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VIG5 Sengapore. 247, 155004 Singapons

BRENDEN KEVIN GURUSAMY b «X VAT Registration No M20098505-2
621 WOODLANDS DRIVE 52 B""D r" Tax No 1991014947
#05-38 ‘6‘
T 1 W
e sur ¢llllad = service Quote
5 46 - Customer No V019466
Quate Na. SERQUOMABn1E0
QuoteDate 15011118
Salesperson Edison Neo
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA ABSPORT 1.4 TSI DSG118K 98,569 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKH2554H WVWZZZ1620M015076 20011112 Edison Neo
Engine Code Labor Type Engine No. Model Code
M4 CAV 445491 162305
No. Description Qty. UoM Unit Price Amount
P BAP ALEX LABOUR TRANSFER BOOT MECHANISM P 1 Labor 429 840,00
P B&P ALEX LABOUR LABOUR 4 Labor /68% 338000
P BAP ALEX PAINT SPRAY PAINT 4 Labor a2 _3.200.00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces Wi S 400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un /" 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS ECU. S 1 Time Un | 28000
Nett
Sum Labor 8,560.00
P 0000717850 ADHESIVE KIT 1 Pieces wd <7775
Aerodynamic attachment pars
P 1K9B853687A 739 NAME PLATE JETTA 1 Pieces am < 5514
P 5C50716108B GRU REAR SKIRT BODYKIT 1 Pieces Bl 101400
Use Predecessor 505071610 GR
P 5CEB07305 BUMPER REINFORCEMENT 1 Pisces 7 498 22
P SCER07393 BUMPER BRACKET LH 1 Pleces 2 7190
Successor SCE8073938 )
P 5CEB0T3IO3A BUMPER GUIDE LH 1 Pieces 7 o114
P 5CER07394 BUMPER BRACKET RH 1 Pieces T 5272
Successor SC68073948
P 5CEB07304A BUMPER GUIDE RH { Ploces 7 g114
P 506807421 GRU REAR BUMPER COVER 1 Pieces ole - 08z 83
P 5CEB807433 SPOILER 1 Pieces 7 535 27
P SCEAO7EG3 STRIP 1 Piaces R —B4 70 ~
P 5CGR2TD25A BOOT LID 1 Pieces & -~ 155675
Use Predecessor SC6B2ZT025
Sum carried forward 13,771.56
Baymenis o - BBN - Acc -No

*r.#h\ UM
L w "
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rr’[ﬁﬂ_ 34

VGS Singapore
247

Alexandra Road
159934 Singapore

Phone No.  +65 6305 7299
Fax Na. +B5 6474 36843
E-Mail sarviceifjvw com sg



Service Order Confirmation

SERVICE ORDER WO 18IPX) 04
CUSTOMER WO, CVDI1B46d

CUBTOMER NAME:  BFENODN KEVIN GURLBAMY

TELEPHOME MO«
ADDRESS: &1 WOODLANDS DRIVE 82 #0538
Singuparm

VEH No.: SKH2554H

Corchier Dt 181118

Fag Dwle: F TR ] M 98,508

VIH NO. WAWIIZ VEIDWO 1 S07E EWINE HO A3 iy Chviging

WODEL: JETTA AASPORT 1.4 TEI DS01 | MEODEL NO.: 18208

ba, QrY  UOM  UMITPRAICE  QEC% AMOUNT
TOTAL TSE2.0
GET AMOUNT LEL R
TOTAL AMOUNT BT
On Baohatl O “COMPANT™ Cartifiod SoodnBervice neceived:
Authorized Signeture Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



PAYMENT ADVICE
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BREAKDOWN OF mmmm-gs
1. Repair cost 53 3:1”:1; Payable to

Volkswagen Centre Singapore
Qomys x £ T T T SRR e s w S R

2. Loss-of-Use/ 7;.,

Singapore
Volkswagen Centre
CIr-mental S§_ i

Payable to

3. Medisal and “1-48% Volkswagen Cenlre Singapore
_@_nn 8., s svs o Peyebleve

Service Adviser

Contact Mo.H/P.
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From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 10:54 AM

To: 'Loh, Chee-Heng'

Subject: <Seek Mandate> AIG Ref: 01002987175G *LKK Ref: CC4/AIG18020694,/T1pa3

[ACCIDENT INVOLVING SLL 5783K(Ol) AND SKH 2554H(TP) ON 14/11/2018]

AlG Rel: 010029871756
LKE Ref; CC4/AIG18020674/T1pa3

Deaor Sirs/Madam,

ACCIDENT INVOLVING SLL 5783K(OI) AND SKH 2554H(TP) ON 14/11/2018

We refer to the above matter.

