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REF: 7 '4
- ASS REC 8Y. /Moreef oo ‘fm ‘

ASSIGNMENT _7
From Date: vinhe: SLS 772K verom: i/

Type: M.Car | M.Cycle / Bus  Van | Lorry | Taxi | Prime Mover /

_ Truck | Tl'llllrurl Ca J/’J’

To Inspect Vehicle No SL£5 [Fo }’ﬁf Make: /%rla'q verel én"l e 19964
at Warkshop mis Abn. A 12-3o Colour wht e uJ Insured I Std | NI / NA
of SpReading 7 (/L+),,—7  TRado:Insured/Std/Ni/NA
v LR €TELE,  |ewmo i

Folicy No. C/Ng: p__u 1! V 6{3—5‘?
Claims No. Gen. Cond-Good | Fair | Poor | Bumnt
Sum Insured: Excess: Steering; ESUIJImmd f Leaked [ Burnt or

(Client's Record) Brake:  Ifforder / Jammed | Leaked | Bunt or
Make of Veh Modi: NIl (S/Rim T STD ARim or

s F 9, (/o 2 <

{Policy Condition) . R

Remark: The veh had commenced ts NS | OS | |esioun amwu GY /FS/LIZA/ MIC | OHTSU | PIR | SUMI |
repair at the time of inspection. Tﬂ@f?m{u o
Bal. or Market Value: Erant Rear
IIIIL‘,QAE Accident Rport: Consistent? : Yes or No R/Bal i?/; m R/Bal ,j(i-' mm
Gla1 PR Seen: } Consistent? - Yes or No LBal _— L/Bal, jr” =
Esl Repairs: days Fes. Yes or No D.OA, )’u _-":_.r ,": 12 ol /3 /-j:,‘ /:: 0;_
Lum Sum %  3Val: Yes or No sneyhen:  © P :
CA | REV | REP. | 24HRS v 3Lc Des. of Damages : Frt | Rear { OIS | NIS | UIC | Rooftop or
Vehicle: IN OUT Reer 0/¢

e Person Contacted: The UIC | Chassis frame | Body Structure afiected due o collision.

Dale / Time Action | Instruction

LT A uﬂ LJ'C’ 5./

PP # Rd0-58 (Ragl 589 -5 ¥0),

Date/Time, Fie Pass 1n? Di Prell. Report Days Of Repair:

1 D: Final Report Resurvey No. of Trip: Survey Fee

Date/Time, Fle Return to? Transportason:

2 Add Fee: ! Site Insp  ($ }__S<RS__ S
Interview (S )/ Photos

Report Format ; Tech. Invs ($ } Othars

Lump Sum /1.B.I: ($ ) 'Wesekend ($ )



P4 LKK Auto Consultants Pte Ltd
-

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

- TEL: 6256 3561 FAX: 6256 4X15

Reg. No 199607198R GST Reg. No. 15-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCBLCR18020538/Upb3
rosnenton s te coreororzo oo wrnaow (NN
Code: LCR
p H Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLQ 57522 Veh. Inspected SLS 7808R
Policy No. Coverage (5) D.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4, Description of Damages
|
5. General Information
Accident Date  10/11/2018 |Inspection Date 13/11/2018

Survey held at ABWIN SERVICEFTELTD

No. 8 KAKI BUKIT AVENUE 4
#07-48 PREMIER@KAK] BUKIT GATE 2
SINGAPORE 415875

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




: r
. Please arrange to survey vehicle at f.""ﬂ"" M{f‘/{ !Fé
B KAKI BIIXIT AVENUE 4 - GATE 2 e ABWIN*!

u07-48 PREMIER @ KAKI BUKIT
SINCAPORE 415875 .’3/”{‘(16
LINDA lem -
oue s Zha ot hebour P s
To | AIG ASIA PACIFIC INSURANCE PTE LTD J[L Fax: 67139415
Attn : Motor Claim Department HP; 97519596
Owner - XB CHAUFFER SERVICES
NTUC INCOME INSURANCE CO-OPERATIVE LTD

Certificate No, - S094824884.01 Accident Date: 10/11/2018
:ﬁ'lmu : ﬁTﬂ?IEl-LS HYBRID (A) ] { 4 % }H ? 0 i’b
ESTIMATED REPAIR COST DETAILS
lary  |oescrirmion SURVEYOR APP.
List Item

