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B Dealer Performance Motors Limited
A member of the Gime Darby Group
Co. Reg. Wo. 15TA40LE555W Q5T Reg. ¥o MI-00200B1-X
EITrI'J‘.. ;n:;;“;;;t::;zm_h Cenktre ;::'I: :l;:;:r:t::::': R "—'J*EE'E' E;;EHEEEI:::; Centre
Singapers 159941 Singapore 438180 E;lz?“gff';c_i:?" AELersales]
Tel. £3190100 (Sales & Admin) Tel 63150888 [(AfterBalesi e Ejig.;,gﬂ,gﬂ -;Hl.ol:n;.'ra.él
¥ gi’:i'lj AineLtnlchl e REAEENTE Fo. S4735601 {Aftersaten|
Ax E4TREETS IHotorrad|
GST REG. NO : M2 - 0020081 - X
14 NOV 2018
ESTIMATE
[ Estimate No. : bl 490084 Page No. 1 of B
Date Estimated : 12/11/2018
I Prepared By : Han Ewan Yong
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Wong Wai Hung Kelvin (HUANG WEIXION Cash Sales - Service
1 Amber Gardens Singapore
#10-01
| Singapore 433357 )
REGHN. HNO. CHASSTS HNO. REGN. DATE MODEL MILEAGE
SLD590A LB17842 27/02/2018 X3 xDrive30i X 0
DESCEIBPTION 2 VALUE
To replace front bonnet, front inner support panel, front o f']tTU WO

(Per panel).

Sundries,

PLAQUE 82MM
AIR DUCT TOP

FRT BUMPER TOP CARRIER - "o~
FRT BUMPER BOTTOM CARRIER - X", i
LH SIDE GRILLE OPEN WITH PPC (NEBEL - **"
LH SIDE PROTECTIVE STRIP
FRT BUMPER PANEL PRIMED (PMA) (R ¢
FRT BUMPER COVER (PDC) St

FRT LH GRILLE (X LINE) €£A
FRT RH GRILLE (X LINE) 7.
EMBLEM GROMMET Au~

%";{}&Lﬂ

LH HEADLIGHT LED AHL HIGH ({ICON LIG AN 4

bumper including attachment caused by accident.
Fainting front bonnet and front bumper.

To replace left headlight including programming and
conduct test form proper function.

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

To carry out body cavity preservation.

DESCRIPTION
”~

BONNET 7An

FRT SHOCK ABSORBER * 7y gy

- YAA

sel

(4

i i
; 7
{ » /wum
Total Labour 6,662.00
N
PRIC 4D VALUE
1 1,78520!, 1.9,  4l.599401,785.20
1 59.45 - 5045
1 811.85 811.85
1 44655 446,55
1 10750 107.50
1 49.70 4970
1 1,33585 L1 g 511.336.65
1 604.80 % giL4b 604,80
1 150.00 L (480 150.00
1 150.00 .. 150.00
2 0.80 4+ 13% 180
1 71.25 1(a1t 7135
1 110.80 110.80
1 425275 kw1001 4,252.75

Total Parts

9,937.10

A




wtw Denles Performance Motors Limited

A mexber of Che Sime Darby Group
Co. Ren. Wo. 197401559W GET Rey. Mo M2-0020081-x

31t, Alsxandra Road

103, Alexandra Road 280, Fampong Arang Road Dime Darby Buigi o

Sime Carby Perfcrmance Centre East Coast Centre s:L-r-a.pur:YFE;;::“ FeRtTe

. i a X Z 3 !

Bingapore 155941 Singapore 4181A0 Tel. E315052p {Aftersales)

Tel. 63190100 [(Sales & Admin) Tel. 63130EBR (AftecSales) E3180539 /890 (Matorrad]
63190411 [(AfterSales| Fax. 63449773 Fax. 64796601 |Aftersales)

Fax. S4T4TTTO B4 TIEET :H:tur;a:'ll

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 49084 Page No. : 2 of 5
Date Estimated :12/11/2018
| Prepared By : Han Ewan Yong
REGN. HNO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SLD53%0A LE17842 27/02/2018 X3 xDrive30i 0
Ak Nowledged by Repairar
Signature:
o Pary
Claims OD /Grd Partyy Uninsured losses / Direct Settlemant
Regn Mo ChamMNg, e
Date& Time U'f lg" Lrp[‘?z‘s Excess 58
Surveyor's Nama ?M' Sign
Surveyor's Tel % wo Ei’ Auihorsed Yos ! Mo
Authorised Dale Tiirmeg
RESURVEY PARTS PHOTO BY SURVEYOR Yes / No PML Yes /Mo
Surveyor's E-mail .
No. ol Working Days Recommand q -FS- J‘P
Labour 1 i 6,662.00 1
Farts 3 9,937.10
Labour 2 . ¢4440  0.00
Excess 2 b 0.00
Total GST @ 7% H 1,161.94
Grand Total 2 17,761.04
** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY* | 4 f b2 '{:?I—

