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LKK Auto Consultants Pte Ltd

~
: 51 Ubt Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 108807198R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAFORE PTELTD Ref CC4/FWD18020605/Keb3
$15.01 SUNTEC TOWER 4SINGAPORE 038ggs  Dole: 14112018 ” ‘l”l”l“lll”llmm
Code: PWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKT 8107G Veh. Inspected S5JZ 31418
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14/11/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer L Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  08/11/2018 Inspection Date 14/1172018
Survey held at MBMWHEELPOWER PTELTD
176 SIN MING DRIVE
#D1-15
SIN MING AUTDCARE
SINGAPORE 575721
5a. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MBM WHEELPOWER PTE LTD
Your Ref: SKT9107G ey Ayrd,, %

Our Ref: SJZ4B

To: FWD SINGAPORE Arm& .&’ "ﬂ‘?" "’!’

cc gﬂf‘?x
B35 #3270

Fax

ESTIMATE FOR VEHICLE NO.:  SJZ31418

REAR BUMPER /75 0

REAR BUMPER CLIPS @ S8 EACH (7 5-¢e
RIVET @ $9 EACH

REAR BUMPER RH TOW COVER

REAR BUMPER LOWER TRIM 33e
REAR BUMPER LOWER CENTER MOULDING 3/ F
REAR BUMPER SWITHC BRACKET

REAR BUMPER SIDE MOUNTING LH

REAR BUMPER SIDE MOUNTING RH

REAR BUMPER SIDE TOP MOUNTING LH
REAR BUMPER SIDE TOP MOUNTING RH
REAR BUMPER LOWER RH EXHUAST COVER
REAR BUMPER LOWER LH EXHUAST COVER
REAR BUMPER LH EXHUAST MOULDING
REAR BUMPER RH EXHUAST MOUDLING
REAR BUMPER INNER TOP CENTER BRACKET
REAR REINFORCEMENT

END PANEL

END PANEL TOP GARNISH

END PANEL TOP GARNISH CLIPS @ §8 EACH
REVERSE SENSOR @ 5250 EACH

: 131172018
From: Stepharie
Fax: 84525223
Contact: 88865188
Make / Model:  MERCEDES E220 AUTD
Chassis No.: WODD2130042A083688
Engine No.: 85402080039304
Yoar of Make: 2078
Accident Date: 8 November 2018
ary t Price
1 s "{'—‘h""-‘ 2408 00"
10 s ¢ A goo0 <
10 $ A g0
1 5 fe soo0 X
q 5 €4 33500 -
1 1 €he 38800 °
1 5 /M 10200 K
1 $ fi, #5004
1 3 A 8soo0 A
1 $ Fn w8009y
i s A st
1 H A y2500 £
1 5 Pe. 12500 A
1 5 S 20100 ¢
1 5 PN 20100 "4
1 5 " 5300
1 s N ge0o0 K
1 5 M 180300 X
1 5 fo. ass00f
10 5 A= 9000 X
e 5 Vher 1.000.00 L&~
Total 8.708.00
LESS 10% § {87080

Parts Total: § T.837.20



BODY SEALANT 1 s 1, 8000 <"
LABOUR
Ty
TO REMOVE. REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO - Ao,
KNOCK-OUT WELD & STRAIGHTEN ON THE AFFECTED PARTS. T
T0 CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT s Aa 5000 /
TO REMOVE. REFIT & UPHOLSTERY TO FACILITATE REPAIRS $ v~ 100,00 /
10 CHECK & RECONNECT ALL NECESSARY WIRING s Zel go00
TO APPLY ANTI RUST COATING $ A~ 10000 /
TO REMOVE & REPLACE BUMPER SENSORS s 4000 ¢
TO RE-ADJUST REAR EXHUAST s ~ 7 20000 K
TO SPRAY PAINT ON THE AFFECTED AREAS 5 Jes/ w0000
Total § 10,317.20
T%GST. § 72220
Grand Total: § 11,038.40
L
KK Auto Cansyliants henca notty
the Repaver of the following:
* Ta reuremy Sefors e 13rey pantng

T Saginy damaget | sy ey vann
» Party pirtiem mw sdyect 8 el an

e N e L]

Aot s capezd by g
Sqrumm
Date:

# Ty ey i o0 2 Vilhou Prejucion” basis

* Bz o dar i) must be M
o datge 1 L ol from wﬁ'

Miwn srhssipows: pin fd
180 SN WAING FUVE
0007

BN AN ALITOCITY
Inesesns (8447330

Cormpany Hagiimation WurmDe  200704110W



MBM WHEELPOWER PTE LTD

Your Ref: SKT9107G ey Ayrs,, 4
Our Ref: SJZ3141B
Vet B G0l
i’
To: FWD SINGAPORE ey
cc a’%-f
Fax
ESTIMATE FORVEHICLENO.:  SJZ3141B
DESCRIPTION
REAR BUMPER
REAR BUMPER CLIPS @ $9 EACH
RIVET @ $9 EACH

REAR BUMPER RH TOW COVER

REAR BUMPER LOWER TRIM

REAR BUMPER LOWER CENTER MOULDING
REAR BUMPER SWITHC BRACKET

REAR BUMPER SIDE MOUNTING LH

REAR BUMPER SIDE MOUNTING RH

REAR BUMPER SIDE TOP MOUNTING LH
REAR BUMPER SIDE TOP MOUNTING RH
REAR BUMPER LOWER RH EXHUAST COVER
REAR BUMPER LOWER LH EXHUAST COVER
REAR BUMPER LH EXHUAST MOULDING
REAR BUMPER RH EXHUAST MOUDLING
REAR BUMPER INNER TOP CENTER BRACKET
REAR REINFORCEMENT

END PANEL

END PANEL TOP GARNISH

END PANEL TOP GARNIEH CLIPS @ 58 EACH
REVERSE SENSOR @ 3250 EACH

Date: 13/11/2018

From: Stephanie

Fax: 84525333

Contact: 86865188

Make /| Model: MERCEDES EZ20 AUTOD

Chassis No.: WDD2130042A083898

Engine No.: 65492080039304

Year of Make: 2016

Accident Date: 8 November 2018

ary Price
1 5 w"’"" 2.40800%
10 s . gpop ¢
10 s . goo0*~
1 s fn 8000 X
1 s w1 33500 -
1 $ Cke 38800 °
1 5 102,00 *
1 $ ‘i, 8500 4
1 $ A 85007
1 $ 48.00 %
1 5 46.00 7
1 1 125.00 °
1 $ Fe. 12500/
1 5 S~ 20100 ¢
1 L1 201.00 =
1 $ 153.00 =
1 5 880.00 <
1 $ A 1803004
1 s Iy sss5004
10 5 AR 9000 X
4 $ 1,000.00 7
Total: § 8.708.00

