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MS . FirstCa pital M5 First Capital Insuramce Limited coreg v 1950001060 GST Reg ho. M2 00016764

& Ratfles Quay #21-00 Singapore 048580
Tel (65) 6222 2311 Fax (65)6222 3547

Claims & Mater Undenwriting Cept 36 Robinson Road #16-01 Gty House Singapore 068877
Tel: [(BS) 6507 3948 Fax: (B5) 6507 3840
NHH.FI'I!-‘HIRHDIIHI.EUH'IJE

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

12-11-2018 Our Ref No. D18008046MFSH
10-11-2018 Claim Type. Third Party
SHC3970U Third Party Vehicle. SKT3255R

2 KAKI BUKIT AVENUE 2 #01-18 KAKI BUKIT AUTOHUB
ELYNN
68420051/ 67410510 Fax No. 67410510

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

N-51 AUTOMOTIVE PTE

LTD Attention. NIL
MNA& TP Solicitor Fax No. NA
MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,




10/11 2018 SAT 14:42 FAX [@oo1/005

MSME18145637-01 | SME Motor Pie Lid - Kakl Bukit
ENTRY DATE & TIME: 101172018 13:54
SUSMITTED BY: Chia Psi Ying

SINGAFPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plzase report mrret.tlz the detsils of the accident to speed up the daims process.

2. This Form must bé compleled by the Policyholder andior the Authorised Driver.

3. Information provided musi be as iruthiul and accurate as possible. Any wilful misrepreseniation or witbolding of materizl facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance companies,

5. Any false reporting may be referred fo the Palice for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore {SI14) for
archiving and that copies of this report will, for 8 fee, be made available upen application by interested parties,

7. By the lodgement of this repart 1o the insurers, you hereby consent to the archiving of this report at the cenlre and 19 copies of the report being mace available

aloresaid.

Date Of Report 10/11/2018 13:54

Date Of Accident 10/11/2018 10:20

Exact Location Of Accident SAM LEONG RD DOUBLE YELLOW LINE BEFORE PARKING LO
Country/State of Loss SINGAPCRE

Vehicle Registration Number SKT3259R
Insured/Pelicyholder

Mame Of Registerad Owner LIN HANWEI

MRIC Mo S8218604H

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-0694 1642
Alternative Phone Na OFFICE-96941642
Vehicle Particulars

Manufacturer AUDI

Model Qs

Exacl Purpose for which vehicle was being usead al
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please state action fo be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company ERGO INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSEIVE
Fleet Policy NOD

Palicy Mumber DMPC175017050
Cover Note Number

Driver

MName aof Driver LIN HANWEI

MNRIC Mo S58218694H

Date Of Birth 16/06/1982
Occupation INDOOR

Date Of Driving Pass 27/07/2005

Driving Experience 13 YEARS AND 3 MONTHS
Gender MALE

Mobile Mumber +65-06041642

Fax Number

Contact Mumber OFFICE-96941642
EMail Address MNOEMAIL

Page 1 of 16



10/11 2018 SAT 14:43 FRX @ooz/o0s

Address 31 JURONG WEST ST 41 #06-30
Postcode G48412

Was driver an emplayee of the Insured's Company NO

If Mo, Relatienship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - OPENIMG DOOR OF VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
NC

ambulanca?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

ey ) g ; : NO
solicitingfoffering accident claims assistance.
Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If ¥es,against whom?
Circumstances of Accident

I'WAS DRIVING STRAIGHT ALONG SAM LECONG ROAD. SINGLE WAY WITH PARKING LOTS AT BOTH LEFT AND RIGHT.
WHILE TRAVELLING STRAIGHT AHEAD, WHILE APPROACHING LOT 14, SUDDENLY A VEHICLE OM THE LEFT DOOR
SWING OUT AND HIT ONTO THE LEFT SIDE OF MY VEHICLE WHILE | AM MOVING FORWARD. | ALIGHTED FROM MY
VEHICLE AND REALISED IT WAS A VEHICLE WITH LICEMNCE PLATE (SHCZ970U) PASSENGER AT THE BACK OPEN THE
DOOR OM THE RIGHT REAR PASSENGER DOOR WITHOUT CHECKING ONGOING VEHICLE THAT CAUSES THIS
COLLISION. THE WHOLE ACCIDENT FOOTAGE WAS CAPTURED BY MY IN-CAR CAMERA.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Raemarks! Reasons: WITH TP WORKSHOP
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHC3970U
Wehicle MakeModel/Colour
Details Of Properties VEHICLE B
Vehicle Category TAXI

Name af Driver
NRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Name
MNature Of Damage

Page 2 of 16
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Ma. Of Passenger (Including Driver)
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10/11 2018 SAT 14:43 FAX [Aooas005s
Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTI

1. Flease report corregtly the detalls of the secident to speed up the cleims process.

2. This Form must be completed by the Policyholder gnd/er the Authorized Driver.

3. Information provided must be as Uruthful gnd accurate as possible, Any wilful misrepresentation or wit tholding of mater/zl
facts may allow [nsurance companies to repudiats policy liability,

4. The issue and acceptance of this Form by insurance companies is nel 2n admission of policy la bility on the part of the Insurance
companies.