It is a head-to-rear collision. Liability is not in our driver's favour.

we did clarify with insured the nature of the accident and he is aware that NCD (if any) would be

affected.

We seek your approval o offer to Third Party repairer, “Volkswagen Centre Singapore” is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair {w/GST) 3 15.178.81 $8.541.75
2. Loss of Use [7days x $100.00) 3 700.00 $ 420.00 (7days x $40.00)
3. LTA/ GIA Search Fee 3 7.45 3 7.45
Total | $ 15.886.24 $8.969.20

**0édays recommendation for repair + 1Sunday = 7days
All the relevant documents had been uploaded in Metimen,

Kindly let us have your mandate in Merimen.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)



Hsiao Tong (LKKAuto

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Monday, 11 March 2019 10:46 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> AIG Ref: 01002987175G *LKK Ref: CC4/AIG18020694/T1pa3

[ACCIDENT INVOLVING SLL 5783K(O1) AND SKH 2554H(TFP) ON 14/11/2018]

Dear Hsiao Tong,

Mandate approved in Merimen for your handling.
Thank you

Best regards

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AlG Bullding, 78 Shenton Way #08-16 Singapora(072120)
Tel +(65) 6415 1881
Chee-Heng. Loh@aig.com | www aig.sq

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The irformiadion in this emad (and any alfechmeonts) is confidential. If you ame nof the intended recipient, you must not use or dissemingte the
mfarmation. If you have received s emall n ey, please mynediaialy nofify me by "Reply” command and permanently delele ihe angmal and any
copieg or prinfoluts thereof. Aithough this amail and any atftactimants ame befisved fo be free of any virug or other dalect that might affect any
compitar sysham info wiich o i ecenwed and opanad, /| (8 [he esponsfuly of the recipidnl fo ansue thal if (3 wirusg fred and no mesponsiiry s
accepted by AIG for any loss or damage ansing in any way from s use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Sunday, 10 March 2019 10:54 AM

To: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Subject: <Seek Mandate> AIG Ref: 01002987175G *LKK Ref: CC4/AIG18020694,/T1pa3 [ACCIDENT INVOLVING 5LL
5783K(01) AND SKH 2554H(TP) ON 14/11/2018]

AlG Ref: 01002987175G
LKK Ref: CC4/AIG 18020694/ pa3

Dear Sirs/Modam,
ACCIDENT INVOLVING SLL 57B3K(Ol) AND SKH 2554H(TP) ON 14/11/2018
We refer fo the above matier,

It is a head-to-rear collision. Liability is not in our driver's favour.



We did clarify with insured the noture of the accident and he is aware that NCD (if any] would be
affected.

We seek your approval fo offer to Third Party repairer, “Volkswagen Centre Singapore” is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/G5T) $15.178.8] $8.541.75
2. Loss of Use [7days x $100.00) $ 700.00 $ 420.00 (7days x $50.00)
3. LTA/ GIA Search Fee $ 7.45 3 7.45
Total | $ 15,886,264 $8.969.20

**Dédays recommendation for repair + 15unday = 7days
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6742-1197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | ${408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnni (LKKAuto)

Fram: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 March 2019 8:59 AM

To: 'Kong, Charmaine (VWG Singapore)'

Ce: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H &

SLL5783K ON 14.11.18 *** LKK REF: CC4/AIG18020694/T1pa3

Withoul Prejudice
Cear Sir/Mdm,
We refer to the above matier.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $8,541.75
2. Loss of Use [7days x $40.00) $ 420.00
3. LTA/ GIA Search Fee $ 745

TOTAL | 58.949.20

Please confirm acceptance.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong @vw.com.sg>

Sent: Friday, 18 January 2019 4:45 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLLS5783K ON 14.11.18 *** LKK
REF: CC4/AIG18020694/pa3



Hsiao Tunﬂ {LKKAutn!