** PRICE FOR PARTS ARE SUBJECTED TC CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

A member of the Sk Darty Group
Co. Ang. No, YAT405560. GET Aeg. Mo, MZ-0020084.X

SUPPLEMENTARY

Estimate Mo Bl 49084 Page Mo
Cate Estimeted : 12/11/2018

Preparad By : Han Kwan Yong

REPAIR FOR - = ACCOUNT - 238
Wong Wai Hung Kelvin (HUANG WEIXION AXA Insurance Pte Ltd

1 amber Gardens B shenton Way

#10-01 #24-01 AMA Tower

Singapore 068811
Singapore 439957

REN MO CHASSI 5 MO REGN DATE MTEL M LEACE
SLD5S0A LB17842 27/02/2018 X3 xDrive30i Q
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESGRIPTION ) UNIT PRICE QTY  DISC.% NETT
# FRT UNDERRIDE PROTECTION (X LINE) * 243.90 1.00 3.00 23658 € 7 P
# LH SIDE PROTECTIVE STRIP (X LINE) * B64.60 1.00 3.00 6266 e~ 52
# SUPPORT * 20.75 1.00 3.00 2003 M7
# AR DUCT BOTTOM * 52 80 1.00 3.00 51.22 RN
# EXPANDING RIVET * 1.35 20.00 3.00 26.19 M
# CONTROL UNIT FRT LIGHT ELECTRONICS * 89390 1.00 3.00 BET.08 e #
Total Labour ;
Total Parts : 1,263.86
Total Labour & Parts : 1,263.86

Final Report SLD590A, Page 1 Finalised by: Caroline DID: 631901 74 Fax: 64794601



Performance Motors Limited

# rraricer of thes Sama Dartyy Depass
T Flag. Ho. 1975015550, GET Aeg. Mo W2-0000001.4

FINAL REPORT
Estimele Mo : Bl 49084 Fage M. -
Cete Estimted ©  12/11/2018
Prepared By Han Ewan Yong
REPAIR FOR - = ACCOUNT - 238
Wong Wai Hung Kelvin (HUANG WEIXION ARXA Insurance Pte Lid
1 Amber Gardens 8 Shenton Way
#10-01 #24-01 AXA Tower

Singapore 068811
Singapora 4358957

FEGN MO CHASSI S MO FE@{ DATE MIEL M LEAGE

SLD590A LB17842 27/02/2018 X3 xDrivel0i /]
CESCRIPTION CRIGINAL PRICE DISC, % NETT
To replace front bumpar and attachments, bonmet, front 25350.00 1000 2,295.00

ungarride protection, support, air duct bottomn include
knocking out dents caused by the accident

To spray paint bonniet and frant burmper 2102.00 1000 1,891.80
To replace LH LED AHL headight include programming 408.00 10.00 367.20
and conducting tests for proper function
To check electrical wirng systems al the front section 150,00 10,00 135.00
for proper function
To camy out body cavity presanation 100,00 1000 5000
(Per panal)
Sundries 150,00 Q00 150,00
DESCRIPTION N UNIT PRICE oTY DISC. % MNETT
BONMET 1,741.70 1.00 3.00 158245
# FRT UNDERRIDE PROTECTION (¥ LINE) * 24390 100 3.00 23658
# LHSIDE PROTECTIVE STRIP (X LINE) * 64,60 1.00 3.00 6268
# SUPPORT * 2075 1.00 300 20.13
FRT BUMPER FAMNEL FRIMED (PMA) 1,33565 1.00 3.00 1,295.58
FRT BUMPER COVER (PDC) B04.50 1.00 3.00 S86.66
FRT LH GRILLE (X LINE) 150000 1.00 300 145.50
EMBLEM GROMMET 0.80 200 300 1.55
PLAQUE B2 71.25 1.00 3.00 6911
# AIRDUCTBOTTOM = 52.80 1.00 300 51.22
# EXPANDING RVET = 1.35 20,00 3.00 26,18
LH HEADLIGHT LED AHL HiGH (ICON LIG 425275 1.00 300 412517
# CONTROL UNIT FRT LIGHT ELECTROMICS = B53.90 1.00 3.00 867,08

# SUPPLEMENTARY ITEMS

Total Labour ; 492900
Total Parts : 9,176.88
Tetal Lebour & Parts 14,105.88
Deduction for Excess: 000
Total Repair Costs less Excess: 14,105.88
GST@7% 9B7.41
Grand Total ; 15,053.29

Final Repart SLOS904, Page 1 Firasad by: Caroline DID: 63190174 Fax: 54794601
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rmance Motors Limited

EMM Dealer Pe
er of the Sime Darby Group

Co. Reg. Ho. 1974015596 CST Req. Ho HIZ-0D0I00B1-x

163, Alexandra Read 280, Kampong Arang Road 115, Alexandra Road

Bime Darby Performance Centre East Coast Cencre E:;;agg::?.\::;::"’ Centre

Eingapore 158941 Singapore 41&1E0 i el et

Tel. £3190100 [Sales & Admin) Tel. &1i508ER |AfterSales) C T E3190533/530 (Motorrad)
£31530111 [(Afterdales) Fax £3443773 s R R EAL EAEC e L

