6/3/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim $8M012DI Vehicle Information
Actions
Reference CC4/ASM18020600/R1hb3s2 Incident Vehicle ~ SLL7927A
& Next Step Wait for: Approve Registration #
: invoice
Loss Date November 9, 2018 |:I Make TPVD MERCEDES-BENZ
Report Date Nov 9, 2018 11:51:00 AM Model CLA200

Service Address
Request Date November 13,2018

Due Date

Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP) CHIA HANXI AUGUSTINE (XIE HANXI
AUGUSTINE)
Type of Loss Third Party Vehicle Damage BLOCK 987C BUANGKOK GREEN, #13-45,
533987, Singapore
Services Pending verification - Direct 98271716
Settlement august_chia@yahoo.com.sg

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO CONSULTANTS
B LKKInvoice1[3].pdf Invoice Hrveyor June 3, 2019
Assessor expense PTE LTD (TP)
N . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection[2].pdf Others June 3, 2019
Documents PTE LTD (TP)
F / Clai LKK AUTO CONSULTANTS
I GIA SEARCH.pdf orms /~-aim Others June 3, 2019
Documents PTE LTD (TP)
I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT Forms / Claim LKK AUTO CONSULTANTS
Others June 3, 2019
FORM.pdf Documents PTE LTD (TP)
Lett d Policy Holders / LKK AUTO CONSULTANTS
I LETTER TO Ol (EMAIL).pdf eters an oney Holders June 3, 2019
Correspondence Insured PTE LTD (TP)
B LKKAdjust t1a[3].pdf Forms / Claim Others LKK AUTO CONSULTANTS June 3. 2019
ustmentla[3]. u ,
! P Documents PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=81364&tab=i... ~ 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925830?token=83df84ad-5d87-454f-9570-cf7f93f01da9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925818?token=7a64b202-b05f-45aa-9e3a-68ae925cef41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925816?token=89b3302c-ca58-423d-89b2-b47eb4e527a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925813?token=01e4d833-902a-484f-9a96-6dd41841b979&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925811?token=6bf1e33e-f26c-4ca3-b33f-f1b0d01a1730&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925819?token=c126885c-f19a-464e-812e-20fe5299006e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=81364&tab=i...

NAME

I AUTHORISATION TO ACT.pdf

I PAMENT BREAKDOWN - LKK.pdf

I WORKSHOP INVOICE.pdf

I TP LOD.pdf

i MANDATE IA.pdf

i LKK REINSPECTION PHOTOS.pdf

I LKK INSPECTION PHOTOS.pdf

IR TP VIDEO - SLL 7927A.mp4

I Email to Ol dd 191118.pdf

I LETTER TO Ol.pdf

& SJV8979P INSD GIA.PDF

I EMAIL RECIEVED FROM WORKSHOP WITH TP GIA

REPORT & ESTIMATE.msg

I SLL7927A TP GIA.PDF

Forms / Claim
Documents

Forms / Claim
Documents

Invoice

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

POA / Authority
Letter

Others

Repairer

Others

Others

Others

Others

Videos

Policy Holders /
Insured

Policy Holders /
Insured

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

June 3, 2019

June 3, 2019

June 3, 2019

May 2, 2019

May 2, 2019

May 2, 2019

May 2, 2019

November
19,2018

November
19,2018

November
19,2018

November
13,2018

November
13,2018

November
13,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925812?token=3d7931a4-ac88-4ab5-9197-9020b5a958a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925817?token=108faed8-c23e-415b-be5b-0901f6530260&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:925814?token=44ec8f38-978a-4f37-a102-7cc56f0f0f1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:865074?token=be4a3b2c-c865-4e70-8ac0-6fe7ddea1a34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:865075?token=76c98e2f-dd29-4b9f-b3fa-bd3bf9e4a773&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:865073?token=5ea2e559-5752-4c97-9f2a-13ecc63e2665&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:865062?token=41fbf88e-9f05-482b-82a8-94fdf827eb73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561476?token=221b14f4-4187-410c-8cb5-902c9e6b6944&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561426?token=9bd65f9f-3e75-4004-bdfe-2e9c18fd234c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561427?token=8e7fe44e-4593-4e75-b048-3144e2b925a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:548396?token=7154e1c6-9fcc-4797-a023-333a58dc333f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:548395?token=5982fd7c-848c-4190-9f06-ae35dd6c5cc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:548398?token=5ab895ca-4667-4a01-a0c3-ffb1038a1ee2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