1 TAILGATE ? £ ,;‘J [

1 TAILGATE WEATHERSTRIP “ |

1 TAIL GATE EMBLEM" HYBRID"

1 TAILGATE VEZEL EMBLEM

1 TAILGATE LOCK

1 TAILGATE REFLECTOR RH

1 TAILLAMP RH

1 REAR BUMPER

1 REAR BUMPER RELECTOR RH

1 REAR BUMPER RELECTOR LH

1 REAR BUMPER RETAINER RH

1 REAR BUMPER RETAINER LH

1 REAR BUMPER BRACKET RH

=

REAR BUMPER CLIPS

1 REAR END PANEL

1 REAR END PANEL TOP GARNISH

10 REAR END PANEL TOP GARNISH CLIPS
1 AH REAR FENDER ARCH GARNISH

1 AH REAR FENDER

1 REAR WINDSCREEN MOULDING

10 AH REAR FENDER INMNER SHIELD CLIPS

1 EXHAUST MUFFLER f- “5"1,!],;,3
Sub Total 10
Discount 20% on Parts g7 __m
Mar L.Tw sl ofs T e

Special Nety

1 REAR NUMBER PLATE & CASEING

1 REAR BUMPER REVERSE SENSOR

1 REAR WINDSCREEN SEALANT

Page 1ol 3

ABWIN SERVICE PTE LTD, B A BUKIT AVENLUIE & - GATE 7. 807-48 PREMIER @@ KAK] BUKIT, SINGARORE 4 15875
Company Ragntration No, 2011185856



ABWIN§

v
LINDA LIAD
Date - 13/11/2018 ABWIN SERVICE PTE LTD
TP Vehitle No.  : 5LO.5752-2 DID: 67139417
To . AIG ASIA PACIFIC INSURANCE PTE LTD Fax 657139415
Attn : Motor Claim Department HP: 97519596
Owner - XB CHAUFFER SERVICES
NTUC INCOME INSLIRANCE CO-OPERATIVE LTD
Certificate No. - 509482488401 Accident Date: 10/11/2018
Vehicle No. - SLS-7909-R
Make & Model ~ HONDA VEZEL-1.5 HYBRID (A)
ESTIMATED REPAIR COST DETAILS
ary DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
Sub Total $480.00|
e g
TO STAIGHTEN AND PANEL BEAT ACCIDENT AREAS suso000] #0 D
TO SPRAY PAINT ON AFFECTED AREAS $1,800.00 é’ a7
TO APPLY UNDERCOATING FOR RUST ROOFING $150,00 3 2
TO CHECK LIGHTING AND FOCUS TAILLAMP $150.00| 12

TO INSTALL EXHAUST PIPE SYSTEM

TO INSTALL REVERSE SENSOR & CHECK FUNCTIONALITY
TO TRANSFER REAR & INSTALL WINDSCREEN FITTING
TO TRANSFER & INSTALL TAILGATE FITTING

Sub Total

Sub Total

LK Ayl Consyllants nence nobly
the Reparer of tha loliowng:
® T ey e ahe 0T paetey
= Ty iy Swmuged part]3) duriy ey
» Party prices 3r wubwec! io corheradtion
& Theed pafTy Bufiy B 00 8 WImou FPrenabos” e
o b i SR W S
& Lo puyeripry dmey )| Tl ba cpuceyed gl
- sl T B EDprTel RO e o Company

Acarowsage v Faceen
Sgratur:
U

JA A s3sooo|

s150.00( €
5150001 24

4250, 6 9
$4,800.00
$10,063.36

5704.44
$10,767.80

?___ Tf%}-ﬂ!
¢c.AJ+ LEO

f’_{.‘_,_ 4136
et

Page lof ]

ABWIN SERVICE PTE LT, B wAK BUETT AVENUE 4 - GATE 2, 807-48 PREMIER @@ €A RUNIT, SeGAPCRE 415875

Company Regiuration No, 2013186855




Please arrange to survey vehicle at
B KAKI BUKIT AVENUE 4 - GATE 2
H#O7-48 PREMIER @ KAKI BUKIT

e MZ:?{ (
Y ABWINE

" SINGAPORE 415875 " /, : ([.
LINDA LIAD
. TD
Date - 13/11/2018 -{ /h jvg, /;,‘x.u f gs;u:; f:::igs PTEL
T Vehicle No.  : 5LQ-5752-Z ID:
To - AIG ASIA PACIFIC INSURANCE PTE LTD }[L Fax: 67139415
Attn : Motor Claim Department HP: 97519556
Owner : XB CHALFFER SERVICES

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Certificate No. : 5094824884-01
Vahicle Ne. : 5L5-7909-R

Accident Date: 10/11/2018

Make & Model - HONDA VEZEL-1.5 HYBRID (A)

