of Breakdown of Pavment attached

Loss of Use — $$300.00 (S$100.00 x 3 working days)
A copy of GIA Search fee - S$2,00

o » s ow

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encl
AIG-SKH 7472 C

from
Talephone +85-
Tolstax  +65-
EMail

Our department
Our Ref

Your Raf

Date

\otal pages

Pramium Automobiies Phe Lic
Showroom

8 Leng Kes Road

Singapore 159090
Talephone (65) 6566 1111
Telefax  (B5) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Talefax  (65) 84 11183



Vehicle No:  SKH7472C

BREAKDOWN OF PAYMENT

Accident on  14/11/2018 at HAVELOCK ROAD

Iinvolving vehicle/s SLJ25122

1) Repair cost 5 his4 4-08 Payable to: Premium Automabiles Pte Lid

2) GIA/TA searchfee § = 00 Payable to: Premium Automaohiles Pte Ltd
300 - 0p

3] Loss of Use or 5 Payable to: CHEW TECK LIP

Rental Car

4) Medical fees 5 Payable to;

5) Others 5 Payable to;
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Policy detalls

Pulicy bhakfer mome CHEW TECK LIP Cartificats number GAOTTIOR / 1

Cover Comprabnasive Chsss number TRUZTRIACI00T44E
Plan name Flaxhs Engine riurrsbar CESOiTiSE

NED applicabls 0%

Wohicls o gistration smmbes SKHT4T2E

Pavied of Inurance from 11/61/2018 1o 10/01/2019 |both gates moiusive)

Flaance loas campany UNITED OVERSEAS BAMK LIITED

Persons or classes of persons entitled to drive*
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An Adamonal Exoese (8 spphicabie a4 follows
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3 555 000 Tor undeciared Yourg and Inerperenced Drivees This S00IDONE| EscesE I re0use0 10 552 500 If You nave chosen AXA Premium
Workshops
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Ml
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AXA Insurance Pte Ltd

-

v
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Policyholders avp wemed that on ow sEe OF 8 MOE0N verucs Dy MUS Autiende the Ceitrficete of ineesnce and e Poicy i the @euranos company 11 the Certlicats of
ImauranDe fas boen ol o destroyed & Statutn'y Decimrates i e et rust be meoe Failume to comply eith the otshgation g Bn ofense undes the Matoe vekele |Thi
Party Misks = Compermaton Act (Cap 1890

The Prermeum Warranty CRuss imouires the prermium &0 be paid in full wdin @ specific peniod Riing shich there eyl be no ety gnde the palicy rorewal certilicete
AU REATent st

BXA Insursnse Pie Lid | LEOGER51 M) lota
B Snemon Way #24-01 ANA Towel

Singapore DESS11

Customer Centra #E1-02



an Irene (LKKAuto)

From: Joy Irene (LKKAuUto)

Sent: Tuesday, 20 November 2018 8:13 PM

To: 'tlara.colbourne@gmail.com’

Ce: Admin A

Subject: ACCIDENT INVOLVING SUJ 25157 AND SKH 7472C ON 14/11/2018

OUR REF: LKK: CC3/AIG180120695/ja3

CLARA COLBOURNE
Policy Holder

Dear Madam,

ACCIDENT INVOLVING SLJ 2515Z AND SKH 7472C ON 14/11/2018

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information If you are not the intended recipient (or have received this emall in error) please natify the sender immediately and
destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this email Is strictly forbidden.



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I.__CHEWTECK LIP (the third party claimant) of 24 Jalan Pandan
Singapore 288807 (address), owner of _SKH7472C  vehicle no.)
hereby wuthorize _Préemium Automobiles Pte Lid {“the workshop™) to act for me

with respect to my claim for repair costs andfor rental and/or loss of use (“claim™) for my vehicle
no. _SKH7472C  ypyy ws damaged pursuunt 1o the sccidem which occurred on 14/11/2018

[date] along HAVELOCK ROAD llocationt involving vehicle nols

S5LJ2518Z {(“the accident™).

| funther authonize the workshop 1o settle my above mentioned clmim in a manner that they deem fit
and the workshop is further authornized 1w receive payment further o sentlement of my climm with

payment chegue/s being made in favour of the workshop

| further acknowledge that any settlemem the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s s concerned.