Faoe. E4T47774 E4TOEE2S Mo orrat)

GET REG. NO : M2 - 0020081 - X

14 NOV 2018
ESTIMATE i _
(320404
- Estimate No. : bl 409084 Page No. : 1 of & ]
Date Estimated : 12/11/2018
| Prepared By : Han Kwan Yong )
[ - ESTIMATE REPAIR FOR - = ACCOUNT - 40000 ]
Wong Wai Hung Kelvin (HUANG WEIXION Cash Sales - Service
1 Amber Gardens Singapore
#10-01
| Singapore 439957 )
REGN. HNO. CHASEIS NO. REGN. DATE MODEL MILEAGE
SLD590A LE17842 27/02/2018 X3 xDrive30i 0
[ ; ; F 7% )
DESCRIPTION eV/ra (2 1Epm ) AL "rjf“-'f””‘“" A VALUE

To replace front bonnet, front inner support panel, front ficle L/V‘ { Ao .—,:l..f'( _(_/ -‘—r?/f ['TW 3ﬁﬁo

bumper including attachment caused by accident : 1
1'.-4’1_{"; JLII"-:)';J 11-1}6-/(14“..{‘/

Painting front bonnet and front bumper. AL face & ‘o d /. g v T 2l 2/3!6{]
i - E- - : .. Y %
To replace left headlight including programming and /* Lo '{‘“ ok e sl ‘fDB/ )ﬂ"ﬁ!
conduct test form proper function,
To check electrical wiring systems at the front section (§o U)-U(
for proper function including adjustments of headlights.
To carry out body cavity preservation. 118
{Per panel). e )Hf
Sundries. 7 45000
Total Labour 1: 6,662.00
JESCRIPTION oTY PRIC _ VALUE
BONNET 7~ . 1 1,785.20 1,785.20
FRT SsHOCK ABSORBER * 1 58,45 59.45
FRT BUMPER TOP CARRIER - 1 811.85 811.85
FRT BUMPER BOTTOM CARRIER - T 1 446.55 446.55
LH SIDE GRILLE OPEN WITH P_PC (NEBEL - 1 107.50 107.50
LH SIDE PROTECTIVE STRIP - 1 49.70 48.70
FRT BUMPER PANEL PRIMED (PMA) (&= ’ 1 1,335.65 1,335.65
FRT BUMPER COVER (PDC) St # 1 B04.80 604.80
FRT LH GRILLE (X LINE) €£a e 1 150.00 150.00
FRT RH GRILLE (X LINE) ™. 1 150.00 150.00
EMBLEM GROMMET Aer ¢ 2 0.80 1.60
PLAQUE 82MM #& < 1 71.25 71.25
AIR DUCTTOP . 7 1 110.80 110.80
LH HEADLIGHT LED AHL HIGH (ICON LIG O 1 425275 4 25275

Total Parts ] 9,937.10




Performance Motors Limited N

A member of the Sime Darby Sroup

A Co. Reg. Bo. 1974015556 B5T Reg. Ko M2-00200B1-x ‘
303, Rlexandra Road 180, Fampoty Arang Road A% Ao o .
3-1r-|1w Darky Performance Centre East Coagt Cenkre ;im D“'ﬂ'yl?;;i:“gﬂ Cantre
Eingapore 159541 Singapore 43ELED TgRpare: o . Sy
: 1 Tel. 63130528 \nftersales)
Tel. 63150100 (Sales & Admin| Tel. EI19CBEE (AfterSalee) £31150533/530 iMotorrad]
63190111 (hftersales) Fax. G351 Fax. EATSEEDL {Afrersales)
Fax. 64747770 E4THEEIL {MotorTad]

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. i bl 49084 Page No. : 2 pf §
Date Estimated + 12/11/2018
Prepared By : Han Kwan Yong
REGKH. NO. CHASSIS NO. REGHN. DATE MODEL MILEAGE
SLD590A LB17842 27/02/2018 X3 xDrive30i 0
Claims OD Jw Uninsured losses / Direct Settiement
Regn Mo. Chadm Mo,
Daled Tme _Q'f Iﬂ" lr 9[1—;’5 Excess 5§
Surveyor's Name %"*L Sign
Surveyors Tel __ JU0 0D 4] Authorised ___ Yes | Ng
Authorised Date Tima
RESURVEY PARTS PHOTO BY SURVEYOR Yes/No  PML Yes /Mo
Surveyor's E-miail -
No. of Working Days Recommend 4 73 J’:ﬂ
Labour 1 : 6,662.00
Parts - 9,937.10
Labour 2 : 0.00
Excess - 0.00
Total GET & 7% H 1,161.94
Grand Total : 17,761.04

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



=noeies Parformance Motors Limited

A member of the Sime Darby Group
Ca. Reg. No. 1974015596 GST Reg. No MI-G0I00R1-x

303, Alexandra Road 280, Hampong Arang Road El':‘ f‘-lefaf:ﬂlra_gma —_

Zime Darby Performance Centre East Coast Centre ﬂi.lm; Darby 15;:1:1&33 eptre

: 7l L = e Singapore 15

Eingapare 159041 Singapore 43IRLEG g e SR |Aftergales)