ESTIMATED REPAIR COS5T DETAILS

QrY  |DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
List tem

1 TAILGATE ? L 401 [(7O 5120090 o

1 TAILGATE WEATHERSTRIP 344 si0680| X

1 TAIL GATE EMBLEM" HYBRID" A 595.50|—_-

1 TAILGATE VEZEL EMBLEM Al 54580 "/

1 TAILGATE LOCK A-1 s10660[%

1 TAILGATE REFLECTOR RH /. $280.60 s

1 TAILLAMP RH fw 5460.50 -"'".f

1 REARBUMPER P7 STRLTO|—

1 REAR BUMPER RELECTOR RH £ 514830 P

1 REAR BUMPER RELECTOR LH A~ 514830 ¥

1 REAR BUMPER RETAINER RH Ao saseo| "

1  REAR BUMPER RETAINER LH A sas.E0|

1 REAR BUMPER BRACKET RH A  sas.eolY

10 REAR BUMPER CLIPS Aen. $60.00 ~

1 REAR END PANEL A $456.90| ¢

1 REAREND PANEL TOP GARNISH AN $126.00{~,

10 REAR END PANEL TOP GARNISH CLIPS A9 $60.00|

1 RH REAR FENDER ARCH GARNISH A4 $206.50|¢

1 RHREAR FENDER ~“1  s615.40|

1 REAR WINDSCREEN MOULDING AFL 518560 —

10 RH REAR FENDER INNER SHIELD CLIPS A4 $60.00[

1 EXHAUST MUFFLER 2. s76.00| X
Sub Total $5,979.20
Discount 20% on Parts ($1,195.84)

$4,783.36
Special Nett

1 REAR NUMBER PLATE & CASEING A4 sesoo| X

1/ REAR BUMPER REVERSE SENSOR -;Jmi/f s350.00| 27

1 REAR WINDSCREEN SEALANT Aen 565000 ¥

Page 1of 2
ARWINSERVICE PTE LTD, B KAK! BUKIT AVEMUE 4 - GATE 2, #0748 PREMIER @@ AK| BUKIT, SINGAPORE 415875
Company Registration Na. 2013186855



ABWIN &

LINDA LIAD
Date -13/11/2018 ABWIN SERVICE PTE LTD
TP Vehicle No. :5L0-5752-2 DID: 67139417
To - AIG ASIA PACIFIC INSURANCE PTE LTD Fax: 67139415
Attn : Motor Claim Department HP: 97519595
Owner : XB CHAUFFER SERVICES
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No. - 5094824884-01 Accident Date: 10/11/2018
Vehicle No. < SLS-7909-R
Make & Model : HONDA VEZEL-1.5 HYBRID (A)
ESTIMATED REPAIR COST DETAILS
Qry DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
Sub Total snau.uu|
= g
TO STAIGHTEN AND PANEL BEAT ACCIDENT AREAS $1,800.00 # %
TO SPRAY PAINT ON AFFECTED AREAS $1,800.00 £ &2
TO APPLY UNDERCOATING FOR RUST ROOFING 5150.00 3 1.;"
TO CHECK LIGHTING AND FOCUS TAILLAMP s150.00| 22
TO INSTALL EXHAUST PIPE SYSTEM J A s3s0.00] o
TO INSTALL REVERSE SENSOR & CHECK FUNCTIONALITY $150.00 _fp
TO TRANSFER REAR & INSTALL WINDSCREEN FITTING $150.00( ; 2/
TO TRANSFER & INSTALL TAILGATE EITTING $250.00 6 9,
Sub Total $4,800.00
Sub Total $10,063.36
GST 7% $704.44
Total $10,767.80

LXK Auto Consyltants hence notify
tha Repairar of thi lolowing:
« To returviry Delove Biter sprly painting
& To dejotes GEMBGED B 1) durmg TeEsuTeEy
» Fam pnoes e Subec! | Conhrmiman
» Therd party wresy @ Gn @ "W ihout Prejedics” base
® Mo Segal o oy | 8 aliewd
& SuppesrRntary TEITIE) Tust be msveret! gl
& sutyect e hnal sporoval Wom Inguranos Company

Achmowiedped by Feparar

Sl

L

Pagelot2
ABWIN SERVICE FTE LTD, B KAKI BUKIT AVENUE 4 - GATE 2, 807-45 PREMIER @ KAK| BUKIT, INGAPORE 415875
Company Registration No. 2013186856




PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No..

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
5723C

SLS7909R

No

13 Nov 2018
HONDA
VEZELHYBRID 1.5X AUTO
White

2017

LEB5961780
RU31261763

112.0 kW (150 bhp)
$29,983.00

05 Oct 2017

05Oct 2017

0

$5,000.00

Yes
04 Oct 2027
$3,750.00

04 Oct 2027

B - Car above 1600cc or 97kW (130bhp)
10

$51,000.00

$45,345.00

$49,095.00

The information contained herein is correct as at 13 Nov 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION _1D=F030...