From: Wong, Meiy (VWG Singapaore) <meiy.wang@vw.com.sg>

Sent: Wednesday, 13 March 2019 1:01 PM

To: Hsiao Tong (LKKAuto)

Cc Cheong, Pearlyn (VWG Singapore); Admin A; Kong, Charmaine (VWG Singapore),
Foo, John (VWG Singapore)

Subject: OFFER + DV REQUEST FOR FOR ACCDT INVOLVING SKH2554H & SLL5783K ON

14.11.18 *** LKK REF: CC4/AIG18020694/T1pa3

Dear Hsiao Tong,

Thanks your offer, but please re-consider LOU @ 560 x 9 Days ,cause we crossed over weekend and 1 public
holiday ,Thanks.

Thanks and Best Regards,

Meaiy
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line  +85 6305 7299
Main Fax +65 6474 3643
mely. wong&vw.com.sg

hitp:/iwww. vw.Ccom.sq

BLAZING TO
NUMBER IN JUST

ONE YEAR.

- or

el

Discower Singapore's most awarded car brand of 2018

I's not &-mail, if you print it. Think Blue,

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, March 13, 2019 8:59 AM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLLS783K ON 14.11,18 *=«
LKK REF: CC4/AIG1B020694/T1pa3

Without Prejudice

Dear SirfMdm,



Hsiao Tnﬂ !LKK&utuz

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 1:22 PM

To: ‘Loh, Chee-Heng'

Subject: RE: <Seek Mandate> AIG Ref: 010029871756 *LKK Ref: CC4/AIG18020694/T1pa3

[ACCIDENT INVOLVING SLL 5783K(0l) AND SKH 2554H(TP) ON 14/11/2018]

Hi Chee Heng.
We refer to the above matter.
For loss of use, third party is claiming for 9days x $80.00 = $720.00 instead of 7days x $100.00 = $700.00.

We would like to re-seek mandate as follows: -

Revised Amount
1. Cost of Repair (w/GST) $8.541.75
2. Loss of Use [Bdays x $40.00)* $ 480.00
3. LTA/ GIA Search Fee 3 7.45
Total | $9.029.20

**0édays recommendation for repair + 1Sunday + 1saturday = Bdays

Kindly let us have your instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuve 1, #02-25 | ${408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Monday, 11 March 2019 10:46 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Seek Mandate> AIG Ref: 01002987175G *LKK Ref: CC4/AIG18020694/T1pa3 [ACCIDENT INVOLVING
SLL 5783K(0l) AND SKH 2554H(TP) ON 14/11/2018]

Dear Hsiao Tong,

Mandate approved in Merimen for your handling.
Thank you

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid



4172019 Marnmen a-Claims

Print Received Message

This mail Is associated with :

*SKH2554H (0100298T17SG)
[suLsTS2K)
BRENDEN KEVIN GURLUSAMY
MNov 14 2018 8:004AM

[BLUE STAR CONCIERGE PTE LTD]
Volkswagen Centre Singapora

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AlIG_SG_EXPRESS), sent on 01/04/2019 09:09 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$9029.20) - SKH2554H - Claim Handler: Loh, Chee-Heng

Approved:9029.20.

hitps:i/singapore. merimen. com/claimafindex.cfm Husebox=5VCmall&luseaction=dsp_PrintACFID=506333784CFTOKEN=918d27 17 11a8b80-50. ..

1M



Hsiao TnnE (LKKAuto) ——

From: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Monday, 1 Apnil 2019 7:37 PM

To: Hsiao Tong (LKKAuto)

Ce: Cheong, Pearlyn (VWG Singapore), Admin A; Kong, Charmaine (VWG Singapore),
Foo, John (VWG Singapore)

Subject: RE: OFFER + DV REQUEST FOR FOR ACCDT INVOLVING SKH2554H & SLL5T83K ON

14.11.18 *** LKK REF: CC4/AIG1B020694/T1pa3

Dear Hsiao Tong,

Offer accepted. Please forward us DV, if any, and kindly process payvment.

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 63057216
Main Line +55 6305 7299
Main Fax +B5 6474 3643
mely, wongEvw.com.sg

hitp:/fwww v com.sq

BLAZING TO
NUMBER N JUST
ONE YEAR.

