‘,._EA_?;?I:FE:BY: | REF: (%63 / CTU80 20666 / hcb@llwwﬁu Instruction:
Swyeyoy - QL ASSIGNMENT (Office)
I’rom%‘g\son):- 1\,[1\1 oy of L Date/Time: |10\ 6 Bit)pm
| Esti Cost: — Bill to: e
ogl;ugrw&rwmsmn RES/EVA /INV / MV / CS ’
To Inspect Vehicle No: R 437‘.0\] Insured: G'EC ‘JUHL
- at Workshop m/s Fm S“Dﬂ H.U\(( Tel: 6“%“6033
b o Blk 10 AMK \nd—Pud 2k 205
Policy No.____ MCYSN3)30351300 ClimNo: SN 800635602
Sum Insured: ~_ Excess:
Make of Veh: pDoa 2007014
(Client's Record)

CA / REV | REP. / REV 24 HRS 'Wpr

H.0.D. Endorsemggt:
——-MEJE?—T\E.LL_U&_MP&SUH Contacted: me FDD - Vehicle INLOUT

Date/Time Action/Instruction ( X ) E<timate .

EY43F6 U ~ x.

(aRC 2o | ~X.




—_ yi—7

e ——|  ReF: P .
Survegr M/LIRL ‘ Ul ‘ 8K9%

From: Date:

Estimated Cost:

ASSIGNMENT (2e22)

Veh No: ) _gé Eéu__ Yr Regn: ‘5[_@3972@2-

Type: M.Car/ M.Cycle / Bus | Van [ Lorry / Taxi / Prime Mover/

oD J‘ﬂ WS /TP RES I ODRES/EVA/INV/MV

To Inspecl Vehicle No:

Truck [ Trailer or

e Uonda STlooffe (05

at Workshop mis h : S H ,gN Colour W AIC:  Insured/ Std/ NI/ NA
SpReading M T/Radio: Insured / Std / NI | NA

Insured: Eng/No:
Palicy No. CINo: :rH %5 C’z.g C o \'M loe %og
Claims No. Gen. Cond: Cg@” Fair [ Poor / Burnt
Sum Insured: Excess: Steering: Inoder | Jammed | Leaked | Burnt or

(Client's Recoird)i e - Brake: Indeder/ Jammed /'Leaked / Burnt or R
Make of Veh: Modi: i,/ SIRim | STD ARRim o Il

d Tyre Size: F: (0] %ﬂ { 2

(Policy Condition) "R , 0 70%2 |7 a

Remark: The veh had commenced its C )NIS 053 @ DUN/EXNOVA/GY | FS/ LIZA MIC | OHTSU / PIR/ SUMI/
repair at the time of inspection. Y1 Tovo/YOKO o

Bal. or Market Value: 4 9 e

Front Rear

"l. I

IDAC Accident Rport:, Consistent? : Yes or No
GIA / PR Seen: Consistent? : Yes or No

R/Bal. [ ! ) . mm R/Bal. ( ! ! mm
| L/Bal. mm L/Bal. mm

Est. Repairs: i days Res.. Yes or No D.O.A. DO o~ 5

Lum Sum: Q0% 3Val: Yes or No Survey held at Wj_s CPZ %Pﬁh

CA | REV | REP. | 24HRS

Vehicle: IN/OUT

Date: Person Contacted:

=/

Des. of Damages : Frt /| Rear / U @I UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to callision.

~Date/Time |  Actjon / Instruction

____54?320 = % Goeo
i [¥ LY

1 : Final Report
Date/Time, Flle Return to?

Date/Time, File Pass to? D; Preli. Report

Report Format:  PRQ

Lump Sum /1B.I: (8 )

Days Of Repair: "
Resurvey No. of T;i;nz_ _ SurveyFee: | 5]
Transportation:

Add Fee: : Site Insp (Siri?i ) __S+RS._ 8 ;":7_7:
I:I: Interview (¢ ). Photos _
D:Tech. Invs & ___ ._) Others _7 B o

: Weekend (5_ )




Merimen e-Claims Page 1 of' 1

...CLAIM SUBFOLDER...(New Assignment)

‘ CLAIM SUBFOLDER TRACKING

Case [ Notified | Est Submitted _ 7Ad_| Asmgﬁed A;:U Rpt - I Ad]- Submitted | Ins Auth'ed | Status -
- |14 Nov 2018 14 Koy 22:13 S Ansiomrman
‘ : Assign l Cancel Case |

Main Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS B | [Created by insurer]
Insured: - B -
Main Claimant: NORFIFI BIN MAHAT