13-Nov-18



Hsiao Tnnﬂ {LI{KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 November 2018 11:29 AM

To: Linda Liao

Cc Admin A; Pah Kin (LKKAuto)

Subject: RE: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018 ***LKK

REF:CCB/LCR1B020538/Upb3

Without Prejudice
Dear Sirs/ Mdm,
We refer to the above malter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement] and shall proceed with direct settiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 14 November 2018 9:44 AM

To: Linda Liao <lindaliao@abwin.com.sg>

Cec: Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018 ***LKK REF:CC6/AIG18020538/Ufb3

Dear Linda,

We refer to the below email.



Please be informed that we are currently pending for our insured’s report

Our case handler in-charge should be is Poh Kin and he can be contacted at 6841 2132.
Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupe|@|kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Linda Liao < lindaliag@abwin.com.sg >

Sent: Tuesday, 13 November 2018 1:53 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: Re: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018

Dear All
Please advise the liability as soon as possible.

Thank you
Regards

ABWIN?

Abwin Service Pte Lid

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Linda Liao

Motor Claim Executive

DID +65 6713 9417 HP:9751 9596

T +65 6713 9400 | F +65 6713 8415
YWensie | Eacepook | Linkadio

Looking to start a new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
mons|

Click here to view our listing ==

Sales |

Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Vehicle Hire Purchase | Motor Insurance



' ABWIN SERVICE PTE LTD
ABWIN ) 8 KAKI BUKIT AVENUE 4 - GATE 2
< 4 #07-48 PREMIER @ KAKI BUKIT

SINGAPORE 415875

Your Ref:
Our Ref: AC18110005

04/12/2018

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Daar Sirs,

ACCIDENT ON 10/11/2018 INVOLVING 5L5-7909-R & 5L0-5752-2 NO.28 SCOTTS RD

We are authorised repair workshop for the owner of vehicle, 5L5-7909-R, which was involved |n the captioned accident
with your insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim

against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your Iinsured, SLO-5752-Z, we are submitting these claims for your
consideration on behalf of the owner /driver/claimant.

1. Cost of Repair 54,462 .44 /
2. 0 days Car Rental x 50,00 -
3. Loss of Use (4 x 520000) $800.00 # ry: ¥V
4. Survey Fees
5. LTA Fees $7.45
6. TP/GIA Fess .
7. Medical Fees
8 Others
(E&OE) §5,260.89

We enclose the following documents 1o support the claims:-

m Repair/Excess Bill % GlA/Palice Report|s) D Power of Attormey D Madical Al

D Surveyor Report GIASTP Search D Car Rantal Bill D Witness Statement
D Coloured Photographs D Insurance Certificate D Others:

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal Injury claim
[if any) of the owner/driver/elaimant.

Yours faithfully,
ABWIN SERVICE PTE LTD

%,

LINDA LIAD

Claims Department

E-mail: lindaliao@abwin.com.sg
DID: 657139417

ABWIN SERVICE PTE LTD, B KAKI BUNKIT AVEMUE 4 - GATE 2, #07-48 PREMIER @ KAK| BUKIT, SINGAPORE 415875
Company Registration No, 2013186850



Date: ﬂf"/“‘! ItP
From: XB CHAUFFER SERVICES (Name of Policyholder)

My Vehicle No.: 5L5-7909-R Other Vehicles: SLG-5752-2
Accident Date: 10/11/2018 Location: NO.28 SCOTTS RD
LETTER OF AUTHORISATION

To: AIG ASIA PACIFIC INSURAMNCE PTE LTD (Third Party and/or Third Party Insurer)

| have authorised ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed
with 3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and
expenses, including loss of use, loss of rental, medical fees and legal costs,

To have absolete discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except persanal injuries and medical claims).

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds of my
claims to ABWIN SERVICE PTE LTD.

| confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as an
effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

. o
7, PANRCHS
C 75
Policyhalder's Sigr':aiure / Company's Stamp (if applicable) Witness's Signature

Name: S )(llh I"d Name: liml“:, Ligw

NRIC No,/ROCNo.. __ S 11217 71 NRICNo: 3 RERBET0

Designation:

i

ABWIN SERVICE FTELTD, 8 KAN| BUKIT AVENUE & - GATE 2, #07-48 PREMIER @ KAK! BUKIT, SINGAPORE 415875
Company Registration No, 20131668506



Hsiao Tnna SLKI(Autu!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 December 2018 1:41 PM

To: ‘Linda Liag'

Cc Admin A; Poh Kin (LKKAuto)

Subject: RE: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018 ***LKK

REF-CC6/LCR18020538/Upb3

Without Prejudice
Hi Linda,
We refer fo the above matter.

