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Policy Query

* Change
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GeneralClaim

Language * Change Password * Log Out

Notice of Loss
Policy No. [ ] Date of Accident

Vehicle No.(For Motor) [sFwegs4L | Certificate Number
[isearchl|
Certificate  Policyholder  Policyholder
Select  Policy No. Number Name NRIC Product Cover Type
NG BOON
o 501471584 KHIAM S00029052  GPC e PRrty
GERARD

https:/giclaim.income.com.sg/gcs/icm/eclaim/ICMpolicySearch.do
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Vehicle Insured
No. Object Date  CXPiry Date
SFWE964L SFWE964L 15/07/2018 14/07/2019

14/11/2018



Denise Ta! (LKKAuto)

MTCL@income.com.sg
Wednesday, 20 March 2019 5:27 PM
Denise Tay (LKKAuto)
FW: REQUEST CLAIM NUMBER

From:
Sent:
To:
Subject:

Dear Sir/Mdm,

For your attention.

S/No Income Claimant Claimant | Income Date of Time of Estimate Tentative
Reference (Owner / Vehicle Vehicle Accident | Accident repair cost
Taxi No. No.
Company)
1 MT/1019579- SMART SHF 11S SFW 9/11/2018 16:00 19,843.65 7,105.11
003 TAXIS 6964L

With Regards

Joreen Ang

Senior Admin Assistant
Motor Insurance
WWW.income.com.sg

(s Income

mode differant

DEED

At Income, we are ‘In with You' on Performance, Growth,
Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at Income.com.sg/careers

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Wednesday, 20 March 2019 2:26 PM

To: MTCL@income.com.sg

Cc: mtreg <mtreg@income.com.sg>

Subject: FW: REQUEST CLAIM NUMBER

Dear Sir/Madam,

Request claim number

in

Date : 20/3/2019
S/No Income Claimant Claimant | Income Date of Time of | Estimate Tentative
Reference (Owner / Vehicle | Vehicle | Accident | Accident repair cost
Taxi No. No.
Company)
1 MT/1019579- SMART SHF 115 SFW 9/11/2018 16:00 19,843.65 7,105.11
003 TAXIS 6964L
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MSR118145518 / SMRT Automotive Services Pte Ltd - Woodlands

ENTRY DATE & TIME: 10/11/2018 10:17
SUBMITTED BY: B. Thaiyal Nayagi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as

repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
10/11/2018 10:17
09/11/2018 16:00

TAN TOCK SENG MEDICAL CENTRE DRIVE WAY

SINGAPORE

DETAILS OF OWN VEHICLE

SHF118

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

SIM HEE HOCK
$12852938

17/04/1958

OUTDOOR

21/10/1980

38 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

you hereby consent to the archiving of this report at the centre and to copies of the report being made available

Page 10f9



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING SLOWLY ALONG THE DRIVE WAY AT
THE VEHICLE SFW6964L FROM BEHIND COLLIDED
IMPACT, THE VEHICLE SFW6964L CONTINUE BRUS

THE LEFT SIDE OF MY TAXI.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

521

NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

SFW6964L

PRIVATE CAR

NG BOON KHIAM
S00029052

THE RIGHT LANE TOWARDS THE TAXI STAND WHEN SUDDENLY
ONTO THE REAR LEFT PORTION OF MY TAXI. DUE TO THE STRONG
HED AGAINST THE LEFT PORTION OF MY TAXI UNTILL IT STOP ON

Page 2 of 9



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) inveolved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/ar my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the abave Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detectian,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i1} for complying with requirements under any rggulations, laws or court orders,

M “!,l /MI

Policyholder's Signature Driver's Siénature i Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

[0 n}zmg

Page 3 of 9



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/wWe declaiff‘rmrggoing particulars are true in every respect.

