semgem | RER 0o [CTIBOWET [Jebeg, Jsmestusmn
' &‘wm ov L, ASSIGNMENT (Office)
I"muil (Person):; DN[ Gﬂ*ﬂ K;(rl' of CTL Diate/Time: H“IH’I% “'mrm

Estimajed Cost: Bill to:

OD I'FW WS I'TP RES / OD RES / EVA /INV / MV | CS

To Inspect Vehicle No: SKv 50!15‘\- Insured: flm‘l '-HGDL

at Workshop nvs ’Tﬁﬂ‘e H ﬂ\){b‘mm Tel:

L L Dty Lt 10 #01-39%

Policy No: DM CVSN 1814 151 800 ClimNo:___ SNM8D051 3¢o2

Sum Insured: __ Excess:

Make of Veh: D.OA YIII])G\S

(Client's Record)

CA | REV | REP. / REV 24 H]{S‘IAP' 11.0.D. Endorsement:
—Doteflime: ______~ Person Contacted: . Vehi::ie.@f'ﬂli'l'

Date/Time | Action/Instruction ( \/) 'Eg{i'mﬂ{f




. f

vae U0\

¢ .‘:EL!.@JEV_\‘?_JP RES /OD RES/EVA [ INV | MV

2KV 50937

Toy Inspect Vehicle N

arkshap nvs ‘Ta \[ H ﬁ\ﬁum»{“l
10 *01-2%

W Qoo

Insured

Policy No
laims Mo

Sum Insurad
(Client's Recori]

Make of Vel

l-ﬂﬁ?m

Remark: The veh had commenced its

{Folicy Condition)

Qi

NS

_ (0E || 26way202D
SV 5053 T 7 27 May 200%

Cayd M Cycle / Bus | Van | Lorry | Taxi | Prime Mover |
Truck | Trafler o
Toavh\ Vips
Black
SpReading Q43183 TRad
[NZ x1S644|(
MROS3H/9305064-543

Gen. Cond '@ Fair [ Poor | Burnt
o
Brake uﬁﬂ | Jammed | Leaked / Burnt or

Modi Nl : STD AIRim of

F (45/Ss5 k(s

R:

Mk

497

Insured /Std | NI | NA

L.olour
Insured | Std | NI/ NA
Ena/Ne

CiNo

Steering | Jammed | Leaked / Burnt or

Tyre Size

BS/DUN/EXNOVA [ GY [ FS/LIZA | MIC [ OHTSU [ PIR [ SUMI/

repair at the time of inspection.

= 1)

N—

Bal, ar Markat Value

IDAC Accident Rport Consistent? - Yes or No

3A ¢ PR Seen Consistent? : Yes of No
Est, Repairs —, days Res.. Yes or No
Lum Sum iVal Yes or No
CA | REV | REP. | 24HRS

Vahiclp

Date Person Contacted

INfOUT

TOYO ] YOKO or FA”LM

Survey held at

Front Fear

RiBal 6 mm RiBal {g mi
L/Bal Q i LBl 5 mm
n0A 94q(tof1g ool qfuf18

— & l400

Paay

Des of Damages  Frt F@! QIS | N/S | UIC | Rooftop or

The UIC | Chassis frame / Body Structure affected due to collision

Instruction
MV - 2(,000
PV- (1,351
NV - 8614

Date | Time Action

3/2 (odimeh L[5 §5 400 will Tdos repaie
03/alg Gonfrmt Ll ‘tj'd“/'éff F days

(¢ 70392390 -

: Preli. Report

: Final Report

e Time i.;ap-yl-l_.;-./'{
- Tyt

DatedTime File Ratum o

)
RECEIVED

2010
+
2

Days Of Repair:

Resurvey No. of Trip

Add Fee:[ ] siemse 8

Report Format

T8 ool 4s

Lump Sum /!

Ayplont

c-J:")("ﬂ Hoce .7;@, .

oA

L2 |



««.CLAIM SUBFOLDER...(New Assignment)

|

| CLAIM SUBFOLDER TRACKING

e Notified Est Submitted Ad| Assigned |Ad] Rpt Adj Submitted Ins Auth'ed Status
Main 30 Oct 2018 i::::v 2018 INew Assignment
" Acsla Cancel Case
Assign | _Cancel Case |

Main

Reference

Claim Details

_Show Al |

Documents

'CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

SHUN HONG PTE LTD, Co. Reg. No.: 201414931C

Claimant:

Main

TAY AUTO, Co. Reg. No.: 53382969X

Vehicle Reg.
No.:

SKV5053T

Date of Loss:

29/10/2018 16:00 - :59
[125 Months and 2 Days From LTA Reg Date (Man Yr)]

Claim Type:

‘TP / SNM18D05142C02

Policy/Caver
Note No.:

DMCVSN1819051800 (Comprehensive)
Coverage: 18/06/2018 - 17/06/2019

Vehicle Reg.
No.
(Insured):

| GBH4780P

Policy No.
(Claimant):

Excess:

5$0.00

Repairer:

| Triple H Automotive Service (HQ) BLK 1065 EUNOS AVE 4 #01-156 SINGAPORE 409799, 409799 Eunos - Tel: 6842 5883

Handling
Insurer:

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/11/2018]

Driver/Custo
dian
| (Insured):

RANA MD SALIM (26 / Male), NRIC: G2353301X

| |[ASSOCIATED MAIL RECEIVED

There are no

_mall for this case.