Dated this D% (day)of |1 (month) 20_1% (year)
TN
g ﬂ;,:\
:‘.'/_;f' NSOR0 W
Signed by “theé third party claimanl” Signed by “the workshop™

(with chog if applicable) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

‘W1, Premium Automobiles Pte Ltd (“the workshop™) hereby confirm that wel

linve resched on agreement with the uppomted surveyor of AG Asis Pacilic Insurunce Pie Lid LKK
AUTO CONSULTANTS PTE LTD inume of surveyor) with respect (o ihe amount claimed for
g“ﬁ*’*ﬂmcpm Cost), 5§ 30000 (Loks 0 semeriiuse], 58 1.00 pisbursement), for vehicle no.

SKH7472C  that was dumaged pursuant (o the accident which occurred on 14/11/2018 (date) ulong
_HAVELOCK ROAD flocation) involving vehicle nois SLI2515Z Ty is
pursuant in the mspection conducted on 20/11/2018  idote) ui “The workshop”

We/l confirm that we/l are/am authorized by the owner _ CHEW TECK LIP

{“whe third pany claimam™) of vehicle no SKH7472C  ynuke the claim as set ow in the above paragraph
and well have full guthorny 10 senle the maer on hisher behall in o manner tha wefl deem M Wefl

enclose herean the letter of authonty given by “the third party ¢laiman”™

We/l furiher confirm that we/l will indemmnify AIG Asia Pacific Insurance Pre Lid for all damages, loss
andfor expense thai they will or have already incurred o the eveni thai “the thind pany claiman™ afier the
sbove sald agreement lodges a funther claim against the former lor any lows and eapenses suffercd
pertaining 1o costs of repains andlor rental andfor loss of use pursuant to the damage 1o SKH7472C

{vehicle no.) as a resuli of the accident.

We/l conliem that the agreemeni reached above is in full and final setilement of any claim ol “he third
party cluimant”™ pursuant io the secident and thal further this setllement is regched on a withoul prejudice

and withoul admission of liability busis.

This agreement is subject 1o the application of Singapore law and the Singupore Courts have exclusive

Jurisdiction over any dispute ansing oul of the same.

Duted this 19 hiurmf__.p_!"'__.lmnﬂhrﬂﬁuwl SN
SITA

. D)

" g

N .":-":'.‘.'n':":

FOAOY

Signed by appointed surveyor Signed by “the workshop™ {with chop)



Premium Automobiles Pte Ltd
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Page |l B5T ey, Mo, 19990E271M
Iaveices fecount: AN (T L

RIG REIA PACIFIC IMSURAMCE PTE LTD Al5 REIR PECIFIT INSURANCE PTE LTD

MOTOR LAIN DEFT Bate ¢+ M35 MOTOR CLAIN TEPT

RIE RIILDING AlG BUILDINE

TH SHENTIN WRY Drder 1 70 GHENTOM &RY

W7-1E L
! SINGRO0RE 2731220 07RlR Term 1 B SIMGR0E @ale

Fegn No.: SEHTATEC (V. l6GA4) Fegn Dater 11/01729100 Mileage: M1GES NIP Na.:
Wodel: TTR EAT FSI BISVE (NVIE) Chassast TRUIZZAISCIMTAAS Enginet CES QIT158 Bepts U

VS Mo.:

You kave b assisted by = UB-Jiayes

Oty Unit Price Armaurd
5 | BODYWORK 8.0 .9 280.00
T0 FENCYE AND TRIBSFER RERR PRRKING A1D,
CHEDK FUNCTTON
5 | BODYWORK o L0 0.0
TO DISWWTLE AN FENEM FERR BUMPES, FEDRERNISE
| CRRGH WWEEXENT CIMPONENTS. EEDSTALL AL
| PRATS FENVED
§ | BODYWORK S50. 100 550, 0
O RESPRAY RERR BUWPER
5 | BOOVWOR ; 132,09 o) 1.0
TO CRRRY OUT DIAGMDSTID CHEDM
5 | B0DYWORK : ] N R0
T0 RERALR LHE FERR INER WEEL HOSING
5 | EODYNORK =] 1.8 EX
T0 FESPRAY LHE RERR INER WHEEL HOUSING
[ | ARJGSTIIGE GRU  BUMPER WM SLINE Lass 00 .00 28108 2,248
Sub-Total
Parts 2,224, 3, 245, B0
Labsir (X" .
Sublet  2,022.08 TGSy 27,28
Wh“ z:= Grand Total (NN