‘/Y)
! [
™

i

0&,\ o frd

Policyholder's Signature Driver'g’Signai}re
Date & Time: (If driver is not"the palicyholder)
Date & Time:

10/ 2018

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:
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SMRT Accident Vehicle Repair Estimates

SMRT Automaolive Sorvices Pie Ltd

0 Wooslands Induslial PATk E4, Srgapare 167705 |
FAX Number 63685502

Estmater Telaphane Number - 68582623

Aoadeni Reporing Number | 88852672

Accident Reported Date and
Time

10/11/2018 10:18 AM

Is Surveyor Required? Yes
Survey by
Vehicle Is Towed Back? Yes

Towed Back Date and Time 9/11/2018 4:15 PM
Replacement Vehicle issued? [No

Job Card Number 24098682

Special Instruction to ARC.if any [TOWED $40 / NTUC - LKK

|Prepared Date and Time

12/11/2018 10:13 AM

Chassis Number

Mileage

Work Shop

Repair Complelion Date and
Time

. Quotntlnn ir0|;|1 ARL‘,-

Adjﬁitn& by Sur\;'éyor. ff-ap.plil:able
Total Labour Cost $2,039.00 $1,100.00
Tolal Spray Cost $4,626.00 $1,530.00
Total Spare Pari Cost $11,707.65 $4,190.11
Total Other Cost $1,471.00 $285.00
TOTAL COST $19,843.65 1-515\1 1.)\ $7,105.11 (P/P)
Lump Sum Total $0.00 $0.00
Number of Repair Days 15.0 10,0
Prepared / Adjusled By Kim Ming Chin Naz (LKK) i NTUC
ARC / Surveyor Sign Off Date |12/11/2018 10:59 AM 12/11/2018 3:51 PM
Signature == I..n,r
Remarks Initial eslimate = 12 days PART BY PART REPAIR.
Addilional extend = 3 days 8 DAYS.
CHECK ITEMS PHOTOS.
BEFORE PAINT PHOTOS.

Page 1 ofd

Oate Generated @ 15032019
User D PohSuan
“Section A - Accident Defails -
Registration Number SHF11S B
Case Reference Number TAXI11/18/2043 it i
Registration Date 26/12/2016 _ —
=
Company Type SMRT Taxis Pte Lid ; \_
| esints
Make TOYOTA \ N A
Model [PRIUS ! .‘}"é‘?fl
Name of Driver SIM HEE HOCK ! i
Type of Accident Side Swipe ’ =%
Accident Date and Time 9/11/2018 4;00 PM




SNRT Aulomotive Services Pte Ltd

L""‘ 50 Wasdlands lndustrial Park E4. Smgapore 767705

TeremeT SMRT Accident Vehicle Repair Estimates VAR Mashny. YRGS

Estmalor Telaphone Number * 63552623

Acciden Reporting Number : 688625672

Date Canaratsd @ 15K0372018
- \
User D :  PahSuan A

o Seclion G Quotation and Aecldent Involoy Detale st
Qﬁutaﬁoﬁ.ﬁuﬁ;ber . QN-1903~0222 B Hﬁwolce Numher - ' —
|Quotation Date 13.03.2019 Invoice Date
Invoice Amount Prepared Date

*-Section D - Details of Repair Eslimates

TOREPAR LHPORTON sa800 — 5200.00
TO REPAIR REAR PORTION $1,521.00 $800.00
TO REPAIR REAR CHASSIS 5180.00 $100.00
Total Labour $2,039.00 $1,100.00
'i‘Cl RESPRAY REAR SPARE TYRE PANEL $180.00 — $100.00
RESPRAY MIRROR COVER LH $180.00 $0.00
TO REPSRAY FRONT BUMPER $378.00 $200.00
TO REPSRAY REAR DOOR LH $378.00 $0.00
TO RESPRAY BUMPER BEAM $180.00 $80.00
TO RESPRAY FRONT DOOR LH $378.00 $200.00
TO RESPRAY FRONT FENDER LH $378.00 $200.00
WR._ESPRAY REAR BUMPER $378.00 $200.00
TO RESPRAY REAR CHASSIS LH $180.00 $100.00
TO RESPRAY REAR FENDER LH $378.00 $200.00
TO RESPRAY REAR LH WHEEL HOUSE $180.00 $0.00
TO RESPRAY REAR MEMBER,LH §$180.00 $0.00
TO RESPRAY REAR PANEL $180.00 $100.00
TO RESPRAY REAR SPARE TYRE PANEL $180.00 $0.00
TO RESPRAY RIM $180.00 $50.00
TO RESPRAY ROCKER PANEL MOULDING $180.00 $100.00
TO RESPRAY TAIL GATE $378.00 $0.00
TO RESPRAY TROUGH BACK DCOR LH $180.00 $0.00
Total Spray Painting & Panel Beating $4,626.00 $1,530.00 1
[Part 3~ Other Costs ~Accident and Accident Repair Related Expenise
TO ALIGN CHASSIS . $350.00 ' $0.00
TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $50,00
TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $30.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 $0.00
TO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR{$120.00 $30.00
LIGHTING FOR LEAKAGE
TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) |$125.00 $125.00