Discover Singapore’s most awarded car brand of 2018,

It's not e-mail, if you print it Think Blue.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 1 April, 2019 10:44 AM

To: Wong, Meiy (VWG Singapore)

Cc: Cheong, Pearlyn (VWG Singapore); Admin A; Kong, Charmaine (VWG Singapore); Foo, John (VWG Singapore)
Subject: RE: OFFER + DV REQUEST FOR FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18 **=* KK
REF: CC4/AIG1B020694/T1pa3

Withoul Prejudice

Dedar Sir/Mdm,



We refer lo the above matter,

We propose sefflement as follows: -

1. Cost of Repair [w/GST) $8,541.75
2. Loss of Use (Bdays x $60.00) 3 480.00
3. LTA/ GIA Search Fee h ] 7.45

TOTAL | 59.029.20

Please confirm acceptance,

Thonk you.

“Kindly note that this negotiation between parties on this matter is purely en a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materiaily affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408033)

From: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Wednesday, 13 March 2019 1:01 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Admin A <admin-a@Ilkkauto.com>; Kong,
Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>
Subject: OFFER + DV REQUEST FOR FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18 *** LKK REF:
CC4/AIG18020694/T1pa3

Dear Hslao Tong,

Thanks your offer, but please re-consider LOU @ $60 x 9 Days ,cause we crossed over weekend and 1 public
holiday ,Thanks.

Thanks and Best Regards,

Mely
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line:  +65 6305 7216
Main Line:  +65 6305 7299



Main Fax +55 6474 3643

mgig.wgng@vw.cnm.g
hittp:/www vw.com.sq

BLAZING TO
NUMBER IN JUST
ONE YEAR.

Discover Singapore’'s most awarded car brand of 2018

It's not e-mail, If you print it. Think Blue.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Wednesday, March 13, 2019 8:59 AM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18 **#
LKK REF: CC4/AlG18020694/T1pa3

Without Prejudice

Dear SirfMdm,

We refer to the above matter.

We propose setflement as follows: -

1. Cost of Repair {w/GST) $8.541.75
2. Loss of Use (7days x $40.00) $ 42000
3. LTA/ GIA Search Fee $ 7.45

TOTAL | 58.96%.20

Please confirm acceptance.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Mo admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

Fraom: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Sent: Friday, 18 January 2019 4:45 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheang, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; C5 A Team <cs-a@|kkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H 8 SLL5783K ON 14.11.18 *** LKK
REF: CC4/AIG18020694/pa3

Dear Hsiao Tong,
LOD attached FYA please

Thanks

Bes! Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158834

Direct line: +8568305 7176
Main Line: +65 6305 7299
Main Fax +55 B474 3643
charmaine kong@vw.com.sg
hito:/'Www . vwW.Com.sq

Back with a
bold new look.

The new Polo.




From: Hsiao Tong (LKKAuto) [mailto;chewht@lkkauto.com]

Sent: Friday, 16 November, 2018 4:06 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; CS
A Team; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18 ***

LKK REF: CC4/AIG18020694/pa3
Without Prejudice
Cear Sirs/ Mdm.
We refer to the above matter,

Please be inlormed thal basing on the accidenl statements submitied by bolh parties, the liability is clear /
under BOLA [subject to BOLA guideline setflement] and shall proceed with direct setflement for the above
mentioned case.

Please note thal this e-mail is on without prejudice basis which does not amount to an authorisation of
rapair lo your client's vehicle.

The final repair cost s subjected o the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotlation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Friday, 16 November 2018 3:45 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund. goh@vw.com.sg>; Admin A <admin-

a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18 *** LKK

REF: CC4/AIG18020694/pa3

Dear Hsiao Tong,



Scene video attached for your perusal. Please kindly revert on liability

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Vaolkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line; +65 6305 7299
Main Fax +65 6474 3643
charmaine kongfvw.com.sg
hitp./fwww. vw.com.5g

Back with a
bold new look.

The new Polo.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Thursday, 15 November, 2018 2:14 PM

To: Kong, Charmaine (VWG Singapore); Hsiao Tong (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; CS
A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11,18 ***
LKK REF: CC4/AIG18020694/pa3

SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the below email.