Due Date
No results.

| ALL ASSOCIATED TASKS=

Priority Type Task Group Subject

Handler

Assigned By

View All | Search Tasks ] Create New Task ] ,r_'(':orr-lp-l;:l.fu l [
Completed On

Created On Done?




11/7/2018

> Back to OreMotoring

-En‘quife PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARF/COE Rebate Enquiry

Business
2969X

SKV5053T

Yes

07 Nov 2018
TOYOTA

VIOSE AUTO
Black

2008
INZX756491
MRO53HY9305064543
80.0 kW (107 bhp)
$12,344,00

27 May 2008

27 May 2008

2

$12.344.00

Forfeited

$0.00

26 May 2023~

A - Car (1600cc & below)
3

$19,096.00

$17,381.00

$17,381.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 07 Nov 2018

OK

gakz &S|

NUPs://vVrL.ta.gov.sg/nasvrvacuon/enguireRepale sy unlicoeroreveraginpui Fr UNw | IWN_IUSrUsu4uud | |

I



11/8/2018 Used toyota vios e Car & Used Cars & Vehicles Singapore - sgCarMart

SGCARMART.COM Login  Sign up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Village Hotel Bugis § Furama RiverFront Hatel Je
$136 =1 s182 Orchard:
$200
Lsarn maore Learn mare Le
Post an Adverti ent Classic Offer! Best Deall Fast Selling! Hurry Down Now! # Lake View gt
Sell it yourselfl Advertise It at just ¥ Credit Pte Ltd
58 until it's SOLD! 2 Low prices gusmntead
$ > Specialist in Japanese cars
> Easy loan 1
Post an Ad Advertiser Login ~ Ways of Seliing 3 All terms are negotiable
| Browse by Category v « Back (12 ) Next » | Sort by Date Posted ¥ || 40 resuts/page ¥ |
78 vehicles toyota vios e a o Advanced Search
Mtk Model Price | Depreciation _  Feg Dal " EngCap ~  Mileage _ Veh Type 5t
toyota vios e Any Any 2008 Any Any Any Available
Toyota Vios 1.5A E (New $27,800 $5,560 fyr 17-0ct-2008 1,497 cc - Sedan Available
5-yr COE)
2.88% P.a Nett By GV Cars Financing At $2000 Downpayment From $488 Lowest Monthly With 100% Loan Approval. 2 Years Warranty By GV In
House Workshop. New $2k Metallic Paint/6 Months Road Tax. Extra Add...
2.68%P.A Lowest Interest@Gv Cars Financing $2000 Downpayment Monthly From $488
GV Credit Pte Ltd
Posted: 08-Nov-2018 Tags: 2008 Toyota Vies, 2008 toyota vios, Toyola Vies, toyota vios, Tayota, Vios, vios, Used Toyota
Toyota Vios 1.5M E Sports $26,500 $6,270 fyr 29-]an-2008 1,497 cc 86,800 km Sedan Available

Compare

(COE till 01/2023)
Schedule A Test Drive Today, Viewing Is Strictly By Appointment Only,
Carro
Posted: 26-0ct-2018 Tags: 2008 Toyota Vias, 2008 toyota vios, Toyota Vies, toyota vios, Toyota, Vies, vios, Used Toyota

Toyota Vios 1.5A E (COE till $29,800 $6,760 /yr 07-Apr-2008 1,497 cc 138,000 km Sedan
04/2023)

Low Down Payment Of 44K For Sporty Toyota Vios, Very Fuel Efficient! A Practical, Stylish And Comfortable Car That You Wouldn't Want To Miss! Buy
It From Us With A Peace Of Mind, Trade In Welcome. Be ..,

Tay Motor & Credit Pte Ltd
Posted: 28-Oct-2018 Tags: 2008 Toyota Vios, 2008 toyota vios, Toyota Vies, toyota vios, Toyota, Vios, vios, Used Toyota

Toyota Vios 1.5A E (COE till $27,000 $5,990 /yr 13-May-2008 1497 = Sedan
05/2023)

Elegant Beige, Low Fuel Consumption, Low Maintenance Cost, Very Well Maintained, Drive Away With Minimum Down Payment, Flexible In-House
Loan Packages Avallable,

Prime Motor & Leasing
Posted: 31-0ct-2018  Tags: 2008 Toyota Vies, 2008 toyota vios, Toyota Vies, toyota vies, Toyots, Vios, vios, Used Toyota

1s your COE expiring? Let us help you renew it!