Vehicle Reg. No.: FV9376U Date of Loss: 20/07/2018 22:00 - :59
Claim Type: TP / SNM18D05356C02 Policy/Cover Note No.: DMCVSN3030351800
Vehicle Reg. No. (Insured): GBC2B07L Policy No. (Claimant):
| Excess: $$0.00 |

Repairer: Foo Soon Heng Motor Repair (HQ) 10 Ang Mo Kio Industrial Park 2A, #05-11, Ang Mo Kio Autopoint, 560047
P z Ang Mo Kio - Tel:

Handling Insurer: g;\;l;gs‘l;agl;]lnq Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping -

Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/11/2018] o

Adj Asg. Remarks: | PLEASE SURVEY AND REVERT

|| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail _|

| There are no mail for this case.

ALL ASSOCIATED TASKS View All I Search Tasks |  Create New Task I Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2018



Catherine Chong (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 14 November, 2018 5:20 PM

To: Jacqueline Tan

Cc: assignments@|kkauto.com

Subject: CTP REF NO. GBC2807L VL REF NO. AM.JT.INS.F20.FV9376U.18 - ACCIDENT
INVOLVING GBC2807L AND FV9376U ON 20 JULY 2018

Attachments: ANR(GBC2807L).pdf

Dear LKK (Catherine),
Please liasie with JAC from Vision LLC at 6534-2811.
Thank you.

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65)62247478/62247175

Email: claimsdept@sg.cntaiping.com
www.sg.cntaiping.com

2
\ 4

ANNIVERSARY
In Singapeore since 1938

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.



201R/11/19 PARFI/C.OF Rehate Fnoiirv

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 8503l

Vehicle No.: FV9376U
Vehicle to be Exported: No

Intended Deregistration Date: 19 Nov 2018
Vehicle Make: HONDA
Vehicle Model: ST1100PY
Primary Colour: White
Manufacturing Year: 2001

Engine No.: SC26E3007509
Chassis No.: JH25C26C0YM100303
Maximum Power Output: -

Open Market Value: $13,322.00
Original Registration Date: 11 Dec 2002
First Registration Date: 11 Dec 2002
Transfer Count: 7

Actual ARF Paid: $1,999.00
PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

i |

ended

COE Expiry Date: 10 Dec 2022

COE Category: D - Motorcycle
COE Period(Years): 10

PQP Paid: $1,856.00
COE Rebate Amount: $760.00

Total Rebate Amount: $760.00

Please note that the National Environment Agency (NEA) is offering an incentive for the
owner of this motorcycle to deregister the motorcycle on or before 5 April 2023.

This motorcycle is currently eligible for an incentive of $3,500 from NEA. If the COE is
renewed from now till its deregistration on or before 5 April 2023, the incentive will be
reduced to $2,000. The last registered owner of this motorcycle will receive the incentive
from NEA.

nttps:Hvrl.Ita.gov.sgn:alvrllacllonrenqu|reHeDateByPubIchetoreUereglnput'ft—UNU 1HON_IU=FU3040U | | 172



20181119 SingaporeBikes.com - Used Bikes - Honda ST1100

Honda ST1100

Price $$9000.00

-

1995 FN-**kk_|

& [
197000km Class 2

®) CHAT

(MESSAGES/U/43200 Singepore EIN
BIKES.

Descriptiomnttps://www.singaporebikes.com/bikemart/sg/)

Specifications

https://www.singaporebikes.com/bikemart/sg/usedbikes/honda_st1100-43200.htm| 2/8



2018/11/19

General Info.

Bike Make
Bike Model
Bi.l‘<.e Class
éiké Type
Transmission

Engine

Capacity

Under Hire

Purchase

Additional
First Owner

Effective Date
Ownership

Original Reg.
Date

Bike Color

COE Expiry
Date

SingaporeBikes.com - Used Bikes - Honda ST1100

Honda

ST1100

Class 2

Cruiser

Manual

1100 cc

No

No

14-06-1995

13-06-2000

13-06-2022

https://www.singaporebikes.com/bikemart/sg/usedbikes/honda_st11 00-43200.html

3/8



2018/1119 SingaporeBikes.com - Used Bikes - Honda ST1100
Additional

Quota
Premium (QP)

0.00

Road Tax
Expiry Date

31-12-2016

Mileage 197000km

Instalment
Details

N/A

Accessories

Seller Information

https:/lwww.singaporebikes.comlbikemartfsg!usedbikes/ honda_st1100-43200.html 4/8



MOR1180284479 / ETHOZ Protect Pte Ltd - Bukit Batok
ENTRY DATE & TIME: 23/07/2018 10:15
SUBMITTED BY: Suhelmi Bin Suhanman