Tel. 63180100 (Sales & ddwind T &3190008 {afrerSalesi 63190533 /538 |Hororrad)
B31E0111 (Afterdales! Fax. E3445773 Fax, GATUEE01 |AEEaTARlEE]

L 4795574 IHoEorTad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 498084 Page No. : 3 of §
Date Estimated + 12/11/2018

| Prepared By : Han EKEwan Yong |
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLD590A LE17842 27/02/2018 X3 xDrive30i 0

Terms & Conditions of Service

1. Al requests for servicing. repairs, repiacements or installations to the Vehicle (collectively, “Repairs”) are subect to acceptance by Perfarmancs Motors Limited ("PML) and
PML shall have the absolute discretion to reject or deny any request for the Repairs

2. The kst of the Repairs or gquantum of charges for the Repasrs printed overleal are estimates only and PML shall be entited to carry out additional repairs or replacements
["Additional Works™) if, in its absolute discretion, Acditional Works are necessary provided that, where the cost of additional Works exceed S8250, BML shall abtain the
customer’s prior consent (whether given orally or otherwise) before carrying out the additional Works

3. Subject to clawse 2 above and save in the case of manifest armor or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Custamer's own estimation of repairs needed, PML's estimate shall prevail

4 The Vehicle accepted by PML fof the Repairs shall remain, at all times, at the Custorer's awn rigk while the Vehicle undergoes the Repairs at PML's premises, PML's visual
inspection and record of the physical condition af the Vehicle made prior fo the commencement of the Repairs shall be binding and conclusive as betwean PML and the
Custorner. The Custamer shall ensure that ali valuables are removed from the Vehicle prior 1o delivering it to PML for the Repairs. PML shall not be liable, in any way, for theft
fire, accident, loss of or damage 1o the Vehicle, its contents or accessones whatsoevar

5. The Vehicle may be driven an the road if and when PML, in its absofute discretion, decides that it is necessary for the purposes of carrying out tests in connectian with the
Repairs. Shoubd any damage occur to the Viehicle in such an instance, PMLs liability will be limited 1o the rectification of damage, free of charge

& PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Gustomer shall, nevertheless, be responsibbe for all costs for the
gigassembly. diagnesis. inspection of the Vehicle etc, at PML's current labour charge-out rale. necessarily incurred for the purpose of determining the cause of the fault(s) if &t is
found that the faultis) is or are not caused by PML

¥ Except as provided in clause & above, PML makes no warranty (whather expressed or implied) in respect of the Repairs and shall not. to the fuliest extent permitted by kaw, be
lizble under any circumstances for spedal, consequential or incidental damages including but not limited fo the loss of use of or depreciation in value of the Vehicle.

& Uniess otherwise agreed by PML in witing, the Customer shall pay the costs of the Repairs owing to PML. in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. In the evenl any ciedil is granted by PML at its absolute descretion. and the Customer fails to make payment of the costs of the Repairs (or any part thereof}
by the agreed payrnenl date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per menth (or part therecd) fram the due date of payment until the date all
payments are actually recesved by PML. PML reserves the right, &t any tme, 1o suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever

8. The Customer shall collect the Vehicke within 48 hours from the date PML notifies the Customes, (whether arally or otherwise), that the Vehicle is ready for collection. In the
event that the Customer fails to coliect the Viehitie within 48 hours, the Customer shall, in addition 1o the costs of the Repairs owing to PML, pay ail storage charges, at a rate ta
be defermined by PML provided always that the Customer shall nof, under any circumstances, hold PML liable for any loss of or damage to the Vehicle, its contents or
accessonies or for any deterioration in the quality of or damage 1o the Vehicle arising from such storage. In the event that the Custamer fails to collect the Viehicle for more than
14 days, PML shall be entitied, at is absolute discretion, lo dispose af the Vehicle & deduct from the proceeds of disposal, PML's costs in connection with the disposal as well
as all ather monies owing to PML.

10, If PML does not receive any notfication of faulty workmanship from the Customer within 7 days from the date the Cusiomer collects the Vehicle from PML. the Cuslomar shall
e deamed o have accepted the Repairs as satisfactory

11 If the Veehicle is sent ta PML for the Repairs by any persan other than the Customer, PML shall be entilled, without need to make any inguiry, to treat such third party as acting
for and on the Customer's behall, PML shall be entilled 1o rely on this ostensible authority to carmy out the repairs in compliance with such third party's instrections and the
Customer shall not hald PML lable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising fram PML's reliance on such autharity andior compliance with such instructions

12. PML may, In its absclute discretion and upon the Customer's request, pravide a driver to deliver the Vehicle from the Customer 1o PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Cusiomer shall nat hald
PML fiable for any accident, loss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver.