Getting your COE renewed s easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
approval in 2 days without effort! Enquire today.

Toyota Vios 1.5A E (New 5-yr  $29,800 $5,960 /yr 25-Jul-2008 1,497 cc 178,000 km Sedan
COE)

$0 Down, 100% Loan Available! New Paintwork New Leather Seats, Best For Grab And Transportation Usages! Call Now!

ABWIN (1994) Pte Ltd
Posted: 31-0ct-2018 Tags: 2008 Toyota Vies, 2008 toyota vios, Toyota Vies, toyola vios, Toyota, Vies, vios, Used Toyota

Toyota Vios 1.5A G (New 5-yr $28,800 $5,760 Jyr 12-Aug-2008 1,497 cc - Sedan
COE)

Excellent Condition G Model, Very Well Maintained By Previous Owner. Fuel Efficient And Responsive Engine! Call Now To Arrange For Viewing And
Test Drive!

Basted: 09-Sep-2018  Tags: 2008 Toyota Vios, 2008 toyota vios, Toyota Vies, toyota vies, Toyota, Vies, vias, Used Toyota

https://www.sgcarmart.com/used_cars/listing.php?ORD=RGD_ASC&MOD=toyota%20vios%20e&RPG=40&VEH=0&RGD=2008&AVL=2

Available

Available

Available

Available

115



Shirlez Hiew (LKK Auto)

From: Jh G <gjh-wjh@hotmail.com>

Sent: Monday, 3 December 2018 4:50 PM

To: Admin-D (LKKAuto)

Subject: Re: SKV 5053T

Attachments: Frt View 2.JPG; Frt View 3.JPG; Frt View.JPG; Inner boot.JPG; Rear Full View.JPG; Rear

Left Side View.JPG; Rear Left View.JPG; Rear Lid Cargo.JPG; Rear Lid.JPG; Rear right
view.JPG; Rear View 2.JPG; Rear View 3.JPG; Rear View.JPG; Finalisation Invoice for
(SKV5053T).pdf; Invoice For Rental (SKV5053T).pdf; LTA Search (SKV5053T).pdf

Hi,

Confirmed with acceptance.

Please proceed on you end.

Please refer to the attached for the final repair bill, rental invoice and after paint photos.
Anything i missed out, please call me at 97718731. (Mr Hui)

Thank You.

Best Regards,
Mr Hui

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Sent: Monday, December 3, 2018 4:29 PM

To: gjih-wjh@hotmail.com

Cc: assignments; SUR

Subject: SKV 5053T

Dear Mr Hui,
Kindly refer to the attachment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



MKFS518140933 / Kan Fook Sing Motor Workshop - Defu
ENTRY DATE & TIME: 30/10/2018 16:06
SUBMITTED BY: Yen Boo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy liability.

4, The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 30/10/2018 16:06
Date Of Accident 29/10/2018 16:10
Exact Location Of Accident SELETAR CLUB ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKV5053T
Insured/Policyholder
Name Of Registered Owner TAY AUTO
Co Reg No 53382969X
Email Address TAYZW@LIVE.COM
Mobile Phone No
Alternative Phone No OFFICE-92376232
Vehicle Particulars
Manufacturer TOYOTA
Model VIOS-1.5E (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number SD18V05932/VPL/ROD

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

14/06/2018 TO 13/06/2018

TAY ZHI WEI

589282562

22/08/1989

OUTDOOR

13/12/2013

4 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-82376232

NOEMAIL

Page 1 of 26



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer with attach.

Attachment(s)

Are accident photos available for attachment?
Woas there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 137 LORONG AH SOO #09-528 (S) 530137

COLLISION - HEAD TO REAR
RAINING
WET

NO

YES
YES

YES

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBH4780P

TOYOTA

COMMERCIAL VEHICLE

DETAILS OF INJURED PERSON 1

Name

Approximate Age

TAY ZHI WEI

Page 2 of 26



) lnfuﬁes Sustain
Injured person in which vehicle?

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

KHOO TECK PUAT HOSPITAL - 1DAYS OF MC
SKV5053T
YES

YES

Page 3 of 26



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My Insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.
() theinformation so collected under (d) above may be shared / disclosed:

(1) to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

-

00

£
V, g
Ve &
9 e .