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Ferm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate paolicy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance Association «f Singapore (GIA) for
archiving and that copies of this report will, for a fee. be made available upen applicstion by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manutfacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT

23/07/2018 10:15
20/07/2018 22:00

BTW BLK 615 & 617 CARPARK LOT 516D @ YISHUN RING

SINGAPORE

DETAILS OF OWN VEHICLE

FVe376U

NORFIFI BIN MAHAT
S$72385031
NORFIFIMAHAT@GMAIL.COM
(LOCAL) +65-82020568
OFFICE-82020568

HONDA
ST1100PY

NO

THIRD PARTY
MOTORCYCLE

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
THIRD PARTY

NO

MC/00492443

05/06/2018-04/06/2019

NORFIFI BIN MAHAT
$72385031

24/10/1972

INDOOR

16/04/2002

16 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-82020568

OFFICE-82020568
NORFIFIMAHAT@GMAIL.COM

Page 10l 22



Address

Postcode
Was driver an employee of the Insured's Company
i No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

VWeather Conditions

Foad Surface

Other information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injurad conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o the police?

If Yes Please state which Police Station
Police Station Name

Paolice Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT
Aitachmenti(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

266 TAMPINES ST 21
02-14

520266
NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO

NO
NO
NO
NO
0

YES

YISHUN SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 32 YISHUN ST 81 , POSTCODE: 768456 , COUNTRY: SINGAPORE

TEL NO: 1800-8522999 - FAX NO: 68522239

NO

YES
YES
NO -

Page 2 of 24



Merimen e-Claims

CLAIM SUBFOLDER TRACKING -
_ Case :Notified i | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 14 Nov 2018 Pending for Survey
Main 14 Nov 2018 | 18:22 Ssbd-DD SS?-OO Report
. Edit Adj Rpt J Edit Estimates View Rpt Cancel Case I

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Claim Details Show All

Reference

][Created by insurer]

Insured: 1=

| Main

lgaimant: - NORfIﬁF] BIN]‘THAT )
Vehicle Reg. . |20/07/2018 22:00 - :59
No.: [Fugazén ) Date of Loss: |14 g7 Months and 9 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D05356C02 :%';%fﬁ"e' DMCVSN3030351800
V;h{cle Reg.i.—_— - o X
No. GBC2807L Pg:‘ﬁym"r?i),
|(Insured): S (Sakmant):
Excess: 5$0.00

Repairer: Foo Soon Heng Motor Repair (HQ) 10 Ang Mo Kio Industrial Park 2A, #05-11, Ang Mo Kio Autopoint, 560047 Ang Mo Kio - Tel:
Handling
Insurer:

Adjuster:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 23/11/2018]

Adj Asg.
Remarks:

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail I

ALL ASSOCIATED TASKS=

view All | Search Tasks | Create New Task | Complete |

Due Date Handler

No results.

Priority Type Task Group Subject

Assigned By

Done?

Completed On Created On

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 26/11/2018



Merimen e-Claims Page 1 of |

Claim Documents

*FV9376U (SNM18D05356C02)
[GBC2807L]
TP

NORFIFI BIN MAHAT
Jul 20 2018 10:00PM
(-]

Foo Soon Heng Motor Repair

Upload Documents I Upload Photos Compose New Letter |

View |View in Browser| v |

3 per page ii ) |
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ)

telabel/ LKK Auto ) [Thumbnail | Print|
1 20/11/1809:26 | General View © | Load POF i

Photos/Images

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregNo19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18020666/GCBE2

Date: 26/11/2018
REFERENCE
' . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN3030351800
Clal.mant Vehicle FV9376U Insured Vehicle GBC2807L
No : No:
Date of Loss:  20/07/2018 Nature of Claim: TP ﬁ'oa,"“ SNM18D05356C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FV9376U
Make & Model: HONDA TA200, 197cc PHANTOM (M) Engine No: SC26E3007509
Reg. Date: 11/12/2002 (Man. Year: 2001) Chassis No: JH2SC26C0YM100303
Colour: White Odometer: 219255 km
Engine Capacity: 1085 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/80Z R18 Rear Tyre Size: 160/70Z R17
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 14/11/2018
Date Inspected: 15/11/2018 Inspected At: Foo Soon Heng Motor Repair (HQ)
10 Ang Mo Kio Industrial Park 2A, #05-11,
Ang Mo Kio Autopoint
Singapore 560047
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 26 Nov 2018)

Parts: N/A HONDA TA200 197cc PHANTOM (M) (Model not available in database) ‘
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for FV9376U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
r Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/11/2018



