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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo, 199607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURAMNCE (S) PTELTD

3 ANSON ROAD #16-00

SPRINGLEAF TOWERSINGAPORE 079909

Ref : CC3/CTI18020588/K1hb3

Date :  14-11-2018

LN

Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT BO88L Veh. Inspected SHD 48672
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LIH Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  12/11/2018 Inspection Date 13/11/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Consinlrants

Pte Lid
SU OB AN b B2 ey L IS STHRIAL PARK, SIENUATPUORE Joxuis TE]
Your ref; To Be Advised
Our ret’: CC3/CTIRDZ0588/K 1hb3

The Motor Claims Department
M/is CHINA TAIPING INSURANCE (S) PTELTD

Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter.

Company Registration Mo, 190807T198R

A ABISASSHT FAN 05 Alshd s

Date: [4.11.2018%

SHD486TZ

Please be informed that we had conducted the inspection of the above mentioned vehicle on 13.11.2018
at the premises of M/s_ComfortDelGro Engineering Ple Lid and have the [ellowing to report.-

Workshop Estimate Amount c 55 1,484.60
Revised Estimate Amount 1 5§ 1.424.60
"Check” Items Amount : 8% .
Market Value ;58 -
LTA Reimbursement YValue 1 5% -
Nett Value 1 5% -
Description of Damage: - .__.___.r:—f*. L
The vehicle sustained damages at the [:_H__h
N/S Rear Portion ==
Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE C ’Hl’\{f"n—(ﬁ'-
Cp| [J

\ Mq

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER; 7010043 REGHN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
63308755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB | PARTS DESCRIFTION

Date: 13.11.2018
Time: 14:46:49
Page: | :[’g
—
305238478

SHD4ERTZ

0000000000

TOYOTA

PRIUS HYBRID{G4)
07.10.2016

13.11.2018 10:45
12.11.2018

Ltﬁ - ka\vi v

OTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-0396-G  REAR DOOR LH

| 123280 25.00 92460 7 /?4

0002 28-01-0302-2013-A REAR DOOR APPS LH 1 8000 3562 80.00 p
SUB-TOTAL : 1.004.60

JOB NATURE

0000 L PANEL BEATING et ¥P°

0001 23-502 SPRAYPAINT ON AFFECTED AREA 200 oo

0002 20-00 TUFF COAT ON AFFECTED PARTS. 4;}506' 2w
SUB-TOTAL : 480.00

UWL J(S TOTAL 1.484.60
_ AUTHORISED : YE
MVA NAME & SIGNATURE SURVEYOR NAME & SIG ol
DATE : DATE : \n G

[alr (065
f.?/"/{ ;;u’é




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE ( h A [—{ ' F H_U-j
Cplp)

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
655087535 DATE OF REGN

DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIPTION

PART REQUISITION

v

OTY IND UNIT-PRICE DISC% AMOUNT

Date: 13.11.2018
Time: 14:46:49
Page: 1

305238478
SHD48672
0000000000
TOYOTA

PRIUS HYBRID{G4)
07.10.2016
13.11.2018 10:45
12.11.2018

Ea\Vvin

(0001 04-01-0302-0596-G REAR DOOR LH | 1.232.80 25.00 92460 7
0002 28-01-0302-2013-A REAR DOOR APPS LH 1 80,00 a6 KOO0 /
SUB-TOTAL : 1,004.60
JOB NATURE
0000 L PANEL BEATING 2}9'00/ 100
0001 23-502 SPRAYPAINT ON AFFECTED AREA :peﬂﬁ loe
(02 20-00) TUFE COAT ON AFFECTED PARTS. 4})!51{- L
SUB-TOTAL 480,00
\' lWaL (g TOTAL 1,484.60
) o AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE DATE I
tp.Cons
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sptay dama;
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S COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVLE
SINGAPORE SINGAPORE 575717
63508753

JOB / PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0302-0596-G REAR DOOR LH

0002 28-01-0302-2013-A REAR DOOR APPS LH

JOB NATURE

0060 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
0002 20-00 TUFF COAT ON AFFECTED PARTS,

ks

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 14,11.2018
Time: 17:50:42
Page: 1

305238478
SHD4867Z
CHOHOCHOOO00
TOYOTA

PRIUS HYBRIDG4)
07.10.2016
13.11.2018 10:45
12:11.2018

QTY IND UNIT-PRICE DISC% AMOUNT

MVA NAME & SIGNATURE
DATE : DATE

1.232.80 25.00 924,60

80.00

SUB-TOTAL

200.00

206000

20.00

SUB-TOTAL

TOTAL

1.004.60

420.00

1.424.60

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



OMFORIDELGRO
ENGINEERING,

member of COMFORDELCRD

ComfortDelGro Engineering Pte Lid
305 Braddail Hoad Singupora STET0
Mairfing = £5 5583 8280 Fackimile + 65 6280 A7AS