Driver's Signatul
Date & Time: (IF driver is not the policyholder)
Date & Time: :

Page 4 of 26



Accident Sketch Plan Pg. 1

SKETCH PLAN

>

- ?ﬁiﬂ:; =3
e e e kst

B: QBH 4aep

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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lnsyignee £ ?b

et SEVEGF W 221/ 1er
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l_l Fepoiing tiniy

] Ag Bomane Clam
j— v

[ Party Claim
.‘/‘/'u.em[ viorshop
et e //
DECLARATION -
5 uDP 4
I/Wed oregoing particulars are true in every respect. ,' \% gy
N 2,0 [\© ¢ £
W \IIO c \' eO*
Pali Driver's smn?ure Reporting Centre Pe s Signature
Date & Tirmes (If driver is nét the policyholder) Name:
Date & Time: NRIC/FIN No.:
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certificate of insurance Pg. 1

1800-LIBERTY Liberty Insurance Pte Ltd

I ,b '[1800-5423139] Regusiration no. 1990027910
.__eE-)._. AUTO ASSISTANCE HOTLINE 51 Club Street
#03-00 Liberty House
ACCIDENT HESPONSE | : 9
Insurance. _ ACIDENTRESHINGE: Singaporc 060428
FLOOD ASSISTANCE Tel: 163) 6221 8611 Fax: (63) 6226 3360

Certlflcate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 183)
MOTOR VEHICLES (THIRD-PARTY RIGKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1907 (MALAYSLA)

MOTOR VEHICLES (THIRD-PARTY RISKE) AULES, 1650 (MALAYSIA)

Certificate No Rz " SD18V05932 /VPL /R0D
From MZ400B

Dale Of Issue 14-JUN-2018
1.Index Mark and Registration No. of Vehicle: SKV5053T
2.Chassis number of Vehicle: MRO53HYS305064543
3.Name of Policyholder: TAY AUTO
4 Effactive date of C of I e

for the purpose of the Act: 14-JUN-2018 00:00 AM
5.Date of Expiry of Insurance: 13-JUN-2019 23:59 PM
6.Persons or Classes of Persons .

entilled lo drive™
For Uber/Grabcar Usage : TAY: ZH_I WEI

For Social, domestic & pleasure purposes : Any Aulhonsad Drwars driving with the permission of the Policyholder.

Provided that the person dnving is permitied In accordance uglh the Hum ”tm or regulations lo drive the Motor Vehicle or has been so permilled and
is not disqualified by order of a Court of Law of by reason of any enactmant or. raﬁilla nin ihnl behall fram driving the Motor Viehicle

And provided further that the Molor Vehicle is registered under the Road irr'uchcl and lll rauulmuan under the Road Tralfic Act has nol been cancalled at the
lima of the accidenl loss or damage. “ G

T.Limitations as lo use®:

Tl Wi 8 §g§
th‘lh lhe Pn;iwho'dcfs business.

A) Use for carrlage of passangers or geads in conr
B) Use for social, domestic and pleasure purpos

8.Policy does nol cover:

A) Use for racing, pace-making, reliability trials or sp eed- !esllng
B) Use whilst drawing a trailer except the lowing (nlhar Ihan for reward) of any one disabled mechanically propelled vehicle.

*Limital dered by Sectian 8 of the Molor Vehicles (Third Party Risks and Compensation) Act (Chapler 189) and Section 85 of the Road
Transport Acl, 1987 (Mﬂlrlia} are nol to be included under Ihese headings.

We hereby cerfily thal the Palicy to which this Cerlificale relales is issued in ! wiih the provisions of the Molor Vehicles (Third Party Risks and
Compensalion) Act (Chapler 188) and Parl IV of the Road T port Act, 1987 (A i)

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved Insurers

(R,

Autherised Signature

For informalion only

COVERAGE Comp: u Uber/Ge {Geograptical Area Singagore ondy)

SUM INSURED MARKET VALUE AT THE TME OF LOSS

EXCESS Secton | [Snwpuﬁl snoou Sechion | {Oulside Singapore] 534000, Section Il (Sngapore) S51500.Secton Il (Outside
S53000,W Excess S$100

FINANCE COMPANY 'I'HIAM HENG AUTO (3) FTELTD

PRODUCER NAME TWH CONSULTANCY PTE LTD

PLYW 20180614 Ver.1.260705
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medical Pg. 1

Khoo Teck Puat Hospital
90 Yishun Central
'\ Khoo Teck Puat Singapore 768828
Hospital Tel: (65) 6555 8000
Fax: (65) 6602 3700
Website: www.ktph.com.sg

MEDICAL CERTIFICATE ORIGINAL KHANE181462909

Mational Healthcare Group

NAME : TAY ZHI WEI
NRIC : S8928256Z

Type of Medical Leave granted : OUTPATIENT SICK LEAVE
The above named attended Examination/Treatment from 29 Qct 2018 17:30 to 29 Oct 2018 18:55
The above named is unfit for duty for a period of 1 day(s), from 30 Oct 2018 to 30 Oct 2018 inclusive.

The Certificate is not valid for absence from court attendance.