LESS 10% $ (870.80)

Parts Total: § 7,837.20



SPECIAL
BODY SEALANT 1 $ 1, B0.00

LABOUR

- "h"
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO

KNOCK-OUT WELD & STRAIGHTEN ON THE AFFECTED PARTS. $ 1.000.00
TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT $ A 8000 /
TO REMOVE. REFIT & UPHOLSTERY TO FACILITATE REPAIRS $ 4~ 10000 /

TO CHECK & RECONNECT ALL NECESSARY WIRING 3 Ze! s0.00
TO APPLY ANT] RUST COATING $ A~ 10000 /
TO REMOVE & REPLACE BUMPER SENSORS $ 40,00 &
TO RE-ADJUST REAR EXHUAST 5 20000 7

TO SPRAY PAINT ON THE AFFECTED AREAS $ J22/ 800.00

Total: $ 10.317.20

7% GST § 72220

Grand Total: § 11,039.40

LR Ayto Congultants hence nolify

the Repairer of the following:

v Fud tem

Jumance Comparsy

Mbm =tealpower phe itd

160 SN MING DRIVE

£08-02

SIN MING AUTOCITY

IB2E2ERAE 84525338

Company Registration Mumbes - 200204110W



HH2ANIR Transter Fas Frning

+ Back to OneMotoring

" Enquire Transfer Fee
" Vehicle Details o
Vihicle No. : 51231418 B — e
| Vehicie Type: P10 - Passenger Motor Car
| Veice Attachment 1 WihSunfool — j
| VehiceScheme: ol R —
| Vehicle Make: MERCEDES BENZ - N
| VehicleModel:  E220DAUTO
 ChassisNo.: WOD2130042A083898
Propellant Diesel ;
Engine No. : 45492080039304 o
“Ewm(:m}h,: - 1950 ce
Maximum Power Output - 1430 kW (191 bhp)
Maximurm Laden Welght : 2340 kg -
 Unladen Weight : 1700 kg
Year Of Manufacture 2014
Original Registration Date : 09 Dec 2014
Lifespan Expiry Date : -
COE Category: B - Car above 1600cc or 97kW {130bhp)
Quota Premium : £44229.00
COE Expiry Date : 08 Dec 2026
Road Tax Expiry Date: 08 Dec 2018
PARF Eligibility Expiry Date - 08 Dec 2026
Inspection Due Date: 08 Dec 2019
i Intended Transfer Date : 12 Now 2018
€02 Emission - 102.00 (g/km)
CEV/VES Rebste Utilised $15,000.00
Amount |
€0 Emlssian : -
HC Emission : =
NOx Emission :
PM Emitssian .

" The current road tax expiry is 08 Dec 2018, You may renew the road tax from 09 Sep 2018 with all pre-requisite(s] fulfilled. If the road taxis
renewed after 08 Dec 2018, late renewal feels] will be imposed. Please use Enguire Road Tax Payable to check on the |ate fee(s) payable

Road tax, inchuding Over Payment (if any], of 2 vehicle will follow the vehicle to the new registered owner when |ts ownership is befng transferred.
Amount Payable (From 09 Dec 2018 to 08 Jun 2019)

Amount Befora GST GS5T Amount Amount After GST

| {s$) (%) (5%)

Transfer Fes: 25.00 . 25.00

Sub Tatal : 25.00

Hett Road Tax Amount (After 217.00 . 917.00
Oifsetting Over Payment) :

Total Amount Payabile : 942.00

Amount Payable (From 09 Dec 2018 to 08 Dec 2019)

Amount Before GST GST Amount Amount After GST

(%) (55) |5%)

Transfer Fee: 2500 . 25.00

Sub Total : 25.00

MNett Road Tax Amount (After 183400 B 1,834.00
Offsetting Owver Payment) :

Total Amaunt Payable ; 1.859.00

You may print this page for reference.

OK Print

TS, P, LA GO SO AT T CTROMUETUCLITE | FEMETErT SOLETRIEFTOXY T UMNL | LN _IL=FUauiuiae)



Nivitha (LKK Auto)
From: motorclaims.sg@fwd.com
Sent: Wednesday, 14 November 2018 9:19 AM
To: assignments@Ikkauto.com; sur@Ikkauto.com
Ce: clarali@fwd.com
Subject: FW: Liability Status - Accident involving SJZ31418 & SKT91 07G (FWD) on
09/11/2018 Our Ref: PNPV2018-00008528/CL

qQ:340m@ 14 /uli&

Importance: High
FHDF o s‘ro? 'r..\.ldﬂ.

LKK Team Nt

Please attend to the PRS and explore direct settiement.

Regards,
Lionel

From: stephanie lin@mbmwheelpower.com.sg [maIlm:stephanie.lln@mhmwheelpnwer.cum.sg]

Sent: Tuesday, November 13, 2018 6:58 PM

To: Clara Li Zirong - SGUser

Cc: danny.ong@mbmwheelpower,com.sg; Motor Claims SG - G Common

Subject: RE: Liability Status - Accident involving SJZ31418 & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL

Dear Clara,

Please assign LKK AUTO CONSULTANTS PTE LTD.
Can we arrange survey to be tmr morning?

Warmest Regards,
Stephanie Lin | Claims Officer

O mbm wheelpower

“'I'Il‘-

| 6262 8888 | I' 6250 ﬂﬂlEl i1 8686 5188

MBM Whaelpurwar Pta Ltd
160 Sin Ming Drive * #06-02
Sin Ming AutoCity * Singapore 575722

www.mbmwheelpower.com.5g

From: clara li@fwd.com <clara.li@fwd.com>

Sent: Tuesday, 13 November 2018 6:53 PM

To: stephanie. lin@mbmwheelpower.com.sg

Cc: danny.ong@mbmwheelpower cOm.Sg; motorclaims.sg@iwd.com

Subject: RE: Liability Status - Accident involving 51231418 & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL

WITHOUT PREJUDICE

Hi Stephanie,



Please find our panel surveyors as follows: -
LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE
AJAX INSPECTION SERVICES PTELTD
Appraisals Associates Pte Ltd
VICOM Ltd

T

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.
*plegse note that contents of this email should not be construed as any admission of liability on the port of our

insured and/ or insurers. We hereby maintain full reservation of rights and all defences avalloble to us.

*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722

E clarali@fwd.com
W fwd com.sg

4

insurance

_Anyone rn:l trust to drive - _j-" p——
- ur car Is sutomatically covered,
P L e o WY

Lo i

s i e I 3 e el - .