13 These Terms & Condilions of Service including all annexes and aitachments hereto containg the entire agreement between PML and the Custamer with respect 1o the Services
described n the Repair Order and supersedes all previous agreements and understandings betwsen PML and the Customer relating 1o the subject matter herein Mo
amendments or changes to these Terms & Conditions of Service shall be effective uniess made in writing and signed by authorized representatives of both PML and the
Customer

14 If any term or provision of these Terms & Conditiens of Service shall be held to be invalid, dlegal or unenforceable. the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenfarceabiity shall remain in force and effect
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15. A person not party 10 these Terms & Conditions of Service ghall have no right under any leaislation for the enforcament of contractual terms by @ third party (whether i force
mow 0 1o be enacied in the fulure and a5 the same may be modified, adapted or supplemented from time to tme) to enforce any berm in these Terms & Conditions of Service.

16, The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
ther Courts of the Republic of Bingapare

17. The Sime Darty Motors Group companies in Singapore are commitied 10 ensuring that your personal data is protected. The purpose of this document is 10 explain how we
collect information aboud you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer 1o limit the use of thal infarmation

L

17.2
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The Veendor shall collect and use the Customer's personal data for any of the following purpeses, incluging but not limited to:

{a) the registration of the Vehicle with the relevant transportation authorities, including but not limited 1o Land Transport Authaority;

(B} sharing of the Customer's parsonal data with the Vendar's principal, its related corparations and contractors, whether within Singapore or overssas, and/or insurance
companies. 5o as to provide the necessary warrantes and/or extended warranties for the Vehicle to the Cusfomer;

ic) sharing of the Customer's personal data with financial insttubons and motor vehicle insurers, on the Customer's behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor Insurance on the Vehicle and wihen necessary, 1o oblain the loan amounts oulstanding from financial institutions, on
the Customer's behalf so as to assist the Customer in effecting the Vehicle loan redemptions;

() servicing of Vehic and to update the Vendors afler-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors andior the Vendor's principal and/or s related corporations whether within or cutssde Singapore 10 provide the relevant
after-gales service and/or 1o repair the Vahicle and 1o communicate with the Customer on any matter relating 1o the provigion of the sendces in genaral including 1o
notify the Customer By any means. including by shorl message senices ("SMS”) of the next' subsequent date/mileage for routine service for the Vehicle;

{e) administrative, research and analysis purposes to enable it 1o monitor and improve the services it provides, and

if) organizing evenls for the Customner, to inform the Customer of such events by any means (including through SMS, mulli-media servicas (MMS™), phone call, fax,
magazines, of brochures) any new products, promaticns or senices provided by the Vendor in Singapore.

Thae WVendor shall also disclose the Customer's personal data:

(8) to its service providers, for example, providers of web nosting or maintenance services, for the purpose of supplying itsell with the inter connected servers andiar
web site links with the relevant autharities;

(b) ta its custorner service agencies whether within or outside Singapore for administrative, réssarch and analysis purposes to enable it 1o monitor and imprave the
services it provides,

{c) to the Vendor's service providers andior the Vendor's principal, its related corporations and contraciors whether within or cutside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promaotions or services that are provided by the Viendor andior the Vendor's principal whether within or outside Singapore;

{d) to the Vendors business partners for the purpese of carrying out product promotions;

[e) to the Vendor's stakeholders and the Vendor's principal and its/their retated corporations and contractors for the purpose of carrying out audits;

{f} to the Vendors principal andior the Vendor's stakeholders and their respective related corporations and contraciors whether within or oulside Singapore for the
purposes of carrying out audits; and

{g) to the Vendor's pancipal and its related corporations whether located within or outside Singapore for the purpose of respanding to any of the Customer’s enquiries

The Vendor shall retain the Cusiomer's personal data either for the period of the business relationship or. for the requisite retention periods as stipulated in any
cantractual arrangements or under any applicabse law, whichever is later.

If the Vendor amends any provision in this clausei7, it will notify the Customer via e-mail and may place notices on the Vendar's web site. The Vendar's email ta the
Customer ghall require the Customer's consent to its change of use of the Cuslomer's personal dala. Conlinued use of the Vendor's services shall signify the
Customer's agreament to any such changes.

The personal data the Customer provides may be transferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the abjective of enhancing the Customer's satsfaction

The Customer shall have a nght o request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request. IF the Customer wishes o exercise (his rght, the
Customer shall complete the Vendor's prescribed farm andiar

(@) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes 1o have information about the ways in which his
personal data is used or disclosed during the pasi year or both,
(b) imclude proof of his identity and address (e.g. a copy of the Customer's driving licence and a recent credit cand Dill), and

(c) specily the personal data he wants access 10, Incleding any aocount or reference numbers wherne apphcable.

The Vendaor shall reply to the Cuslomer as s0on as reasonably possible upon its receipt of the Customer's request.
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177 The Customer shall pay an amount to access his personal data in the manner stated in Clause 17.6(a) above
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The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise 1his noht, the Customer shall
(&) put hig request in writing,

ik} provide the Vendor with enough infarmation to identify himself {e.g, the Customer's account number. usemame, registration details). and

{c) specify the information thal is incormect and what it should be replaced with

The Vendaor shall reply o the Customer as soon as practicable upon its receipt of the Cusiomers request.