We propose settliement ot a global sum of $4,700.00{all-in),

Please confirm acceptance.,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Linda Liao <lindaliao@abwin.com.sg>

Sent: Tuesday, 4 December 2018 3:07 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com:; Poh Kin [LKKAuto) <pohkin@lkkauto.coms

Subject: RE: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018 ***LKK REF:CC6/L.CR18020538/Upb3

Dear Hsiao Tong
Please refer to attached document for your action.

Thank you
Regards

ABWINZ



Hsiao Tana (LKKAuto)

From: Linda Liao <lindallao@abwin.com.sq>

Sent: Tuesday, 18 December 2018 10:00 AM

To: Hsiao Tong (LKKAuUto)

Cc Admin A; Poh Kin (LKKAuto)

Subject: RE: SLS7909R Against 5LQ5752Z Date of accident : 10/11/2018 ***LKK

REF:CC6/LCR18020538/Upb3

Dear Hsiao Tong

Please negation propose settlement at a global sum gf 4800,

Thank you
Regards

ABWINE

Abwin Service Pte Lud

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Linda Liao

Mator Claim Executive
DID +65 6713 9417 HP:9751 9596

T +65 6713 9400 | F +65 6713 9415
Website | Facebook | Linkedin

Looking to start a new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
mare!

Click here to view our listing >

-
i, —— iy

= = j W

Sales B Purchase of Pre-owned Commercial B Private Vehlcli

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)|

Sent: Saturday, 15 December, 2018 1:41 PM

To: Linda Liao <lindaliao@abwin.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com=

Subject: RE: SLS7909R Against SLQ5752Z Date of accident : 10/11/2018 ***LKK REF:CC6/LCR18020538/Upb3

Without Prejudice
Hi Linda.
we rafer o the above matier.

We propose settlement at a global sum of $4,700.00{all-in).



Hsiao Tnnﬁ SLKICRutn}

From: Hsiao Tang (LKKAuto)

Sent: Tuesday, 20 November 2018 11:27 AM

To: insurance®@lioncityrentals.com.sg; 'Eileen, May Hwee Yap’

Subject: ACCIDENT INVOLVING SLQ 5752Z(AIG) & SLS 7909R ALONG/AT CAIRNHILL ROAD

& SCOTTS ROAD ON 10/11/2018

Your Ref: SLQ 57521
Our Ref: CC4/LCR18020538/Upb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLQ 5752Z(AIG) & SLS 7909R ALONG/AT CAIRNHILL ROAD & SCOTTS ROAD ON
10/11/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We hove received a claim from 5LS 7909R against your insurance policy.

Based on the accident report and accident scenario, we are of the view that llability s not in your favour.
We will therefore proceed to negotiate for an amicable settliement with the Third Paorty.

Should you however wish to further discuss on the matter prior to our negotiations and settliement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Indostrial Park, Ubl Avenue 1, #02-25 | $(408033)



AUTHORIZATION TO ACT

(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)
l,_ XA Ch.fwﬁ-’:r Lo (‘the third party claimant”)

of _ DA Palm Drive Singapos? $5EHE (address),

owner  of o/s 7109 R (vehicle no.) hereby authorize
Abwiv  SERY/iCE  PIE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim®) for my vehicle no. S£257/¢7 K that was

damaged pursuant to the accident which occurred on_yso/# /£ (date) along
M2k Scotr? Rl (location)
involving vehicle no/s (/R 57402 (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concermned.

Date this é{:ﬂ' day of ch'gmbp (month) 20 frf (year)

b
5

v

P

L

Ly~

b |

Wan |

‘l...
CETLEM

f Lp]

> "\ 3%, :
) A "'JJ._]”.'_::-*" 3

Signed by “the third party claimant” Signed by “the workshop”

GRS b8



LEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ABWIN SERVI LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$54.800.00 (Global Sum) for vehicle no. SLS 7909R that was damaged pursuant to the accident
which occurred on 10/11/2018 (date) along NO.28 SCOTTS ROAD involving vehicle no/s SLO
S752Z.