5. Any false reporting may be referred to the Palice for investigation.

6. Thereport will be forwarded by the Insurers of the GIA Records Management Cantre esta blithed by the General lnsuwance
Association of Singapore (3LA) for archiving and that cepies of this repert will for a fee be made avsilable upon ap pheation by
[nterested parties.

7. By the lodgment of this report 10 the insurars, you hereby consent 1o the archiving of this teport at the centre and ta copies of
the report being made avadable aforesald,

2. Consent under the Personal Data Protection Act (POPA)
Junderstand, scknowledpe, agree and consent that:

{a) My Insurer, iy warkshop and the General Insurance Association of Singapare {("GIA™) mey/are permitted ta coflect, use,
dlscinse and/or process my personal data/personal information set out in this [form) and any other personal infatrnation
provided by me or possessed by fry insurer [collectively tha “Personal Information®] and diceloze and transfer wach
Persoral Information to 2l insuren(s) wha have insured veicle(s) invelved n this sccdant {all ingurer(s] who have insured
vehiclals) nvolved In this accident shall he coltectively referred to a3 the "Insurers”), the irsurers’ lawyers/Taw fams, the
Mongtary Authorlty of Singapore and any relevant governmant zgency/authority (such as the police), for the purpose{s)
af:

(i} processlng handiing and/or dealing with my daims inciuding the settlement of the claims and any necessary
investigations refoting 1o the daims;

(i} investigating the accident andfor my claims;
Liii] carrying out and/or dealing with my instroctions or respanding to any enguiries by me;

(I} adminlstering my claims {inciuding the maiting of correspondence, stetements, invoices, reports o notites to me,
which tould involve disclnsure of certzin personal data sbout me to bring sbout delivery of the same as wiell as on the
externzl cover of envelopes/mail packagesk; andfor

{v} comptying with applicable law in adminisiering, processing, handing gndfor dealing with my claims. (collectively the
“purposes”)

(o) &l insurerfs) who have insured vehiclefs) favalved in this zecident and the Ineurers’ lawyers/law fitms, may/are permitied
to collect, use, distlose andfer process my Persenal information for one or more of the above Purposes; and

[c) oy Perssnai Information may/cen be disclosed by any of the Insurers and/or GLA to thelr third party service providers or
sgentslincuding their lnwyers/law firms), which may be sited outside of Singapara, far one or more of the above Purposes.

fd] my Perscnal Informaticn will also be colfected and used to cormpile claims history for the purpose of fraud cetection,
irvestigation snd management In present and all future claims.

(g} the information socollected under (d) sbove may be shared f disclosed:

fit to all insurers andfor any other third partfes thal assist[n evaluating, investigating, controlling or managing fraud,
regulatars, law gnforcement and government pgencies &5 reasonably required for the purposes slated, or

fii} for complying with requirermants under any reguiations, laws or eurl orders.

it S

Policyhoiders Signature Driver's Slgrhiure Reporting Cenire Personnel’s Sigrature
Date & Time: {If driver s nat the poliyhalder) Narme:
Date & Time MRIC/FIN Mo,

N (

Page 4 of 16



10/11 2018 BAT 14:43 FAX

Sketch Plan #2 Pg. 1

SKETCH PLAN
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thwe darlare the forapoong particulass are true in gwery respect

Driver’s Sigdatfire

Date & Tirme

{If driver is not the poticvholder)
Diate & Tirme:

Reporiling Cenire Personnet’s Slgratpre
Hame:

MRICAFIN MNe,:
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11/14/2018

> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details

Vehicle No.:

\ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8694H

SKT3259R

No

14 Nov 2018

AUDI

Q5 2.0 TFSI QUATTRO (EU6)
White

2014

CNCO057305
WAUZZZBR7EA125757
165.0 kW (221 bhp)
$44,911.00

29 May 2015

29 May 2015

1

$54,876.00

Yes
28 May 2025
$41,157.00

28 May 2025

E - Open Category
10

$78,001.00
$49,033.00
$90,190.00

The information contained herein is correct as at 14 Nov 2018

OK

nitpsivrlita, gov.sgitafvriiachion/anguireKabate By FublicBetereDereginpul  FUNC 1HON_IU=FU3040U 1 |

11



11/14/2018 Used Audi Q5 2.0 Car & Used Cars & Vehicles Singapore - sgCarMarl
sGCARMART.COM Logit

MNew Cars Used Car: Sell My Car Directory Products Insurance Articles

1+ dealers _— far » Sell ur Car for More Cash

competed to ; - Highest Price or Get $100 Free SELL YOUR CAR
buy my car! oy Get Paid Now, Handover Later

Post an Advertisemeant
Sell it yourself! Advertise It at just

$58 until it's SOLD! click here to
our PRIS
Cirect Owner
Fost an Ad Advertiser Login Ways of Seling
Browse by Category ¥ | Sort by Date Pos
3 vehicles Audi Q5 2.0
Madal Price Dapreciation R ; Eng Cap Mileage
Search Selection Audi Q5 2.0 Any Any 2015 Any Any

Audi @5 2.0A TFSI Quattro $123,800 $14,920 fyr 30-Apr-2015 1,984 cc 53,300 km

$0 Drive Away! Bank Interest Rate From 1.958%! Fully Maintained By Audi, Free 1 Year Warranty With Certified 120 Points Test Rep
Chassis Inspection. Package With Free 1st Year Insuranc...