Pagelald
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SMRT Accident Vehicle Repair Estimates

SMRT Automolive Services Pia Lid

60 Wocdiands Industnal Fark £4, Singapore 757705

FAX Number ' 63685502

Estmator Telephone Number . 82882621

Accdenl Reparing Number 88882672

Date Generatod @ 15032018
User ID PohSuan
TO REMOVE & REFIT REAR QUARTER GLASS LH $120.00 $30.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $0.00
TO FACILITATE REPAIR. !
TO REPLACE SUNDRY PARTS $100.00 $0.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM '$120.00 $20.00
TO WASH AND VACUUM o $60.00 $0.00
TOWING CHARGE ‘|s56.00 $0.00
Total Other Costs $1.471.00 $285.00
vh
~ |75374-  |NAME PLATE (HYBRID) _ |0.00 $51.90 0.00 $0.00 Replace  |Nol Given X
47051
67004- |DOOR RR/LH 0.00 $954.50  |0.00 $0.00 Replace  |NotGiven ){' fa S\J
47080 — =
62940- |DUCT ASSY, QUARTER  [1.00 $70.40 25.00 $52.80 Replace  |Replace /"- E ¥
16060
PIXEL STICKER 2.00 $60.00 0.00 $120.00 Replace | Replace /" JE
81561-  |TAIL LAMP LH 1,00 $548.40 10.00 $493.56 Replace Replace //( 7 \¢
147170 (i Al P
/90467-  BUMPER CLIPS 10.00 $1.61 25.00 $12.08 Replace  |Replace ) A
07211 " . |
76891- BUMPER LIP REAR 1.00 ‘5228.90 25.00 $171.68 Replace Replace '
47020 |8
|67005- TAILGATE ASY 0.00 $1,007.90 |0.00 $0.00 Replace Not Given ?t\ 2
| 47241
SENSOR REVERSE 1.00 $180.00  |0.00 $180.00 Replace  |Replace /’ M
SEALANT W/SCREEN 1.00 $37.00  |0.00 $37.00 Replace Replace
|
; 52575-  |BUMPER SIDE RETAINER |1.00 $94.80 25.00 $71.10 Replace  |Replace -7 = . |
[ 47020 RR/RH
‘ 61608- |PANEL SUB-ASSY,QTR  |0.00 $588.40  0.00 $0.00 Replace Check )(
47061 WHEEL HOUSE |-
58303- FLOOR PANEL RR/LH 0.00 $102.00 0.00 $0.00 Replace Check K
47301 B
65638- FENDER LINER RR/LH 1.00 $141.30 25.00 $105.88 Replace Replace = N
47021 - 5 -
52592- |BUMPER SEAL, RR LH 1.00 $68.90 25.00 $66.68 Replace  |Replace o
47021 ra®
61602- |FENDER RR/LH 1.00 $766.80  |25.00 $575.10 Replace  Replace | 1) |
_| 47091 N
58418- |BOX, DECK FLOOR, 0.00 $230.10  |0.00 $0.00 Replace  |Check X | /!
47070B0_|COVER LH i
81740- |MIRROR LAMP LH 0.00 $65.30 0.00 $0.00 Replace  |[NotGiven X
| 152040 |
: 75374-  |NAME PLATE (HYBRID) 1.00 $51.90 25.00 $38.93 Replace  |Replace //
47051 N .
[ 52118-  |BUMPER FRT 1.00 $482.00 100.00 $0.00 Replace  |Repair |
47930 1
42611-- WHEEL DISC. FRONT 1.00 $1,484.20 100.00 $0.00 Replace Repair rbr"
47140(Frt) S -
§2720- |QUARTER GLASSRRILH |1.00 's168.10  |25.00 $126.08 Replace  [Replace 1" " 1
47031 ] ‘ 1 - )
52576- |BUMPER SIDE RETAINER |1.00 594.80 25.00 $71.10 Replace  Replacs ¢ (£ \C
47020 RR/LH -
61622- |TROUGH, BACKDOOR LH |0.00 $11090  [0.00 50.00 Replace  |Not Given %
~ |47030 |
76088- |BUMPER LIP COVER 1.00 §72.20 25.00 $54.15 Replace  |Replace WA LS
| 47020 RRLH N