This is pursuant to the inspection conducted on 13/11/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner XB CHAUFFER SERVICES (“the third
party claimant”) of vehicle no. SLS 7909R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of autharity given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLS 7909R (vehicle no.) as & result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

h
Datedthis__ 19" (day)of __ Decemn _(month) 201 (year)

A SER):
/9 NS

CICS. p
Signed by appointed surveyor Signed by “the wurl:shuphflﬁ;iﬂ:t chop)

L)




ABWIN SERVICE FTE LTD
ﬁ B AN BUKIT AVENUE 4 - GATE 2
ABWIN ﬂ #O7-48 PREMIER (@ KAK) BLIKTT
SINGAPCRE 415875

Tel: 87139400, Fax 67138415
Co. Reg. No.: 2013186656, G5T Mo.: 2013186856

TAX INVOICE INV18120003
To: AIG ASIA PACIFIC INSURANCE PTE LTD Date: 04/12/2018
78 SHENTON WAY Vehicle No.: 5L5-7909-R
#07-16 AIG BUILDING Make: HONDA
SINGAPORE 079120 Model: VEZEL-1.5 HYBRID [A)
Attention: Date of Accident: 10/11/2018
S/N |DESCRIPTION ary AMOUNT (S5)
1 |BEING SUCCESSFUL CLAIM FOR VEHICLE NO. SLS-7909-R ACCIDENT ON
10/11/2018 AS FOLLOWS :-
2 |REPAIR COSTS 1.000 £4,170.50
SUB TOTAL 54,170.50
7% GST $291.94
TOTAL $4,462.44
Remarks:
Payment by cheque should be crossed and made payable to ABWIN For ABWIN SERVICE PTE LTD
SERVICE PTE LTD.

Page 1of1
ARWIN SERVICE PTE LTD, B KAKI BUKIT AVENUE 4 - GATE 2, 807-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875
Company Regisiration Ne. 2013185856




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING o
Case | Natified Est Submited Agj Asmigned | Ag) Rpt Agj Supmirted Ins Auth'ed Smatus
s 13 Nov 2018 Iamev DI sga17050 | $84,170.50 m“’m
| Edit Reg gan adj ot | | !d!!.ﬁlrnun: |'_mu| | cae |

Main Claim Details

CLAIM SUBFOLDER DETAILS - o [[Created by adjuster]
Insured: | LCRF PTELTD, Co.Reg. No. 201624597K

Main )
Clalinants XB CHAUFFER SERVICES, Co. Reg. No.: 53335723C

[10/11/2018 12:00 - .59
SLS7909R Date of Loss: [13 Manths and § Days Fram LTA Reg Cate (Man ¥rj] |

TP / 03363340675G m":",‘z‘_':“' 01999994807 (Comprehensive)

SLQS75212 I'g::l'lf::li-‘ S084824884-01

.

Encess: ]
Abwin Service Pts Ltd (HQ) No. B Kaki Bukit Avenue 4, #07-48 Premien®Kaki Bukit Gate 3, 415875 Kaki Bukit - Tel 6713 8400

| AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-64159-3000 ... [Hendied by Mg, Hal-Chuan] Hal-Chusn Ng@aig.com

Insurer:

ﬁ:mn | NTUC Income Insurance Co-operative Ltd (HQ) - Tel!

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . Handied by MARCUS CHUA) . |Final Rpt due 22/11/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
There are no miail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create hew Task | Compiete |

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
No resulls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 26/12/2018



Merimen e-Claims

Claim Documents

*SLS7909R (03363340675G)
[ﬂ-ﬂgiﬂl

XB CHAUFFER SERVICES
Nov 10 2018 12:00PM
[LCRF PTE LTD]
Abwin Service Pte Ltd

Page 1 of 2

Letters/Correspondences 1wm__g M|
No |Finalized On LK Autn Consultants Pte Ltd (HG) Thumbnall Primt
1 |(Dram) Third Party Express Settlament - Payment Breakdown 0 =
Photos/Images Bperpage  [V] B
No | Melabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall Print
1 1311718 18:04 | Odemeter Reading 0  cwows | M
2 [13/11/18 18:04 | Chassis Number 0D s | A
3 1311718 18:04 General View D | edws | 4
4 (13711718 18:04 General View 0  wswws | &

5 [13/11/18 16:04 | Ganaral View 0 | wwrwc | 4|
6 |13/11/1818:04 | Genersl View o - © | sews | @A
7 [13/11/18 18:04 General View D | lcedrs |
8 |13/11/18 18:08 | Geners! View © | esws | B |
9 (131118 18:04 | General View 0 | wwuws | A
10 |13/11/18 18:05 | General View 0 | teadic | 4
11 [13/11/18 18:05 | Gensral View 0 | weewrc | A
12 [1311/18 18:05 | Geners! View 0 s | M
13 |13/11/18 18105 | Ganars! View © | wwrs | A
14 (131118 18:05 | General View D wedwe | A
15 [13/11/18 18:05 | Genersl View @ | sdwc | B
16 |13/11/18 18:05 | Ganeral View 0 | s | A
17 (131418 18:05 | General View 0| oadirs | A
18 13118 1805 General View 0 | wuwws | BA
19 13/11/18 18:05 | General View 0 wars || 4
120 113/11/1818:05 | General View O | waaws | A
21 1311181805 | General View O | weivs | @
22 [13/11/18 18:05 | General View O | wars | B
23 11118 18:05 | Genersl View Q| adsws | A
24 13/11/18 168:05 | General View O/ s | &
2% LVIIE1E:05 | General View D | waiws | A
26 |13/13/18 18:05 | Ganeral View - O cacws | A
27 | 13/11/18 18:05 General View D | weaws |
28 | 13/11/18 18:05 General View D | wadie | A
29 |13/10/18 1805 | General View D | weaws | A
30 [13/11/18 16:05 | General View D | weaws | A
31 [13/11/18 16:05 | General View D | weaws | A
32 |1W1L018 1805 General View D | tcadies | B |
31 131118 1805 | General View D | weaws | A |
34 [1311/18 18:05 | General View D | ceaws |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/12/2018