Workshops

&8 Loyang Drive Singagare 508968 24 Benoho Loco Singapors TSELS6
2303 S AMBng Drve-Sngepare STSTAT T Barnpst acht \Way Sngapoos F2ETHH

45 Pandan Aosd Shgapors g032ES

B0 Wishun incluskbigl Park A Sngsoone TERTIE

Date/Timé WS Froerd0Ps 14:46 Fage : 1

Team: ARC Repair TP(CLS0)1 JOB CARD sales Order: 3873058 Jono- 305238478
OMER REGHN ND':EH]} AB677 MILEAGE
- COMFORT TRANSPORTATION PTE LTD e vy
7010045 TOYOTA
CQMER MO, SRR TR RN o
e 383 SIN MING DRIVE el ;
Singapore SINGAPORE 575717 pRIUS HYBRID(G4)1F 1T 46L% 10:45
- 65508755 ©) YROFMANIL, 16 o01¢ TARGET DATE
{F ko
CHASSIS COMPLETION DATETIME:
o i
JOB DESCRIFTION
Accident Date: 12.11.2018
NATURE: 3P 12.11.18
8/NO LABOR CODE DESCRIPTION
000030 L PANEL BEATING
000040 23-502 SPRAYPAINT ON AFFE
000050 20-00 TUFF COAT Of

KED & PASSED OUT 8Y:

SERAVICE ADVISOR CUSTOMER'S SIGNATURE
k-
edasmant Slip Exit Pass
R ) Vahicis No.: o
. SHD4BETZ LIMIS SHD4867%
' Bervice Advisor Signatura/Date Mame of Service Advisor Dale




COMFORIDELGRO
ENGINEERING
Our Job RefNo : 305238478
ComforiDelGro Engineenng Pte Lid

Date : 15/11/18 59 Loyang Drive Singapore SOBSEG
= T Fax: 6546 8156

FINALIZATION FORM

To: 2 LKK Fax:
Aln - KALVIN ANG
Vehicle RegNo, : SHD4867Z Date of Accident : 12-Nov-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: CHINA TAIPING e SKTB986L
2 The finalized amount shall be;
{a)  Spare Parts after List discount _$‘|.Dﬂ4.5{3
{n)  Labour Charges $420.00
Total for Part-By-Part Repair Cost $1,424.60

jc.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less __20_*1‘?
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 2 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount

#

Signature : Lk IU' L { \ Signature

Mame : LIMTS B Mame FALVIM
Tel : 62148308 Date Ir / o /'f
Fax ] 65468156
For Official Use Only
Document
[term Amount Aftached anﬁrm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid MO
3. EUNE? FE‘EE e e
4, LTA Search Fee %7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Owverrun

Remarks:




Shu Pei (LKKAuto)

From:
Sent:
To:

Cc
Subject:

Attachments:

Dear Shu Pei,

Elaine Cheong <elaine.cheong@sg.cntaiping.com >

Tuesday, 27 November 2018 2:36 PM

Shu Pei (LKKAuUto)

Lucas Lee: Admin A; Vic (LKKAute); Claims Dept of CTI

RE: Direct Settlement - Accident Involving SKT8288L (Ol : CT1 - SNM18D05369C02/8)
and SHD4867Z (TP : LKK REF - CC3/CTI18020588/K1hb3jon 13.11.2018
MCCA418147025-SKTE98BL. pdf

As requested, attached a copy of our insured's GIA report for your perusal.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Talping Insurance (Singapore) Pte. Lid.
3 Anson Boad #16-00 Springleaf Tower

Singapore 079809
Cin Peg. Mo, Z00208384E

DID: 5389 8530
Fax: 6224 7478/ 6224 7175
Email: elaine.checno@sg.cnlaiping.com

Website: www.s0.cnfaiping.com

fu .'i.in:pnpmf waee RS

Fram: Shu Pei [LKKAuto) [mailto:shupei@Ikkauto.com)

Sent: Tuesday, 27 November, 2018 12:43 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com:

Cc: Lucas Lee <lucas. lee @sg cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com=; Admin A <admin-
a@lkkauto.com>; Vic [LKKAuto) vicalpeh@l|kkauto.com>

Subject: RE; Direct Settlement - Accident Involving SKT8988L (Ol : CT1 - TBA) and SHD4867Z (TP : LKK REF -
CC3/CTI18020588/K1hb3)on 13.11.2018

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter.
Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you

Best Repards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd
Phane: 6366-0055 | email: shupei@ikkauta,com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Shu Pei (LKKAuUto)

Sent: Tuesday, 20 November 2018 7:10 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Lucas Lee <lucas.lee@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg cntaiping.com>; Admin A <admin-
ai@lkkauto.comz; Vic (LKKAuto)] <vicalpeh@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SKT8988L (DI : CTI - TBA) and SHD4867Z (TP : LKK REF -
CC3/CTI18020588/K1hb3)on 13.11.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured’s GlA report for our necessary action.