61606- |WHEEL HOUSE, OUTER  |1.00 $326.10  1100.00 $0.00 Replace  |Repair | f(,;_
_ la7020 LH REAR - |
52023- BUMPER 1.00 $205.70 100.00 $0.00 Replace Repair |
12240 REINFORCEMENT REAR
STICKER DECAL SMRT __ |1.00 [s7.80 0.00 $7.80 Replace  |Replace
STICKER DECAL SMRT  |1.00 $60.00 0.00 $60.00 Replace  |Replace / J
| (DOOR) = )
[62159-  |BUMPER REAR 1.00 $45860  |25.00 $343.95 Replace  |Replace // {
147905
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SMRT Aulomotive Services Ple Lid
'e.m- 60 Woodlands Industrial Park E4, Singapore 757705
. SMRT Accident Vehicle Repair Estimates FAX Number 63685582
Estmaior Telephone Kumber 65652023
Azcident Reporing Number 83662672
Date Generated : 150312018
User ID : PohSuan
‘ , 58307- |END PANEL 1.00 $602.10  |25.00 $451.58 Replace  |Replace /1, hE L
N 147060 | .
{ STICKER DECAL 6555 8888 |1.00 $21.60 0.00 $21.60 Replace  |Replace .~ ~ =
57604- |MEMBER SUB-ASSY,RR 0.0 $174.10  |0.00 $0.00 Replace  [Check y~ % WL
47030 |LH N
! ‘ TYRE 0.00 $12674  |0.00 $0.00 Replacs  |NotGiven '« | |
| : )
o 67002- |DOOR FRT/LH 1.00 $804.40 100.00 $0.00 Replace Repair , F_i
47070
f 75852- | MOULDING BODY, LH 1.00 $673.60  |100.00 $0.00 Replace  |Repair ‘L,_
| | 47900 _
[ 54740- |PANEL ASSY, DECKLH  |0.00 $307.00  |0.00 $0.00 Replace  |Check o~
- 4703182 : B Al*
52016-  |ARM SUB-ASSY, RR |0.00 $13960  [0.00 $0.00 Replace  |Check N
47030 |BUMPER LH X
87845- |COVER, OUTER MIRROR, 0.00 $107.40  |0.00 $0.00 Replace  |NotGiven, |«
74010 |LH X :
[ 52563-  |TAIL LAMP BRACKET,LH [0.00 $30.70 0.00 $0.00 Replace  |Check e V{
47010 '
[ 78087-  |BUMPER LIP COVER 1.00 $118.10  [25.00 $86.58 Replace  |Replace '//,\.--._. (
| 47020  |RRRH
! 53802- |FENDER FRT/LH 1.00 $72340  |100.00 $0.00 Replace  |Repair fL-
i 47050
I 58311-  |SPARE TYRE PANEL 0.00 $667.70  |0.00 $0.00 Replace  |Check S ‘
. 47071 - K|Sl
| 58308- |UNDER COVER SUB-ASSY, |0.00 $514.50 |0.00 $0.00 Replace  Check 1
47011 |RRFLOOR A
Total ‘ $13,878.45 $3,186.75
age After Surveyor Signed off TR e - Il
Part  |Po ~ [Quantity [ListPr D % .
Number B | : ] N Check—"— -
ARM SUB-ASSY, RR 1.00 $138.60  |25.00 $104.70  Replace  |Replace ~ | |
BUMPER LH -
PANEL ASSY, DECK LH 1.00 $307.00  [25.00 $230.25 Replace  |Replace .~ | |
TAILGATE DOOR 1.00 $353.40 25.00 $265.05 Replace  |Replace T A)
WEATHER STRIP | B )
58418- |BOX, DECK FLOOR, 1.00 $230.10 25.00 $172.58 Replace  |Replace / C RX
47070B0 |COVER LH =
52023- |BUMPER 1.00 $205.70  |25.00 $154.28 Replace  |Replace T
12240 |REINFORCEMENT REAR L L
58303- |FLOOR PANEL RR/LH 1.00 $102.00  |25.00 $76.50 Replace  |Replace / | R+
B 47301 ¥ |
Total 1,337.80 1,003.36
e = = I = B -
[BYCY) i L
419011 —
|00 " —
Ll
O\ 5
* \ % \‘-—- '//
- \
\ 0 K 29Ul -3
orot pelae. §3,0S\ [ 1o DI
(oNFUMED  PALT BY ¥R A ‘ Nip¥