Dynamic Motoring
Posted: 12-Mov-2018 Tags: 2015 Audi Q5, 2015 audi g5, Audl Q5, awdl g%, Audi, Q5, g5, Used Audi

Audi Q5 2.0A TFSI Quattro $129,800 $15,380 fyr 30-Jun-2015 1,984 cc 47,000 km

In House Finance Or Bank Loan Available, Last Service In April 2018, Full Agent Service Record! High ARF And COE Value! Current
£92000. Very Worth Buying. Low Milzage And Very Well Main...

ik Speedo Motaring
Posted: 13-Nov-2018  Tags: 2015 Audi Q5, 2015 auds g5, Audi Q5, ausdi g5, Audi, 5, g5, Used Audi

Audi Q5 2.0A TFSI Quattro $135,800 §15,760 fyr 25-Sep-2015 1,884 cc 36,000 km

Up To 90% Loan Or 30% Down Payment $40k. Monthly $1395 x 82 Months. 1 Owner, Road Tax Until Mar/2019. Low Mileage Dok
Premium Auto Maintained. Previous Owner Top Up $10k Far Higher Spe...

In-Carz Credit Pte Lid
Posted: 12-Nov-2018  Tags: 2015 Audi QF, 2015 audi g5, Auwdi Q5, audi g5, Audi, Q5, g5, Used Audi

Save this search criteria, to get emaill alerts whenever a match Is found.

Madel Prica Depreciation ) Eng Cap Mileage

For old advertisements, view Expired ads

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Res

sgCarMart is the number one car classifieds Tor parallal import cars, Tovota, Honda, Nissan, Mitsubishi B BMW, There are plenty of cars for sake, from vans,
cars or stationwagons, 5LV, MPY, hatchback, to COE cars & OPC cars. You can akso buy from a car auction, look up car loans, low mileage cars, car brand

buy u " 70 2.0 Singapore, used Audi Q5 2.0 Singapore, used Audi Q5 2.0, used vehicles Singapore or even buy used Audi Q5 2.0 S
Lo rimin vorised car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promations
Compare bs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle ke

hitps:i'www sgearman com/used_carsflisting. php?ORD=RGD_ASCAMOD=Audi%2005%202. 08RPG=408VEH=04RGD=20158AVL=2 112



¥y I/ LKK Auto Consultants Pte Ltd

51 Uibi Awve 1 #0125 Paya Ubi Indusirial Park, Singapore 408533

- -
"‘,ﬂ—.# TEL: 6256 3561 FAX. 6255 4315

Reg. No: 190607198R GST Reg. Mo, 19-9607198-R Page No, 1 of 1

PRE-REPAIR INSPECTION REPORT

MS FIRST CAPITAL INSURANCE LTD Raf CEHFCIE020530 Jedied
36 ROBINSON ROAD Dt 22-11-2018
#16-01 CITY HOUSESINGAPORE DBRETT
Code: FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SHC 3870U Veh. Inspected SKT 3258R
Policy No. Coverage ($) 0.00
Claim No. D12008046MFSH Excess (§) 0.0
Assign From MAY CHUA Assign Date 1112018
2, Vehicle Particulars & Condition
Make & Model AUDI Q5 c.c 1964
Engine No. HIDDEN Year of Reg. 2015
Chassis No, WALZZZARTEA125T5T Colour WHITE
Odometer 71190 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R19 MICHELIN B marm
L/H Front Tyre |[235/55R19 MICHELIN E mm
R/H Rear Tyre |235/55R1% MICHELIN B mm
L/H Rear Tyra 235/55R19 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY e
| 1] H
e
5. General Information
Accident Date  10/11/2018 |In:pct:t Date / Time 141172018 ( 10:44 AM )
Survey held at  N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
Ba, Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE” BASIS,
B) THE REFAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
DIMARKET VALUE:S120 000,00
Report Ref No. CS3FCI8020539/Jcd3s2
Inspected By
&3 i
ONG HWEE JIE K.K.LAU CPT{RET)
Automotive ASsess07 BEng[Hons),B.Bus, MBA PEng.PE, MinstAEA MASME MIRTE

REGD Autc Consultant-SAE, Licensed Appraiser

DESCLAMER OF LIABILITY TO THRD PARTIES:- This Report ix made sokely for the use and benafil of tha Clsnt namsd on the frest pege o this Reporl.

iz hability of responsiity whalsoever, is onkscl of o, i sccepted 1o sny Hurd party who may ol on e Rese wholly or e  thiind gy aciing o
replying os this Rupor, in whols or in part, doas so at his ar her own fsk e A