Please be informed that we are currently pending for our principal to release 01 GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,



Med Kwan | Admin
LEK Auto Consultants Pte Lid

Phone: 6166 0055 | email: MeiKwandlkkauto.com | fax: 67414108

Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Kang, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Thursday, 15 November, 2018 1:29 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com=>; assignments <assignments@lkkauto.com>; Admin A <admin-
a@|kkauto.com>

Cc: Wong, Mely (VWG Singapore) <meily. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18

Hi Catherine,
Whao is the claim handler?

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line +85 6305 7299
Main Fax +65 6474 3643
chamaine kong@vw.com.sg
hitp:/iwww. vw.com.sg

Back with a
bold new look.

The new Polo.

From: Admin-D (LKKAuto) [mailto:admin-d@|kkauto.com]

Sent: Thursday, 15 November, 2018 11:02 AM

To: Kong, Charmaine (VWG Singapore); assignments; Admin A

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLL5783K ON 14.11.18

Dear Charmaine,



Appointment confirmed

Best Regards,
Catherine Chong | Admin
LEK Auto Consultants Pte Ltd

| fax; 6256-4315

Phone: 6741-8434 | emnil: pss

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: Thursday, 15 November, 2018 10:50 AM

To: assignments (assignments @ |kkauto.com) <assignments@Ilkkauto.com>; Admin-D (LKKAuta) <admin-
d@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKH2554H & SLLS783K ON 14.11.18

Dear LKK,
Please revert on liability & arrange survey tomorrow at 3pm,

Thanks.

Best Ragards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +656305 7176
Main Line: +856305 7299
Main Fax +65 6474 3643
charmaine kong@vw.com.sg

http:/f'www. vw com sg

Back with a
bold new look.

The new Polo.

From: charmaing kong®@vw.com.sg [mailto:charmaine. kong@vw.com.sg]
Sent: Thursday, 15 November, 2018 10:26 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP



Scan from MyMFP



-
F == ¥ Ple Lid

2] UBIL AVE 1, #01-23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065 62363561 FAX - (63] 62564115

Our Ref: CC4/AIG18020694/T1pa3
21 NOV 2018

BLUE STAR CONCIERGE PTE LTD
621 ALJUNIED ROAD

#06-07 LIPO BUILDING

SINGAPORE 389834

Attn: The Management
Dear Sir'fMadam,

ACCIDENT INVOLVING SLL 5783K & SKH 2554H ALONG/AT ALE AFTER
WOODLANDS AVE 12 ON 14/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against vour policy.

We have received a claim from SKH 2554H against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

oM

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 67414108

Email: chewht@lkkauto.com

ce.  AIG Asta Pacific Insurance Pre Ltd
(Motor Claims Dept)



Ao twee that this discharge of my claim
E:":..u....;: Salitiy o thl..‘r?lmlg: I;m “:I:h:
all not prejudice or affect
:’:::Ln':iiniijﬁmhu‘ciﬁmfwmnlndqﬂ
damages for my personal injuries sustained

in the same accident
RIZATION CT
Al Pacific - P aim

L, Erewsu fron Gu Uy paty  claimant)  of
brt Windinuts Pae 53 905 3¢ Spose Hpiwr e ery >53¥H
(vehicle no.) hereby authorize V 0lFMbfr Contre Oinpppms - __(“the workshop™)

1o act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vghicle no mﬂm was damaged pursuant to the accident which occurred on
&?" Jks (date) along CLE Thowtr Crebdtow Novpitongd A€ 11

: (location)
involving vehicle no/sStl. S H L Fethe accident™).

I further authorize the workshop to settle my sbove mentioned claim in a manner that they deem fit

and the workshop is further authorized 1o receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this IL (day) of ___l_'__{munlh] Zﬂ__[i (year)

BuUMNLe SiCunetirre
Si by “the third party claimant”
(with chop if applicable)




hm;:mhﬂ:;nh“nw
shall not pr udice or affect or preci
*“‘*";"“‘“’"""ﬂ‘;"lr"“‘
or my persona uries
in the same accident
RELEASE VOUCHER
i

“Well, \JD\‘GWQQGH Cantre Sy TR . (“the workshop™) hu-eby confirm that we/]
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
KK PTE (name of surveyor) with respect to the amount claimed

for SSFSU\ 35 irCmt},? 0.0 (Loss of Use/RantaT), g5 3- 45 (Disbursement)
for vehicle no, _SYH 2 that was damaged pursuant to the accident which occurred
on WM\ (date) along _SUE owneths CTF MRS Woudng Ava v (location)

involving vehicle no/s <L L 5193 This is pursuant to the inspection conducted on o] | "3' (date)
at “the workshop™,