From: stephanie.lin@mbmwheelpower.Com.sg !mgiltu-ateghanie.lln@ml:rmwheemuwer.cum.gg]
sent: Tuesday, 13 November, 2018 6:49 PM

To: Clara Li Zirong - SGUser

Ce: danny.ong@mbmwheelpower.com.sg; Motor Claims SG - SG Common




 Subject: RE: Liability Status - Accident involving $J231418 & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL

Dear Clara,

Ok noted. Kindly provide a list of surveyors for us to choose from. Meanwhile | will arrange a date with owner and
revert asap.

Thank you

Warmest Regards,
Stephanie Lin | Claims Officer

O lnbmwheefpﬂv’ﬁ

T 6262 8888 | F 6250 9015| M 8686 5188

MBM Wheelpower Pre Ltd
160 Sin Ming Drive * #06-02
Sin Ming AutoCity * Singapore 575722

www. mbmwheelpower.com.sg

From: clara.li@iwd. com <clara.li@fwd.com>

Sent: Tuesday, 13 November 2018 6:23 PM

To: stephanie lin@mbmwheelpower.cOM.5g

Cc: dannyv.ang@mbmwheelpoWer.com.sg; mn;gfclaims.!.g@ﬁwd.mm; clara li@fwd.com;
bernardong@ajaxinspection.com, claims@ajaxinspection.com

Subject: RE: Liability Status - Accident invalving $/Z3141B & SKT31076 (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL

WITHOUT PREJUDICE

Hi Stephanie,

We refer to your email on even date.

Our insured has yet to report the accident to us. Please advise if we can arrange for survey first.
Thank you.

*please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences ovailable to us.

Kind Regards

Clara LI
senior Executive, Claims

FWOD Singapaore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275722

E clarali@fwd.com
W fwd.com.sg
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From: stephanie lin@mbmwheelpower.com.sg [r_n_a!':1tn.'steg_b_anie_lln@mhmwmelpnwer.ﬂum
Sent: Tuesday, 13 November, 2018 6:06 PM

To: Motor Claims 5G - 5G Common

Cc: 'Danny Ong '

Subject: Liability Status - Accident involving SIZ3141B & SKT9107G (FWD) on 09/11/2018

Dear Sir / Madam,

Appreciate if you can advise us on the liability status FIRST far the below loss.

Kindly refer to the attached GIA Report and estimate.

Our Client’s Vehicle Number: 51231418
FWD's Vehicle Number: SKT9107G
Date/Time of Loss: 09/11/2018 1645hrs

Kindly arrange your surveyor to survey the vehicle at 160 Sin Ming Drive #06-03 Sin Ming
Autocity
Singapore 575722

Please contact Stephanie @ 86865188 for the survey arrangement
Thank you

Warmest Regards,
Stephanie Lin | Claims Officer

O mbm wheelponer

' 6262 8888 | [ 62508015| M BEEB6 5188

MBM Wh&elpnwer Pte Ltd
160 Sin Ming Drive - #06-02
Sin Ming AutoCity * Singapore 575722

www.mbmwheelpower.com.sg

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the use of

4



the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

This message has been scanned for viruses and dangerous content by
QUAPE SPAM Protection, and is believed to be clean.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use. disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



- Asher Sng (LKKAuto) .

From: Asher Sng (LKKAuto)

Sent: Wednesday, 14 November 2018 5:27 PM

To: stephanie lin@mbmwheelpower.com.sg

Cc: ‘Danny Ong *

Subject: RE: Liability Status - Accident involving SJZ3141B & SKT9107G (FWD) on 09/11/2018

Our Ref: PNPV2018-00008528/CL  FWD Ref: 1201800014955

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is ¢clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case. .

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bes! Regands
Asher Sng | Cose Handlsr
LKK Aulo Consultont: Ple Lid .

phone: 8341-6051 | email: gshenng@kkayto.com | foc 6747-4708
8k 51. Paya Ubl Industial Park, Uil Avenue |, #02-25 | §{408933)

From: stephanie.lin@mbmwheelpower.com.sg [mailto:stephanie. lin@mbmwheelpower.com.sg]

Sent: Wednesday, 14 November, 2018 12:26 PM

To: Clara Li Zirong - 5GUser

Cc: danny.ong@mbmwheelpower.com.sg; Motor Claims SG - SG Common

Subject: RE: Liability Status - Accident involving SJZ3141B & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL FWD Ref: 1201800014955

Dear Clara,

Please advise on the liability once your insured has made the report.
1



- Thank you

Warmest Regards,

Stephanie Lin | Claims Officer
() mbm wheelpower

DS TO M
T 6262 BEBE | F 62508018 MM BB8E 5188

MBM Wha&lpawe:r Pta Ltd
160 Sin Ming Drive « #06-02
Sin Ming AutoCity = Singapore 5756722

From: stephanie lin@mbmwheelpower.com.sg <stephanie.lin@mbmwheelpower.com.sg>

Sent: Tuesday, 13 November 2018 6:58 PM

To: 'clara.li@fwd.com’ <clara.li@fwd.com>

Cc: 'danny.ong@mbmwheelpower.com.sg' <danny.ong@mbmwheelpower.com.sg>; ‘motorclaims.sg@fwd.com’
<motorclaims. .com> .
Subject: RE: Liability Status - Accident involving SJ231418 & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-
00008528/CL

Dear Clara,

Please assign LKK AUTO CONSULTANTS PTE LTD.
Can we arrange survey to be tmr morning?

Warmest Regards,
Stephanie Lin | Claims Officer

O mbm wheelpower

cuuns TO
T 6262 8888 | F 6250 9015| M 8686 5188

MBM Whaelpmr Pte Ltd .
160 Sin Ming Drive « #06-02
Sin Ming AutoCity - Singapore 575722

From: clara.li@fwd.com <cl fwd.com>
Sent: Tuesday, 13 November le}lﬂ 6:53 PM

To: stephanie.lin@mbmwheelpower.com.sg

Cc: danny.ong@mbmwheelpower.com.sg; motorclaims.sg@fwd com
Subject: RE: Liability Status - Accident involving S/Z3141B & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-

00008528/CL

WITHOUT PREJUDICE

Hi Stephanie,



. Please find our panel surveyors as follows: -
LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTELTD
Appraisals Associates Pte Ltd
VICOM Ltd

nh W e

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client’s
vehicle.

We look forward to receiving your reply.
Thank you.
*Plegse note thot contents of this email should not be construed os any edmission of liobility on the part of our insured

and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-ﬁﬂ
to motorclaims.sg@ fwd.com. Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte, Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722

E carali@fwd.com
W fwd.com.sg

4

insurance

Anyone you trust to drive
your car is automatically covered.