The Customer's access or comection request will not be granted as of nght: the Vendor's abllity 1o accede to the Cuslomers access or comection request is subjected 1o
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA") and its accompanying reguiations.

The Customer shall have the rght 1o @5k the Vender 1o stop eollecting, using or disclosing his personal data for any of the abovementioned purpases set out in Clauses
171 and 17.2 If the Customer wishes 1o exercise this right, the Customer shall complete the Vendar's prescribed form and/or

{a} put his requast in writing by way of an email sent (o the Vendor,
(b} provide the Vendor with his name, NRIC number, mabile number, email and Vehicle registration number to identfy the Customer, and

{¢) il the Customer's objection is net to direct marketng in general, but o direct marketing by a particular channel (2.g. voice call, SMS, MMS, fax. maders or email), the
Customer has to specify the channel he is withdrawing his consent to.

If the event that the Custamer withdraws consent to the collection, use or disclasure of his personal data such that it materially affects this Agreement and A renders the
Vendor unable to, or such that it becomes difficult for the Viendor to perform or properly perform or discharge ita obligations undes this Agreement, at law, under the
warranty undertakings, or its role as a rasponsible dealer of BMV vehicles, the Viendor may at its discretion, be enfifled fo terminate this Agreement with the Customer.

The cbtaining the Cusiomer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set out ar which may be
sef out in the POPA.

The Customer shall address all communications pertaining 1o this Clause 17 1o

Thne Data Protection Offices
Performance Mosors Limited

Address:

Sime Darby Parformance Centre
303 Alexandra Road

Singapore 159941

Email address
dataprotection@pmi.com.sg



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00 Singapore 048580

Tel {65) 6224 0010 Fax {65} 6224 0030

Cperating Hours : Monday 1o Friday, 09:00 - 1700

UEN: S66550020G [ G5T Reg. Na.: MADOO1T735

GlfEon

RECORDS MANAGEMENT CENTRE
IMP TNOTE:

Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSONMAKINGTHEAMENDMENTS:

4 0 WY -EN N W : ‘ "/;.___ 3
Criginal ReportNo : AIENIL /8 /4 ES ¢S L D590 A

Vehicle Registration No:

L) B # e Tl -;{:: -..- Al :'- ¥ 2 L (AT
Nameas shownin NRIC) : A/s Weag Mt 9f g /s MRIC/FIN/Passport No : 7526924 G
r =

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address Singapore(

Contact (Tel) MebileNe. s T G3T4 T

Email Address

Date ofAccident :_/¢////£E/¥ Time of Accident : €0 A48
Place of Accident Ine drrbed G (PN

# gy » s i ; y /-
Insurance Company ; /f XA el / ‘-i- -.h-/ ;?‘/

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

nu’ff;/‘“ :yf_/, {_({':,‘ 4%:/’.':’ AL /_-_{)({}176’ o 7 {;};/ //’_/ &/ t,/ug__/_':__. 4.{:/ .;f;//
2 ?/ ;2015 ‘

—

k}

(\ ‘~ "‘;x‘
vy

ol | S

1y -~
FN Pnlic'n.rhn'Tderf Driver's Signature

Reporting Centre Persurli_r_'_mf 5 Sﬁnature

Date: f;_;’;"{f' W MName: |
% i NRIC/FINNo.: )
(' Eid LM li Date:



11142018 Claim Portal

. LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

<« Service Request Details

Claim
S8MO125T

Reference
None &

Loss Date
Movember 10, 2018

Request Date w\% e \ﬁllﬁ'm

November 14, 2018 WAl

Due Date
Movember 21, 2018

Vendor Name
LKK AUTO CONSULTANTS FTE LTD(TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
5LD590A

Make
TPVD

https:ifvp.smartclaims.axa.com.sg/claim-portaltmlfindex-vendor-service-requests.himi/service-requests/TserviceRequestNumber=81614 1/2



111442018 Claim Portal
Model
Bivity

Service Address

Primary Contact/Insured

MAH SERENE

1 AMBER GARDENS, #15-06, 439957, Singapore
97229644

SREMAH7?@YAHOO.COM

Claim Handler

CH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

Messages Invaoices Histary Documents Assessment Metrics Notes

w Messag

hitps:/iivp.smartclaims axa com,sg/claim-portalhtmlfindex-vendor-service-requests_ himi# service-requests/?serviceRequestNumber=81614

22



Catherine Chonﬂ (LKK Auto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 14 November, 2018 9:53 AM

To: SG AXA Insurance 5M AXA 5GP - Motor Survey

Subject: REQUEST FOR DIRECT SETTLEMEMNT - SLD590A & SLT5357R ON 09/11/2018
Attachments: SKM_558e18111409510.pdf, SLD590A PDF

Categories: Shailendra

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settiement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159541

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Poh Kin (LKKAuto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 24 April 2019 6:23 PM

To: Poh Kin (LKKAUto)

Cc: Admin A

Subject: Re: RTA involving vehicle nos, SLT 5357R and SLDS30A on 10.11.2018
Categories: clear