Remarks ;
29 Oct 2018 pr Chia, Hooi Tzing (62864F) A&E
Date Issuing Doctor Location Doctaf's Signature
Lo New 2007175011
Tear Along Here
& Khoo Teck Puat Hospital

'\ Khoo Teck Puat 90 Yishun Central

Hospital Singapore 768828

Tel: (65) 6555 8000
Fax: (65) 6602 3700
Website: www.ktph.com.sg

MEDICAL CERTIFICATE DUPLICATE KHANE181462909

Hational Healthcare Group

NAME : TAY ZHI WEI
NRIC : §8928256Z

Type of Medical Leave granted : QUTPATIENT SICK LEAVE

The above named attended Examination/Treatment from 29 Qct 2018 17:30 to 29 Oct 2018 18:55
The above named is unfit for duty for a period of 1 day(s), from 30 Oct 2018 to 30 Oct 2018 inclusive.

The Certificate is not valid for absence from court attendance,

Remarks :
29 Oct 2018 Dr Chia, Hooi Tzing (62864F) A&E
Date Issuing Doctor Location Dictors’Signature

Ttez No 2007175004
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Triple H Auto Pte Ltd

Blk 14 Defu Lane 10

#01-398

Singapore 539195

H/P:9771 8731 / 9054 5425
Email: gjh-wjh@hotmail.com

CASH SALE

Invoice Date: 01/11/18
Vehicle No: SKV5053T
Make/Model: Toyota Vios

Business Registration : 2018180872 Chassis No:
Mileage:
To: 3" Party Claim
S/N | QUANTITY PARTICULARS UNIT AMOUNT
PRICE (s$)
01 01 Rear Bumper DD $235.40
02 01 Rear Boot pD $513.60
03 01 Rear Inner Panel DD $620.60
04 01 Rear Windscreen CRA $480.00
05 02 Windscreen Gums NEC 0 | -sse00
06 \Windscreen Labour o | 5150700
07 1 Set Rear Brake Pads NN $96.30
08 02 Rear Wheel Bearing NN $192.60 | $385.20
09 02 Exhaust Mounting [y $38.00 $76.00
10 02 Rear Tail Lamp (24 $192.60 | $385.20
11 02 Rear Bumper Retainer (Small) NN $40.60 $81.20
12 02 Rear Bumper Retainer (Big)  <XA $42.80 $85.60
13 Rear Boot Moulding DD $117.70
14 Private Hire Sticker Nec (SN $20.00
15 Computerise Wheel Alignment $150.00
16 1Set  |Reverse Sensor M IS $180.00
17 Reverse Sensor Labour 59 S120-60
18 1Set  |Rear Boot Lock M $124.00
19 Rear Bumper Plastic Garnish CEA |20 | 519266
20 Tow Hook NN $64.20
21 Exhaust NN $380.00
22 02 [Rear Boot Hinges nh ¥\ $68.00 | $136.00
23 Windscreen Moulding NE¢ $117.70
24 L H [Tail Lamp Panel N 249.(| 578620
25 LM [Rear Fender ) Sy - $770.00
26 > [Rear Disc Rotor (LY $180.00 | $360.00
27 Rear Axle Ay $1600.00

X XNN AN X A NN N VXN NN\ XX NN\ N\




28 Rear Axle Dismantle & Installation Labour NN $800.00 |%
29 1Set  |Rear Suspension NN $81.00 $162.00 |
30 > |Brake Calipers N $53.50 | $107.00 |¥
31 Petrol Tank Pipe NN $55.00 |Xx
32 Number Plate NN $60.00 |X
33 Number Plate Lamp CLA $55.00 |/
34 Toyota Emblem, Vios Emblem NEC 90 | 42000 |7
Labour For Accident Area & Above Parts (a0
01 Installation V= 526060:00
02 Spray Painting For Accident Area | 2R $1800-00

Total: 52!3,986.50
oy 257, dscand - o
a:) g : -
N NET - B5400
US \'5\\

LKK Auto Consuitants h=nce notify
the Repairer of 1n-* ' winy

= To resurvey before alt ting

O,/\ Hore Dla = TBOY (S| « o dapy oo souey

® Parts prices are subect lo <on't « an
® Third party surve; s on = WY sjudice” basis

* No W modificat 4
—l ( “-l (% * Supplementary 1e nus! cyed and
ks subject lo final approy | wice Company

A\

Acknowledged by Repeier

P
ﬁ"‘wj Dismankle & Belw ping | soe

Date:




Triple H Auto Pte Ltd

Blk 14 Defu Lane 10
#01-398

Singapore 539195

H/P: 9771 8731 / 9054 5425
Email: gjh-wjh@hotmail.com

Business Registration : 2018180872

CASH SALE

Invoice Date: 12/11/18
Vehicle No: SKV5053T

Make/Model: Toyota Vios

Chassis No:
Mileage:
To: 3" Party Claim
S/N | QUANTITY PARTICULARS UNIT AMOUNT
PRICE (58)
01 01 Spare Tyre Sponge CeA 195 | $385:20
02 Spare Tyre Panel DD Bw S50 | $T2760
03 Number Plate Garnish CRA 2.0 | 516050
04 Duct Assy Quarter Vent (Left Side) CFA Bi.c | $371:20
05 2 Rear Bumper Reflector (A $53.50 $107.00
06 1Set  |Rear Brake Light NN $117.70
07 35pcs  [Clips NEL $3.80 | 43300
V]
Total: | $1802.20
257 Oiscount to Subje
hence notify

the Repairer of the following:

« To resurvey before/afier spray painting

.hmmwﬂl]mm

Part are subjett 1o confirmaion

:M:-?m is on 8 “Without Preyudics” basis

« No iegal modification|s) is allowed

g item(s) must be resurveyed and

.Mbwwmwcm

N X NN N AN

Parcts



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case [@ﬁgd lEst Submitted |Ad) Assigned | Ad) Rpt Adj Submitted Ins Auth'ed Status
; I for Survey
wan |30 0ct 2018 N A28 $$5,400.00  |S$5,400.00 m:'r't" Lo
| Edi A Rpt | Edit Estimates | | View Rpt ot Gt |

Documents Show All

Reference Claim Details

|CLAIM SUBFOLDER DETAILS ) - ) |[Created by insurer]
 Insured: SHUN HONG PTE LTD, Co. Reg. No.: 201414931C N

| Main |
Claimant: !TAY AUTO, Co.Reg. No.: 53382969X

|Vehicle Reg. 129/10/2018 16:00 - :59
INo.: | SKVSO53T Date of Loss: | 1135 Months and 2 Days From LTA Reg Date (Man Yr)]
y Policy/Cover |DMCVSN1819051800 (Comprehensive)
‘Emm Tyhe: | |T9 /- SNIM18D03142002 o Note No.: |Coverage: 18/06/2018 - 17/06/2019 B
Vehicle Reg.
No. GBHA4780P Policy No,
| (Insured): [ (Claimant):
[ : o | Excess: $50.00
|F_{epairef: Triple H Automotive Service (HQ) BLK 1065 EUNOS AVE 4 #01-156 SINGAPORE 409799, 409799 Eunos - Tel: 6842 5883 |
. Triple H Automotive Service (HQ! ) \

!:*:;“D‘::'r‘? | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]
|Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 23/11/2018]

Driver/Custo
| dian lRANA MD SALIM (26 / Male), NRIC: G2353301X
(Insured):

|ASSOCIATED MAIL RECEIVED - view All | Compose Case mail |

| There are no maill for this case.

|

ALL ASSOCIATED TASKS™ - View All I Search Tasks I Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 5/12/2018



Merimen e-Claims

Upload Documents

Page 1 of 3

Claim Documents

*SKV5053T (SNM18D05142C02)
[GBH4780P]
TP
TAY AUTO
Oct 29 2018 4:00PM
[SHUN HONG PTE LTD]
Triple H Automotive Service

View |View in Browser | v |

Upload Photos | Compose New Letter

Photos/Images - 13 per page M |
‘No '__Relabal/llcordar LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 D3/12/18 17:21 General View € | Loadirc | M
2 03/12/1817:21 | General View © | adirc |
3 03/12/1817:21 | General View - S ©  ledirc |
4 03/12/1817:21 General View R ) | oadirG
5 03/12/1817:21  General View R - B - | @ | wadrs |
6 |03/12/18 17:21 ;GW;I View © | load G |
:? :03312;13_17:2_1 _EG;a_ral View o © | Load PG |
8 03/12/1817:21 | General View € | loadirc | &
9 03/12/1817:21 | General View © | e | I
10 03/12/1817:21  General View . o © | Load e
11 |03/12/1817:21 | General View R 0 | ladiwc |
12 03/12/1817:21 | General View 0 | cadirc | M
13 03/12/1817:21 | General View - ' € | LoadpG |
14 03/12/1817:21 | General View © | adrc | ¥
15 03/12/1817:21  General View - o ©  ladrwe | &
16 03/12/1817:21 | General View - o O e |
17 :03;12;13 17:21 | General View o . - . © | Load G
18 03/12/18 17:21 General View - - 0 | wadirc | &
19 03/12/18 17:21 | General view € | Load PG
20 103/12/1817:21  General View _ o © | adirc | &
21 03/12/1817:21  General View © | wadirc |
22 03/12/1817:21 | General View o © s | &
23 03/12/1817:21 | General View a a ©  loadic | &
24 03/12/18 17:21 General View ©  ladirc | [
25 03/12/1817:21 | General View . R © | ladwc | &
26 03/12/1817:21 | General View R © | wadirc | 4
27 03/12/1817:21 | General View - © | Load G
28 103/12/1817:21 |Gmral View - €  loadirc | M
29 |0312/1817:21 | (':'_e_n;:;I View - © | Load PG
30 |03/12/18 17:21 [Generan View ©  loadirc | M
131 03/12/1817:21 | General View - € | loadirc | ¥
32 03/12/1817:21  General View - ©  loadirc | &
33 03/12/1817:22 | Reinspection Photo B © | wadwc | 4 |
34 03/12/1817:22 Reinspection Photo - © | LoadrG
35 |03/12/18 17:22 Reinspection Photo € | loadirc | M
36 |03/12/18 17:22  Reinspection Photo ©  loadirc | M
37 03/12/1817:22  Reinspection Photo - B - © | Lairs | 4 |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/12/2018
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Merimen e-Claims Page 2 of 3
Photos/Images - 3 per page T ﬁ_
No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [03112;13 17:22 ]Rulnspoctinrl Photo ) _‘_ : ____ o Load 1PG
39 03/12/1817:22  Reinspection Photo © | adircg | 4
40 03/12/18 17:22 Reinspection Photo ©® e | &
a1 03/12/1817:22  Reinspection Photo - - O | Ladrc | M
|42 f_naniu_a 1i:i_'m - ©  loadirc | 4
43 03/12/1817:22  Reinspection Photo © | Load 176G