Feceived by

For &.am Sehalf of
Presiun Futomobiles Prz Ltd
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GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operaling Hours: Monday 1o Friday 8am to Spm
GST Registration No: M4D0017735

Third Party Insurer Enquiry

Our Retf Mo GR-18-177252

Date of Reguest: 151172018 Your Ref No: Online Purchase
Premium Automobiles Ple Lid
55 Ubi Road 1
Singapore 408699

Dear Sir/Madam,

Enquiry Date 151172018

Enquiry By Jeffray Tan Eng Su

TP Vehicle No. SLI25152

Acciden| Dale 14/11/2018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tel. No
SLJ25152 AlIG Asla Pacific Insurance Pte. Lid A0M12017-28/11/2018 65-6418-3000
Thank You

The images provided 1o you ané laken from (he onginal mpons forwardad 1o the centre by he members of the General Insuranceé Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liabilily whatsoever for any loss or damage arising oul of
or in connection with the reports or their images

This is a computer generated document and requires no signature

hitpa {singapore menmen comiclamsindex cim Tusebor=MTRsas&luseaction=dap_genimiplrehd= 18757 108CFID=430075918CFTOKEN=T40... 112



"HNEME Irnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
Gmm RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapare 048580
I"SUNCE Phone: +65 6224 0010 Fax. +65 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE
Cur Ref No: GR-18-177252
Date of Reguest 15M1/2018 Your Raef No: Onhne Purchase
Premium Automabiies Ple Lid
55 Ubi Road 1
Singapore 408699
Dear SirMadam,
Enquiry Date 18112018
Endquiry By Jeftrey Tan Eng Su
TP Vehicle No. SLJ2515Z
Accident Dale 14/11/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You
This is a computer generated document and reguires no signature
Far GIARMC Offimal use:
Date:
[X] GIRC [ ] Cash | ] Cheque
hitps /'singapore. merdmen com/claims/indes cim Musebor=MTRsas&luseaction=dsp_geninvip&refid=1975T104CFID=4300T591ACFTOKEN=T40 a2



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING |
| Case | Motified JEst Submirted | Ad) Asmgned ] R Ad) Submitued Ins Auth’ed | Status
" 15 Nov 2018 o s $$4,246.80 | 5$4,246.80 *Immhrm
ain * |
Euulr.ql H“ﬂ'#l HEEMI 'H'Il-f[ | wml

Main Refersnce Clalm Details

| [Created by adjuster]

CLARA COLBOURNE, 1D: SE157696C, Tel- -65999094989
CHEW TECK LIP, 1D: 515368414

.| 14411/2018 09:00 - :59
SKkH7472C Date of Loss® | 156 wanths and 3 Days From LTA Reg Date (Man ¥r)]

Palicy/Cover | 2100493535 (Comprehensive)
TR} 051337303056 Note No.: | Coverage: 30/11/2017 - 29/11/2018

Poliey Mo, |
( " iﬁmmuﬂn

| Excess: |
| Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408685 Ub - Tel: 67689E28/9827/8911

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-8413-3000 . [Handled by Kesaval, Jaclyn-M|
Jachyn-M. Kesavalfaig.com =

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due 26/11/2018]
|ASSOCIATED MAIL RECEIVED -
+ AIG_SG (16/11/2018): No Policy Found

igw All I tnn'm-tl-_ﬂlrl_]‘

L
ALL ASSOCIATED TASKS™

View All | Search Tasis | Creste Wew Tosk | Comoiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No rEsUts.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/4/2019



Merimen e-Claims

Claim Documents

*SKH7472C (05133750385G)
[SL2515Z]
™
CHEW TECK LIP
Nov 14 2018 9:004AM
[CLARA COLBOURNE]
Premium Automaobiles Pte Ltd