Dear Poh Kin

Please proceed with your offer on LOU.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 8319 0174 Fax: 8479 4601

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Sent: Tuesday, 16 April 2019 1:59:58 PM
Tao: PBSP

Cc:BIEO
Subject: RTA involving vehicle nos. 5LT 5357R and SLD520A on 10.11.2018

WITHOUT PREJUDICE

SAVE AS TO COSTS
Our Ref: CC4/ASM18020659/R1fa3
Your Ref: 5LD 550A

Dear Caroline,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement as below:

1. Cost of Repair (w/gst) 5§5$15,093.29
2. Loss of Use ($100.00 x 6 days) SS  600.00
3. GlA search fee 55 200

5515,695.29

kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 16 April 2019 2:00 PM

To: PBSP

Cc: Admin A

Subject: RTA involving vehicle nos. SLT 5357R and SLD530A on 10.11.2018
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS
Our Ref: CC4/ASM18020659/R1fa3
Your Ref: SLD 590A

Dear Caroline,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement as below:

1. Cost of Repair (w/gst) $515,093.29
2. Loss of Use ($100.00 x 6 days) S$  600.00
3. GIA search fee SS 2.00

$$15,695.29

kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr} | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F E L™ &=

- . . LR L )

SeSRER = Sove the Larth Frint only when pecessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached Items. Please delete the e-mail and all attachments, including any copies thereof, and inform the

sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

i



Claim Portal https.//vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-..

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) ~

“« SERVICE REQUESTS MESSAGES CLAIMS

« Re:<S8MO012ST> |IA Mandate uploaded

Type @ Question

Message Hi Why are you offering 55120/~ for loss of use per day? Pls do
not use the benchmark for litigation cases. Pls use back the old
version. Pls proceed to as per your advice on COR and LOU, pls

offer 5%100/- the max, thanks-vVO

lofl 16/4/2019, 11:39 am



4132019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) - Men

&« <S8M012ST> |A Mandate uploaded

Type
@ Question

Message
Dear Vale, Liability: Insured collided into the third party vehicle (parked). Liability is down against our insured.
We did clarify with insured (Ms Serena) nature of the accident and she is agree to settle, aware that NCD (if any)
is affected. Immediate Advice (with mandate) have been uploaded in SMART CLAIM. We hereby seek your

e aporoval to offer Third Party repairer M/s "Performance Motors Ltd" is as follows: - 1)COR{w/gst) : $15,093.29 +
2) Loss of Use (6daysx$120.00): $720.00 + 3) GIA search: $2.00 = Total: $15,815.29. “*05days recommendation
for repair. **All the relevant documents had been uploaded in SMART CLAIM. For your approval please. PohKin -
13/04/201%9

Reply

https:/ivp smariclaims.axa.com sg/claim-poral/tmlindex-vendor-service-requests himi#/zenvice-requestsiview-message/ ?serviceRequesiNu mber=81... 11
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g Canraufiams
P Pie Ll Company Registration No. 1996071388
SELUIIAVE @, #1225 PAYA LR INDUSTRIAL PARK, SINGAPORE 408938 TEL : (5] h2E0ASR1 FAN ; (D6S) 6256015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/4/2019
Survey Details:

Date of loss 9-MNov-18

Date of appointment 14-Nov-18

Date of survey 4-Dec-18

Location of survey PERFORMANCE MOTORS LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLD580A

Make and Model BMW X3 XDRIVE3OI LED NAV

Date of registration 27-Feb-18

Parf Rebate

Market Value 5 177,000.00

Parf Rebate 5 74,658.00

MNett Loss 5 102,342.00

Repair details:

Initial Estimate | $ 16,599.10
Proposed/Revised repair cost:

Parts 5 9,176.88

Check items {estimate) 5 -

Labour 5 4,929.00

Total s 14,105.88

Lump Sum(if applicable) 5 -

Number of days for repair | 5 days




_' - J_lr _[.{’ E::::.IJITIHJ:
i Pa L b Cempany Registration Mo, 1996071608
1 UHEAVE 1, #02-28 PAVA U INDUSTRIAL PARK, SINGAPORE 408633 TEL @ ((65) 62563561 FAX 1 (065) 62564315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 15,093.29 |($14,105.88 + 7% gst)
Loss of use $ 720.00 |(5120.00 x 6 days)
Loss of rental 5 2
Loss of income 5 =
LTA search fees 5 2.00
Others 5 i
Proposed Total 5 15,815.29




THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SLT 5357R (Insd veh) Model: MW, X3 XDRIVE30I
SLD 590A (TP veh)
Date of Accident: |10/11/2018

Global Sum Settlement | : | [ ] Yes [X] Mo
Repair Estimate % 19,113.37
Final Repair Cost $ 15,093.29
Loss of Use : 5 600.00 B days at $0.00 per day
Rental (if any) $ days
LTA / GlA Search Fee 3 2.00
Others; |: $|
5
Final Settlement Sum '3 15,695.29

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindly indicate
below)