Merimen e-Claims

Page 2 of 2

Letters / Correspondences 1 pér page A E_ﬂ
No_|Finalred On LKK Auto Consultants Pte Ltd (HQ) Thombasll Pring

. I - - o A
3% |04/12/18 09:04 | Relnspection Photo 0| csdwc | A
36 |04/12/18 09:04 Reinspection Photo B O | loadws | H
37 |04/12/18 09:04 | Relnspection Photo 0 | Lsadwc =
38 |04/12/18 09:04 Reinspection Photo g Load 3G | B
3% |04/12/18 09:04 | Reinspection Photo © | lssaws | B
Documentation 1perpage  v] B4

tin | Relabal/Rearder |LKK Auto Consultants Pta Ltd (HQ)

2

1 1311181716 | TP ESTIMATE- MARKED Lasd POF
2 13/11/1817:16 | TP GIA REPORT Load POF
3 14/11/18 16:25 | TP ESTIMATE- MARKED Load POF
4 26/12/1807:59 | WORKSHOP INVOICE Lood PDF
5 26/12/1807:59 | AUTHORISATION TO ACT FORM Lowd POF
& 6/12/1807.59 | Release Voucher Loog FOF
7 28/12/1807:59  [LTA SEARCH Load POF
8 |26/12/1807.50 |LETTER TO O1 Load POF
[No_|Finalized On A1G Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print|
1 14/11/1809:39 | OI GIA REPORT © [ 1oaa For

Documents Checklist

DOCUMENTS CHECKLIST

I.unlsm]rnntll[

There are no socument checklists configured.

Our Chechlist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: || Handling tnurer
Norts Wagmarks @sw privaie wniess you whows if E0 oohar garfies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/12/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|’h“0hlch No: SLQST52Z (Insd veh) Modeal: HONDA VEZEL 1.5G (A)
SLSVO09R (TP veh)
| Date of Accident: | 10/11/2018
Global Sum Settlement | | [X] Yes | [ 1 No
Repair Estimate 5 10,926.60
Final Repair Cost 1 4_800.00)
Loss of Use 5 5.00 days at $70.00 per day
Rental (if any) 1§ days
LTA / GIA Search Fee %
Others: 5
i3
Final Saetilement Sum (Global Sum) 3 4 800.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
balow)
A] For Non GIA Registerad Workshop: Agreed Liability ___ 100 {%e)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registerad Workshop:

BOLA Liability: (%) Assessed Liability (") (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |Abwin Service Ple Lid 5 4 800.00
2) -
3) 3
26 Dec
JOANMNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Dats

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 26/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 19ssor1sam)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 66844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCH/LCR18020538/UPB302
Date: 26/12/2018
REFEREMNCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Ltd  Policy No: 0989984807
ﬁ:{’“‘“' Vehicle g, s7a00r Insured Vehicle No: SLQ5752Z
Date of Loss: 101172018 Mature of Claim: TP Claim No: 033633406756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLST909R
Make & Model: HONDA VEZEL. 1.5 G (A) Engine No: LEBS5981780
Reg. Date: 0512017 (Man. Year: 2017) Chassis No: RU31261783
Caolour: White Odomater: T4T70T km
Engine Capacity: 1486 cc
Markel Valus/New Car Price: N/A
Sum Insured (S§) Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering [Serviceahls): Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable) Yes Engine Modification; No  Pre-accident Condition:
I FTYR
Front Tyre Size: 21580 R16 Rear Tyre Size 215/60 R16
Front Lefi Side Dunlop B mm Rear Left Side: Dunlop 8 mm
From Right Side Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The sbove valuss represon five remaining fre reads depth
COST OF CLAIMS - Repairer’s Adjuster's Difference  DIff %]
Parts 5411.78 2,810.50 260128 48.07
Miscellaneous Items 0.00 0.00 0.00
Labour 4,800.00 1,360.00 3,440.00 T1.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 10.211.78 4,170.50 6,041.28 59.16
+ GST 7.00/7.00% (55) 71482 201,84 422 B8 58 16
Nett Amount (S§) 10,926.60 4,462 44 6,464.16 59.16
+ Loss of Use (5.0 x $570.00/day) (5%5) 350.00
+ Doc/Search Fee (S3%) 7.45
Nett Liability (58) 4,619.89
Global Sum Sattlement (5%) 4,800.00
INSPECTION
Date of Assignment 131112018
Date Inspected 13/11/2018 Inspected At: Abwin Service Ple Ltd (HQ)