Well confirm that we/) are/am authorized by the owner Brtndlon o EVWUSornY (yhe
third party claimant") of vehicle no. (Xt 255V make the ot as 52t out in the above paragraph
and we/l have full ltﬂmﬁl}'lnum:ﬂtmmerunhiyhurbdﬂlfhnmnmruw wefl deem fil.
We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/] will 'trldenmify.&lﬂdﬁl?lciﬁclmnmmlm for all damages,
lnumdfurnqmmﬂullhcywillwhlvelkudyirmnudhthenmtﬂut‘ﬂmmirdpmy
nlaimm"tlt:rlltubuv:uid:nremnmtlodgmnfmhnuhhnlgl&u:ﬂmfumrfwlnylmmd

expenses su pertaini mmafmp-hnﬂwmulnﬂfmlmafmpum:mlhc
damage to _ S Ul 2y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
thirdp-rtychinwn"pur:umltu the accident and that further this settiement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this l_J_ E (day) of ..___r‘ﬁ';__ (month) Zﬂﬁ (year)

e
Signed by appointed surveyor Signed by "u,% Srks



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57290

SERVICE ORDER NO: 18IP3014
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Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57290

SERVICE ORDER NO: 181P3014

SERVICE CUSTOMER NO.:
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Receipt Page 1 of 1
» Back to OneMotoring

Land Transport Authority

Lana Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Regisiration No. : M4-0008525-2
Brint Date/Time - 15 Nov 2018/ 08:45:41
Receipt Date/Time : 15 Mov 2018 / 08:45:41

Tax Invoice/Receipt
Receiot No. - ITNET-00000-181115-000233
Previcus Recelpt Mo,
SN Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (8%) (%)

Result of Insurance Enquiry - SLL5783K

As a1 14 Nov 2018/08:35:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SLLSTEIK
Enquiry Fee 7.00 0.48 749
2018111508451 8244571

Sub-Total T.00 048 749
Total Befors Rounding 7.00 0.49 T.48
Rounding Differonce 0.04
Total Amount Payable 745
Paid By

8482 Credit Carg: 7.45

Visa/MasterCard
Total T.45
Cash Change 0.00
Tendered Amount T.45
Excess Refundable Amount 0.00
THANK YOU AND HAVE A NICE DAY]

Please ensure that al| payments to the Authority are good and promptly settied by the payment service
provider / financial Institution. Otherwise, the transaction and recelpt is considered void and late fee
may apply.

https :Hvrl.lm.guv.sgf‘[tafvrlfacﬂonfmmplﬂel’aym:m?FUNCﬂ ON_ID=F1301001TT 15/11/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas

{CLAIM SUBFOLDER TRACKING - |

Case Haotrfiea | Est Submitted fid) Aiﬂqnm [ Aa} Rpe Ei?u_y_whn | Ins Auth'ed | Status
v |15 Mov 2018 SoheviNS  lsgres294 | s87,982.94 |""""‘“"lI o o By
_ﬂmml | H*M‘Ilﬂl Edit Estimates | | View Rpt c |c-|

Main Heference Claim Detalls

|CLATM SUBFOLDER DETAILS [Created by adjuster]
Insured: BLUE STAR CONCIERGE PTE LTD, Co. Aeg. No. 1015066520
;::nm: BRENDEN KEVIN GURUSAMY, [D: S1470729F

[Vehicie Reg, “T14/11/2018 08:00 - :58
Mo SKH2554H Date of Lo | 123 Manths and 25 Days From LTA Reg Date (Man ¥rj)

|Claim Type: |TP / 0100298717SG Policy/Cover | 0999994449 (Comprehensive)

- Hﬂl‘ M.‘.
| Vehicle Reg,

l Policy Mo,
| We. SLLS78IK . |nADATTAIIAVW
| {Insured): (Clairmnd § i

{Rapeirer: Volkswagen Cantre Singapore (HQ) 247 Alesandra Road, :m:u Alewandra - Tel: 630572688