a4 :-u::u—;z_/m_x?:zz_ 'Reinspection Photo © | Ladwc | &
45 103/12/18 17:22 | Reinspection Photo © | Loadrc | ]
46 03/12/1817:22  Reinspection Photo - © | adws | & |
47 03/12/1817:22 | Reinspection Photo O/ wure | @ |
a8 03/12/1817:22 | Reinspection Photo ©  ad P I
49 03/12/1817:22  Reinspection Photo R © | lLadirc |
50 |03/12/18 17:22 .Rain!pecﬂon Photo © | wadirc |
51 "uamfla 17:22 Reinspection Photo - ©  loadirc | M
52 03/12/1817:22  Reinspection Photo © | wadrc | A
53 03/12/1817:22  Reinspection Photo - - | @ | Ladws
54 |03/12/18 17:22 iiuiip_ecﬂnn_Pho_m Nl . © | e | &
55 03/12/18 17:22 | Reinspection Photo © | Load PG
'S6 03/12/1817:22  Reinspection Photo s © | e | &
57 |03/12/18 17:22 | Reinspection Photo ©  loadirc | M
58 |03/12/18 17:23 .P_h:__tg_ﬁi_'!:_er?pra_‘r - B ©  loadrc | 4 |
S9 03/12/1817:23 | Photo After Spray © e | &
60 '03.112;13 17:23  Photo :l't;r_‘.ipray € | Load PG T
61 03/12/1817:23 | Photo After Spray €© | LoadirG
62 03/12/1817:23  Photo After Spray © | Load PG |
63 03/12/1817:23  Photo After Spray - ©  ioadic | M
64 |03/12/1817:23 ;uotn After Spray © | Load PG
65 |03/12/1817:23 ];om After Spray © | Load G
66 03/12/1817:23 | Photo After Spray © | Ladrc | &
67 |03/12/1817:23 | Photo After Spray © | ladirc |
68 |03/12/1817:23 | Photo AfterSpray ) © | Load rG
69 03/12/1817:23 | Photo After Spray ) | Load s
70 03/12/1817:23  Photo After Spray 3 | @ | Load pG
Documentation I [1perpage  [v]| 4
No_|Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) _ Thumbnall | Print|
1 14/11/18 11:14 insd gia report €Y | Load PDF
2 14/11/1811:14  tpgiareport - - - € | Load PoF
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/12/18 14:59 | Supplementary - Load PDF |
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/12/2018
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Show Remarks To: O Handling Insurer

MNote: Remarks are private unless you show it to other parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/12/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregNo1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18020578/JSBE2
Date: 05/12/2018
REFERENCE
; . China Taiping Insurance ; ]

Handling Insurer: (Singapore) Pte. Lid. Policy No: DMCVSN1819051800
Clal-mant Vehicle SKV5053T Insured Vehicle GBH4780P
No : No:
Date of Loss:  29/10/2018 Nature of Claim: TP ﬁ';"“ SNM18D05142C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV5053T
Make & Model: TOYOTAVIOS, 1.5 E (A) Engine No: 1NZX756491
Reg. Date: 27/05/2008 (Man. Year: 2008) Chassis No: MRO053HY9305064543
Colour: Black Odometer: 243753 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55 R15 Rear Tyre Size: 195/55 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - ~ Repairer's Adjuster's Difference  Diff %
Parts 10,168.70 4,056.50 6,112.20 60.11
Miscellaneous Items 0.00 0.00 0.00
Labour 5,620.00 2,770.00 2,850.00 50.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 15,788.70 6,826.50 8,962.20 56.76