From: stephanie.lin@mbmwheelpower.com.sg [mallto:stephanie.lin@mbmwheelpower.com.sg)
Sent: Tuesday, 13 November, 2018 6:43 PM




* To: Clara Li Zirong - SGUser

. Ce danny.ong@mbmwheelpower.com.sg; Mator Claims 5G - 5G Common
Subject: RE: Liability Status - Accident involving $JZ31418B & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-

00008528/CL
Dear Clara,

Ok noted. Kindly provide a list of surveyors for us to choose from. Meanwhile | will arrange a date with owner and
revert asap.

Thank you

Warmest Regards,
Stephanie Lin | Claims Officer
O mbm wheelpower

T 6262 BBB8 | F 62508015 M B6BE 5188
Email: stephanie. linf@mbmw

MBM Wheelpower Pte Ltd .
160 Sin Ming Drive « #08-02

Sin Ming AutoCity * Singapore 575722

From: clara.li@fwd.com <clara.li@fwd.com>

Sent: Tuesday, 13 November 2018 6:23 PM

To: stephanie.lin@mbmwheelpower.com.sg

Cc: danny.ong@mbmwheelpower.com.sg; motorclaims.sg@fwd.com; clara li@fwd.com;

bernardong@ajaxinspection.com; claims@ajaxinspection.com
Subject: RE: Liability Status - Accident involving 5J231418 & SKT9107G (FWD) on 09/11/2018 Our Ref: PNPV2018-

00008528/CL

WITHOUT PREJUDICE
Hi Stephanie,

We refer to your email on even date. .
Our insured has yet to report the accident to us. Please advise if we can arrange for survey first.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights ond all defences ovailable to us.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
4



. T (65)67275722
E clarali@fwid.com
W fwd.com.sg

4

insurance

Anyone you t_tuu 1o driva =
your car is automatically covered.

X

Giwl & Fpavte A

From: stephanie lin@mbmwheelpower.com.sg [mailto:stephanie lin@mbmwheelpower.com.sg] ‘
Sent: Tuesday, 13 November, 2018 6:06 PM

To: Motor Claims 5G - 5G Common

Cc: 'Danny Ong '

Subject: Liability Status - Accident involving $JZ31418B & SKT9107G (FWD) on 09/11/2018

Dear Sir / Madam,

Appreciate if you can advise us on the liability status FIRST for the below loss.

Kindly refer to the attached GlA Report and estimate.

Qur Client’s Vehicle Number: | 5JZ3141B
FWD's Vehicle Number: SKT9107G
Date/Time of Loss: 09/11/2018 1645hrs

Kindly arrange your surveyor to survey the vehicle at 160 Sin Ming Drive #06-03 Sin Ming Autm:i.
Singapore 575722

Please contact Stephanie @ 86865188 for the survey arrangement
Thank you

Warmest Regards,
Stephanie Lin | Claims Officer

O mbm wheelpower
Ot MO B

T 6262 8888 | F 6250 9015| M 8686 5188

Ernﬂﬂ: SIEE 1_:._!.; _.1.... .

MBM Wheelpower Pte Ltd




160 Sin Ming Drive » #06-02
" Sin Ming AutoCity » Singapore 575722
www.mbmwheelpower.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by aur mail domain. Please always scan for viruses before opening any attachments.

This message has been scanned for viruses and dangerous content by
QUAPE SPAM Protection, and is believed to be clean.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of th‘
individual or entity to whom they are addressed, If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



TS Merimen e-Claims

Claim Audit

= AUDIT TRAIL —
Mo, On Andin Remarks fny
i :;g 2018 o Veh Model Changed (202021) ADIVA AD200A 200¢c (M), [5‘:‘]“‘-;:
2 MNov2018 oo Reg No: SIZ3141B. Acct Date: 2018/11/09, Claim Type: TP. Insurer: FWD Singapore Pt [A] Lau
15:05 e. Ltd, (HQ). Workshop: MBM Wheelpower Pte Ltd (HQ) Shu Pei
14 Nov 2018 LI Auto Consultants Pte Ltd (HQ):; AR Region: FWD - Ext Autp Adj Assignment. Sugg [A] Lau
3 15:05 A Go Auignad ested Adj. : VICOM Ltd, Shu Pel
4 1NovI0LE  ad)Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2018/11/23 g:‘]u'-;:;
14 Nov 2018 : . [A] Lau
S 1ine Adj Mandate Set Approved:0.00.Reinsp:Ady decides. (A L
14 Nov 2018 ) (A] Lau
6 14Ne Label Added (20005): Direct Settlement , fAl L
14 Nov 2018 - [A] Lau
T Adj Adjuster Assigned  [None] -> KENNETH KONG b
: [
14 Nov 2018 Clm Registration ”
g bbb Pol No:->PNPV2018-00008528. gunr:n L;
g 15Nev2018  1p 1ns updated TPInsurer:[Nane] -» China Taiping Insurance (Singapare) Pte. Ltd. (HQ). E;:Lﬁ
10 13 MoV 2018 ¢y, vah Model Changed (202021) -> (204724) MERCEDES-BENZ £2200 SE 2.0 (A), fad
15 Nov 2018 Ad] Im. Advice ; ; [A] Lau
11 14:50 Submitted Next RptiFinal Apt.Dua Date:2018/11/23 Shy Pel
; [A]
112 31202019 adf rpt tnitiated Lee |
: KHANG
MIN |
mﬁm
13 302019 i out Modified JP] Reg. Date: -> 2016/12/05. LeE
2 KHANG
MIN
M]H:E
14 11020 i petalls Notifled LEE
' KHANG
Min
CurReq:4895.43:LIABILITY: 100% B:27 OID REAR ENDED TP QUANTUM: (2) COR w/G  [A]
1g OLIUIT0IS o st ee moquest ST $4,251.43 + (b) LOR W/GST: $642.00 (Sdays x $120) + (<) LTA :$2.00 Total: a+b+ Asher
16:07 ¢ 54,895 43 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF A Sng
o NY. Rong i
Date From 4|F > pateTo A4 TH | Audit Type nNone v r.é|
ACTIVITY
[No record
Merimen llllin! for this case - Transaction History
Bl R=f he Bil| Dute At Type Acc Name Il_l-:-:-!;l:-“. Raf ] Ref 2 | Amount
LKK Auto LKK Auto
1975986 15/11/2018 Motar Consultants Pte | Consultants Pte | SIZ31418 SKT9107G 10,70
| s - Lid Ltd (HQ) Buisinniolll IR

https./isingapors. marimen. comiclaimslindax. cfmMusebox=MTRadjusterAluseaction=dsp_viewhistory&caseld=T624T05exlid=28TT914CFID=552... 12



Menmen e-Claims
Print Received Message

THIR01e

This mall is associated with :

*SJZ3141B (1201800014055)
[EKT8107G]
T
LEONARD SOEKICHOAHMAN
Nov 8 2018 12:00AM
[Sng Jun Cheng Elvin]
MBM Wheelpower Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 01/07/2019 17:15 PM.