[Hand) 1

Im,::“ |ATG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6416-3000 .. [Handled by Loh, Chee-Heng] Ches-Heng.Loh@uig.com

| - =3 e S |
Inlurl'r

lﬂm Insurance (Singapore) Pte. Ltd. (HQ) - Tel: «65 GR27 7ERR

|Mjl.llter lﬁﬂlﬂ?ﬂw Pte Ltd (HQ) - Tel 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due

View Al | _Comouse Case Mail ||

+ AIG_SG_EXPRESS (01/04/2019): Alert - Adj Mandate Approved (Il'lﬂzl 20) - SKH2Z554H - Clalm Handler: Loh, Chee-H...
+ AIG_SG_EXPRESS (11/03/2019): Alert - Ad] Mandate Approved [S$8969.20) - SKHZ554H - Claim Handler: Loh, Chee-H... |

|mmm1‘mﬁ View Al | Search Tasks | Create wew Task | Complern ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
| Ho results,

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SKH2554H (01002987175G)
[SLLS783K]
™
BRENDEN KEVIN GURUSAMY
Nov 14 2018 B:00AM
[BLUE STAR CONCIERGE PTE LTD)
Volkswagen Centre Singapore

INa_|Finalized On LKK Auto Consultants Pta Lid (HQ) Thumbnall

1 I8/11/1815:59 | SKH 2554M vs SLL 5783K - TP VIDED., | @ | tosa mea
..'T'.'"_'I'_{?munm [1perpoge  [v]| &
IWo [Finalized On LKK Auto Consultants Pte Ltd (HG) = Thumbnail | Print
1 [(oram) Third Party Express Settlement - Payment Breakdown 0 &
|Photos/Images iperpage | v]

\No_| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) "1 I*humbnail| Print|
1 [27/11/18 11:58  Odometer Reading D | loadirs | A
3 21118 11:55 | Chassis Number O adwc | B
3 2I11/1811:58 | General View N O | woaws | A |
4 271118 11:55 | General View 0D | Loodrs | & |
5 |27/11/18 11:58 | General view O s | B |
61181158 General View N O oo | B
!r |27/11/18 11:58 General View B - ‘_ll__mu PG !__
8 2771118 11:58 General View | | toasirc | A |
9 271118 11:58 | Genersl View ©  iaavs B
10 271118 1158 | General View O cwars A
11 271118 11:58 | Ganaral View 0 | adivc | B |
12 27018 11:58 | Genersl View D | s | 4
N3 271418 1158 General View o 0 s | ¥
14 2711/18 11158 | General View O [ tdws | @2
15 2711181155 | Genaral View O leorws | 2
16 27/11/16 1158 | General View o B (4] Load PG ﬁ
17 WA 1158 General View 0| wows | &
18 27/11/18 11:58 | Genaral View - 0 | tosaws | D |
19_[27/11/1811:50 | General View = | © | teaws | &
20 [27/11/18 11:56 | General View O  losaws M
21 2701181158 | General View 0 wirs &
22 (271118 11158 | General View O wors &
23 |ane 1155 | General View - O  wwars | &
24 2711181156 General View 0| w4
25 221118 1150 | General View B N 0 | tosaws | @A |
26 2711018 11:58 | General View D | weaws | A
27 1711/1811:58 | General View = = D | s | 2
128 271118 11:58 | General View O | tdws | A
129 2714718 11:58 | General View 0| adws | 4
30271118 1158 | General View o 0| iwaws B

https://singapore.mermen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



T'neu are no document checklists conflgured,

Merimen e-Claims Page 2 of 3
Vilies L 1perpage L] B4
Mo | Fnafized On LEK Auto Consultants Pte Ltd (HG) Thumbnail | Print
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
|vahll:lt No: SLL5783K (Insd veh) Model: VOLKSWAGEN JETTA 1.4
SKH2554H (TP veh) TSI (A)
| Date of Accident: |14/11/2018
Global Sum Settlement | ' | [ 1 Yes | [X] No
Repair Estimate -4 15,178.81
Final Repair Cosl - B.541.75
Loss of Use 5 480.00 8.00 days at $60.00 per day
Rental (if any) ] 0.00 days
LTA / GIA Search Fee 5 745
Others. 5 0.00
-1
Final Settlement Sum 5 8.028.20

I& Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindly indicate

balaw)
A) For Non GIA Registerad Workshop: Agreed Liability 100 (%8}
B I :Yes/N Scen No:
B) For GIA Registersd Workshop: S S
BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liabilily to be filled only far chain collisions and for cases where BOLA does nat apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 5 9,029.20
2) 5
3) ]
04 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd coreg o 19es0712em)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3567 Fax: 6844-8805 Email: sur@lkkauto com.assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG180206094/T1PA302
Date: 04/04/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Folicy No: (0800994449
pisimant Vehlcle sHzssaH Insured Vehicle No: SLL5783K
Date of Loss 14/11/2018 Mature of Claim: TP Claim No: 01002987175G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKH2554H
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAV445401
Req Date 20/11/2012 (Man. Year: 2012) Chassis No: WVWZZZ16ZDMD15076
Colour Silver Odomeler: 101752 km
Engine Capacity: 1300 cc
Market Valua/New Car Price: NfA
Sum Insured (S3): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabls): Yes Engine Modification Pre-accident Condition:
CONDITION OF TYRES
Fron Tyre Sze: 225/40 R18 Rear Tyre Size: 225/40 R1B
Front Left Side: Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Righl Side: Continental & mm
The sbove values reprasant the remaming fyme resds depth
(COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %)
Parls 5,625.80 3.238.94 2,388 85 42 4B
Miscellaneous ltems 0.00 0.00 D.00
Labaur B.560.00 4,746.00 3.814.00 44 58
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 14,185.80 7,982.94 6,202.86 43.73
+ GST 7.00/7.00% (5%) g883.01 558.81 434.20 4373
Matt Amount (55) 15.178.81 B,541.75 6,637.06 43.73
+ Loss of Use (8.0 x S560.00/day) (55) 480.00
+ Doc/Search Fee (S§) 745
Nett Liability (S§) 9,029.20
INSPECTION
Date of Assignment: 15/11/2018
Date Inspected: 16/11/2018 Inspected At Valkswagen Centre Singapare (HQ)
247 Alexandra Road
Singapore 150934
Estimated Period of Repair: 8.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This repart represents aur findings af the ime and piace of mapecton alated heraun. Such inspection Nas Deen covried ouwl o the best of our
knowiedpe and abilly but any ather labilly under any oiher clreumatances ja heraby sxpreasly axcluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *ADHESIVE KIT Necessary TT.75F8 *62.20F5
2 1 *NAME PLATE JETTA Necessary 55.14F5 *44 11F5
3 1 *REAR SKIRT BODYKIT Deformed 1,014 00FS *811.20FS
4 1 *BUMPER REINFORCEMENT Mol Necessary 498 22FS *-F5
5 1 *BUMPER BRACKET LH Not Necessary 71.80FS *-FS
B 1 *BUMPER GUIDE LH Mot Mecessary 91.14FS *-FS
7001 *BUMPER BRACKET RH Not Necessary 52.72F8 *-FS
B 1 *BUMPER GUIDE RH Not Necessary 91 14FS *-F5
8 1 *REAR BUMPER COVER Deformed 1,08283F5 ‘866 26 F5
10 1 *SPOILER Not Necessary 535.27FS *F5
m *STRIP Necessary B4 TOFS *67.768F5
2 1 *BOOT LID Bent 1,656.76F5  "1.24540FS
13 1 *WTHRSTRIP Not Necessary 265.70F8 *-FS8
14 1 *VW SIGN Necessary T4.34FS *“7B.00FS
15 1 *NAME PLATE TSI Necessary 50.97FS *40.78FS
18 1 *REAR NUMBER PLATE PACKING MNecessary 19.87FS *19.87FS
17 2 *NUT Necessary 3.36F5 *33IEF5
F=Franchise part S=3pcHett

Total Parts (S$) 5,625.80 3,236.94

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellanecus ilems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour Items

1 TRANSFER BOOT MECHANISM P MNew 840.00 420.00

2 LABOUR New 3,3680.00 1,6680.00

3 SPRAY PAINT New 3.200.00 2.000.00

4 SUPPLY & INSTALL REVERSE SE MNaw 400.00 0.00

5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 408.00

AFTER AC

&8 CHECK WIRE HARNESS ,ECU .S New 280.00 238.00

Gross Labour Cost (55) 8,560.00 4, 746.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