Mo, 8 Kaki Bukit Avenue 4, #07-48
Premier@@kKaki Bukit Gale 2
Singapore 415875

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair. 4.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE Thus report represents our fndings af the e and place of inspection stafed hersin. Such inspechon has been carmed ol fo he best of owr
hnowiedge and atklify bt any other fabity under any other cireumstances iy hamby axprezaly socluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Candition Repairer's Amount
1 1 *TAILGATE Badly Dented 1.200.80FL  "853.00FL
2 1 *TAILGATE WEATHERSTRIP Not Necessary 106.80 FL “-FL
3 1 *TAILGATE EMBLEM HYBRID Necessary 65.50 FL *85.50FL
4 1 *TAILGATE VEZEL EMBLEM Necessary 45.80FL *45 80FL
5 1 "TAILGATE LOCK Mot Necessary 108.80 FL *-FL
g 1 *TAILGATE REFLECTOR RH Cracked 2B0BOFL  “2BD.BOFL
7 1 *TAILLAMP RH Cracked 460.50FL  "48050FL
8 1 *REAR BUMPER Dented 762 70FL  *"762.7OFL
g 1 *‘REAR BUMPER REFLECTOR RH Cracked 148.30FL  *148.30FL
0 1 *REAR BUMPER REFLECTOR LH Not Necessary 148.30FL *-FL
"1 1 *“REAR BUMPER RETAINER RH Bent 3560FL “35.60FL
12 1 *REAR BUMPER RETAINER LH Not Necessary 4560FL *-FL
13 1 "REAR BUMPER BRACKET RH Mot Necessary 45.80FL ~FL
14 10 *‘REAR BUMPER CLIPS Necessary 80.00FL *80.00 FL
15 1 *REAR END PANEL Repair 456 90 FL *FL
18 1 “REAR END PANEL TOP GARNISH Mot Mecessary 126.00FL *-FL
17 10 *REAR END PANEL TOP GARNISH CLIPS Mot Necessary B0.00FL *-FL
18 1 “RH REAR FENDER ARCH GARNISH Mol Mecessary 206 50FL *FL
19 1 *RH REAR FENDER Mot Necessary B61540FL “FL
2 1 *REAR WINDSCREEN MOULDING MNecessary 18560FL *185B0FL
21 10 *RH REAR FENDER INNER SHIELD CLIPS Mot Necessary 60.00FL *FL
2 1 *EXHAUST MUFFLER Repair 726.00FL *FL
23 1 *REAR BUMPER SIDE O/S Deformed 18553FL "18553FL
24 1 *REAR NUMBER PLATE & CASING Not Necessary B85.00F5S *.F5
25 1 "SET REAR BUMPER REVERSE SENSOR Shorted 350.00F5 *200.00FS
26 1 *REAR WINDSCREEN SEALANT Necessary B65.00FS *40.00FS

F=Franchiae part S=Spcheft L=ListhemDisc

Sub Total (S5) 6,644.73 3,453.13

- List Item Discount on L Items 20.00/20.00% (S$) 123295 642 63

Total Parts (S5) 5411.78 2,810.50

Report was unsubmitied during this print-out.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous items selacted,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS New 1.800.00 480.00
2 TOSPRAY PAINT ON AFFECTED AREAS New 1,800.00 800.00
3  TOAPPLY UNDERCOATING FOR RUST PROOFING New 150.00 30.00
4  TO CHECK LIGHTING AND FOCUS HEADLAMP Wew 150.00 20.00
5 TOINSTALL EXHAUST PIPE SYSTEM New 350.00 0.00
 TOINSTALL REVERSE SENSOR & CHECK FUNCTIONALITY New 150.00 50.00
7  TO TRANSFER REAR & INSTALL WINDSCREEN FITTING New 150.00 120.00
8 TO TRANSFER & INSTALL TAILGATE FITTING New 250.00 €0.00
Gross Labour Cost (55) 4,800.00 1.360.00

] Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