Page | of 2

Upload Documents | _upksad Photes | _Compose New Lester | _uplond video | _upiosd aude | View [View in Browses [ ]
'L'W_Iflfmm [1 per page 2|l 0
[No_|Finalized On [ LKK Auto Consultunts Pte Ltd (HQ) Thambwall| Print
{1 [{oraf) | Third Party Express Settiement — Payment Breakdown O &
_f"lﬂ‘lblﬂlhlﬂll - Iperpape  (v]| 4
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |25/02/19 18:56 | Genersl View 0D cadic | A
2 |25/02/19 18:56 | General View O | weowc |
1 |25/02/19 18:56 | General View - | | eadwe | A
4 25/02/19 18:56 | General View E—L;dm A
5 25/02/19 18:56 | General View 0 | s | F
lL;IMZJIQIB:S& Genersl View ©  issaws | B
7 25/02/19 18556 | General View o © | loserwc | A |
B 25/02/19 16:56 | Reinspection Photo 0 | saws | B
lo |25/02/19 18:56 | Reinspaction Photo 0O  ors | &
10 25/02/19 18:56 | Relnspection Photo 0 | toadws | B
11 25/00/10 18:56 | Relnspection Phote O | s | A
12 |25/02/19 18:56 | Relnspection Photo O curs | 4|
{13 |25/02/19 18:56 | Reinspaction Photo © | adwc | D
14 25/02/19 18:56  Reinspection Photo B 0O | Leows | 4
15 25/02/19 18:56  Reinspection Photo 0 | wars | W
16 |35/02/19 18:55 | Reinspection Photo N © | oaws | &2
17 |15/02/19 18:56 | Reinspection Photo O | adws | A |
|
Inouummm 1perpage  |~]| B2
N0 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnsil) Print
1 |15/11/18 14:24 | TP GIA REPORT Load FOF
i |20/11/1B10:00 | GIA search Load POF
3 20/11/1811:27 | TP GIA ADDENDUM § Load POF
4 22/11/18 0947 TF ESTIMATE - MARKED ‘n ml.ﬂlﬂ"ﬂf_m
5 [14/12/18 11:04 | TP ESTIMATE - SUPP © | LosdroF
?5 | 15/04/19 13:03 WOHRKSHOP INVOICE - s_ Load PDF
iT 15/04/1% 13:03 AUTHORISATION TO ACT FORM Load POF
B |15/04/19 13:03 Aplease Voucher ) | iosuroF
% 15/04/19 13:03 | GIA SEARCH Load POF |
(10 15/04/1013:03 |LETTER TO OI g Load POF |
IMe_|Finalised on AIG Asia Pacific Lnsurance Pte. Lid, (SG) Thumbnail | Print
i1 (20/11718 10:15 Ol GIA REPORT Q Load POF |

Documents Checklist
meset | save | e |

| DOCUMENTS CHECKLIST

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/4/2019



Merimen e-Claims Page 2 of 2

There are no document checidists configured

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks Tor [ Handiing Insurer
Poaie: Baduarkn are Diivete whives gou ahos it (o obhes pacties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/4/2019



Preview Page 1 of 1

NOTE: TO BE COMFPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]vﬂﬂcll No: SLJ2515Z (Insd veh) Model: WUDI TT 2.0 TFSI ROADSTER
SKHT472C (TP veh) (8J) (A)
| Date of Accident: |14/11/2018
Global Sum Settiement | | [ ] Yes [ 1X] No
Repair Estimate s 10,025.90
Final Repair Cost s 4.544.08
Loss of Use H 200.00 3.00 days at $100.00 per day
Rental (if any) § 0.00 days
LTA [ GIA Search Fee $ 2.00
Others :8 0.00
s
Final Settlemant Sum ] 4 84808
Is Third Party Workshop GIA Registered? [ ] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registerad Wnrlulmg: Agreed Liability (%)
B) For GIA Registered Workshop: Bt:lzl;h Applicable: Yes/ Me BOLA Scenario No
BOLA Liability: ____ 100 (%) Assessed Liability {*): (%)
* Assessed Liabilily o be filled only for chain collisions and for cases where BOLA does nat apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Premium Automobiles Ple Lid 5 4 B46.08
2) $
3) s
r
JOANNE LEE KHANG MIN pdins
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd co reg ne 1ssso71ssr;
51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408833

Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1B020695/A)A302

Date: 15/04/2019
REFERENCE
Handling Insurar:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100493535
Clelinent Vehioss g ic1zarac Insured Vehicle No:  SLI2515Z
Dale of Loss: 14/11/2018 Nature of Claim: TP Claim No: 05133750385G
RIFTION & IDENTIFICATI F I
Reg No: SKHT472C
Make & Mode!: AUDI TT, 2.0 TFSI Roadster (8J) (A) Engine No: CES017198
Reg Date 11/01/2013 (Man. Year. 2012) Chassis No: TRUZZZBJIC100T 446
Colour White Odometer 38B59 km
Engine Capacity: 1864 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Valua/New Car Price
Tl I T F Y
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification No Pre-accident Condition
CONDITION QF TYRES
Front Tyre Size: 245/45 R1T Rear Tyre Size: 245045 R1T
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side; Goodyear & mm Rear Right Side Goodyear 6 mm
The abowve values represent the remaining e froads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,698.00 222480 347320 60.95
Miscellaneous [tems 0.00 0.00 0.00
Labour 3672.00 2.022.00 1.650.00 44 93
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,370.00 4 246.80 5,123.20 54 68
+ GST 7.00/7.00% (S$) £55.90 29728 358,62 54 68
Nett Amount (S$§) 10,025.90 4 54408 5,481.82 54,68
+ Loss of Use (3.0 x S5100.00/day) (S$) a00.00
+ Doc/Search Fee (S$) 200
MNett Liability (S$§) 4,846.08
INSPECTION
Date of Assignment: 20/11/2018
Date Inspectad: 20112018 Inspected Al Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 4086098
Estimated Penod of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/4/2019



Adjuster Report Page 2 0of 4

Adjuster: ADRIAN LING Manager: Joy lrene Bascao

NOTE: This report represants our ingings of e ime and pisce of nspection stated havewn. Such inzpeciion Nas Deen camed out o fhe best of our
knowladoe and ahiity but any athaer lahility under any other circumatances is harsby exoressly srciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘REAR BUMPER Deformed 2,781.00FS *2,224 B0FS
2 1 *FIXING PARTS FOR REAR BUMPER Not Necessary 2D4.00FS *-FS
3 1 *REAR BUMPER SPOILER COVER Not Necessary 578.00FS *FS
4 1 *REAR BUMPER REINFORCEMENT BEAM Not Necessary 760.00FS *-FS§
5 1 *REINFORCEMENT BEAM FOAM Not Necessary 80.00FS *-F§
6 1 *GUIDE SECTION -LH Nol Necessary 37.00FS *-FS§
7 1 *GUIDE SECTION ,SIDE LH Notl Necessary 37.00FS *-FS
g8 1 *HOLDER FOR REAR BUMPER HOLDER Not Necessary 48.00FS *FS
I | *REAR BUMPER COVER SATIN BLACK -LH UPPER  Nol Necessary 22.00Fs *-FS
M0 1 “SECURING STRIP -LH Not Necessary 46.00FS *FS
"o *RETAINING BRACKET Not Necessary 2B.00FS *-FS
12 1 *REAR BUMPER SENSOR Mot Necessary 196.00FS *-FS
13 1 *SUNDRIES Mot Necessary 300.00FS *-F8
14 1 *TAIL LIGHT PANEL -RH Repair 570.00FS *F5

F=Franchise pari. S=SpcNett
Total Parts (S85) 5.698.00 2,224.80

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/4/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus items selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
TO REPAIR LHS REAR INNER WHEEL HOUSE Now 600.00 250.00
2 TORESPRAY LHS REAR INNER WHEEL HOUSE New 800.00 250.00
TO REMOVE AND TRANSFER REAR PARKING AID .CHECK New 280.00 280.00
FUNCTION
4  TODISMANTLE AND RENEW REAR BUMPER .RE-ORGANISE  New 800.00 500.00
CRASH MANAGEMENT COMPONENTS .REINSTALL ALL
PARTS REMOVED
& TORESPRAY REAR BUMPER New 800.00 550.00
&  TO CARRY OUT DIAGNOSTIC CHECK MNew 182.00 192.00
Gross Labour Cost (5§} 3,672.00 2,022.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusechox=MTRadjuster&fuseaction=gen_... 15/4/2019