Pagedald

Lk

o]
\ ¢z (19



e —

Ssmrr

Case Details

Case Reference Number : TAX/11/18/2043

Type of Repair : Accident Repair
Vehicle Registration Number : SHF11S

ntips://vacsweb.smrt.com.sg/Estimation.aspx

Company Type : SMAT Taxis Pte Lid

Estimation ID : EST-4487-1D
Assigned By : Kok Wah Wong

Documents / Photographs

View Documents / Pholographs

Estimation Details
Spare Part's Cosl Delail

aoM

Key In

Time
Key In

Time
Key in
One

Time
Kay In

Time
Key In

Time
Key In

Time
Kay In

Time
Key In
One

Time
Key In

Time
Key In
One

Key In

Costing Portion Material
Type Number

Main

Main

Main

Main

Maln

Main

Main

Main

Main

Main

Maln

Main

Total Documants: 1

Oty List Price Par  List

SMRT Racommendation

Part Name

Unit(s)
BUMPER REAR 1 458.80
BUMPER CLIPS 10 1.81
PIXEL STICKER 2 60.00
BUMPER 1 206.70
REINFORCEMENT
REAR
ARM SUB-ASSY, 1 135.60
RR BUMPER LH
SENSOR 1 180.00
REVERSE
BUMPER SIDE L] 94.80
RETAINER RR/LH
BUMPER SIDE 1 94.80
RETAINER RR/RH
BUMPER SEAL, 1 88.90
RRLH
BUMPER LIP 1 72.20
COVER RR/LH
BUMPER LIP 1 18.10
COVER RR/RH
BUMPER LIP 1 228.%0
REAR
UNDER COVER 1 514.50
SUB-ASSY, RR
FLOOR
END PANEL 1 602.10
SEALANT 1 37.00
SIKAFLEX
BOX, DECK 1 230.10
FLOOR, COVER
LH
PANEL ASSY, 1 307.00
DECK LH
MEMBER SUB- 1 174.10
ASSY,RRLH
FLOOR PANEL 1 102.00
RRLH
FENDER RRLH 1 766.80

https://vacsweb.smrt.com.sg/Estimation.aspx

Price(s)

458.60

16.10

120.00

139.80

180.00

88.80

7220

514.50

23010

307.00

17410

102.00

Tolal Spare Part Cost

Dis{*%)

25.00

25.00

0.00

0.00

25.00

25.00

0.00

25.00

25.00

Final
Price(s)

3395

12.08

120.00

154.27

104.70

180,00

7110

71.10

88.57

171.68

172,57

130.57

76.50

575.10

10,704.30

Lump Sum Discount (%) 0.00

Final Spare Part Cost

10,704.30

Insurance Company Name : NTUC Income Insurance
Co-operative Lid
Accident Date and Time : 09/11/2018 08:00 AM
Vehicle Age(in Manths) : 23

Rapair/
Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Survayor
Total

Lump
Sum Dis
(%)

Final Sur
Total

Surveyor Approval
yor Final P

Price(s)
34395 Raplace v
12.08 Replace
120.00 Replace *
(] Repair L
o Check v
180,00 Replace =
71.10 Replace
.10 Replace ~
56.68 Replace +
54.15 Raplace
B8.57 Replace
171.68 Replace v
o Chaeck .
451.58 Replace *
37.00 Replace v
o Check .
o Check v
0 Check v
o Check =
575.10 Replace v

3,902.60
a

3,902.60
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. BOM  Costing Portion Matarial
Type Type Number

fne Main

One Main

One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main
One Main

One Main

One Main
One Main
One Main

One Main

Labour's Cost Detall
S.No. Job Scope
Total:

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Recommendation
Part Name Qty  List Price Per  List Dis(%) Final
Unit(s) Price(s) Price(s)
STICKER DECAL 1 21.80 21.80 0.00 21.50
6555 8888
STICKER DECAL 1 7.80 7.80 0.00 7.80
SMRT
QUARTER GLASS 1 168.10 168.10 25.00 126.07
RR/LH
SEALANT 1 37.00 37.00 0.00 3r.00
W/SCREEN
FENDER LINER 1 141.30 141.30 25.00 105.98
RR/LH
TROUGH, BACK 1 110.80 110.90 25.00 83.18
DOOR LH
TAIL LAMP 1 30.70 30.70 25.00 23,02
BRACKET, LH
TAIL LAMP LH 1 548.40 548.40 10.00 493.58
DUCT ASSY, 1 70.40 70.40 25.00 52.80
QUARTER
WHEEL HOUSE, 1 326.10 326.10 25.00 24458
QUTER LH REAR
PANEL SUB- 1 588.40 588.40 25.00 441.30
ASSY, QTR
WHEEL HOUSE
SPARE TYRE 1 667.70 867.70 25.00 500.78
PANEL
TAILGATE ASY 1 1,007.80 1,007.90 25.00 755.92
NAME PLATE 1 51.90 §1.90 25.00 38.92
(HYBRID)
DOOR RR/LH 1 954.50 954.50 25.00 715.88
DOOR FRT/LH 1 894.40 B94.40 25.00 670.80
STICKER DECAL 1 60.00 60.00 0.00 60.00
SMAT (DOOR)
MIRROR LAMP LH 1 65.30 65.30 10.00 58.77
COVER, OUTER 1 107.40 107.40 25.00 80.55
MIRROR, LH
FENDER FRT/LH 1 723.40 T23.40 25.00 542.55
NAME PLATE 1 51.90 51.90 25.00 3892
(HYBRID)
WHEEL DISC. 1 148420 148420 25.00 1,113.15
FRONT
TYRE 1 126.74 126.74 0.00 126.74
MOULDING L 673.60 67360 25.00 $05.20
BODY, LH
BUMPER FRT 1 482.00 482.00 25.00 361.50
Total Spare Part Cost  10,704.30
Lump Sum Discount (%) 0.00
Final Spare Part Cost  10,704.30
SMRT R Surveyor
1,859.00 1.200.00

Repalr/
RAeplace

Replace

Replace

Replace

Replace

Raplace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Surveyor
Total

Lump
Sum Dis
%)

Final Sur
Total

Surveyor Approval

Surveyor Final

Price(s)

21.60

T.80

126.07

37.00

105.98

481.56

52.80

715.88

3,902.60

3.902.60
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. S.No. Job Scope SMRT R (5)  Survey
i ! TOREPAIR LH PORTION 336.00 200
v
' 2 TOREPAIR REAR PORTION 1.521.00 1ge= R OO0
Total: 1,859.00 1.200.00
Snray_Cost Detail
SNo. Job Scope SMAT ($)  Surveyor Adj (%)
1 TOREPSRAY REAR BUMPER 278,00 200
2 TORESPRAY BUMPER BEAM 18000 80

| TO RESPRAY REAR PANEL

180.00 100
4 TORESPARAY REAR MEMBER LK 180.00 0 CHECK
5  TORESPRAY TROUGH BACK DOOR LH 180.00 0 NN
8  TORESPRAY REAR LH WHEEL HOUSE 180.00 a6 9 LH (TRS
7 TDRESPRAY REAR SPARE TYRE PANEL 180.00 o CHECK
8 TORESPRAY TAIL GATE 378.00 o NN
9@  TOREPSRAY REAR DOOR LK 378.00 200~ d N [\1
10 TO RESPRAY FRONT DOOR LH 378.00 200
11 AESPRAY MIRROR COVER LH 180.00 0 NN
12 TORESPRAY FRONT FENDER LH 378.00 200
13 TO RESPRAY RIM 180.00 50
4 TO REPSRAY FRONT BUMPER 378.00 200
1S TORESPRAY REAR FENDER LH 378.00 200
16 TO RESPRAY ROCKER PANEL MOULDING 180,00 100
Total: 4,266.00 1,580.00
Other Cost Detail
S.No. Job Scope SMRT R (S)  Surveyor 1(s)
1 TOWING CHARGE 56.00 o
2 TOCHECK WIRING AND SYSTEM FUNGTION 80.00 0
3 TOAPPLY RUST-PAOOFING ON AFFEGTED AREA 100.00 ™
4 TOPROVIDE LABOUR & MATERIAL FOR SOLAR 125.00 125.00 NEC
FILM (NET)
§  TOTEST AND REFIX REVERSE SENSOR SYSTEM 120,00 20
8 TOREMOVE & REFIT REAR QUARTER GLASS LH 12000 20
7 TOALIGN CHASSIS 350.00 [} CHECK
8  TOREMOVE AND INSTALL LUGGAGE 120.00 0 CHECK
COMPARTMENT TRIM TO FACILITATE REPAIR.
9 TOINSPECT RA LIGHTING, MECHANISMS & 120.00 30
WATER TEST AR LIGHTING FOR LEAKAGE
Total: 1,471,00 285.00

https://vacsweb.smrt.com.sg/Estimation.aspx
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S.No. Job Scope SMRAT
- 10 TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00
L] i