Te LEKK_HQ
Subject  Alert - Ad] Mandate Approved (5$48985.43) - SJZ31418B - Claim Handler: Clara Li ZI Rong

Approved:4895.43,

hitps:/isingapore.mediman.com/dmimalindes cfm Musabox=SVCmall&fuseaciion=dsp_PrintACFID=558035128CFTOKEN=2173Tedacs Te11b7-B18E1B... 111



() mbm wheelpower

DARE TO BE

Your ref : SKTB107G
Cur raf ; SIZ31418

27th February 2019

FWD Singapore Pte Ltd

& Temasek Boulevard
#18-01 Suntec Tower Four
Singapore D38986

TEL: 6820 8888
Atin: Motor Claims Dept
WITHOUT PREJUDICE

Daar Sir / Mdm,

- L AV

We refer lo the above said accident.

Our investigation reveals that you are tha insurers of lhe vehicle SKT8107G al the material time of the accident and
that the said accidenl was caused solely by the negligence of the driver insured by your company, We hereby
propose a direct settiement for our client's claim.

We enclosed herawith copy of
1 Final repair invoice
2 Authorisation Letter
3 Car rental Invaice
4 GIA search fes

We are instructed to claim Lhe following

1 Costs of Repair - Part by part - { $3,973.30 + 7% gs!) § 4,251.43
2 Loss of rental ($160.50 X 5 days) $§  B02.50
3 GIA search fee $ 2.00

Grand Total: ' § 5,056.93

Flease kindly let us know whether you are prepared o sstlle our cllent's claim,

Yin Slew
HP: 8588 31
MBM Wheelpower Pte Ltd
180 8in Ming Drive #06-02
Sin Ming Autocity Singapore 575722
Customer Service Hotline 6262 BBBS
www.mbmwheelpower, com.sg

Company Registration Number: 2002041 10W
GS5T Registration Number; M80368446L




Date
To MBM WHEELPOWER PTE LTD
160 Sin Ming Drive #08-02 Sin Ming Autocity Singapore 575722
FROM LEONARD SOEKICHOAHMAN (Name of Owner & Policyholder)
CLAIMVEHICLENo  : 5JZ3141B
.ﬂ"?JDENT DATE z B/11/2018
LOCATION - HOLLAND RD TOWARDS CLEMENTI, AFTER CALTEX STATION
OTHER VEHICLE : SKT9107G

1

Letter of Authorisation

| hereby authorise MBM WHEELPOWER PTE LTD to -
Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle
{the vehicie); and

Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
{Clalm agalnst own Insurer)

Act as sole and principal agent to claim on my behalf for the damaged to the vehicle

and / or badily Injury sustained as a result of the accident from third party and / or third party
insurer In question until the claim is wholly completed, settied and / or resolved.

{Claim against Third Party)

| confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondance of any nature with solicilors, appointing solicitors to
act in connection with the claim and, any or all such other tasks conceming the settiement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder

4 skl e e e
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EXCEPT :-

a. Such as matters or task that the insurer / third party and / or the law requires me to personally
attend to ; and

b. The submission of the claim to the insurer (Where applicable)

3 | understand if | submit a claim of whatever nature to my own Insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not

ar may nol be accepted by my own insurer,

4 | further confirm and accept that :-

a. To the extent parmitted by laws -

)

i) | will indemnify and keep MBM Indemnify in connection with or arising from the claim ; and

ii) That not with outstanding the agreement or otherwise, under no circumstance will |
(Jointly or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection withthe claim,

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue 1o be liable to MBM for the whole of

the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, | agree 1o
place a deposit of $ (excluding Gst) for the repair's cost.

B | agree and accept MBM deposil refund policy, If the final successful percentage of indemnification /
contribution / lalbllity from or of the insurer / third party in respect of the repair's cost to me -

a 50% and below NO REFUND

b. 100% - FULL REFUND




10

1

12

I shall inform and forward to MBM all correspondence and lelters received by me from the insurer /
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

I shall fully co-operate with and act expeditiously on any requasts by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher”, failling which | shall be liable to MBM for the
full repair costs and the expenses Incurred {direclly or indirectly) by MBM In connection with the claim.

In any case if the claim is repudiated by the insurer of the third party, | shall be lfable to MBM for the
full repair costs and the expenses Incurred (directly or indirectly) by MBM in connection with the claim.

I shall not -
a. respond to correspondence and letter; and
b. negoliate agree or accepl any other from the insurer / third party or any other relevant party:

without consullation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All
proceeds of the claim for :-

a the repair's costs and

b. damage, compensation, interes!, cos! (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shall
be further entitied to apportion in its absolute discretion with any excess being paid by MBM
fo me as it deems fit in its absolute discration.

| further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you lo receive payment in lisu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment.

= ———

e



13

14

)

| understand and agree that MBM will not be liable If:

a the delay of recsiving parts Is caused by suppliers

b. the Loss of Use/Loss of income claim amount provided by the insurer of the third party
is lower than desired and that MBM will not top up to the expected amount.

MEM has the right not to disclose any correspondences to the cilent.

Owner & Policyholder's Eluna‘hn'ﬂ Company Stamp {if appicable); or
Authorising party’s Signature / Company Stamp (If appicable)

Name : LEONARD SOEKICHOAHMAN
NRIC i F2476976M
Address

—&-




WITHOUT PREJUDICE 1o
{a) Insurany’ Sutsagaied Claim andior

{b) Any Personal injury Clainrs
[Nota: This Nolice supsrsedes. any
Incongisluncies found In this
RELEASE Dicharga Voucher

Claim Reference: 1201800014855

Surveyor's Reference; | CC4/FWD1B020605/Keb3

TP Reference: 517 31418

We, MBM WHEELPOWER PTE LTD (* Warkshop®) hereby agree and confirm that we are authorized

by the owner ("Claimant”) of motor vehicle SJZ 31418 (“Vehicle") to accept the sum of $4,895.43 , being the
amount claimed for $4,251.43 (repair costs), $642.00 (loss of rental/ wse), $ -  (loss of income), $2.00
|disbursement) as compensation for the loss of or damage to the Vehicle, as & result of an accident
[“Accident™) which occurred on 09/11/2018 (date of accident) at f along HOLLAND ROAD AFTER CALTEX EXIT
{lacation) involving vehicle no/s. 542 31418 and SKT 91076G.

This ls pursuant to the Inspection conducted an 14/11/2018 (date) at the Waorkshop.