Approved Total (Overridden) (S$) 5,400.00
Nett Amount (S§$) 15,788.70 5,400.00 10,388.70 65.80
INSPECTION
Date of Assignment: 14/11/2018
Date Inspected: 07/11/2018 Inspected At: 14 DEFU LANE 10 #01-398
Repairer : Triple H Automotive Service
(HQ)

Estimated Period of Repair: 7.0 days
Adjuster: ONG HWEE JIE Manager: Hiew May Fung

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

5/12/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Parts: 143
Labour:

Repairer's

Print Code: (Unsubmitted, no print-code for SKV5053T)

Validity:

Page 3 of 5

Version: 1.0 (Last Synchronised: 05 Dec 2018)
TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “REAR BUMPER Dented 235.40F *235.40FL
2 1 *REAR BOOT Dented 513.60F *513.60FL
3 1 *REAR INNER PANEL Dented 620.60F *620.60 FL
4 1 “REAR WINDSCREEN Cracked 480.00F *480.00FL
5 2 *WINDSCREEN GUMS Necessary 80.00F *50.00FL
6 1 *SET REAR BRAKE PADS Not Necessary 96.30F *-FL
7 2 *REAR WHEEL BEARING Not Necessary 385.20F *-FL
8 2 *EXHAUST MOUNTING Not Necessary 76.00F *-FL
9 2 *REAR TAIL LAMP Cracked 385.20F *385.20FL
10 2 *REAR BUMPER RETAINER (SMALL) Not Necessary 81.20F *-FL
11 2 *REAR BUMPER RETAINER (BIG) Cracked 85.60F *85.60FL
12 1 *REAR BOOT MOULDING Dented 117.70F *117.70FL
13 1 *PRIVATE HIRE STICKER Necessary 20.00FS *20.00FS
14 1 *SET REVERSE SENSOR Missing 180.00F “180.00FL
15 41 *SET REAR BOOT LOCK Damaged 124.00F *124.00FL
16 1 *‘REAR BUMPER PLASTIC GARNISH Cracked 192.60F *120.00FL
1w 1 *TOW HOOK Not Necessary 64.20F *-FL
18 1 "EXHAUST Not Necessary 380.00F *-FL
19 2 *REAR BOOT HINGES Dented / Bent 136.00F *136.00 FL
20 1 *WINDSCREEN MOULDING Necessary 117.70F *117.70FL
21 1 *LH TAILLAMP PANEL Dented 706.20F *249 60FL
22 1 *LH REAR FENDER Dented / Buckled 770.00F *770.00FL
23 2 *REAR DISC ROTOR Not Necessary 360.00F *-FL
24 1 *REAR AXLE Not Necessary 1,600.00F *-FL
25 2 *SET REAR SUSPENSION Not Necessary 162.00F *-FL
26 2 “BRAKE CALIPERS Not Necessary 107.00F *-FL
27 1 *PETROL TANK PIPE Not Necessary 55.00F “-FL
28 1 *NUMBER PLATE Not Necessary 60.00F *FL
29 1 *NUMBER PLATE LAMP Cracked 55.00F *55.00 FL
30 1 *TOYOTA EMBLEM, VIOS EMBLEM Necessary 120.00F *90.00FL
31 1 *SPARE TYRE SPONGE Cracked 385.20F *195.00FL
32 1 *SPARE TYRE PANEL Dented / Buckled 727.60F *580.00 FL
33 1 *NUMBER PLATE GARNISH Cracked 160.50F *20.00FL
34 1 *DUCT ASSY QUARTER VENT (LEFT SIDE) Cracked 171.20F *89.60 FL
35 2 *REAR BUMPER REFLECTOR Cracked 107.00F “107.00FL
3B 1 *SET REAR BRAKE LIGHT Not Necessary 117.70F *-FL
a7 o1 “CLIPS Necessary 133.00F *60.00 FL

(35PCS)
F=Franchise part. S=SpcNett L=ListitemDisc

Sub Total (S§) 10,168.70 5,402.00

[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 1,345.50

Total Parts (S§) 10,168.70 4,056.50

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 WINDSCREEN LABOUR New 150.00 120.00
2 COMPUTERISE WHEEL ALIGNMENT New 150.00 0.00
3 REVERSE SENSOR LABOUR New 120.00 50.00
4 REAR AXLE DISMANTLE & INSTALLATION LABOUR New 800.00 0.00
5 LABOUR FOR ACCIDENT AREA & ABOVE PARTS New 2,600.00 1,400.00
INSTALLATION

6 SPRAY PAINTING FOR ACCIDENT AREA New 1,800.00 1,200.00

Gross Labour Cost (S$) 5,620.00 2,770.00
li Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _... 5/12/2018