11 TO REPLACE SUNDRY PARTS 100.00

12 TO WASH AND VACUUM £0.00
Total: 14700
Summary

Estimator Assesment($)
Total Spare Pan Detad 10,704.30
Total Labour Cost 1859.00
Total Spray Painting 4.266.00
Othar 1,471.00
Ovorall Total 18,300.30
Lump Sum Repair Option
Lump Sum Total 0.00
Surveyor Approved Amount
No of Repair Days" 12
Remarks
Surveyor Name
Signature
o

Suevey Day 12nirns

NA7 L

https://vacsweb.smrt.com.sg/Estimation.aspx
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Surveyor Assesment{$)

3,802.60

285.00

6.967.680

6.967.60
6,867,860
8

PART BY PART REPAIR
B DAYS,

CHECK ITEMS PHOTOS.
BEFORE PAINT PHOTOS.

1T

[sme e ]

the Repairer of the
» To resurvey

F'ﬂ_ﬂkut@ Consultants honam
painting

«TO dmplayw

*prEy
park(s) during resurvey

« Parts prices m :m Prejudice” basis

.MWM“MM

must be resurveyed and

aw-nzum i
’ i subject 0 spproval from Insurance Company

Acknowtedged by Repaire!
Sigrate:

o
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18020589/Ntbe2
e MU TRABE U NI
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  25-03-2019

189556

Code: |INC4

1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFW 6964L Veh. Inspected SHF 118
Policy No. 5014719848-12 Coverage ($) 0.00
Claim No. MT/1019579-003 Excess ($) 0.00
Assign From Assign Date 12/11/2018

2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDKN36U305768614 Colour MAROON
Odometer 159603 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |195/65R15 ACHILLES 5mm
L/H Front Tyre |195/65R15 ACHILLES 5mm
R/H Rear Tyre |195/65R15 FALKEN 5mm
L/H Rear Tyre [195/65R15 FALKEN 5mm

4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND REAR PORTION.

DAMAGES SEE DETAILS.

5. General Information i
Accident Date  09/11/2018 Inspection Date 12/11/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
IEST!MATED NORMAL PERIOD FOR REPAIR: 10 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 118

Page No.:1 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (g) ($l)
REPLACEMENT OF PARTS

1|DUCT ASSY, QUARTER (DISC 25%) DEFORMED 70.40 52.80
10|BUMPER CLIPS @$%1.61 (DISC 25%) NECESSARY 16.10 12.08
1|BUMPER LIP REAR (DISC 25%) MISSING 228.90 171.68
1|BUMPER SIDE RETAINER RR/RH (DISC 25%) CRACKED 94.80 71.10
1|FENDER LINER RR/LH (DISC 25%) DEFORMED 141.30 105.98
1|BUMPER SEAL, RR LH (DISC 25%) MISSING 88.90 66.68
1|FENDER RR/LH (DISC 25%) DEFORMED 766.80 575.10
1|NAME PLATE (HYBRID) (DISC 25%) NECESSARY 51.90 38.93
1|QUARTER GLASS RR/LH (DISC 25%) NECESSARY 168.10 126.08
1|BUPMER SIDE RETAINER RR/LH (DISC 25%) CRACKED 94.80 71.10
1|BUMPER LIP COVER RR/LH (DISC 25%) MISSING 72.20 54.15
1|BUMPER REAR (DISC 25%) MISSING 458.60 343.95
1|END PANEL (DISC 25%) DEFORMED 602.10 451.58
1|BUMPER LIP COVER RR/RH (DISC 25%) MISSING 118.10 88.58
1|ARM SUB-ASSY, RR BUMPER LH (DISC 25%) BENT 139.60 104.70
1|PANEL ASSY, DECK LH (DISC 25%) BENT 307.00 230.25
1|TAILGATE DOOR WEATHER STRIP (DISC 25%) TORN 353.40 265.05
1|BOX, DECK FLOOR, COVER LH (DISC 25%) CRACKED 230.10 172.58
1|BUMPER REINFORCEMENT REAR (DISC 25%) BENT 205.70 154.28
1|FLOOR PANEL RR/LH (DISC 25%) BENT 102.00 76.50
1| TAIL LAMP LH (DISC 10%) CRACKED 548.40 493.56
1|SEALANT SIKAFLEX (SN) NECESSARY 37.00 37.00
2|PIXEL STICKER @%$60.00 (SN) NECESSARY 120.00 120.00
1|SENSOR REVERSE (SN) MISSING 180.00 180.00
1|SEALANT W/SCREEN (SN) NECESSARY 37.00 37.00
1|STICKER DECAL SMRT (SN) NECESSARY 7.80 7.80
1|STICKER DECAL SMRT (DOOR) (SN) NECESSARY 60.00 60.00
1|STICKER DECAL 6555 8888 (SN) NECESSARY 21.60 21.60
1|DOOR RR/LH SERVICEABLE 954.50 -
1|TAILGATE ASY SERVICEABLE 1,007.90 -