We confirm that this scceptance Is in full and final settlement of all elaims arising from the damage to
the Vehicle {whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKT 9107G be absolutely and finally exonerated and discharged

from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we

have full autharity to make the clalm as s2t out above and to settle the matter on behalf of the Claimant In

any manner we deem fit,

This settiement is reached on a without prejudice and without admission of llabllity basls. As such, this
Release is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, their
paolicyholder and [ or authorised driver and shall not be used as evidence in any clalms and / or action which
may be lodged by any of them.

Dated this V8 day of h\“ 2019

="

~ N\
LKK ) )
—d KSC_
[Signed by the “Workshop® with Co. Stamp] [FWD's appainted surveyor with Co. Stamp]

For and on behall of the "Claimant” For and on behalfl of FWD Singapore Pre: Ltd.




 { 'y mbm wheelpowe

DARE TO BE

To: FWD Singapore Ple Lid Tax Invoice: 46595
B Temasek Boulevard, Date: 27122018
#18-01 Suntec Tower Four Vehicle No.: 5JZ3141B
Singapore 038886 Make / Modal:  Marcedes E2200D
Chassis No.: WDD2130042A083808
TEL: 6820 5838 Engine No.: 65492080033304
Yoar of Make: 2016
Attn: Mator Claims Dept Accident Date: S/11/2018
DESCRIPTION Amount S8
COBTS OF REPAIR - PART BY PART 3 3,873.30
Tolal: § 3.973.30
7% GST: § 278.13
Amount Dua 5§ § 4,251.43

Prepared by: Yin Slew

MBM Wheelpower Ple Lid
160 Sin Ming Drive #08-02

8in Ming Autocity Singapore 575722
Customer Service Hotline 6262 BRBB

www.mbmwhealpower.com.sg

Company Registration Number: 2002041 10W
GST Registration Number: MO036B446L
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} mbm wheelpower

DARE TO BE

NAME: MR LEONARD SOEKICHOAHMAN
Add; 112 HOLLAND ROAD Tax Involce: 00303
UNIT: #03-03 HOLLAND MANSION Involce Dals: a0.11.2018
STREET: Vehicle Num: SLZ8318C
SINGAFDRE 278555 MakaeModal; HONDA CIVIC 1.8
Chassls no: -
Contact: 87889327 Reference no: RADD304 - BUZ341B
SN Qly  Particular Unil Price Prica
1 CAR RENTAL FOR
§ 26.11.2018 TO 30.11.2018 L1 15000 § 750,00
GST 5% $ 52.50
Total 5§ ] 802 50
MBM WHEELPOWER PTELTD
& “H# .
MBM Wheelpower Pte Lid
180 Sin Ming Drive #08-02
Sin Ming Autocity Singapore 875722
Customar Serviee Hotline 6262 BB88
www.mbmwheelpower com.sg

Company Registration Number: 200204110W
GST Registration Number: MO0368446L




- ' mbm wheelpower

RENTAL AGREEMENT

DARE TO BE
MBM Wheelpower Pte Ltd NO. 00304
mammmnm-.m-tmmmusmmmmawmm
Customer Service Holllne 6262 8868
www.mbrmwheelpower com.8g  Company Roglstraion Number: 200204 110W
J477C VEHI G TP CHECK OUT / CHECK IN
Vehicls No: Modst s QuT /- A
Change Over 1; Dais: Initial; nmm}{( &'Hﬁ miswr- “fffﬂm
Changs Ovr 2 Dato: et PETROLLEVELOUT [E 4 s 12 sm 34 0 F|
CORPORATE HIRER oarew:  30-/f. 39/ vew  f Qo g
Co. Name: PETROLLEVERMN: |E 1@ 14 a8 12 S8 34 Tm F|
Co. Address: KM OUT lf]zmg KMIN [ﬂ‘zlzﬁ
KM DRIVEN:
Contact Porson. Tak COLLISION DAMAGE WAIVER
. _ NAMED DRIVER ACCEPTS COW EXCESS DECLINES COW EXCESS
name: MR deornref Joekj Che ah; man $ S5 perscosem | s por acciden!
Aidmss s ) Heffare! Rpaol — ﬁh —
Po@AT  Aoderel Merrrvg 32 A=
o = EXCESS AMOUNT
: SINGAPORAE YEIA BIGNATUR
= > Z7BT i | i | 4
PPAC.Ne: FIEPGI M Natoraty: fagfoms Jicn “ =
DawelBirth: J3+ ff- (976  Place of Binh: CHARGES
Or. Liconca No: Months &8 P manth
Dals of lssus: Country of lsnua; Weuks  @§ por wok
ADDITIONAL NAMED DRIVER ¢ Lo a@s per day
Mame: Hours &% i e -
SUB-TOTAL (1)
Less Discount: =
Offics Tu: Fasidenos Tel; AENTAL CHARGES
O pation. L cow &% [per day / month
PPAC. No: Hationallly: = - ———
Dinte of Eirth: Placn af Bath:
De. Liconce No: doserlecnip
Dain of lssue; Counlry of lssue: = i
Ramaris:
MM Cfning 8. T Sfsphnrie LR34/ 8 =
ey —
rucios M. Rea B SUB-TOTAL (2)
IMPOHTANT, The wahiclo w8l no| e inausd Sfier B aspiy of B his perod &nd in cass of sry Hooxssnl GET @ ™%
P e S e e Lt
L (e WY o e daily il of senial lor sesh Paur I e or remur i e Vehic w0 be
i vioinlor wnd Femseg leme
HERERS DECLARATION: | sgres & e leems o condlons sl sod an s overesl and i Seclare FHE'PA?"EHT
e o e £ i e oo v Y St | CCUNPAYUENT AN DEPOSIT
CHECKED OUT BY: | CHECKED IN BY: CHEGKED BY: AMOUNT REFUNDED / DUE
—!%mﬁt T SIGNATURE OF REFUND:
MBM Wheelpower Ple Lid
Ag Munagem on Beball of
QL - «
OWNER HIRER ATURE COMPANY STAMP

B e I N ST s S P

AT Uy,



11H2za Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

: 6 Raffles Quay #18-00, Singapore 048580
INSURANCE 5t +65 6224 0010 Fax. +85 6224 0030
ASSOCIATION Oparating Hours: Monday o Friday 9am to Spm

hEEﬁHﬂ%ﬁiHr G—E'*I*—E'-Hili-n- EILI'I'H_“E' GET Registration No: M400017735
TAX INVOICE
Our Ref Np: GR-18-175078
Dale of Request: 121172018 Your Raf No: Online Purchase
MEM Whealpowsr Pta Lid
160 Sin Ming Drive #08-02
Sin Ming AutoCity
Singapore 575722
Dear SirMadam,
Enquiry Date 12M11/2018
{ iry By Staphania Lin Xusti
TP Vehicle No. SKTO07G
Accident Date 08M1/2018
DESCRIPTION AMOUNT (S§)
TP Insurar Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO | | Cash | | Cheque

blrnms L svrrem. eierbmne somisinbmelinday AimThisshavshd TRess A i msactianzden neslnuinl rafld=1 079794 AP EIN-d I7EOTTIACE TN ERM=R4 4