A) For Non GlA Registered Workshop: Agreed Liability (%)
B Appli : i :
B) For GIA Registered Workshop: ;ZLA Piicanie: You' e - D0LA SeRnEng No
BOLA Liability: 100 (%) Assessed Liability (*); 100 (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) [PEHFOHMﬁNGE MOTORS LTD ‘: $E 15,695.29

NUR SHAGQILAH BTE ABDOL
VWAHAB 29/04/2019

Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)




I BV V4 LKK Auto Consultants Pte Ltd
‘._;_. ; ‘,. : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607196R G5T Reg. Mo. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B020659/R1fa3s2
e asocans [N
ATTN: VALE OH Code : ASM
L i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLT 5357R Veh. Inspected SLD 5804
Policy No. P2033761 Coverage ($) 0.00
Claim No. SBMO12S8T Excess ($) 0.0o
Assign From  VALE OH Assign Date 14/11/2018
2. Vehicle Particulars & Condition
Make & Model B.MW. X3 XDRIVE30I c.c 1998
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WBATRS2020LB17842 Colour BLACK
Odometer 07963 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/50R19 BRIDGESTONE & mm
L/H Front Tyre |245/50R19 BRIDGESTONE B mm
R/H Rear Tyre |245/50R19 BRIDGESTONE & mm
L/H Rear Tyre 245/50R18 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/11/2018 Inspection Date 04/12/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159841
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR; 5 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Req. No: 199607128R G3T Reg. No. 19-9607 198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLD 590A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Fage Mo.:1 of 2

¢ Estimate Our Adjusted
Qty Description of Parts Condition W nrkshup?;}l {‘J}
REPLACEMENT OF PARTS
1|BONNET (SN) (CONSISTENT) BENT 1,785.20 1,689.45
1|FRT SHOCK ABSORBER (SN) (CONSISTENT) NOT NECESSARY 59.45 -
1|FRT BUMPER TOP CARRIER (SN) (CONSISTENT) SERVICEABLE 811.85 .
1|FRT BUMPER BOTTOM CARRIER (SN) (CONSISTENT)  [NOT NECESSARY 445 55 -
1|LH SIDE GRILLE OPEN WITH PDC (NEBEL) (SN) NOT NECESSARY 107.50 -
(CONSISTENT)
1|LH SIDE PROTECTIVE STRIP (SN) (CONSISTENT) NOT NECESSARY 49.70 -
1|FRT BUMPER PAMNEL PRIMED (PMA) (SN) (CONSISTENT) |CRACKED 1.335.65 1,295.58
1|FRT BUMPER COVER (PDC) (SN) (CONSISTENT) SCRATCHED 604 .80 586.66
1|FRT LH GRILLE (X LINE) (SN) (CONSISTENT) CRACKED 150,00 145.50
1|FRT RH GRILLE (X LINE {SN) (CONSISTENT)) SERVICEABLE 150.00 -
2|EMBLEM GROMMET (SN) (CONSISTENT) NECESSARY 1.60 1.55
1|PLAQUE 82MM (SN) (CONSISTENT) NECESSARY 71.25 69.11
1|AIR DUCT TOP (SN) (CONSISTENT) SERVICEABLE 110.80 -
1|LH HEADLIGHT LED AHL HIGH (ICON LIG) (SN} CRACKED 425275 412517
(CONSISTENT)
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 150.00
1|FRT UNDERRIDE PROTECTIVE (X LINE) (SN) DEFORMED 236.58 236.58
(CONSISTENT) (ADDITIONAL)
1|LH SIDE PROTECTIVE STRIP (X LINE) (SN) cuT 62.66 62.66
(CONSISTENT) (ADDITIONAL)
1|SUPPORT (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 20.13 20.13
1[{AIR DUCT BOTTOM (SN) (CONSISTENT) (ADDITIONAL)  |CRACKED 51.22 51.22
20|EXPANDING RIVET (SN) (CONSISTENT) (ADDITIONAL)  |[NECESSARY 26.19 26.19
1|CONTROL UNIT FRT LIGHT ELECTRONICS (SN) NOT WORKING 867.08 867.08
(CONSISTENT) (ADDITIONAL)
11,350.96 9,326.88
LABOUR
TO REPLACE FRONT BONNET, FRONT INNER SUPPORT 3,400.00 2,285.00
PANEL, FRONT BUMPER INCLUDING ATTACHMENT
CAUSED BY ACCIDENT
PAINTING FRONT BONNET AND FRONT BUMPER. 2,336.00 1,891.80
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TO REPLACE LEFT HEADLIGHT INCLUDING 481.00 357.20
PROGRAMMING AND CONDUCT TEST FROM PROPER
FUNCTION.
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE 177.00 135.00

FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENT OF HEADLIGHTS

TO CARRY OUT BODY CAVITY PRESERVATION, (PER 118.00 0.00
PANEL)
6,5612.00 4. 779.00
GRAND TOTAL 17,862.96 14,105.88
| RECOMMENDED COST OF REPAIRS | | |  14,105.88|
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MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automolive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and benefit of the Client named on the front page of this Report.