Report Ref No. NS/INC18020589/Ntbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 3

Estimate By | Our Adjusted
Condition
Qty Description of Parts n Workshop (§) $)
1|PANEL SUB-ASSY, QTR WHEEL HOUSE SERVICEABLE 588.40 -
1|FLOOR PANEL RR/LH SERVICEABLE 102.00 -
1|BOX, DECK FLOOR, COVER LH SERVICEABLE 230.10 B
1|MIRROR LAMP LH SERVICEABLE 65.30 -
1|TROUGH, BACK DOOR LH SERVICEABLE 110.90 -
1|MEMBER SUB-ASSY, RR LH SERVICEABLE 174.10 -
1|TYRE SERVICEABLE 126.74 -
1|PANEL ASSY, DECK LH SERVICEABLE 307.00 -
1|ARM SUB-ASSY, RR BUMPER LH SERVICEABLE 139.60 -
1|COVER, OUTER MIRROR, LH SERVICEABLE 107.40 -
1|TAIL LAMP BRACKET, LH SERVICEABLE 30.70 -
1|SPARE TYRE PANEL SERVICEABLE 667.70 -
1|UNDER COVER SUB-ASSY, RR FLOOR SERVICEABLE 514.50 -
1|NAME PLATE (HYBRID) NOT NECESSARY 51.90 -
1|BUMPER FRT TO REPAIR SEE 482.00 -
LABOUR
1|WHEEL DISC, FRONT TO REPAIR SEE 1,484.20 -
LABOUR
1|WHEEL HOUSE, OUTER LH REAR TO REPAIR SEE 326.10 -
LABOUR
1|BUMPER REINFORCEMENT REAR TO REPAIR SEE 205.70 -
LABOUR
1|DOOR FRT/ LH TO REPAIR SEE 894.40 -
LABOUR
1|MOULDING BODY, LH TO REPAIR SEE 673.60 -
LABOUR
1|FENDER FRT /LH TO REPAIR SEE 723.40 -
LABOUR
15,290.74 4,190.11
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 2,039.00 1,100.00
REPAIR OF BUMPER FRT, WHEEL DISC, FRONT, WHEEL
HOUSE, OUTER LH REAR, BUMPER REINFORCEMENT
REAR, DOOR FRT/LH, MOULDING BODY, LH AND
FENDER FRT /LH.
SPRAY PAINT. 4,626.00 1,530.00

Report Ref No. NS/INC18020589/Ntbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:3of 3

e Estimate Our Adjusted
Qty Description of Parts Condition WorkshopB(g) ($j)
ALIGN CHASSIS. NOT NECESSARY 350.00 .
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 50.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 30.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING. NOT NECESSARY 120.00 -
TO INSPECT RR LIGHTING, MECHANISMS & WATER 120.00 30.00
TEST RR LIGHTING FOR LEAKAGE.
TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM. 125.00 125.00
TO REMOVE & REFIT REAR QUARTER GLASS LH. 120.00 30.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT NOT NECESSARY 120.00 -
TRIM TO FACILITATE REPAIR.
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 20.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
TOWING CHARGE. 56.00 -
8,136.00 2,915.00
GRAND TOTAL 23,426.74 7,105.11
| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | 7,105.11|

Report Ref No. NS/INC18020589/Ntbe2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