9
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'I'I}i 22018 Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL

INSURANGCE Frone: 265 6306 0010 ca o a2t oo

* ASSOCIATION Oparating Hours: Monday to Friday Sam to Spm
RE—ttﬂRﬁ'sﬁh‘rfn'ﬂ AGEME "i'"l:l;_ﬁ_El*' NTRE GST Reglstration No: MA00017735

Third Party Insurer Enquiry

Our Raf No: GR-18-175076
Data of Raguest: 121172018 Your Raf No: Online Purchase
MBM Wheelpower Pto Lid
160 Sin Ming Drive #08-02
Sin Ming AutoClly
Singapara 575722
Dear SirffMadam,
Enquiry Dale 1211/2018
}Wil’f By Siephania Lin XuaQl
TP Vehicla No. SKTE107G
Accidant Dala 0aM1/2018
Enquiry Result
TP Vehicla No. Insurar Pariod of Insurance Insurer Tel, Mo,
SKT9107G FWD Singapore Pla. Lid. 28/06/201B8-27/06/2019 6727 5700
Thank You.

The images provided Lo you ara laken from the original reports forwandad 1o the cenire by the membears of the General Insurance Assaciation of
Singapore and wa take no responsibllity for their accuracy or contents and shall be under no liabillty whaiscever for any loss or damage arising out of

or In connection with the meports or thalr images.

.I'm is s computer ganerated documant and requires no signalura,
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Sstiiemant

CLAIM SUBFOLDER TRACKING -
Caset | Noofied Emt Submated Ad] Asmigned M) Ape Adj Submitted Ins Auth'ed | Status
" 14 Now 2018 é;-:uw e /583,971.30 £$1,073.30 Pending for Survay
i a m“
Edit Reg I S0 Ad) Roe I | h:mml Viaw Rpt f { w:.]

Clalm Dwtalls

Sng Jun Cheng Elvin, 10: SEII367IF
LEONARD SOEKICHOAHMAN, [D: FZA4TER7HM

. |09/11/2018 00:00 - :59
S1Z31418 Date of Loss: | 123 Months Fram LTA Reg Date (Man ¥r}]

TP / 1201800014955 w PNPV2018-00008528 (Comprehensive)

Palicy Na.
{Claimant):

ExceEss:
MBEM Wheslpower Pte Ltd (HQ) 160 Sin Ming Drive #06-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 6262 8888

FWD Singapore Pte. Lid. (HQ) - Tel: 6727 5700 ... [Handled by Clara LI ZI Rong]

SKTRI07G

China Talping Insurance (Singapore) Pie. Ltd. (HQ) - Tel: B389 B111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 5255-3561 . |Handled &y KENMETH KONG) ... [Final Rpt due 23/11/2018]

ASSOCIATED MAIL RECEIVED \'HMJ Compose Case Mad I
« FWD_SG (01/07/2015); Alert - Ad) Mandate Approved (S§4895.43) - SIZ31418 - Claim Handler: Clara Li Zi...

ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task | complete |

Due Date Priority Type  Tosk Group Subject  Handler Assigned By Completed On Created On Dane?
Mo resufts.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/8/2019
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Claim Documents

*SJZI3141B (1201800014955)
[SKT9107G]
™
LEONARD SOEKICHOAHMAN
Nov 9 2018 12:00AM

[Sng Jun Cheng Elvin]
MBM Wheealpower Pte Ltd
upload Documants |  Uplond motes | Compose tiew Leter | View [View m firgwser | =]

\Letters/Correspondences [lperpage  [v] &
Ne_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1| (oram) Third Party Express Setlement - Payment Breakdown [ BT
‘Assessment Reports = — [Lperpage |v] M
(o [Finaiized On | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
L AS/I1/IB 1450 Adjuster Immediate Advice O | a0 vm
IFI‘IM_I!IJ'?I'I'IHII =1 page E m
No |Relabel/Reorder | LKK Auto Consultants Pe Ltd (HQ) Thumbnail | Print
I |DU07/19 16:08 | General View 0 | loadiwec | A
I |BUON19 16:08 | General View 0 | toadic | A
3 |DMOT/A9 1606 | General View 0 | oaaec | 4
. {ﬂh‘ﬁ?f.‘li 16:06 | General View D | loedwc | A
5 D107/19 16:06 | General View O | lwdies | A
& 0U07/19 16:06 | General View 0 edws | A
y :uwmi 16068 | General View | @ | Load IPG
jn {10719 16:06 General View | Load JrG | |
% 0107/19 16:06 | General View | B | wosaws | B
10 |01/07/19 16:06 | General View | © | woars
(11 |01/07/19 16:06 | Ganeral View D | Losd G
112 [01/07/19 16:06 | Gameral View © | wedws | A
(13 [01/07/19 16:06 | Gamaral View 0| s |
14 |01/07/19 16:06 General View I_I Load 3°G |
15 [01/07/19 16:06 | Genaral View . O loavs |[F
ocumentation e
|t |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
.l_ 14/13/18 15:05 EMAIL FROM FWD DD 14112018 Load PDF
2 | IEM1V18 09.09 TP ESTIMATE- MARKED Load POF |

3 1§/1/1805:09 | TP GIA REPORT § Load POF |

4 24/D8/1911:43 | WORKSHOP INVOICE % Loag POF
5 24/06/19 11143 | RENTAL RECEIPT : Load FOF
(6 24/06/19 11:43 | GIA SEARCH 8 Load POF
(7 | 24/06/19 11143 LoD Load POF
[B |05/08/1% 08:25 | AUTHORISATIOM TD ACT FORM g Load POF
(8 [05/08/1908:25 | Release Voucher S ferd -
[Na_ | Finaliged Cin FWUD Singapore Pte. Ltd, (HQ) | Thumbnail | Print
1 14/11/18 16:51 | O GIA Report © | ioearor

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/8/2019
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DOCUMENTS CHECKLIST meset | save | o |
There are no document checkiists configured,

Our Remarks - LKK )]

Show Remarks Te: [ HMandling Insurer
Fente BEmarks $oF DrvElE wnless piu Vhw (1 D Gt perlees