Thank vou

Hest Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 5366-0085 | email: shupei@lkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi fvenue 1, #02-25 | 5{408933)

From: 5hu Pei (LKKAuto)

Sent: Wednesday, 14 November 2018 4:33 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com=

Ce: Lucas Lee <lucas lee@sg.cntaiping.com>; Elaine Cheong <glaine.cheong@sg.cntaiping.com>; Admin A <admin
a@lkkauto.com=; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Direct Settlement - Accident Involving SKT8988L (Ol : CTI - TBA) and SHD4867Z (TP : LKK REF -
CC3/CTI18020588/K1hb3)on 13.11.2018

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



We have inspected TP vehicle SHD 4867Z at M/s ComfortDelGro Engineering Pte Ltd (Lovang) on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
% TP's GIA report
. Estimated cost of repair
4 Preliminary advice

Meanwhile, kindly let us have a copy of your insured'’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2360.
Thank you

Best Regards,

Shu Pei| Admn

LKK Auto Consultants Pte Ltd

Phone: G366G-0055 | email: shupei@lkkayte com | fax: 5741-4108

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www svmanteccloud.com




_\:ic (LKKAuto)

e R — — — —— ]

Fram: Vie (LKKAuto)

Sent: Tuesday, 29 January, 2019 12:02 PM

To: Elaine Cheong

Cc: Lucas Lee; Admin A; Claims Dept of CTL; Vic (LKKAuto); Alfred Toh

Subject: RE: Direct Settlement - Accident Involving SKT8988L (OI: CTI -
SNM18D05369C02/8) and SHD4867Z (TP : LKK REF - CC3/CTI18020588/K1hb3)on
13.11.2018

Dear Elaine,

We refer further to the below email.

Please be informed that we had settled the matter with TP repairer at a global sum of $1,880.00 (all injwith breakdown
as below:

Cost of Repair (w/gst) S 152432
Loss of Rental ($125.40 x 2 days) $  250.80
Loss of Income ($50.00 x 2 days) 5 100.00
LTA Search Fee 5 7.49

TOTAL $ 1,882.61

Relevant documents will be forwarded to your good office in due course.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F EFEr A=

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Elaine Cheong [mailto:elaine.cheong@sg.cntaiping.com]

Sent: Tuesday, 27 November, 2018 2:36 PM

To: Shu Pei (LKKAuto)

Cc: Lucas Lee; Admin A; Vic (LKKAuto); Claims Dept of CTI

Subject: RE: Direct Settlement - Accident Involving SKT8988L (Ol : CTI - SNM18D05369C02/8) and SHD48672 (TP :
LKK REF - CC3/CTI18020588/K1hb3)on 12.11.2018

Dear Shu Pei,



il

51

LKK Auto Consultants Pte Ltd
Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CC3/CTIM8020588/K1hb3n2
gphgti%hdgﬂﬁ%ﬂgggwmpo% 079908 Fiste:: “S10tane ””H"H"I”"‘" " m
Code: CTI
18 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 8988L Veh. Inspected SHD 48877
Policy No. Coverage (8) 0.00
Claim No. SNM1E8D0S389C02/8 Excess (3) 0.00
Assign From Assign Date 13/11/2018
Pt Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS C.C 1798
Engine No. HIDDEN Year of Reqg. 2018
Chassis No. JTDOKB3FUXD3533459 Colour BLUE
Odometer 259783 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65 R15 WEST LAKE 7 mm
L/H Front Tyre |[195/65 R15 WEST LAKE 7 mm
R/H Rear Tyre |195/65R15 WEST LAKE 7 mm
L/H Rear Tyre |195/65 R15 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 12/11/2018 [lnspgctign Date 13/11/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 4867Z

aty Description of Parts Condition wﬂﬂﬁgn ot ‘“‘{gj}“‘“‘d
REPLACEMENT OF PARTS
1|REAR DOOR LH DENTED 1,232.80 1,232.80
LESS 25% DISCOUNT -308.20 -308.20
924 .60 924 60
SPECIAL NETT ITEMS
1|REAR DOOR APPS LH (SN) NECESSARY 80.00 80.00
80.00 80.00
LABOUR
PAMNEL BEATING. 220.00 200.00
SPRAYPAINT ON AFFECTED AREA. 220.00 200.00
TUFF COAT ON AFFECTED AREA. 40.00 20.00
480.00 420.00
GRAND TOTAL 1,484.60 1,424.60
RECOMMENDED COST OF REPAIRS | | | 1,424.60/
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