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_docvi... 5/82019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKT9107G (Insd veh) Modal: ERCEDES-BENZ E220D SE
S$JZ3141B (TP veh) 0 (A)

|Date of Accident: |09/11/2018

Global Sum Settiement || | | Yes | [X] No

Repair Estimate - 11,039.40

Final Repair Cosl '8 425143

Loss of Use - days at 50.00 per day

Rental (if any) 5 B4200] 5 days

LTA / GIA Search Fee '8 2.00

Others 5 0.00

-1
Final Settlement Sum o 489543

Is Third Party Workshop GIA Registered? [ ] YES [ X ] NO  (Kindly indicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenano No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabifity to be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |MBM Wheelpower Pte Ltd - 4.89543
2) 5
3 -
05 Aug
JOANME LEE KHANG MIN 2018
LKK Auto Consultants Pta Lid Data

Plegase attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation o Act; Survey Report; Medical
Report/ Bl (If any)

https://singapore. menimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_docltr... 5/8/2019
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LKK Auto Consultants Pte Ltd icoreg o 1sssoriasn

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6344-8805 Email: sur@ikkauio.com:assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/FWD18020605/KEB3Q2

Date: 05/08/2019
REFERENCE
Handling Insurer FWD Singapore Ple. Lid.  Policy No PNPY2018-00008528
SHmam. VN s o841 Insured Vehicle No:  SKT9107G
Date of Loss: 0an1/2018 MNature of Claim: TP Claim No: 1201800014855
| I F I
Reg No SJZ3141B
Make & Model: MERCEDES-BENZ E220D SE, 2.0 (A) Engine No: 65482080039304
Req. Date: 09/12/2018 (Man. Year: 2016) Chassis No: WDD2130042A083898
Colour Metallic Black Cdometer: 31121 km
Engine Capacity 1950 cc
Market ValueMNew Car Price: N/A
Sum Insured (53): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Sida: Continental 2 mm Rear Left Side; Continental 2 mm
Front Right Side: Continental 2 mm Rear Right Side: Continental 2 mm
Thee above vallie represent (NG remairing e reads depif
COST OF CLAIMS Repaire’s  Adjuster's Difference  Diff %
Paris 781720 281330 5,003.90 63.20
Miscellaneous llems 0.00 0.00 0.00
Labour 240000 1.060.00 1.340.00 55.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 10,317.20 3.973.30 6,343.90 61.49
+ GST 7.00/7.00% (S%) 72220 27813 444 07 6149
Nett Amount (S5) 11,039.40 4,251.43 6,787.97 61.49
+ Car Rental (5.0 x 55120.00/day + 7.00% GST) (5%5] 542,00
+ Doc/Search Fee (5§) 2.00
Nett Liability {S§) 4,895.43
INSPECTION
Date of Assignment: 14/11/2018
Date Inspected 14/11/2018 Inspected At MEBM VWheelpower Ple Lid (HQ)
160 Sin Ming Drive #06-02, Sin Ming
AutoCity
Singapore 575722
Estimated Penod of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/8/2019
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Adjuster: KENNETH KONG Manager: Asher Sng Rong Y1

NOTE: This rapor represents our indings af the fime and place of inspection atated herew, Such nspection hag been carmed oul 1o ihe best of our
kinpwiadpe and abilily but any obther lisbilly under any other clrcumstances s hereby expressly sxclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/8/2019
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Jun 2018)

Parts: 143 MERCEDES-BENZ E2200 SE 2.0 (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Rapairar's (Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for SJ231418) |

Validity: These estimales are valid only if they caontain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Fl._l_rtl'_l_n__r l!'_llﬂ: hemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount

1 1 *REAR BUMPER Buckled / Dented 2,408,00FL *1,950.00 FL
2 10 *REAR BUMPER CLIPS Necessary B0.00FL *50.00FL
3 10 *RIVET Necessary O0.00FL  "80.00FL
4 1 *REAR BUMPER RH TOW COVER Serviceable BO.00FL “.FL
5 1 *REAR BUMPER LOWER TRIM Cracked 335.00FL *330.00FL
8 1 *REAR BUMPER LOWER CENTER MOULDING Cracked JBR.00FL “"317.00FL
T 1 *REAR BUMPER SWITCH BRACKET Repair 102.00FL ~FL
8 1 *REAR BUMPER SIDE MOULDING LH Serviceable B5.00FL “~FL
g 1 *REAR BUMPER SIDE MOULDING RH Serviceable BS.00FL *-FL
0 1 *REAR BUMPER SIDE TOP MOUNTING LH Serviceable 46.00FL “~FL
111 *REAR BUMPER SIDE TOP MOUNTING RH Serviceabla 468.00FL *-FL
12 1 *REAR BUMPER LOWER RH EXHAUST COVER Serviceable 125.00 FL "

13 1 *REAR BUMPER LOWER LH EXHAUST COVER Serviceable 125.00FL *-FL
4 1 "REAR BUMPER LH EXHAUST MOULDING Serviceable 201.00FL "

15 1 *REAR BUMPER RH EXHAUST MOULDING Serviceable 201.00FL "FL
16 1 *REAR BUMPER INNER TOP CENTER BRACKET Repair 153.00FL ~-FL
17 1 *REAR REINFORCEMENT Repair S60.00 FL *-FL
18 1 "END PANEL Repair 1,603.00 FL "

18 1 *END PANEL TOP GARNISH Serviceable 465.00FL *-FL
20 10 "END PANEL TOP GARNISH CLIPS Not Necessary S80.00FL "

21 4 *REVERSE SENSOR Shoried (2 PCS ONLY) 1.000.00FL *500.00 FL
22 1 "BODY SEALANT Not Mecessary BO.OOFS *-FS

F=Franchise parl. S=Spchell L=Lmthemec
Sub Total (S§) 86,7688.00 3,237.00

= List Item Discount on L ltems 10.00/10,00% (53] 870.80 323.70

Total Parts (S§) 7,917.20  2.913.30

[ Report was unsubmitted during this print-out. |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019
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Recommended Miscellaneous Iltems
There are no new miscellansous items selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE ,REFIT & REPAIR AFFECTED DAMAGED New 1,000.00 500,00
PARTS .INCLUDING TO KNOCK -OUT ,WELD & STRAIGHTEN
ON THE AFFECTED PARTS
2 TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT Mew 80.00 D.00
3 TO REMOVE,REFIT & UPHOLSTERY TO FACILITATE New 100.00 0.00
REPAIRS
4  TOCHECK & RECONNECT ALL NECESSARY WIRING New 80.00 20.00
5 TO APPLY ANTI RUST COATING M 100.00 0.00
§  TOREMOVE & REPLACE BUMPER SENSORS New 40.00 40.00
7 TORE-ADJUST REAR EXHAUST New 200.00 0.00
B  TOSPRAY PAINT ON THE AFFECTED AREAS New 800.00 500,00
Gross Labour Cost (S$) 2,400.00 1,060,00

Repon was unsubmilled during this prinl-out

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/8/2019



